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Periaament

TEXHUYECKOH MOAAEPKKH NPH OKA3AHUM Y CIYIH CBA3U

17151 00pa3oBaTeIbHBIX OPraHu3anui

1. TepMuHbL, onIpeieSIeHUSA U COKPALLICHUSA

1.1. B Hacrosmem PerinameHTe TEXHMUYECKON MOMAECPKKU TPU OKa3aHUU

Yenayru cBsizu Juisi 00pa3oBaTENbHBIX OpPraHu3alil HCMOJb3YIOTCA CIEAYIOIIHE

TCPMUHBI, OIIPCACIICHUS U COKpAIICHNA:

SLA (aurm. Service Level
Agreement)

Cornamenue o0 ypoBHE MpPEIOCTaBICHHUS YCIYT -
— ZIOTOBOp MeXay 3aka3uukoM U McmonHutenem,
coJiep KalIuii mpaBa U 00sI3aHHOCTH CTOPOH, a TaKKe
COTJIaCOBaHHBIM YPOBEHb KauyeCTBa IMPEIOCTABICHUS
JAHHOW YCIYTH

ACK O0bekra

ABTOMATHU3UPOBAHHOE  CPEJACTBO  KOHTPOJSA  —
CPEICTBO  M3MEPECHHsI  YTBEP)KJICHHOTO  THIIA,
pa3memieHHoe Ha OObeKTe

BOJIC

BonokonHo-onTHYeCcKas JUHUS CBS3U

Bpewms peakuuu

Cpok, B Teuenue koroporo McnomHutenb 00s3yercs
MPUCTYNUTH K paboTe Haa poOIemMoii, 0003HaYEHHOU
B 3ampoce [ToTpebuTens 00 WHIUJACHTE,
onpeaeneHubld SLA

ECIIJL

Enunas cerb mnepenaud JaHHBIX — BHUPTyallbHAs
gacTHas ceTh (cetn) McroaauTens, odecreunBaromas
JOCTYT 00pa3oBaTeIbHBIX OpraHu3aIum K
WH(POPMAITMOHHBIM CHCTEMaM U K ceTu «HTepHeT»,




a TAaKXKe Iepenady AaHHBIX MPU IPEIOCTABICHUU
J0CTyNa K WHPOPMAIMOHHBIM CHCTEMaM M K CETH

«MHTEepHET

ECHA denepanbHas TrocyJapcTBEHHAs HMH(POPMalMOHHAsS
cuctema «EnunHas cuctemMa uJIeHTU(UKAIUU U
ayTeHTU(PUKALIUH B UH(GPaACTPYKTYPE,
o0ecIeunBaroIIeH nH(OPMAITMOHHO-
TEXHOJIOTUYECKOE B3aNMO/JICHCTBUE
UHPOPMAIIMOHHBIX ~ CHUCTEM, HCIOIb3yEeMbIX IS
IIPEOCTAaBICHUS rocyJapCTBEHHBIX u
MYHUIIUIIAJIBHBIX YCIYT B 3JIEKTPOHHOU (hopme»

ncC ['ocynapcTBeHHasi, MyHULMNAIbHAs WM  WHad
MH(OpPMAIIMOHHAs CHCTEMa, KJIACC KPUIITO3AIUTHI
KOTOpOM cooTBeTCcTBYeT Kinaccy 3amuTtel ECII u k
KOTOPOW ITPEAOCTABIAETCS JOCTYII C UCTIOIB30BAaHUEM
ECIIA

HUcnonnurens Omneparop cBsi3U, C KOTOPBIM 3akiitoueH KOHTpakT Ha

okazanue Ycnyr cBa3u — [TAO «Poctenekomy




Hcxonnpie meTpuku

I[aHHBIe O 3HA4YCHUAX MW KOJIHMYCCTBC TCCTOBBIX

MTAKETOB (MOJTy4eHHBIX u nepeJaHHbIX ).

Metponoruueckas nHGopmaIus, MOTyIeHHAs B XOJ€

W3MEPEHUMN
Komnonent Komnonent  «MoHutopuHr u  obOecriedeHue
«MOHHUTOPUHD» o0e3onmacHocTH  cBsi3W»  (DneMeHT «MOHHUTOPHUHT

MapaMeTpoOB KadyeCTBa MPEIOCTABISAEMBIX YCIYT»),
BXOJAIIMN B coctaB KommoHeHTa Ycioyru CBs3U
«Ilepemaua nanHBIX»

KonrtentHas punbrpanus | OuibTpanus Tpaduka CeTu «HTepueT?,
ocymiecTBiasiemass  McnomnuteneMm B paMkax
KomrmonenTa «OrpanuyeHue J0cTyna K
uH(pOpMaALUN»

Kontpakr ["ocynapcTBeHHBIN KOHTPAKT (KOHTPAKT, I0TOBOP), Ha
OKazaHue YCIyr CBs3u 11 00pa3oBaTEIbHBIX
OopraHu3aIun

Koaddumment OTtHouEHuE bakTHUecKoro BPEMEHU

JOCTYITHOCTH paboTOCIIOCOOHOCTH YCIYTH K OOIEMy BpEMEHH,

KOorja yciayra JOJDKHA HNPCAOCTABIIATHCA oe3 yducTa

BPEMEHU COTJIACOBAHHBIX IJIAaHOBO-
npodUIaKTUIECKUX padoT U paboT, MPOU3BOIUMBIX
no mnpocrbe Ilorpebutens (corimacHo dopmyie,

ykazaHHou B T3)

JIMuyHbII KAOUHET

ctpanuna  ans [lotpeOurens,
OpraHu3oBaHHass Ha pecypce cauta Mcnomnurens,

ITepconanbHas

JOCTYIT K  KOTOPOW  OCYIIECTBIISIETCS  MyTeM

ayTeHTu(dUKauu ¢ ucrnoyibzoBanuem ECUA

OGpazoBatenbHas
OpraHu3aIus

I'ocynapcTBeHHas 7M1’ MYHUIIUTIAJIbHAS

oOpa3zoBarenbHas  OpraHW3alvs,  peaTu3yromas
porpamMmbl 001IeT0 oOpa3oBaHus U (WUJTU) CPEIHETO

1poheCCHOHAIBHOTO 00pa30oBaHUs

OO0BeKT

COBOKYHHOCTB TEXHUYCCKUX  CPCACTB,

TCXHUKHU n

CPEACTB
BBIUYHUCIIUTEIBHOU MPOrPaMMHOTO

oOecrieueHus1, pacroI0KEeHHbBIX 110 OTHOMY aJIpecy




O6opynoBanne
Hcnomantens

O6opynoBanue VcnoiHUTENs, YCTAaHOBIICHHOE Ha
OOnbekTe

O6opynoBanue
[ToTpebuTens

KommyTtartopsl, MapIIpyTU3aTOPHI, TOYKH
0ecIIpoOBOIHOIO JI0CTyTa Wi-Fi,
aBTOMaTH3WpOBaHHOe pabouee wmecto (APM) wu
JPYTHE JIEMEHTHI JJOKAJTbHOW BRIYHCIUTEIILHOMN CETH,
MpUHAIJICKAITIE 00pa30BaTeIbHON OpraHW3allid Ha
3aKOHHBIX OCHOBAaHHUSIX

Ilaker

®opmaTUpOBaHHBIN 0J10K uHpopmanuu,
nepeaBaeMoil 10 CeTH CBS3U, (PYHKIHMOHUPYIOLIEH
IIOCPEJICTBOM TEXHOJIOTUM KOMMYTAallMy TAKETOB

IInanoBo-
MPOPHIAKTHYECKUE
paboThI

PaboThl, TexHMUECKOE 00CTYKUBAHUE, MOJIEPHU3ALIHS
WIH YCOBEPILIEHCTBOBAHHE CETH/CeTEeBOr0
o0opynoBaHusi, mpoBoauMble HcronHureneM Ha
CETH, KOTOpPbIE MOTYT BbI3BaTh IIE€PEPHIBbI B
IIPENOCTABICHUH Y CIIyTH

[Torpebutenn

[IpencraButens 00pa3oBaTeNbHON OpraHU3aIlluu Ha
OObekTe

Permament

Hacrosimmii PernamMeHT TEXHMYECKON NOAACPKKH
MPU OKa3aHUU YCIYTH CBS3U JJIsi 00pa3oBaTEIbHbIX
OpraHu3anun

CoObITHE

3aduxcupoBanHoe KommoHeHTOM «MOHUTOPHHTY
W3MEHEHHE  COCTOsIHUSI ~ MCXOOHBIX  METpHK,
otobpakaemoe B Otuere Komnonenta « MOHUTOPUHT
n oOecneueHre OE30MaCHOCTH CBSI3H» OJIEMEHT
«MOHHUTOPUHT napaMeTpoB KadyecTBa
MPEOCTABISEMBIX YCIIYT»

TJIHIT

TpyIHOIOCTYIIHBIN HACEJICHHbIN IIYHKT —
HACEJICHHBIA IIYHKT, KOTOPbIA B CHIJIy ITOIOJHO-
KJIIMMaTUYECKUX YCJIOBUH, TEXHOT€HHBIX
00CTOSTENHCTB ~ U(WJIM) OTCYTCTBHSI  DJIEMEHTOB
MHDPACTPYKTYPhl OKa3bIBACTCSl HCKIIOYEHHBIM Ha
JUIUTEIbHBIE TEPUOABl OT TPAHCIIOPTHBIX MYTEH, U




TpeOyOmMii MO0 JTHUM MNPUYMHAM OpraHU3aALUU
CJIOKHBIX TPAHCIIOPTHBIX CXEM, 00JBIINX
JOTIOJTHUTENBHBIX (PUHAHCOBBIX M MaTEpHAIbHBIX
3aTpar

TT, UauuaeHT

Trouble Ticket - 3ammch, chopMupoBaHHas B
AJIEKTPOHHOM BHJIE Ha OCHOBAaHMU OOpallleHus
noctynusiiero ot [lorpeburens umm Ha OCHOBAaHUH
COOBITHI, TOJIYYEHHBIX B X0/I¢ OkazaHusi KoMrnoneHTa
«MOHMTOPHHI», a TaKXe IIyTeM aBTOMAaTHYECKOU
peructpauuu Ilorpebutenem B JInuHOM KabuHETE U
uAeHTU(pULIpYyeMas 10 IPUCBOCHHOMY HOMEpPY

Texuuueckoe 3amanue, 13

TexHuyeckoe 3alaHie Ha OKa3aHue Y CIIyT CB3U JJIA
0o0pa3oBaTeNbHBIX  OpraHu3alui,  SABJAIOLIEECS
HEeOoTheMJIEMOM YacTbio KoHTpakTa

Yenyru Oxka3zanue Hcnonaurenem IPEAYCMOTPEHHBIX
KontpaktoM VYcnyr cBa3u s 00pa3oBaTeIbHBIX
OpraHU3aIUH,

oIl DNEeKTpONUTaHUE

2. OO0mme moJI0KeHUA

2.1. PermameHTOM ycTaHaBIMBAETCS MOPSAOK B3auMoaericTus [lotpeduTenei,

3aka3zumka u McrojgHuTtens,
Yeayramu B pamkax Kontpakra,

MOPSJIOK ACKaNlAllii TPU yCTPAHEHUHM TMPOOJEM C
a TaKXke TMOpSAOOK B3aUMOJICHCTBHS IpHU

MJIAHUPOBAHUU U TTPOBEACHUH TIAHOBO-TIPO(DUIAKTHUECKUX PadoT.

2.2. CocTaB, TEXHUYECKHE XaPAKTEPUCTUKH U ITAPAMETPHI Y CIIYTH OMPEICIICHBI

B T3.

3. KoHTaKTBI TEXHUYECKOI MOJAEPKKHU JIs B3auMOoAeCcTBUS

3.1. KonTakThl TexHUYeCKOM nmoanepxku Mcnomuurens:

Tenedon

e-mail

8-800-301-34-14

espd@rt.ru



mailto:espd@rt.ru

4. TlopsaoK B3aUMOACHCTBHSA NMPH OKA3aHUM YCJIYT

4.1. B3aumopeiicTBue cTopoH PernameHTa ocymiecTBiIsieTcsl B pexume «24x7»

(24 4gaca B cyTku, 7 nHeW B Henmemo, 365/366 nHeW B rojy) ¢ HCIOJIb30BAaHUEM
UMEIOITUXCSL CPEACTB CBSI3M: TeiedOH, AJICKTPOHHAS IM0YTa, a TakKXKe MOCPECTBOM
JInu"goro kaOmHeTa W aBTOMATH4YeCKOro 3aBeieHus 11T Ha OCHOBAaHUM COOBITHH

KommnoneHra «MOHI/ITOpI/IHF».

5. 30HBI OTBETCTBEHHOCTH

5.1. 3oHa orBeTcTBEHHOCTH VICIOTHUTENA:
e  paboTOCIOCOOHOCTh TEXHUYECKOM MOoAepKKU VcmomHuTens;

e  KOOpAMHAIMS PadOT MO MPEAOCTABICHUIO KAYECTBEHHBIX YCIYT MepeIadn
JAHHBIX C UCMOJIb30BAHUEM €AUHON CETH Mepe/layu JaHHBIX, BKIOYAs IPUEM
oOpaienuii [Torpedureneit, KOHTPoJIb 3akpbiTus TT U 3cKananus npoodiem Ha
pykoBoacTBo McnomHurens;

e B YacTM opraHu3zanuu cetd Ha oObekte IloTpeburens 30Ha
OTBETCTBEHHOCTHU Wcnonuurens 3aKaH4YMBAETCA Ha HOPTY
KPUTNITOMApIIPyTHU3aTOPA;

e  OKa3blBaTh COJCHCTBHE MO HacTpoiike mnoakaoueHHoro k ECIIJI
o0opynoBanusi [lotpedurenss B coorBeTcTBUM ¢ KOHTpakTOM, B TOM YHUCIE
NyTeM YJaJIeHHBIX/TUCTAHIIMOHHBIX KOHCYJbTAINH, a TaKK€ OPUCHTUPOBATH
[ToTpebuTens Ha HHCTPYKIIMHU, pa3MEIICHHBIC Ha caliTe VcImomHuTeNs, B 9acTH
CaMOCTOSTENIbHOM HacTpoiiku obopynoBanus [loTpedurens;

®  OKa3bIBaTh B 30HE OTBETCTBEHHOCTHU VCIIOIHUTENS CONEHCTBUE B IIOUCKE
U UISHTUPUKAIIMM  HEUCNPABHOCTEH,  BO3HHUKAIOIIMX B  paboTe
uH(popMaIMOHHBIX cucTeM, npucoeauHeHHbIX K ECIIJ], mpu wmaccoBbix
oOparmenusx mo npobieme HepoctynHoctr VC, BKiIFOYasi B3aUMOJICHCTBUE C
TexHu4eckou nomuepxkon MC;

® B YaCTH MOJIb30BaHUS YCIyraMu: U3MEHEHUE HACTPOEK HAa 000PYAOBaHUH
HcnonHuTens B cOOTBETCTBUU ¢ 3ampocamu Ilorpedurens, npenocraBieHue
WIM OrpaHUYEHUE JOCTyMa K TOCYIapCTBEHHBIM, MYHMIIMIAIbHBIM, WHBIM
nH(GOPMaLlMOHHBIM cucTeMaM U K cetu «MHTepHeT», mpu cobOmoaeHIH
ycnouit T3;

e  cBoeBpeMeHHOe uH(opMupoBanue IloTpeOutens u 3aka3zunka o



IJIAHOBBIX PpaloTax, 3aTparvBaloONIUX TMPEAOCTABICHUE YCIyT CBs3W Ha
00BEKTE;

° obecnieueHue padborocrnocooHocTH JIMUHOTO KabrHeTa.
5.2. 3onHa orBeTcTBeHHOCTH [loTpebuTens:

®  [IPEIOCTABJICHHE  AKTYaJbHBIX  KOHTAaKTOB  JJISi  ONEPATUBHOTO
B3aHMO/ICHCTBHUS,

®  [PEJOCTABJICHUE TEXHUYECKOU uHpopmauu 0
npucoequHeHHbIx/mpucoeauHsieMbix Kk ECITJ] nHpopMaliMoHHBIM CUCTEMAM,
COJICIICTBHE B TOMCKE HEUCITPABHOCTH;

e oOecrnieueHUE COCTOSHUS MOMEIIECHUH, MTO3BOJISIFOLIETO AKCILUTYaTUPOBATh
o0opynoBaHue U ceTeByro uHppactpykrypy McnonHurens;

e paboTocrocoOHOCTh AnekTpoceT OObEeKTa U Hamu4Kre MocTossHHOTrO DI
Ha o0opynoBaHuu McnonHurens;

® CBOCBpPEMEHHOE 00eCIeUeHHUE JIOMyCcKa K 000pyaoBanuto McmonmnuTens;
e paboTocrnocoOHOCTh 000pyaoBanus [loTpedures;

e o0cCIeYeHUE COXPAaHHOCTH W  HEAOCTYIHOCTH TPETHUM JIMIIAM
obopynoBanus cromHurens;

e yBenomieHue Mcnonnutens o HectadbmwibHoM OIl (mabioH nucbMa c
IUITaHOM-TpauKOM MIPEIOCTABISIETCS 110 3aIPOCy);

e yBenomsieHue Mcnomuurens opuiraibHbIM TUCEMOM O HadaJie PEMOHTA,
o mepee3ne OOBEKTa, O MPUOCTAHOBKE/NPEKpAIICHUH 00pa30BaTeIbHOMN
NeSTeTbHOCTH, JIMKBUIAIIUKA 00pa30BaTEIbLHON OPraHU3alliy HE MO3/IHEE YeM
3a 30 pabouumx [HEW 10 JaThl Hayaida pemoHTa, mnepeesna OObekTa,
MPUOCTAHOBKHU/TIPEKPAIICHHSI ~ 0O0pa30BaTCIbHONW  JACATCIBHOCTH  JUIA
CBOCBPEMEHHBIX pabOT €O CTOpOHBI VCHOMHUTENS TO COXPAaHHOCTH
OpPraHU30BaHHOTO y3Jja JIOCTyINa Ha 0OBEKTE;

e yBemomiicHuEe McmomHuTens o(HUIMAIBHBIM THUCHMOM O 3aBEpIICHUU
PEMOHTHBIX  pabor, 3aBepmieHun mnepee3ga C30, B0300HOBICHUU
oOpa3zoBaTeILHON JCATEILHOCTH HEe To3aHee yeM 3a 30 pabouyux nHEW 1o
TJTAHUPYEMOU JTaThl 3aBEPIICHUS PEMOHTHBIX padOT, 3aBEepIICHUS Mepee3a,
B0O300HOBJICHHS 0Opa3zoBaTeabHOM AesitenbHocTd C30;

e yBeaomieHue McnomHutens oQuUIMATbHBIM MHUCHBMOM 00 HW3MEHEHHU
HAaUMEHOBAHUSA OPUAMYECKOTO JMla oOpa3oBaTeNbHOM OpraHu3aluy,
U3MEHECHUU OpraHM3alMOHHO-TIPAaBOBOM dopMbl, peoprann3anuu



IOPUIMYECKOTO JHIa (CIUSHUH, IPUCOEAMHEHUH, Pa3/IeICHNUH, BbIICICHUH,
npeoOpa3oBaHni), O CMEHE PYKOBOJIUTENS IOPUAUYECKOTO JIMIIA B CPOK HE
no3aHee 3 pabouux OHEH ¢ JaThl TOCYJapCTBEHHOM PETHUCTpallUU TaKuX
W3MCHEHUH;

e o0Oecrneuenue ayreHTudukannu [lorpedutens ¢ ucnonb3oBannem ECUA
1151 paboThl B JInuHOM KaOUHETE;

® [POBEICHHWE  TMPOBEPOK W  TMOATBEPKACHHE  BO30OHOBJICHHSA
paborocniocooHocTH yciayru Ha OOBEKTe TMOCiAe 3aBepIIeHUs padoT
Ucnomanrens o TT.

6. Ilopsaok perucrpauuu, 00padOTKH M 3aKPHITHS 00paleH U

6.1. OOpamenus [lorpeburteneld B TEXHUYECKYIO MOMIEPKKY WcmomHuTeNs
MTOCPEICTBOM AJICKTPOHHOM MOYTHI H 110 TEIEPOHY:

6.1.1. OGs3aTenbHBIC JAaHHBIC TIPU PETUCTPAIIMH OOPAIICHNUS:

Nudopmanus 06 00beKTe U KOHTAKTHBIE TaHHBIE:
® [I0JJHOE HAUMEHOBaHUE 00pa30BaTEIbLHON OpraHu3alluu;
e reorpaduyeckuii anpec OObeKTa;

o ®OUO u xoHTaKTHBIE NaHHbIE (TenedoH, nekTpoHHas nouta) [lorpedburens Ha
OOnekTe;

[TonpobHOE omMcanue MpoOIeMBbI:
e jaTa U BPeMsl BOSHUKHOBCHHMSI MPOOJICMBI,

¢ IIPHU3HAKU IIPOABICHUA HCUCIIPABHOCTHU U KPUTHYHOCTDL BJIIMAHUA,

Hannuue snekrponuranus:
e Ha O0bekte [loTpedurens;
® Ha OKOHEYHOM 00opynoBanuu [loTpedurens.

6.1.2. BcnomoraTtenbHble ~ JaHHbIE ~ [PU  PETUCTpallud  OOpalleHHs
(mpeaoCcTaBIsAOTCS IO BO3MOKHOCTH):

® pe3ysbTaThl MEPBUYHON AMArHOCTHKU (ping, trace) ¢ ykazanuem [P-aapeca
obopynoBanus [loTpedutens (mpu ux HATUYINN);

® PE3yNbTAThl OTKPBITUS HY>KHBIX PECYPCOB;

e yH(poOpMaIMs O BHENTHEH WHIWKAIMU Ha oOopyaoBaHuu VcmomHutens u



[Torpeburens;
e  uHbpopMmanus o nepezarpyske obopynoBanus Mcnonuurens u [lorpedurens.

6.1.3. Texauueckass mojaepkka VcromHUTENs perucTpupyeTr oOpalleHue u
coobmraer Ilotpebutento Homep 3apeructpupoBanHoro TT W mpuctymaer kK ero
pemienuto. Ecnu oOpailieHHe TOCTYNUJIO MO 3JIEKTPOHHOM IMMOYTe, TEeXHUYeCcKas
nojasiepxka McrnoaHuTens He mo3aHee yeM yepe3 15 MUHYT ¢ MOMEHTa MOCTYIICHUS
obOpamennst coobmraer [lorpeburemo HOoMep 3apeructpupoBanHoro TT. Ecnu Ha
MomeHT obOparienus [lorpedutenst yxe oTkpbIT TT Ha ocHOBaHMM MH(pOpPMAIUU U3
Kommonenta «Monutopunr», HoBeli TT He peructpupyercs, Ilorpebduremnto
cooO1aercst Homep panee cozaanHoro TT.

B cnydae, ecnu IloTpebutenem Mo 3JIEKTPOHHOM IOYTE HE IMPEIOCTaBIICHBI
oOsi3aTeNIbHBIC JaHHBIC, TO 3asBKa HE MPUHUMAETCS U OTIPABISAETCS OTBETHOE IMUCHMO
c uHpopMammelr 0 HEOOXOIUMOCTH MPEAOCTABUTh HEIOCTAIOIINE JaHHBIC IS
3aBeneHud TT.

6.1.4. Ileprox HEOOCTYMHOCTH YCIYyTU WM YXYIIICHHUS KadyecTBa YCIyTH B
paMkax PerimameHTa y4yuThIBaeTcsi ¢ MOMeHTa peructparuu ooOpamenuss (TT) ot
[ToTpebutens B TexHUUECKYIO noaaep:xkky Mcnomnurens no cpoka nepenaun TT Ha
noATBepKIAeHue paborocnocodHocTn yeiyru (craryc «Pemeno»). B ciywae, ecnu
[ToTpeOuTens He MOATBEPKAAET BOZOOHOBICHHE PAOOTOCTIOCOOHOCTH YCIyTH, TO TT
BO3Bpaiaercs B padory Mcnonuurento, u Bpems padbotsl o TT Bo3oOHOBIsIETCS.

6.1.5. ITocne nomyuenust TT u npoBeaeHus TpoBepKu VICOTHUTEND MPOBOIUT
JTUArHOCTHUKY, JIOKAJIM3AIUIO U yCTpaHeHue rpooaemsl. [locne ycrpanenus mpoOaeMsl
Ucnonaurens nepeBogut TT B craryc «PemeHo» ¢ OTYETOM O BOCCTAaHOBJICHUU
yClIyrd, a Takxke nonydaeT u ¢pukcupyer B TT moarsepxkaenue Ilorpedurens o
BOCCTAaHOBJICHHH PAa0OTOCIIOCOOHOCTH M CTA0MIBHOCTA (DYHKIIMOHUPOBAHUS YCIYTH,
JIOCTYITHOCTH pecypcoB ceTh « THTepHET», TOCTATOYHOCTH OKA3aHHOM KOHCYJIbTalluN
u 3akpeiBaeT TT. B crmydae ecnu HET BO3MOXKHOCTH TMOJYYUTh OOpPaTHYIO CBSI3b OT
[ToTpebutens o paborocnocoOHoCTH yciyru, McnoaauTtens nepeBoaut TT B cTaTyc
«Pemeno» u 3akpeiBaetT TT ¢ COOTBETCTBYIOIIMMHU KOMMEHTAPUIMH.

6.1.5.1. B Tex cnywasx, korma VcnomHuTens NPOBOAUT pabOThI IO
BOCCTAaHOBJICHUIO YCIIYTU C Bble310M Ha 00beKT IloTpeburtens, noanuceiBacTcss AKT
npoBepku padotocriocodHocTn Ycemyru (mo dopme [punoxenus 1 k Permamenty) u
npuknaasiBaetrca B TT ¢ ykazanuem Tumna padoT U 30HbI OTBETCTBEHHOCTH. AKT MOXKET
OBITh MOAMKCAH B ANEKTPOHHOU (hopMme.

6.1.5.2. PaboThI ¢ BbIE310M O cTOpOHBI VcronHuTeNs HA MarucTpalibHbIe
WK BblliecTosmue y3ibl/00bekTel BOJIC ¢ menbio mnpoBelneHus aBapuiiHO-
BOCCTaHOBUTENBHBIX padoT ¢ [lorpedbutenem He aktupytrorcs. Mupopmanus o padboTtax



¢ukcupyercs Mcnonuurenem B TT ¢ 006s13aTebHBIM YKa3aHUEM, YTO BOCCTAHOBIICHUE
IPOBOIMIIOCH Ha BhINIECTOSIIINX y31ax/00bekTax BOJIC.

6.1.6. Texuuueckas mnogaepxkka HMcmomautens mnocie otpabotku TT 1o
oOpallleHusIM, OCTaBJIEHHBIM 110 Tese(ony, cBsi3biBacTcs ¢ [lorpedburenem, ykazaHHbIM
KaK KOHTaKT INpPH OOpalEHUH JMOO albTEpHATUBHBIM KOHTAaKTOM, €CIM TAaKOBOM
ykazan B 1T, mosydaer o0OpaTHyI0 CBA3b 00 YCTpaHEHUM MPOOJIEMBI,
3a(puKCUpOBaHHOW MpuU oOparieHny, u 3akpbiBaeT TT 1160 Bo3BpaaeT ero oopaTHO
B paboTy.

B ciydae oOpaiieHdss 1O S3JEKTPOHHOW IOYTE TEXHUYECKas MOJIEPKKa
Wcnonuurens HanmpaBisieT TUCbMEHHOE YBEJOMJICHUE 00 YCTpaHEHUH HEUCITPABHOCTH
Ha »HnekTpoHHbI aapec Ilorpebutens (umnuumaropa TT), mapannenbHO TpU
HE0OXOMMOCTH YCTHO UH(OPMUPYET:

e o HOoMmepe TT;

® O IIPUYMHAX HEUCIIPABHOCTU U NPEANPUHATBIX JEHCTBUAX;
® 0 30HaxX OTBETCTBEHHOCTU;

® 0 BPEMECHHU BOCCTAHOBJICHHUS.

B Teuenue 24 yacoB ¢ MOMEHTa MOJIyYEHMs] YBEIOMJICHHS 00 yCTpaHEHUH
HEHUCIPABHOCTH I10 aJIPECY AINEKTPOHHOM IMOYThI, OCTaBJIEHHOMY Ipu peructpaunu 1T,
[ToTpeOuTens myTeM OTIPAaBKM OTBETHOTO COOOILIECHHS Ha SJIEKTPOHHBIA ajpec
TEXHUYECKON MONIEPKKH VICTIOIHUTENS IPENOCTABISET TOATBEPKACHUE YCTPAHEHUS
HEUCHPABHOCTH WM HHGOPMUPYET TEXHUUYECKYIO0 Moanepkky WcmonHurtens o
IIPUYMHAX OTKa3a B IOATBEPKICHUM YCTPAHEHUS HEUCIIPAaBHOCTH. B ciydae
HenpenoctapineHus IlorpedurenemM MOATBEPkKACHUS WM OTKa3a B MOATBEPIKICHUU
YCTPAHEHMs] HEUCTPABHOCTU B TeueHHe 24 4YacoB C MOMEHTa WH(OPMHUPOBAHUS
[ToTpeOuTenss HEUCHPABHOCTh CUYUTAETCS YCTpaHEHHOM Mo ymonuanuio u TT
3aKpBIBACTCS.

6.1.7.B ciyyae, eciu o pe3ynbTaram YCTpaHEHUS
HEUCITPaBHOCTH/TIPOBEICHUS aHATUTUKHA 3a(UKCUPOBAH MHOM XapaKTep MPOOJIEMBI,
yeMm nipu oTKpeITHH TT 10 o6pamenuto [lorpedutens, npuopurer 1o TT MOXET OBITH
HU3MEHEH, C YYeTOM TMoy4eHHoU VcromHuTeneM akTyanbsHON HHGOPMAIIHH.

6.1.8. [IpuoputeTsl 1 BpeMsi BOCCTAHOBJIIEHUSI PabOTOCHOCOOHOCTH Y CayT AJis
[ToTpebuTeneil onpeaensoTcss B COOTBETCTBUU C yciaoBusiMu KoHTpakra.

6.1.9. B xome mpoBeieHHS BOCCTAaHOBUTEIbHBIX pabor McmomHutensb
npuocTaHaBIMBaeT padboThl ¢ TT B claeayronux ciyJasx:



6.1.9.1. eciu B xone pemenuss TT TlorpeOutens He MOXKET OOECEUUTh
noctyn coTpyanukoB Mcnomuutens Ha OOBEKT B 3ampamuBaeMbie VcnomHuTeneMm
CPOKU;

6.1.9.2. eciau B xoje pemenus TT McnonHuTenem HampaBiseTcsl 3aIlpoc
[loTpeOutento O JOMOJTHUTENBHOW TPOBEPKE pPabOTOCIOCOOHOCTH  CHUCTEM
XKU3HeoOecreueHus: 000pyaoBaHUsl (AJIEKTPOINUTAHUE, KOHIUIMOHUPOBAHME) Ha
o0wekre [loTpedutens B ciiydae OTCyTCTBUS N0100HOM nHopMmaruu npu caaye TT
VicnioTHUTEINI0 UITH TIOSBIICHUH TOTIOJHUTENIBHBIX 000CHOBAHHBIX MOI03PEHUM HA 3Ty
MPUYUHY HEPAOOTOCIIOCOOHOCTH Y CIIyru B paMkax Jiokanuzauuu TT;

6.1.9.3. ecau B xoje pemenuss TT McnonHutenem HampaBisieTcs 3ampoc
[ToTpeOuTento Ha HPOBEIECHUE ONOJHUTEIBLHON IMArHOCTUKH Ha 000pYIOBAaHUU
[ToTpeOuTens ans nokanuzanuu npuannsl TT;

6.1.9.4. ectu B xone pemeHuss TT He ynmaercs MNOJy4YUTh OTBET OT
[Torpebutens Ha 3ampoc O MPENOCTABIECHUU AOMOJHUTENBHON HHPOpMALUH, JTUO0
HEBO3MOXKHO cBsizaThesl ¢ [lorpedbutenem. [lpu 3Tom mo kaxxaomy KoHTakty B TT
OCTaBISIETCST KOMMEHTapuid C YKa3aHHEM BPEMEHHU MWCXOJAIIEro 3BOHKA WU
BJIO’KEHUEM OTIIPABJIEHHOTO MHUCHMA.

6.1.10. IIpuocranosnenue padotsl ¢ TT B ciydasx, ykazaHHbIX B 1. 6.1.9
PernamenTta, ocymecrBisercs McnonHurtenem Ha  BpeMsl  MPeIOCTaBIICHUS
[TorpebuteneM COOTBETCTBYIOLIUMX JOMYCKOB Ha OOBEKT, JOMOIHUTEIbHOU
uHdopmaruu, BeimodHeHUs [loTpeOutenem HeoOxomumblx mist pemenus TT
MIPOBEPOK, TUATHOCTHKU 000PYI0OBaHUSI.

B cnywasx, ykasanHbix B myHKTax 6.1.9.3, 6.1.9.4 Pernamenra, Mcnonaurens
MOATBEPKIAET TOCTYIMHOCTh KPUIITOMAPIIPYTHU3aTOPa, YCTAaHOBIEHHOTO Ha O0BEKTe
MyTeM TMPOBEJCHUSI YJaJeHHON quarHocTuku (ping [P-agpeca nuio3a) u pukcupyer
pe3ysbTaT JUarHoCTUKU B TT.

B cnyuasx, ykazaHHbix B nyHkTax 6.1.9.1, 6.1.9.2, 6.1.9.3 Pernamenra,
Ucnonuutens ¢uxcupyer B TT OUO u pomxnHocts Ilorpeburens, npudyuny
IIPUOCTAHOBKH.

6.1.11. Bpewms npuocranoBnenus TT nmo npuumHe, HaxO4SIIEHCS B 30HE
orBeTcTBeHHOCTH [loTpeOuTtens, BblUMTAeTCs M3 BpeMeHW pemieHus 1T
HcnonHureneM, 3a HCKIIOYEHHEM CIIy4daeB, KOrJa B pE3yJIbTaTe JUArHOCTUKU
nmpo0siemMa yCTaHOBJIEHA B 30HE OTBETCTBEHHOCTH VcnonmauTens, u npuoctaHoBka TT
IPOM3BOAMIACH Ha MEPHUOJ MPOBEAEHUS Mepomnpustuii Ha cropoHe IloTpeOutesns,
IIPOBEJECHNE KOTOPBIX HE UMEJIO OTHOLIEHUS K XapaKTEPy aBapuHu.

6.1.12. Ucnonautens nepeBogut TT B 30HY OTBETCTBEHHOCTH
[Torpeburens B ciryyasx, eciu:



- 110 pe3yJibTaTaM JIOKaIU3aluud U yCcTpaHeHus 11 COBMECTHBIMU JECUCTBUSIMHU
BBISIBIICH (DaKT MPUYUHBI TPOOJIEMBI B 30HE OTBETCTBeHHOCTH [loTpeduTens;

- mpoOema Obuta cBs3aHa ¢ goctynHocThio MC, mpucoeaunennoi k ECILJ] nnm
ee JJIEMEHTaMH, W B XOJE TNpPOBEepKH VICmOMHUTENIEM YCTaHOBIECHO OTCYTCTBHE
npoOyieM, JeXKaluX B 30HE OTBETCTBEHHOCTH McmomHuTens (TpocCTaBisieTcs
cienytouuit mudp 3akpeitus: 30 [lorpedurens ([Ipodaema c UC).

6.1.12.1. B cny4ae, Korja IpoBEpKa YCIYyTd OCYIIECTBIISIIACh C BHIE3IOM
Ucnonuurens Ha OO0bekT IloTpedutens, nmoanuceiBaeTcsd ABYCTOPOHHUI AKT (1O
dopwme Ilpunoxenns 1 k Pernamenty) u npuxinaapiBaercs B TT.

6.1.12.2.  Ecnu mpoBepka ocymiecTBisuiack ynaieHHo, B TT McnomHurens
MPUKJIAIBIBACT HH(OPMAIIHIO O BHIITOJIHEHHOW TUATHOCTHKE:

e ping IP-anpeca kpunromapmpyTH3aTopa;

e OUO IloTpeOutenss W MNpPUUYMHY T[EpPEBOJAa B 30HY OTBETCTBEHHOCTH
[ToTpeOurens.

B cnyuaax ¢ npobnemamu WC, TpeOyeTcss MpUIOKUTH PE3yJIbTaThl MPOBEPKH
cereBoil HHQpacTpykTypsl. Hanmpumep, BeiBo komanas! ping 10 UC ¢ o6opynoBanus
Wcnonnutens; pe3yiabTarbl TpaccupoBku 10 uHTepdeiica WMC wu nposepku
JOCTYITHOCTH TIOpTa pecypca.

B ciyuae, ecniu [TotpeOutens He coriaceH ¢ pe3ybTaTaMu YIaJIeHHONU MTPOBEPKH
noctynHocTH K C unu ee anementam Ha OObekTe, VICTOJHUTENh COBEPIIAET BhIE3]]
Ha OObekT IloTpebutens st AEMOHCTpalMd pPabOTOCIOCOOHOCTH YCIyTH C
oOopynoBanusi VMcnosHuTenss ¥ MOANUCHIBAETCS ABYCTOPOHHUU AKT (1o Qopme
[Tpunoxenus 1 xk Pernamenty) u npuxnansiBaercs K TT.

6.1.12.3. B ciyuasx, korja Ha 3Tane perucrpaiuu oopamienus [lorpeduresns
TexHu4eckass mnojaepkka Mcnomnurtens ¢Quxcupyer kamo0y Ha  MOJHYIO
HEJIOCTYITHOCTh WJIA YXYAIICHUE KaueCTBa OKa3bIBAEMOU YCIYTH, a B XO/I€ OOIICHHUS C
[ToTpebuTenemM BBISICHWIOCh, YTO [IJIsi TIOJIYYEHMs] YCIYTHM HEOOXOIUMO OBLIO
COBEPIIUTDH JIEUCTBUS cO CTOpOHBI lloTpedbutens u (wnm) 3akazuuka v (WJIM) UHOTO
JWIa, HE JieKamue B 30HE OTBeTcTBeHHOCTHM Hcmonmuwutensa, TT 3akpeiBaeTcs ¢
dbopmynupoBkoil «IIpoBenena ynmanenHas auarHoctuka. I[IpoGnem ¢ yciyramu
CBsI3W/cepBUCOM He 3adukcupoBano/Oka3zaHa KOHCYIbTAIUN, P 3TOM B camoM TT
3aukcupoBaHa HWHPOPMAIMS O  KOHKPETHBIX  JICUCTBHS, TMPUBEAIINX K
MOJIOKUTEIIBHOMY JIOCTUKEHUIO pe3yibTaTa. TexHuueckas noaaepxka McnoiHurens
oOsi3aTenlbHO Tpu  3akpeiTuu  TT moATBepkKAaeT AaHHYKO HHGPOPMAIUIO OT
[ToTpebuTens.



6.1.124. Ecmu B xome pabot ycrtanaBmuBaercsa, yto B TT orcyrcTByeT
uH(popMaIus, HeoOXoauMas sl TajdbHEHIell paboThl B paMKax oOpaieHus, JTu0o
OTCYTCTBYET OTBET OT IloTpeOurens Ha 3ampoc NpPeroCTaBICHUE JOMOIHUTEIbHON
undopmaruu  WcnonHutens camoctosTeabHO CBsa3biBaeTcsi ¢ [loTpedburtenem
(MpUOPUTETHO MCHOJIB3Ys KOHTAKTHBIA Tele(OH, T.K. 3TO 00ECIEYUT HAUOOJIBIIYIO
CKOPOCTb MOJY4YEHUSI HEOOXOAMMBIX HaHHBIX). [Ipr HEBO3MOXKHOCTH CBSA3aThCS C
[lotpebutenem B Teuenue 3-x pa3z c¢ nepuoauuHocteio 30 wmunyr TT
IPUOCTAHABINUBACTCA C COOTBETCTBYIOUIMMH KOMMEHTApUSIMH 00 OTCYTCTBUU
He0OXoaMMoN WHGOPMAIMK IS PEIICHUsT OOpAIleHUs WJIM OTCYTCTBUS KOHTAaKTa C
[Totpeburenem. IIpu 3ToM no KaxaoMy KOHTakTy B TT ocTaBisieTcsi KOMMEHTapuid €
yYKa3aHUEM BPEMEHH HCXOMSIIEr0 3BOHKA WJIM BIIOKEHHEM OTIPABIEHHOTO MHUCHMA.
[Ipu mamom SLA (MeHblie 3 4YacoB) MHTEpPBAJT MEXK]Y 3BOHKAMH YMEHBIIACTCA
nponopironanbHo. TT mepeBoAuTCs Ha aBTOMOJATBEPXkKACHUE C (OPMYITHUPOBKOM
«2: OTcyTcTBHE HEOOXOIMMOM TONOTHUTENBHON HH(POPMAIIUU CO CTOPOHBI KIIMEHTA
s nanbHeimero nposeaeHuss ABP/net oOpatHoit cBsizw». Takoih TT cuurtaercs
HaXOJAIIMMCA B 30HE OTBETCTBEeHHOCTH [loTpeduTens.

B wrore no pesynbpTaTam JIoKanu3auu 1 ycrpaneHus TT, Koria COBMECTHBIMHU
nerictBusiMu CTOPOH BBISIBIICH (haKT MPHYUHBI MPOOJIEMBI B 30HE OTBETCTBEHHOCTH
[Totpebutens w/umm UC, mpoOraeMbl CUUTAIOTCS HAXOIAUTUMUCS TTOJTHOCTHIO B 30HE
OTBETCTBEHHOCTH [loTpebuTens u He y4acTBYIOT B JlaJbHEHIIIEH CBEPKE MTPOCTOEB.

Taxke mo 3anpocy 3akazuuka McnosHurtens npeaoctaBisieT AKT yIaJICHHOU
nuarHoctuk (mo  Qopme Ilpwnoxenuss 2 k PernmameHty), MNOANUCAHHBIN
npeacrasurenem HMcnonnurens u coaepxkammii MO u KOHTAaKkTHBIE JaHHBIE
[ToTpeburens, noarsepauBLiero 3akpbitue TT.

6.1.13. HeucnpaBHOCTh cuuTaeTcsi yCTpaHEHHOMU, Korja Yciiyra roToBa K
IKCIUTyaTalii M €€  JKCIUIyaTallMOHHBIE  XapaKTEPUCTUKH  COOTBETCTBYIOT
YCTaHOBJICHHBIM B pamkax KoHTpakTa mapameTrpam.

6.1.14. BpeMeneM BOCCTaHOBIICHUS TAPAMETPOB Y CIIyTH CUUTAECTCS BpEMS
(haKTHYEeCKOT0 BOCCTAHOBIICHHUS IKCILTyaTAI[MOHHBIX XapaKTEPUCTUK Y CITYTH.

Jns ueneir moacuera Kosdduiumenta nocTymHOCTH y4YUTHIBA€TCS BpeMsi, B
TEYEHUE KOTOPOTO IKCIUTyaTallMOHHbIE XapaKTEPUCTUKU YCIYTH ObLUIM HAPYILIECHHI B
30H€ OTBETCTBEHHOCTH VcnomHurens, a MUMEHHO:

e [lonnoe orcyrctBue nocrtyna k cetu ECIIJ (nmpu ompeneneHuu OTCyTCTBUS
noctyna k ceru ECIIJ] B pamkax ¢ysknuonupoBanus KommoHeHTa
«MOHUTOPUHT» TPUMEHSIETCS TTOPSAAO0K, OMMcaHHbIN B 11 7.1 PernamenTa);

e [lepuonnueckre NpepbIBAHUS B NPEIOCTABICHUU YCIYTH (MHTEpBaJbI
HEOKa3aHMUsl YCIyTd, CBA3aHHbIE C €€ MEePUOJAMYECKONW HEJOCTYMHOCThIO) (Tpu



omnpeaeneHuu orcytcTBus gocryna k cet ECIIJ B pamkax ¢GyHKIIMOHUPOBAHUS
KoMrionenTta «MOHUTOPUHI» NPUMEHSETCA MNOPSAAOK, ONUcaHHbi B 1m /.1
Pernamenra);

e Hapymenune paboTOCIOCOOHOCTH YCIyrd KOHTEHTHON (PHIIbTpanuy Ha BCEX
APM yueHnKOB B 00pa3oBaTeIbHON OpraHu3aIuu;

e [IpumeHeHne KOHTEHTHOW (QWIbTpallMM Ha BceX Kommbiorepax, APM
aJIMAHHACTPATUBHO-XO031CTBEHHOTO COCTaBa 00Pa30BaTEIbHON OpraHu3aluy.

6.2. TT, aBTOMaTWYEeCKHWE CO3IaHHBIE 110 COOBITHUSM, TOJTYYCHHBIM OT
KomnonenTa « MOHUTOpHUHI»:

6.2.1. Peructparuss TT mpouCcXOAUT aBTOMATHYECKH TPH HEAOCTYMHOCTU
obopynoBanusi Ucnonnurens Ha O0beKTe.

6.2.2. UcnionHuTENb TPOBOAUT AMATHOCTUKY, JIOKAIM3AlMI0 U YCTPAaHEHUE
npoOsiembl. B ciydae Brie3na Ha 00bekT McnonHuTtens pykoBoacTByeTcs 1. 6.1.5.1,
6.1.5.2 PernamenTa; nmpuoctanoBka 1T ocymiecTBisieTcst B mopsike coryiacHo n. 6.1.9
Pernamenra; mo pesysbraram JiOKadu3aluu U ycrpaneHusi TT, Korga COBMECTHBIMU
JNEUCTBUSAMH BBISIBJICH (AKT TPUYMHBI MPOOJEeMbl B 30HE OTBETCTBEHHOCTH
[ToTpeburens, Mcnonuurens pykoBoactByeTcs . 6.1.12 Pernamenra.

6.2.3. UctionHuTe b  CaMOCTOATENBHO  CBs3biBacTcss ¢ [lorpeburenem
(MpUOPUTETHO MCTOJB3Ys KOHTAKTHBIA Tele(OH, T.K. 3TO 00ECIEYUT HAUOOJIBIITYIO
CKOPOCTb TMOJIy4eHUs HEOOXOJMMBIX JIaHHBIX) JUIsl YTOYHEHUS HWHGOpMALKH,
HEOOXOIMMOM JIJIsl JaibHEenIel paboThI:

e jaTa U BpeMsl BOSHUKHOBEHHUSI MPOOJIEMBI;

® TIPU3HAKHU MPOSBICHHS HEUCITPABHOCTH ¥ KPUTUYHOCTD BIIHSHUS;
Hanuuwne snexrponuranus:

e Ha oObekTe [loTpeburens;

® Ha OKOHEYHOM 000pyaoBaHuU VcrionHUTENS.

6.2.4. I[Ipu oOpamenun IloTpebutenss B  TEXHUYECKYH)  TOIIEPKKY
Hcnonuutens no panee co3ganHomy coObiTHio B TT mobaisieTcs 3aganue «3ampoc
knueHTay. llocne ycrpaneHuss mpoOiemsl  VcmonHuWTens  CBSI3BIBAETCS  C
[Torpeburenem s WHPOPMHUPOBAHUS O BOCCTAHOBIEHWU PabOTOCIIOCOOHOCTH H
CTaOMIBHOCTH (QYHKITMOHUPOBAHUS YCIIYTU U 3aKphITUs TT.

6.2.5. Ecnu mo pe3ynabTataMm Jiokanu3auuu W ycrpaHenus TT, xorga
COBMECTHBIMHM JIEWCTBUSMHU BbISBIEH (DaKT TPUYMHBI TPOOJIEMbl B  30HE
orBeTcTBeHHOCTH  [loTpeOutens, a  MMEHHO:  OTCYTCTBHE  CTaOMJIBHOTO
anekrponutanns Ha OObBEKTe;, PEMOHT WM TMepee3d B JApPyroe 3AaHue, - U



opunmansHOEe yBeAOMJIEHHME B aapec VcmoiaHuTens HE HampaBisIOCh, TO
Hcnonnurens 3akpbiBaeT TT ¢ 30H0# oTBeTcTBeHHOCTH [loTpeduTers.

6.2.6. Ecnu  oOpamenus [loTpeOutens B  TEXHUYECKYI0  MOAIEPKKY
WcnonHuTens He MOCTyNalo, TO MOCJIe BOCCTAHOBJICHUH pabOTOCIIOCOOHOCTH YCIyTH
TT 3akpbIBaeTCsi aBTOMaTUYECKHU.

6.2.7. B cayuae opHoBpemeHHOro (opmupoBanuss TT o0 HeZOCTyIHOCTU
HeckoabkuX OOBekTOB (MaccoBas aBapusi) (opmupyercs oauH maccoBbli TT.
HcnomHuTenb MPOBOAUT TUATHOCTHKY, JOKAJIM3ALMIO U yCTpaHeHue mpobiembl. B
cllydae BbIe3/1a JJIsl TPOBEICHUS aBAPUITHO-BOCCTAHOBUTENBHBIX paboT McnomHuTenp
pykoBoacTByeres 1. 6.1.5.1, 6.1.5.2 Pernamenra.

6.3. Oopamenus [lotpedbuteneii, HanpaBieHHbIE Yepe3 JINIHBINA KaOUHET:

6.3.1. ITlotpebutens MOXKET cO3/1aBaTh aBTOMAaTUYECKUE OOpaIleHUs, MpOMs
aBTOPH3AITUIO B JAYHOM KaOHHETE, PacIioI0KEeHHOM I10 aapecy:
https://espd.wifi.rt.ru/cabinet. Ayrentudukaius mosb3oBateneii Jluunoro xaduHeTa

npousBoautcs ¢ ucnosibzoanueM ECHA. Ilpu stom yudetnas 3anuchk IloTpedurens
noibkHa ObITh comoctaBieHa B ECHMA ¢ yweTHo#l 3amuchio 0Opa3oBaTeIbHOM
OpraHU3allxH.

6.3.2. C ucnonp3zoBanueM JINUHOro KaOMHETa MOTYT HAIIPABIISATHCS OOpAILICHUS
IO CJIEAYIOIINUM TEMATHUKAM:

e OTKIIOYEHHE KOHTEHTHOU (PUIIbTpaIuy;

Paz6nokupoBka HTEpHET-pECYPCOB;

Pa3610kupoBKa mporpaMMHOI0 00ECIICUCHHUS;
e BxiroueHne KOHTEHTHOW (pUIIbTpaluy;
e biokupoBka MHTEpHET-PECYPCOB.

Hcnonuutens B COOTBETCTBUM C  MpeaycMOTpeHHbIMH  KoHTpakTOoM
HOPMATUBHBIMH CpOKaMu (3-i1 TPUOPUTET) BHOCUT HU3MEHEHHS B TMapaMeTphl
Onementa «KoHTeHTHas QUIBTPALIHS.

6.3.3. JlonoaHUTEIHPHO MOTYT HAIIPABISATHCS OOpAIIeHHS TI0 TeMaTUKaM:
e HecrabunbHas paboTa HHTEPHETA;
e Hu3kas ckopocTb HHTEPHETA.

Hcnonuutens B COOTBETCTBUM C  MPeaycMOTpeHHbIMU  KoOHTpakTOoM
HOPMATUBHBIMH CPOKAMH JUIsl JAHHOTO TUIA OOpaiieHuii (2- mMpUOPUTET) MPOBOJIUT
JIMAarHOCTUKY, JTOKAJIU3AIUI0 U YCTPAHEHUE MPOOJIEMBI.


https://espd.wifi.rt.ru/cabinet

6.3.4. OOMeH 3ampocaMy, KOMMEHTAPUSIMU U JOTIOJTHUTEIHON MHGpOpMaLnen
B paMKax oOparieHus ocyuiecTBisercs B JInunom kabunere.

6.3.5. Homep u ctatyc TT oTtobpaxaercs B Jlnanom kabunete. [locie pemenmus
3arpoca [loTpebuTtens nHGOpMUPOBaHHE O Pe3yIbTaTax PEIICHUS OCYIIECTBISETCS B
JlnaHOM KaOWHETEe W IO YKa3aHHBIM B OOpalieHuH KoHTakTaM. [loTpeOutento B
JInaHOM KaObMHETEe JOCTYITHA BO3MOXKHOCTH OIleHKH oTpaboTaHHbIX TT.

6.3.6. IIpu orcyrctBuu otBeta co ctopoHbl IloTpedutens TT moxer ObITH
3aKpPBIT aBTOMAaTHYECKH

- B cllydae HernpenocTasiaeHus [lorpeduTeneM AOMOTHUTEIEHON HHPOPMAITAN —
B TeueHue 120 Jacos;

- B cilydae HenpenocTtaBieHus: [loTpeduteneM NMOATBEpkKACHUS WU OTKa3a B
MOATBEPAKACHUN YCTPAHECHUSI HEUCIIPABHOCTHU — B TEYEHUE 72 4acOB C MOMEHTa
undopmupoBanus [loTpeduTtens HEUCHPABHOCTh CUUTAETCS YCTPAHEHHOW TIO
yMmonyanuto u TT 3akpeiBaercs.

7. Tlopsaok ¢GopMHPOBAHUS M NPEAOCTABICHUS 3aKA3YNKY OTYETHOCTH IO
oOpamenusm Ilorpeduresieil 0 kKayecTBe yCJayr CBA3U

7.1. MHcnomuutenb TOpeAoCTaBIsieT 3aKa3uMKy B  COOTBETCTBUU  C
ycnoBusimu T3:

- oryer no wucnoiaHeHutro Komnonenta «MOHUTOpPUHT U obecrieueHue
0e30MmacHOCTH  CBSI3W»  OJeMEHT  «MOHUTOPUHI  MapaMeTpoB  KadecTBa
npenocTasisieMbix yciayr» (mo gopme Ilpunoxenus 3 x Permamenty). OTdersl 1o
ucnonHeHntio KomrnoneHta «MOHUTOPUHI M oOecriedeHre Oe30MaCHOCTH CBS3H»
OneMeHT «MOHUTOPUHI MApaMETPOB  KadyecTBa MPEAOCTABISAEMbBIX  YCIIyI»
ucnoiap3yoTcss Mcnomuurenem miis ydeta oobema okazaHHbix yciuyr maist C30 B
nopsiike, onpeaesneHHom T3;

- CBOJHBIE aKThl O IPEPHIBAHUU B MPEIOCTABICHUH Y CITYT CBA3H.

PykoBoactBysice MeToankon pacuera HOpMaTUBHBIX ITOKA3aTENEN U CTOUMOCTH
dakTrueckn okazaHHBIX Ycuyru cBszu ([Ipunoxenume 4 k Permamenty) 3akazdmk
MPOM3BOJUT PACUEThI COTIACHO YCIOBUSIM 3.

8. Iopsaok onoBelieHNsI 0 MPUOCTAHOBKE OKA3aHUS Y CJOYT 1JIsl
npoBeneHusi McnosHuTe 1M NJIAHOBO-NPOPHIAKTHYECKUX PadoT
8.1. HcnomHuTenp mOpu NPOBEACHUU IUIAHOBO-NMPO(PUIAKTUYECKUX pPadoT,
CBSI3AHHBIX C TMEPEpHIBOM B OKazaHuu Yciayr, omnoBemaer IlorpeOutens mo
AJIEKTPOHHOM TIOYTE HE MEHee ueM 3a 3 (TpHu) pabouux AHS A0 Hayana MpOBEICHUS



paboT, cooOIIast MPU ITOM:

® [IPUYHMHY NPOBEICHHUS PadoT;
e BpEMs Hayajla ¥ OKOHYaHUA padoT;

e @.NM.0O. nuua, HaNIpaBUBIIETO COOOIICHUE.

8.2. HcnomHuTenb Npu MEpEeHOCE CPOKOB MPOBEACHUS Pa0OT WM UX OTMEHE
onoseniaer 00 3ToM [ToTpeduTrens JONOIHUTENIBHO 110 3JIEKTPOHHOI ITOYTE.

8.3. Bce mmanoBo-npodumakTHueckue padboTel Ha ceth McmomHuTens,
CBSI3aHHBIC C TIEPEPHIBOM B OKa3aHUU Y CIIYT, TOJDKHBI INTAHUPOBATHLCS Ha BpeMs, KOT1a
ATO MOXKET HAHECTH HAaUMEHBIIHH yiiepo. JlaTta u Bpemsi, ”HTepBaJl BIUSHUS HA CEPBHC
yKa3aHbI B OMTOBEIICHUH.

9. Iopsaok IcKananun

9.1. B cnyuae HACTyIJICHHWS pHCKa HApPYyIICHHWs JTUOO TIO HCTCYCHHH
HOPMATHBHOTO CpOKa pEIICHUS HWHIUIACHTA TOTPEOUTENh BIPaBE OCYIIECCTBUTH
ACKaJaIrio B cOOTBeTCTBUU ¢ [Ipmnoxenuem 5 k Pernamenry.

9.2. Dckananuu HEOOXOJIMMO AyOJMpPOBAaTH MUCBMOM IO 3J. IMOYTE C
COXpaHEHUEM BCEX aJIPECaTOB U3 MPEAbIAYIIUX YPOBHEH.

9.3. [Ilepexom uepe3 ypOBHU OSCKaauk O€3 YBEIOMIICHHS MPEABITYIICTO
YPOBHSI HE JIOTTyCKaeTCs.

9.4. CropoHbl HHPOPMUPYIOT COOCTBEHHOE PYKOBOJICTBO O XOJE PEIICHUS
poOIEMBI M, TIPH HEOOXOIUMOCTH TOTYUYEHHUS MTOMOIIN PYKOBOJICTBA, ICKAIHPYIOT
eMy MpobJIeMy caMOCTOSATEIBHO.

10. UudpopmanmoHHoe B3auMoieiicTBHE

10.1. Tlopsimoxk wH(POPMAIIMOHHOTO  B3aWMOJICUCTBUS  0Opa30BaTEIIBHBIX
opranu3anuii ¢ McromauteneM W 3aKa3dydKoM, B TOM YHCJIE TIPH MPUOCTAHOBKE U
BO300OHOBJICHHH 00pa30BaTeIbHOMN NeATEIbHOCTH, TIepeMenneHnn OO0beKTa Ha HOBBIN
aapec, peopraHu3aIliy WK JUKBUAAIIMN 00pa30BaTeILHON OpraHu3aIii, H3MEHEHUN
€ HAWMEHOBAHHWSA, OPTraHU3AIMOHHO-TIPABOBON (OPMBI, CMEHE PYKOBOJMUTEIS
IOPUUIECKOTO JIMIa 00pa3oBaTeIbHON opranu3anuu npuseneH B [Ipunoxkenun 6
Permamenry.

11. OTBeTCTBEHHOCTH
11.1. HUcnonHuTtenb HE HECET OTBETCTBEHHOCTH IO aBAPUWHBIM CHUTYalUsIM,
BO3ZHUKIIUM [0 IPUYMUHE OOCTOSTENBCTB, MPUBEALINX, MPSMO WIM KOCBEHHO,
HaIlpUMEP, HABOJHEHU S, TIOKAPBhI, 36MIIETPSICEHNUS, SIUAEMUHU, BOCHHbIE IEPEBOPOTHI,



TEPPOPUCTUYCCKHE aKThl, TPaXTAHCKHEC BOJHCHUS, TNPUKA3bl WIH WHBIC AaKThI
rOCY/JIapCTBEHHBIX OPraHOB, K HEBO3MOXKHOCTH BBITIOJHEHUS CTOpOHAMH B3aWMHBIX
00s13aTEbCTB.

11.2. CtopoHbl HeCyT OTBETCTBEHHOCTb JIpyr IMepe] IPyroM IO BCEM
00OCHOBaHHBIM MPETEH3USIM, KOTOpBIE CIEIYIOT W3 TOr0, YTO OJHA U3 CTOPOH
HapylIuia Nops0oK B3aUMOJIEHCTBUSI, YCTAaHOBJICHHBIA PerimameHToM.



[Tpunoxenue 1

AKT
NPOBePKHU PadoTOCIOCOOHOCTH Y CJIYyIH
« _» 20 T
Bpewmst nHadana pabot qq MHH.

AI[pGC, HanMCHOBAHUEC OpraHU3aluun:

Ne TT (nNTTM):

[Totpeburens, B uLe

C OJIHOM CTOpPOHBI,

(IOIKHOCTD, (aMUITHSI, UMSI, OTYECTBO)
" IpCACTAaBUTCIIb I/ICHOJIHI/ITCJU[, B JIUIIC

C APYroil CTOPOHBI,

(IOIKHOCTD, (aMUITHSI, UMSI, OTIECTBO)

CocTaBuiM HaCTOSIIMI aKT O TOM, YTO ObliIa MPOBEJIEHA IPOBEPKa pPabOTOCIIOCOOHOCTH Y CIIyTH, B
pe3ysibTaTre KOTOPOH YCTaHOBJIEHO (HY)KHOE OTMETHUTB):

IIpununna He padoTocOCOOHOCTH Y Cayru

Heucnpasrocts Ha CKC/060pynoBanuu [TorpeduTes

Hapymenue snextpocHabkeHus: Ha 00beKTe/0OKOHEUHOM o0opynoBanuu [loTpedurens

HCI/ICHpaBHOCTB Ha O60p}/')10BaHI/II/I Hcnonuurens

KabenvHas aBapus Ha cetu VcnomHuTeNs1

[TpoGiieM He 0OHapykeHOo, Y ciyra I0CTYITHA M OKa3bIBAETCS C 3aJaHHBIM Ka4eCTBOM

ITpoBepka goctynHocTH/paboTocnocodbnoctu MC

Apyroe (ykazats)

IIpumeyanus:

3akJarouenue:
[IpuurHa OTKJIOHEHUS OT 33/IaHHBIX MTAPAMETPOB Y CIIYTU HAXOJIUTCS B 30He / BHE 30HbI (HE HYKHOE
3a4epKHYTh) OTBETCTBEHHOCTU VcnomHuTens.

Bpems okoHuaHus paboT qyq MHH.
[ToTpeburens [IpencraButens Ucniomuurtens
(mogmuch  (pacmmdpoBka (mogmuch pacmmdpoBka

(TOIKHOCTD) ) TOIITHCH) (TOJIKHOCTB) ) TIO/IITHCH)



[Ipunoxenue 2

AKT
YnajieHHoi#i MPpoBepKH PaboTOCIIOCOOHOCTH Y CIIyTH
«_» 20 1.
Bpewms nauana pabor 4y MHH.

AIIpCC, HaMMCHOBAHUC OpraHU3aluun:

Ne TT (nNTTM):

[TpuunHa oOpaieHus:

PGSyJ'IBTaTBI yz[aneHHoﬁ AWAardHoCTHKHU KaHajia:

IIpununna He padoTocOCOOHOCTH Y Cayru

Heucnpasrocts Ha CKC/060pynoBanuu [TorpeduTes

Hapymenue snextpocHabkeHus: Ha 00beKTe/OKOHEUHOM 00opynoBanuu [loTpedurens

OrtcyTcTBHE HEOOXOAMMOM TOMOJHUTETHLHON MH(pOPMAITU cOo cTOpoHbI [loTpeduTens nms
nanpHeimero nposeaenus ABP/HeT o6patHoii cBs3H

HpO6J'I€M HC O6H3py>K€HO, chyra AOCTYIIHA U OKa3bIBACTCsA € 3a/IaHHBIM Ka4€CTBOM

[Tpo6nema ¢ UC

Apyroe (yka3ats)

[Torpebutens, cornacoaBiunii 3akpbiTie TT:

(OIHKHOCTD, (aMUITHSI, HMSI, OTIECTBO)

3akiIroueHue:
[IpyurHa OTKJIOHEHHUS OT 33JJaHHBIX MApaMeTPOB Y CIYTHM HaXOJUTCS BHE 30HbI OTBETCTBEHHOCTH
Ucnomuurens.

Bpewms okonuanus pabot gy MHH.

[IpencraBurens Ucnomuutens

(moamucek pacmugpoBKa
(TOJIKHOCTD) ) TTOIITHCH)



[Tpunoxenue 3

OTtuer B Ta0simunoM Bujae Komnonenra Yciayru cBsizu «MOHMTOPUHT U o0ecriedeHUue 0€30MaCHOCTH CBA3M» JJIEMEHT
«MOHMTOPHHI TAPAMETPOB Ka4eCcTBA NMPeA0CTABISIEMbIX YCIyr» *

Bpems
Mect pe Obmee
nepepbiBo
HOe dakTuuec
Bpemsi Bpems B,
Jara  |Bpemsi Bpems Koe Bpems
Ne Jara |MecTHO OTCYTCT| NpPOBeJeHHUA | BbI3BAaHH Bpems |[loayue
onnoe Tun |BO3HUKHOBHa4YaI OO0mas |HeqoCTYIH nepepbiBa
Ne  |O6bexT| Bua |Aapec Tun |Cyone BOCCTAHOBJIe BpeMsl Bus JII| miaHoBBIX bIX NMPUOCTAH| HHUE
HAaNMEHOB HaceJleH| eHHs a IINTEeJbH| OCTH B
Cobb1 a |aBap|O0be O0be| KTbI CeHHA OKOHYA (B |[mpodumiaaxTuy/padoramu OBKH (B | pyHKIL
aHue HOro |asapuu (c |aBapu ocTh ycIyr B npeacTaB.JI
T |KoHTpa| Mm | kTa kta | P® . aBapuu HHSA padouu | eckux pabor | B30 padounx | uu DG
Oo0BexTa NMYHKTa 31oii u(c aBapuu |HepaGouyee eHUHU
KTa .| (MCK) |aBapun X (B padounx (ITonb3oBa yacax) |(ma/Her)
MHUHYTBI) | 310ii BpeMs ycayru, B
yacax) yacax) Tes (B
MHHY padouux
padouux
ThI) yacax (B2)
yacax)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
*- B 1aHHOM oT4eTe GUKCHPYIOTCst COOBITHS
Hapymenune noctynHoctu Hcxoansle METPHUKH, ITOJTy4YE€HHBIE B pE3yJIbTaTe TECTOB, HHTEPIPETUPYIOTCS KaK HE MIPOX0K/IeHHE TeCTOBbIX akeToB B 100%
chyrn 00BEME B paMKax OAHOI'0 U3MCPCHUA.

3amepsl BeMONHSIOTCS onHOBpeMeHHO 10 ACK OOwekta m no Kpunromniroza storo ke OObeKTa W, OTHEIBHO, [0
Kpunromnutosa storo xe O0bekTa

Hapymennem noctynmHocTH Ycnyru OyAyT CUMTATHCS PE3YNbTaThl TECTOB ¢ He mpoxoxiaeHneM 100% makeToB 10 o0omx
YCTPOMCTB MM HeAOCTYHnHOCTh Kpunronumosza. CueHapuu onpeneneHus] HapyIIeHUs! TOCTYIHOCTH Y CIIyTH ONpPeNelIstoTCs
MyTEM HCIIOJIH30BaHUS BTOPUYHON Kilaccuukamy coobITus. [locine nepBuvHON perucTpaiii He IPOX0XkKISHHS TaKeToB (Ha
IBYyX ycTpoiictBax OObeKTa wiu, OTAeIbHO, Kpunronumosa), MpoucxoaaT JONOTHUTEIbHBIE TIOCIeI0BATEIbHBIE H3MEPEHUS C
TaKUM K€ Pe3yJbTaTOM, U3MEPUTENBHBINA UK He n3MeHsieTcsl. COOBITHE CUUTAETCS COCTOSIBIIMMCS CO BPEMEHH HOJTy4eHHS
4eTBEpTOro u3MepeHus (¢ 3 1-MUHYTHI) C Pe3yIbTaTOM HE NMPOXOXKICHUS TeCTOBBIX MakeToB B 100% o0béme. Ecnu onHO 13
YeThIPeX HM3MEpEeHuil Mmokasano pe3ynbraT oTin4dHbl oT 100% moTeph TECTOBBIX MAaKETOB Ha OOOMX yCTPOWCTBAX WIIH
Kpunronumosa, HO 3apUKCHpPOBaNO HapylIeHHWE IOPOrOBOrO 3HAYCHMS IOTEPH ITAKETOB, TAKOM TECT HE MOXKET OBITH
KJ1accu(pUIMPOBaH, KaK HApyLICHUE TOCTYITHOCTH.S




[Tpunoxenue 4
MeToauka
pacyera HOPMATHBHBIX NOKAa3aTeJeH U CTOUMOCTH (PaAKTHYCCKH OKAa3aHHbBIX
Yceayru cBs3u

1. ean u 3agaun

MeTonuka sBIs€TCs OCHOBOW UCIIOIHEHHS yciaoBUi T3 B yacTu pemeHus
CIEAYIOIIMX 3a1a4:

1.1 Onpenenenue nopsiika pacueToB MOKa3aTesie KayecTBa OKa3aHUs yCIIyT
(popmybl).

1.2 Onpenenenue nopsijaka oriaThl 3a PakTUUECKU OKa3aHHbIC Y CITYTH CBSI3U Ha
ocHOBaHUHU 0T4eTOB KoMnoneHTa « MOHUTOPUHT».

2. Onpenesenne NPUHANAIEKHOCTH 30HbI 0TBeTcTBeHHOCTH TT, BpeMenu
B2 nas pacuera noka3zaresei, npexycMoTpeHnbix T3

2.1. lIndpei 3akpoiTus (LI3)

Ha ocnoBanuu Pernamenrta copmuposansl L3 (Tadauna Nel), onpenenstoniue:
o [IpuHAIEKHOCTH 30HBI OTBETCTBEHHOCTH K XapaKTepPy HEUCIIPABHOCTH
e Moaudukarop SLA
e OmnucaHue TMPOU3BEACHHBIX  pabOT MO0  OMUCAHWE  MPUYUH
HEpPabOTOCTIOCOOHOCTH, JeXKalMX HE B 30HE OTBETCTBEHHOCTHU
HUcnonaurens.
Ta6nuia Nel

No ‘ [udpsr 3aKpeITUS

30Ha OTBETCTBEHHOCTH VM CIroMHUTEA

1. | 1ID: Beiezn: 3amena BciomorarensHoro obopyaoanus (SLA +48 gacos)

2. | 1I2: Beie3n: 3ameHna/HacTpoika y3JI0BOTO 00OPYIOBAHUS - MacCOBasi aBapusi
(SLA +48 yacoB)

3. | 1I9: Beie3n: KaGenpaoe noBpexaenue (SLA +48 gacos)

4. | 19: Beie3n: 3amena kananooOpa3ymoiero obopynosanus, KIII (SLA +48
4acoB)

5. | II3: Beie3m: Ommbka/cOoit mocnme mpomnaganus OIl Ha BbImecTOSsIIEM
obopynoBanuu (SLA +48 gacos)

6. | LD: THHII: Beie3n: 3amena BcromoraTenbHOTO oOopymoBanus (SLA + 9
pabouux nHen)

7. | 13: TAHII: Beie3n: 3ameHa/HacTpoiKa y3JI0BOro 000pYyI0BaHUS - MAacCoBast
aBapus (SLA + 9 pabGouux aHeil)

8. | 11D: THHII: Beie3n: KabenpHoe moBpexnenue (SLA + 9 pabouux nHeit)




udpse! 3aKkpbiTUS

[2: TAHII: Beie3a: 3amena kananooOpasytomiero odopyaosanusi, KII (SLA
+ 9 pabounx aHEH)

10.

112: KonTenT dunptpanus. B noctyme oTkazaHo

11.

I[1D: Kourent ¢unpTpamus. Boccranoierne paboToCOcOOHOCTH
cnenuanuupoBanHoro 110

12.| 1I9: Konrtent ¢unprparms. Jloctyn npegocraBieH

13.| 119: Hacrpoiika APM mocie noakitoueHus

14.| 113: Omubka/cOoi/u3MeHeHne HaCTPOEK Ha CETEBOM 000PYI0BaHUU

15.| 119: Bmusaue Ha aBTopusanmio ECUA (Ommubka/c00ii/m3MeHeHEe HACTPOEK)

16.| I[9: Omubxka/cooii ¢ BmusaueM Ha [10/VipNet/MC

17.] 19: Omubka/cooii mocne nponananus I Ha BeiecTosAEM 000PYI0OBAaHUH

18.| I1D: Pacmupenne IP anpecos

19.| 1I9: Beie3n: Hactpoiika o6opynoBanus (SLA +48 qacoB)

20.| 1I9: Beie3n: Boccranosienue natu-kopna (SLA +48 gacos)

21.| T19: THHII:Beie3n: Hactpoiika obopymoBanus (SLA + 9 pabouux qHEi)

22.| 1132: THHIT:Beie3n: Boccranosnenue nata-kopaa (SLA + 9 pabounx HEi)
30Ha OTBETCTBEHHOCTH HOTpe6I/ITeJI§I

1. | OD: IlpoBenena ynaneHHass auarHoctuka. IlpoGmem ¢ ycmyramu

cBsi3u/cepBucoM He 3adukcupoBano/OkazaHa KOHCyIbTaIus **

2. | 1D: IlpoBemena ynameHHas pAuarHocTuka. llpobGrem ¢  ycimyramu
cBsa3u/cepBucoM He 3adukcupoBaHo. IIpobrema ¢  oOopyaoBaHueM
MIOJIb30BATEIISI

3. | L3: OrcyrcTBHE HEOOXOIUMON AOMOIHUTENBHON HH(DOPMAIIUK CO CTOPOHBI
KJIMCHTA JIJI alibHeero nposeaeHus ABP/Het oOpatHol cBsi3u

4. | 113: OrcyTcTBHE JIEKTPONUTAHUS Ha 00BEKTE KIMEHTA

S. | HD: TAHIIL: Beiesn: IlpoBeneno TectupoBaHue ¢ Bble3noM. [Ipobrem ¢
yclIyramu CBsi3u/cepBucom He 3ahukcupoBato. (SLA + 9 pabouux nHeii)

6. | II3: Beie3n: IlpoBeneno TectupoBanue ¢ Bble3noM. [Ipobrem c ycmyramu

cBs3u/cepBucoM He 3adukcupoBaHo. (SLA +48 yacoB)

2.2. Onpenesienue Bpemenu B2

C MOMEHTa perucTpamuu 10 MOMeHTa 3aBepiieHus T T MpoXOoauT 3Tambl, KOTOPBIC
XapaKTEPHU3YIOTCS JaTOW, BPEMEHEM U CTaTyCOM:

- peructpauus TT;

- TNarHOCTHKA, JIOKAJTN3aIlns;

- 3aIpOC JOMOTHUTENbHOU nH(popmaruu y [loTpedburens;

- pabouee/Hepabouee BpeMs OObEKTa;

- YCTPaHEHHE HEUCIPABHOCTH, pemieHue TT;

- IOJIy4Y€HHUeE OATBEPKIAEHUSI pabOTOCIOCOOHOCTH Y CIIYTH CBA3H;

- 3akpbiTue TT.




Bpewms B2 paccunTsiBaeTcs, HCXOA U3 JAHHBIX O KAKJIOM IEPUOJIE IITUTEIbHOCTH
BpeMeHU HaxoxaeHus TT Ha TOM Wi HHOM 3Tare.

Bpewms B2 = (Bpewms 3akpeiTus - Bpems Peructpanum) — J[nmuteapsHocTh Hepabodero
BpeMeHU — JUINTEeNbHOCTh, B TEYEHWH KOTOPOM MPOUCXOIWI  3amlpoc
JOTIOJIHUTENIbHOW nHpopManiuu - (Bpems 3akpeitus - Bpems Pemenus)

[Ipu sToMm:
e Bpewms 3akpeitus — Bpems Perucrpanuun = O6uiee Bpems

e Bpewms 3akpeitua — Bpems Pemienus — Ilepuon, B teuenun koroporo TT
HAXOJIUJICS Ha MOJTBEPKACHHE PaO0OTOCIIOCOOHOCTH YCIYTH CBS3H.

e Jlna TT, xotopeie co3gansl 1o CoObiTHi0O 0T KoMmoHeHTa «MOHHUTOPUHI»
Bpems 3akpeitusi=Bpems pemieHo (Hanuuus onoBenieHus oT KoMmoHeHTa
«MOHUTOPHUHI» CUYUTAETCS TOATBEPXKIECHUEM (haKTa BOCCTAHOBJICHUEM

YCIIyTH).

3. Pacuér moka3zareseil UCIOJHeHHsI 00513aTeJILCTB NPH OKA3aHUM YCJIYT
CBSAI3U M UX HOPMATHUBHbIEC 3HAYEHUSHA

3.1. [IpaBuaa pacuéra nokasareJeit

[Tpu pacuete Bcex mokasatesnei yuutbiBarotrcs 1T, 3apeructpupoBanubie Ciryx00i
TexHuuecko mnoanepxkku McmonHutenss mno oOpamenuto [loTpebutens B
cooTBETCTBHMU ¢ PermamenTtom, a takxke TT, 3apernctpupoBaHHbIE aBTOMAaTHYECKU
Ha ocHoBaHuMU CoObiTuss KomnoneHnta «MOHUTOpPHHI», TIPU YCIOBUHU, YTO IIO
nanHbIM TT Oputn 3adukcupoBanbl oopaiienus [lorpedurens.

KosdduimenT goctynHoctu Y cayru cBsi3u.

[Tpu onpenenennn k03P HULMEHTA AOCTYITHOCTH Y CIIYTH B OTYETHOM KaJleHAAPHOM
MECSE YUUTBIBAIOTCS TOJNBKO TT, oTHOCAImMECS K 1-My uim 2-My NpHOpPUTETAM,
HaxXOoJsIIMECS B 30HE OTBETCTBEHHOCTH McCIonHMTENS, JaTa 3aKpbITHUS KOTOPBIX
OrpaHHYeHa OTYETHBIM KaJICHJAPHBIM MecsieM. AJIroput™ pacuéra koddduimenrta
JIOCTYITHOCTH YCIYT CBSI3U JJIS OJHOTO OOBEKTa TpencTaBiieH B pasueine 3.3.1
Meronuku.

O6mmii koddurment pocrynaoctu (Kn obmuit) as Bcex mpenocTaBiIsieMbIX 10
KOHTPAaKTy YCIyr B OTYETHOM KaJICHIApPHOM Mecsle (pacCUMTHIBAETCS B
COOTBETCTBUM C YycioBusiMu T3). AnroputMm pacuéra oOiiero ko3dduiumeHta
JOCTYITHOCTH JUIsl BCEX MPEAOCTaBIISAEMBIX MO KOHTPAKTy YCIYT MPEACTaBICH B
pazaene 3.3.2 MeToauku.

3.3.1. KoadpuimeHT TOCTYyMHOCTH YyCJIYr CBSI3U JJIE  OJHOTO OO0BEKTa B
cootBeTcTBHH C T3.



[Toxazarens «Ko3ppuiuueHt RoCTYmHOCTH YCIYr CBS3M ISl OJHOTO OOBEKTa B
cootBercTBUM ¢ KoHTpakTomM» dBisiercss (yHKIMEH, omnpeaeneHHol Ha
oObektax Kontpakra u mnogmuoxkectBax TT B OTU€THOM Mecsilie, B 30HE
OTBETCTBEHHOCTH VICHOMHUTENS, OTHOCSIIUXCA K TEPBOMY WU BTOPOMY
IpUOpPUTETAM, U NPUHUMAET 3HAUYEHHE OTHOUIECHUS pPa3HOCTU 24 * KOJIMYECTBO
KaJICHIApHBIX JTHEH oKa3zaHus YCIyr cBsizu B Mecsle B cooTBerctBuu ¢ 'K u
CYMMAapHOTI'0 KOJIM4eCTBa pab0YMX 4acOB NEPEPHIBOB MPEOCTABICHHUS YCIIYT CBS3H,
3a BBIYETOM TEXHOJIOTMYECKUX MEPEPHIBOB, K 24 * KOIMUYECTBO KAJICHIAPHBIX THEH
OKa3aHWsl YCIOyr CBsi3Mu B wMecdale B coorBerctBud ¢ ['K 3a Bbrerom
TEXHOJIOTHYECKHX MepephIBOB, (hopmyna (1).

. _ 24*]l; - B1(SZ0(K);)-B2(SZ0(K);Q(j127sp))
Kd_SzZ0(SZ0(K); Q(j12rsp))=—~ 2T, - BI(S7Z0G05) (1)

rje:

Kd_SZ0 — o6o3Hauenne QpyHkuuu «Kor(pUIHEeHT TOCTYIMHOCTH YCIyT CBSI3H IS
OJIHOTO 00BEKTa B COOTBETCTBUM ¢ KOHTpakTOM»;

Kd_SZ0(5Z0(K); Q(j12rsp)) — 3nauenne QyHkumn «KoadduumeHr moctymHoCTH
YCIYT CBS3M JJISL OJHOTO OOBEKTa B COOTBEeTCTBUH ¢ KoHTpakTOM», ms K-oro
00BEKTa B J-OM OTYETHOM MECHIIE;

Q@(12rsp) — mnoaMHoxkecTBO TT mepBOro WM BTOPOTO HPHOPUTETOB B 30HE
OTBETCTBEHHOCTH VICTIOTHUTENS, 3aKPBITHIX B J-bIii OTYETHBINA MECHLL;

Jl; — KOJIMYECTBO KaJICH/IapHBIX JTHEH B j-OM OTYETHOM MECHIIE;

B1(SZ0(K); j) — cyMMa pabO4YrX 4acoB B j-OM OTYETHOM MECSIE, B TEUEHUH KOTOPBIX
Ha K-oM 00beKTe OCYIIECTBIIMCH MPOMUITAKTUYCCKHE pAOOThI U YCIYTH CBSI3H HE
MPEIOCTABIISIINCH, HO HE OoJiee 6 yacoB pabovyero BpeMeHH;

B2(SZ0(K); Q(j12rsp))= Yrreatjizrsp) (PBJ- (SZO(K); TT)- CBIL;(SZO(K); TT)) — cymMa
pabounx yacoB npoBeaeHus padoT no TT, oTHOCAIMUMCS K TIEPBOMY WJIU BTOPOMY
MPUOPUTETAM B 30HE OTBETCTBEHHOCTU VICTIOJIHHUTEISI IO BOCCTAHOBIICHUIO YCIYT
CBs13U Ha K-OM, 3aKpBITHIX B J-OM OTYETHOM MECSIIC 32 BHIUETOM PabOUYEro BpEMEHH
MPUOCTAHOBOK.

PB;(SZ0(K); ) — cymma pabounx yacoB nposejeHust pador no TT «TT» na SZ0_K
3aKPBITHIX B OTYETHOM MECSIIC |, B Yacax;

CBII;(SZ0(K); M) — cymMa pabo4uX 4acoB IIPHOCTAaHOBOK MCIOMHEHUs padoT mo TT
«TT», Ha SZO_K 3aKpBITBIX B OTYETHOM MECHIIC |, B Yacax.

10.3.1.1. B ciyuae, ecnu i1 SZO_K B OTYETHOM MECSIIC ] OTCYTCTBYIOT 3aKPBIThIC
TT B 30HE OTBETCTBEHHOCTH MICTIOTHUTES, OTHOCAIIMECS K IIEPBOMY UJIM BTOPOMY
npuopuTeTam, To Kd_SZ0(SZ0(K); Q(j12rsp))=1.

3.3.2. O6mwmit k03P GUIUEHT JOCTYITHOCTH 17151 00bekTOB KoHTpakTa.

[Tokazatenp «OOmmMit KOAIDPUIIMEHT MOCTYMHOCTH i 00BeKkTOB KoHTpakTay
apisgercss  (QyHKIueld, ompeaeneHHo Ha moamHoxkectBax 1T, B 30He
OTBETCTBEHHOCTH VCMONHUTENSA, OTHOCSIIUMXCS K TMEPBOMY WIH BTOPOMY
MIPUOPUTETY, U TPUHUMAET 3HAYCHUE OTHOIICHHS KoymdecTBa TT moaMHOXKeCcTBa K
oOmemy konnuecTBy o0bekToB I'K B oTuéTHOM Nepuone, hopmyna (2).

. . _ XM kd_szo(o6bext(K);Q(j12rsp)
Kﬂoﬁmnﬁ(ﬂoﬁ'beKT(FK_]); .Q(]lZT’Sp))— — NUE:I)B'LZZTOGK}- bl ) (2)




DI (H

Khosuuin — OOO3HaueHHe QyHKuuM «OO0muil Kod3((UIUEHT TOCTYNHOCTH IS
00bekTOB ['K»;

KB osuumit(Qosper TK_); Q(j127sp)) — 3Hauenue ¢yHkuun «OOmuid kodpdunueHt
JOCTYIMHOCTH 11 00beKTOB KOHTpakTa» Jisi COBOKYMHOCTH OOBEKTOB, KOTOPHIM
OKa3bIBACTCS YCIIyTa B |-OM OTYETHOM IIEPUOJIC B COOTBETCTBUH ¢ KOHTpaKTOM;
Qospecr(TK_j) — MHOXECTBO OOBEKTOB, KOTOPHIM OKa3bIBACTCS yCIyra B j-OM
OTUYETHOM MEPHO/Ie B COOTBETCTBUHU ¢ KOHTpakTOM;

Q(j12rsp) — noaMHoxectBo TT mepBoro wim BTOPOrO IPHOPUTETOB B 30HE
OTBETCTBEHHOCTH VICIIOTHUTEIS, 3aTPAaruBarOIIUX j-bIii OTUETHBIN TIEPUOI;
M=NUMB_SZ0O_GK; — KOTM4€CTBO 00BEKTOB, KOTOPHIM OKa3bIBACTCS YCIyra B J-OM
OTUYETHOM MEPHO/JIe B COOTBETCTBUU ¢ KOoHTpakTOM;

K — YYETHBIN UHIEKC O0BEKTA;

M1Kd SZ0(o6wext(K); Q(j12rsp)) —  cymMma  3HA4YeHH  [OKa3aTelnei
«KoadpuimeHT 10CTYITHOCTH YCIYT CBSI3U IS OJTHOTO 0OBEKTAa B COOTBETCTBUU C
I'K» mis 00beKTOB, KOTOPBIM OKa3bIBAE€TCSA yCAyra B J-OM OTYETHOM IIEPUOJE B
cootBeTcTBUM ¢ ['K.

HopMmatuB 1t Knggyui B c0oTBeTCTBHHU ¢ T3 — «He Menee 0,98».

4. Pacuer omjiaTthl 3a (l)aKTI/I‘leCKl/I OKa3aHHbIC Yc.ﬂyru CBA3HM HA
OCHOBaHHUH 0T4YeTOB KoMmoHneHTa «MOHHTOpI/IHI‘»

B cnyuae, ecniu Yenyru cBsa3u hakTUUECKH OKA3bIBATMCH HE MOJTHBINA KaJICHJAPHBIN
MeCsIl, CTOUMOCTh Y CITYT CBSI3H TMOJICKUT Mepepacuery Mo cleayroliei hopmyme
(3):

C=T-((T/A1) x (Qu+[mp)) (3)

rae:

C — cToUMOCTB Y CITyTH CBSI3U B PACCUUTHIBAEMOM MECSILIE;

T — Ilena equHUIBI Y CIYTH CBA3U;

J1 — KonmMuecTBO KAIEHAAPHBIX THEH OKa3aHUs Y CIYT CBSI3U B MECHIIE;

JIH — KOJIMYecTBO JIHEH, Korja YCIYrd CBSI3M HE OKa3bIBAJIUCH (32 UCKIIIOYECHUEM
JTHEW TIPEBBIIIECHUS BPEMEHU HEIOCTYIHOCTH YCIYyrM MPHU €€ BOCCTAHOBJICHUM
(dmp)), onpexnensieTcsi B COOTBETCTBUM € 3asiBKaMU M HAJIMYKUEM JOKYMEHTAIBHO
MOATBEPKACHHBIX CTOM-(PaKTOPOB;

Jnp — KOJIM4YECTBO AHEW IMPEBBILIEHUS BPEMEHH HEIOCTYITHOCTH Y CIYTH IPU €€
BOCCTaHOBJICHHUH, ONIpeeseTcs no hopmyie:

Hnp = (B2-B3)/24 (oxpyriaeHHOe B OOJIBIIYI0 CTOPOHY JO IIEJIOTO HATYPaJTbHOTO
4yucna);

B2 — cymma napametpoB «OO01ee ¢pakTuueckoe BpeMs iepephiBa B IPEICTABICHUN
yciyrH, B pabounx dacax (B2))» s Bcex coObITHI IO JAHHOMY O0OBEKTY U3 OTUETa
KomnionenTa «MOHUTOPUHTY 3a OTYETHBINA MECHILI;

B3 — gomyctumoe BpeMsi MPOCTOS YCIYTH B MECSIIL, ONpeenseTcs no Ggopmyre:

B3 = (24*11)-0,98*(24*[11);

B cnyuae ecniu B2 menbiie uinu pasao B3, Jlnp npupaBHsieTCs K HYJIO.



5. PesyabTaTbl MeTOAUKH

Pe3ynpTaToM IPUMEHEHUsT METOIUKHU SBISICTCS pacyeT M0Ka3aTellel, YKa3aHHbIX B
T3 (cayyan HEHaAJIEXKAILEro HUCIOJHEHUS 00S3aTENIbCTB M0 OKAa3aHUIO Y CIYT), U
IPUHATHE K YUETY JAHHBIX U UX 00beMa JJIs MOCIIENYIOIIEr0 IPUMEHEHUs ITpadoB
B COOTBETCTBUU C yciaoBUsIMH KOHTpakTa, a TakKe pacdeT CTOMMOCTH (PaKTUYECKU
OKa3aHHBIX YCIYr CBS3M AN Kaxaoro OObekTa B COOTBETCTBUU C YCJIOBHSIMH
KoHnrpakra.



IIpunoxenue 5

IHopsiiok MH(POPMALMOHHOI0 B3aMMOAECHCTBUS
oOpa3oBaTeabHOI opranusanuu ¢ UcnosnuresneM u 3aka3uymKoM 1o
KonTpakry

1. B cooTBeTCTBUH C YCJIIOBUAMU PermamenTa TexHHUYECKOU MMOAACPIKKU IIpHU

OKa3aHMM YCIyrd CBsi3W Juid  oOpa3oBaTenbHbIX opranusauuit  IlorpeOutens
(oOpa3oBarenbHas opranusanusi) o0s3aH uHpopmuposate Mcnonnurens no Konrpakry
(ITAO «Pocrenexkom») u 3aka3uuka B cilydasx IepeMelIeHHs Ha HOBBIA ajpec,
IPUOCTAaHOBKHU/TIpEKpAICHUs] 00pa30BaTEIbHON JEATENIBHOCTH (B CBA3U C IPOBEICHUEM
pEMOHTa M T.I.), PEOpPraHM3alUU WU JIMKBUAAIMK 0OOpa30BATEIbHON OpraHu3alui,
U3MEHEHMsI €e HaMEHOBaHUs, OpraHU3aIl[IOHHO-TIPABOBOI ()OPMBI, CMEHE PYKOBOIUTEIIS

IOPpUIUYCCKOIo JIna 06p330BaTeJ'IBHOI71 OpraHu3anuu.

2. Cpoku HampaBlieHUs YBEIOMIICHHH, a TaKXKe PEKOMEHIYyEeMbIe I1a0J0HbI TTUCEM

JUIS YBEAOMIICHHM YKa3aHbI B TaOIHIIE:

CoObITHE

Hauvano pemonra

3aBepuieHue
PEMOHTHBIX paboT

Cpoxk yBegomiieHust

He 11o3aHee yeM 3a 30
pabouux JHEH A0 JaThI
Hayaja peMOHTa

He no3aHee yeM 3a 30
pabouux JHEH 10 JaThl
3aBEPIICHUS
PEMOHTHBIX paboT

HIa6,10H nMcbMa 1J151 YBeIOMJICHUS

W]

template-repair.doc
X

https://espd.wifi.rt.ru/docs/template-
repair.docx

W]

template-after-repa
ir.docx

https://espd.wifi.rt.ru/docs/template-
after-repair.docx

Ilepee3n He 1no3Hee yeMm 3a 30 =
pabouux gHEH A0 JaThI
template-move.doc
HayaJa rnepeesaa X
https://espd.wifi.rt.ru/docs/template-
move.docx
3aBepleHue He no3/Hee yeMm 3a 30 WE
nepeesia/Bo3BpalieHie  pabouux AHEH J0 JaThl
o template-return-ad
Ha IMOCTOSHHBIN aI[peC SaBepIHGHI/ISI Hepeeiﬂla dress.docx
pa3sMCIICHHA https://espd.wifi.rt.ru/docs/template-

return-address.docx
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N3menenune
HAaUMEHOBAHUS
FOPUINYECKOTO JIUTA
o0pasoBaTeIbHOM
OpraHu3aluu,
U3MCHCHHE
OpraHu3aIMOHHO-
IPaBOBOM (HOPMBI,
peopranu3anus
FOPUINYECKOTO JIUTA
(cnustHME,
IPUCOEANHEHHE,

pasneneHue, BhIJCICHHE,

npeoOpa3oBaHme)
[IpuocranoBka
o0pa3oBaTesbHOM
NEeATeTbHOCTH

[Tpoanenue neproaa
MPUOCTAHOBKH
o0pa3oBaTebHOM
JIeSITENIbHOCTH

Bo3ob6HoBneHne
o0pasoBaTebHOM
JESATEIILHOCTH TIOCJIE
MIPUOCTAHOBKHU

JInkBUganus
o0pasoBaTebHOM
OpraHHu3aIuu
(oOBekTa
o0pa3oBaTebHOM
OpraHHu3aIun)

HC ITO3JJHCC YCM YUCPC3 3

pabouux JHS C AaThl
roCyJapCTBEHHON
perucrpaunuu
W3MEHCHUMN

He 11o31aHee yeM 3a 30
pabouux JAHEH A0 JaThI
MIPUOCTAaHOBKU
00pa3zoBaTeIbHOM
JESITEILHOCTH

He 11o31aHee yeM 3a 10
pabouux AHEH 10
OKOHYaHUs CPOKa
MIPHUOCTAHOBKH 110
MepBOHAYATILHOMY
MUCHEMY

He no3aHee yeM 3a 30
pabouux JHEH 10 JaThI
3aBEPIICHUS
MIPUOCTAaHOBKH

HE MO3JHee YyeM yepes 3
pabouux JHS C JaTh
IIOCTaHOBJIEHUS /
pacropsoKeHust /
MpHKa3a O JIUKBUAAINH

https://espd.wifi.rt.ru/docs/template-
change-req.docx

W]

template-stop-edu.
docx

https://espd.wifi.rt.ru/docs/template-
stop-edu.docx

W]

template-stop-long
ation.docx

https://espd.wifi.rt.ru/docs/template-
stop-longation.docx

W]

template-resume-e
du.docx

https://espd.wifi.rt.ru/docs/template-

resume-edu.docx

W]

template-liquidatio
n.docx

https://espd.wifi.rt.ru/docs/template-

liquidation.docx

3. OOpazoBaTenbHasi OpPraHM3alMdsA HAIMpPaBIAET yBEIOMJICHHE O(UIINATBHBIM
IIMCBMOM B aJIpeC CIEAYIOIIMX MOIy4daTesen:

e 3aka3uMKa — 10 3JIEKTPOHHON NoUTe

e [IAO «PocTtenekom» — no agpecy 3AEKTPOHHOMN

bI
JOKYMEHT IIOJAIIUCAH
JIEKTPOHHOI OIMUCBIO

PocTenekom

Cepruduxar 013A6B0033B3E6AG4EB1B909288FF3F2
Bunapeneu Kannywes Pycnan Jcamwap6exoBud

Hevicreutenen ¢ 08.08.2025 o 08.11.2026
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