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Peraament

TEXHUYECKON MOAJAEPKKHU NPH OKA3AHUM Y CJIYI'U CBSA3HU

JIs1 00pa3oBaTeIbHbIX OPraHUu3auii

1. TepMI/IHLI, onpeacjacHuss 1 COKpameHust

1.1. B mnacrtosimem PernameHTe TEXHUYECKOW MOANEPKKHA TNPU OKa3aHUHU

YCHYFI/I CBiA3HU JIA 06p330BaTeJ'II>HI>IX OpFaHI/ISaHI/Iﬁ HCIIOJIB3YIOTCA CJIICAYIOIIHC

TCPMUHLI, OIIPCACIICHUSA U COKPAIICHHA!

SLA (anrn. Service Level
Agreement)

Cornamenue o0 ypOBHE MPEIOCTaBICHHUS YCIYT -
— IOTOBOp MEXIy 3aka3uukoM u McmomHutenem,
COJIep KAl TTpaBa U 00S3aHHOCTHU CTOPOH, a TaKXKe
COTJIACOBAaHHBIM YpOBEHb KayeCcTBa MPEAOCTABICHHUS
JTAHHOU yCIIyTH

ACK O0Obekra

ABTOMAaTHU3UPOBAHHOE  CPEJCTBO  KOHTPOIS  —
CPEICTBO  HW3MEPCHHsSI  yTBEPXKJACHHOTO  THIIA,
pasmemnenHoe Ha OObeKTe

BOJIC

BonokonHo-onTuyeckas JIMHUS CBS3HU

Bpems peakuuu

Cpok, B TeueHue kotoporo McnonHutens o0s3yercs
IPUCTYIUTH K paboTe Haa mpoOiemMoii, 0003HaYEHHOM
B 3ampoce  [loTpeburenss o0  WHIUACHTE,
omnpeaeaeHHbIn SLA

ECIIJ

Enunas cerp mepegaum JaHHBIX — BHUPTYyaJlbHAS
yacTHas ceTb (cetu) Mcnonnurens, odecneunBaroias
JOCTYTI o0pa3zoBaTeIbHbIX OpraHu3alui K
WH()OPMAIIMOHHBIM CUCTEMaM U K ceTu «VHTepHEeT,




a TakKXKE IepcJady AaHHBIX IIPpH MPCIOCTAaBJICHHUUA
A0CTYyIIa K I/IH(l)OpMaHI/IOHHBIM CHUCTCMaM U K CCTH

«HTEpHETY

ECHA @enepanibHas TrocyAapcTBEHHas HWH(GOpMaLHOHHAS
cuctrema «Enunas cucrema wuaeHTHUPUKAIMK |
ayTeHTHU(PUKALIU B UH(DpaCTPyKTypeE,
obecrnieunBaroniei nH(pOpMaIIMOHHO-
TEXHOJIOTUYECKOE B3aMMO/JICHCTBUE
UH(OPMAIIMOHHBIX  CUCTEM, HCIOJIb3yeMbIX  JUIS
IIPEIOCTABICHUS rocyJapCTBEHHBIX U
MYHUIIUIAIBHBIX YCIYT B 3JIEKTPOHHOU (hopmer»

ncC l'ocynapcTBeHHasi, MyHULMNAJIbHAas WM MHAs
uH(OpPMAIIMOHHAST CHCTEMa, KJIAaCC KPUIITO3AIUTHI
KOTOpOM cooTBeTcTBYeT Kinaccy 3amutel ECII u k
KOTOPOM IIPEAOCTABISAETCA AOCTYII C UCTIOJIb30BAaHUEM
ECIIA

Hcnonaurens Omneparop cBsi3H, C KOTOPBIM 3akiitoueH KoHTpakT Ha

okazanue Ycuyr cBsizu — [IAO «Pocrenekom»




Hcxoanbie METpUKH

JlaHHBIE O 3HAYEHUSX U KOJMYECTBE TECTOBBIX
MIaKETOB (TOTy4YeHHBIX u NepeIaHHbIX ).
Mertponoruueckas uHdopmaIus, MoJTydeHHas: B X0/
U3MEpECHUH

Komnonent
«MoHuTOpHUHI»

Komnonentr  «MonuTtOpuHr M o0ecrieyeHue
OoesomacHocTH  cBsi3W»  (DnemMeHT «MOHHUTOPHUHT
napamMeTpoB KauecTBa IMPEJOCTABISEMBIX YCIyI»),
BXoAsumMi B cocrtaB KoMmoHeHTa Yciyru cCBs3H
«Ilepenaya naHHBIX»

Konrentnas punbrpanus | OunbTpanus Tpaduka CeTH «HTepHeT?,
ocymiectisieMass  Mcmonnurenem B pamKax
Komnonenra «OrpaHnueHue JOCTyIIa K
uH(popMaIn»

KonTtpakt ['ocynapcTBeHHBIN KOHTPAKT (KOHTPAKT, IOTOBOP), Ha
OKazaHWe YcCIOyr CcBsS3M g 00pa3oBaTelbHbBIX
OpraHHu3aIui

Koadpurment OtHouieHue dakTHIeCKOTrOo BPEMEHU

JIOCTYTTHOCTH paboTOCIIOCOOHOCTH YCIYTH K OOIIeMy BpEMEHH,

KOTJla yciyra JOJDKHA TMPEAOCTaBISThCS 0e3 ydera
BpEMEHU COTJIaCOBaHHBIX IUTAHOBO-
npopUIaKTHIECKUX PadoT U paboT, MPOU3BOIUMBIX
no mpockOe Ilorpeburens (cormacHo dopmyie,
ykazaHHou B T3)

JInuubiil kKaOUHET

IlepconanpHass  ctpanuna a1 IloTrpeOurens,
OpraHu3OBaHHasi Ha pecypce cauta McnonHurens,
JOCTYH K  KOTOPOHM  OCYHIECTBIISIETCS  IyTeM
ayTeHTU(uKamu ¢ ucnoyib3zoBanueM ECUA

ObpazoBarenbHast I'ocynapcrBennas WIIH MyHULMIIATbHASA

OpraHu3aLys oOpa3oBaTenbHasi  OpraHu3alus,  peaJu3yromas
IpOrpaMMbl 00IIEro oOpa3oBaHus U (WJIK) CPEIHETO
po¢hecCHOHaTBFHOTO0 00pa30BaHuUs

OOBeKT COBOKYIIHOCTP ~ TEXHHYECKUX CPEACTB, CPEICTB

BBIUMCIIUTECIBHOMN TCXHHUKH u nporpaMmMHOI o
06€CH€‘{€HI/I5{, PaCIIOJIOKCHHBIX I1I0 OJHOMY aJIpECy




O6opynoBaHue
HUcnomaurens

O6opynoBanre McmoaHUTENsI, yCTaHOBJIICHHOE Ha
O0OBeKTe

O6opynoBaHue
[ToTpebuTens

KommyTaTopsr, MapHIpyTHU3aTOPHI, TOYKHU
0ecTpOBOTHOTO JocTyna Wi-Fi,
aBTOMaTU3UpOBaHHOE pabouee ™Mecto (APM) wm
JPYTHE JIEMEHTHI JIOKATbHON BEIYUCIUTENBHOM CETH,
npUHaAJIexale oopa3oBaTesibHOM OpraHu3aluy Ha
3aKOHHBIX OCHOBAHUSX

IlakeT

dopMaTUPOBAHHBIM 0JI0K nHpopmarnuu,
nepeaBacMo M0 CETH CBS3H, (PYHKIIMOHHUPYIOIICH
MIOCPECTBOM TEXHOJOTMM KOMMYTAIIUU ITAKETOB

IInanoBo-
nporIIaKTHYECKUE
paboThI

PaboTbl, TexHUYECKOE 00CTY)KUBAaHUE, MOICPHU3AIIUS
WIH YCOBEPILIEHCTBOBAHKE CETH/CETEeBOr0O
o0opynoBaHusi, mnpoBoaumble HcmonaHuTenem Ha
CeTH, KOTOpPBIE MOTYT BBI3BaTh IIEPEPHIBBI B
IIPEIOCTABICHUN Y CIIyTH

[ToTpebuTenn

[IpeacraButens 00pa3oBaTENbHONW OpraHW3allid Ha
O0ObekTe

Pernmament

Hacrossmuii PersmamMeHT TEXHUYECKOW MOAAEPKKHU
IIpU OKa3aHWU YCIYTH CBSI3U JJi1 00pa3oBaTEIbHBIX
OpraHu3aIui

CoObITHE

3adukcupoBanHoe KommoHeHTOM «MOHHUTOPHHIY
U3MEHEHHWE  COCTOsIHMS ~ MCXOAHBIX ~ METpHK,
otobpaxaemoe B Otuere Komnonenta « MOHUTOpUHT
u oOecrieueHue O€30MACHOCTU CBSI3U» DJIEMEHT
«MOHUTOPUHT rapaMeTpoB KauecTBa
MPEOCTABISIEMBIX YCITYT»

TJIHIT

TpyaHOAOCTYIIHBIN HAaCEJICHHBIN IIYHKT —
HACEJICHHBIM IIYHKT, KOTOPBIM B CHIIy IIOTOJHO-
KJINMAaTHYECKHUX YCIIOBUH, TEXHOTE€HHBIX
00CTOSTENBCTB  WU(WJIM) OTCYTCTBHSL  3JIEMEHTOB
UH(PPACTPYKTYpPHl OKa3bIBACTCS HMCKIIOYEHHBIM Ha
JUTATENIbHBIE TIEPUOJIBI OT TPAHCIOPTHBIX IyTEH, U




TpeOyIOIUiA 1O OSTUM MNPUYUHAM OpraHu3aluu
CJIOKHBIX TPAHCIIOPTHBIX CXEM, OO0MBIINX
JIOTIOJIHUTENbHBIX (MHAHCOBBIX M MaTepUabHBIX
3aTpar

TT, UamuaeHT

Trouble Ticket - 3ammce, chopmupoBanHas B
ANIEKTPOHHOM BHJE Ha OCHOBAaHWHM OOparieHus
noctynusiiero ot I[lorpedurens wim Ha OCHOBAHHH
COOBITHH, TTOJIYYCHHBIX B X0/I¢ OKa3zaHus KommoHeHTa
«MOHHUTOPHHT», a TaKXe IyTeM aBTOMATHYCCKOM
peructpaiuu Ilorpedbutenem B JIndHOM KaOuHETE U
uACHTUUITIPYEMasl IO TPUCBOCHHOMY HOMEPY

Texuuueckoe 3aganue, 13

TexHnueckoe 3a1aHue Ha OKa3aHUE Y CIIyT CBS3U IS
00pa3oBaTEIbHbBIX OpraHu3allui, SIBJISFOILIEECS
HEOTheMJIeMOH YacThio KoHTpakTa

Yenyru OxkazaHue Ucnonnurenem PEyCMOTPEHHBIX
Kontpaktom VYenyr cBs3u st 0O6pa3oBaTeIbHBIX
OpraHHU3aIUH,

oIl DNeKTpOnUTaHUE

2. Oo0uue MoJIOKeHUS

2.1. PermameHTOM ycTaHaBIMBaeTCs MOPsAI0K B3auMoaeiicTBus [lorpedurenei,

3aka3zumka u Mcromaurens,
Yenyramu B pamkax Kontpakra,

MOPSJIOK ACKANAlMd TIPU  YCTPAHEHHH TMpPOoOJIeM C
a TaKXke TMOpAIOK B3aUMOJCHUCTBUSL MpH

TUTAHUPOBAHUH U TIPOBEICHHUH TIAHOBO-TIPO(UIAKTHIECKIX PaboT.

2.2. CocrtaB, TEXHUYECKHE XapAKTEPUCTUKHU U ITAPAMETPHI Y CIIyTH OIIPEIETIEHbI

B T3.

3. KOHTaKThl TEXHUYECKOI MOJAEPKKH JJIs1 B3aNMOAeHCTBUS

3.1. KoHTakThl TeXHUYECKOU moanepxku McromauTens:

Tenepon

e-mail

8-800-301-34-14

espd@rt.ru



mailto:espd@rt.ru

4. Tlopsinok B3amMOAeHCTBUS MPH OKA3ZAHUH Y CJIYT

4.1. BzaumopaeiicTBue CTOpoH PeriamMmeHTa oCylecTBIsETCS B pexuMe «24x7»
(24 yaca B cyTtku, 7 aHe B Hepdemo, 365/366 nHel B rogy) C HCIOJIB30BAaHUEM
UMEIOIIUXCSL CPEJICTB CBS3M: Tele(OH, AIEKTPOHHAS IMOYTa, a TAKXKE MOCPEICTBOM
JIuu"Horo kaOmHEeTa W aBTOMATHYEeCKOro 3asemeHus 11 Ha OCHOBAaHUM COOBITHHA
Komnonenrta « MOHUTOPHUHDY.

5. 30HBI OTBETCTBEHHOCTH
5.1. 3ona orBeTcTBEHHOCTH M CIIOMHUTENS:
e  paboTOCIOCOOHOCTh TEXHUYCCKOM MOAACPKKN VcomHuTeNS;

®  KOOpAMHAIMS padOT IO MPEOCTABICHUIO KAYECTBEHHBIX YCIYT MEpeaaun
JTAHHBIX C UCTIOJIb30BAHUEM €IMHOM CETH MEpeAayu TaHHBIX, BKIOYAS MPUEM
oOparenuii [Torpedureneit, KOHTPOJIb 3akpbiTUsa TT U 3cKamanus npodiaeM Ha
pykoBojictBo McnonHurerns;

e B dacTH opraHuszanmuu ceTd Ha o0bekte [loTpeburens 30Ha
OTBETCTBEHHOCTH WcnomauTens 3aKaHYMBACTCS Ha opTy
KPUTITOMaPIIPyTH3ATOPA;

° OKa3blBaTh COAEWCTBUE MO HacTpoiike mnoakmodeHHoro k ECIIJI
obopynoBanusi [lorpebutens B cooTBeTcTBUM ¢ KOHTpakTOM, B TOM YHCIIE
MyTEM YJaJICHHBIX/AUCTAaHIIMOHHBIX KOHCYJIbTAIMH, a TaK)Ke OPUEHTHUPOBATH
[ToTpebuTens Ha UHCTPYKIMHU, pa3MEIlIeHHbIEC HA caiiTe McnoHuTens, B 4acTu
CaMOCTOATENBbHON HacTpoiiku o0opynoBanus Ilorpedurens;

e  OKa3pIBaTh B 30HE OTBETCTBEHHOCTH VICIIOTHUTENS COMCUCTBHUE B MIOMCKE
W UISHTU(UKAIMK  HEHCHPABHOCTEW,  BO3HUKAIOIIUX B  pabote
nHpOpMaMOHHBIX cHucTeM, mpucoeauHeHHbIx K ECII, mpum MaccoBbIxX
oOpareHusx 1mo npoodiaeme HepocTynmHocTH MC, BKirouass B3auMOJIeHCTBHUE C
TexHu4eckou noaaepxkon MC;

® B YaCTH MOJIb30BAaHUS YCIyTaMu: U3BMEHEHHUE HACTPOEK Ha 000PYI0OBAHUU
Wcnonnurens B COOTBETCTBUU ¢ 3ampocamu [loTpeOutens, nmpenoctaBieHue
WIM OTpaHUYEHHE JIOCTYNMa K TOCYAApCTBEHHBIM, MYHUIUIAIbHBIM, HHBIM
uH(OpPMAIMOHHBIM cUcTeMaM Hu K cetu «WHTepHeT», mpu coOI0aeHnn
ycnoBuit T3;

e cBoeBpeMmeHHOe uHpopmupoBanue Ilotpebutens u 3aka3zuuka o



TJTAHOBBIX paboTax, 3aTparvBalONIUX MPEJOCTABICHHE YCIYr CBS3M Ha
00BEKTE;

o obecrnieueHue padborocrnocooHoCcTH JIMYHOro KabruHeTa.
5.2. 3ona orBercTBeHHOCTH [ToTpeduTens:

®  [PEOOCTABIICHUME  AKTYaJIbHBIX  KOHTAaKTOB  UISI  ONEPATUBHOIO
B3aUMOJICUCTBUS,

®  [IPEIOCTABJICHUE TEXHUYECKOU uH(bopMaIu 0
npucoenuHeHHbIx/mpucoeauasieMbix Kk ECITJ] nHbOpMaIMOHHBIM cHCTEMaM,
COAECUCTBUE B IOMCKE HEUCIIPABHOCTH;

e oOecredyeHUe COCTOSHUS MOMEIICHUH, MO3BOJISIFOIIETO IKCIUTYaTUPOBATh
o0opynoBaHue U ceTeByro uHppactpykrypy Mcnonnurens;

® paboTOCTOCOOHOCTH deKTpoceTr OObEeKTa U HaM4Yue MOCTOSHHOTO D1
Ha o0opyoBaHuM VcmonHuTEeNS;

e cBOEBpeMeHHOe obecrnedyeHne Jomycka kK 00opyaoBanuto McrnomHurens;
e paborocrnocoOHOCTh 0060pyaoBanus [loTpedurens;

e o0ecreyeHUE COXPAaHHOCTH U HEJOCTYITHOCTH TPETbUM JIUIAM
obopynoBanusi Ucnonuurens;

e yBeaomieHue Mcnonanutens o HectadbmibHoM JIl (mwabioH nmucbma ¢
IUIAHOM-TPaUKOM MPEIOCTABISIETCS 110 3a1POCYy);

® YBCAOMJICHUC I/ICHOJ'IHHTGJIH 0(1)I/IHI/IaJ'II>HI>IM OucpbMOM O Hadale
peMoHTa, O nepee3ge Ob6bekTa, O NpUOCTaHOBKE/MpeKpalleHnm
obpasoBaTenbHOM AeAaTenbHOCTU, NUKBMAauMn obpasoBaTerbHON
opraHmsaummn He nosgHee 4Yem 3a 30 paboumx gHen Ao gaTbl Ha4Yana
PEMOHTA, nepeesga  OO6bekTa, NpUoCTaHOBKM/NpeKkpaLleHns
obpasoBaTenbHON AeATenbHOCTM ANl CBOEBPEMEHHbIX paboT co
CTOPOHblI McnonHMTENss NO COXPaHHOCTU OpraHM3oBaHHOrO Yyana
AocTtyna Ha oObekTe;

e yBeaomieHue McnomHuTens o(HUIMAIBHBIM MHUCBMOM O 3aBEpPIICHUU
pEeMOHTHBIX  pabor, 3aBepuieHun mnepee3ga C30, B0O300HOBICHUU
oOpa3oBaTenbHOM AeITeabHOCTH He mo3aHee yeM 3a 30 pabounx gHen mo
TUTAHUPYEMOU JaThl 3aBEPIICHUS PEMOHTHBIX pa0oT, 3aBEpIICHUS Mepee3a,
BO300HOBIIEHHsI 00pazoBaTenbHOU aestenbHocTH C30;

® YBCJIAOMIJICHHUC Hcnonnurtens O(i)I/ILII/IaJ'IBHBIM MMMCbMOM 00 HM3MEHEHUH
HAMMCHOBAHUA HOPHUIHYCCKOTO JIMIa 06p8,30BaTCJILHOI\;I OpraHu3almu,



U3MEHEHUN OpraHu3alMOHHO-TIPABOBOM dbopmbl, peopraHuszalnnmu
IOpUJIMYECKOTO JUla (CIUSHUHU, TPUCOSAUHEHUN, Pa3/ICIICHUH, BbIJICICHUN,
npeoOpa3oBaHuU), O CMEHE PYKOBOJUTENS IOPUIUUYECKOTO JIUIA B CPOK HE
no3aHee 3 paboymx JHEH C J1aThl TOCYJApCTBEHHON PETUCTPAIMM TaKUX
U3MCHCHUM;

e oOecneuenue ayrentudukanuu [lorpedurens ¢ ucnonas3oBanuem ECUA
Uit paboThl B JINuHOM KaOuHETE;

® [IPOBEACHUE MIPOBEPOK u MOATBEPKICHUE BO300HOBJICHUSA
pabotocniocoOHocT ycayrm Ha OOBEKTe TMoclie 3aBepIICHHS padoT
Ucnomaunrens o TT.

6. Ilopsimok perucrpauuu, 00padOTKHU M 3aKPHITHS O0pallleHU

6.1. OOpawmenus Ilorpedureneld B TEXHUYECKYIO NOMAEp:KKy McmoaHuTens
HIOCPEICTBOM DJICKTPOHHOM MOYTHI U 1O TeNeoHy:

6.1.1. OGsi3aTenbHbIE JaHHBIC TTPU PETUCTPALIMH OOPAILICHUS
Nudopmarus 06 00beKTe M KOHTAKTHBIE TaHHbIE:
® TI0JJHOE€ HAUMEHOBAaHHE 00Pa30BATEIBHON OPTaHU3AINH;
e reorpaduueckuit aapec OObEKTA;

o OUO u xoHTaKTHBIE NaHHbIE (TenedoH, rnekTpoHHas nourta) [lorpedbuTens Ha
OOBeKTe;

[Toapo6HOE omMcanue ITPOOIEMBL:

e Jj1aTa ¥ BPeMs BOSHUKHOBEHHUS MTPOOIIEMBI,

® TPU3HAKH MPOSBICHUS HEUCTIPABHOCTU U KPUTUYHOCTD BIIUSHUS,
Hannuue snekrponuranus:

e Ha OObekte [loTpedbuTens;

e Ha OKOHeYHOM obOopynoBanuu [loTpedurens.

6.1.2. BcnomoraTenbHble  JaHHbIE [P PETUCTpallMM  OOpallieHus
(IpenocTaBIISIIOTCS IO BO3MOXKHOCTH):

® pe3yJbTaThl MEPBUYHOM AuUarHocTuku (ping, trace) ¢ ykazanuem IP-ampeca
obopynoBanus [lorpeOurens (mpu X HAITUYUN);

® PE3yJbTaThl OTKPBITUA HYKHBIX PECYPCOB,



e yHpOpMaIUs O BHENIHEH WHIMKAIMU Ha o0opyaoBaHWM VcmomHUTENs H
[ToTpebuTens;

e  uH(popmarus o epesarpyske ooopyaoanus Ucnonautens u [lotpedurens.

6.1.3. Texuuueckass nojaep:kka VICHONMHUTENs pPErMCTPUPYET OOpalleHuE H
coobmaer Ilorpedbutento Homep 3apeructpupoBaHHoro TT W MpUCTyMaeT K €ro
pemienuto. Ecnu oOpailleHre MNOCTYNUIO MO 3JIEKTPOHHOM MOYTe, TeXHHYecKas
noanepxka McnoaHuTens He mo3aHee yeM yepe3 15 MUHYT ¢ MOMEHTa MOCTYTIICHUS
oOpamienust coobmiaer [lorpebutento Homep 3apeructpupoBanHoro TT. Eciu Ha
MomeHT obparenust [lorpedurens yxe oTkpeiT TT Ha ocHOBaHMM MHGOPMAIMH U3
Kommonenta «Monutopunr», HOBeIM TT He peructpupyercs, I[lorpedurento
cooO1aercst Homep panee co3ganHoro TT.

B cnyudae, ecnu IloTpeOutenemM 1o 3J€KTPOHHOM MOYTE HE MPEIOCTaBICHBI
00s13aTeNIbHbIC JJAHHBIE, TO 3asIBKA HE MPUHUMAETCS U OTIPABIISETCS OTBETHOE MUCHMO
¢ uHpopmalmeil 0 HEOOXOJUMOCTH MPENOCTaBUTh HEJOCTAIONINE JaHHbIE IS
3aBeneHus 1T.

6.1.4. Ileppon HEAOCTYNMHOCTH YCIYTM WM YXYHAIICHHS KauecTBa YCIyrd B
pamkax Pernamenta yuuthiBaeTcsi ¢ MomeHTa peructpauuu oOpamenus (TT) or
[ToTpeburenss B TeXHUYECKYIO MOAEPKKY Mcmonnurens 1o cpoka nepenaun 1T Ha
noATBepkAeHUE paboTocnocoOHOocTH yenyru (ctatyc «Pemeno»). B cimydae, ecnu
[ToTpebuTens He MOATBEPAKAAET BO3OOHOBIEHHE paboTocnocoOHoCcTH yeiyrH, To TT
BO3Bpalaercs B padbory Mcnonuurento, u Bpems padotsl o TT Bo30OHOBIsIETCS.

6.1.5. ITocne nonydenusa TT u npoBeneHus npoBepku VcroaHuTenb NpoBOJIUT
JMarHOCTHKY, JIOKAIU3ALUIO U ycTpaHeHHue mpoosemMsl. [locne ycTpanenus npooieMsl
Ucnonnurens nepesoautr TT B craryc «PemeHo» ¢ OTYETOM O BOCCTaHOBJIEHUH
yCIyrd, a Takxke nonydaeT u ¢uxcupyer B TT moarepxkaenue [loTpeburens o
BOCCTaHOBJICHHH Pa0OTOCIIOCOOHOCTH M CTaOMIBHOCTH (DYHKIIMOHHPOBAHUS YCIIYTH,
JOCTYITHOCTH pecypcoB ceTh « MHTepHeT», TOCTaTOYHOCTH OKa3aHHON KOHCYJIbTALIUH
u 3akpbiBaeT TT. B ciaydae ecnm HET BO3MOXHOCTH MOJIYYUTh OOpPaTHYIO CBSI3b OT
[ToTpeburenst o paborocnoco6HocTH yciyru, Mcnomuutens nepeBoaut TT B cratyc
«Pemeno» u 3akpbiBaeT TT ¢ COOTBETCTBYIOIIMMU KOMMEHTAPUSIMH.

6.1.5.1. B Tex cnywasx, xorma VcmomHuTens MPOBOAUT pabOTHI IO
BOCCTAHOBJICHHIO YCJIYTH C BbIe3IoM Ha 00bekT [loTpebuTtens, moanuceiBaeTcs AKT
npoBepku padorocrocodHocTH Ycemyru (mo ¢opme [punoxenus 1 k Permamenty) u
npukiaabiBaercs B TT ¢ ykazanueM tuna paboT U 30HbI OTBETCTBEHHOCTH. AKT MOKET
OBITh OJNKCAH B 3JIEKTPOHHOU (popme.

6.1.5.2. PaboTsl ¢ BbIE31I0M €O cTOpOHBI VcronHUTeNsS HA MarucTpajibHbIe
Wik BblecTosmue y3ibl/00bekTel BOJIC ¢ menbio mnpoBeneHus aBapuiiHO-



BOCCTaHOBUTENBHBIX padoT ¢ [lorpeduTenem He aktupyrorces. Mabopmanms o padboTtax
dbukcupyercs Mcnomuurenem B TT ¢ 00s3aTeIbHBIM YKa3aHUEM, YTO BOCCTAHOBIJICHHE
IPOBOIUIIOCH Ha BhIIIECTOSIUX y31ax/o0bexTax BOJIC.

6.1.6. Texauueckass mnomuepxkka HWcnomautens mnocie otpabotkun TT 1o
oOpareHusM, OCTaBJICHHBIM 10 Tenedony, cBsa3biBaeTcs ¢ [loTpeburenem, ykazaHHBIM
KaK KOHTaKT MpU OOpalieHuu 00 aTbTEPHATHBHBIM KOHTAKTOM, €CJIM TaKOBOW
ykazan B TT, monyudaer o0OpaTHyr0 CBsSI3b 00 YCTpaHEHUU TPOOJIEMBI,
3auKCUpOBaHHOW MpU oOparieHnu, u 3akpbiBaeT 1T mO0 Bo3BpaImaeT ero oopaTHo
B paboTy.

B cinydae oOpamieHuss 1o SJEKTPOHHOW IMOYTE TEXHUYECKas MOAJEpIKKa
UcnonauTtens HanpapiisieT TUCbMEHHOE YBEJOMIIEHHUE 00 YCTPaHEHUH HEUCITPABHOCTH
Ha OJekTpoHHBIM anpec [lorpeburens (wHumatopa TT), mnapamnenbHO TpH
HEO0OXOTMMOCTH YCTHO MH(DOPMUPYET:

e o Homepe TT;

® O [IPUYUHAX HEUCIIPABHOCTHU U IPEANPUHATHIX TEUCTBUAX;
® 0 30Hax OTBETCTBEHHOCTH;

® 0 BPEMEHU BOCCTAHOBJICHMUS.

B Teuenue 24 yacoB ¢ MOMEHTa NOJIyYEHHS YBEIOMJICHHS 00 yCTpaHEHUHU
HEHCIIPABHOCTH 10 aJIPECY JIEKTPOHHOM MOYTHI, OCTABJIEHHOMY Ipu peructpauuu 1T,
[ToTpeOutens myTeM OTNPAaBKHM OTBETHOTO COOOIICHHS Ha JJIEKTPOHHBIN aJpec
TEXHUYECKOU MONIEPKKH VICTIOIIHUTEINS IPENOCTABIISIET IOATBEPKICHUE YCTPAHEHUS
HEUCTIPABHOCTH WM HHOOPMHUPYET TEXHHUYECKYIO MOAJNEpKKy HMcmomnurens o
IPUYMHAX OTKa3a B IOATBEPKICHUM YCTPAHEHUS HEUCIPABHOCTH. B ciydae
HenpenoctaBieHus [lorpeOureneM MOATBEPKIAEHUS WM OTKa3a B MOJATBEPIKICHHUU
YCTpPaHEHHsI HEUCNPABHOCTU B TeueHUe 24 4YacoB C MOMEHTa MH(GOPMHUPOBAHUS
[ToTpeOutenss HEUCHPABHOCTb CUYUTAETCS YCTpaHEHHOHM mno ymomyaHuto u TT
3aKpbIBACTCS.

6.1.7.B ciyvae, ecim o pe3yabTaram yCTpaHEHUs
HEUCITPAaBHOCTH/TIPOBEICHNUS aHATUTUKHA 3aUKCHUPOBAH WHOUW XapakTep MpoOIeMBl,
yeM nipu oTkpeiTun TT mo o6pamienuto [lorpedurens, mpuopurer mo TT MOXKeT ObITH
U3MEHEH, C y4eTOM NosiydeHHOU VcrnoaHuTeneM akTyanbHONH HHPOPMALIIH.

6.1.8. IIpuoputetsl U BpeMsi BOCCTAHOBJICHHS] pabOTOCIIOCOOHOCTH Y CIIYT /IS
[ToTpeOureneit onpeaensitoTcsi B COOTBETCTBUU C ychnoBusiMu KoHntpakra.

6.1.9. B xome mnpoBeneHuss BOCCTAaHOBHUTENBHBIX padoT McmomHuTenb
npuoctanaBinuBaeT padotsl ¢ TT B cneayromumx ciayyasx:



6.1.9.1. eciu B xone pemenuss TT Ilorpebutens HE MOXET 00ECHEUYUTH
noctyn corpyanukoB Mcnonuurens Ha OObeKT B 3ampamunBaembie McnoaHuTenem
CPOKHU;

6.1.9.2. eciu B xone peumenuss TT McnonHuTenem HampaBisieTCsl 3alpoc
[ToTpeOutento O JOMOTHUTENHHOW MPOBEPKE PabOTOCIOCOOHOCTH  CHCTEM
XKU3HEeoOectieueHus: 000pyaoBaHUs (DJIEKTPONUTAHWE, KOHIWIIMOHWPOBAHWE) Ha
oObekre [loTpedurens B ciayyae OTCyTCTBUA MOAOOHON nHpopMauuu mpu caaye TT
VcrioTHUTEN 0 UK TTOSIBJIEHUU JAOTMOJHUTENIbHBIX 00OCHOBAHHBIX MOJI03PEHUIN HA ATY
IpUYHUHY HEpaboTOCOCOOHOCTH Y eayru B pamkax jokanuzanuu TT;

6.1.9.3. ecnu B xone pemieHust TT McnonHuteneM HampaBisieTCsl 3alpoc
[ToTpeburento Ha NpPOBEAECHUE OMOIHUTEIbLHOW JMAarHOCTUKU Ha 00OpYIOBaHUU
[ToTpeburens ayig nokanu3anuu NpuduHbl TT;

6.1.9.4. ecnmi B xonxe pemeHus TT He ynaercs NONIYYUTb OTBET OT
[ToTpebutenst Ha 3ampoc O MPEAOCTABICHUU JTOMOJHUTEIbHON MHMOpManuu, OO
HEBO3MOXHO cBsizatbes ¢ llorpebutenem. Ilpu stom mo kaxaomy koHTakTy B TT
OCTaBJISIETCSI KOMMEHTApUil C YyKa3aHUEM BpPEMEHHM UCXOJSAUIEr0 3BOHKA WIH
BJIOKEHUEM OTIIPABIICHHOTO MTUChMA.

6.1.10. ITpuocranoBnenue padotsl ¢ TT B ciryyasx, yka3aHHbIX B 1. 6.1.9
PernamenTa, ocymecrtBisgercs HMcnonHuTenemM Ha  BpeMs  NPEAOCTaBIICHHUS
[ToTpeburenem COOTBETCTBYIOIIMX JONYCKOB Ha OOBEKT, IOMOJHUTEIbHOM
uHpopmaruu, BbeimonHeHus: I[lorpeburenem HeoOxomuMmbix mans  pemeHus TT
IPOBEPOK, JUATHOCTUKH 000PYAOBAHMSL.

B cnyuasx, ykasaHHbIX B myHKTax 6.1.9.3, 6.1.9.4 Permamenta, Mcnionaurens
HOJTBEPXKIAET JOCTYIHOCTh KPUITOMApPIIPYTU3aTOPa, YCTAHOBIEHHOr0 Ha OOBbEKTe
nyTeM IpPOBEJACHUs yJalleHHOW nuarHocTuku (ping [P-anpeca nuto3a) u ¢pukcupyer
pe3ynbTaT IUarHocTuku B TT.

B cnyuasx, ykazaHHplx B nyHkTax 6.1.9.1, 6.1.9.2, 6.1.9.3 Pernamenra,
Ucnonuutens ¢ukcupyer B TT OUO u gomxuocts [loTpeburens, mpuyuny
IIPUOCTAHOBKH.

6.1.11. Bpems npuocranoBnenus TT 1o mpuurHe, HAXOASUIEKUCS B 30HE
oTBeTcTBeHHOCTH [loTpeOutensi, BbluMTaeTcss U3 BpemeHu pemenus TT
Hcnonuurenem, 3a HCKIOUEHHEM CIy4aeB, KOrJa B PE3yJibTaTe IUATHOCTUKHU
npobJieMa yCTaHOBJICHA B 30HE OTBETCTBEHHOCTH M cmomuuTens, u nmpruoctaHoBka TT
POU3BOAWIIACH HA TEPUOJ] MPOBEACHUS Mepornpustuii Ha cropoHe Ilorpeburens,
MIPOBEICHUE KOTOPBIX HE UMEJIO OTHOIIEHHUSI K XapaKTepy aBapuu.

6.1.12. HUcnonnurens mnepeomur TT B 30HY  OTBETCTBEHHOCTH
[ToTpebuTtens B ciaydasix, €ciu:



- O pe3yJbTaTaM JIOKaJu3aluuu U ycrpaHeHuss TT COBMECTHBIMU JNEUCTBUAMU
BbISIBJIEH (DaKT MPUYUHBI TPOOJIEMbI B 30HE 0TBeTCTBEHHOCTH [loTpedurens;

- mpo6iiema Obuta cBsizaHa ¢ qoctynHocThio MC, npucoenunennoit k ECITJ] nim
€€ DJEMEHTaMH, U B XOJ€ IpoBepku lcmosHuTENEM YCTAaHOBIEHO OTCYTCTBHE
npobsieM, JeXalluX B 30HE OTBETCTBEHHOCTH Mcmomuutens (mpocTaBisercs
cnenyromumii mudp 3akpeitusi: 30 [orpedurens (Ilpodaema ¢ UC).

6.1.12.1. B ciydae, korga NnpoBepKa YCIYrd OCYIIECTBISIACH C BBIE3IOM
Ucnonuurens Ha OObekT IloTpeburtens, moanuchiBaeTcss IBYCTOPOHHUM AKT (10
dbopwme [lpunoxenus 1 k Pernamenty) u npuxiaasiBaercs B TT.

6.1.12.2.  Ecnum npoBepka ocyuiecTBisiiach ynaieHHo, B TT VcnoaHurtenb
IPUKJIAJBIBAET HH(OPMALIMIO O BHIITOJIHEHHOM TUarHOCTHKE:

e ping IP-anpeca kpunromapupyTH3aTOpa;

e @®UO IloTpedOutenss W MNPUUYMHY TMEpPEeBOJAa B 30HY OTBETCTBEHHOCTHU
[ToTpebuTens.

B cayuasx ¢ mpobiaemamu UC, Tpebyercs MPUIOKUTH PE3YIbTaThl MPOBEPKHU
ceteBoit uHGpacTpykTypsl. Hampumep, BeiBo komauab! ping 10 UC ¢ o6opynoBanus
Ucnonautens; pe3ynbTaTel TpaccupoBku g0 wuHTepderica WMC u  mpoBepku
JOCTYITHOCTH IOPTa pecypca.

B cnyuae, eciu [lotpeOutens He cornaceH ¢ pe3yjabTaTaMu yJaJleHHOW IPOBEPKH
noctynHoctd kK UC wnn ee anementam Ha OO0bekTe, MIcnoaHUTENb COBEPILIAET BBIE3]
Ha OObexT IloTpebutens ansg JAEeMOHCTpalUMU PabOTOCHOCOOHOCTH YCIYyTH C
oOopynoBanusi VcrosHUTENsT M MOJMUCHIBAETCS ABYCTOPOHHHM AKT (1o ¢opme
[Tpunoxenus 1 x Permamenty) u npuxnanpiBaercs k TT.

6.1.12.3. B cimy4asx, korjia Ha 3Tarne perucrpaiuu oopamienus [lorpedurens
TeXHUYeCKass moxanepkka HMcmomnurens ¢ukcupyer kamo0y Ha TMOJHYIO
HEJOCTYITHOCTb WJIM YXYAIICHHE KaueCTBa OKA3bIBAEMOM YCIYTH, a B X0/1€ OOILEHHUS C
[ToTpeOurenemM BBISICHWIOCH, 4YTO JJiA MOJYYEHUS YCIYyTH HEOOXOAUMO ObLIO
COBEPILIUTH AEUCTBUS cO CTOpoHBI [loTpebuTens u (wnu) 3akazuuka v (WJIM) UHOTO
AW, HE Jealue B 30He oTBeTcTBeHHOocTH Mcmomnurtens, TT 3akpsiBaeTcs ¢
¢opmynupoBkoil «IIpoBenena ynaneHHass auarHoctuka. I[IpoGirem ¢ yciyramu
cBsi3H/cepBUCOM He 3adukcupoBaHo/Oka3zaHa KOHCYJIbTAIMs», IpH 3TOM B camoMm TT
3adukcupoBaHa uHQOpMaNMA O KOHKPETHBIX  JEUCTBUSA, MPUBEAIIUX K
MOJIOXKUTEIBHOMY JOCTHKEHHUIO pe3yJibTata. TexHudeckas noanepxka McrnoaHuresns
o0si3aTenbHO TpH  3akpbITUM  TT mOATBepXKAaeT MJaHHY0 HWHQPOPMAIUIO OT
[ToTpebuTens.



6.1.12.4.  Ecnu B xone paboT ycranaBiuBaercsi, yto B TT orcyTcTByeT
uHpopMmanus, HeoOxoauMas i JanbHeneld paboThl B paMKax oOpaiieHus, Ju0o
orcyTcTByeT OoTBeT OT IloTpeburtens Ha 3ampoc MPeAOCTaBICHUE TOTOJHUTEIHLHOM
undopmaruu  McnonHuTeNnb camMoOCTOATENHHO CBs3bIBaeTcsi ¢ lloTpebutenem
(MPUOPHUTETHO MCTOJB3YSI KOHTAKTHBIA TENePOH, T.K. 3TO 00ECIEYUT HAUOOIBIIYIO
CKOPOCTH TOJY4YEHUST HEOOXOAMMBIX MaHHBIX). [Ipr HEBO3MOXXHOCTH CBSI3aThCSA C
[loTrpeOurenem B TedyeHne 3-x pa3z ¢ nepuoandHoctero 30 muHyT TT
MPUOCTAHABIIUBAETCA C COOTBETCTBYIOIIUMH KOMMEHTApUSIMU OO0 OTCYTCTBUH
HE0OX0ouMON MHGOpPMALUK ISl PEIIeHUs OOpallieHus] UM OTCYTCTBUSI KOHTAKTa C
[Torpebutenem. [Ipu 3ToM 10 KaxkaoMy KOHTakTy B TT oCTaBisIeTCss KOMMEHTApHi €
YKa3aHUEM BPEMEHHU HUCXOISLIEr0 3BOHKA WJIM BJIOXKEHUEM OTIIPABICHHOTO MHChMA.
IIpu manom SLA (MeHblle 3 4YacoB) MHTEPBAT MEXAY 3BOHKAMH YMEHbBIIAETCS
nporopruonanskHo. TT mepeBoauTCS Ha aBTOMOATBEPXKACHUE C (OPMYITUPOBKOM
«113: OTcyTcTBHE HEOOXOIUMOM TOTIOTHUTEILHON HH(POPMAIIUU CO CTOPOHBI KIIUEHTA
U1 nanbHeimero nposeaeHus ABP/ner oOpatHoil cBsizu». Takoit TT cuutaercs
HaxOJSIIIUMCS B 30HE OTBETCTBEHHOCTH [loTpebuTens.

B urtore no pesynbTatam Jiokanuszauu 1 ycrpaneHust TT, Korjja COBMECTHBIMU
neictBuaMu CTOPOH BBISIBJICH (paKT MPUYMHBI MPOOJIEMBI B 30HE OTBETCTBEHHOCTH
[Totpeburens u/unu UC, npobiieMbl CYUTAIOTCS HAXOASIIUMHUCS TOTHOCTHIO B 30HE
oTrBeTcTBeHHOCTH [loTpebuTens u He y4acTBYIOT B JaJIbHEHIIIEH CBEpKE MTPOCTOEB.

Taxxke mo 3ampocy 3akazuuka McnosHurtenb npegocTaBisieT AKT yAaleHHOMN
nuarHoctukn (mo  Qopme Ilpunoxkenuss 2 k Pernamenrty), mnoAmUCaHHBIN
npenacrasureniem Mcnomuutens u coaepxkamuidi @O u KOHTaKTHBIE JaHHbBIE
[Torpebutens, moarBepAuBIIEro 3akpbitue TT.

6.1.13. HewucrnipaBHOCTh cunMTaeTCsl YyCTPAaHEHHOW, KOTAa Y CiIyra roroBa K
IKCIUTyaTallMM M €€  3KCIUIyaTallHOHHBIE  XapaKTEPUCTUKH  COOTBETCTBYIOT
YCTaHOBJIEHHBIM B pamkax KoHTpakTa mapamerpam.

6.1.14. BpemeneM BOCCTaHOBIIEHUS TapaMETPOB Y CIIYTH CUUTAETCS BPEMSI
(haKTHUECKOT0 BOCCTAHOBJIEHUS SKCIUTyaTal[MOHHBIX XapaKTEPUCTUK Y CITYTH.

Js ueneir moacuera Kosdduuuenta A0oCTymHOCTH y4YUTHIBaeTCsl Bpemsi, B
TE€YEHUE KOTOPOI0 IKCIUTyaTallMOHHBIE XapaKTEPUCTUKHU YCIyrd ObUIM HApyIUIEHBI B
30HE OTBETCTBEHHOCTU McnonHuTeENs, @ UMEHHO:

e [lonnoe orcyrctBHe noctyna k cetu ECIIJl (mpu omnpeneneHun oTCyTCTBUS
noctyma k ceru ECIIJ] B pamkax ¢ynkuuonupoBanus Kommnonenra
«MOHUTOPHUHI» NPUMEHSIETCS IOPSAJOK, ONMMCaHHbIN B 11 7.1 Pernamenta);

o [lepuonuueckue TpepbIBaHUA B TMPEIOCTABICHUM YCIYrd (MHTEpBabI
HEOKa3aHMs YCIYTH, CBSI3aHHBIE C €€ MEePUOJAMYECKON HEJOCTYIHOCTHIO) (TIpH



onpeneneHuu orcytcTBud noctyna k cetu ECII/] B pamMkax pyHKIMOHUPOBAaHUS
Komnonenta «MOHHUTOpPUHI» TPUMEHSETCS MOPSAAOK, OMUCAaHHbIA B 1 7.1
Pernamenra);

e Hapymienne paboTOCIOCOOHOCTH YCITyTH KOHTEHTHOW (PHIbTparuu Ha BCeX
APM y4eHuKoB B 00pa30BaTelIbHON OpraHU3allNy;

e [IpumeHeHne KOHTEHTHOW (UIBTpaAllMM Ha Bcex KommbloTepax, APM
aJIMAHHCTPATUBHO-XO034MCTBEHHOT0 COCTaBa 00pa30BaTeIbHON OpraHU3aluy.

6.2. TT, aBTOMaTHYECKHE CO3JaHHBIE [0 COOBITHUSAM, TOJIYYEHHBIM OT
Kommnonenta «MoHUTOpHUHT»:

6.2.1. Peructpaua TT mnpoucXoauT aBTOMATUYECKHU MPU HEAOCTYIMHOCTH
obopynoBanus Ucnonuurens Ha O0beKTe.

6.2.2. crionHuTENS NMPOBOAUT JHATHOCTHKY, JIOKAIU3ALMIO M YCTPaHEHHE
npobnembl. B cimydae Brie3na Ha 00bekT Mcnomuurtens pykoBoacTByeTcs 1. 6.1.5.1,
6.1.5.2 Pernamenta; npuoctaHoBka TT ocyiiecTBigeTcs B nopsaake corsiacHo n. 6.1.9
Pernamenta; no pesynbraTaM jgokanu3zanuu U ycrpaHeHus TT, koria cOBMECTHbIMU
NEUCTBUAMH BBISIBJIEH (AKT TPUYUHBI MPOOJEMbI B 30HE OTBETCTBEHHOCTH
[Totpeburens, Ucnonmuurens pykoBoacTByercs . 6.1.12 Permamenta.

6.2.3. cnioaHuTens  camMoOCTOSTENbHO  CBs3biBaeTcss ¢ [loTpeburenem
(MpUOPUTETHO MCHOJIB3Ysl KOHTAKTHBIA TENEPOH, T.K. 3TO 00ECNEeYUT HAHOONBIIYIO
CKOpPOCTb TMOJYYEHUSI HEOOXOAMMBIX JAHHBIX) [UJI1 YTOYHEHUS HWHGOpMaIH,
HEO0OXOIMMOM JIJIs1 JaibHEenIel paboThl:

¢ JfaTa U BpCM:A BOSHUKHOBCHUA HpO6J’I€MBI;

¢ JIPHU3HAKUW IIPOABJICHWUA HCUCIIPABHOCTHU U KPUTUIHOCTD BJIMAHUA,

Hanuuue snexrponuranus:
e Ha oO0nekTe [loTpedurens;
® Ha OKOHEYHOM 0OopynoBaHuu VcrnoiaHurens.

6.2.4. I[lpu  oOpamenun IloTpebutens B  TEXHUYECKYH0  HOAJIEPXKKY
Ucnonnurens no panee cozganHomy coobiTuio B TT gobaBisiercs 3aaHue «3ampoc
kinueHTa». llocne  ycrpaHeHuss 1poOsiembl  McnonHuTenb — CBSA3BIBAECTCS €
[ToTpeOurenem 1 UHPOPMUPOBAHUS O BOCCTAHOBIECHUU PAaOOTOCIOCOOHOCTH H
CTaOUIBbHOCTU (PYHKIIMOHUPOBAHUS YCIyTH U 3aKkpbITst TT.

6.2.5. Ecnin 1no pe3ynbTaTaM JoKanuzanuu u ycrpaHenus TT, koraa
COBMECTHBIMU JCMCTBUSIMM BBISBIEH (AKT TpPUYUHBI MNpoOJIEMbl B  30HE
orBeTcTBeHHOCTH  lloTpeOurtens, a  WUMEHHO:  OTCYTCTBHE  CTaOWMJIBHOTO
anekTpornuTtanuss Ha OObEKTe; PEMOHT WIM IMepee3] B Jpyroe 3AaHue, - H



obunMaibHOE yBeOMJIEHHWE B ajpec McmosHuTtenss HE HaNpaBisioch, TO
Ucnonuurens 3akpreiBaet TT ¢ 30HOM orBeTcTBeHHOCTH [loTpedurens.

6.2.6. Ecnm  oOpamienust  Ilotpebutens B TEXHHUYECKYIO  TOIIEPKKY
WcnonauTtens He MOCTyNano, TO MOCIe BOCCTAHOBJICHUH pab0TOCIIOCOOHOCTH YCIyTH
TT 3akpbIBaeTCsl aBTOMaTUYECKHU.

6.2.7. B cnyuae omHoBpemeHHoro (opmupoBanuss TT o HemoCTymHOCTH
HecKkobkuX OObekToB (MaccoBas aBapusi) (opmupyerca oauH maccoBblid TT.
WcnonuuTens NPOBOAUT JUATHOCTUKY, JIOKAIW3AIMI0 U yCTpaHeHue mnpodiiembl. B
cilydae BbIe3/ia JIJIsl POBEJICHHS aBapUIHO-BOCCTAaHOBUTEIBHBIX paboT McnoHUTENb
pykoBozacTByertcs 1. 6.1.5.1, 6.1.5.2 Pernamenra.

6.3. OOpamenus [lorpedbuTteneii, HanpaBieHHbIC yepe3 JINUHbIN KaOUHET:

6.3.1. [loTpebutens MOXET CO37aBaTh aBTOMATHYECKUE OOpaIeHus, MpOuas
aBTOpM3ALMIO B  JMYHOM  KaOWMHETe,  pacHojOKEHHOM IO  ajpecy:
https://espd.wifi.rt.ru/cabinet. Ayrentudukanus nonb3oBaTeneil Jlnunoro xaduHera

npousBoautcs ¢ ucnosb3oBanueM ECHA. Ilpu 3toM yuetnas 3anuch [lotpedutens
noikHa ObITh comoctaBieHa B ECHMA ¢ yueTHo#l 3amuchio oOpa3oBaTeIbHOM
OpraHHU3aLHH.

6.3.2. C ucnonp3oBanueM JInuHoro kabnHeTa MOTYT HaIPaBIATHCSA OOpALLIEHUS
110 CJIEAYIOIIUM TEMATUKAM:

e OTKIIOYEHHE KOHTEHTHOU (DUIIbTpaIiy;

Paz6nokupoBka MHTEpHET-pECYPCOB;

Pa3b6mokupoBKka mporpaMMHOTO 00€CTICUCHNUS;
e BxitoueHue KOHTEHTHON (PUIbTpaLINu;
e bioknpoBka HTEpHET-pECYPCOB.

Hcnonnurens B COOTBETCTBUM C  MpeaycMOTpeHHbIMH  KoHTpakTOM
HOPMATUBHBIMH CpoKaMu (3-ii TPUOPUTET) BHOCUT HM3MEHEHUS B IapaMETPhI
Onementa «KoHTeHTHas! GUIBTPALIHS.

6.3.3. JIonmoaHUTENHHO MOTYT HAIMPABIATLCSA 0OpAIeHUS IO TEMATHKAM:
e HecrabunbHas paboTa UHTEPHETA;
e Hu3kas cKOpOCTh HHTEPHETA.

HcnonHutens B COOTBETCTBUU C  MPEeaycCMOTpeHHbIMU  KoOHTpakTOoM
HOPMATUBHBIMHA CPOKAMH JUIsl JAHHOTO TUIA oOpareHuii (2-i mMpuopuTeT) MPOBOJIUT
JTUATHOCTHUKY, JTOKQIM3AIUIO U YCTPAHCHHUE MPOOIEMBI.


https://espd.wifi.rt.ru/cabinet

6.3.4. OOMeH 3anpocamMu, KOMMEHTapUsIMHU U JIONOJHUTEIBbHON HHpOpMaLHen
B pamKkax oOparieHus ocyuiecTnisieTcs B JInunoM kaOuHere.

6.3.5. Homep u craryc TT orobpakaetcs B JImunom kabunere. [locie permenus
3anpoca [lotpebutens nupopMupoBaHue O pe3ybTaTaxX PelieHus: OCYLIECTBIISETCS B
JlmaaoM kaOWHETe M TO YKa3aHHBIM B oOpamieHun kKoHTakTaM. [loTpebutenio B
JInuHOM KaOHMHETE JOCTYITHA BO3MOYKHOCTh OLIEHKM oTpadoTanHbIX TT.

6.3.6. [Ipu orcyrcTtBuu oTBeTa co ctopoHbl llorpedutens TT Moxer OBbITH
3aKpBIT aBTOMATUYECKHU:

- B cirydae HernpenocTasiieHus [lorpeduTeneM T0NoIHUTEIbHON HHDOPMALIUK —
B TeueHue 120 gacos;

- B ciayuae HempenocrasiieHus: [lotpebuteneM MoATBEpX ACHUS WIM OTKa3a B
NOATBEPKIACHUN YCTPAHEHHUsI HEUCIPABHOCTH — B TEYEHHE 72 4YacoB C MOMEHTA
uHpopmupoBanusa I[lorpeburenss HEUCHIPAaBHOCTh CUMTAETCS YCTPAHEHHOM IO
ymomganmio u TT 3akpeiBaercs.

7. Ilopsimox (popMUPOBAHUSA U MPEAOCTABICHUS 3aKA3YUKY OTYETHOCTH 110
oopamenusim IloTpeduresieil 0 KauecTBe yCJIYI CBS3H

7.1. HWcnomuurenb MpenocTaBisieT 3aka3uMKy B COOTBETCTBUH  C
ycioBusimu T3:

- oruer mno wucnoiaHeHutro KommoneHnta «MOHUTOPHUHT M oOecredeHue
0e30MacHOCTH  CBA3W»  OJIeMEHT  «MOHHUTOPUHI  HapamMeTpoB  KayecTBa
npegoctaBisieMbix yciuyr» (o ¢opme [lpunoxenus 3 k Permamenty). OTuersl 1o
ucnosineHntio Komnonenta «MOHUTOPUHT M oOecrieueHre Oe30MacCHOCTH CBS3U»
OneMeHT «MOHHUTOPUHI MHapamMeTpoB  KayecTBa IPEIOCTABIEMBIX  yCIYI»
ucnoyib3yrotcss Mcnonnurenem st yuyerta oObeMa okazaHHbIX yciuyr s C30 B
nopsiike, onpeaesneHHom T3;

- CBOJIHBIC aKTHI O ITPCPbIBAHHUU B IIPCAOCTABICHHUHN chyr CBiA3H.

PykoBoxctBysice MeTonnkon pacueTa HOpMaTUBHBIX TOKA3aTEIEH U CTOMMOCTH
dakTuyeckn okazaHHblx Yciuyru cBsizu ([lpunoxenue 4 x Permamenty) 3aka3zuuk
IPOU3BOJIUT PACUYEThl COrJIacHO ycioBusam T3.

8. Ilopsinok onoBeleHNsi 0 MPUOCTAHOBKE OKA3aHUS Y CJYT JIJIs
nposeaenus McnosHuTe1eM IJIAaHOBO-NPOPUIAKTHYECKHX PadoT
8.1. Hcnonuurtenb mpu MPOBEIECHUH ILJIAHOBO-MPOPUIAKTHUECKUX padoT,
CBA3AHHBIX C INIEPEPHIBOM B OKazaHMM Yciuyr, omnosemaer Ilorpedurens mo
3JIEKTPOHHOM IOYTE HE MEHee 4eM 3a 3 (Tpu) padouux JHS JO Hayajga IpOBEICHUS



pabot, coobuiast npu 3TOM:

® [IPUYHUHY IPOBEICHUS padoT;
e BpeMs Havalla U OKOHYAHWMS padoT;

e @.N.0O. nuua, HaMpaBUBIIETO COOOIICHUE.

8.2. HcnonHuTenb IpH MEPEHOCE CPOKOB MPOBEACHUS pabOT MM UX OTMEHE
onoseuiaet 06 3ToM [loTpeduTens AOMOIHUTENBHO O AIEKTPOHHON MOYTE.

8.3. Bce mnnanoBo-npoduminaktuyeckue padboTel Ha cetu McmomHuTens,
CBSI3aHHBIE C TIEPEPHIBOM B OKa3aHHUH Y CIIYT, TOJDKHBI INTAHUPOBATHCS HAa BPEMsI, KOT/1a
ATO MOKET HAaHECTH HaMMEHbBIHH ymepo. JlaTta u Bpemsi, ”HTEpBaJI BIUSHUS HAa CEPBUC
yKa3aHbI B OMOBEIICHUY.

9. IMopsiaok 3cKagauuM

9.1. B cnydae HaACTyIUIEHHS pHCKa HapylIeHUs JUOO MO HCTEYCHUU
HOPMATUBHOTO CpOKa pEHICHUS HWHIMJEHTAa NOTPEeOUTENbh BIpaBe OCYIIECTBUTH
ACKaNaluio B cooTBeTCcTBUH C [Ipunoxennem! ]S k Pernamenry.

9.2. Dckanmaruu HeoOXO0AMMO AyOIMpPOBAaTH MHUCBMOM IO 3JI. TIOYTE C
COXpPaHEHHUEM BCEX aJ[PECaTOB U3 MPEAbIIYIINX YPOBHEH.

9.3. Tlepexon 4yepe3 YpPOBHHM HCKaJallMU 0O€3 YBEIAOMJICHUS MPEIbIAYIIETO
YPOBHS HE JJOIyCKaeTCsl.

9.4. CropoHbl UHPOPMHUPYIOT COOCTBEHHOE PYKOBOJCTBO O XOJI€ PEIICHUS
npo0iemMbl U, TP HEOOXOAUMOCTHU TMOJTYUYEHHUs TOMOIIN PYKOBOJICTBA, ICKATUPYIOT
eMy MpobJIeMy caMOCTOSATEIBHO.

10. MupopmanuonHoe B3auMoaeiicTeue

10.1. Tlopsimox  MHGPOPMAIMOHHOTO  B3aUMOJCHCTBUS  00pa30BaTEIbHBIX
oprannzauuii ¢ McnosHurenem M 3aKa3dvMkoM, B TOM YHUCJIE IPU IMPUOCTAHOBKE U
BO300HOBJICHHH 00pa30BaTENbHOMN NEATEIbHOCTH, IepeMerieHnn OObeKTa Ha HOBBIM
aZpec, peopraHu3aluy Wi JUKBUAAIMN 00pa30BaTeIbHON OpraHu3auu, 13MEHEHUN
€€ HAaUMEHOBAHUS, OPraHU3AlMOHHO-NIPaBOBOM (OPMBI, CMEHE PYKOBOJIUTEIS
IOPUIMYECKOTO0 JIMla 00pa3oBaTelIbHOM Oopranu3zauuu npuseaeH B [Ipunoxenun 6 k
Permamenry.

11. OTBeTCTBEHHOCTH
11.1. McnonHuTens HE HECET OTBETCTBEHHOCTH MO ABAPUMHBIM CHUTYaLHSIM,
BO3ZHUKIIUM [0 HPUYMHE OOCTOSTENBCTB, MNPUBEAIINX, MPSAMO HWIM KOCBEHHO,
HAIIpUMEP, HABOJHEHUS, II0KAPBI, 36MIIETPSCEHHUSL, SITUJAEMUN, BOCHHBIE I1IE€PEBOPOTHI,



TEPPOPUCTHYCCKUE AaKThl, TPAKIAHCKHE BOJHEHUS, NPHUKA3bl WJIA HWHBIE AaKThI
TOCY/IapCTBEHHBIX OPTraHOB, K HEBO3MOXHOCTH BBIMOJHEHUsT CTOpOHAMU B3aWMHBIX
0053aTeNIbCTB.

11.2. CTopoHbl HECYT OTBETCTBEHHOCTh JAPYr TNE€pes APYroM II0 BCEM
00OCHOBAaHHBIM TPETEH3UsIM, KOTOpBIE CIEAYIOT M3 TOrO, 4YTO OJHAa M3 CTOPOH
HapyIIWIA MOPSAI0K B3aNMOIEUCTBUSA, YCTAHOBIICHHBIM PermaMenTom.



[Tpunoxenue 1

AKT
NMPOBEPKHU PadOTOCIOCOOHOCTH Y CJIYyTH
«_» 20 T
Bpewmst Hauana pabot 4y MUH.

Az[pec, HanMCHOBAHUC OpraHU3alUNn:

Ne TT (nTTM):

[TorpeOuTtens, B auLe

C OJIHOM CTOpPOHBHI,

(OIKHOCTD, (haMUITHs, UMSI, OTYECTBO)
" IpCACTaBUTCIIb I/ICHOJ'IHI/ITeJ'Iﬂ, B JINIIC

C ApPYro CTOPOHBI,

(OIKHOCTB, (haMUITHsl, UMSI, OTYECTBO)

CocTaBriM HaCTOSIIMI aKT O TOM, YTO ObljIa MPOBEIeHa IPOBEpKa pabOTOCIIOCOOHOCTH Y CIyTH, B
pe3ynbTare KOTOPOH YCTaHOBJIEHO (HY’KHOE OTMETHUTH):

IIpyunHa He padoOTOCIIOCOOHOCTH Y CIIYTH

Heuncnpasrocts Ha CKC/060pynoBanuu [lorpedurerst

Hapymenue snekrpocHabxeHus Ha 00bekTe/OKOHEeUHOM 00opynoBanuu [lorpedurens

HeucnpaBaocTts Ha 060pynoBanuu McmoaHuTest

KabenpHas aBapus Ha cetr VcrioHUATETS

Hp06HCM HC OGHE[pyx(CHO, chyra AOCTYIIHA U OKAa3bIBACTCs € 3a/IaHHBIM Ka4€CTBOM

[TpoBepka goctynmHocTu/padborocnocoonoctu MC

Hpyroe (yka3aThb)

[Ipumevanusi:

3aKiIoueHue:
[IpuvrHa OTKIIOHEHUS OT 3a/IaHHBIX IMTAPAMETPOB Y CIIYTH HAXOIUTCS B 30He / BHE 30HbI (HE HYKHOE
3a4E€pKHYTh) OTBETCTBEHHOCTU VcrioHUTENS.

Bpewmst okonuanus padot 94 MUH.
[Horpebutens IIpencrasurens Mcnonuurens
(mommuchk  (pacmmdpoBKa (moxmuch pacmudpoBka

(IOMKHOCTD) ) TIOTTUCH) (1OMKHOCTD) ) TIOTIHCH)



[Ipunoxenue 2

AKT
YnaneHHO# MPpoBePKU Pad0TOCOCOOHOCTH Y CJIYyTH
«__» 20 1.
Bpems nauana pa6ot gy MUH.

AJIpGC, HAaMMCHOBAHUC OpraHU3aluun:

Ne TT (nTTM):

[Ipuuuna oOpateHus:

Pe3y.]'ILTaTBI yHaHeHHOﬁ JUAardHOCTHKH KaHajia:

IIpyunHa He padoOTOCIIOCOOHOCTH Y CIIYTH

Heuncnpasrocts Ha CKC/060pynoBanuu [lorpedurerst

Hapymenue snekrpocHabxeHus Ha 00bekTe/OKOHEeUHOM 00opynoBanuu [lorpedurens

OTtcyTcTBHE HEOOXOIUMOH JIOTIOTHUTENBHONM HH(POPMAaLIUU co cTOpoHbI [loTpedburens s
nanpHenmero nposeneans ABP/HeT oOpaTHOI cBsi3n

Hp06neM HE 06Hapy>KCHO, chyra JOCTYyIIHA U OKAa3bIBACTCA C 3a/JTaHHBIM Ka4Y€CTBOM

[Tpo6nema ¢ UC

Hpyroe (yka3atsb)

[HoTpebutens, cornacoBaBumii 3akpsitue TT:

(OIKHOCTD, (GaMUITHSL, UM, OTYECTBO)

3aKIro4YeHue:
[IprunHa OTKIIOHEHHS OT 33JAHHBIX MapamMeTpPOB Y CIYTM HAXOAUTCA BHE 30HbI OTBETCTBEHHOCTH
Hcnomuurens.

Bpewmst okonuanus padot gy MUH.

[Ipencrasurens Ucnionnurens

(mogmuchy pacuingpoBka
(TOMKHOCTBD) ) TTOITTHCH)



[Tpunoxenue 3

Otuer B Ta01uuHOM Buae Kommonenra Ycayru cBsisu « MOHUTOPHHT 1 o0ecniedeHre 0€30MACHOCTH CBSI3H» JJIEeMEHT
«MOHUTOPHHI AaPpaMeTPOB KauecTBa NMPeJ0CTaBIsIeMbIX YCIyD» *

Bpemst
Mect pe Oob1mee
nepepbiBo
HOe axTuuec
Bpems Bpems B,
Jara [Bpems Bpems Koe Bpems
Ne Jdara |MecTHO OTCYTCT| NPOBeeHUs | BbI3BAaHH Bpems |[loayue
Hoanoe Tunm |BO3HHKHOBHa4asl OO0masi [HexOCTYNH nepepbiBa
Ne  |O6bexTt| Bua |Anpec Tun | Cy0be BOCCTAHOB.JIje BpeMs]| Bus JII| mjaHoBBIX bIX NMPHOCTAH| HHe
HAaHMEHOB HaceJeH| eHHs a IIATeNBH| OCTH B
Co0b1 a |aBap| O0Be O0be| KTBI eHHsl |OKOHYA (B8 |mpodunakTuy|padoramu OBKM (B | pyHKI
anue HOro |asapuu (c |aBapu ocTh yCIyr B NpeACTaBII
Tua (Kontpal mm | kra kra | P® . aBapum HUA padoun| eckux pador | B30 padounx | uu DG
Oo0bekTa MYHKTA 31oii u (c aBapuu |(Hepa0ouee eHUH
KTa .| (MCK) |aBapun X (B padounx |Iloab3oBa yacax) |(ma/mer)
MHHYTHI) | 3100 Bpemsi yCJIyru, B
yacax) yacax) Tess (B
MHUHY padounx
padounx
ThI) yacax (B2)
yacax)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
*- B manHOM otuere purcupyroTes CoObIThs
Hapymenue nocrynsHoctu Hcxoanbie METpUKH, TOTyUYEHHBIE B pE3yJIbTaTe TECTOB, MHTEPIPETUPYIOTCS KaK HE IPOXO0KJIeHHE TeCTOBbIX akeToB B 100%

Yenyru 00BEME B paMKax OHOTO U3MEPEHHS.

3amepsl BemonHsAtoTes ogHOBpeMeHHO 10 ACK OOwekra m go Kpunromnmoza storo ke OOBEKTa M, OTACIBHO, IO
Kpunromutosa atoro xe O0bekTa

Hapymennem noctynHoctn Ycayru OyIyT CUMTAThCS Pe3ynbTaThl TECTOB ¢ He mpoxoxieHueM 100% makeToB 10 oOoux
YCTpOMCTB miu HepocTynmHocTs Kpunronumoza. CrieHapuu OIpe/ieieHns] HapyIIeH!sT JOCTYITHOCTH Y CIYTH OIPeNesIFOTCS
MyTEM HCIOJIH30BaHUS BTOPUYHON Kiaccupukanmu coobiTus. [locine nepBUYHON perucTpaiuy He IPOX0kKACHHs MaKkeToB (Ha
IBYX ycrpoiicTBax OOBbeKTa Wi, OTAeIbHO, KpunTonniro3a), mpoucxoasiT JOMOJHUTENbHBIE TOCIEI0BATENbHBIC H3MEPEHHUS C
TaKUM K€ Pe3yJIbTaTOM, H3MEPUTENBHBIA UK He n3MeHseTcsa. COOBITHE CUMTAETCS COCTOSBIIMMCS CO BPEMEHH TOTYUYESHHS
4eTBepTOro u3MepeHus (¢ 31-MuHYTHI) ¢ Pe3yIbTaTOM HE MPOXOXKACHHUS TecTOBHIX makeToB B 100% o6néme. Ecnm omHO M3
YEeThIPEeX M3MEPEHHUH MOoKa3ano pe3ynbraT ommmyHbld OoT 100% mnoTeph TECTOBBIX MAKETOB HAa O0OOWMX YCTPOWMCTBAX WM
Kpunromnumoza, HO 3adUKCHPOBANO HapyIICHHE IOPOTOBOTO 3HAYCHHsSI MOTEPH IAKETOB, TAKOW TECT HE MOXKET OBITh
KJIACCHU(HUIMPOBAH, KaK HApYIIEHHUE TOCTYITHOCTH.S




[Tpunoxenue 4
MeTtoauka
pacyeTa HOPMATHBHBIX NOKa3aTeJleH U CTOMMOCTH (PAKTHYECKHU OKA3AHHBIX
Ycayru cBs3u

1. Hean u 3agaum

Meroauka sSBIsE€TCS OCHOBOM UCIIOJIHEHUS yCIOBUM 13 B 4acTH pelieHus
CHEAYIOLIMX 3a]1ay:

1.1 Onpenenenue nopsiaka pacuyeToB MoKa3aTeyied KayeCTBA OKa3aHUs yCIIyT
(dbopmyib).

1.2 Onpenenenue nopsaka oriaTel 3a PaKTUYECKU OKa3aHHBIC Y CIYTH CBS3U Ha
ocHOoBaHuHU 0T4yeTOB KOoMnoneHTa « MOHUTOPUHD Y.

2. OnpeneneHue NPUHALIEKHOCTH 30HbI 0TBeTCTBeHHOCTH TT, Bpemenu
B2 nuis pacuera mokasaresie, npegycMoTpeHsbix T3

2.1. HIngpsl 3akpeiTus (I3)

Ha ocnoBanuu Pernamenrta copmuponansl 1113 (Tabnuia Nel), onpenensroniue:
o [IpuHa/IeKHOCTH 30HBI OTBETCTBEHHOCTHU K XapaKTepy HEUCIPABHOCTH
e Moaudukarop SLA
e OmuMcaHve  TPOU3BEIAEHHBIX pabOT JMOO  ONHWCAaHWE  NPHUYUH

HEpPaOOTOCTIOCOOHOCTH, JIeKaIIUX HE B 30HE OTBETCTBEHHOCTH
Hcniomaurerns.

Taomuma Nel

Ne | Iudpsel 3aKpbITUS

30Ha OTBETCTBEHHOCTH M CITOTHUTES

1. | II19: Beie3a: 3amena BcnomoraresibHoro ooopynoanusi (SLA +48 yacoB)

2. | L2: Beie3n: 3amena/HacTpoiika y3JI0BOTO 000pYAOBaHUS - MacCOBasi aBapus
(SLA +48 gacoB)

3. | 1I3: Beie3n: Kabenbnoe noBpexaenue (SLA +48 yacon)

4. | 112: Beie3n: 3amena kanamooOpasytomiero obopymoBanmsi, KIII (SLA +48
4acoB)

3. 32: Beiezg: Ommubka/c6oit mocne npomananus OII Ha BbIIECTOSIIEM
obopynoBaauu (SLA +48 yacoB)

6. | 13: THHII: Beie3n: 3amena BcriomorarenbHoro odopynoanusi (SLA + 9
pabouux JHen)

7. | U3: TAHII: Beie3a: 3amena/HacTpoiika y3JI0BOro 000py1I0BaHUS - MaCCOBas
aBapusi (SLA + 9 pabouux nHei)

8. | 19: THHII: Beiezn: Kabensnoe moBpexaenue (SLA + 9 pabouux nHei)




[Tudpse! 3aKkpeITHS

D: THHIIL: Brie3n: 3amena kananoooOpasytomiero ooopynosanusi, KIII (SLA
+ 9 pabouux aHEH)

10.

119: Kontent dbunsrpanus. B goctyne orkazaHo

1.

[12: Kourent ¢unbTpanus. BoccranoBienue paboToCOCOOHOCTH
cnernuanuupoanHoro 110

12. | 19: KonTent dbunbsrpanwms. JlocTyn npegocTaBiieH

13.| I1D: Hactpoiika APM nocie noaKimrodeHus

14. | 119: Ommbka/cOoi/M3MeHeHuEe HACTPOEK Ha CETEBOM 000pYyA0BaHUU

15.| 119: Bausnaue Ha apropuzanuio ECHUA (Omubka/c00it/u3mMeHeHre HaCTPOEK)
16. | 119: Ommbka/cooii ¢ pmussaueM Ha [10/VipNet/MC

17.] 119: Ommbka/cooit mocne nponaganus DIl Ha BeIecTOsAEM 000pYI0BAHUH
18. | II9: Pacmmpenune IP agpecos

19.| 119: Beiesn: Hactpoiika o6opyaoBanus (SLA +48 gacoB)

20. | IID: Beie3a: BoccranoBnenue natd-kopjaa (SLA +48 gacoB)

21.| 119: THHII:Beiezn: Hactpotika o6opynoBanus (SLA + 9 paGouux He)

22.| 19: TAHII:Beie3n: Boccranosnenue naty-kopaa (SLA + 9 pabouux nHei)

30Ha OTBETCTBEHHOCTH HOTpe6I/ITeJI5{

D: IlpoBenena ynaneHHass AuarHoctuka. Ilpobmem ¢ ycmyramu
CBsI31/cepBUCOM He 3adukcupoBano/OKazaHa KOHCYIbTams **

2. | UD3: IlpoBemena ypaneHHas AuarHoctuka. IlpobGirem ¢ yciyramu
cBs3u/cepBucoMm He 3adukcupoBaHo. IIpobrema ¢  obopyaoBaHuem
TI0JTb30BATEIISI

3. | H3: OrcyrcTBHEe HEOOXOAUMOM AOMOTHUTEIBHON MHGOPMALIMKU CO CTOPOHBI
KJIIMCHTA JIUIA JajbHeuero npopeaeHus ABP/Her o6paTtHoOi CBs3M

4. | 119: OrcyTcTBHE 3IEKTPONUTAHMS HA O0HEKTE KIIMEHTA

5. | ID: THHII: Bwie3a: IlpoBeaecHo TecTHpoBaHHME ¢ BbIe3moM. [Ipobaem c
yCIIyramMu CBsi3u/CepBUCOM He 3aduKcupoBaHo. (SLA + 9 pabouux nHei)

6. | 1I3: Breie3n: IlpoBeneno tectupoBanue ¢ Bbie3oM. [Ipobnem c¢ yciyramu

cBsi3u/cepBucOM He 3adukcupoBanHo. (SLA +48 gacoB)

2.2. Onpenesnenue sBpemMenu B2

C MOMEHTa perucTpanuu 10 MOMeHTa 3aBepuieHus TT npoxoauT 3Tamnbl, KOTOPbIE
XapaKTepU3yrTCs 1aTOW, BPEMEHEM U CTATyCOM:

- peructpanusa TT;

- IMarHOCTHKA, JIOKaJIU3allus;

- 3ampocC AOMOTHUTENbHON nH(popmaruu y [Torpedburens;

- pabouee/nepadbouee Bpemsi OOBbEKTa;

- YCTpaHEHHE HEUCIpaBHOCTH, pemieHue TT;

- IOJTyYeHUE TOATBEPKACHUSI paO0OTOCTIOCOOHOCTH Y CIIYTH CBSI3H;

- 3akpbiTie TT.




Bpewms B2 paccunThiBaeTcs, UCXO U3 TAHHBIX O KaXXJI0M NEPUOJIE JJIUTEIbHOCTH
BpeMeHHU HaxoxaeHusd 1T Ha TOM WK MHOM 3Tare.

Bpewmst B2 = (Bpewms 3akpoitust - Bpems Peructparun) — JlnurensHOCTS Hepabodero
BpeMeHU — JIUTEeNnbHOCTh, B TEUYEHUHU KOTOPOM MPOMUCXOIUI  3ampoc
nonoJIHUTeNbHOU nHpopmanuu - (Bpems 3akpeitus - Bpems Perenus)

IIpu sTOM:
e Bpewms 3akpoitusa — Bpems Perucrpanuu = O61ee Bpems

e Bpewms 3akpeitusi — Bpems Pemenus — Ilepuon, B teuenun xoroporo TT
HAXOJUJICS Ha OATBEPKACHUE pabOTOCIIOCOOHOCTH YCITYTH CBSI3H.

e Jlna TT, xoropsie coznanbl o CoObiTHio 0T KoMnoHnenTa « MOHUTOPUHI
Bpewms 3akpeitus=Bpems pemeno (Hamumuusi onoBeunieHusi or Kommnonenrta
«MOHUTOPUHI» CUMTAETCs MOATBEPKACHUEM (aKTa BOCCTAHOBICHUEM

YCIIYTH).

3. PacuéT moka3areJieii HCIIOJIHEHUSI 00513aTeJILCTB NPH OKA3AHUHU YCJIYT
CBSI3M U UX HOPMATUBHbIEC 3HAYCHMS

3.1. [IpaBuia pacyéra nokasaresei

[Ipu pacuere Bcex nokasareneit yuntbiBarotcst TT, 3apeructpupoBannbie Ciry k000
TexHuuecko mnonanepxkku Mcnomnutens mno oOpamenuto [loTpebutens B
cooTBeTcTBUM € PermamenToM, a takxke 1T, 3apeructpupoBaHHbIE aBTOMAaTUYECKU
Ha ocHoBaHuUU CoObiTusi Komnonenta «MOHUTOPUHI», MPHU YCIOBHH, YTO IO
nanabiM TT OpuH 3aduKcupoBanbl oOpatieHus [loTpedurens.

KosddunmenT nocrynHocty Yciyru cBssu.

IIpu onpenenenuu ko3 punreHTa T0CTYIHOCTH Y CIIyTU B OTUETHOM KaJeHIapHOM
Mecsne yauTsiBaroTcs Tosibko TT, oTHOcsmuecs k 1-My ninm 2-My IpuopuTeTaMm,
HAXOJSIIMECS B 30HE OTBETCTBEHHOCTH VCIIONHMTENS, JaTa 3aKpbITUS KOTOPBIX
OrpaHHYeHa OTYETHBIM KaJICHJapPHBIM MecsleM. AJIroput™ pacuéra koddduimenra
JOCTYIMHOCTH YCIIYT CBSA3U JUIsl OJHOrO OOBEKTa MIpejacTaBieH B pazzaene 3.3.1
Meroauku.

O6mwmit ko3@dunment gocrynHoctu (Kn o0muii) Ay Bcex mMpeaocTaBisieMbIX 10
KOHTPAaKTy YCIyr B OTYETHOM KaJCHIApPHOM Mecsle (PacCUUTHIBAECTCS B
COOTBETCTBUM C YycioBusiMu T3). Anroput™m pacuéra ooOumero ko3dduuueHra
JOCTYITHOCTH JUIsl BCEX MPEJOCTABISIEMBIX MO KOHTPAKTY YCIYT MPEICTaBICH B
pazaene 3.3.2 MeToauku.

3.3.1. KoaddurmmeHT TOCTyIHOCTH YCIYr CBSI3M JJI1 OJHOTO OO0BEKTa B
cootBeTcTBUM C T3.



[Tokazatens «KoadduimeHT JOCTYMHOCTH YCIYyT CBSI3U JJISI OJHOTO OOBEKTa B
cootBercTBUM ¢ KoHTpakTOM» siBisieTcss (PYHKIMEH, ONpEeNeNeHHOW Ha
oowektax Kontpakra u mnoaMuoxkectBax TT B oT4éTHOM Mecsie, B 30HE
OTBETCTBEHHOCTH VICHOMHUTENS, OTHOCAIIMXCSA K IIEPBOMY WA BTOPOMY
NpUOPUTETAM, M MPUHUMAET 3HAYCHUE OTHOIICHUS pa3HOCTU 24 * KOJUYECTBO
KQJICHIAPHBIX JHEH OKa3aHWs YCIyr CBA3UM B Mecsle B coorBercTBuu ¢ ['K u
CYMMAapHOTI'0 KOJTMYECTBA PaOOUMX YacOB MEPEPHIBOB MPEIOCTABICHUS YCIYT CBSI3HU,
3a BBIYETOM TE€XHOJIOTHYECKUX MEPEPHIBOB, K 24 * KOIUYECTBO KaJleHIAPHBIX THEH
OKa3zaHusi YcCIayr cBsi3u B wMecdle B coorBerctBuu ¢ ['K 3a BblueToM

TEXHOJIOTUYECKHUX MepepbiBoB, popmyra (1).
4 0Z0 _ 241, - 1 4(101Z0(17): )= A0 Z0(11 (1 127)sp))
1d_DZO(1ZO(1y,Q(11 12 spy)= 24, - 70200y ) (1)

rae:

1d_UZO _ o6o3navenne yHximu «KodphUIHEHT JOCTYIHOCTH YCIYT CBSI3U JUIS
OJTHOTO 00BEKTa B COOTBETCTBUU ¢ KOHTpakTOMY;

Hd_HZO(LZO(1):€(L 12)sp)) — 3pauenne ¢ynximu «Kod(pUIHEHT T0CTYITHOCTH
YCIyT CBSI3M Ui OJHOIO OOBEKTa B COOTBETCTBMH ¢ KoHTpakTom», mis k-oro
00BEKTa B J-OM OTYETHOM MECSIIIE;

('127sp) — nommuOKecTBO TT TEpPBOro MM BTOPOrO NPUOPUTETOB B 30HE
OTBETCTBEHHOCTH VICTIONTHUTES, 3aKPBITHIX B J-bIi OTYETHBIN MECHIL;

A; — KOnMMYeCTBO KaleHIAPHBIX JHEH B j-OM OTIETHOM MECHIIE;

SA(UZO(U);1)) — cymma paboymx 4acoB B j-OM OTYETHOM Mecdlle, B TEUEHHU
KOTOpbIX Ha k-0M 00bEKTe OCYHIECTBISUIMCH TPOQUIAKTHYECKUE PAOOTHI U YCIyTH
CBSI3U HE MPEIOCTABISUINCH, HO HE O0Jiee 6 yacoB paboyero BpeMeHH;

L2020y 120 0sp)) =21 ayt2rsp)(PB (I ZO(L); TT)= CBILLLZO(L)TT)) — cymma
pabounx yacoB mpoBeaeHus padbot no TT, oTHOCIIMMCS K IEPBOMY UJIM BTOPOMY
MPpUOPUTETAM B 30HC OTBCTCTBCHHOCTH HcnonHuTens 1o BOCCTaHOBJICHUIO ycCiayr

CBs3U Ha k-0M, 3aKpBITHIX B J-OM OTYETHOM MECSIIIE 32 BEIYETOM paboyero BpeMeHu
PUOCTAaHOBOK.

PB(LZO(L)M) — cymma pabounx 4acos nposeaerus pabot mo TT «TT» na HZ0_E
3aKPBITHIX B OTYETHOM MECSILIE j, B 4acax;

CBIL("ZO(M):M) — cymma paGoumx 4acoB PUOCTAHOBOK HCIONHEHHs paGoT o TT

«TTy», Ha "'ZO_l 3akpBITEIX B OTYETHOM MecsIIE j, B 4acax.

10.3.1.1. B ciyuae, ecmm g ' Z2O_" B oTuéTHOM MecsIie j OTCYTCTBYIOT 3aKphIThIE
TT B 30He oTBeTCTBEHHOCTU VCIIONHUTENSA, OTHOCAIIMECS K TIEPBOMY HIJIA BTOPOMY
npuopureram, To 4_HZONZO();Q(] 127 1sp))=17.

3.3.2. O6muit ko3hPUIMEeHT TOCTYMHOCTH 11T 00bekTOoB KoHTpakTa.

[Tokazatenp «OOmmMit kodpPuIMeHT nocTtynHoctd Mg 00bekToB KoHTpakTay
aBisieTcsl  (yHKIMEH, OINpeAeieHHOW Ha moaMHoXectBax 11, B 30HE
OTBETCTBEHHOCTU M CMOMHUTENA, OTHOCSAIIMXCA K TIEPBOMY WM BTOPOMY
MPUOPUTETY, U IPUHUMAET 3HaUYCHHUE OTHOIIEHU KonuecTBa TT moMHO)KeCTBa K
obmemy kommmuecTBy o0bekToB 'K B oTuéTHOM NIepuone, hopmyna (2).



) _Z,’r’: 71d_[1ZO(o0bext([1);€2([] 721 1sp))
Kﬂo6u(uﬁ(g oﬂ-m-yrr(rK—u )’Q( 120 Sp))— UUMB_LIZO_LK, (2)

rue:
Ki 6w — 0003nauenne QyHkuuu «OOmMHA KO3(P(UIMEHT IOCTYIHOCTH I
00BekToB I'Ky;

K1, i S osmerd T D)L 72018D)) — 3pauenne Gpynkumnn «O6muit kodpduupeHT
JTOCTYIHOCTH 118 00beKkTOB KOHTpaKkTay» Iis COBOKYIIHOCTH OOBEKTOB, KOTOPHIM
OKa3bIBAETCA YCIYTa B j-OM OTYETHOM MEPHOJIE B COOTBETCTBHHU ¢ KOHTpakTOM;

Qoonens I K1) — MHOXKECTBO 0OBEKTOB, KOTOPBIM OKAa3bIBAETCA YCIYra B j-OM
OTUETHOM TIEPHO/IE B COOTBETCTBUU ¢ KOHTpakTOM;

(' 127sp) — mopmHOKecTBO TT TEpBOro MM BTOPOrO IPHOPUTETOB B 30HE
OTBETCTBEHHOCTH VcromHuTes1, 3aTparuBaroiuX j-blii OTYETHBIN MEPUO;

H=lUMB_IZO_UK; — konnuecTBO 00BEKTOB, KOTOPHIM OKA3bIBAETCS yCIIYTa B j-OM
OTYETHOM TIEPHOJIE B COOTBETCTBUM ¢ KOHTpakTOM;
K — YYETHBIM HHACKC 00BEKTA;

S ez 7 d_0ZO(0Gbext(D (1 1205p))  — CyMMa  3HA4YeHWH  IIOKa3aTesei
«Koa¢dunuenT 1oCTymHOCTH YCIYT CBSI3U JJIA OJTHOTO OOBEKTa B COOTBETCTBUU C
I'K» nnst 00beKTOB, KOTOPBHIM OKa3bIBACTCS YCIAYra B j-OM OTYETHOM IEPUOJIE B
cootBercTBHH C ['K.

Hopwmatus miist K1 o 6upns B cootBeTcTBHN ¢ T3 — «He MeHee 0,98».

4. Pacyer omiarbl 3a (aKTHYeCKHM OKa3aHHble YCJIYrH CBSI3M Ha
ocHoBaHMHU 0T4eTOB KoMmoHnenTa « MOHUTOPUHD)

B ciiyuae, ecniu Yenyru cBsi3u (pakTUUECKU OKa3bIBATUCH HE TTOJIHBIA KaJleHIapHbIHI
MECHLl, CTOUMOCTh Y CITyT CBS3M MOAJIEKUT MEepepacueTy mno cieayrouieil popmyie
(3):

C = T-((T/A11) x (Au+71np)) (3)

rje:

C — cTouMocTh YCIIyru CBS3M B pACCUUTHIBAEMOM MECSILIE;

T — LleHa equHULBI Y CIIYyTH CBS3H;

J1 — KonmMuecTBO KaleHAAPHBIX JHEW OKa3aHUs Y CIYT CBSI3U B MECHILIE;

JIH — KONIUYecTBO AHEH, KOTJla YCIyru CBSI3M HE OKa3bIBAIUCH (32 UCKIIOUECHUEM
JHEW TMPEBBIIICHUS BPEMEHU HEIOCTYIMHOCTH YCIYyrd IMPU €€ BOCCTAHOBICHUH
(dmp)), onpexnensieTcss B COOTBETCTBUU C 3asgBKAMU M HaJUYUEM JOKYMEHTAJIbHO
MOJITBEPKICHHBIX CTOM-(DaKTOPOB;

JInp — KONMM4YECTBO HEW IPEBBILIECHNS BPEMEHU HENOCTYIIHOCTH YCIYTH IIPU €€
BOCCTaHOBJICHHUH, ONIpeIessieTcs 1no GopmyJie:

Hop = (B2-B3)/24 (okpyriaeHHOe B OOJIBIIIYIO CTOPOHY JI0 LEOTO HATYPaIbHOIO
YyHrcla);

B2 — cymma napametpoB «OO01ee ¢pakTuueckoe BpeMs IepepbiBa B PEICTABICHUN
yciyru, B padounx yacax (B2))» nis Bcex coObITHH O JaHHOMY 00BEKTY U3 OTUETa
KomnonenTta « MOHUTOPHUHI» 3a OTYETHBINA MECSILI;



B3 — nonmyctumoe BpeMst MpoCTOs YCIYTH B MECHII, ONpeeseTcs o Gpopmyiie:
B3 = (24*]11)-0,98*(24*11);
B ciyuae ecnu B2 mensie wnu pasao B3, Jlnp npupaBHseTcs K HYJIIO.

5. Pe3yabtaTrsl MeTOAMKHU

Pe3ynbraTom nmpuMeHeHUsT METOIUKH SIBIIIETCS pacueT MmoKa3aTesei, yKa3aHHbIX B
T3 (cinyuau HeHaJJIEKAIIEro UCIOJHEHUsI 00s3aTeNbCTB M0 OKa3aHWI0 YCIyr), U
PUHATHE K yUETY JaHHBIX ¥ UX 00beMa JIJIS MOCASAYIOIIEeTr0 TPUMEHEHHUS mTpadoB
B COOTBETCTBUU C ycinoBusIMU KOHTpakTa, a Takke pacdeT CTOMMOCTH (PaKTHUICCKU
OKa3aHHBIX YCHOyr cBsi3M Uil Kakaoro OObeKTa B COOTBETCTBHM C YCJIOBHUSIMU
KonTtpakra.



[Ipunoxenue 5

IMopsinoxk MHPOPMALIMOHHOIO B3aMMOACCTBUS
oOpasoBareibHOM opranusanum ¢ UcnosHurtesieM u 3aka34unKoM Mo
KonTpakry

1. B coorBercTBUM € ycCnoBUSAMH PernameHTa TEXHUYECKOM MOMIEPKKHA IIPHU

OKa3aHMM YCIyrd CBsi3W Ui oOpa3oBaTenbHbIX opranusauuii  IlorpeOutens
(oOpazoBarenbHas opranm3aiius) o0s3aH uHbopmupoBath Mcnomnutens mo Kontpakry
(ITAO «Poctenekom») u 3aka3uvka B CcIydasx T@EpeMEIIeHUs Ha HOBBIA ajpec,
NPUOCTAaHOBKHU/TIPEKpaLIeHHs] 00pa30BaTeIbHOM JEATENHOCTU (B CBSI3U C MPOBEICHUEM
pPEMOHTa W T.I.), PEOpraHHW3alMi WIH JIMKBUAAIMU 00pa30BaTEebHOW OpTraHU3allnH,
WU3MEHEHHS €€ HAaMMEHOBAHUS, OPraHN3aI[MOHHO-TTPABOBOI (POPMBI, CMEHE PYKOBOIUTEIIS

HOPpUIUYCCKOIo JIMIa O6p&30BaTeHBHOﬁ OpraHu3anuu.

2. Cpoku HarpaBlieHUs YBEJOMJICHHH, a TAKKEe PEKOMEH/TyeMble I1a0JI0HbI TTUCEM

JUIS yBEIOMIICHUH yKa3aHbl B Ta0JIHUIIE:

CoObITHE

Hauvano pemonra

3aBeplieHue
PEMOHTHBIX paboT

Cpoxk yBegomiieHust

He 11o3aHee yeM 3a 30
paboumx JHEH 10 AaThl
Hayajga peMOHTa

He 11o3aHee yeM 3a 30
pabouux AHE# 10 JaThl
3aBepIICHUS
PEMOHTHBIX paboT

IIIa0J10H NUCHbMA 1JIs1 YBeIOMJICHUS

W]

template-repair.doc
X

https://espd.wifl.rt.ru/docs/template-
repair.docx

W]

template-after-repa
ir.docx

https://espd.wifi.rt.ru/docs/template-
after-repair.docx

ITepeesn He nmo3aHee yeM 3a 30 W] =
pabounx gHEH 10 JaThl remplate-move.doc
Hayvasa nepeesaa x
https://espd.wifi.rt.ru/docs/template-
move.docx
3aBepieHue He no3aHee yeMm 3a 30 WE
nepeesia/Bo3BpalleHie  pabouyux JAHEH 10 JaThl template-return-ad
Ha TIOCTOSTHHBIN aJipec 3aBepIICHUS TIepee3aa dress.docx
PasMCINCHHA https://espd.wifi.rt.ru/docs/template-

return-address.docx



https://espd.wifi.rt.ru/docs/template-repair.docx
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https://espd.wifi.rt.ru/docs/template-after-repair.docx
https://espd.wifi.rt.ru/docs/template-move.docx
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N3menenue
HAaUMEHOBAHUS
IOPUIMYECKOTO JIUIa
o0Opa3oBaTeIbHON
OpraHu3aIuy,
U3MCHCHHE
OpraHu3alMOHHO-
paBoBoOii (HOpPMBI,
peopranu3anus
IOPUIMYECKOTO JTUIa
(cnustHME,
MPUCOCTUHEHUE,

paszeneHue, BhIJCICHHE,

npeobpa3oBaHue)
[IpuocranoBka
o0Opa3oBaTebHON
JCSATCIIBHOCTH

IIponnenue nepuona
IIPUOCTAaHOBKU
o0pa3oBaTenbHON
NEeATEIbHOCTH

Bo3o6HOBIEHNE
o0Opa3oBaTebHON
NEITEIBHOCTH IOCIIE
MIPUOCTAHOBKH

JIukBumanus
o0pa3oBaTebHOM
OpraHu3aIuu
(oOBekTa
o0pa3oBaTebHOM
OpraHu3aIumn)

HE MOo3Hee YyeM uepes 3
pabouux JHS C JaThl
roCyJ1apCTBEHHOU
perucTparuu
W3MEHEHU U

He nmo3aHee uyem 3a 30
pabounx gHEN 10 JaThl
IPHOCTAaHOBKHU
o0Opa3oBaTeIbHOM
JESITCILHOCTH

He 1mo3Hee uem 3a 10
pabouux gHEH A0
OKOHYaHUs CPOKa
MIPUOCTAHOBKH I10
NIEPBOHAYATHLHOMY
TUCHMY

He 11o3aHee yeM 3a 30
pabouux AHEH 10 JaThl
3aBEpPIICHUS
MPUOCTAHOBKH

HE MO3/IHEe YeM depe3 3
pabounx JTHS C JaThI
TIOCTAHOBJICHUS /
pacropspKeHust /
NPHUKa3a O JINKBUIAINH

https://espd.wifi.rt.ru/docs/template-
change-req.docx

W]

template-stop-edu.
docx

https://espd.wifi.rt.ru/docs/template-
stop-edu.docx

W]

template-stop-long
ation.docx

https://espd.wifl.rt.ru/docs/template-
stop-longation.docx

W]

template-resume-e
du.docx

https://espd.wifl.rt.ru/docs/template-
resume-edu.docx

W]

template-liquidatio
n.docx

https://espd.wifl.rt.ru/docs/template-
liquidation.docx

3. OOpazoBarenbHasi OpraHU3alldsg HAMpaBlseT yBeIOMIIEHHE O(QUIIUATbLHBIM
MUCBMOM B a/IpeC CIAEAYIOIIUX MOTy4aTeNe:

e 3aka3uuKa — 110 JIEKTPOHHOM 1moyre

e [IAO «Pocrenekom» — 1o agpecy 3IEKTPOHHOMN

bl
JOKYMEHT IHOJAIUCAH
DJIEKTPOHHOI NOAMUCBIO

PocTenekom

Cepruduxar 7407590014B3A28A413E3C405FB1BEC3
Bnanenen Auapeesa Exarepuna Jleonnzosna
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