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Peraament

TEXHUYECKON MOAJAEPKKHU NPH OKA3AHUM Y CJIYI'U CBSA3HU

JIs1 00pa3oBaTeIbHbIX OPraHUu3auii

1. TepMI/IHLI, onpeacjacHuss 1 COKpameHust

1.1. B mnacrtosimem PernameHTe TEXHUYECKOW MOANEPKKHA TNPU OKa3aHUHU

YCHYFI/I CBiA3HU JIA 06p330BaTeJ'II>HI>IX OpFaHI/ISaHI/Iﬁ HCIIOJIB3YIOTCA CJIICAYIOIIHC

TCPMUHLI, OIIPCACIICHUSA U COKPAIICHHA!

SLA (anrn. Service Level
Agreement)

Cornamenue o0 ypOBHE MPEIOCTaBICHHUS YCIYT -
— IOTOBOp MEXIy 3aka3uukoM u McmomHutenem,
COJIep KAl TTpaBa U 00S3aHHOCTHU CTOPOH, a TaKXKe
COTJIACOBAaHHBIM YpOBEHb KayeCcTBa MPEAOCTABICHHUS
JTAHHOU yCIIyTH

ACK O0Obekra

ABTOMAaTHU3UPOBAHHOE  CPEJCTBO  KOHTPOIS  —
CPEICTBO  HW3MEPCHHsSI  yTBEPXKJACHHOTO  THIIA,
pasmemnenHoe Ha OObeKTe

BOJIC

BonokonHo-onTuyeckas JIMHUS CBS3HU

Bpems peakuuu

Cpok, B TeueHue kotoporo McnonHutens o0s3yercs
IPUCTYIUTH K paboTe Haa mpoOiemMoii, 0003HaYEHHOM
B 3ampoce  [loTpeburenss o0  WHIUACHTE,
omnpeaeaeHHbIn SLA

ECIIJ

Enunas cerp mepegaum JaHHBIX — BHUPTYyaJlbHAS
yacTHas ceTb (cetu) Mcnonnurens, odecneunBaroias
JOCTYTI o0pa3zoBaTeIbHbIX OpraHu3alui K
WH()OPMAIIMOHHBIM CUCTEMaM U K ceTu «VHTepHEeT,




a TakKXKE IepcJady AaHHBIX IIPpH MPCIOCTAaBJICHHUUA
A0CTYyIIa K I/IH(l)OpMaHI/IOHHBIM CHUCTCMaM U K CCTH

«HTEpHETY

ECHA @enepanibHas TrocyAapcTBEHHas HWH(GOpMaLHOHHAS
cuctrema «Enunas cucrema wuaeHTHUPUKAIMK |
ayTeHTHU(PUKALIU B UH(DpaCTPyKTypeE,
obecrnieunBaroniei nH(pOpMaIIMOHHO-
TEXHOJIOTUYECKOE B3aMMO/JICHCTBUE
UH(OPMAIIMOHHBIX  CUCTEM, HCIOJIb3yeMbIX  JUIS
IIPEIOCTABICHUS rocyJapCTBEHHBIX U
MYHUIIUIAIBHBIX YCIYT B 3JIEKTPOHHOU (hopmer»

ncC l'ocynapcTBeHHasi, MyHULMNAJIbHAas WM MHAs
uH(OpPMAIIMOHHAST CHCTEMa, KJIAaCC KPUIITO3AIUTHI
KOTOpOM cooTBeTcTBYeT Kinaccy 3amutel ECII u k
KOTOPOM IIPEAOCTABISAETCA AOCTYII C UCTIOJIb30BAaHUEM
ECIIA

Hcnonaurens Omneparop cBsi3H, C KOTOPBIM 3akiitoueH KoHTpakT Ha

okazanue Ycuyr cBsizu — [IAO «Pocrenekom»




Hcxoanbie METpUKH

JlaHHBIE O 3HAYEHUSX U KOJMYECTBE TECTOBBIX
MIaKETOB (TOTy4YeHHBIX u NepeIaHHbIX ).
Mertponoruueckas uHdopmaIus, MoJTydeHHas: B X0/
U3MEpECHUH

Komnonent
«MoHuTOpHUHI»

Komnonentr  «MonuTtOpuHr M o0ecrieyeHue
OoesomacHocTH  cBsi3W»  (DnemMeHT «MOHHUTOPHUHT
napamMeTpoB KauecTBa IMPEJOCTABISEMBIX YCIyI»),
BXoAsumMi B cocrtaB KoMmoHeHTa Yciyru cCBs3H
«Ilepenaya naHHBIX»

Konrentnas punbrpanus | OunbTpanus Tpaduka CeTH «HTepHeT?,
ocymiectisieMass  Mcmonnurenem B pamKax
Komnonenra «OrpaHnueHue JOCTyIIa K
uH(popMaIn»

KonTtpakt ['ocynapcTBeHHBIN KOHTPAKT (KOHTPAKT, IOTOBOP), Ha
OKazaHWe YcCIOyr CcBsS3M g 00pa3oBaTelbHbBIX
OpraHHu3aIui

Koadpurment OtHouieHue dakTHIeCKOTrOo BPEMEHU

JIOCTYTTHOCTH paboTOCIIOCOOHOCTH YCIYTH K OOIIeMy BpEMEHH,

KOTJla yciyra JOJDKHA TMPEAOCTaBISThCS 0e3 ydera
BpEMEHU COTJIaCOBaHHBIX IUTAHOBO-
npopUIaKTHIECKUX PadoT U paboT, MPOU3BOIUMBIX
no mpockOe Ilorpeburens (cormacHo dopmyie,
ykazaHHou B T3)

JInuubiil kKaOUHET

IlepconanpHass  ctpanuna a1 IloTrpeOurens,
OpraHu3OBaHHasi Ha pecypce cauta McnonHurens,
JOCTYH K  KOTOPOHM  OCYHIECTBIISIETCS  IyTeM
ayTeHTU(uKamu ¢ ucnoyib3zoBanueM ECUA

ObpazoBarenbHast I'ocynapcrBennas WIIH MyHULMIIATbHASA

OpraHu3aLys oOpa3oBaTenbHasi  OpraHu3alus,  peaJu3yromas
IpOrpaMMbl 00IIEro oOpa3oBaHus U (WJIK) CPEIHETO
po¢hecCHOHaTBFHOTO0 00pa30BaHuUs

OOBeKT COBOKYIIHOCTP ~ TEXHHYECKUX CPEACTB, CPEICTB

BBIUMCIIUTECIBHOMN TCXHHUKH u nporpaMmMHOI o
06€CH€‘{€HI/I5{, PaCIIOJIOKCHHBIX I1I0 OJHOMY aJIpECy




O6opynoBaHue
HUcnomaurens

O6opynoBanre McmoaHUTENsI, yCTaHOBJIICHHOE Ha
O0OBeKTe

O6opynoBaHue
[ToTpebuTens

KommyTaTopsr, MapHIpyTHU3aTOPHI, TOYKHU
0ecTpOBOTHOTO JocTyna Wi-Fi,
aBTOMaTU3UpOBaHHOE pabouee ™Mecto (APM) wm
JPYTHE JIEMEHTHI JIOKATbHON BEIYUCIUTENBHOM CETH,
npUHaAJIexale oopa3oBaTesibHOM OpraHu3aluy Ha
3aKOHHBIX OCHOBAHUSX

IlakeT

dopMaTUPOBAHHBIM 0JI0K nHpopmarnuu,
nepeaBacMo M0 CETH CBS3H, (PYHKIIMOHHUPYIOIICH
MIOCPECTBOM TEXHOJOTMM KOMMYTAIIUU ITAKETOB

IInanoBo-
nporIIaKTHYECKUE
paboThI

PaboTbl, TexHUYECKOE 00CTY)KUBAaHUE, MOICPHU3AIIUS
WIH YCOBEPILIEHCTBOBAHKE CETH/CETEeBOr0O
o0opynoBaHusi, mnpoBoaumble HcmonaHuTenem Ha
CeTH, KOTOpPBIE MOTYT BBI3BaTh IIEPEPHIBBI B
IIPEIOCTABICHUN Y CIIyTH

[ToTpebuTenn

[IpeacraButens 00pa3oBaTENbHONW OpraHW3allid Ha
O0ObekTe

Pernmament

Hacrossmuii PersmamMeHT TEXHUYECKOW MOAAEPKKHU
IIpU OKa3aHWU YCIYTH CBSI3U JJi1 00pa3oBaTEIbHBIX
OpraHu3aIui

CoObITHE

3adukcupoBanHoe KommoHeHTOM «MOHHUTOPHHIY
U3MEHEHHWE  COCTOsIHMS ~ MCXOAHBIX ~ METpHK,
otobpaxaemoe B Otuere Komnonenta « MOHUTOpUHT
u oOecrieueHue O€30MACHOCTU CBSI3U» DJIEMEHT
«MOHUTOPUHT rapaMeTpoB KauecTBa
MPEOCTABISIEMBIX YCITYT»

TJIHIT

TpyaHOAOCTYIIHBIN HAaCEJICHHBIN IIYHKT —
HACEJICHHBIM IIYHKT, KOTOPBIM B CHIIy IIOTOJHO-
KJINMAaTHYECKHUX YCIIOBUH, TEXHOTE€HHBIX
00CTOSTENBCTB  WU(WJIM) OTCYTCTBHSL  3JIEMEHTOB
UH(PPACTPYKTYpPHl OKa3bIBACTCS HMCKIIOYEHHBIM Ha
JUTATENIbHBIE TIEPUOJIBI OT TPAHCIOPTHBIX IyTEH, U




TpeOyIOIUiA 1O OSTUM MNPUYUHAM OpraHu3aluu
CJIOKHBIX TPAHCIIOPTHBIX CXEM, OO0MBIINX
JIOTIOJIHUTENbHBIX (MHAHCOBBIX M MaTepUabHBIX
3aTpar

TT, UamuaeHT

Trouble Ticket - 3ammce, chopmupoBanHas B
ANIEKTPOHHOM BHJE Ha OCHOBAaHWHM OOparieHus
noctynusiiero ot I[lorpedurens wim Ha OCHOBAHHH
COOBITHH, TTOJIYYCHHBIX B X0/I¢ OKa3zaHus KommoHeHTa
«MOHHUTOPHHT», a TaKXe IyTeM aBTOMATHYCCKOM
peructpaiuu Ilorpedbutenem B JIndHOM KaOuHETE U
uACHTUUITIPYEMasl IO TPUCBOCHHOMY HOMEPY

Texuuueckoe 3aganue, 13

TexHnueckoe 3a1aHue Ha OKa3aHUE Y CIIyT CBS3U IS
00pa3oBaTEIbHbBIX OpraHu3allui, SIBJISFOILIEECS
HEOTheMJIeMOH YacThio KoHTpakTa

Yenyru OxkazaHue Ucnonnurenem PEyCMOTPEHHBIX
Kontpaktom VYenyr cBs3u st 0O6pa3oBaTeIbHBIX
OpraHHU3aIUH,

oIl DNeKTpOnUTaHUE

2. Oo0uue MoJIOKeHUS

2.1. PermameHTOM ycTaHaBIMBaeTCs MOPsAI0K B3auMoaeiicTBus [lorpedurenei,

3aka3zumka u Mcromaurens,
Yenyramu B pamkax Kontpakra,

MOPSJIOK ACKANAlMd TIPU  YCTPAHEHHH TMpPOoOJIeM C
a TaKXke TMOpAIOK B3aUMOJCHUCTBUSL MpH

TUTAHUPOBAHUH U TIPOBEICHHUH TIAHOBO-TIPO(UIAKTHIECKIX PaboT.

2.2. CocrtaB, TEXHUYECKHE XapAKTEPUCTUKHU U ITAPAMETPHI Y CIIyTH OIIPEIETIEHbI

B T3.

3. KOHTaKThl TEXHUYECKOI MOJAEPKKH JJIs1 B3aNMOAeHCTBUS

3.1. KoHTakThl TeXHUYECKOU moanepxku McromauTens:

Tenepon

e-mail

8-800-301-34-14

espd@rt.ru



mailto:espd@rt.ru

4. Tlopsinok B3amMOAeHCTBUS MPH OKA3ZAHUH Y CJIYT

4.1. BzaumopaeiicTBue CTOpoH PeriamMmeHTa oCylecTBIsETCS B pexuMe «24x7»
(24 yaca B cyTtku, 7 aHe B Hepdemo, 365/366 nHel B rogy) C HCIOJIB30BAaHUEM
UMEIOIIUXCSL CPEJICTB CBS3M: Tele(OH, AIEKTPOHHAS IMOYTa, a TAKXKE MOCPEICTBOM
JIuu"Horo kaOmHEeTa W aBTOMATHYEeCKOro 3asemeHus 11 Ha OCHOBAaHUM COOBITHHA
Komnonenrta « MOHUTOPHUHDY.

5. 30HBI OTBETCTBEHHOCTH
5.1. 3ona orBeTcTBEHHOCTH M CIIOMHUTENS:
W paboTOCIOCOOHOCTH TEXHUYECKON MOAACPKKH MCITomHuTE NS,

W KoOpaMHAIMA PadOT IO MPEJOCTABICHUIO KAYECTBEHHBIX YCIYT Iepeaadn
JTAHHBIX C MCTOJIb30BAHUEM €JIMHOW CETH Iepe/lauu JIaHHbIX, BKJIIOYas IpUeM
oOpaienuii [Torpedureneit, KOHTPoJIb 3akpbiTUs TT U 3cKananus npodiaemM Ha
pykoBojacTBO McnomHuTens;

e

W B wuactu opraHuzauuu cetd Ha o0bekte [loTpeburens 30Ha
OTBETCTBEHHOCTH Hcnonnurens 3aKaHYMBACTCS Ha opTy
KPUIITOMaPIIPyTH3ATOPA;

o

i OKa3pIBaThb COJEHUCTBME MO HAcTpodke mnonakiatodeHHoro k ECIIJ]
o0opynoBanusi [lotpeOurens B coorBeTcTBUM ¢ KOHTpakToMm, B TOM 4HCIIE
MyTEM YJIaJE€HHBIX/TUCTAHIMOHHBIX KOHCYJbTAIMI, a TaKKe OPUEHTUPOBAThH
[ToTpeOuTens Ha MHCTPYKIMH, pa3MellleHHbIE Ha caiiTe McrionHuTens, B 4acTu
CaMOCTOATENIBLHOM HacTpoiiku o6opynoBanus [lorpedburens;

i OKa3bIBaTh B 30HE OTBETCTBEHHOCTH VICIIONHUTENS COICHCTBHE B TIOMCKE
W WICHTH(PUKAIMM  HEUCIPABHOCTEH,  BO3HUKAKOMIMX B  pabore
uHbOpMalMOHHBIX cucTeM, mnpucoenuHeHHbIx K ECIIJ], mpum wmaccoBbix
oOpamienusx o npodaeme HegoctynHoctr MC, BKiItoYas B3aMMOJEHCTBHE C
TexHu4eckou noaaepxkou 1C;

i B YACTHU MOJIB30BaHUS YCIIyTaMU: M3MEHEHUE HACTPOCK HA 000PYA0BaHUH
HcnonHutens B cOOTBETCTBUM ¢ 3anpocamu Ilorpedurens, npenocraBieHue
WIM OTPAaHUYEHHE JIOCTYNA K TOCYAAPCTBEHHBIM, MYHUIMIIAJIbHBIM, WHBIM
uH(POPMAILMOHHBIM cucTeMaM U K cetu «VHTepHeT», mpu coOmoaeHUH
ycinoBuid T3;

o

i cBoeBpemeHHoe wuH(popmupoBanue Ilorpebutens wu 3akazuuka o
IUIAHOBBIX paboTax, 3aTparuBaIOIIMX IPEAOCTaBICHHE YCIOYr CBSI3M Ha



00BEKTE;
i  oOecneuenue padborocrocoOHocTH JIMUHOTO KaOMHETA.
5.2. 3onHa orBercTBeHHOCTH [loTpeduTens:

1 MpcaoCTaBJIICHUC AKTYaJIbHBIX KOHTAaKTOB 1A OIICPATUBHOI'O

B3aUMOICUCTBUS;
W mpenocTaBiIcCHHE TEXHUUYECKOM nH(OopMaIuu 0

npucoeanHeHHbIx/mpucoequusieMbix Kk ECIIJ nHpOopMallMOHHBIM cHUCTEMaM,
COJICVICTBHE B MIOMCKE HEUCIIPABHOCTH;

i oOecrieyeHHE COCTOSIHUS MOMEIICHHH, TTO3BOJISIONIETO YKCIUTyaTHPOBATh
o0opyaoBaHuE U ceTeByro HHGpacTpykrypy Ucnonnurens;

i paboTocmocoOHOCTH 3MekTpoceT OObEKTa U HANMUYKE MOCTOsTHHOTO D11
Ha o0opynoBanuu Mcnonnurens;

il CBOEBpEMECHHOE 0OecIeueHne TOMycKa K 000pya0BaHuio McmomHuTens;
i pabortocrmocoOHOCTh 000pyaoBanus [ToTpeduTens;

i oOecrieueHHE COXPAHHOCTH MW HEAOCTYIHOCTH TPETHUM  JIMIIAM
obopynoBanust Ucnonuurens;

i yBemomsieHue Mcmomuutens o HecrtabuiabHoM OII (11abioH mucbMa ¢
IUTAHOM-TPa(PUKOM MIPEIOCTABISETCS T10 3aMPOCY);

i yBenmowsieHne McnomHuTens oQUIMATIBHBIM MHUCHMOM O Havarne
pemMoHTa, O nepee3ge OOBeEKTa, O nNpUOCTaHOBKE/NPEKpaLEeHNN
obpasoBaTenbHON AeATenbHOCTU, NUKBMAauMn obpa3oBaTerlbHON
opraHusaummn He no3gHee 4Yem 3a 30 paboumx gHen Ao gaTtbl Ha4Yana
PEMOHTA, nepee3ga  OObekTa, NPUOCTaHOBKM/NpeKpaLLeHNs
obpasoBaTenbHON OeATenbHOCTU ANsi CBOEBPEMEHHbIX paboT co
CTOPOHbI McnonHUTenss nNo COXPaHHOCTU OpraHM3oBaHHOrO yana
AocTyna Ha o0bekTe;

i yBemomsieHue lcmonHuTeNns OQUIMAIBHBIM IHCHMOM O 3aBEPIICHHU
PEeMOHTHBIX  paboT, 3aBepmieHnn 1epeesga C30, BO30OHOBIECHUU
o0Opa3oBaTenbHOM AesITeabHOCTH He mo3aaee ueM 3a 30 pabounx gHen mo
IUTAHUPYEMOU JaThl 3aBEPILIECHUS] PEMOHTHBIX paboT, 3aBepIICHHS TIepee3a,
BO300HOBIIEHHsI 00pazoBaTenbHOU aestenbHocTH C30;

i yBemomieHue lcmonHuTens OQUIHAIBLHBIM MHCHMOM 00 H3MEHCHHH
HAUMEHOBaHHUS IOPUJIMYECKOrO JuIa 00pa3oBaTEeNbHON OpraHUu3alllu,
U3MEHEHUH OpraHU3alHOHHO-ITPAaBOBOM dbopmpl, peoprann3alnuu



IOpUJIMYECKOTO Julla (CIUSHUU, TPUCOSAUHEHUN, Pa3/CIICHUH, BbIJICICHUN,
npeoOpa3oBaHUM), O CMEHE PYKOBOAMUTENS HOPUAMYECKOTO JIMIA B CPOK HE
no3aHee 3 pabouux AHEH C JaThl TOCYJApCTBEHHON PETUCTPAIMM TaKHUX
U3MECHCHUM;

W oOecrmeucnue ayreutudukanuu [lotpedurens ¢ ucmons3oBannem ECHUA
1t paboThl B JInaHOM KaOuHETE;

i MpoBeleHHWE ~ MPOBEPOK W MOATBEPXKACHHEC  BO30OHOBJICHHS
paboTtocniocoOHocT ycnyrn Ha OObEKTe TMociie 3aBepIieHUs padoT
HNcnonnurens o TT.

6. Ilopsimok perucrTpanuu, 00padOTKHN U 3aKPHITHS 00paleHU

6.1. OOpamenus [lorpebureneld B TEXHUYECKYIO MOMAEPKKY McmomHuTENS
MIOCPEJICTBOM DJICKTPOHHOM MOYTHI U 10 TeIeOHY:

6.1.1. OGs3aTenbHbIE JAaHHBIE TPU PETUCTPALIMHI OOPAILIEHUS:
Nudopmanus 06 00beKTE U KOHTAKTHBIE TAHHbIE:
il TOJTHOC HAUMECHOBaHKE 00Pa30BaTEIBLHON OpraHU3aIlNY;
i reorpaduueckuii agpec OObEKTa;

i 11O u xoHTaKkTHBIC HaHHBIC (TeedoH, daeKTpoHHas mouTa) [lorpeduress Ha
OOBeKTe;

[Toapo6HOE oMMCcCaHue TPOOITIEMBL:

il TaTa ¥ BpeMsi BO3HUKHOBEHUS POOJIEMBI,

il MPU3HAKY MPOSIBIICHUS HEUCIIPABHOCTH M KPUTHYHOCTD BIIMSHUS;
Hannuue snexrponuranus:

i Ha O0BekTe [ToTpeOuTens;

il Ha OKOHEYHOM 000pyaoBanuu [loTpeduTes.

6.1.2. BcnomoraTtenbHbIe JTAHHbIE IIPU  PETUCTPALUU oOpareHus
(IpenocTaBIISIIOTCS IO BO3MOKHOCTH):

il pe3ysIbTaThl MIEPBUYHON JUArHOCTHKH (ping, trace) ¢ ykasanuem IP-anpeca
o0opynoBanus [lorpeOurens (mpu X HAIMYUN);

il pe3yJIbTaThl OTKPBITHS HY)KHBIX PECYPCOB;

W MH(pOpMAIIMS O BHEIIHCH WHAMKAIMK Ha 00opyJoBaHMH VcmonHuTens u
[ToTpebuTens;



i umHbopMmarus o epe3arpyske obopyaoBanus Mcnoaaurens u [lotpedurens.

6.1.3. Texuuueckass mnojaepkka VcrnonHUTeNns perucTpupyer oOpalleHue u
coobmaer [loTpedburento HoMep 3apeructpupoBaHHoro TT u mpucrymaer k ero
pemenuto. Ecnam oOpailleHne MOCTYNMWIO MO 3JIEKTPOHHOW MOYTe, TEeXHUYECKas
nopaepxkka McnonHurensa He no3iHee yeM yepe3 15 MUHYT ¢ MOMEHTA MOCTYIUICHUS
oOpamenust coobmaer Ilorpeburento Homep 3apeructpupoBanHoro TT. Eciau nHa
MomeHT oOpanieHust [lorpedurens yxe oTkpslT TT Ha ocHOBaHMM MHGOPMALMHU U3
Komnonenta «Mouutopunr», HoBbid TT He peructpupyercs, Ilorpedurento
cooO1aercst Homep panee co3ganHoro TT.

B cnyudae, ecnu IloTpebutenemM Mo 3JIEKTPOHHOMW IMOYTE HE MPEIOCTABIICHBI
00s13aTeNbHBIC JJAHHBIE, TO 3asBKa HE MPUHUMAETCS U OTIPABJISETCS OTBETHOE MMUCHMO
¢ uHpopMarmerr 0 HEOOXOJWMOCTH TPEJIOCTaBUTh HEIOCTAIOIINE JdaHHBIC IS
3aBeneHus TT.

6.1.4. Ilepnon HEAOCTYNHOCTH YCIYTM WM YXYALICHWS KadyecTBa YCIyIH B
pamkax Pernmamenta yuuthiBaeTcsi ¢ MomeHTa peructpauuu oOpamenus (TT) ot
[ToTpebuTens B TexHUUecKyro noaaep:xxky Mcnomnutens no cpoka nepenaun TT Ha
noATBepkKIAeHUEe paborocnocodHocTu yciyru (ctatyc «Pemieno»). B ciyuae, ecnu
[ToTpeOurens He MOATBEPKIAAET BO30OHOBIEHHE paboTocriocoOHoCTH yeiuyTru, To TT
BO3Bpaiaercs B paboty Mcnomuurento, u Bpems padbotsl o TT Bo3oOHOBIsIETCS.

6.1.5. Ilocne nonyuenust TT u npoBeaeHus: nposepku VcoJHUTENb TPOBOAUT
JTUArHOCTHUKY, JIOKAJIM3ALMIO U yCTpaHeHue npooaemel. [locie ycrpaneHus mpoOaeMsl
Ucnonnurens nepeBoautr TT B craryc «PemeHo» ¢ OTYETOM O BOCCTAHOBJIEHUH
yciIyru, a Takxke nomydaeT u ¢ukcupyer B TT moarBepxknenue I[loTpedurens o
BOCCTaHOBJICHHH PAa0OTOCMOCOOHOCTH M CTaOMIBHOCTH (DYHKIIMOHUPOBAHUS YCIIYTH,
JOCTYIHOCTH PeCypcoB ceTH «IHTepHET», JOCTATOYHOCTU OKa3aHHOW KOHCYJIbTalluu
u 3akpeiBacT TT. B ciaydae eciaum HET BO3MOXXHOCTH TOJIYYUTh OOpPaTHYIO CBSI3b OT
[ToTpeburens o paborocnocobHocTH yeinyru, Mcnomuutens nepeBoaut TT B cratyc
«Pemeno» u 3akpsiBacT TT ¢ COOTBETCTBYIOIIMMH KOMMEHTAPUAMH.

6.1.5.1. B Tex cuywasx, korma McrnomHuTens NPOBOAUT padOTHI IO
BOCCTaHOBJICHHMIO YCIIYTH C BbIe310M Ha 00bekT IloTpebutens, nognuceiBaeTcss AKT
npoBepku padorocnocooHocTu Yciyru (nmo dhopme Ipunoxenus 1 k Pernamenrty) u
npukiaabiBaercs B TT ¢ ykazanueM tuma paboT U 30HbI OTBETCTBEHHOCTH. AKT MOXKET
OBITH IMOJIITUCAH B DJICKTPOHHOU opme.

6.1.5.2. PaboTsl ¢ BbIe310M cO cTOpOHBI VcTIOMHUTENS HA MarucTpaibHbIE
win  BeimecTosmue y3ibl/00bekTel BOJIC ¢ 1enpio mpoBeneHUs aBapuitHO-
BOCCTAHOBUTENBHBIX paboT ¢ [ToTpedbutenem He aktupyrorcs. Undpopmarus o padborax
¢ukcupyercs Mcnonuurenem B TT ¢ 00s3aTebHBIM YKa3aHUEM, YTO BOCCTAHOBIICHHUE
MIPOBOIMJIOCH Ha BhINIECTOAMMX y3lax/o0bekTax BOJIC.



6.1.6. Texnuueckass noauepxkka Hcenonnurens mnocie orpabotkun TT 1o
oOpartieHusIM, OCTaBIIEHHBIM 110 TeneoHy, cBsi3biBaeTcs ¢ [lorpedburenem, ykazaHHBIM
KaK KOHTaKT IMPH OOpaIlIeHUH MO0 adbTePHATUBHBIM KOHTAaKTOM, €CITU TaKOBOU
ykazan B 1T, mnomydaer oOpaTHyH CBsi3b 00 YCTpaHEHHH MPOOIEMBI,
3auKCUpPOBAHHOM TIpU oOpareHuu, u 3akpeiBaeT 1T 1160 Bo3Bpaimaer ero 0opaTHO
B padoTy.

B cinywae oOpaiueHuss Mo 3JEKTPOHHOW IMOYTE TEXHHYECKas NOAJEpKKa
WcnonHuTens HanpaBiigeT NUCbMEHHOE YBEAOMIICHHE 00 YCTPAaHEHUH HEMCITPABHOCTH
Ha oJekTpoHHBIM anpec [lorpeburtens (ununmatopa TT), mnapamnenbHo npu
HEOOXOMMOCTH YCTHO UH(POPMUPYET:

i o Homepe TT;

il O MpUYMHAX HEUCTIPABHOCTHU M MPEINPUHATHIX JCHCTBUSAX;

i 0 30HAaX OTBETCTBEHHOCTH;

o BPEMCHH BOCCTAaHOBJICHHA.

B Teuenue 24 yacoB C MOMEHTa NOJIyYEHHsS YBEIOMJIEHHS 00 yCTpaHEHUH
HEHUCIIPABHOCTHU 10 aPECy DIIEKTPOHHOM IIOYTHI, OCTABJIIEHHOMY Ipy peructpauuu TT,
[ToTpebureny myTeM OTHPAaBKM OTBETHOTO COOOIIEHMS Ha AJIEKTPOHHBIA ajpec
TEXHUYECKOU MOoIepKKH VICTIOIHUTEINS PENOCTABIISIET IOATBEPKICHUE YCTPAHEHUS
HEUCHPABHOCTH WM HHOOPMHUPYET TEXHHUYECKYIO TMOAJNEpKKYy HMcmomnurens o
IPUYMHAX OTKa3a B IOATBEPKICHUM YCTPAHEHUs HEUCIPABHOCTH. B ciydae
HenpenoctapieHus: [lorpeOureneM MOATBEPKACHUSA WM OTKa3a B MOATBEPKIACHUU
YCTPAHEHHsI HEUCNPABHOCTUM B TeueHUe 24 4YacoB C MOMEHTa WH(GOPMHUPOBAHHUS
[ToTpeOuTenss HEUCHPABHOCTh CYUTAETCS YCTpaHEHHOHW mno ymomyaHuto u TT
3aKpbIBACTCH.

6.1.7. B ciyJae, eciu o pe3yibTaram yCTpaHEHUs
HEUCITPaBHOCTH/TIPOBEICHUSI aHATUTUKKA 3aUKCUPOBAH MHOUW XapakTep MpoOJIeMbl,
yem nipu oTKpeiTHH TT 110 o6pamenuto [lorpedburens, npuopurer o TT MOXKET ObITH
U3MEHEH, C YUeTOM Mody4yeHHOU VcnomHuTeneM akTyanbHOM nHpOpMaIuy.

6.1.8. IIpuopurtetsl U BpeMsi BOCCTAHOBJICHHS] pabOTOCIIOCOOHOCTH Y CIIYT IS
[ToTpebuTeneil onpeaensoTcss B COOTBETCTBUU C yciaoBusiMu KoHtpakra.

6.1.9. B xome mpoBefeHUs BOCCTAaHOBUTEIBHBIX pabor McmonmHurtenb
npuocranasiuBaeT padotsl ¢ TT B cnegyromux ciayyasx:

6.1.9.1. eci B xone pemenuss TT Ilorpebutens HE MOXET 0OECHECUYHUTH
noctyn corpyaHukoB Mcnomuurens Ha OObekT B 3ampammBaembie VcmomHuTenem
CPOKHU;



6.1.9.2. ecnu B xone pemenuss TT Mcnonautenem HampapisieTcsl 3ampoc
[ToTpeOutento o0  JOMOJHUTENBHOW MPOBEPKE pPabOTOCMOCOOHOCTH  CHCTEM
XKu3HeoOecneueHus: 000pyaoBaHUs (IJIEKTPONUTAHUE, KOHIWIIMOHUPOBAHUE) Ha
o0wekTte [loTpedurens B ciayyae OTCYTCTBUA MOA0OHOM nHpopManuu mipu caade TT
VcnomHuTENI0 UK TOSABICHUH JIONOJHUTENIBHBIX 000CHOBAHHBIX MOI03PEHUM Ha 3Ty
NpPUYMHY HEPAOOTOCIIOCOOHOCTH Y CIIyru B paMkax Jiokanuzauuu TT;

6.1.9.3. ecnu B xone pemenus TT Mcnomaurenem HanmpaBisieTcsl 3ampoc
[ToTpebuTento Ha NpPOBEIEHUE IOMOJHUTEIBLHON JUArHOCTUKM Ha 00O0pYyJIOBAHHUH
[ToTpeOurens aig nokanu3zauuu npuauHsl TT;

6.1.9.4. ecnu B xone pemeHus TT He ynaercss MOAy4YUTh OTBET OT
[ToTpebutenss Ha 3ampoc O MPETOCTABJICHHUH JOMOJHUTENBbHON uHGMOpMAaIu, 0o
HEBO3MOXHO cBsizaThcs ¢ [lorpedbutenem. [Ipu sTom mo kaxmomy koHTakTy B TT
OCTABJISIETCSI KOMMEHTApUA C YyKa3aHUEM BpPEMEHHM HCXOJSALIEr0 3BOHKA WIH
BJIO’KEHHEM OTIIPaBIEHHOIO MUChMa.

6.1.10. [Ipuocranosnenue padotsl ¢ TT B ciayyasx, yka3aHHbIX B 1. 6.1.9
Pernmamenta, ocymectBiuserca HMcmoaHutenem Ha  BpeMs — NPEAOCTaBIICHUS
[ToTpeOuteneM COOTBETCTBYIOMIMX JONYCKOB Ha OOBEKT, TOMOJHUTEIHHOU
uHdopmaruu, BeimoaHeHus: [loTpeOutenem HeoOxomumblix s pemeHus TT
POBEPOK, TUATHOCTUKHU 000PY10BaHHUS.

B cinyuasx, ykazanHbeix B myHkTax 6.1.9.3, 6.1.9.4 Pernamenta, cnionHuTenb
NOJATBEPKIAAET TOCTYIMHOCTh KPUIITOMApPIIPYTU3aTOPa, YCTAaHOBIEHHOro Ha OO0BEKTe
yTeM MPOBEJAEHUS yaaleHHON nuarHocTuku (ping IP-anpeca mimro3a) u pukcupyer
pe3yabrar 1uarHoctuku B TT.

B cnyuasx, ykazaHHeix B nyHkTax 6.1.9.1, 6.1.9.2, 6.1.9.3 Pernamenra,
Ucnonuutens ¢ukcupyer B TT ®UO u npomxnocts IloTpeburtens, npuyuny
PUOCTAHOBKH.

6.1.11. Bpems npuoctanoBnenuss TT 1o mpuurHe, HaXOISIIEUCS B 30HE
oTBeTCTBEHHOCTH IloTpeOutens, BbluuTaeTcss U3 BpeMeHH pemeHus 1T
HcnonuureneM, 3a MCKIIOYEHUEM CIydaeB, KOIJa B pe3yJbTaTe JAUArHOCTUKH
npoOJieMa yCTaHOBJIEHA B 30HE OTBETCTBEHHOCTH McnonmuuTens, u nmpuoctaHoBka TT
POU3BOAMIIACH HA MEPUO MPOBEACHUS Mepornpusituii Ha cropoHe Ilorpebutens,
IIPOBEJEHNE KOTOPBIX HE MMEIO OTHOUIEHUS K XapaKTepy aBapuu.

6.1.12. Ucnonaurens mnepeomut TT B 30HY OTBETCTBEHHOCTH
[ToTpebutens B ciyyasx, €ciu:

- MO pe3yJbTaTaMm JIOKaJu3aluuu U ycTpaHeHus: TT COBMECTHBIMM IEMCTBUSMU
BBISIBJICH (DaKT NPUUUHBI IPOOJIEMBI B 30HE OTBETCTBEHHOCTH [loTpeduTens;

- mpoOsema Obuta cBs3aHa ¢ JoctynHoctbio UC, npucoenunennoit k ECI nnu



ee DJIEeMEHTaMH, W B XOJe NpoBepku lcmomHuTEeneM YCTaHOBIEHO OTCYTCTBUE
npoOieM, JIekaluX B 30HE OTBETCTBEHHOCTH McrmomamTens (mpocTaBisIeTCs
cnenyromuit mudp 3akpeitusi: 30 I[lorpedburens ([Ipodaema c UC).

6.1.12.1. B cmyyae, koraa OpoBEpKa YCIyTH OCYLIECTBIISLUIACH C BBIE3JIOM
Ucnonuurens Ha O6bekT IloTpeduTens, mMoamMMUChIBacTCs ABYCTOPOHHHN AKT (110
¢dopme Ilpunoxenus 1 k Permamenty) u npuxiagsiBaercsa B TT.

6.1.12.2.  Ecnm npoBepka ocyuiecTBisiiach ynaieHHo, B TT HMcnonnurens
MpUKJIaJIbIBaeT UHGOPMAIHIO O BHIMOJHEHHON TUAarHOCTHUKE:

W ping [P-ampeca kpunromapupyTusaTopa,

i OUO IlorpeOutens W NPUYMHY T[EpPeBOJa B 30HY OTBETCTBEHHOCTH
[ToTpeduTens.

B cayuasx ¢ npobiremamu UC, Tpebyercs mpuUIOKUTH Pe3yJIbTaThl MPOBEPKU
ceTeBoit mHGpacTpykTypsl. Hampumep, BeiBog komauab! ping 10 UC ¢ 06opynoBanus
Ucnonnurens; pe3ynbTaTbl TpaccUpoBKH 10 wuHTepdeiica WMC u nposepku
JNOCTYITHOCTH TIOpTa pecypca.

B ciydae, eciu [Torpebutens He corfliaceH ¢ pe3yibTaTaMu yAaJIeHHOW MPOBEPKU
noctynHocTd kK UC nnu ee anementam Ha OO0bekTe, McnoaHuTENb COBEpPILIAET BIE3]
Ha OObekT IloTpeOutens ansg JAEeMOHCTpalMU PaOOTOCITOCOOHOCTH YCIYyTH C
obopynoBanusi VcrosHUTENsT W TOMMUCHIBAETCS ABYCTOPOHHHMM AKT (1o ¢opme
[Tpunoxenus 1 x Pernamenty) u npuknaasiBaercs K TT.

6.1.12.3. B cnyuasx, Korja Ha Tane peructpauuu oopamienus [lorpedburens
TexHuuyeckass mnojjaepxkka Hcenomnutens ¢ukcupyer xano0y Ha TOJHYHO
HEJOCTYITHOCTb WJIM YXYAIICHHE KaueCTBa OKa3bIBAEMOI YCIYTH, a B X0/i€ OOILIEHHUS C
[ToTrpeOutenemM BBISICHWIOCH, 4YTO JJIA MOJYYEHHUS YCIyTH HEOOXOAUMO ObLIO
COBEPIIUTH JEUCTBUS cO CTOpOoHBI [loTpebuTens u (wnu) 3akazuuka U (WJIM) UHOTO
JYLA, HE Jiexalmue B 30HE oTBeTcTBeHHOCTH Hcemomnurens, TT 3akpsiBaercst C
dbopmynupoBkoit «IIpoBenena ynamnenHas auarHoctuka. IIpoGnem ¢ yciayramu
cBsi3u/cepBUCOM He 3adukcupoBaHo/Oka3zaHa KOHCYIbTAIHs», IpH 3TOM B camoMm TT
3aukcupoBaHa UHQOpMaIMsl O KOHKPETHBIX JCUCTBUS, MPUBEAININX K
MOJIOXKUTEJIbHOMY JOCTHXKEHHUIO pe3yJibTata. TexHuueckas noanepxka McnoaHurens
oOs3aTenbHO Tpu  3akpbiTid  TT moaTBepkIaer AaHHYIO HMHGOPMALMIO OT
[ToTpebuTens.

6.1.12.4.  Ecmu B xonme paboT ycraHaBiuBaercs, uto B TT oTCyTCTByeT
uHdopmaIus, HeoOXoaumas ISl JajgbHEenIeil paboThl B paMKax oOparieHus, 1u0o
orcyTcTBYyeT OoTBET OT IloTpedurens Ha 3ampoc MPEAOCTaBICHHUE TOMOJHUTEIBHOM
uHpopmanuu HcnonHuTeNnb camMoCTOATENBHO CBsA3bIBaeTcs ¢ llorpedutenem
(MpUOPUTETHO MCHOJIBb3YsSI KOHTAKTHBIA TENEPOH, T.K. 3TO 00ECHNEYUT HAUOONIbBIIYIO



CKOPOCTh MOJY4Y€HUsI HEOOXOAMMBIX HaHHBIX). [Ipy HEBO3MOXXHOCTU CBSI3aThCA C
[TorpeOurenem B Tedenue 3-x pa3z ¢ nepuoandHocteio 30 munyt TT
IPUOCTAHABIIUBAETCS C COOTBETCTBYIOUIMMH KOMMEHTApUsMU 00 OTCYTCTBUHU
HE0OX0MMMON MH(POPMALIUK JIJIs PEUISHUsT 00pallleHUus WM OTCYTCTBUS KOHTAaKTa C
[Torpeburenem. [Ipu 3ToM 1o KaxkgoMy KOHTAKTy B TT OCTaBIsieTCS KOMMEHTAPHIA C
YKa3aHHEM BPEMEHHU HCXOSALIErO 3BOHKA WM BJIOKEHUEM OTIIPABJICHHOIO IHChMA.
[Ipu mamom SLA (meHblie 3 4acoB) MHTEPBAI MEXIYy 3BOHKAMH YMEHbBIIAETCS
npornopuroHansHo. TT mepeBoauTCcs Ha aBTOMOATBEPXKACHUE € (HOPMYIUPOBKOM
«13: OtcyrcTBHE HEOOXOIMMOM TOTOTHUTENBHOU HHPOPMALIMK CO CTOPOHBI KIIMEHTA
U1 nanbHeumero nposeacHus ABP/ner oOpatHoit cBsizm». Takon TT cumraercs
HaXOJSIIKUMCS B 30HE OTBETCTBEHHOCTH [loTpedurens.

B urore no pesynbraTam JIOKanu3auuu U ycrpaneHus 1T, korga COBMECTHBIMU
neiictBusiMiu CTOPOH BBISBIICH (PAKT MPHUUMHBI MPOOJIEMBbI B 30HE OTBETCTBEHHOCTH
[ToTpeburens n/unu UC, npobiieMbl CYUTAIOTCA HAXOASIIUMHUCS MOJHOCTBHIO B 30HE
OTBETCTBEHHOCTH [loTpebuTes U He yU4acTBYIOT B IalIbHEHIIIECH CBEpKE MPOCTOEB.

Taxxe mo 3anpocy 3akazuuka McrnomHutens npeaocTaBisieT AKT yJIaleHHOMN
nuarHoctuku (mo  ¢opme Ilpwioxkenuss 2 k Pernamenry), mnoamucaHHBIN
npenacrasuresieM Mcnomuutens u coaepxkamidi ®MO U KOHTaKTHBIE JaHHbBIC
[ToTpeburens, noarBepauBiiero 3akpoitue TT.

6.1.13. HewncripaBHOCTh cuMTaeTCs yCTPAaHEHHOW, KOrja Yciayra rotoBa K
SKCIUTyaTalul # €€ JKCIUTyaTallMOHHBIE  XapaKTEPUCTHKH  COOTBETCTBYIOT
yCTaHOBJICHHBIM B paMkax KoHTpakTa mapamerpam.

6.1.14. BpemeneM BOCCTaHOBIIEHUS TapaMETPOB Y CIIYTH CUUTAETCS BPEMS
(paKTUYECKOTO BOCCTAHOBJIEHUS SKCIUTyaTallMOHHBIX XapaKTEPUCTUK Y CITYTH.

Hns ueneét moacuera Kosdduimenta A0CTymHOCTH y4YUTHIBaeTCs Bpemsi, B
TEYEHUE KOTOPOTO IKCIUTyaTallMOHHBIE XapaKTEPUCTUKHU YCIyTrd ObUIM HApYIICHBI B
30HE OTBETCTBEHHOCTH VcrionHuTENs1, @ UMEHHO:

i [TorHoe orcyrctBue noctyna k cetu ECILJ] (mpu ompeeneHuu OTCYTCTBHS
nocryna k ceru ECIIJT B pamkax ¢yHkuuonupoBanus KommnoHeHTa
«MOHUTOPUHI» NPUMEHSIETCS OPSAOK, ONMCaHHbIN B 11 7.1 PernamenTa);

ik [Tepronnueckue TmpepbiBaHUS B TNPEAOCTABIACHUM YCAYrd (MHTEpPBAJIbI
HEOKa3aHMUs YCIyTH, CBSI3aHHBIE C €€ MEepUOAMYECKON HEOCTYMHOCTHIO) (MIpH
onpeneneHuu orcytcTBus noctymna k cetu ECII/] B pamMkax QpyHKIIMOHUPOBaHUS
Komnonenta «MOHHUTOPUHI» TMPUMEHSIETCS MOPSAIOK, OMUCcaHHbIA B m 7.1
Pernamenra);

i Hapymenue paboTococoOHOCTH YCIIyTH KOHTEHTHOHW (HIbTpAIMU HA BCEX



APM y4eHukoB B 00pa3oBaTelIbHON OpraHu3allly;

i [[pymeHeHne KOHTEHTHOWM (UiIbBTpallMM Ha BceX KommblooTepax, APM
aJIMUHUCTPATUBHO-X034HCTBEHHOT0 COCTaBa 00pa30BaTeIbHOM OpraHUu3aluy.

6.2. TT, aBTOMaTHYECKHE CO3/aHHBIE [0 COOBITHUSAM, TOJTYYEHHBIM OT
Kommnonenta «MOHUTOpHUHT»:

6.2.1. Peructpauma TT mnpoucXoOWT aBTOMAaTHYECKH IIPU HEAOCTYITHOCTH
obopynoBanus Ucnonuurens Ha O0beKTe.

6.2.2. crionHUTENS MPOBOAUT JIHATHOCTHKY, JIOKAIU3ALMUIO M YCTPaHEHHE
npobnemsl. B ciyuae Brie3ga Ha oObekT Mcnonnurens pykoBoAcTByeTcs m. 6.1.5.1,
6.1.5.2 Pernamenta; npuoctaHoBka TT ocyliecTBigeTcs B nopsake corsiacHo n. 6.1.9
Permamenra; o pesynprataM Jiokanuzauuu U yctpaHeHus 1T, Korga COBMECTHBIMU
JNEHUCTBUSIMHM BBISIBJIEH (DAKT NPUYMHBI MPOOJIEMbI B 30HE OTBETCTBEHHOCTH
[Totpeburens, Mcnonaurens pykoBojacTByercs . 6.1.12 PermamenTa.

6.2.3. UcionHutens  camMocTosiTenbHO  cBs3bIBaeTcs ¢ llorpeburenem
(MpUOPUTETHO MCHOJIb3YsI KOHTAKTHBIA TENEPOH, T.K. 3TO 00ECHEeYUT HAUOONIBIIYIO
CKOpPOCTb TMOJYYEHUSI HEOOXOJAMMBIX JAHHBIX) [UJI1 YTOYHEHUs HWH(OpMaIIH,
HEO0OXOIMMOM JIJIs JaibHEenIel paboThl:

il TaTa ¥ BpeMsl BOBHUKHOBEHUS TIPOOJICMBI;

il MPU3HAKY MPOSIBIICHUS] HEUCIIPABHOCTH M KPUTHYHOCTD BIIUSHUS;
Hannuue snexrponuranus:

i Ha oOBekTe [TorpeOuTens;

il Ha OKOHEYHOM 000pymoBaHMK VICIIOTHHUTES.

6.2.4. [Ipu  oOpamenun IloTpebutenss B  TEXHUYECKYI0  HOAJEPXKKY
Ucnonnutens no panee coznanHomy coobiTuio B TT pobaBinsiercs 3aiaHue «3ampoc
kinueHta». [locine  ycrpaneHuss mpoOsiembl  McmomHuTenb — CBSI3BIBACTCS €
[TorpebuteneM mis MHPOPMHPOBAHUS O BOCCTAHOBJICHHUH PabOTOCIIOCOOHOCTH W
CTaOMIBHOCTH (DYHKIIMOHUPOBAHUS yCIyTH ¥ 3aKphIThs TT.

6.2.5. Ecim 1mo pesynbraTaM JIOKanu3anuMu W ycrpaHeHus 1T, xorma
COBMECTHBIMM J€HUCTBUAMM BBISBIEH (aKkT MNpPUYUHBI TOpoOJeMbl B  30HE
orBeTrcTBeHHOCTH  [loTpeOurtens, a  HMMEHHO:  OTCYTCTBHE  CTaOMIJIBHOIO
anekTpornutanuss Ha OObEKTe; PEMOHT WIM TMepee3]; B Jpyroe 3AaHUe, - HU
opumanbHOoe YyBenoMJeHHE B ajapec McmonHuUTeNns HE HAMNpaBlsIOCh, TO
Ucnonnautens 3akpeiBaeT TT ¢ 30H0#1 orBeTcTBeHHOCTH [loTpedurernsi.

6.2.6. Ecniu  oOpamenust IloTpebutenss B  TEXHHYECKYIO  MOAACPKKY
HcnonauTensa He MOCTyNalo, TO MOCIE BOCCTAHOBIEHUH pabOTOCIIOCOOHOCTH YCIIyTH
TT 3akppIBacTCAd aBTOMaTUYECKH.



6.2.7. B cnyuae ogHoBpemeHHOro (opmupoBanuss TT o HeAOCTymHOCTH
Heckobkux OObekToB (MaccoBas aBapusi) (opmupyercs oauH maccoBbli TT.
HcnonHuTenb MpoBOAUT JUArHOCTHKY, JIOKAIM3ALMIO M YCTpaHeHue npodiemsl. B
cilydae Bble3Jla i MPOBEICHUSI aBapUITHO-BOCCTAHOBUTENBHBIX padoT VcromHuTens
pykoBojacTByeTcs 1. 6.1.5.1, 6.1.5.2 Pernamenra.

6.3. Oopamenus [lorpebureneii, HarpaBieHHbIe yepe3 JINUHBIN KaOUHET:

6.3.1. [loTpeOurens MOXET CO3JaBaTh aBTOMAaTHYECKUE OOpalieHus, Mpouas
aBTOpW3ALMIO B  JMYHOM  KaOWHETe,  paclojOKEHHOM IO  ajpecy:
https://espd.wifi.rt.ru/cabinet. Aytentudukanus nonb3oBarenei Jlnunoro kabuHeta

npousBoauTcs ¢ ucrnonb3doBanrnem ECUA. Tlpu sTom ydetHas 3ammch [loTpeOurens
noimkHa ObITh comocTtaBieHa B ECHMA ¢ yueTHo# 3amuchio oOpa3oBaTeIbHOM
OpraHU3aINH.

6.3.2. C ucnonp3oBanueM JINUHOT0 KaOMHETa MOTYT HAIIPABJISITHCS OOpAIICHUS
0 CEAYIOUINM TeMaTUKaAM:

i OTKITIOYCHHE KOHTEHTHON (IIIbTpaIuiy;

i Paz0nokupoBka MHTEpHET-pECypCoB;

i Paz0iioxmpoBKa MpOrpaMMHOTO 00ECIICUCHHS;
i BruroueHue KOHTEHTHOH QUIbTpaIumy;

W Biokuposka MuTepHET-pecypcos.

HcnonHurens B COOTBETCTBUM C  NPEAyCMOTpeHHbIMH  KoHTpakTOM
HOPMATUBHBIMH CpOKaMH (3-ii NPUOPUTET) BHOCUT HM3MEHEHHUS B MapaMeTphl
OnemeHnTa «KoHTEeHTHast QUIBTPALIS.

6.3.3. JIonoIHUTEILHO MOTYT HAMPABIISATHCA 0OpaIICHUs 110 TEMAaTUKAM:
W HecraOunbHast paboTa HHTEpHETA,
W Hwuskas ckopocTh MHTEpHETA.

HcnonHutens B COOTBETCTBUU C  MNPeaycMOTpeHHbIMU  KoOHTpakTOoM
HOPMAaTUBHBIMHU CPOKAMHU JIJIsl TAHHOTO THUIA OOpalleHuil (2-i1 NpuopuTET) NPOBOIUT
JTUATHOCTHUKY, JTOKIU3AIUIO U YCTPAHCHHUE MPOOITIEMBI.

6.3.4. OOMeH 3anpocamMu, KOMMEHTapUsIMHU U JTOMOJHUTEIBbHON HH(pOpMaLIHEH
B pamKax oOparieHus ocyuiecTnisieTcs B JInuHoM kaOuHere.

6.3.5. Homep u cratyc TT orobpakaetcs B JInunom kabunere. [locne perenus
3anpoca [loTpedurens nnpopMupoBaHue 0 pe3yiabTaTax pelieHus: OCYIECTBISETCS B
JlmunoM kaOWHETe M TO YKa3aHHBIM B oOpamieHuu koHTakTaM. [loTpeOutenio B
JInaraoM kaOWHETE JOCTYITHA BO3MOYKHOCTh OIIEHKH oTpaboTaHHbIX TT.


https://espd.wifi.rt.ru/cabinet

6.3.6. [Ipu orcyrcTtBuu oTBeTa co crtopoHbl llorpebutens TT Moxer ObITH
3aKPBIT AaBTOMATUYECKHU:

- B cirydae HernpenocTasiieHus [loTpeduTeneM T0MoIHUTEIbHON HH)OPMALIUK —
B Teuenue 120 yacos;

- B clly4yae HempenocrasieHus [lorpedurenemM noATBEpKAEHUS WM OTKa3a B
NOATBEPKACHUN YCTPAaHECHHsS] HEHCHIPABHOCTH — B TeYeHUE 72 4acoOB C MOMEHTA
uHpopmupoBanust [loTpedurenss HEUCHPABHOCTb CUMUTAETCA YCTPAHEHHOM IO
yMmonyanuto u TT 3akpeiBaercs.

7. Ilopsinox (popMUPOBAHUSA U MPEAOCTABICHUS 3aKA3YUKY OTYETHOCTH 110
oOpamenusm Ilorpedureieii 0 kKauyecTBe yCJaAYT CBA3H

7.1. HUcnonuurtenb mpeaocTaBisieT 3aka3uMKy B COOTBETCTBUH  C
ycinoBusimu T3:

- oruer mno wucnoigHennto Kommnonenta «MOHHUTOPUHT UM OOecClEUEHHE
0e30macHOCTH  CBA3W»  ODJIeMEeHT  «MOHUTOPUHI  HapamMeTpoB  KayecTBa
npeaoctaBiasieMbix ycuyr» (o dopme Ipunoxenus 3 k Permamenty). Otuersl 1o
ucnoiHenntio KommnoneHnta «MOHUTOPUHT M oOecrieueHHe Oe30MacCHOCTH CBS3H»
OneMeHT «MOHHUTOPUHI MapamMeTpoB  KayecTBa IPEIOCTABISAEMBIX  yCIYI»
ucrnoyib3yrotcss Vcnonaurenem st yuyeta oObeMa okazaHHbIX ycuyr s C30 B
nopsiike, onpeaesieHHoMm T3;

- CBOAHBIE AKTHI O NPEPHIBAHUU B IPEAOCTABICHUN Y CIIyT CBS3H.

PykoBoxctBysice MeTonnkol pacueTa HOpMaTUBHBIX TOKA3aTENENH U CTOMMOCTH
dakTrueckn okazaHHbIX Ycnyru cBsizu (IIpunoxenue 4 k Permamenty) 3aka3zuuk
IIPOU3BOJMT PacCUeThl COrIacHO ycnoBusam T3.

8. Iopsaok onoBenieHust 0 NPUOCTAHOBKE OKA3aHUSA Y CIYT AJIs
nposeaennst McnosHuTe 1M IVIAHOBO-NPOPUIAKTHYECKHX PadoT
8.1. Hcmomnurtenb mNpH MPOBEACHUH IJIAHOBO-MPOPUIAKTHUECKUX padoT,
CBA3aHHBIX C TNIEPEPHIBOM B OKazaHMM Yciuyr, omnosemaer Ilorpedurens o
3JIEKTPOHHOM MOYTE HE MEHee ueM 3a 3 (Tpu) padouMx JHS JO Hayajga MpOBEICHUS
paboT, coolIIast Mpu ITOM:

i TpUYMHY TPOBEJICHUS paboT;
i BpeMs Havajga U OKOHYAHHUS padoT;
i ©.1.0. nuia, HanpaBUBIIETO COOOIICHHUE.

8.2. HcmonHutens MpH mepeHoce CPOKOB MPOBEIEHUS pabOT WM UX OTMEHE



onogernaer 06 3troM [loTpeduTenst JOMOJIHUTENIBHO MO AAEKTPOHHOMN MOYTE.

8.3. Bce mnnanoBo-mpoduiakTuueckue padboTrel Ha cetu McmomHutens,
CBSI3aHHBIE C TIEPEPHIBOM B OKa3aHUU Y CIIYT, IOJDKHBI TNIAHUPOBATHCS HAa BpEeMs, KOT/1a
3TO MOKET HaHEeCTHU HaUMEHbIIHH yiepo. JlaTa u Bpemsi, ”HTEpBaJI BIUSHUS HAa CEPBUC
yKa3aHbl B OMOBEIICHUH.

9. Iopsiaok 3cKamauum

9.1. B cnydae HacTyIUIEHHS pHCKa HapyLIeHUs JUOO N0 HCTEYECHUHU
HOPMAaTHBHOTO CpOKa pENICHUS HWHIMICHTAa IOTPEOUTENh BIPaBE OCYIIECTBUTH
acKananuio B cootBerctBui ¢ [Ipunoxxenuem! |5 k Pernmamenry.

9.2. Dckananuu HeoOX0AUMO AyOIMpPOBAaTH MHUCBMOM IO 3J. TOYTE C
COXpaHEHUEM BCEX aIPeCaToB U3 MPEbIIYIINX YPOBHEH.

9.3. [Ilepexom 4epe3 YpOBHU SCKaNamuu O3 YBEIOMJICHHUS MPEIBITYIIETO
YPOBHS HE JJOITyCKaeTCsl.

9.4. Croponsl uHMOPMUPYIOT COOCTBEHHOE PYKOBOJICTBO O XOJI€ PEIICHHS
npoOJieMbl M, TIPU HEOOXOJAMMOCTH TMOJYyUYEHHUS! MOMOIIU PYKOBOJCTBA, ICKATUPYIOT
eMy MpobJIeMy caMOCTOSATEIbHO.

10. UndopmMannoHHOe B3aMMO/IeiiCTBHE

10.1. TTopsgox  HMHPOPMAIMOHHOTO  B3aMMOJCHCTBHS  00pa30BaTEIbHBIX
oprannzauuii ¢ McnosHurenem u 3aKa3duMkoM, B TOM YHCIE IIPU IMPUOCTAHOBKE U
BO300HOBJICHUH 00pa30BaTEIbHON AEATEILHOCTH, nepemenieHnu O0beKkTa Ha HOBBIM
aJipec, peopraHu3aiy Wik JUKBUIAIMN 00pa30BaTEILHON OpraHu3allui, U3MEHEHUU
€ HaMMEHOBAHHUSA, OPraHU3alMOHHO-NIPABOBOM (OpPMBI, CMEHE PYKOBOAMUTENS
IOPUINYECKOTO JIMIa 00pa3oBaTeIbHOM opranu3anuu npuseaeH B [Ipunoxkenuu 6
Pernamenty.

11. OTBeTCTBEHHOCTDH
11.1. McnonHuTens HE HECET OTBETCTBEHHOCTH IO ABAPUMHBIM CHTYALHSIM,
BO3HUKIIMM [0 TPUYUHE OOCTOATENbCTB, NPUBEAIIUX, MPSAMO WM KOCBEHHO,
HaNpUMeEp, HABOTHEHUS, TI0KAPBI, 3eMJIETPSCEHHUS], STTUJEMUN, BOCHHBIE IEPEBOPOTHI,
TEPPOPUCTUYECKUE AaAKThbI, TI'PAKIAHCKUE BOJHEHUS, IPHUKA3bl WIM HHBIC aKThI
roCyJapCTBEHHBIX OPraHOB, K HEBO3MOXHOCTH BBINOJHEHUsI CTOpOHAMU B3aWMHBIX
00513aTEIbCTB.

11.2. CtopoHBl HECyT OTBETCTBEHHOCTh Jpyr Neped JIpyroM IO BCEM
000CHOBAHHBIM TMPETEH3USIM, KOTOpbIE CIEAYIOT W3 TOTO, YTO OJIHA M3 CTOPOH
Hapyuuia nopsaoK B3auMOICHCTBUS, YCTAHOBJIEHHBIN PernaMeHTom.






[Tpunoxenue 1

AKT
NMPOBEPKHU PadOTOCIOCOOHOCTH Y CJIYyTH
«_» 20 T
Bpewmst Hauana pabot 4y MUH.

Az[pec, HanMCHOBAHUC OpraHU3alUNn:

Ne TT (nTTM):

[TorpeOuTtens, B auLe

C OJIHOM CTOpPOHBHI,

(OIKHOCTD, (haMUITHs, UMSI, OTYECTBO)
" IpCACTaBUTCIIb I/ICHOJ'IHI/ITeJ'Iﬂ, B JINIIC

C ApPYro CTOPOHBI,

(OIKHOCTB, (haMUITHsl, UMSI, OTYECTBO)

CocTaBriM HaCTOSIIMI aKT O TOM, YTO ObljIa MPOBEIeHa IPOBEpKa pabOTOCIIOCOOHOCTH Y CIyTH, B
pe3ynbTare KOTOPOH YCTaHOBJIEHO (HY’KHOE OTMETHUTH):

IIpyunHa He padoOTOCIIOCOOHOCTH Y CIIYTH

Heucnpasrocts Ha CKC/060pynoBanuu [Totpedurers

Hapymenue snekrpocHaOxeHus Ha 00beKTe/0OKoHeuHOM 000pynoBanuu [loTpedurens

HeucnpaBaocts Ha 060pynoBanun McmoaHuTens

KabenbHas aBapust Ha cetu UcnomHuTest

HpOGHeM HC O6H3py>I(CHO, chyra AOCTYIIHA U OKa3bIBACTCA C 3a/JTaHHBIM Ka4YC€CTBOM

ITpoBepka gocrymuocTu/padborocnocodnoctu MC

Hpyroe (yka3aThb)

[Ipumevanusi:

3aKiIoueHue:
[IpuvrHa OTKIIOHEHUS OT 3a/IaHHBIX IMTAPAMETPOB Y CIIYTH HAXOIUTCS B 30He / BHE 30HbI (HE HYKHOE
3a4E€pKHYTh) OTBETCTBEHHOCTU VcrioHUTENS.

Bpewmst okonuanus padot 94 MUH.
[Horpebutens IIpencrasurens Mcnonuurens
(mommuchk  (pacmmdpoBKa (monmuck pacmudpoBka

(IOMKHOCTD) ) TIOTTUCH) (1OMKHOCTD) ) TIOTTUCH )



[Ipunoxenue 2

AKT
YnaneHHO# MPpoBePKU Pad0TOCOCOOHOCTH Y CJIYyTH
«__» 20 1.
Bpems nauana pa6ot gy MUH.

AJIpGC, HAaMMCHOBAHUC OpraHU3aluun:

Ne TT (nTTM):

[Ipuuuna oOpateHus:

Pe3y.]'ILTaTBI yHaHeHHOﬁ JUAardHOCTHKH KaHajia:

IIpyunHa He padoOTOCIIOCOOHOCTH Y CIIYTH

Heucnpasrocts Ha CKC/060pynoBanuu [Totpedurers

Hapymenue snekrpocHaOxeHus Ha 00beKTe/0OKoHeuHOM 000pynoBanuu [loTpedurens

OTtcyTcTBHE HEOOXOIMMOH JOTIOIHUTENIBHOM HH(POPMALUU cO cTOpoHbI [loTpeburens ms
nanpHenero nposeaeHns ABP/HeT oOpaTHO cBsi3n

Hpo6neM HC O6H&py>KCHO, chyra JOCTYIIHA U OKa3bIBACTCA C 3aJdHHBIM Ka4YC€CTBOM

[Tpo6nema ¢ UC

Hpyroe (yka3atsb)

[HoTpebutens, cornacoBaBumii 3akpsitue TT:

(OIKHOCTD, (GaMUITHSL, UM, OTYECTBO)

3aKIro4YeHue:
[IprunHa OTKIIOHEHHS OT 33JAHHBIX MapamMeTpPOB Y CIYTM HAXOAUTCA BHE 30HbI OTBETCTBEHHOCTH
Hcnomuurens.

Bpewmst okonuanus padot gy MUH.

[Ipencrasurens Ucnionnurens

(mogmuchy pacuingpoBka
(TOMKHOCTB) ) TTOITTHCH)



[Tpunoxenue 3

Otuer B Ta01uuHOM Buae Kommonenra Ycayru cBsisu « MOHUTOPHHT 1 o0ecniedeHre 0€30MACHOCTH CBSI3H» JJIEeMEHT
«MOHUTOPHHI AaPpaMeTPOB KauecTBa NMPeJ0CTaBIsIeMbIX YCIyD» *

Bpems
Mect pe Obmee
nepepbLIBO
HoOe ¢axTuyuec
Bpems Bpems B,
Jara |[Bpems Bpems KoOe Bpems
Ne Jdara |MecTHO OTCYTCT| MPOBeleHNs | BbI3BAHH Bpemsa |Ilonyue
Hoanoe Tun |BO3HMKHOB/HAYAJ OO0mas |[HeJOCTYIH nepepbiBa
Ne  |O6bexTt| Bua |Anpec Tun | Cyobe BOCCTAHOBJIje BpeMs] Bus JII| miaaHoBBIX bIX NpHOCTaH| HHUe
HAaHMEHOB HaceJeH| eHHs a NIATENBH|  OCTH B
Co0b1 a |aBap| O0Be O0be| KTBI eHHSI |OKOHYA (B |mpodmaaxrTuy/padoramu oBKH (B |pyHKIH
anue Horo |asapuu (c [aBapu ocTh YCIyT B npeacTaBJI
T |Kontpa| um | Kta kra | P® . aBapuu HHUSA padoun| eckux pagor | B30 padounx | u DG
Oo0bekTa MYHKTA 31oii u(c aBapuu |Hepa0ouee eHUH
KTa . | (MCK) |aBapum X (B pabouux (I[loab3oBa yacax) |(ma/mer),
MHHYTHI) | 31oi BpemMs ycayru, B
yacax) yacax) Teas (B
MHHY padouux
padounx
ThI) yacax (B2)
Jacax)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
*- B manHOM otuere purcupyroTes CoObIThs
HapyHICHI/IG AOCTYITHOCTHU HCXO,[[HI:IG MCTPUKH, TOJYUCHHBIC B PE3YJIbTATC TCCTOB, UHTCPIPCTUPYIOTCA KaK HC IPOXOKACHUC TCCTOBBIX ITAKCTOB B 100%
YCJ'IyFI/I 00BEME B paMKax OJHOTO U3MCPCHUS.

3amepsl BemonHsAtoTes ogHOBpeMeHHO 10 ACK OOwekra m go Kpunromnmoza storo ke OOBEKTa M, OTACIBHO, IO
Kpunromutosa atoro xe O0bekTa

Hapymennem noctynHoctn Ycayru OyIyT CUMTAThCS Pe3ynbTaThl TECTOB ¢ He mpoxoxieHueM 100% makeToB 10 oOoux
YCTpOMCTB miu HepocTynmHocTs Kpunronumoza. CrieHapuu OIpe/ieieHns] HapyIIeH!sT JOCTYITHOCTH Y CIYTH OIPeNesIFOTCS
MyTEM HCIOJIH30BaHUS BTOPUYHON Kiaccupukanmu coobiTus. [locine nepBUYHON perucTpaiuy He IPOX0kKACHHs MaKkeToB (Ha
IBYX ycrpoiicTBax OOBbeKTa Wi, OTAeIbHO, KpunTonniro3a), mpoucxoasiT JOMOJHUTENbHBIE TOCIEI0BATENbHBIC H3MEPEHHUS C
TaKUM K€ Pe3yJIbTaTOM, H3MEPUTENBHBIA UK He n3MeHseTcsa. COOBITHE CUMTAETCS COCTOSBIIMMCS CO BPEMEHH TOTYUYESHHS
4eTBepTOro u3MepeHus (¢ 31-MuHYTHI) ¢ Pe3yIbTaTOM HE MPOXOXKACHHUS TecTOBHIX makeToB B 100% o6néme. Ecnm omHO M3
YEeThIPEeX M3MEPEHHUH MOoKa3ano pe3ynbraT ommmyHbld OoT 100% mnoTeph TECTOBBIX MAKETOB HAa O0OOWMX YCTPOWMCTBAX WM
Kpunromnumoza, HO 3adUKCHPOBANO HapyIICHHE IOPOTOBOTO 3HAYCHHsSI MOTEPH IAKETOB, TAKOW TECT HE MOXKET OBITh
KJIACCHU(HUIMPOBAH, KaK HApYIIEHHUE TOCTYITHOCTH.S




[Tpunoxenue 4
MeTtoauka

pacyeTa HOPMATHBHBIX NOKa3aTeJleH U CTOMMOCTH (PAKTHYECKHU OKA3AHHBIX
Ycayru cBs3u

1. Hean u 3agaum

Meroauka sSBIsE€TCS OCHOBOM UCIIOJIHEHUS yCIOBUM 13 B 4acTH pelieHus
CHEAYIOLIMX 3a]1ay:

1.1 Onpenenenue nopsiaka pacuyeToB MoKa3aTeyied KayeCTBA OKa3aHUs yCIIyT
(dbopmyib).

1.2 Onpenenenue nopsaka oriaTel 3a PaKTUYECKU OKa3aHHBIC Y CIYTH CBS3U Ha
ocHOoBaHuHU 0T4yeTOB KOoMnoneHTa « MOHUTOPUHD Y.

2. OnpeneneHue NPUHALIEKHOCTH 30HbI 0TBeTCTBeHHOCTH TT, Bpemenu
B2 nuis pacuera mokasaresie, npegycMoTpeHsbix T3

2.1. HIngpsl 3akpeiTus (I3)

Ha ocnoBanuu Pernamenrta copmuponansl 1113 (Tabnuia Nel), onpenensroniue:
i [TpuHaIIEKHOCTH 30HBI OTBETCTBEHHOCTH K XapaKTepy HEHCIIPABHOCTH
i Momudukarop SLA
i Omucanue  MPOW3BEACHHBIX  paboT MO0  ONMHCaHWE  IPUYHH
HEpaObOTOCIIOCOOHOCTH, JISKAIIUX HE B 30HE OTBETCTBEHHOCTH
Hcniomaurerns.

Taomuma Nel

Ne | Indpsl 3aKkpeITHS

30Ha O0TBETCTBEHHOCTH McromHUTE IS

1. | 1I3: Beie3n: 3amena BciomoratenbHoro obopynoBanus (SLA +48 gacoB)

2. | 1I3: Beie3n: 3ameHa/HacTpoiika y3JI0BOTO 00OPY/OBAHHS - MACCOBas aBapHs
(SLA +48 gacoB)

3. | 119: Beie3a: KabdenbHoe noBpexaenue (SLA +48 dacoB)

4. | 13: Beie3n: 3amena kananooOpasyromero ooopyaoanus, KII (SLA +48
4acoB)

5. 3: Beie3n: Ommbka/c6oit mocie mnpomaganus DIl Ha BbIIECTOSIIIEM
obopynoBanuu (SLA +48 yacoB)

6. | 113: THHII: Beie3n: 3amena BcriomorarensHoro obopynoBanusi (SLA + 9
pabouux JTHEH)

7. | 19: THHIIL: Beie3n: 3amena/HacTpoiika y37I0BOT0 000PYIOBAHUS - MacCOBast
aBapus (SLA + 9 pabouux aHeil)

8. | HD: THHII: Beie3a: Kabenrnoe moBpexaeHaue (SLA + 9 pabounx nHei)




[Iudpsl 3aKpeITUS

D: TAHIIL: Brie3n: 3amena kananooOpasytomiero ooopynosanusi, KIII (SLA
+ 9 pabouux gHEN)

10.

119: Kontent dbunprpanus. B goctyne orkazaHo

11.

[02: Kourent ¢unprpamus. BoccranoBienue paboTocnocoOHOCTH
cneruanuupoanHoro 110

12. | 19: KonTent dbunprpanums. JJocTyn npegocrapieH

13.| I192: Hactpoiika APM mocne noakimrodeHus

14. | 119: Ommbka/cOo0oi/M3MeHeHnEe HACTPOEK Ha CETEBOM 000pYA0BaHUU

15.| T119: Bausnue Ha aBropuzanuio ECUA (Omubka/cOoit/u3MeHeHre HACTPOECK)
16.| 112: Ommobxka/cooti ¢ BiussaueM Ha [10/VipNet/MC

17.] T112: Ommbka/cooii nocae nponaganus D11 Ha BeIIeCcTOsAEM 000PYI0BAHUH
18. | II9: Pacmmpenue IP agpecos

19.| 119: Beie3n: Hactpoiika o6opynoBanus (SLA +48 gacoB)

20. | IID: Beie3a: BoccranoBnenue naty-kopjaa (SLA +48 gacoB)

21.| 19: THHII:Beiezn: Hactpotika o6opyaoBanus (SLA + 9 paGouux nHei)

22.| 13: TAHII:Bole3n: Boccranosnenue naty-kopaa (SLA + 9 pabouux nHei)

30Ha OTBETCTBEHHOCTH HOTpe6I/ITeJI5{

D: TIlpoBenena ynanenHass AuarHoctuka. Ilpobmem ¢ ycmyramu
CBsI31/cepBUCOM He 3adukcupoBaHo/OkazaHa KOHCYIbTams **

2. | UD: IlpoBemena ypaneHHas AuarHoctuka. IlpobGrem ¢ yciyramu
cBs3u/cepBucom He 3adukcupoBaHo. IIpobrema ¢  obopyaoBaHuem
M10JIb30BATESI

3. | H3: OrcyrcTBHe HEOOXOAUMOM AOMOTHUTEIBHON MHGOPMALIMKM CO CTOPOHBI
KJIIMEHTA JIUIA alibHeero npoeaeHus ABP/Her o0paTHOii CBsI3H

4. | 119: OtcyTcTBHE IEKTPONHUTAHNS HA O0BEKTE KIMEHTA

5. | 13: THHIIL: Beiesn: IlpoBemeno TectupoBaHue ¢ Bbie3goM. [IpobGiiem c
yCIIyraMu CBsI3U/CepBUCOM He 3adukcupoBaHo. (SLA + 9 pabouux nHei)

6. | II3: Brie3n: IlpoBeneno tectupoBanue ¢ Bbie3goM. [Ipobnem c¢ yciyramu

cBsi3u/cepBuCcOM He 3adukcupoBaHo. (SLA +48 JacoB)

2.2. Onpenesnenue sBpemMenu B2

C MOMEHTa perucTpanuu 10 MOMeHTa 3aBepuieHus TT npoxoauT 3Tamnbl, KOTOPbIE
XapaKTepU3yrTCs 1aTOW, BPEMEHEM U CTATyCOM:

- peructpanusa TT;

- IMarHOCTHKA, JIOKaJIU3allus;

- 3ampocC AOMOTHUTENbHON nH(popmaruu y [Torpedburens;

- pabouee/nepadbouee Bpemsi OOBbEKTa;

- YCTpaHEHHE HEUCIpaBHOCTH, pemieHue TT;

- IOJTyYeHUE TOATBEPKACHUSI paO0OTOCTIOCOOHOCTH Y CIIYTH CBSI3H;

- 3akpbiTie TT.




Bpewms B2 paccunThiBaeTcs, UCXO U3 TAHHBIX O KaXXJI0M NEPUOJIE JJIUTEIbHOCTH
BpeMeHHU HaxoxaeHusd 1T Ha TOM WK MHOM 3Tare.

Bpewmst B2 = (Bpewms 3akpoitust - Bpems Peructparun) — JlnurensHOCTS Hepabodero
BpeMeHU — JIUTEeNnbHOCTh, B TEUYEHUHU KOTOPOM MPOMUCXOIUI  3ampoc
nonoJIHUTeNbHOU nHpopmanuu - (Bpems 3akpeitus - Bpems Perenus)

IIpu sTOM:
i Bpems 3akpeitus — Bpems Perucrpanuu = O06rmiee Bpewmst

W Bpewms zakpeitus — Bpems Pemienus — Iepuon, B Tedenun koroporo TT
HAXOJUJICS Ha MOJATBEPKACHHE PaO0TOCIIOCOOHOCTH YCIYTH CBS3H.

i /s TT, xotopbie cozmanbl Mo CoObiTHi0 0T KoMmoHeHTa «MOHHTOPHUHI
Bpewms 3akpeiTusi=Bpems pemieHo (Hanuuusi onoBeunieHus oT KommoneHTa
«MOHUTOPHHT» CUYUTAETCS TMOATBEPKICHHEM (aKkTa BOCCTAHOBJICHUEM

YCIIYTH).

3. Pacuér moka3areiieli UCIOJHECHUS 00M13aTEJIbCTB NPHU OKA3AHMHU YCJIYT
CBSI3M U MX HOPMATHBHbIE 3HAYEHUS

3.1. IIpaBuia pacuéra nmokaszareen

[Tpu pacuete Bcex nokazareneit yuntbiBarotcst TT, 3apeructpupoBanubie Ciry k060
TeXHUYECKOW mojaepkku Mcnomuutenss mno oOpamenuto [loTtpeburens B
cooTBeTCTBHM ¢ PermamenTomM, a takxke TT, 3apeructpupoBaHHbIE aBTOMATUYECKU
Ha ocHoBaHuU CoObiTusi KommoneHnTta «MOHHUTOPHHI», MPU YCIOBHH, YTO IO
nanaeiM TT OpuTn 3adukcupoBansl oopamenus [loTpedurerns.

KosddummmenT goctynHoctr Y cayru cBs3u.

[Ipu onpenenennn ko3P dUiieHTa TOCTYITHOCTU Y CAYTd B OTYETHOM KaJICHAAPHOM
MecsIE yYUTBIBAIOTCS TOJBKO TT, oTHOCAImMECH K 1-My wiM 2-My NpUOpPUTETAM,
HaxXOJSIIIMECs B 30HE OTBETCTBEHHOCTH McmonHUTENs, Jarta 3aKpbITHS KOTOPBIX
OTpaHUYCHA OTYETHBIM KAJICHJIAPHBIM MecsIieM. AJITOpUTM pacuéra kodduimenrta
JOCTYITHOCTH YCIIYT' CBSI3U JUIsl OJHOrO OOBEKTa MpejacTaBieH B pazzaene 3.3.1
MeToauku.

OO6mmit koadpdunmenT gocrynHoctu (Ka oGmuit) ajist Bcex mpeaocTaBiIsieMbIX 10
KOHTPAaKTy YCIyr B OTYETHOM KaJICHAAPHOM Mecsle (pacCUMThIBAeTCs B
COOTBETCTBUHM C YycioBusiMu T3). Anroputm pacuéra obmiero koddduimenra
JOCTYIHOCTH JJIsl BCEX MPEIOCTABISEMbIX MO KOHTPAKTY YCIYr MPEICTaBICH B
pazaene 3.3.2 MeToauku.

3.3.1. KoadpummeHnT mOCTYymHOCTH yCIyr CBSI3M JJIT  OMHOTO OOBEKTa B
coorBeTcTBUH C T3.



[Tokazatens «KoadduimeHT JOCTYMHOCTH YCIYyT CBSI3U JJISI OJHOTO OOBEKTa B
cootBercTBUM ¢ KoHTpakTOM» siBisieTcss (PYHKIMEH, ONpEeNeNeHHOW Ha
oowektax Kontpakra u mnoaMuoxkectBax TT B oT4éTHOM Mecsie, B 30HE
OTBETCTBEHHOCTH VICHOMHUTENS, OTHOCAIIMXCSA K IIEPBOMY WA BTOPOMY
NpUOPUTETAM, M MPUHUMAET 3HAYCHUE OTHOIICHUS pa3HOCTU 24 * KOJUYECTBO
KQJICHIAPHBIX JHEH OKa3aHWs YCIyr CBA3UM B Mecsle B coorBercTBuu ¢ ['K u
CYMMAapHOTI'0 KOJTMYECTBA PaOOUMX YacOB MEPEPHIBOB MPEIOCTABICHUS YCIYT CBSI3HU,
3a BBIYETOM TE€XHOJIOTHYECKUX MEPEPHIBOB, K 24 * KOIUYECTBO KaJleHIAPHBIX THEH
OKa3zaHusi YcCIayr cBsi3u B wMecdle B coorBerctBuu ¢ ['K 3a BblueToM

TEXHOJIOTUYECKHUX MepepbiBoB, popmyra (1).
4 0Z0 _ 241, - 1 4(101Z0(17): )= A0 Z0(11 (1 127)sp))
1d_DZO(1ZO(1y,Q(11 12 spy)= 24, - 70200y ) (1)

rae:

1d_UZO _ o6o3navenne yHximu «KodphUIHEHT JOCTYIHOCTH YCIYT CBSI3U JUIS
OJTHOTO 00BEKTa B COOTBETCTBUU ¢ KOHTpakTOMY;

Hd_HZO(LZO(1):€(L 12)sp)) — 3pauenne ¢ynximu «Kod(pUIHEHT T0CTYITHOCTH
YCIyT CBSI3M Ui OJHOIO OOBEKTa B COOTBETCTBMH ¢ KoHTpakTom», mis k-oro
00BEKTa B J-OM OTYETHOM MECSIIIE;

('127sp) — nommuOKecTBO TT TEpPBOro MM BTOPOrO NPUOPUTETOB B 30HE
OTBETCTBEHHOCTH VICTIONTHUTES, 3aKPBITHIX B J-bIi OTYETHBIN MECHIL;

A; — KOnMMYeCTBO KaleHIAPHBIX JHEH B j-OM OTIETHOM MECHIIE;

SA(UZO(U);1)) — cymma paboymx 4acoB B j-OM OTYETHOM Mecdlle, B TEUEHHU
KOTOpbIX Ha k-0M 00bEKTe OCYHIECTBISUIMCH TPOQUIAKTHYECKUE PAOOTHI U YCIyTH
CBSI3U HE MPEIOCTABISUINCH, HO HE O0Jiee 6 yacoB paboyero BpeMeHH;

L2020y 120 0sp)) =21 ayt2rsp)(PB (I ZO(L); TT)= CBILLLZO(L)TT)) — cymma
pabounx yacoB mpoBeaeHus padbot no TT, oTHOCIIMMCS K IEPBOMY UJIM BTOPOMY
MPpUOPUTETAM B 30HC OTBCTCTBCHHOCTH HcnonHuTens 1o BOCCTaHOBJICHUIO ycCiayr

CBs3U Ha k-0M, 3aKpBITHIX B J-OM OTYETHOM MECSIIIE 32 BEIYETOM paboyero BpeMeHu
PUOCTAaHOBOK.

PB(LZO(L)M) — cymma pabounx 4acos nposeaerus pabot mo TT «TT» na HZ0_E
3aKPBITHIX B OTYETHOM MECSILIE j, B 4acax;

CBIL("ZO(M):M) — cymma paGoumx 4acoB PUOCTAHOBOK HCIONHEHHs paGoT o TT

«TTy», Ha "'ZO_l 3akpBITEIX B OTYETHOM MecsIIE j, B 4acax.

10.3.1.1. B ciyuae, ecmm g ' Z2O_" B oTuéTHOM MecsIie j OTCYTCTBYIOT 3aKphIThIE
TT B 30He oTBeTCTBEHHOCTU VCIIONHUTENSA, OTHOCAIIMECS K TIEPBOMY HIJIA BTOPOMY
npuopureram, To 4_HZONZO();Q(] 127 1sp))=17.

3.3.2. O6muit ko3hPUIMEeHT TOCTYMHOCTH 11T 00bekTOoB KoHTpakTa.

[Tokazatenp «OOmmMit kodpPuIMeHT nocTtynHoctd Mg 00bekToB KoHTpakTay
aBisieTcsl  (yHKIMEH, OINpeAeieHHOW Ha moaMHoXectBax 11, B 30HE
OTBETCTBEHHOCTU M CMOMHUTENA, OTHOCSAIIMXCA K TIEPBOMY WM BTOPOMY
MPUOPUTETY, U IPUHUMAET 3HaUYCHHUE OTHOIIEHU KonuecTBa TT moMHO)KeCTBa K
obmemy kommmuecTBy o0bekToB 'K B oTuéTHOM NIepuone, hopmyna (2).



) _Z,’r’: 71d_[1ZO(o0bext([1);€2([] 721 1sp))
Kﬂo6u(uﬁ(g oﬂ-m-yrr(rK—u )’Q( 120 Sp))— UUMB_LIZO_LK, (2)

rue:
Ki 6w — 0003nauenne QyHkuuu «OOmMHA KO3(P(UIMEHT IOCTYIHOCTH I
00BekToB I'Ky;

K1, i S osmerd T D)L 72018D)) — 3pauenne Gpynkumnn «O6muit kodpduupeHT
JTOCTYIHOCTH 118 00beKkTOB KOHTpaKkTay» Iis COBOKYIIHOCTH OOBEKTOB, KOTOPHIM
OKa3bIBAETCA YCIYTa B j-OM OTYETHOM MEPHOJIE B COOTBETCTBHHU ¢ KOHTpakTOM;

Qoonens I K1) — MHOXKECTBO 0OBEKTOB, KOTOPBIM OKAa3bIBAETCA YCIYra B j-OM
OTUETHOM TIEPHO/IE B COOTBETCTBUU ¢ KOHTpakTOM;

(' 127sp) — mopmHOKecTBO TT TEpBOro MM BTOPOrO IPHOPUTETOB B 30HE
OTBETCTBEHHOCTH VcromHuTes1, 3aTparuBaroiuX j-blii OTYETHBIN MEPUO;

H=lUMB_IZO_UK; — konnuecTBO 00BEKTOB, KOTOPHIM OKA3bIBAETCS yCIIYTa B j-OM
OTYETHOM TIEPHOJIE B COOTBETCTBUM ¢ KOHTpakTOM;
K — YYETHBIM HHACKC 00BEKTA;

S ez 7 d_0ZO(0Gbext(D (1 1205p))  — CyMMa  3HA4YeHWH  IIOKa3aTesei
«Koa¢dunuenT 1oCTymHOCTH YCIYT CBSI3U JJIA OJTHOTO OOBEKTa B COOTBETCTBUU C
I'K» nnst 00beKTOB, KOTOPBHIM OKa3bIBACTCS YCIAYra B j-OM OTYETHOM IEPUOJIE B
cootBercTBHH C ['K.

Hopwmatus miist K1 o 6upns B cootBeTcTBHN ¢ T3 — «He MeHee 0,98».

4. Pacyer omiarbl 3a (aKTHYeCKHM OKa3aHHble YCJIYrH CBSI3M Ha
ocHoBaHMHU 0T4eTOB KoMmoHnenTa « MOHUTOPUHD)

B ciiyuae, ecniu Yenyru cBsi3u (pakTUUECKU OKa3bIBATUCH HE TTOJIHBIA KaJleHIapHbIHI
MECHLl, CTOUMOCTh Y CITyT CBS3M MOAJIEKUT MEepepacueTy mno cieayrouieil popmyie
(3):

C = T-((T/A11) x (Au+71np)) (3)

rje:

C — cTouMocTh YCIIyru CBS3M B pACCUUTHIBAEMOM MECSILIE;

T — LleHa equHULBI Y CIIYyTH CBS3H;

J1 — KonmMuecTBO KaleHAAPHBIX JHEW OKa3aHUs Y CIYT CBSI3U B MECHILIE;

JIH — KONIUYecTBO AHEH, KOTJla YCIyru CBSI3M HE OKa3bIBAIUCH (32 UCKIIOUECHUEM
JHEW TMPEBBIIICHUS BPEMEHU HEIOCTYIMHOCTH YCIYyrd IMPU €€ BOCCTAHOBICHUH
(dmp)), onpexnensieTcss B COOTBETCTBUU C 3asgBKAMU M HaJUYUEM JOKYMEHTAJIbHO
MOJITBEPKICHHBIX CTOM-(DaKTOPOB;

JInp — KONMM4YECTBO HEW IPEBBILIECHNS BPEMEHU HENOCTYIIHOCTH YCIYTH IIPU €€
BOCCTaHOBJICHHUH, ONIpeIessieTcs 1no GopmyJie:

Hop = (B2-B3)/24 (okpyriaeHHOe B OOJIBIIIYIO CTOPOHY JI0 LEOTO HATYPaIbHOIO
YyHrcla);

B2 — cymma napametpoB «OO01ee ¢pakTuueckoe BpeMs IepepbiBa B PEICTABICHUN
yciyru, B padounx yacax (B2))» nis Bcex coObITHH O JaHHOMY 00BEKTY U3 OTUETa
KomnonenTta « MOHUTOPHUHI» 3a OTYETHBINA MECSILI;



B3 — nonmyctumoe BpeMst MpoCTOs YCIYTH B MECHII, ONpeeseTcs o Gpopmyiie:
B3 = (24*]11)-0,98*(24*11);
B ciyuae ecnu B2 mensie wnu pasao B3, Jlnp npupaBHseTcs K HYJIIO.

5. Pe3yabtaTrsl MeTOAMKHU

Pe3ynbraTom nmpuMeHeHUsT METOIUKH SIBIIIETCS pacueT MmoKa3aTesei, yKa3aHHbIX B
T3 (cinyuau HeHaJJIEKAIIEro UCIOJHEHUsI 00s3aTeNbCTB M0 OKa3aHWI0 YCIyr), U
PUHATHE K yUETY JaHHBIX ¥ UX 00beMa JIJIS MOCASAYIOIIEeTr0 TPUMEHEHHUS mTpadoB
B COOTBETCTBUU C ycinoBusIMU KOHTpakTa, a Takke pacdeT CTOMMOCTH (PaKTHUICCKU
OKa3aHHBIX YCHOyr cBsi3M Uil Kakaoro OObeKTa B COOTBETCTBHM C YCJIOBHUSIMU
KonTtpakra.



[Ipunoxenue 5

KoHTaKTHBI 114 3CKAJIAIUH

Cay:xk0a Texuudeckoii mogaep:xxku Ucnoanurens

1 ypoBeHb

JexypHas cMeHa
TII Ucnonautens

espd@rt.ru
8-800-301-34-14
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[Tpunoxxenue 6

IMopsinoxk MHPOPMALIMOHHOIO B3aMMOACCTBUS
oOpasoBareibHOM opranusanum ¢ UcnosHurtesieM u 3aka34unKoM Mo
KonTpakry

1. B coorBercTBUM € ycCnoBUSAMH PernameHTa TEXHUYECKOM MOMIEPKKHA IIPHU

OKa3aHMM YCIyrd CBsi3W Ui oOpa3oBaTenbHbIX opranusauuii  IlorpeOutens
(oOpazoBarenbHas opranm3aiius) o0s3aH uHbopmupoBath Mcnomnutens mo Kontpakry
(ITAO «Poctenekom») u 3aka3uvka B CcIydasx T@EpeMEIIeHUs Ha HOBBIA ajpec,
NPUOCTAaHOBKHU/TIPEKpaLIeHHs] 00pa30BaTeIbHOM JEATENHOCTU (B CBSI3U C MPOBEICHUEM
pPEMOHTa W T.I.), PEOpraHHW3alMi WIH JIMKBUAAIMU 00pa30BaTEebHOW OpTraHU3allnH,
WU3MEHEHHS €€ HAaMMEHOBAHUS, OPraHN3aI[MOHHO-TTPABOBOI (POPMBI, CMEHE PYKOBOIUTEIIS

HOPpUIUYCCKOIo JIMIa O6p&30BaTeHBHOﬁ OpraHu3anuu.

2. Cpoku HarpaBlieHUs YBEJOMJICHHH, a TAKKEe PEKOMEH/TyeMble I1a0JI0HbI TTUCEM

JUIS yBEIOMIICHUH yKa3aHbl B Ta0JIHUIIE:

CoObITHE

Hauvano pemonra

3aBeplieHue
PEMOHTHBIX paboT

Cpoxk yBegomiieHust

He 11o3aHee yeM 3a 30
paboumx JHEH 10 AaThl
Hayajga peMOHTa

He 11o3aHee yeM 3a 30
pabouux AHE# 10 JaThl
3aBepIICHUS
PEMOHTHBIX paboT

IIIa0J10H NUCHbMA 1JIs1 YBeIOMJICHUS

W]

template-repair.doc
X

https://espd.wifl.rt.ru/docs/template-
repair.docx

W]

template-after-repa
ir.docx

https://espd.wifi.rt.ru/docs/template-
after-repair.docx

ITepeesn He nmo3aHee yeM 3a 30 W] =
pabounx gHEH 10 JaThl remplate-move.doc
Hayvasa nepeesaa x
https://espd.wifi.rt.ru/docs/template-
move.docx
3aBepieHue He no3aHee yeMm 3a 30 WE
nepeesia/Bo3BpalleHie  pabouyux JAHEH 10 JaThl template-return-ad
Ha TIOCTOSTHHBIN aJipec 3aBepIICHUS TIepee3aa dress.docx
PasMCINCHHA https://espd.wifi.rt.ru/docs/template-

return-address.docx
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N3menenue
HAaUMEHOBAHUS
IOPUIMYECKOTO JIUIa
o0Opa3oBaTeIbHON
OpraHu3aIuy,
U3MCHCHHE
OpraHu3alMOHHO-
paBoBoOii (HOpPMBI,
peopranu3anus
IOPUIMYECKOTO JTUIa
(cnustHME,
MPUCOCTUHEHUE,

paszeneHue, BhIJCICHHE,

npeobpa3oBaHue)
[IpuocranoBka
o0Opa3oBaTebHON
JCSATCIIBHOCTH

IIponnenue nepuona
IIPUOCTAaHOBKU
o0pa3oBaTenbHON
NEeATEIbHOCTH

Bo3o6HOBIEHNE
o0Opa3oBaTebHON
NEITEIBHOCTH IOCIIE
MIPUOCTAHOBKH

JIukBumanus
o0pa3oBaTebHOM
OpraHu3aIuu
(oOBekTa
o0pa3oBaTebHOM
OpraHu3aIumn)

HE MOo3Hee YyeM uepes 3
pabouux JHS C JaThl
roCyJ1apCTBEHHOU
perucTparuu
W3MEHEHU U

He nmo3aHee uyem 3a 30
pabounx gHEN 10 JaThl
IPHOCTAaHOBKHU
o0Opa3oBaTeIbHOM
JESITCILHOCTH

He 1mo3Hee uem 3a 10
pabouux gHEH A0
OKOHYaHUs CPOKa
MIPUOCTAHOBKH I10
NIEPBOHAYATHLHOMY
TUCHMY

He 11o3aHee yeM 3a 30
pabouux AHEH 10 JaThl
3aBEpPIICHUS
MPUOCTAHOBKH

HE MO3/IHEe YeM depe3 3
pabounx JTHS C JaThI
TIOCTAHOBJICHUS /
pacropspKeHust /
NPHUKa3a O JINKBUIAINH

https://espd.wifi.rt.ru/docs/template-
change-req.docx

W]

template-stop-edu.
docx

https://espd.wifi.rt.ru/docs/template-
stop-edu.docx

W]

template-stop-long
ation.docx

https://espd.wifl.rt.ru/docs/template-
stop-longation.docx

W]

template-resume-e
du.docx

https://espd.wifl.rt.ru/docs/template-
resume-edu.docx

W]

template-liquidatio
n.docx

https://espd.wifl.rt.ru/docs/template-
liquidation.docx

3. OOpazoBarenbHasi OpraHU3alldsg HAMpaBlseT yBeIOMIIEHHE O(QUIIUATbLHBIM
MUCBMOM B a/IpeC CIAEAYIOIIUX MOTy4aTeNe:

i 3akazymka — 1o IEKTPOHHOM MoUTe
i [TAO «Pocrenexom» — 0 aapecy IEKTPOHHOM

bI

JOKYMEHT IHOJAIUCAH
DJIEKTPOHHOI NOAMUCBIO

PocTenekom

Cepruduxar 089EAF002BB38DB8434237B3166AF3AC
Bnanenen Axcenosa F0aus Baagumuposna

JHetmicreurenen ¢ 31.07.2025 o 31.07.2026


https://espd.wifi.rt.ru/docs/template-change-req.docx
https://espd.wifi.rt.ru/docs/template-change-req.docx
https://espd.wifi.rt.ru/docs/template-stop-edu.docx
https://espd.wifi.rt.ru/docs/template-stop-edu.docx
https://espd.wifi.rt.ru/docs/template-stop-longation.docx
https://espd.wifi.rt.ru/docs/template-stop-longation.docx
https://espd.wifi.rt.ru/docs/template-resume-edu.docx
https://espd.wifi.rt.ru/docs/template-resume-edu.docx
https://espd.wifi.rt.ru/docs/template-liquidation.docx
https://espd.wifi.rt.ru/docs/template-liquidation.docx

