Periiament

TEeXHUYECKOM MOJAePKKH PH OKA3AHUM Y CIYIH CBA3M

AJIA Oﬁpa?.OBaTeJIbHLIX opraanaunifl

1. TepMuHBbI, onipeeIeHUS U COKPALLEHUS

1.1. B Hactosimiem PernameHTte TEXHMUYECKON NOANEPKKU IIPU OKa3aHUU

YCJIYFI/I CBiA3U IJIA O6pa3OBaT€JIBHBIX OpFaHI/I?)aIII/Iﬁ HCITIOJIB3YIOTCA CJIICAYIOIINC

TCPMUHBI, OIIPCACICHUSA U COKPAIICHHA!

SLA (anrn. Service Level
Agreement)

Cornamenue o0 ypoBHE NPENOCTaBICHUS YCIYT -
— JIOTOBOp MEXIy 3aka3uukoM M McmomHutenem,
CoJIeprKalIfii IpaBa U 00s3aHHOCTU CTOPOH, a TaKXkKe
COTJIACOBAaHHBIA YpOBEHb KayeCTBa MPEOCTaBICHHUS
JAHHOU yCIIyTH

ACK O0Obekra ABTOMaTU3UPOBAHHOE  CPEICTBO  KOHTPOIS  —
CPEICTBO  W3MEPEHUsS  yTBEPXKIECHHOTO  THIIA,
pa3menieHHoe Ha OOBeKTe

BOJIC BosokoHHO-OnTHYECKAs JIMHUS CBSI3U

Bpewms peakuuu

Cpok, B Teuenue koroporo McnomHutensb o0sa3yercs
NPUCTYIUTD K paboTe HaJ TpoOaeMoii, 0003HaUEHHON
B 3ampoce  [loTpeburens 00  WHIUICHTE,
onpeaeaeHHbIi SLA

ECIIJL

Enunas cerp mepemadyd JaHHBIX — BHPTYyajibHas
yacTHas ceTh (cetn) McmomauTens, odecneunBaromnias
JOCTYTI o0Opa3oBaTeIbHBIX OpraHu3aIni K
nH(OPMAITMOHHBIM CUCTEMaM U K ceTu «MHTepHeT,
a TaKKe Iepenady JaHHBIX IPH MPEJOCTaBICHUH




JocTyna K HMH(QOPMAIMOHHBIM CHCTEMaM M K CETH
«HTEpHETY

ECHA ®denepanbHas TrocylapcTBEHHas UWHGOPMAaIMOHHAS
cuctema «Eaunas cucrema wuneHTuPUKAUUU U
ayTeHTHU(UKALINH B UHGPaACTPYKTYPpE,
o0ecrieunBaroIIei nH(OPMAITMOHHO-
TEXHOJIOTMYECKOE B3aNMOJICHCTBHUE
WH(OPMAITMOHHBIX ~ CUCTEM, HCIIOJIB3YyeMBbIX IS
IIPEAOCTABIECHUS roCyJ1IapCTBEHHBIX u
MYHHUITUTIATBHBIX YCITYT B 3JICKTPOHHOU (hopme»

5@ locynapcTtBeHHasi, MyHULMOAlIbHAs WA  HUHAs
nH(OPMAITMOHHAST CHCTEMa, KJIaCC KPUIITO3AIIUTHI
KOTOpOM coOTBeTCTBYET Kiaccy 3amutel ECIIJ] 1 k
KOTOPOM ITPEAOCTABIAETCS JOCTYII C UCTIOJIB30BAHUEM
ECIIJ

Hcnonunrens Onepatop cBsi3H, ¢ KOTOPBIM 3akiatoueH KoHTpakT Ha

okaszanue Ycayr cBsazu — [TAO «Pocrenexkom»




I/ICXOI[HBIC MCTPHUKH

I[aHHBIC O 3HAUCHUAX MW KOJIMYCCTBC TCCTOBBIX

MaKEeTOB (MOMy4YeHHBIX u NepEeTaHHbBIX ).

Mertponoruueckast uHdopmaIus, MoydeHHasi B X0/

VU3MEpPECHUI
KomnoneHnt Komnonent  «Monutopunr u  oOecrieueHue
«MOHUTOPUHI» oe3omacHocTd  cBsi3u»  (DnemeHT «MOHHUTOPHUHT

napaMeTpoB KadecTBa IMPEIOCTABISIEMBIX YCIYT»),
BXOIsiMii B cocTtaB KomIioHeHTa YCIIyru CBsi3U
«Ilepenaya TaHHBIX)»

KontentHnas punprpanus | @uibTpanus Tpaduka ceTu «MHTEepHETY,
ocymecTtpiasieMas  McronHurenreM B paMKax
Kommonenra «OrpanndeHue JocTyna K
uHbOpMAITII

KoHTpakr I'ocynapcTBeHHBIN KOHTPAKT (KOHTPAKT, 10IOBOP), HA
OKazaHue Yciayr cBs3W s 00pa3oBaTeIbHbBIX
OpraHu3aIun

Koaddumment OtHoOmEHNE (bakTHUecKoro BPEMEHU

JOCTYITHOCTH paboTOCIIOCOOHOCTH YCIYTrM K O0OIleMy BpEMEHH,

Korga ycjiayra OOJIKHa IIPCHOCTAaBIIATLCA oe3 y4acTa

BPEMCHH COTJIACOBAaHHBIX TUTAHOBO-
npoduakTHYecKux padoT U padboT, MPOU3BOAUMBIX
no mpockOe Ilorpeburens (cormacHo dopmye,

ykazaHHou B T3)

JIMYHBIA KaOUHET

[lepconanbnast  ctpanuna  jus [loTpeOurens,
OpraHu30BaHHass Ha pecypce caurta Mcnomnurens,
KOTOpOH

ayTeHTH(UKanuu ¢ ucrnonb3zoBanueM ECUA

JOCTyIl K OCYILECTBIIETCA  IIyTEM

OO6pa3oBaTenpHas
OpraHu3aIus

r OCydapCTBCHHAA niIn MYHHLUIIAJIbHAA

oOpa3oBaTenpHasi ~ OpraHU3alus,  peanu3ylonas
nporpamMMmsbl 001Iero 06pazoBaHusl U (WJIK) CPEIHETO

npodeCcCUOHaTBLHOT0 00pa30BaHUS

OOBEKT

COBOKYITHOCTh ~ TEXHHYECKUX  CPEICTB,

TCXHHUKH n

CpeICTB

BBIUYHCIIUTEIILHOU MPOrPaMMHOTO




06€CHG‘{€HI/ISI, PACIIOJIOKCHHBIX 110 OAHOMY aApeCy

O6opynoBanue
Ucnomaurens

O6opynoBanne McrmonHUTENS, yCTaHOBIICHHOE Ha
O0OBeKTe

OGopynoBanue
[ToTpeOuTens

KomMmyTaTopsl, MapIIpyTHU3aTOPHI, TOYKH
O€CIIPOBOJIHOTO JOCTyTa Wi-Fi,
aBTOMAaTH3UpOBaHHOE pabouee wmecto (APM) wu
JPYTHE DJIEMEHTHI JJOKATbHOUN BBIYMCIUTEIBHON CETH,
npUHaANexKame 00pa3oBaTebHON OpraHU3aIluu Ha
3aKOHHBIX OCHOBAHUSIX

Ilaket

dopMaTUPOBAHHBIN 0JI0K nHpopmaruy,
nepeaBaeMon 1Mo CETH CBS3H, (PYHKIIMOHHUPYIOIICH
MOCPEACTBOM TEXHOJIOTHM KOMMYTAIIMH ITAKETOB

[LimanoBo-
npodunakTHuecKue
paboThI

PaboTsl, TexHUYECKOE 00CTY)KMBAaHUE, MOICPHU3AITUS
WIH YCOBEPIICHCTBOBAHUE CETH/CETEBOT0
o0opynoBaHusi, npoBoaumMble lcnomHurenem Ha
CeTH, KOTOpPBIE MOTYT BBI3BaTh NIEPEPHIBHI B
IIPEAOCTABICHUN Y CIIyTH

IToTpebuTenn

[IpeacraButens 00pa3oBaTeNbHON OpraHW3allid Ha
O0ObekTe

Permament

Hacrosimuii  PersiamMeHT TEXHUYECKOW MNOAAEPKKHU
IpY OKa3aHWM YCIYTH CBSI3M JUIsl 00pa30BaTEIbHBIX
OpraHu3anun

CoObITHE

3adukcupoBanHoe KommoneHToM «MOHHTOPHHI
W3MEHEHHE  COCTOSIHUS ~ VICXOAHBIX ~ METpHK,
otobpaxaemoe B Otuere Komnonenta « MOHUTOpUHT
u oOecrieueHue O€30MACHOCTU CBSI3U» DJIEMEHT
«MOHUTOPUHT napaMeTpoB KauyecTBa
PEAOCTABISIEMBIX YCIYT)

TJIHIT

TpyIHOOOCTYTIHBI HACEJICHHBIN IIYHKT —
HACEJICHHBIM ITyHKT, KOTOpPBIA B CHJIy HOTOJHO-
KIIMMATUYECKUX YCIJIOBHUIA, TEXHOTE€HHBIX
00CTOATENBCTB  U(WJIM) OTCYTCTBHSL  AJIEMEHTOB
UHQPACTPYKTYPBl OKAa3bIBAETCS MCKJIIOUYEHHBIM Ha




JUIUTENIbHBIE TIEPUOJBI OT TPAHCHOPTHBIX MyTeH, U
TpeOyIOIUA 1O OSTUM MNPUYUHAM OpraHU3aluu
CJIOKHBIX TPAHCIIOPTHBIX CXEM, OOBITNX
JOTIOJTHUTENbHBIX (PUHAHCOBBIX M MaTEpPHATBHBIX
3arpar

TT, UnuuaeHt Trouble Ticket - 3ammces, cdopmupoBaHHas B
3JIGKTPOHHOM BHUJI€ Ha OCHOBaHMM OOpalIeHUS
noctynusimiero ot [loTpedurens win Ha OCHOBAHHUH
cOOBITHH, TTOJTYYEeHHBIX B X0J1¢ OKa3zaHus KoMmoHneHTa
«MOHMTOPHHI», a TaKXe IMYTEM AaBTOMAaTUYECKOU
peructpanuu Ilotpeburenem B JIuuHom kabuHere U
UACHTUPULIMpPYEeMas IO IPUCBOEHHOMY HOMEPY

Texnnueckoe 3aganue, T3 | TexHuueckoe 3a1aHve HAa OKa3aHUe Y CIIyT CBS3H JJIS
o0pa3oBaTeNbHBIX  OpraHu3alui,  SABISIOLIEECS
HEOTbEMJIEMOM YacThi0 KoHTpakTa

Yenyru Oka3zanue Hcnonuurenem IIPENYCMOTPEHHBIX
Kontpakrom VYcayr cBa3um miigs o0pa3oBaTENbHBIX
OpraHu3aIuu,

oIl DNEeKTpONUTaHUE

2. OOuue mMoJIOKEeHUS

2.1. PeriaMeHTOM yCTaHaBIMBAETCS MOPSIOK B3auMoaecTBus [lotpedureneii,
3akazunka u McnonmHurtens, MOPSAOK JCKaJNAlMK TPU YCTPAHEHUU MpPoOJieM C
Yenyramun B pamkax KoHTpakTta, a TakXke MNOPSAOK B3aUMOJCUCTBUS NPHU
MJIAHUPOBAHUM U MPOBEICHUU TIaHOBO-NPOPHIAKTUYECKUX paloT.

2.2. CocTtaB, TEXHUYECKHE XAPAKTEPUCTUKHU U IAPAMETPHI Y CIIYTH ONPEIEIEHBI
B T3.

3. KoOHTaKTbI TEXHUYECKOU MOAJAEPKKH JJIs1 B3aMMOAeiiCTBHS

3.1. KoHTakThl TEXHUYECKOM MO IepKKu VcriomHuTe s

Teaedon e-mail

8-800-301-34-14 espd@rt.ru



mailto:espd@rt.ru

4. Tlopsiaok B3amMoeiicTBUS MPU OKA3AHUM YCJIYT

2.3. BzaumogeiicTBue cTOpoH PernaMeHnTa ocymecTBISE€TCS B pexkUMe «24xX7»
(24 yaca B cyTtku, 7 aHeil B Hepemo, 365/366 nHel B romy) ¢ UCHOJIb30BAaHUEM
UMEIOIIUXCSL CPEJICTB CBSI3M: TeledOH, DJIEKTPOHHAs TMOYTa, & TAaKXKe MOCPEICTBOM
JInu"Horo kaOMHETa W aBTOMATHYECKOro 3aBeaeHWs [ 1 Ha OCHOBAHHHU COOBITHH
KommonenTa « MOHATOpHUHDY.

5. 30HBI OTBETCTBEHHOCTH

2.4. 3ona oTBeTcTBeHHOCTU MCcriomHuTENS:
®  paboTOCHOCOOHOCTh TEXHUUYECKOUN noaaepxkku Mcnonnurens;

®  KOOpIMHAaLUA padoT MO MPEOCTABICHUIO KaYeCTBEHHBIX YCIYT TIepeiayu
JIAHHBIX C MCIOJIb30BAHMEM €JIMHOU CETH Iepe/laul JAHHBIX, BKIIFOYasl IPUEM

obpamenwnii [Torpebureneit, KoHTpoIb 3akpeiTrs TT U 3ckanamnus mpoodieM Ha

pykoBoacTBo McnonHurens;

® B YacTU oOpraHu3auum cetu Ha oObekte IloTpeOutens 30Ha
OTBETCTBEHHOCTHU Wcnomuutens 3aKaHUYMBACTCS Ha MOPTY
KPUITOMAapPIIPYTHU3aTOPA;

° OKa3bIBaTh COACHCTBHE IO HACcTpoiike mnoakiaoueHHoro k ECII/
obopynoBanusi [lotpedurenss B coorBeTcTBUU ¢ KOHTpakTOM, B TOM YHUCIE
MyTeM yJIaJ€HHBIX/TUCTAaHIIMOHHBIX KOHCYJIBTAINI, a TAaKKE OPUCHTUPOBATH
[ToTpebuTens Ha UHCTPYKIMHU, pa3MEIlIeHHbIEC Ha caiiTe MlcnonHuTens, B 4acTu
CaMOCTOATENBbHOI HacTpoiiku 00opynoBanus [loTpedurens;

®  OKa3bIBaTh B 30HE OTBETCTBEHHOCTH VMICTIOTHUTENSA CONEHCTBUE B TTOMCKE
U UISHTU(PUKAIIMM  HEUCNPABHOCTEH,  BO3HHUKAIOIIMX B  padore
nHpopManMoOHHBIX cucteMm, mpucoeauHeHHbIXx K ECIIJ], mpu wmaccoBbIxX
obpareHusix 1Mo npobieme HepoctymHoctr MC, BKIItOYas B3auMOACHCTBHE C
TexHudeckou noaaepxkon NC;

® B YaCTH MOJb30BaHUS YCIyraMu: M3MEHEHHE HacTPOEK Ha 000py10BaHUU
VcnonHuTens B COOTBETCTBUM ¢ 3ampocamu [loTpeburens, npenocraBieHne
WM OTPAaHMYECHHUE JOCTYINA K TOCYJapCTBEHHBIM, MYHULHWITAJIBHBIM, WHBIM
MH(OpPMAMOHHBIM cHUcTeMaM U K ceTu «WHTepHeT»), mpu coOnroaeHun
ycnosuil T3;

e cBoeBpeMeHHOoe wuHpopmupoBanue IloTpeburens u 3akazumka o
IUTAHOBBIX paboTax, 3aTParvBarONIMX MPEJIOCTaBICHUE YCIyr CBA3U Ha



00BEKTE;
° obecnieueHue padborocrnocodHocTH JINUHOTO KabuHeTa.
2.5. 3ona orBercTBeHHOCTH [loTpebuTens:

®  [PEJOCTABJICHUE  AKTYAJIbHBIX  KOHTAKTOB  JJI1  OMNEPATHBHOTO
B3aUMOJACUCTBUS;

®  [IpenocTaBIEHUE TEXHUYECKOU uHopMaru 0
npucoeauHeHHbIx/mpucoeanHseMbix k ECITJ] nundopmManmoHHsIM cucTemMawm,
COJICHCTBHE B MOMCKE HEUCTIPABHOCTH;

e  o0ecreyeHne COCTOSTHUS TTOMEIICHUM, MTO3BOJISIONIETO IKCIUTYaTUPOBATh
o0opynoBaHue U ceTeByI0 HHGpacTpykrypy McmomHuTens;

® paboTocOoCOOHOCTH 3ekTpoceT OOBEKTa U HallMuue MOCTOTHHOTO D11
Ha obopyaoBanuu Mcnonuurens;

® CBOEBpPEMEHHOE 0OecIeueHHe JOMycKa K 000pyaoBanuio Mcmonaures;
e paboTtocnocoOHOCTh 00opynoBanus [lorpedurens;

e o0ecrieueHHE COXPAaHHOCTH ¥ HEIOCTYMHOCTH TPEThbUM  JIMIIAM
obopynoBanust ciomHuTens;

e yBenomiienue Mcnomuurens o HecrabmwibHoM OIl (mabnoH nucbma ¢
IUTAHOM-TpapUKOM MPEAOCTABISAETCS 110 3aIPOCY);

® YBCIOMIICHHC HUcnonnurens 0(1)I/II_II/IaJIBHBIM ImMcCbMOM O Hau4alne
pemMoHTa, o nepeesge O6bekTa, O NPUOCTAaHOBKe/NpeKpaLLeHnn
obpa3oBaTesibHOM AeATeNbHOCTY, NMNKBMOAUUM 06pa3oBaTebHO
opraHmsaumm He nosgHee 4yem 3a 30 pabouux gHen [o Aathl
Ha4ana PEMOHTa, nepeesga Ob6bekTa,
NPUOCTaHOBKN/NpeKpaLLleHns obpa3oBaTenbHOW [AesaTelbHOCTH
0N CBOeBPeMeHHbIX paboT cO CTOpPOHblI WMcnonHutensa no
COXPaHHOCTN OPraHMU30BaHHOIO y3/1a JOCTyrna Ha 0bbekTe;

® YBCAOMIICHUC HUcnionnurens O(bl/ILII/IaJ'IbHLIM IIMCBbMOM O 3aBCPIICHHUH

pPEMOHTHBIX  paboT, 3aBepmieHun 1nepeega C30, BO300HOBICHUU

00pa3oBaTeIbHON JeATeIbHOCTH He mo3aHee yeM 3a 30 paboyunx gHewn mo
IUTAHUPYEMOM JaThl 3aBEPIICHHUSI PEMOHTHBIX pa0OT, 3aBepIIECHUS Iepee3a,
B0300HOBIICHHS 00pa3oBarebHO aesreapbHocTH C30;

e yBeaowiieHue McnonHuTtenss oduIMaIbHBIM THUCBMOM 00 W3MEHEHHUU
HAaUMCHOBAHUS IOPHUIMYECKOrO JIMIIa O00pa30BaTeIbHOW OpraHu3aIluy,



W3MCHCHUH OpraHu3alMOHHO-TIPABOBOM dbopmbl, peopraHuzalnum
IOpUJIMYECKOTO JUla (CIUSHUM, TPUCOCAMHEHNHU, Pa3/ICICHUH, BhIICICHUH,
npeoOpa3oBaHUM), O CMEHE PYKOBOJMTENS IOPUIANYECKOTO JIMIA B CPOK HE
no3aHee 3 pabouyux JHEH C JaThl TOCYJAPCTBEHHOM PETrHMCTpallid TaKUX
W3MCHCHUM;

* obOecneuenue ayrentudukauu [lorpedburens ¢ ucnonszoBannem ECUA
115t paboThl B JInuHOM KaOUHETE;

® [POBEACHHE  TPOBEPOK W  TOATBEPXKIACHUE  BO30OHOBIICHUS
paboTtocniocoOHocTH ycayru Ha OOBeKTe Tocjiae 3aBeplieHus pabdoT
HNcnomnaurens nmo TT.

6. Ilopsimok perucrpannu, 00pad0TKM U 3aKPHITHS 00palIeHUil

2.6. OOpamenus [lorpebuteneii B TEXHUYECKYIO TOMAEPKKY McmomHuTENS
MOCPEJICTBOM JICKTPOHHOM MOYTHI U 10 Tenedony:

2.6.1. O6s13aTenbHbIe TaHHBIE TPU PETUCTPALIMK OOpAIICHUS:
Nudopmarus 06 00bEKTE M KOHTAKTHBIE TaHHBIE:
® [0JHOE€ HAMMEHOBaHUE 00pa30BaTEIbLHON OpraHu3aluy;
* reorpaduueckuit aapec OObEKTA;

¢ ®UO u xoHTaKTHBIEC NaHHbIE (TenedoH, anekTpoHHas nourta) [lorpeduTens Ha
OOBeKTeE;

[TonpobHOE onrcanue NpodIEeMBbI:

® J51aTa ¥ BpeMsl BOZHUKHOBEHUS MPOOIEMBI,

® [IPU3HAKU MPOSBIICHUS HEUCIPABHOCTH U KPUTUYHOCTD BIIUSHUS;
Hannuwme snexrponuranus:

¢ nHa O6nekte [loTpedburens;

® Ha OKOHEYHOM obopyzaoBaHuu IlorpeduTesns.

2.6.2. BcnomoraTtenbHble ~ JaHHbIE ~ NPU  pErUCTpaluu  oOpalleHHs
(MpeoCTaBIISIIOTCS MO BO3MOKHOCTH):

® pe3yibTaThl MEPBUYHOM TUArHOCTUKH (ping, trace) ¢ ykasanuem [P-aapeca
obopynoBanus [lorpedutens (mpu uX HATUYNN);

® pPe3yabTaThl OTKPBITHS HYKHBIX PECYPCOB;

* yHpopMalMs O BHEIIHEW MHAMKAUMKM Ha oOopynoBanuu McnonHurtens u



[ToTpeOurens;

e wuHbopmanus O Tmepesarpyske obopyaoBanus McmomHuWTens
[ToTpeOurens.

2.6.3. Texunyeckas mnomnepxkka VcrmomHUTENs perucTpupyer oOpaiieHue u
coobmraer Ilorpebutento HOMep 3apeructpupoBanHoro TT W mpucTtymaer K ero
pemiennto. Eciau oOpaimieHue MOCTynwiIO IO 3JEKTPOHHOW IOYTEe, TEXHUYECKas
nojasepkka McnoaHutens He mo3aHee yeM yepe3 15 MUHYT ¢ MOMEHTa MOCTYILICHUS
oOpamenust coobmaer [lorpebutento Homep 3apeructpupoBaHHoro TT. Ecnou Ha
MomeHT oOpauieHust [lorpedurenst yxe oTkpblT TT Ha OCHOBaHHMM MH(POpPMALUU U3
Komnonenta «Monutopunr», HoBbli TT He peructpupyercs, Ilorpedurento
coob1raercst HoMmep panee cozganHoro TT.

B cnydae, ecnu IlotpebuteneMm 1o 3JAEKTPOHHOW TOYTE HE MPEIOCTABIICHBI
o0si3aTeNbHBIC JaHHBIC, TO 3asiBKa HE MPUHUMAETCS U OTIPABIISAETCS OTBETHOE MTHCHMO
¢ uHpopMammein 0 HEOOXOIUMOCTH IMPEIOCTABUTH HEJOCTAIOIINE JIaHHBIC JIJIs
3aBegeHusd TT.

2.6.4. Ilepuoa HEOOCTYMHOCTH YCIYTd WIH YXYALICHUS KadyecTBa YCIyrd B
paMkax PernameHra yuyuThIBaeTcsi ¢ MOMEHTa peructparuu ooOpamenus (TT) ot
[ToTpeOuTens B TeXHUUECKYIO Noaaep:kKy Mcnoanurens 1o cpoka nepegaun TT Ha
noATBepkAcHUE paboTocnocoOHocTH yenyru (craryc «Pemeno»). B ciydae, eciu
[ToTpebuTens He MOATBEPAKAAET BO30OHOBIEHUE paboTOCTIOCOOHOCTH yCiuyTu, TO TT
BO3Bpalaercs B padbory Mcnonuurento, u Bpemst padotsl 1o TT Bo300OHOBIsIETCS.

2.6.5. Ilocne monyuenust TT n npoBeneHus: npoBepku McnoaHUTENh TPOBOINAT
JIMarHOCTUKY, JIOKAJTU3ALMIO U yCTpaHeHue npoobiemsl. [lociie ycrpanenus npooiemsl
Ucnonuurens nepeBoautr TT B cratyc «PemieHo» ¢ OTYETOM O BOCCTAHOBIIEHUU
yCiIyrd, a Takke nomydaeT u ¢ukcupyer B TT moarBepxknenue I[loTpedutens o
BOCCTaHOBJICHHH PA0OTOCIIOCOOHOCTH U CTA0MIBHOCTU (DYHKIIMOHUPOBAHUS YCIYTH,
JOCTYITHOCTH pecypcoB ceTh «THTepHET», TOCTATOYHOCTH OKAa3aHHOM KOHCYJIbTallun
u 3akpeiBacT TT. B ciydae eciam HET BO3MOXKHOCTH IOJYYHTh OOPATHYIO CBS3b OT
[Torpeburens o paborocnocobnoctu yciyru, Mcnomaurens nepesoaut TT B cTatyc
«Pemeno» u 3akpbeiBaeT TT ¢ cOOTBETCTBYIOIMMY KOMMEHTAPHUSIMU.

2.6.5.1. B Tex cuywasx, korma McnoaHuTenb OPOBOIUT padOTHI IO
BOCCTAaHOBJICHHUIO YCIIYTH C BbI€310M Ha 00beKT IloTpebuTtens, noanuceiBaeTcss AKT
npoBepku padotocnocooHocTu Ycuyru (no dopme Ipunoxenus 1 k Pernamenry) u
npukiaabiBaercs B TT ¢ ykazanueM tuna paboT U 30HbI OTBETCTBEHHOCTH. AKT MOXKET
OBITh OJNKCAH B 3JIEKTPOHHOU (popme.

2.6.5.2. PaboTsl ¢ BbIe310M CO CTOpOHBI MIcrOIHUTENSI HA MarucTpaibHbIe
WK BbllIecTosmue y3ibl/00bekThl BOJIC ¢ 1enpio mpoBeeHUs: aBapHitHO-



BOCCTaHOBUTENBHBIX padoT ¢ [loTpeduTenem He akTupytotcs. Madopmarus o padboTtax
¢bukcupyercs Mcnonuurenem B TT ¢ 00s3aTeNIbHBIM YKa3aHUEM, YTO BOCCTAHOBIICHUE
MIPOBOIUIIOCH Ha BhIIIECTOSMUX y3nax/00bexTax BOJIC.

2.6.6. Texanueckas mnomuepkka Mcmomautens mociae otpadotkun TT mo
oOpaleHusIM, OCTaBJICHHBIM 110 TeleoHy, cBsi3biBaeTcs ¢ [loTpedurenem, ykasaHHBIM
KaK KOHTakKT Mpu oOpaiieHuu JuOO0 albTePHATUBHBIM KOHTAKTOM, €CIU TaKOBOU
ykazan B 1T, momydaer oOpaTHyI0 CBf3b 00 YyCTpaHEHMH MPOOJIEMBI,
3aukcupoBaHHOM TIpu oOpareHnu, 1 3akpoiBaeT 1T 100 Bo3BpaiaeT ero oopaTHoO
B paboTy.

B cnydae oOpaiieHuss MO 3JIEKTPOHHOM MOYTE€ TEXHUYECKas MNOJJepKKa
Wcnonaurens HanpapiigeT MUCbMEHHOE YBEAOMIIEHHE 00 YCTPaHEHUH HEMCIIPABHOCTH
Ha »SJeKTpoHHBIM anpec [lorpebutenss (ununmaropa TT), napamiensHo mnpu
HEO0OXOIMMOCTH YCTHO UH(DOPMUPYET:

e oHomepe TT;

® O IIPUYMHAX HEUCIIPABHOCTH U NPEMIPUHSITHIX IEUCTBUSAX;
® 0 30HaxX OTBETCTBEHHOCTH;

® 0 BPEMEHHU BOCCTAHOBJICHUSI.

B Teuenue 24 yacoB ¢ MOMEHTa IOJIyYE€HHUs YBEIOMIIEHUS OO0 YCTpaHEHUU
HEHUCIIPABHOCTH MO aAPECY IICKTPOHHOM NIOYUTHI, OCTABIIEHHOMY IpH peructpauuu 1T,
[Torpebutens myTeM OTHIPaBKU OTBETHOTO COOOIIEHHS Ha 3JIEKTPOHHBIN ajpec
TEXHUYECKOU MONAEPKKH VICTIOIHUTEINS IPENOCTABIISIET TOATBEPKICHUE YCTPAHEHUS
HEUCIIPAaBHOCTH WJIM HMH(POPMHUPYET TEXHUYECKYI0 MNojaepxkkKy HWcmomHurens o
IIPUYMHAX OTKa3a B TMOJATBEPKICHUM YCTPAHEHHUS HEHWCIPAaBHOCTU. B ciyuae
HenpenocraBieHus [lorpeOureneM NMOATBEPKIAEHUS WM OTKa3a B MOATBEPKJIECHUU
YCTPAHEHHs] HEUCTIPABHOCTUM B TeyeHUE 24 4acoB C MOMEHTa HH(POPMHUPOBAHUS
[loTpeOuTenss HEUCHPABHOCTh CUYUTAETCS YCTpaHEHHOM mno ymomuanuto U TT
3aKpBIBACTCS.

2.6.7.B ciyJae, €CIH 1o pe3yibTaram yCTpaHEHUS
HEUCITPaBHOCTH/IIPOBEICHUS] aHATUTUKUA 3a(UKCUPOBAH MHOU XapakTep MPOOJIEeMBl,
yem npu oTKpeiTun TT 1o oOpamenuto [Torpedburens, npuoputeT o TT MOXKET ObITH
U3MEHEH, C y4eTOM ToyydeHHou McromHuTeneM akTyanbHON HHGOPMAIIHIH.

2.6.8. [IpuopuTeThl U BpeMsl BOCCTAHOBIICHHS PAaOOTOCIIOCOOHOCTH Y CIIYT IS
[ToTpeOuTeneit onpeaensroTcsi B COOTBETCTBUU C yciaoBusimu KoHTpakra.

2.6.9.B xozme mnpoBeleHHs BOCCTAaHOBHUTENBbHBIX padoT HMcnoaHuTenb
npuocTaHaBiuBaeT padbotsl ¢ TT B ciaeayronmx ciyyasx:



2.6.9.1. ecau B xojae pemienus TT Tlorpeburens HE MOXET 0OeCHEUUTH
noctyn cotrpynHukoB Mcnomuutens nHa OObeKT B 3ampaimuBaeMbie Mcnonnurenem
CPOKH;

2.6.9.2. ecau B xoxe pemeHuss TT McnonHurenem HampasisieTcs: 3ampoc
[loTpeOuTento O JOMOTHUTENBHOW TIPOBEPKE pPabOTOCIIOCOOHOCTH  CHUCTEM
’Ku3HeoOecnieueHus: 000pyAOBaHUS (IJIEKTPONUTAHUE, KOHIWIMOHUPOBAHHE) Ha
oowekrte [loTpedurens B cirydae OTCyTCTBUS T0100HOM nH(OpMaruu npu caade TT
VcrioTHATEI0 WITH TIOSIBJICHUH JIOTIOJTHATEIBHBIX 000CHOBAHHBIX TMOIO3PEHUN Ha 3Ty
IPUYHUHY HEPAOOTOCIOCOOHOCTH Y Cayru B pamkax Jiokanuzauuu TT;

2.6.9.3. ecnu B xone pemeHuss TT HMcnonHurenem HampapisieTcs: 3ampoc
[ToTpeOuTento Ha MPOBEIEHUE JTONOJHUTEIBHOM AMArHOCTUKM Ha OOOPYJIOBaHUU
[ToTpebuTens as gokanuzanuu npuaunsl TT;

2.6.9.4. ectu B xone peweHus TT He ynaercs MOJMy4YUTh OTBET OT
[ToTpeOuTens Ha 3ampoc O MPEAOCTABICHUU TOMOJHUTENbHOW HH(OpManuu, T100
HEBO3MOXHO cBsizathes ¢ [lorpebutenem. [lpu 3TOoM Mo Kaxaomy KOHTakty B TT
OCTaBJISIETCSI KOMMEHTapUi C YKa3aHMEM BpPEMEHU MCXOJAIIEr0 3BOHKA WU
BJIOKEHUEM OTIIPABIICHHOTO TUChMA.

2.6.10. [IpuocranoBnenue padotsl ¢ TT B ciydasx, ykazaHHbIX B 1. 6.1.9
Pernamenra, ocyulectBisercss McnoaHuTeneM Ha  BpeMsi  [PEJOCTaBICHUS
[ToTpebuteneM COOTBETCTBYIOIIUX JONYCKOB Ha OOBEKT, JOMOJHUTEIBHOU
uH(popmanuu, BeiMoaHeHUs I[loTpeOutenem HeoOxomuMmbix sl pemeHus TT
MIPOBEPOK, JUATHOCTUKH 000PYAOBAHHUSL.

B cinyuasix, ykazaHHbIX B myHKTax 6.1.9.3, 6.1.9.4 Pernamenra, cnonnurens
MOATBEPKIAET TOCTYIMHOCTh KPUIITOMAPIIPYTU3aTOPa, YCTAaHOBIEHHOro Ha O0BEKTE
MyTeM MPOBEJEHUs yaaneHHo nuarHoctuku (ping IP-agpeca numo3a) u puxkcupyer
pe3ynbTaT JUarHoCcTUuku B TT.

B cnyuasx, ykazanHbix B myHkTax 6.1.9.1, 6.1.9.2, 6.1.9.3 Permamenra,
Ucnonaurens ¢ukcupyer B TT ®UO u gomxuocts [loTpeOutens, mpuuuHy
MIPHOCTAHOBKH.

2.6.11. Bpems nmpuoctanoBienuss TT mo nmpuunHe, HaXOIAIMIEHUCS B 30HE
oTBeTCTBEHHOCTH [loTpeburtens, BbMHTAeTCS ©3 BpeMeHW pemeHus 1T
WcnonnureneM, 3a HCKIIOYEHHEM CJIydaeB, KOrja B pe3ysibTaTe JUArHOCTUKU
npo0JieMa yCTaHOBJIEHA B 30HE OTBETCTBEHHOCTH McrionHuTens, u npuocranoBka TT
MPOU3BOJIUJIACH HA TEPUOJ MPOBEICHUS MepornpusTtuii Ha ctopoHe [lorpeburens,
MPOBEJICHNE KOTOPBIX HE UMEJIO OTHOIIEHUS K XapaKTepy aBapuu.

2.6.12. HUcnonnurens mnepeBoaur TT B 30HY OTBETCTBEHHOCTH
[ToTpeOuTens B ciyyasix, €ciu:



- MO pe3yJIbTaTaM JOKAIM3alUuu U yCcTpaHeHus: TT COBMECTHBIMU JIEUCTBUAMU
BBISBJICH (DaKT MPUYUHBI TPOOJIEMBI B 30HE OTBETCTBEHHOCTH [loTpeduTens;

- mpo0Oema Oblia cBsa3aHa ¢ goctynHoctbio UC, npucoenunennoit k ECILJI nnu
€e JJIEMEHTaMU, U B XoAe MNpoBepku lcnonmHuTeneM yCTaHOBJIEHO OTCYTCTBUE
npoOieM, JexalxXx B 30HE OTBETCTBEHHOCTHM WMcmomnurtens (TpocTaBisieTcs
cnenytontuit mmdp 3akpeitus: 30 [Morpedburens (IIpodnema ¢ UC).

2.6.12.1. B cmy4ae, Korjga nNpoBepKa YCIYTd OCYLIECTBJISIACH C BBIE3OM
Ucnomautens Ha OObekT [loTpeburtens, moamuchiBaeTcs ABYCTOPOHHUN AKT (IO
¢dopwme Ilpunoxenus 1 x Pernamenty) u npuknaasisaercs B TT.

2.6.12.2.  Ecnu npoBepka ocylecTBisiach yaaieHHo, B TT McnonHurenb
MPUKJIAAbIBAET HH(POPMALIUIO O BBIOJHEHHOMN TUarHOCTHKE:

e ping [P-agpeca kpunromMapupyTH3aTOpa;

e ®UO Ilorpebutenss M NPUUMHY TEPEBOJA B 30HY OTBETCTBEHHOCTH
[ToTpebuTens.

B caygasx ¢ npobnemamu MC, TpebyeTcsi MpUIOKUTh PE3yJIbTaThl MPOBEPKU
ceTeBoi nHPpacTpykTypbl. Harmpumep, BeiBoa koMan bl ping 10 MC ¢ o6opyaoBanus
Wcnonuurens; pe3ynbTarbl TpaccupoBku A0 wuHTepdeiica MC u  nposepku
IOCTYIIHOCTH IOPTa pecypcea.

B ciyuae, ecu [ToTpeburtens He coriaceH ¢ pe3yJibTaTaMy y1aJ€HHON MPOBEPKHU
noctynHocT K MIC unu ee anementam Ha O0bekTe, McronHUTENb COBEpIIAET BbIE3]]
Ha OObekT IloTpebutenss nns AeMOHCTpaluuUud pabOTOCHIOCOOHOCTH YCIOyru ¢
o0opynoBanusi McnonHurenss ¥ MOANUCHIBAETCS ABYCTOPOHHUN AKT (1o Qopme
[Tpunoxenus 1 k Pernamenty) u npukiaasiBaetcs kK TT.

2.6.12.3. B cnydasx, korja Ha sTane peructpanuu oopamenus [lorpedurens
TeXHUYECKass mojjaepxkka Mcnomuutens ¢uxkcupyer xkano0y Ha  TOJHYIO
HEJIOCTYITHOCTh WJIA YXYAIICHHE Ka4eCTBa OKa3bIBAEMOM YCIIYTH, a B XOJ€ OOIICHHUS C
[ToTpeOuTenemM BBISICHWIOCh, YTO IS TOJYYCHHS YCIYyTd HEOoOXOIuMO ObLIO
COBEPIIUTh JIeUCTBUS cO cTOpoHbI [loTpebuTens u (win) 3aka3urka v (MIM) UHOTO
JYIa, HE JIeKalue B 30HE OTBeTCTBeHHOCTHM Wcmosnutens, TT 3akpeiBaeTca ¢
dbopmynupoBkoit «IlpoBeneHa ynanenHas nuarHoctuka. I[IpoGnem ¢ yciyramu
CBsI31/cepBUCOM He 3adukcupoBano/Oka3aHa KOHCYJIbTAIU», IPU 3TOM B camoM TT
3aukcupoBaHa HMHPOpMAMS O KOHKPETHBIX  JIEHCTBUS, NPHBEANIAX K
MOJIOKUTEIIBHOMY JIOCTHIXKEHUIO pe3yiibTara. TexHuueckas nojiaepxkka Mcnomaurens
oOsi3aTennbHO TpU  3akpeiTuu  TT moATBepkKAaeT AaHHYIO HMHPOPMAIUIO OT
[ToTpeOuTens.



2.6.12.4. Ecnmu B xoxe paboT ycraHaBiauBaercsi, yto B TT oOTCyTCTByeT
uHopMarus, HeoOxoauMas i JaibHeneld paboTel B pamMKax oOpaleHusi, 1100
oTcyTcTBYeT oTBeT OT [loTpedurens Ha 3ampoc MperocTaBiIeHUE JOMOJHUTEIbHON
undopmaruu  UcnonHutens camoctosTenbHO CBs3biBaeTcss ¢ [loTpeburenem
(MpUOPUTETHO MCTOJB3YsS KOHTAKTHBIA Tele(OH, T.K. 3TO 0OECHEUYUT HAUOOIBIITYIO
CKOPOCTh TOJY4YEHUSI HEOOXOAMMBIX MaHHBIX). [Ipr HEBO3MOKHOCTH CBSA3aThCS C
[Totrpebutenem B TeueHue 3-x pa3 c¢ mnepuoanyHocthio 30 wmunyT TT
MPUOCTAHABIIUBACTCSI C COOTBETCTBYIONIUMU KOMMEHTapUsiMH 00 OTCYTCTBUU
HeoOXxoauMon uHGOpMalUK JJisl pelieHus: oOpalleHus Wi OTCYTCTBUS KOHTAKTa C
[Totpeburtenem. IIpu 3ToM no kaxaoMy koHTakty B TT ocraBiisieTcsi KOMMEHTapuil ¢
YKa3aHUEM BPEMEHHU HCXOSIIEro 3BOHKA WM BJIOKEHHEM OTIIPABJICHHOTO MUCHhMA.
[Ipu manom SLA (MeHbllle 3 4YacoB) MHTEpPBAN MEXKIy 3BOHKAMU YMEHBIIAETCS
nponopunoHanbHo. TT mepeBoauTCs HAa aBTONOATBEPXKIEHHUE C (POPMYIUPOBKOM
«13: OtcyTcTBHE HEOOXOAUMOM JOMOITHUTENBHOU HH(POPMAILIMH CO CTOPOHBI KIIMEHTA
sl nanpHenmero nposeneHuss ABP/mer oOpatHoit cBs3u». Takoit TT cumraercs
HAXOJISAIUMCS B 30HE OTBETCTBEHHOCTH [loTpebuTens.

B urore no pesysbraTaM JioKanuzauuu U yctpadieHus 1T, Korna COBMECTHBIMU
neiictBusiMu CTOPOH BBISBIEH (DAKT MPUYUHBI TPOOIEMBI B 30HE OTBETCTBEHHOCTH
[Totpebutens u/unm UC, npoOraemMbl CUUTAIOTCS HAXOSIIUMUCS TTOJTHOCTHIO B 30HE
OTBETCTBEHHOCTH [l0oTpeduTesns  He y4acTBYIOT B JIaJbHEHIIEH CBEPKE IPOCTOEB.

Taxke 1o 3ampocy 3akaszuuka VcrmomHuTens npenocTaBisieT AKT yIaleHHOU
muarHoctTuku (mo  ¢opme Ilpunoxenus 2 «k Periamenty), mNOANUCAaHHBINA
npeacrasurenieM Hcenomuurens wm coxepxkamuid PO M KOHTAaKTHBIE JaHHBIE
[ToTpeburens, noarsepausiiero 3akpbitue TT.

2.6.13. HewncnpaBHOCTh cunTaeTcs yCTpaHEHHOW, KOrja Y ciyra roToBa K
IKCIUTyaTalluM U €€ DJKCIUIyaTallMOHHBIE  XAPAaKTEPUCTUKH  COOTBETCTBYIOT
YCTaHOBJIEHHBIM B paMkax KoHTpakTa nmapamerpam.

2.6.14. BpeMeneM BocCTaHOBIIEHUS IAPaMETPOB Y CIIYTU CUUTAETCS BpEMS
(aKTUYECKOr0 BOCCTAHOBJICHUS SKCIUTyaTallMOHHBIX XapaKTEPUCTUK Y CITYTH.

Jns menert moxacuera Koadduimenta HOCTyMHOCTH YYHMTHIBACTCS BpEMsi, B
TEYECHUE KOTOPOTO IKCIUTyaTAIMOHHBIC XapPAKTEPUCTUKU YCIYTH OBLIN HAPYIICHBI B
30HE OTBETCTBEHHOCTHU VICniOTHUTEIS, @ UMEHHO:

* JlomHoe otcyrctBHe aoctyna K cetu ECIIJ (mpu ompeneneHnu oTCyTCTBUA
noctyna k ceru ECII[ B pamkax ¢yakunonupoBanusi KommnoHneHnrta
«MOHMTOPHUHI» IPUMEHSETCS IOPSIIOK, ONMCaHHBIN B 1 7.1 Pernamenra);

* [lepuoguueckue mpephiBaHUS B MPEAOCTABICHUU YCIYTrd (MHTEPBAJIBI
HEOKa3aHUs YCIIYTH, CBSA3aHHBIE C €€ MEePUOANYECKON HEOCTYIMHOCThIO) (Ipu



onpenesnieHnu orcyTcTBus goctyna k cetu ECIIJL B pamkax ¢pyHKIIMOHUPOBaHUS
Kommnonenta «MOHUTOPUHI» TpPUMEHSIETCS MOPSIOK, ONMUcaHHbIM B 1 7.1
Pernamenra);

* Hapymenue paboTOCIOCOOHOCTH YCIYTM KOHTEHTHOW (MIBTpAllMM HA BCEX
APM y4deHuKOB B 00pa30BaTeIbHON OpraHu3aluu;

* JIpumeHeHHME KOHTEHTHOM (QWIbTpalMM Ha BceX KommbloTepax, APM
aJIMUHUCTPATUBHO-X035MCTBEHHOI'O COCTaBa 00pa30BaTeIbHON OpraHU3aluu.

2.7. TT, aBTOMarW4yecKH€ CO3/JaHHbIE IO COOBITUSM, IOIYYEHHBIM OT
Kommnonenta «MOHUTOPHUHI»:

2.7.1. Peructpauuss TT mnpoucxXoauT aBTOMATUYECKU MIPU HEAOCTYIHOCTH
obopynoBanust Ucnomuurens Ha OObeKTe.

2.7.2. UcionHUTENh MPOBOJUT AHATHOCTUKY, JIOKAIU3ALMI0 M YCTPaHEHUE
npobiembl. B ciydae Beie3ga Ha 00beKT McroaauTens pykoBoacTByeTcs 1. 6.1.5.1,
6.1.5.2 PernamenTa; npuocrtaHoBka TT ocyiiecTBisieTcs B opsiAKe coryiacHo n. 6.1.9
PermamenTa; mo pe3ynpraram JoKalIn3anuu U ycrpaneHus 1T, korga COBMECTHBIMU
JNEUCTBUSIMU BBISIBIIEH (DaKT MPUYUHBI MPOOJIEMbl B 30HE OTBETCTBEHHOCTU
[ToTpeburens, Mcnonuurens pykoBoacTByercs n. 6.1.12 Permamenra.

2.7.3. cnonHuTeNnb  CaMOCTOATENBHO  CBs3bIBaeTcss ¢ llorpeburenem
(MpUOPUTETHO MCHOJB3Ys KOHTAKTHBIA TeNe(OH, T.K. 3TO 00ECHEUYUT HAMOOJIBIIYIO
CKOPOCTh TIOJIy4Ye€HUs] HEOOXOAUMBIX JIaHHBIX) JUIsI YTOYHEHUs HWHOOpMAaIUH,
HEO0OXOIMMOM JJIs AanbHeHIeld paboThl:

® JjiaTa ¥ BpeMsi BOBHUKHOBEHUS IPOOJIEMBI;

® [pPU3HAKU [POSIBICHUS HEUCIIPABHOCTH U KPUTUYHOCTD BIIMSIHUS;
Hannuue snexrponuranus:

* Ha oobekre [loTpedurens;

® Ha OKOHEYHOM 000pyaoBaHuM VcronHuTENS.

2.74.1lpu  obOpamenun I[loTpeOuTenss B  TEXHUYECKYI0  MOIJCPKKY
Hcnonuutens no panee co3nanHomy coObituio B TT moOaBnsieTcs 3ananue «3ampoc
knueHTta». [locne  yctpanenuss mpoOnembl VcmonHuMTenb — CBS3BIBAETCS  C
[loTpebutenem st MHMOPMUPOBAHUS O BOCCTAHOBIEHUU pPabOTOCIIOCOOHOCTH U
CTaOMJIBHOCTU (DYHKLIMOHUPOBAHUS YCIyTH U 3aKkpbiTust TT.

2.7.5. Ecnm mo pe3ynbTaTaM JoKanu3anmuu u  ycrpaHeHus TT, xorma
COBMECTHBIMM  JCHCTBUSMU BBISIBIEH (AKT TMPUYMHBI MPOOJEMBI B  30HE
orBeTrcTBeHHOCTH  [loTpeOurtens, a  WMEHHO:  OTCYTCTBUE  CTaOMJILHOTO
anekTponutanus Ha OObBEKTE; PEMOHT WM Iepee3s B JpYyroe 34aHUE, - U



opuimanbHOEe yBeIOMIIEHHE B aapec VcnonHuTenss He HampaBisioch, TO
Ncnonuurens 3akpeiBaeT TT ¢ 30HOM oTBeTcTBeHHOCTU [loTpeduTes.

2.7.6. Ecnu  oOpamenus Ilorpebutens B  TEXHMYECKYIO  MOAJEPKKY
WcnonHuTens He MOCTyNnalo, TO MOCIe BOCCTAHOBIEHUU PA00OTOCIIOCOOHOCTH YCIyTH
TT 3akpbIBaeTC aBTOMATUYECKHU.

2.7.7. B cnydae onmHoBpemMeHHOTO (QopmupoBanuss TT o HeZOCTymHOCTH
Heckobknx OOBekTOB (MaccoBas aBapusi) dopmupyercs omuH MaccoBbiii TT.
Hcnonuurtens NpoBOAUT AUATHOCTHUKY, JOKAIU3AIUI0O U YCTpaHeHHe mpoOieMbl. B
cily4ae Bble3Ja JJid IPOBEJEHUSI aBapUHO-BOCCTAHOBUTENBbHBIX padoT McnonHurens
pykoBoacteyeres m. 6.1.5.1, 6.1.5.2 Pernamenra.

2.8. OO6pamenus [lorpebuTenelt, HanpaBiieHHbIC Yyepe3 JInuHbIl KaOUHET:

2.8.1. IloTpebuTtenp MOXKET CO3/1aBaTh aBTOMATHYECKUE OOpallleHus, Mpouas
aBTOpU3allMIO B  JUYHOM  KaOWHETe,  PACIOJIOKEHHOM  TI0  aJapecy:
https://espd.wifi.rt.ru/cabinet. Aytentudukamnus noyp3oBarenei JInunoro kabuHeTa

npousBoautcs ¢ ucnoib3oBanuemM ECUA. Tlpu stom yuerHas 3anucek [loTpeOurens
nomxkHa ObITh comoctaBieHa B ECHUA ¢ ydeTHOW 3amuchio 00pa3oBaTEbHOMN
OpraHu3alluu.

2.8.2. C ucnonp3oBanueM JINUHOTO KaOMHETa MOTYT HAPABISATHCS OOpaIICHUS
O CIICYIOIINM TeMaTHKaM:

¢ OTkiIrOYeHNE KOHTEHTHON (DUIBTPAIINN;

¢ Paz6nokupoBka HTEpHET-pECYPCOB;

® Pa30JI0KupOBKa MPOrPaAMMHOTO O0ECTICUEHHUS;
e BriIroueHre KOHTCHTHON (QUITBTpaIny;

* bnokupoBka HTEpHET-pECYpPCOB.

Wcnonnutens B COOTBETCTBHM C  mIpeaycMoTpeHHbiMU  KoHTpakToMm
HOPMAaTHUBHBIMU CpOKaMu (3-# TPHOPUTET) BHOCUT HW3MEHEHUS B TapameTpbl
Onementa «KoHTeHTHas GUIABTpALIUS.

2.8.3. JlonoJHUTEILHO MOTYT HaIlPaBISTHCSA OOpAIEHUS IO TEMATHKAM:
* HecrabunbHast paboTa UHTEPHETA;
¢ Hwskas CKOPOCTb HHTEPHETA.

Wcnonnurens B COOTBETCTBHUM C  IpeaycMoTpeHHbiMU  KoHTpakToMm
HOPMATUBHBIMH CPOKaMH JUIsl JAHHOTO TUIa 0OpaieHuit (2-i1 mpuopuUTeT) MPOBOIUT
JIMArHOCTUKY, JIOKAJIU3AIUIO U yCTPAHEHUE MTPOOIIEMBI.


https://espd.wifi.rt.ru/cabinet

2.8.4. OOMeH 3ampocaMy, KOMMEHTApUSIMU U JIOMIOJIHUTENbHON MHpOpMaILren
B pamKax oOpalieHus ocyuiecTnisieTcs B JInuHoMm kaOuHeTe.

2.8.5. Homep u cratyc TT oroGpaxkaetcs B JInunom kabunete. [locie pemenus
3anpoca [lorpebuTenst nuHbOpMHUpPOBaHKE O PE3yJIbTaTaX PEIICHUS OCYIIECTBIISIETCS B
JlmunoMm kabWHETe W MO yKa3aHHBIM B oOOpaleHuu KoHTakTam. [loTpebutento B
JlnuroM kaOMHETE TOCTYITHA BO3MOKHOCTh OIIEHKH oTpadoTaHHbIX TT.

2.8.6. Ilpu otcyrctBum otBera co ctopoHbl [lorpebutens TT moxer OBITH
3aKPBIT aBTOMaTUYECKU:

- B ciIyuae HernpeaocTaieHus [loTpedburenem 10MoMHUTENBLHON HHPOPMAITUN —
B TeueHue 120 yacos;

- B ciyuyae HempeaoctaBieHus [loTpebutenemM MoATBEpKIACHUS WM OTKa3a B
MIOATBEPKACHUU YCTPAaHEHHS HEUCIIPABHOCTU — B TEUYEHHME 72 4YAaCOB C MOMEHTa
nHpopmupoBanusi [loTpeOuTenss HEUCNPABHOCTh CUMTACTCS YCTPAHEHHOW TIO
ymosiuanuio u TT 3akpsiBaercs.

7. Tlopsinok (popMHUPOBAHMS U MPEIOCTABICHUS 3aKA3YUKY OTYETHOCTH IO
oopamenusm Ilorpedurelieii 0 kKauecTBe yCJIyr CBA3H

2.9. MHcnonHutenb MNpeaoCTaBisieT 3aka3uMKy B COOTBETCTBUH  C
ycnoBusimu T3:

- oryer mo wucnonHeHutro Kommnonenta «MOHUTOPUHT U obecredeHue
0e30macHOCTH  CBA3W»  OJIeMEHT  «MOHHUTOpPHHI  MapaMeTpoB  KayecTBa
npegoctaBisieMbx yeiyr» (o ¢opme Ipunoxenus 3 k Pernamenty). OTuersl 1o
ucnosiHeHntio KomnoneHnta «MOHUTOPUHT M oOecriedeHHe Oe30MacHOCTH CBSI3H
OnemMeHT «MOHUTOPUHI MapaMeTpPOB KAauecTBa MPEIOCTaBISEMBIX  YCIyT»
ucnoisib3ytorcss McnonnureneM st yyera oObema okazaHHbX ycayr it C30 B
nopsiake, onpeneaceHHoM T3;

- CBOJAHBIC aKThI O IIPCPBIBAHUHU B ITPCAOCTABJIICHUN yCJIYI‘ CBsA3H.

PykoBoactBysice MeTonnkon pacyera HOpMaTUBHBIX ITOKA3aTENEN U CTOUMOCTH
daktrueckn okazaHHbIx Ycmyru cBsizu (IIpunoxkenne 4 x Permamenty) 3akazuuk
MIPOU3BOJIUT PACUYETHI COTIACHO ycJIOBHIM T3.

8. HOpﬂI[OK OHOBeHIeHI/Iﬂ/COF.]IaCOBaHI/IH NMPUOCTAHOBKH OKa3aHUA YC.]Iyr
AJIs1 IIPOBEACHUS Hcnoanurteiem IIJIaHOBO-leO(l)I/IJIaKTI/I‘IeCKI/IX paﬁoT

2.10. McnonHuTenb NpU MNPOBEAEHUM IUIAHOBO-NPO(UIAKTUYECKUX paloT,
CBSA3aHHBIX C TMEpephIBOM B OKa3zaHuW Yciuyr, omnoBemaer IloTpeOurens mno



AJIIEKTPOHHOM NOYTE HE MEHee yeM 3a 3 (Tpu) pabouyux JHS 10 Havajla MPOBEACHUS
padboT, cooOIIIast IPHU ITOM:

® [PUYMHY MTPOBEACHUS padoT;
® BpeMs Hauajga ¥ OKOH4YaHUs paboT;
e ®.N.O. nuiia, HaPaBUBIIIETO COOOIICHHUE.

2.11. B cnydae, ecnu 1o wuctedeHuu | pabodero mHS TOCJE OTIPaBKU
YBEJIOMJICHUS 0 MIPOBEICHUU IUTAHOBO-MTPOPHIIAKTUIECKUX pabor
MOATBEPKICHUE/MOTUBUPOBAHHBIN OTKa3 OT I[loTpeOuTens He MoydeHbl, CPOKU U
MIPOBEICHNE TJIAHOBO-MPOPUIAKTUIECKUX PAOOT CUUTAIOTCS COTIACOBAHHBIMH.

2.12. VicnomHuTeNnb MpU MEPEHOCE CPOKOB MPOBEICHUS PabOT WK UX OTMEHE
omosemaer 06 aTom [loTpedbuTtens qOMOTHUTENHHO IO JIEKTPOHHOM MOYTE.

2.13. Bce mmaHoBO-nIpoHiIakTHYSCKHEe paboThl Ha cetn McmoiHmTens,
CBSI3aHHBIE C IEPEPHIBOM B OKa3aHUU Y CIIYT, JOJKHBI INIAHUPOBATHCS HA BpEMs, KOTJ1a
ATO MOKET HAHECTU HaUMEHBIIUHN y1iepO.

2.14. B cinyyae apryMeHTHUPOBaHHOTO Bo3pakeHus [loTpeduTens oObsIBIeHHOE
BpeMsl IPOBEACHUS PabOT JIOJHKHO MOJJIeKATh IEPEeCMOTpPY (MPU BO3MOKHOCTH).

2.15. Tlpu nnanupoBanuu pabotr McnonHutenb 00s13aH  pacCMOTPEThH
aJIbTEPHATUBHBIN BapUaHT OKa3aHUs Y CIIyT Ha BPEMsl IPOBEICHUS IUIAHOBBIX padoT.

9. Ilopsanoxk nuHGpOpMUPOBAHMS PYKOBOACTBA. JCKAIANMS

2.16. ADMUHHCTpaTHUBHAs CXeMa JCKAJIAlMU IPU pPa3pelIeHUH aBapHUilHBIX
cutyauuit y Mcnonmaurens npuseneHa B [punoxennu S k Permmamenry.

2.17. Tlepexon depe3 ypOBHU O3CKaNauu 0O€3 YBEIOMIJICHHS MPEIAbITYIIETO
YPOBHSI HE JTOTTyCKaeTCsl.

2.18. Croponbl HHPOPMUPYIOT COOCTBEHHOE PYKOBOJICTBO O XOJE PEIICHUS
POOIEMBI M, TIPH HEOOXOIUMOCTH TOTYUYEHHUS TTOMOIIM PYKOBOJICTBA, 3CKATHPYIOT
eMy Ipo0JIeMy CaMOCTOSTEIBHO.

10. UudopmanuoHHoe B3anMoaecTBHE

2.19. Tlopsgok  uHGOPMAIIMOHHOTO  B3aUMOJACHCTBUSL  00pa30BaTENbHBIX
opranu3auui ¢ Mcnomuurenem u 3aka3uukoM, B TOM YHCIJIE MPU NMPUOCTAHOBKE U
BO300OHOBJICHHH 00pa30BaTENbHOMN JeATEIbHOCTH, IepeMeiieHnn O0beKTa Ha HOBBIN
azipec, peopraHu3aIuy Wi JUKBUAAIIMN 00pa30BaTeIbHOM OpraHu3aIuu, N3MEHEHUN
€ HAaWMEHOBAHUA, OPraHU3AIMOHHO-TIPABOBOM (OPMBI, CMEHE PYKOBOJUTENS



IOpUJIMYECKOTO JIUIla 00pa30oBaTe/IbHONW OpraHu3aiuu npuseneH B [Ipunoxenuun 6 k
Pernamenry.

11. OTBeTCTBEHHOCTH

2.20. McnonHUTENnh HE HECET OTBETCTBEHHOCTH IO ABAPUNHBIM CHUTYALUSIM,
BOZHHKIIIMM [0 TMPUYUHE OOCTOATENHCTB, NPUBEAIINX, MPSIMO WJIM KOCBEHHO,
HaIlpuMep, HaBOJIHEHMUS, TI0KAPbI, 3eMIIETPACEHUS, SITUJEMUN, BOCHHBIEC IEPEBOPOTHI,
TEPPOPUCTUUECKUE aKThl, TPaXJTAHCKUE BOJIHCHUS, NPHUKa3bl WA WHBIC aKTHI
rOCYJIJapCTBEHHBIX OPraHOB, K HEBO3MOXXHOCTH BbINOIHEHUS CTOpOHAMU B3aMMHBIX
0053aTENbCTB.

2.21. CTopoHBl HECYT OTBETCTBEHHOCTh JPYr MEPEN JAPYyroM IO BCEM
00OCHOBAaHHBIM TPETEH3USAM, KOTOPBIE CIEAYIOT M3 TOr0o, YTO OJHA U3 CTOPOH
HapyuIuja nops0K B3auMOJICMCTBUS, yCTAHOBJIEHHBIA PernamenTom.



[Tpunoxenue 1

AKT
NMPOBEPKHU PadoTOCIOCOOHOCTH Y CIyTrH
« _» 20 1.
Bpewmst nauana pabot 4yq MHH.

AI[pCC, HAaNMMCHOBAHUC OpTaHHU3allUU:

Ne TT (nTTM):

[TorpeOutens, B auLe

C OJJHOM CTOPOHBI,

(1OJDKHOCTD, (haMHUIIHSI, UM, OTYECTBO)

H IpCACTaBUTCIIb I/ICHOJ'IHI/ITGJ'ISI, B JIUIIC

C IPYrou CTOPOHBI,

(1OJKHOCTD, (haMHUIIHSI, UM, OTYECTBO)

CocraBuiy HaCTOSIILMI aKT O TOM, 4TO ObLIa MIPOBEAEHA MPOBEPKa pabOTOCIOCOOHOCTH Y CIyTH, B
pe3yJibTaTe KOTOPON YCTaHOBIJIEHO (HY>KHO€ OTMETHUTh):

IIpuunna He padoTocnocodoHOCTH Y CIyru

Heucnpasrocts Ha CKC/060pynoBanuu [lotpedurens

Hapymenue snekrpocHaOxeHns Ha 00bekTe/okoHeuHOM 000pyoBanuu [loTpedurens

HeI/ICHpaBHOCTL Ha O60py2[OBaHI/II/I Hcnonuurens

KabenbHas aBapust Ha cetn McmomHuTes

[Tpobnem He 0OHapYKEeHO, Y CiTyra JOCTYITHA U OKa3bIBAETCS C 33JaHHBIM Ka4eCTBOM

[IpoBepka noctymHocti/padorocnocoonoctu MC

Hpyroe (yka3aThb)

IIpumeuanus:

3akJjarouenue:
[TprurHa OTKIIOHEHHUS OT 33JJaHHBIX MMAPAMETPOB Y CIIyTH HAXOAUTCS B 30HE / BHE 30HBI (HE HY)KHOE
3a4epPKHYTh) OTBETCTBEHHOCTH VcnomHuTensi.

Bpems okoHuaHus pabot qyq MHUH.
[ToTpeburens [IpencraButens Ucnomuurens
(mogmuchr  (pacmmdpoBka (moamuch (pacmmdpoBka

(TOMKHOCTD) ) TIOTTHCH ) (TOMKHOCTD) ) TTO/ITTHICH )



[Ipunoxenue 2

AKT
YnaneHHoii mpoBepKU padoTOCMOCOOHOCTH Y CJIYyTH
«_» 20 1.
Bpewms nauana pabot qq MUH.

Anpec, HanMMCHOBAHUEC OpTraHHU3alN:

Ne TT (nTTM):

[Tpuunna oGpareHus:

PC3y.TH:>TaTLI yHaHCHHOﬁ JUArHOoCTHUKH KaHajia:

IIpuunna He padoTocnocodoHOCTH Y CIyru

Heucnpasrocts Ha CKC/060pynoBanuu [lotpedurens

Hapymenue snekrpocHaOxeHns Ha 00bekTe/okoHeuHOM 000pyoBanuu [loTpedurens

OTtcyTcTBHE HEOOXOAMMON JOTIOTHUTEIHLHON HHpOopMaluu co cTopoHsl [loTpedburens mis
JanpHeiero nposeaeHus ABP/HeT oOpaTHOI cBs3M

HpO6JI€M HC O6H8.py>K€HO, YCJ'IyT a JOCTYITHA U OKAa3bIBACTCA C 3aJaHHBIM Ka4CCTBOM

[Tpobaema ¢ UC

Hpyroe (yka3aThb)

[ToTpebutens, cornacoBaBiuii 3akpeitue TT:

(OIKHOCTD, (haMuITHs, UMSI, OTYECTBO)

3akiroueHue:
[IpyunHa OTKJIOHEHHS OT 3a/JJaHHBIX NApaMETPOB Y CIYTH HAXOAUTCS BHE 30HBI OTBETCTBEHHOCTH
Ucnomuurens.

Bpewms okoHuanus pabot gy MHH.

[IpencraBurens Ucnonnurens

(mogmuch (pacudpoBka
(omKHOCTD) ) MIOJINKCH)



[Ipunoxenue 3

Otuert B TabiuunoM Bujae Komnonenra Yciayru cBsi3zu « MOHUTOPHHT U o0ecniedeHue 0€30IIACHOCTH CBA3M» DJIEeMEHT

«MOHMTOPHMHI MapaMeTPOB Ka4yecTBA NMPeI0CTABIAEMbIX yCIayD» *

Me BI:IeM O0uee
CTH Hepe daxTu
oe Bpe | Bpems PP eckoe Pa
bIBOB,
Jara |Bpe Mec Bpems| msa |nposene BpeMs Iox|cue
BbI3BA| Bpem
Ne Ioan o | BO3HH | ML Jara |THoe|O061al Hegoc [oTcy| HHUA anpix | TEPEP (o [yuen| T
_ (Bu|Ax| oe |[Tm KHOBeE [Ha4/BOCCTa| Bpe | # |TYNHO|TCTB| INIAHOB bIBA B ue |mo
Ne |O6B Cy0|nace pador npuoc
I |pec|Hanme| m HHsI |ajla|HOBJIEH| Msl |JINTe| CTH | WS BIX npecT| ¢yH |acT
Cob|exTa 'beK |JICHH amMu B TAHOB
aB| 00 |HoBaH| O0 aBapu |aBa| us |oKkoH|1bHOC|ycayr | D11 |mpodua aBJIeH KIH | p.
bIT | Kon THI | OT0 30 KM (B
ap|bek| He [beK U (¢ [puu| aBapu |4aH| Tb B (B |akTH4Yec uu U |yac
usl [TpaK P® |nynk o [lon1b3 padou
uu| Ta (O0bek| Ta 3loii | (c " us |aBapu| Hepa6 pafo| Kux ycaIyr DG |am
Ta Ta oBarte HX
Ta muHyT|310|(MCK)|aBap| u | ouee |4ux |padoT (B a9t (8 M, B uacax) (na/ [(na
bI) | i HH BpeMs|4aca|padouux 2604 padou HeT) |/He
MU X) | 4yacax) P X HX T)
HYT wacax| 12X
bl) ) (B2)
112 (3|4 5 67| 8 9 (10| MM 12 | 13 14 | 15 16 17 18 19 | 20 |21

*- B nanHOM otuere pukcupyrorcs CoObITHs

Hapymenune nocrynHoct
Yenyru

I/ICXOL[HBIC MCTPHUKHU, TOJTYYCHHBIC B PC3YJIbTATC TCCTOB, UHTCPIPCTUPYIOTCA KAK HC IPOXOKACHUC TCCTOBBIX ITAKCTOB B 100%

00BEME B paMKax OJTHOTO U3MEPEHHS.

3amepsl BeIONHSIOTCS oxHoBpeMeHHO 10 ACK OObekrta m mo Kpunronmmosa storo xe OOBEKTa M, OTAENBHO, IO

Kpunronumosa storo xe O0bexTa

Hapymennem noctynHoctn Yeiyru OyayT cUMTaTbes pe3ylbTaThl TECTOB ¢ He mpoxoxaeHueM 100% makeToB 1o oboux
YCTPOWCTB WM HENOCTyNHOCTh Kpumnronntroza. ClieHapuu OmnpeAeneHust HapyIIeHHsI TOCTYITHOCTH Y CIYyTH OMPEAEISIOTCS
MyTEM HMCIOJIb30BaHUs BTOPUYHON Kiaccupukanuu coobitus. [locne mepBuyHOM peructpanny He MPOXOKICHUS TaKeToB (Ha
IBYX ycTpoiicTBax OOBeKTa Wi, OTAesIbHO, KpunTounirosa), mpoucxoasiT JONOIHUTENBHBIE T0CTIEeI0BATEIbHBIE H3MEPEHUS C
TaKUM K€ Pe3yIbTaTOM, U3MEPUTEIbHBIA LUK HEe u3MeHsAeTcs. COOBITHE CUNTAETCS COCTOSIBIIMMCS CO BPEMEHH IOTYy4EHHS
4eTBepToro m3Mepenus (¢ 31-MUHYTHI) C Pe3yJIbTATOM He MPOXOXKACHUs TecToBbIX makeToB B 100% obbvéme. Eciu onHO 13




YeThlpeX M3MEpEHUil MoKa3ajo pe3ynbTaT oTauuHBIA oT 100% moTeph TECTOBBIX NMAKETOB Ha OOOWX YCTPOWMCTBAX HIIH
Kpunronumosza, HO 3aQuUKCHpOBAIIO HApYIIEHHE IOPOTOBOIO 3HAUEHHsI TMOTEPH IAKETOB, TAKOM TECT HE MOXET OBbITH
KJIaccu(UIUPOBaH, KaK HApYLIEHUE JOCTYIIHOCTH. S




[Tpunoxenue 4
MeTtoauka
pacyeTra HOPMATHUBHBIX NOKA3aTeJleH U CTOMMOCTH (PAKTHYECKU OKA3AHHBIX
Ycayru cBs3u

1. Heaun u 3agaun

Metoauka sIBIs€TCS OCHOBOM MCIIOJHEHUS ycaoBuil T3 B yacTu pelnieHus
CIEAYIOIINX 3a/a4:

1.1 Onpenenenre nopsiika pacueToB MOKa3aTesied KaYeCTBAa OKa3aHUsl yCIIyT
(popmyb).

1.2 Onpenenenue mopsaka oriaTel 3a (PaKTUYECKHA OKa3aHHBIC Y CIIYTH CBSA3HU Ha
ocHOBaHMM 0T4eTOB KoMnonenta « MOHUTOPHUHTY.

2. OmnpeneneHue NpUHAAJIECKHOCTH 30HbI OTBeTCcTBeHHOCTH TT, Bpemenu
B2 nais1 pacyera mokasareJieid, mpegycMoTpeHHbIx T3

2.1. HIudpei 3akpeiTus (I13)

Ha ocnoBanuu Pernamenta chopmuposansl 113 (Tabauma Nel), onpenensronue:
¢ [IpuHamneKHOCTh 30HBI OTBETCTBEHHOCTH K XapaKTepy HEUCIIPABHOCTH
¢ Moaudurarop SLA
* OnucaHue MNPOU3BEACHHBIX  pabOT MO0  omHMCaHWe  MPUYHUH
HEpabOTOCIOCOOHOCTH, JIeKAIMX HE B 30HE OTBETCTBEHHOCTH

Hcnonaurens.
Tabmuma Nel
Ne | [Tudpsl 3aKpeITUS
30Ha OTBETCTBEHHOCTH McriomHUTENS
1. | 1I3: Beie3n: 3amena BciomorarenbHoro obopyaoBanus (SLA +48 yacoB)
2. | 113: Beie3n: 3amena/HacTpoiika y3JI0BOTO 000PY/I0BaHUS - MACCOBAsi aBapusl
(SLA +48 gacon)

3. | 1I3: Beie3n: Kabenbproe noBpexaenne (SLA +48 gacon)

4. | LI9: Beiezn: 3amena kananooOpasytomiero odopynosanusi, KIII (SLA +48
4acoB)

5. [12: Beie3a: Ommubka/cooit mocne mpomaaanus OIl Ha BbIIECTOSIIEM
obopynoBanuu (SLA +48 yacos)

6. | 1ID: THHII: Beie3n: 3amena BcriomoratenbHoro obopyaoBanus (SLA + 9
pabouux JIHEH)

7. | 1D3: THHII: Beie3n: 3amMena/HacTpoiika y3I0BOTO 000pyI0BAaHUS - MACCOBAs
aBapus (SLA + 9 paGouux nHeil)

8. | I119: THHII: Briezn: KabenbHoe nmospexaenne (SLA + 9 pabouux gHen)

9. | 1ID3: TAHII: Beiezn: 3amena kananooopasyromero ooopynosanusi, KIIT (SLA




[Tudpsl 3aKpeITUS

+ 9 pabouux gHEN)

10.

[19: Kontent gunbrpanus. B noctyne oTkazano

11.

[12: Kourent ¢unpTpanus. BoccraHoBnenne paboTOCOCOOHOCTH
crnennanuzupoanHoro 110

12. ] 1I9: KonTtenT dbunptpanus. JlocTyn npegocraBiieH

13.| I192: Hactpoiika APM mocie moaKiIroueHus

14. | 119: Omubka/cooi/u3MeHeHnEe HACTPOEK Ha CETEBOM 000pYA0BaHUU

15.] I12: Bausaue nHa aBropu3aunio ECHUA (Omubka/cooit/m3zmMeHeHne

HACTPOECK)

16.| I19: Ommbka/cooii ¢ BnusgaueM Ha [10/VipNet/UC

17.] 1I9: Ommbka/cooii mocne nponaganus 11 Ha BeiecTosEeM 000py1I0BaHUN
18. | II9: Pacmmupenwne IP agpecos

19.| 1I3: Beie3a: Hactpoiika obopyaoBanus (SLA +48 gacoB)

20.| [9: Beieza: Boccranosienue naru-kopaa (SLA +48 gacoB)

21.| 1192: THHII:Beiezn: Hactpoiika o6opynoBanus (SLA + 9 pabounx nHei)

22.| 1192: THHII:Beie3n: Boccranornenue naty-kopaa (SLA + 9 pabouux gHei)

3oHa otBeTcTBeHHOCTHU [loTpebuTens

[ID: [IlpoBenena ypaineHHas pauarHoctuka. IIpobGiem ¢  yciyramu
CBsI3H/CEepBUCOM He 3adukcrupoBaHo/Oka3aHa KOHCYIbTaus **

2. | 1D3: IlpoBemena ypaneHHas auarHoctuka. Ilpobnem ¢ ycmyramu
cBsi3u/cepBucoM  He 3adukcupoBaHo. I[IpoGiema ¢ obopyaoBaHueM
M10JIb30BATEIIS

3. | 13: OrcyrcTBre HEOOXOAMMOM AOMOTHUTEIBHON HH(POPMAIIMHA CO CTOPOHBI
KJIMCHTA JIJIs JajdbHelero nposeaeHuss ABP/HeT oOpaTHOi cBs3M

4. | I93: OTcyTCcTBHE JICKTPONUTAHUS Ha 00BEKTE KIMEHTA

5.1 H3: TAHIIL: Beie3n: IlpoBeneHo TecTupoBaHue ¢ Bbie3goM. [Ipobiem ¢
yciyraMu cBsizu/cepBucoM He 3adukcrupoBano. (SLA + 9 paGouux Hei)

6. | 1I3: Brie3n: IlpoBeneno tectrpoBanue ¢ Bble3noM. [IpoGiem c ycioyramu

cBsi3u/cepBucoM He 3adukcupoBaHo. (SLA +48 gacon)

2.2. Onpenesienue Bpemenu B2

C MOMEHTa perucTpanuu 10 MOMEHTa 3aBepuieHust TT MpoXOoAauT 3Tambl, KOTOpbIE
XapaKTEPU3YIOTCS JaTOW, BPEMEHEM U CTAaTyCOM:

- peructpanus TT;

- TMarHOCTHKA, JIOKaJIn3allus;

- 3aIpocC AONOIHUTENbHOU nHpopmanuu y [loTpedurens;

- pabouee/nepadbouee Bpemsi OOBbEKTa;

- yCTpaHEHUE HEeUcIpaBHOCTH, perienue TT;

- MIOJIy4€HHE TIOATBEPKACHUS pab0TOCIIOCOOHOCTH Y CITYTH CBSI3U;

- 3akpeiTue TT.




Bpewms B2 paccuntbiBaeTcsi, UCXOAS U3 JAHHBIX O KaXXJOM MEPUOAE JUTUTEIHLHOCTH
BpeMeHH HaxoxaeHusd TT Ha TOM WM HHOM JTarie.

Bpewmsa B2 = (Bpewms 3akpbiTus - Bpems Perucrpanun) — JnurensHOCTh HEpaboUyero
BpeMEeHM — JIIUTEeNbHOCTh, B TEUYCHUU KOTOPOM MPOUCXOAMI  3aIpocC
JIOTIOJIHUTENIbHOUM nHpopManuu - (Bpemst 3akpsitust - Bpems Pemenus)

ITpu aTOM:
e Bpewms 3akpeitusi — Bpems Peructpannu = O6miee Bpems

* Bpewmsa 3akpeitua — Bpems Pemenus — Ilepuon, B teuenun koroporo TT
HaXOJWJICS Ha MOJATBEPKACHHE pabOTOCIIOCOOHOCTH YCIYTU CBS3H.

e Jlnsa TT, xotopeie co3nanbl o CoObiTuio oT KoMmmnoneHnTa « MOHUTOPUHTY
Bpemsa 3akpeiTusi=Bpems pelieHo (Haimuusi onoBenieHus ot KoMmoHeHTa
«MOHHUTOPHUHT» CUHUTAETCS TOJTBEPXKJICHHEM (pakTa BOCCTAHOBJICHUEM

YCIYTH).

3. Pacuér mokazarteseil HCHOJHEHUsSI 00513aTEJbCTB NMPH OKA3AHUM YCJIYT
CBSI3M M X HOPMATHBHbIE 3HAYCHHU S

3.1. IIpaBuia pacuyéra nokasareJsieu

[Ipu pacuete Bcex nmokasateneit yuuteiBarotcs TT, 3apeructpupoBanubie Ciayx0Ooi
TexHuuecko mnojaepxkku HMcnomnutens mno oOpamenuto [loTpeOutens B
cooTBeTcTBUM ¢ PernamenTtom, a takke TT, 3apeructpupoBaHHbIe aBTOMATUYECKH
Ha ocHoBaHuM CoObiTusi Kommonenta «MOHUTOPHUHI», TIPH YCIOBUHU, YTO TIO
nanueiM TT 6puTH 3adpukcupoBansl oOpamenus [Totpedurens.

KosdbdurmenT noctynHoctu Y Ciayru cBs3.

[Tpu onpenenennu K03 HUIMEHTA JOCTYITHOCTH Y CIIYTH B OTYETHOM KaJICHIaPHOM
MecsLE yYUThIBAIOTCS TOJBKO TT, oTHOCSmMeEcs K 1-My win 2-My IIpUOpUTETAM,
HAXOJIANITUECS B 30HE OTBETCTBEHHOCTH VICTIONIHWTENS, JaTa 3aKpBITHUS KOTOPBIX
OTrpaHUYCHA OTUYETHBIM KAJICHIAPHBIM MecsIeM. AJTOpUT™M pacuéra ko3 duimenrta
JIOCTYITHOCTH YCIIYT CBSI3U JJIsI OJTHOTO OOBEKTa MpejcTaBieH B paszaene 3.3.1
MeToauKHu.

O6mwmit kordduiment nocrynHoctu (Km obmumit) 1s BceX MpeaocTaBiseMbIX IO
KOHTPAKTy YCIyr B OTUYETHOM KaJIGHJApHOM Mecsie (paccuuThIBAeTCs B
cooTBeTcTBUM ¢ ycioBusiMu T3). Anroputm pacuéra oOmiero kosdpduimieHTa
JIOCTYITHOCTH JUIsI BCEX MPEIAOCTaBIAEMBIX MO KOHTPAKTy YCIYT MPEACTABICH B
pazaene 3.3.2 MeToauKu.

3.3.1. KoadpumumenT mocTymHOCTH yCIyr CBSI3M Il OJHOTO OOBEKTa B
cooTBeTcTBUM € T3.



[Tokazatens «KodphuiMeHT AOCTyMHOCTH YCIyT CBSA3U JUJISI OJHOTO OOBEKTa B
cootBercTBHM ¢ KoHTpakTomM» sBisercs (GyHKIMEH, ONPEACIICHHONW Ha
oonektax Kontpakra u moamuoxkectBax TT B oTu€THOM wMecse, B 30HE
OTBETCTBEHHOCTH VICIIOMHUTEINS, OTHOCSAIIUXCS K TEPBOMY WIM BTOPOMY
MPUOPUTETAM, U MPUHUMAET 3HAYECHUE OTHOIICHMS pa3zHOCTH 24 * KOIMYeCTBO
KaJICHJAPHBIX JHEH OKa3aHWsl YCIyr CBs3M B Mecsle B coorBeTcTBuu ¢ ['K u
CYMMapHOTO KOJIMYEeCTBa pab0UYnX 4aCOB NIEPEPHIBOB MPEIOCTABICHUSI YCIYT CBA3H,
3a BBIYETOM TEXHOJIOTMYECKUX MEPEPHIBOB, K 24 * KOJIMUYECTBO KaJe€HAPHBIX JTHEH
OKa3aHMsi YCIyr CBsi3M B Mecsalne B coorBerctBuM ¢ ['K 3a BberyeToM
TEXHOJIOTHYECKHUX MepepbiBoB, popmyra (1).

24* 1, - B1(SZO|K]; j|-B2(SZO|K|;Qlj12rsp|

24* ], - B1(SZO(K]; j|

Kd_SZO|(Szo|K|;Q|j12rsp)|=

(D
rae:
Kd _SZO — o6o3Hauenue QpyHkiuu «Kosrhduiment 1ocTymHOCTH yCayT CBSI3H IS
OJIHOTO 00BEKTa B COOTBETCTBUU ¢ KOHTpakTOMY;

Kd_SZ0(SZO|K|;Q(j12rsp|| — 3nagenne ¢ynkmmn «Kod>pGHUIMEHT AOCTYIHOCTH
YCIyT CBSI3U JJIi OJHOrO 00bEeKTa B cOOTBETCTBUU ¢ KoHTpakTom», mns k-oro
00BbEKTa B J-OM OTYETHOM MECHIIE;

Q[j12rsp) — mnoamHOKecTBO TT MEPBOr0 MM BTOPOTO IPUOPUTETOB B 30HE
OTBETCTBEHHOCTU VICTIOMTHUTENA, 3aKPBITHIX B J-bIif OTUETHBIA MECSII;

A ; — KONMYEeCTBO KaJlEHIapHBIX IHEH B J-OM OTUETHOM MECSIIE;

B1 ( SZO|K]; j) — cyMMa paboyuX 4acoB B j-OM OTYETHOM MECSIIE, B TEUEHUH KOTOPBIX
Ha k-OM 00BEKTEe OCYIIECTBISIUCH MPOPHIAKTHYECKUE PAOOThI U YCIIYTH CBSI3U HE
MPEI0CTaBIISIIUCH, HO HE OoJiee 6 yacoB pabovyero BpeMeHHU;
B2[SzO|K|;@[j12rspl|= Y.  |PB,(SzO|K|;TT|- CBII,(SZO(K|;TT)|

TT €Q(j12rsp)
pabounx yacoB npoBeaeHus: padoT 1o TT, OTHOCAIUMCS K IEPBOMY UM BTOPOMY
MPUOPUTETAM B 30HE OTBETCTBEHHOCTU VCIOMHUTENS MO BOCCTAHOBJIEHUIO YCIYyT
CBsI3M Ha k-0M, 3aKpBITHIX B j-OM OTYETHOM MECSIIE 32 BBIYETOM pabouyero BpeMEeHH
IPUOCTAaHOBOK.

PB,|SZO|K|;¥| — cymma pabounx uacos mnposeaenust pabor mo TT «TT» Ha
SZO _K 3aKpbITBIX B OTYETHOM MECALIE |, B Yacax;

CBII,[SZO|K|; M| — cymma pabo4HX 9acoB IIPHOCTAHOBOK HCTIONHEHHS paboT mo TT
«TT», Ha SZO _K 3aKkpbIThIX B OTYUETHOM MECHIIE |, B acax.

10.3.1.1. B cnyqae, ecnu 1151 SZO _ K B OTY4ETHOM MeECSIIIE ] OTCYTCTBYIOT 3aKPBIThIC
TT B 30HE OTBETCTBEHHOCTH VICIONTHUTENS, OTHOCSIIUECS K IIEPBOMY WJIM BTOPOMY
npuoputetam, To Kd _SZO[SZO(K|;Q|j12rsp||=1.

3.3.2. O6mmit k03P GUIMEHT JOCTYMHOCTH 17151 00bekToB KoHTpakTa.

[Tokazatenp «OO0muit KOAQPHUIMEHT TOCTYMHOCTH 1 00BekToB KoHTpakTay
sBisieTcs  (QyHKUMEW, ompenenleHHo Ha moamHoxkectBax 1T, B 30He
OTBETCTBEHHOCTH VCHOMHUTENS, OTHOCSIIMXCS K TMEPBOMY WU BTOPOMY
MPUOPUTETY, U IPUHUMAET 3HaUEHUE OTHOIIEHUs KomuecTBa TT moaMHOXkecTBa K
obuiemy konnyectBy 00bekToB ['K B oTuéTHOM NIepuose, hopmyna (2).

—  cymMMma



M
Y. Kd_SZO|o6vexm|K|; Q[ j12rsp)|

Kaoﬁwuﬁ(goﬁbexm(FK—j);Q(j12rsp)):kzl NUMB_SZO_GK} (2)

rie:

KO,5y — o0o3Hauenune ¢GyHkmmu «OOmmi Kod(PPUIMEHT ITOCTYITHOCTH IS
00bekTOB ['K»;

Kaogu,uﬁ(QOﬁme K _jl;Qlj12 rsp)) — 3HayeHue G¢yHkuu «O0nmi ko3 UIUEHT

JOCTYITHOCTH sl 00bekTOB KOHTpaKkTay MJisi COBOKYITHOCTH OOBEKTOB, KOTOPHIM
OKa3bIBAETCA yCIIyra B j-OM OTYETHOM MEPHOJIE B COOTBETCTBUU ¢ KOHTpaKkTOM;
Q! TK _j| — MHOXKECTBO OOBEKTOB, KOTOPBHIM OKa3bIBAE€TCS YCIyra B j-OM
OTYETHOM MEPHUO/JIE B COOTBETCTBUU ¢ KOHTpakTOM;

Q(j12rsp| — moamHoxkectBO TT mepBOro WM BTOPOrO MPUOPUTETOB B 30HE
OTBETCTBEHHOCTH VICIOTHUTENS, 3aTParuBaIONIMX J-bIi OTYETHBINA IEPUO]T;
M=NUMB _SZ0O _GK; — KoIu4eCcTBO 00BbEKTOB, KOTOPHIM OKa3bIBACTCS yCJIyra B j-
OM OTUETHOM IEepUO/ie B COOTBETCTBUU ¢ KOHTpakTOM;

K — YYETHBIN UHJIEKC O0BEKTA;

M

Y Kd_SZO|o6vexm|K|;Q(j12rsp|| — cymma 3Hauenuil mokasateneii «KosdpduumeHt
k=1

JIOCTYIHOCTH YCIYyT CBSI3M JJIsi OJHOrO 00BekTa B cooTBercTBUU ¢ ['K» mms
00BEKTOB, KOTOPBIM OKa3bIBAETCA YCIyTa B J-OM OTYETHOM IIEPUOJIE B COOTBETCTBUU
cl'K.

Hopmarus miist KOys,.: B cooTBeTcTBUU ¢ T3 — «He MeHee 0,98y.

4. Pacyer omiarbl 3a (PaKTH4YeCKM OKa3aHHbIe YCJIyrH CBSI3M Ha
ocHOBaHUM 0T4eTOB KoMnmonenTa «MOHMTOPHHI»

B cnyuae, eciiu Ycayru cBs3u pakTUUECKH OKAa3bIBAIMCH HE TTOJIHBIN KaJleHAapHbBIN
MeCsIl, CTOUMOCTh Y CITYT CBSI3H MOJICKUT MEepepacueTy Mo ciaeayromei hopmyre
(3):

C =T-((T/A1) x (Qu+[dup)) (3)

rae:

C — cTouMOCTB Y CIIyTH CBSI3U B PACCUYUTHIBAEMOM MECSIIE;

T — lleHa enquHULIBI Y CIIYTH CBS3H;

J1 — xonnuecTBO KaJICHAAPHBIX THEN OKa3aHUs Y CIYT CBSI3U B MECHIIC;

JIH — KOJIMYEeCTBO JHEW, Korja Y CIyrd CBSI3U HE OKa3bIBAIKCH (32 HUCKIIOUCHHEM
JIHEW TIPEBBIIICHUS BPEMEHU HEAOCTYIHOCTH YCIYyrd IMPU €€ BOCCTAHOBJIEHUU
(dmp)), onpexensercss B COOTBETCTBUM C 3asiBKAMU U HAJIMYUEM JTOKYMEHTAJIbHO
MOATBEPKIECHHBIX CTOM-(PAKTOPOB;

Jnp — KOJIMYECTBO AHEW IPEBBILICHUS BPEMEHU HEIOCTYIIHOCTH Y CIYTH IPU €€
BOCCTaHOBJICHHH, OIIpeieNisieTcs 1o ¢popmyie:

Jnp = (B2-B3)/24 (oxpyrieHHOE B OOJBIIYI0 CTOPOHY JO IIEIOTO HATYpPaTbHOTO
qucia);

B2 — cymma nmapamerpoB «O01ee ¢pakTuaeckoe BpeMs iepephiBa B IPEICTABICHUN
yciyru, B padbouux yacax (B2))» nns Bcex coObITHI IO JAHHOMY OOBEKTY U3 OTUYETA



KommonenTa « MOHUTOPHUHT) 3a OTYETHBINA MECHIILL;

B3 — gomyctumoe Bpemst MpocTos YCIYTH B MECSIIL, ONpeernsercs no Gopmyie:
B3 = (24*11)-0,98*(24*11);

B ciyuae ecniu B2 menbiue wim paBHo B3, Jlnp nmpupaBHSETCS K HYJIIO.

5. PesyabTaTrsl Meroauku

Pe3ynbTaTtoM NpUMEHEHUsI METOJIMKH SIBJIIETCSA pacyeT MoKa3aTelsiel, yKa3aHHBIX B
T3 (cnmydau HeHaAsIeKAIIETO HCIIOIHEHHUST 00s13aTEIbCTB M0 OKAa3aHUIO0 Y CIYyT), U
MPUHATHUE K YUETY JJAHHBIX U UX 00beMa JJI TIOCIEYIOIIEero MPpUMEHEeHus mTpadoB
B COOTBETCTBUU C ycioBUsIMU KOHTpakTa, a TakKe pacdyeT CTOMMOCTH (haKTUUECKH
OKa3aHHBIX YCIYT CBsi3U s Kaxaoro OObeKTa B COOTBETCTBUU C YCIOBUSMU
KonTpakra.



[Tpunoxenue 5

KoHTakThI AJIA ICKAJallNN

Cayx0a Texnudeckoi nmoaaep:kxu Ucnoanurens

Tumnunep

TEXHITHECKON Buprokos Urops | 1gor.biryukov@rt.ru
1 ypoBEHb | OJJICPKKH B

deepanbHbIX HKTOPOBH +7(919)247-72- 06

porpaMm

PyxoBoaurenn

HaTpaBIICHHA COKOJIOB Aleksandr A Sokolov(@ce
2 ypOBEHb TeXHIHCCKON AJtekcanap nter.rt.ru

MOICPKKHU A

(enepanbHbIX JICKCAHAPOBIT | +7 (920) 433-36-00

porpamMmm




IHopsinok MH(POPMALMOHHOT0 B3aMMOAECHCTBUS
oOpa3oBareibHOM opranusanum ¢ UcnosHuTtesieM U 3aKa34MKOM 10
KonTpakry

1. B coorBercTBUM C ycClOBUAMH PeriaMeHTa TEXHHYECKON MOANEPKKU MpU
okazaHMM Ychoyru cBsi3u Uil oOpaszoBarenbHBIX —opraHuzauuid  [loTpeburens
(oOpaszoBatenbHas opranusaiusi) o0s3aH uHpopmupoBaTh Mcnonuurens no Konrpakry
(ITAO «Pocrenekom») u 3akazuumka B Cilydasx IEepeMelleHHs Ha HOBBIA ajpec,
MPUOCTAaHOBKU/TIPEKpaIeHUs] 00pa30BaTENbHON JEATENBHOCTH (B CBA3M C MPOBEACHUEM
pEMOHTa W T.I.), PEOPraHM3alMM WM JUMKBUJAIMK 00Opa3oBaTeIbHONM OpraHu3alui,
M3MEHEHHS €€ HaMMEHOBAHUS, OpPTraHN3aI[MOHHO-TTPABOBOI (POPMBI, CMEHE PYKOBOIUTEIS
IOPUINYECKOrO JIMIa 00pa30BaTeIbHON OpraHu3aluy.

2. Cpoku HampaBJICHHUS YBEIOMIJICHHM, a TAKXKE PEKOMEH/TyeMbIe TIa0I0HbBI THCEM
JUTsl YBETOMIIGHUN yKa3aHbI B TaOIUIIE:

CooObIiTHE Cpok yBegomJieHUA Ia610H nMcbMa /17151 YBeIOMJIEHUS
Hauano pemoHTa He no3/Hee 4eM 3a 30
paboumnx JHEH 10 AaThl

template-repair.doc
Ha4dajla pEMOHTA X

https://espd.wifl.rt.ru/docs/template-
repair.docx

3aBepieHye He no3jHee yeM 3a 30
PEMOHTHBIX paboT pabouux AHEH 10 JaTh
template-after-repa
3aBepIJ_IeHI/151 ir.docx

PEMOHTHBIX PabOT https://espd.wifi.rt.ru/docs/template-

after-repair.docx

Ilepeesn He mo3aHee yem 3a 30
pabouux JHEH 10 JaTh
template-move.doc
HayvaJia nepeesaa x
https://espd.wifi.rt.ru/docs/template-
move.docx
3aBepiueHue He no3aHee yeM 3a 30
nepees3a/Bo3BpanieHne | paboumx AHEH 10 ATkl
o template-return-ad
Ha MOCTOSHHBIN aJpec 3aBepIlIeHuUs epee3a dress.docx
pasMCILCHHA https://espd.wifi.rt.ru/docs/template-
return-address.docx
N3menenue HE Mo3/IHee YeM depes 3
HAUMEHOBAaHUS pabounX JTHS C JaThl

HOPpUIUYCCKOIo JIMIa FOCYHapCTBeHHOﬁ



https://espd.wifi.rt.ru/docs/template-return-address.docx
https://espd.wifi.rt.ru/docs/template-return-address.docx
https://espd.wifi.rt.ru/docs/template-move.docx
https://espd.wifi.rt.ru/docs/template-move.docx
https://espd.wifi.rt.ru/docs/template-after-repair.docx
https://espd.wifi.rt.ru/docs/template-after-repair.docx
https://espd.wifi.rt.ru/docs/template-repair.docx
https://espd.wifi.rt.ru/docs/template-repair.docx

o0Opa3oBaTenbHOU
OpraHW3alINH,
U3MEHEHUE
OpraHM3alHOHHO-
IpaBoBOM (HhOPMBI,
peopranuzanus
IOPUINYECKOrO JIMLIA
(cnustHue,

perucrpanuu
U3MEHEHUU

https://espd.wifl.rt.ru/docs/template-
change-req.docx

IIPUCOEIMHEHHE,
pasjenenue, BhIIEIeHHUE,
npeoOpa3oBaHue)
I[TpuocTaHOBKA He no3aHee 4eM 3a 30 @
00pa3oBaTesbHOI paboumrx JHel 10 JaThl
template-stop-edu.
NEATETEHOCTH IIPUOCTAHOBKH docx
0bpazoBaTenbHOM https://espd.wifi.rt.ru/docs/template-
JIeATENLHOCTH

stop-edu.docx

[Iponnienue nepuoaa

He 1o3aHee yeM 3a 10

]

IPHOCTAaHOBKHU pabouux gHEH 10
o template-stop-long
o0Opa3oBarebHON OKOHYaHHS CPOKa ation.docx
ACATEIIBHOCTH [IPHOCTAHOBKH TI0 https://espd.wifi.rt.ru/docs/template-
IEpBOHAYATIEHOMY stop-longation.docx
IUCbMY
Bo3o6HOBIIEHKE He 1o3jHee yeM 3a 30 @
o0pa3oBaTeIbHOI pabouunx JHEH 10 JaThl
template-resume-e
JEATEILHOCTH TTOCIIE 3aBepIICHUS du.docx
MPUOCTAHOBKH IPUOCTAHOBKH
https://espd.wifi.rt.ru/docs/template-
resume-edu.docx
JIukBuanus He Mo3/1Hee YeM uepes 3 @
00pa3zoBaTeIbHOM paboYMX JHS C NaThI =
template-liquidatio
OpraHM3aIuu ITOCTAHOBJIEHUS / n.docx
(0bnekra 5 pacriopsbkerus / https://espd.wifi.rt.ru/docs/template-
O6p&30BaTeHBHOI/I IIpHKasa O JIMKBUAAIIUN liquidation docx
OpraHu3alun)

3. OOpa3zoBaTenbHasi OpraHu3alusi HampaBiseT yBEAOMJICHHE OQUIUATbHBIM
MMCbMOM B a/IpeC CIAEAYIOUIUX MOTy4YaTeei:

® 3aka3uyuKa — 10 3JIEKTPOHHOMU oYTe

¢ JIAO «Poctenexkom» — 1o agpecy MEKTPOHHOU MOYTHI



https://espd.wifi.rt.ru/docs/template-liquidation.docx
https://espd.wifi.rt.ru/docs/template-liquidation.docx
https://espd.wifi.rt.ru/docs/template-resume-edu.docx
https://espd.wifi.rt.ru/docs/template-resume-edu.docx
https://espd.wifi.rt.ru/docs/template-stop-longation.docx
https://espd.wifi.rt.ru/docs/template-stop-longation.docx
https://espd.wifi.rt.ru/docs/template-stop-edu.docx
https://espd.wifi.rt.ru/docs/template-stop-edu.docx
https://espd.wifi.rt.ru/docs/template-change-req.docx
https://espd.wifi.rt.ru/docs/template-change-req.docx
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