Pernamenr
TEXHHYECKOH NOoANeP:KKH NPH 0KA3aHUU Y CIYTH CBSA3H

1151 00pa3oBaTeNbHBIX OPraHu3anui

-

1. TepMPleI, onpeneJIcHHA H COKpalleHHuA

1.1. B macrosmueM PeriaMeHTe TCXHMYCCKOH ITOJNCPIKKH NPU OKA3aHHH YCJIYTU CBA3H
s 00pa3oBaTeNbHBIX OPraHM3ALMH HCIIONB3YIOTCA CIEOYIOIIHE TEPMHHBI, OIpPEAEIeHUs H
COKpalIeHHA:

SLA (anrn. Service Level CornamieHue 00 ypoOBHE IPEJOCTABICHHA YCIYT — JOIOBOP

Agreement) MEeXIy 3aka3zuukoM H McrmonHuTenem, comepialluil npasa u
00S3aHHOCTH CTOPOH, @ TakKXKe COIJIACOBAHHBIH YPOBEHb
Ka4yecTBa IIPEIOCTABICHIUS TAHHOH YCIyTrH

ACK Ob6nekra ABTOMATH3UPOBAaHHOE CPEICTBO KOHTPOJIS — CPEICTBO
H3MEpeHHusl YTBep KAEHHOTO T4, pa3Merinenroe Ha OObexTe

BOJIC BonokonHO-onTHYECKAS JTHHHS CBA3ZH

Bpewms peakunun Cpok, B TeueHue koToporo Mcmonuurens o0s3yercs
IPUCTYNUTE K padore Han npobneMoi, 0003HAUECHHOH B
3anpoce [Totpeburens 00 uHIMACHTE, OonpeaeneHHbI SLA

ECIIA EnvHas ceTh mepefadyy JAaHHEBIX — BUPTYalibHAS YACTHAS CETh
(ceTn) HcnonauTtens, obecreynBaroIas JIOCTYN
0o0pa3oBaTeNpHBIX ~ OpraHM3alMi K  HHQOPMAIHMOHHBIM
cucreMam U K ceTH «MHTepHeT», a Takke Iepenady JIaHHBIX
TIpU TIPEAOCTABIEHHY TOCTYMA K MHQOPMAIIHOHHEIM CHCTEMAM
1 K CEeTH ((I/IH:TepHéT»

ECHA
denepanbHasd TOCyNapCTBEHHAs HHOOPMAIMOHHAA CHCTEMA
«EnuHas cucTeMa HICHTH(QUKAIMH U AyTEHTHOUKALHH B
uHppacTpykType,  obecrmeunBaromeir  HHGOPMALUOHHO-
TEXHOJIOTHYECKOE B3aHMOJICHCTBHE HHPOPMALMOHHBIX
CHCTEM, HCIIOJIb3YEMBIX UL IIPEIOCTABICHUS
TOCYyIapCTBEHHBIX M MYHHIHMIIAIBHBEIX YCIYT B 3JIEKTPOHHOMN
bopme»

uc ["'ocynapcTeenHas, MYHHIUIIATEHASA 1581051 UHas

MHGOPMAIHOHHAS 'CHCTEMa, KJIAcC KPUIITO3AIIUTEl KOTOPOH
cootBeTcTBYeT Kiaccy 3ammtel ECIII u K KOTOpoH




IIPEIOCTABIIETCs JOCTYII ¢ Mcronb3oBanueMm ECII]

Hcnonaurens

OmnepaTtop cBA3M,

okazanue Yciyr ceasu — [TAO «Poctemexom»

C KOTOpPBIM 3aKIIH4YCH KOHTpaKT Ha

Wcxonneie METPUKH

ﬂaHHBIe 0 3HAYCHHAX H KOIHYECTBE TECTOBEIX IIAKETOB

(moy4eHHBIX U

NepeaHHbIX ).

uHpOpMaLus, [IOTYYEHHAs B X0/ H3MEPEHHit

Mertponorudeckas

KommnonenT «MOHHTOPHHT

Kommonent «MoHuTOpPHHT U obecreueHre 0e30MacHOCTH

cBa3m»  (DmeMeHT

«MOHHTOPHHI I1APaMCTPOB

Ka4yccTBa

NPEJOCTABIAEMBIX YCIYT» ), BXOIIINUN B cocTaB KoMmoneHTa
VYenyru cBs3u «llepeqaga qaHHBIX»

KonrenTHas Qpunsrpanus

@uneTpanya Tpaduka ceTu «MHTEepHET», OCylIecTBIsIeMast

Hcnonnutenem B pamkax KommoneHTa «OrpaHudeHue
JOCTyIIa K HHQOPMALHHY
KonTpakr I'ocymapcTBeHHBIM KOHTpakT (KOHTpakT, MJOroBOp), Ha

OKasaHMEe Y CIyT CBI3H 17151 00pa30BaTC/ILHLIX Opranu3aluii

Koadduuuent nocrynsoctu

OtHomenue (HakTHYECKOr0 BpeMEeHH paboTOCIIOCOOHOCTH

YCIOYTH K
NIPEeJOCTARIATHCA

‘06meMy
0e3

BpPEMEHH,
yueTa

Korza
BpPEMEHH

ycrIyra  JOJIKHA
COTJIaCOBAHHBIX

IUIAHOBO-NIpodUIaKTHUECKUX paboT u paboT, IPOU3BOIUMBIX
no npocsde IloTpebutens (cornacuo dbopmyne, yka3aHHOH B

T3) | ‘

JInyue kabuHer

[Tepconanpnas crpanuna gna [loTpedurens, oprann3oBaHHas

Ha pecypce caiTa

Hcnonuurens,

OOCTYIl K KOTOpOH

OCYINECTBIIACTCA ITYTEM ay’I‘BHTH(i)PIKaI_II/IH C HCIIOJIB30BaHHEM

ECHA

O6pazoBarensHas ['ocynmapcTBeHHAs WIM MyHUUHNAIbHAs o0pasoBarenbHast

OpraHu3arus OpTaHU3aIHs, peanu3yomas IIPOrpaMMBbL ob1uero
obpazoBanust H (WIM) CpemHero IMpodecCHOHATHHOTO
o0pa3oBaHHs

O0BeKT COBOKYITHOCTb TEXHHYECKHUX CpeICTB, CpenCcTB

BBEIYHC/IHTE/IPHOH TEXHHKH M IIPOTPAMMHOIO 00eCIeUeHHS,
PACIONIOXKEHHEIX 110 OTHOMY ajIpecy

Ob6opynosanue Mcnonuurens

Obopynosanue Mcrmonuurens, ycranosinenHoe Ha OO0bexTe

Obdopynopanue [Torpeburens

KommyTtaropsr,

MapLIpyTU3aTOPEI,

TOYKH 660Hp0BOI{H01"0

goctyma Wi-Fi, aBroMaTH3upoBaHHOE padouee mecto (APM)

U JApYTHE OSIIEMEHTHl JIOKANBHOH BBIYHCIHTEIBHON CETH,

IpHHaOgNCKaANIHEe

00pa3oBaTenbHOMH

3aKOHHBIX OCHOBAHHMIX

OpraHH3alliH

Ha

TTaker

@®opMaTHpOBaHHEIA OMOK HHpOpMANHM, IepegaBacMoM Mo
CeTH CBsA3H, (YHKUHOHHMPYIOIUEH IMOCPEACTBOM TEXHOJIOIHH

KOMMYTAaIlHH IIaKETOB







IInanoBo-npoHuIaKTHYCCKUE PaboTrl, TexHHYeckoe OOCIYyKHBaHUE, MonepHmse{ﬁﬁ—ﬁ HITH

padboTEI YCOBEPIICHCTBOBAHUE CeTH/CETEeBOro o0opynoBaHHus,
rpoBoaMMBble lcnonHuTeneM Ha CeTH, KOTOpBIE MOTYT
BBI3BATh NIEPEPBIBEI B IIPEIOCTABIEHUH Y CIIyTH

[ToTpeburens ITpencraBuTens 006pazoBaTeNbHON opraHu3auuu Ha OObexTe

PernmamenTt Hacrosimuii  PermameHT TEXHHYECKOM TONIEPKKH IPH

OKa3aHWM Y CITyTH CBA3M 11 00pa30BaTeNIbHBIX OPraHU3alHi

CoObITHE 3adukcuporannoe KomnoHeHTOM «MOHHTOPHHI» U3MEHEHHE
coctosiaus MICXOmHBIX MeTpuK, oToOpaxaemoe B OTuere
Komnonenta «MOHHTOpHHT M ofecriedeHHe O0€30IaCHOCTH
CBA3M» ODneMeHT «MOHHMTOPHUHI IapaMEeTpOB  KauecTBa
IIPeAOCTABIAEMBIX YCIIYT»

TAHII o TpyIHOOOCTYIIHBIH HAaCEIEHHBIH IIYHKT — HACEICHHBIH ITyHKT,
KOTOPLI B  CHIy IOTOJHO-KJIMMATHUCCKUX  YCIIOBHH,
TEXHOTEHHBIX 00CTOATENHCTB W(MIIH) OTCYTCTBHS 3JIEMEHTOB
HHOPACTPYKTYPHI OKAa3bIBAETCH HCKJTIOYEHHBIM Ha
IUIMTENBbHBIE  TIEPUOABl  OT  TPAHCIOPTHBIX  IyTeH, U
TpeOyoIMi 10 3THM IpHYMHAM OpTaHH3alHH CIIOXKHBIX
TPaHCIIOPTHBIX CXeM, Donprnx JIOTIO/THUTENBHBIX
(hHHAHCOBBIX U MaTepHaNbHbIX 3aTpaT

TT, UHumnent Trouble Ticket - 3ammch, chopMupoBaHHas B INEKTPOHHOM
BHJE Ha OCHOBaHMM OOpalleHHUs IMOCTYIMBILUECTO  OT
[Torpeburens MaM- HA OCHOBAHHMHM COOBITHH, IIONYYEHHBIX B
xoae oxasaHuga KommonenTta «MOHHUTOPHHI», a TAKXKe IyTEM
aBTOMAaTHYeCKOH peructpauuu lloTpeGurenemM B JInyHOM
KaOHHEeTEe X MACHTHQUIHUPYEMas 110 IPHCBOCHHOMY HOMEpPY

Texnuueckoe sajganue, T3 TexHuueckoe 3aJaHMe Ha OKazaHHe YCIyr CBA3H [UIA
00pa3oBaTesIbHBIX OPraHMU3alui, SIBISIOIEECs HEOTheMIIEMO
yacTer0 KoHTpakra

Yenyru Oxaszanne HMcmonnurteneM npeqycMOTpeHHBIX KoHTpakToM
Yenyr cBsI3U A 00pa30BaTeabHBIX OPraHU3aIHI,

oI DNEeKTPONMUTAHNE

2. O0mme noaoxeuus

2.1. PerimamMeHTOM yCTaHABIMBACTCH MOPAIOK B3auMozciicTBusA [ToTpeduTenei, 3akazuuka
u VcrionHuTeNsI, TOPSAIOK ICKATALMK IPH YCTPaHEHHH ITpodneM ¢ Yemyramu B pamkax Konrpakra,
a T2IOKe TIOPSNOK B3aHMOSHCTRIA IpK NIAHMPOBAHNY 1 POBEAEHNH [LIAHOBO-NPOQHIAKTHISCKHX
pador. ‘

2.2. CocraB, TEXHHYESCKHUE XapaKTSPUCTHKH M ITapaMeTpsl Y CIyTH OIpe/IeneHsl B T3.



3. KoOHTaKThI TEXHMYECKOH MOANEPKKH NJI B3aUMOIeACTBHS

3.1. KourakTtsl Texuudyeckoi noauepxkku McnonauTens:

Te.ﬂecpoﬁ e-mail
8-800-301-34-14 - espd@rt.ru

4. Jlopsinok B3aHMOJAEHCTBUA NPH OKAIAHUHN Y CJIIyT

4.1. BzaumopnedicTBue cTopoH PermamenTta ocymecTBiusgeTcs B pexume «24x7» (24 daca B
CYTKM, 7 IHEH B Heaeto, 305/366 lHeld B rofy) ¢ UCIONB30BAHHEM MMEKOLLMXCS CPENCTB CBS3M:
Tene(OH, NEKTPOHHASA I0YTA, @ TAKOKE IOCPEACTBOM JIMYHOro kKabWHETAa W ABTOMATHYECKOTO
3apenenus TT Ha ocHOBaHuHM coObiTHH KommonenTa « MOHHTOPHHTY.

5. 30HEBI OTBETCTBEHHOCTH

5.1.  3ona oTBeTCTBEHHOCTHU MCcmonHuTeNs:
a paboTOCIIOCOOHOCTE TEXHUYECKOH rmouiepxku Menonuurens;

] KOOpauHalus paboT 10 NPeJOCTABICHHIO KAYeCTBEHHBIX YCIYr MNepedadyd OaHHBIX C
HCIIOJIB30BAHMEM €IMHOM CETH Mepedadd NaHHBIX, BKIIOUAsS IpueM obOpamrenuit llorpedureneii,
KOHTpOJb 3akpbITusa TT H 3ckanamus npoliaeM Ha pyKOBOACTBO McmonHuTENs;

a B YaCTH OpraHM3alKU ceTH Ha o0bekTe [loTpeduTens 30Ha OTBETCTREHHOCTH MconHuTe NS
3aKaH4YHMBAETCA HA MOPTY KPUIITOMApUIPYTH3aTOPa;

O OKa3pIBaThb CONCHCTBHC 110 HacTpoiike mnoxxirodeHHoro k ECII obopynoranus
IToTpebuTens B coOTBETCTBMM ¢ KOHTPaKTOM, B TOM YHCIE IIyTEM VIAJIeHHBIX/IMCTAHIMOHHBIX
KOHCYJIFTAINH, 2 TAKKe OPHEHTHPOBATh I10TpeOHTENTd Ha MHCTPYKIHM, pasMelIeHHbIE Ha caiite
WcnonuuTens, B 4aCTH CAMOCTOSITENIFHOH H&CTpOﬁKH obopynoranus [Totpedurens;

O OKa3piBaTh B 30HE OTBETCTBEHHOCTH Mcmomuurens coaelcTBHE B IOUCKE |
MACHTH(HUKALKMKY HEUCHPABHOCTEH, BO3HMKANOMMX B pabore MHOOPMALMOHHBIX CHCTEM,
npucoeaunenuslx k ECIIJ, npu maccoBeix ofpameHusx no npobdbneme nHegoctynHoctu MC,
BKJIOYAs B3aUMOIEHCTBHE ¢ TEXHHYECKOH moanepskkoit MC;

g B YacTH I0JIb30BaHHA YCIyraMH: H3MeHeHHe HacTpoek Ha o0opynoBaHuu VicronHuTesns B
COOTBETCTBMM ¢ 3ampocamu lloTpeOuTens, mnpenocTaBleHHE HIH OrpaHHYCHHE [OCTYNA K
rOCyapCTBEHHbBIM, MYHHIMIIAIBHBIM, UHBIM MH(GOPMAIMOHHBIM CHCTEMaM U K ceTH «MHTepHeT»,
pu cobmoneHnn yenoeuii T3;

a ceoeBpemenHOe uH(pOpMuposanue IloTpeburens u 3aka3umka O IUIAHOBBIX padoTax,
3aTparuBarONINX IIPEJOCTABIIEHME YCIYT CBA3H Ha 00BEeKTe;



0 obecnievenne paborocnocobuoctu JlmHoro kabHueTA.
5.2.  3oHa oTBeTCcTBeHHOCTH [loTpebuTens:
O TIPEIOCTABICHHIE aKTyalbHEIX KOHTAKTOB JUIS ONIEPAaTHBHOTO B3aUMOCHCTBHS;

O IPCIOCTABICHHE TEXHUYECKOH MH(MOPMaUMM O IPUCOCAWHCHHBIX/TIPHCOCOUHICMBIX K
ECII nadopMallHOHHBIM CHCTEMaM, COZICHCTBUE B NOUCKE HEMCIIPABHOCTH;

a obecneueHne COCTOAHNSA IOMEIEHHH, ITO3BOJIAIOLIEr0 3KCILTYaTHPOBaTh 000PYI0BAHHE U
ceTeByIo HHPpacTpykTypy Mcenonnurens;

a padorocnoco0HOCTh  3eKTpoceTH OOBekTa ¥ Hamuyue nocrossHHoro Il Ha
obopynosanuu Mcnonxurens;

a CBOEBpPEMEHHOE obecIeueHue qomycka k obopynosanuto Menonuurens;

O paborocnocodHocTs 060pynoBanus [loTpeburens;

o obecrieueHHe COXPAHHOCTH M HEIOCTYIHOCTH TPETBHM JHIIAM 00OpYJOBAHHS
Hcnonaurens;

] ysenomiaenne Vicnonuutens o HecTabuimbHoM D11 (1wabioH nucsMa ¢ miaHoM-rpagukom

IPEJOCTABIETCA 110 3aIPOCY);

a yeenomienue VMcrnonsaurens oQunuansHEIM THCEMOM 0 Hayasle PeMoHTa, 0 nepeesje
ObbekTa, ©  MNPUOCTAHOBKE/MpeKpaLleHWy, — 0bpasoBaTenbHOM  AesTenbHOCTY,
NVKBMAaumMm obpasosaTeslbHOM OpraHM3aumy He nosgHee Yem 3a 30 paboumx AHen Ao
AaTbl  Hadana  pemMoHTa, nepeesga  O6bBekTa,  NPUOCTaHOBKW/MpeKkpalleHWs
obpaszoBaTe/lbHON AeaTeNsHOCT 4151 CBOEBPEMEHHbLIX PABOT CO CTOPOHbLI McnonHnTeNs
Nno COXPaHHOCT OPrdHM30BaHHOI 0 Y31a A0CTyTa Ha O6beKTe;

] yBenomienne Mcnonsurens obuunaIsHEIM IHCEMOM O 3aBEPLICHHH PEMOHTHEIX paboT,

3aBeplrenuy nepeesga C30, Bo300HOBICHNH 00pa30BaTEIbHON IEATEIPHOCTH HE TO3JIHEE UeM 3a

30 paboumx AHEN 0o IaHKpyeMOH JaThl 3aBepIIeHHs. PEMOHTHBIX paboT, 3aBEPIIEHNS TEpee3Ia,
B0300HOBIEHIS 00pa3oBaTenbHoil nearensHoctu C30;

O yBenomwienue Mcronuurens OQHUIHATBHBIM ITHCBMOM 00 H3MEHEHHH HAHMEHOBAHHS
IOPUAMYCCKOrO JIMI@ O00pa30BaTEIbHOH OpPraHH3aLMM, W3MECHECHHM OPraHM3alMOHHO-IIPABOBOMH
(GOpMBI, peOpraHM3aluy IOPHUAMYECKOrO . JIMUA - (CIHMSHHM, NPHCOSAMHEHHUH, pPAa3LCICHHHU,
BBIJIeNIeHHH, NIpe0dpa3oBaHuM), O CMeHe PYKOBOIUTENS FOPUIHYESCKOrO JIMIA B CPOK He IMo3aHee 3
pabouux QHEH C JaThl FOCYLAPCTBEHHOM PErHCTPAMK TAKHX H3MEHEHHH;

O obecrieyenue ayreHtupukauun I[lorpedurens ¢ ucnonszoBanuem ECHA ansa paGotsl B
Jluunom kabunere;

O IIPOBCICHUE MPOBEPOK U IIOATBEPIKICHUE BO30OHOBICHHS pab0TOCIIOCOOHOCTH YCIYrH Ha
Obmnexre nocne 3apepmenus padot Menomaurens mo TT.



6. Ilopsjgok perncTpauny, 06padoTKH H 3aKPBITHA 06pALIeHHI

6.1.  Obpamenus [ToTpebureneil B TeXHHYECKYIO TOMAEPKKY MICIIOMHHUTENS IIOCPEACTBOM
3NIEKTPOHHOMN MOYTEI ¥ 110 TeNe(hOHY:

6.1.1. OOs3aTenbHbIe NaHHBIC IPH PETHCTPAIHE 00pAICHHS:

Mndopmanus 06 06beKTe U KOHTAKTHEIE JAHHEIE!
II0JIHO€ HaMMEHOBaHKE 00Pa30BaTEILHON OpraHU3aLNH;
reorpaduyeckuil agpec O0wekra;

®HMO u KOHTAKTHbIE JaHHBIE (TenedoH, 31eKTpoHHas noyuTa) [Torpeburens Ha OObeKTe;

ITonpoOHoe omncanue IpodIeMBI:

JaTa U BpeMsl BO3HHKHOBEHHUS IpoOIeMBl,

[IPU3HAKH [IPOSBICHUS HEHCIIPAaBHOCTH ¥ KPUTHYHOCTD BIIHSHHS;
Hanuuue snexTponuraHus:

Ha O6nexTe [ToTpeduTens;

Ha OKOHEYHOM 00opyznoBaHuu IloTpebutens.

6.1.2. BcromorareibHble [JaHHbIE NPH peructpauuu obpauieHus (IPeIoCTaBIAIOTCS 10
BO3MOKHOCTH):

O pe3yNbTaThl IEPBHYHOM MArHOCTHKM (ping, trace) ¢ ykaszanueM [P-agpeca odopynoBanus
ITorpeburens (1Ipy UX HAIUYHH);

] PE3yJBTaThl OTKPBITHS HYKHBIX PECYPCOB;
o HH(pOpMAaIHA O BHEIIHEH HHIHKAIKMU Ha 06opynosanuu Menonuurens u [orpedurers;
a uH(popManya o nepesarpyske obopynopanus Mcnonuurens u [lorpeburers.

6.1.3. Texuuyeckas nojaepxka MCnonHHTens perucTpupyer obpamieHue M CooOmiacT
ITorpedutenio nomep 3apeructpupoeannoro TT u npucTymaer k ero perennio. Ecimui oOpaiucaue
IIOCTYIIMIIO II0 3JEKTPOHHOH II0YTe, TEXHHYECKas NOoJiIepxKa MICIIoNHUTENA He Mo3aHee YeM depes
15 wMuHYT ¢ MOMEHTa IOCTyIUIeHMA oOpamenus coobmaer [loTpeGurento  Homep
sapeructpupoBannoro TT. Ecau Ba momeHT ofOpamenus Ilorpeburens yxke otkpeir TT Ha
ocHoanu uH(opManuu u3 Komnorenra «MoHuTOpHHT», HOBBIH TT HE pErHCTpUpPYETC,
ITotpebuTenio cooburaercs HOMep paHee cozmanmoro TT.

B cnyuae, ecan IloTpebuTeneM 1o 3IEKTPOHHOM IOYTE HE MPENOCTABIEHBI 00S3aTeNbHbIE
JaHHBIE, TO 3459BKA HE MPHWHMMAETCI M OTIPABIAETCS OTBETHOE IHCBEMO ¢ HHpOpMaUHEH o
HE0OXONUMMOCTH IIPE/IOCTABUTh HEIOCTAIOIINE JaHHEIE [/1d 3aBeacHus T1.

6.1.4. Ilepyon HEDOCTYMHOCTM YCIYrH HIM yXyIIUEHHA KAuecTBa YCIYIH B paMKax
Pernamenta yduuThIBaeTCs ¢ MOMeHTa perucrpanuu obpamenus (TT) or Ilorpeburens B
TeXHHYECKYI0 mofaaepxkky Fcnonnurens | mo cpoka mnepenaun 1T Ha moATBEpKIEHHE
pabotocnocobroctu yenyru (ctatyc «Pemeno»). B ciydae, ecnu TloTpeGurens He HOATBEP AT



o o o o

BO300HOBJIEHHE PabOTOCIOCOOHOCTH yciuyrd, To TT Bo3epamaercs B pabory McmonuuTeno, u
Bpems padots o TT Bo300OHOBIAETCS.

6.1.5. Tlocie mnomydenus TT u 1OpoBedeHHMS NPOBEPKU VICTHONIHHUTENL IPOBOIUT
OUAarHOCTHKY, JIOKANM3alWK) M yCcTpaHeHHEe IIpoOnemsl. [locne ycTpaHeHHsA IIpOOIEMEI
Ucnonuurens nepesogut TT B craTyc «PeImeH0» ¢ OTYETOM O BOCCTAHOBJIEHHWH YCIYTH, @ TAaKKe
nonyyaer wn  (Qukcupyer B TT moareepxnenue IlorpeGurtenss ©  BOCCTAHOBJICHHH
paboTOCIOCOOHOCTH M CTaOMNBPHOCTH (PYHKUHOHHPOBAHUS YCIYTH, AOCTYIHOCTH PECYPCOB CETH
«MuTepueT», 10OCTaTOYHOCTH OKa3aHHOHM KOHCYNbTallMM U 3akpeiBaer TT. B ciyuae ecnu Her
BO3MOKHOCTH IIOJNY9HTE 0O0paTHyI0 cBs3b OT IloTpebuTens o paBoTOCIOCOGHOCTH YCIYTH,
Hcnonuurens nepesogutr TT B cratyc «Peweno» M 3akpeiBaeT TT ¢ COOTBETCTBYIOLIMMHE
KOMMEHTapHAMH.

6.1.5.1. B Tex cimyuasx, korma McmonuuTens IpOBOAUT pabOoThl II0 BOCCTAHOBICHHIO
YCIIyTH ¢ BBIE3T0M Ha 00BekT IloTpebuTerns, moanuceBaeTcs AKT MpoOBEpPKH paboTOCIIOCOGHOCTH
Yenyru (mo dopme Ilpunoxenus 1 k PermaMenty) u npurmageiBaeres B TT ¢ ykasaHHeM THIIA
paboT M 30HBI OTBETCTBEHHOCTH. AKT MOXKET OBITH IIOAIKCAH B JJIEKTPOHHOH (hopMme.

6.1.5.2. PaGotel ¢ Bele3moM co cTopoHsl McrmomHuTens Ha MarucTpaibHBIE HIIH
BpIIIeCTOsAIME Y371b1/00beKTEI BOJIC ¢ 1ensio npoBeneHus aBapuitHO-BOCCTAHOBUTEIBHEBIX paboT ¢
IToTpedurenem e aktupyrorcs. Mubopmanus o pabotax ¢urcupyercs Ucnomaurenem B TT ¢
00A3aTEeNBHBIM YKA3aHMEM, YTO BOCCTAHOBIICHHE IPOBOJMIIOCH HA BBHIMIECTOSIIMX Y31ax/00beKTax
BOJIC.

6.1.6. Texumueckas nogmepxka Mcmonmutens mocie otpaborkn TT mo oOpaimeHusM,
OCTaBJICHHBEIM IO TenedoHy, cBa3biBaercs ¢ IloTpeburenem, yka3aHHBIM KaK KOHTAKT IIPH
oOpameHny 1100 albTCPHATUBHBIM KOHTAKTOM, €CIH TAKOBOW ykazad B TT, moiay4aeT oOpaTHYIO
CBA3p 00 yCTpaHeHHMH IIpOOJIeMBbl, 3a)UKCHUPOBAaHHOM Ipu oOpalueHuH, W 3akpbiBaeT TT aubo
BO3BPAILAET €ro 00paTHO B pabdoTy.

B ciywae oOpameHus 1o 37€KTPOHHOH ITOYTe TEXHHYECKas moaaepkka VcrmomHuTens
HaMpaBIsACT [THCbMEHHOE YBEJOMIEHHE 00 yCTpaHCHHWH HEHCIIPABHOCTH HA IJICKTPOHHBIH aapec
[Morpedurens (vuuumaropa TT), napannensHO NPy HEOOXOIUMOCTH YCTHO HHAOPMUDPYET:

o Homepe TT;
0 NpHUYHHAX HEUCIPABHOCTH U NPEANPHUHATHIX IeHCTBUAX;
0 30HaX OTBETCTBEHHOCTH;

0 BPEMEHHU BOCCTAHOBJICHH.

B Teuesne 24 4yacoB ¢ MOMEHTA ITOJIyYEHHS YBEIOMIICHHS 00 YCTpaHEHHUH HEHCIIPABHOCTH
II0 afpecy OJCKTPOHHOM IIOYTEI, OCTaBJeHHOMY npu peructpaumu 1T, IloTpeburens myTem
OTIIPaBKH OTBETHOTO COOOIIEGHHS Ha JJIEKTPOHHBIH aJipec TeXHHYeCKOH noanepxku Mcrnonnurens
IpPEeNOCTaBIAeT NOATBEPKACHHE YCTpaHEHHsA HEHCIPAaBHOCTH WIM HHPOPMHUPYET TEXHHYECKYIO
nognepxKy VICTIONHUTENS O IPUYMHAX OTKa3a B MOATBEPXKICHHM YCTPAaHEHHs HEHCIIPABHOCTH. B
clydae HemnpenocTasiaeHHsa IloTpeOuTeneM IOATBEPXKACHHS WIH OTKa3a B ITOATBEPKICHHH
YCTPAHEHHs HEWMCIPABHOCTH B TeYeHHE 24 4acOB C MOMEHTa uH(popMupoBaHus [loTpedurens

HEHCIPAaBHOCTb CYMTAETCH YCTPaHEHHOI! 1o ymomdanuio u TT 3akpeiBaeTcs.

6.1.7. B cnyuae, eciM 110 pe3ylbTaTaM YCTPAaHEHHS HEHCIIPABHOCTH/TIPOBEIEHUS
aHAIMTHKH 3a()HKCHPOBAaH HHOM XapakTep HpoOneMsl, 4eM mpu OoTKpeITHH TT mo obpamneHuio



Ilorpebutens, npuoputeT no TT MoxeT OBITH HM3MEHEH, ¢ YYETOM MONy4eHHOM McnomauTenem
aKTyanbHOH HHpOpMALHY.

6.1.8. TlpuopuTeTel ® BpEMs BOCCTAHOBINEHUA paborocmocoOHOCTH — YCuyr s
IToTpebuTesneii onpenendiOTcs B COOTBETCTBHH C yelnoBuaME KoHTpakra.

6.1.9. B xoae mpoBeleHHS BOCCTAHOBHTENBHEIX pab0T MCIOMHHTENs MPHOCTAHABIHBAET
pabotel ¢ TT B cnenyoOmuX CNy4asnx: ‘

6.1.9.1. ecnu B xonze pemenuss TT I[lorpeburens He MOkeT 00ecHeudTh HOCTYII
corpyaHukoB Mcnonnurens Ha OOBeKT B 3anpanrnBaeMble VCIOTHATENEM CPOKH;

6.1.9.2. ecmt B xome pemenums TT McenonHureneM HampaBie€TCsl  3arpoc
IToTpebuTeno 0 OOMONHUTENBHOH IpoBepke paboTOCIOCOOHOCTH CHCTEM JKH3HCOOECIICUCHMS
o0opynoBaHMs (3NIEKTPONHTAHHE, KOHAMLIMOHHpOBaHHE) Ha o0bekTe I[loTpedurens B ciydae
OTCYTCTBHA nOA0OHOM uHpopMammu npu caadse TT VICHONHHTENI0 WIM  [OSBICHHH
OOIONHUTENLHBIX 000CHOBAHHBIX I[OJ0O3PEHMI HA 3Ty NPHYHUHY HepaboTOCIIOCOOHOCTH YCIyru B
paMKax JokartH3anuu 1T; '

6.1.9.3. ecii B xoge pewenus TT MenonHuTenem  HampaBIseTCs — 3ampoc
IToTpeduTenio Ha npoBeIeHHE JOIMOIHHUTENPHON THATHOCTHKY Ha 06opynosanuu [loTpeGurens nis
JIOKTH3AHH TpuauHE! TT;

6.1.9.4. ecnd B xone pemeHus 1T He ymaercsa momyduTh oTBeT OT I[loTpedurtens Ha
3aIIpOC O MPEIOCTABIECHHM IOIOJHHTENBHOH HH(OpMamu, JubO0 HEBO3MOXKHO CBA3aTLCH C
[Torpedutenem. IIpu s3TOoM Mo KaxkgoMy KoHTakTy B TT ocraBisercs KOMMEHTapuil ¢ yKa3aHHEM
BPEMEHH HCXOIAINETr0 3BOHKA UM BIIOXKEHHEM OTIIPABIEHHOTO IIHCHMA.

6.1.10. Ilpuoctranoenenue paborer ¢ TT B crmyvasx, ykaszaHHeix B 1. 6.1.9 PermamenTa,
ocymectsaserca Mcenonuutenem Ha BpeMs npefocrasicHus [loTpeOuTeneM COOTBETCTBYIOIHX
nomyckos Ha OOBEKT, JOMONHUTENBHOH HH(OpMauy, BeInoaHeHus [ToTpebuTteneM HEOOXOMUMBIX
ans pemennst TT mpoBepok, IHATHOCTUKH 000pYIOBAHHA.

B caygasx, ykasaHHBIX B MyHKTax 6.1.9.3, 6.1.9.4 PernamenTa, MicroHUTENb TTOATBEPXKAAET
JOCTYITHOCTh ~ KPUIITOMAPIIPYTH3aTOPa, YCTAHOBIEHHOr0 Ha OOBEKTE MyTeM NpPOBEACHHS
yaaneHHoH auarHocTukH (ping [P-agpeca mumiosa) u Gukcupyer pe3ynbTar AUardHocTHKE B TT.

B ciyuasx, ykaszaHHBIX B nyHKTax 6.1.9.1, 6.1.9.2, 6.1.9.3 Pernamenta, McrmoaHHTEnb
¢uxcupyer B TT @HO u gomxaocTs IloTpe®uTens, IpHIHHY IPHOCTAHOBKH.

6.1.11. Bpema npuocranoenenus TT mo npuyune, HAXOAAIIEHCA B 30HE OTBETCTBEHHOCTH
IToTpebuTena, BpruuTaeTCa U3 BpeMeHH pemenus 1T Vcrmonnurenem, 3a HCKIIOYEHHEM ClIydaes,
KOT'Ja B Pe3yJbTaTe JHarHOCTHKH MpodiieMa YCTaHOBIICHA B 30HE OTBETCTBEHHOCTH MenonnuTens, u
npuoctanoska TT nponssoaunack Ha IEPHO IPOBENEHUS MEpONIpHATHI Ha cTtopoHe [ToTpeduress,
TIPOBCACHHUE KOTOPAIX HE HMEJIO OTHOLUEHHS K XapaKTepy aBapHu.

6.1.12. cnonaurens nepesomut TT B 30HY oTBercTBeHHOCTH [loTpebuTens B ciyvasx,
ecu:

- 10 pe3yIbTaTaM JOKAIM3aliH U YCTpaHeHHs T T COBMECTHBIMHU JHCTBHUSAMHE BEISBIEH (akT
IPHYHEBI IPOOIEMBI B 30HE OTBETCTBCHHOCTH [ToTpebuTtens;

- npobnema Obina cesaszana ¢ goctymHocTelo MC, npucoenunennoit k ECITJ win ee
3IIEMEHTaMH, U B XOI€ NPOBepKU VICIIONHUTENEM YCTAHOBICHO OTCYTCTBUE IIPOGIeM, IEKAIMX B
30HE OTBETCTBEHHOCTH VcromHuTens (IpOCTaBisfercs cnenyromwuii mudp 3axpeitas: 30
ITotpedutens (IIpodnema ¢ UC).



6.1.12.1. B cnyyae, xorza mpoBepKa YCIYTH OCYIIECTRISNIACEH C BBIE3A0M McmomauTens
Ha O6bekT [lorpeburens, NOANMCHIBAETCA ABYCTOpOHHMH AKT (no ¢opme Ilpmnoxenus | k
Pernamenty) u npuxnansieaercs B TT. ;

6.1.12.2. Ecnim nposepka ocymectBianack ymameHHo, B TT  Hcnonmwurelns
IIPUKIaIBIBAET HH(POPMAIIHIO O BEIOTHEHHOMH THATHOCTHUKE!

a ping IP-ampeca xpuntomMapmipyTH3aTOpa;
a ®UO IToTpeduTeis U MPHYHHY NIEPEBOIA B 30HY OTBETCTBEHHOCTH [loTpedurens.

B cmywasx ¢ mpobnemamu MC, tpebyeTcss NpHUIOXHTE pPE3yIbTATHI NPOBEPKHU CETEBON
uHdpacTpykTypsl. Hampumep, BeiBog komauasl ping mo HMC ¢ oGopynosanms Fcmomsurens;
pesynbTaThl TPACCHPOBKH 10 HHTepdeiica FIC 1 npoBepky JOCTYIIHOCTH MIOPTa pecypca.

B cnyuae, ecnu IloTpebuTens He corigaceH ¢ pe3ynbTaTaMHd YOAIEHHOW IIPOBEPKH
nocrynsoctd K MC unu ee snementaM Ha OObekre, Menonnurens coepiuaer Bbiesn HA OOBEKT
ITorpeburensa 11 AEMOHCTpaluK paboTocrmocobHocT Yeuyru ¢ obopynoBanus Mcnonaurens u

IIOIIMCBIBAETCS JIBYCTOPOHHHH AKT (1o dopme Ilpunoskenus 1 x Pernamenty) v npukiaasBaeTcs
kK TT.

6.1.12.3. B cumywasx, xorma Ha o Jrtame perucTpanuu obpamenus Ilorpeburerns
TeXHH4YeCKas ropuepxka Mcnomaurens (QuKCHpyeT kano0y Ha IOIHYI0 HEIOCTYNHOCTh HIIH
YXyAIIEHHE Ka4eCTBa OKa3blBAEMOM YCIIyTH, a B Xoae odmenud ¢ [Torpedurenem BBIACHHUIOCH, YTO
IS IOy YeHMs YCIYTH He00X0UMMO OLIIO COBEPUINTE AeHCTBHs cO cTopoHb! [loTpebuTens u (1)
3akasuuka M (WJIM) HHOTO JIMIA, HE JIeKAamHe B 30He oTBercrBeHHoctu Mcenonnurens, TT
3aKpeIBaeTCa ¢ (popmynupoBkol «IIpoBeneHa ynamdeHHas IHArHOCTHKA. [Ipodnem ¢ yciyramu
cBs3m/cepBHCOM He 3adukcupoBaHo/OxasaHa KOHCYJBTAllMA», IpPH 3ToM B camom TT
3aUKCHpOBaHa HH(POPMAIMi O KOHKPETHBIX JIEHCTBHS, NIPHBEINIMX K IIOJOKUTEILHOMY
IOCTHXKEHHIO pesynpTaTa. TexHuueckas moamepxKa II/ICHOJIHHTGHH 00s13aTeIbHO NPH 3aKpeITUH TT
MOATBEPXIACT NAHHYI0 HHpopManuto oT [Totpedurens.

6.1.12.4, Ecnu B xoge pabot yéfaﬁaBnHBaeTCH, yro B TT orcyrcTByer MH(pOpMAUUA,
HeoGXo/MMas i manbHeitnrel paGoTHI B paMKaX oBpameHss, TG0 OTCYTCTBYET OTBET OT
[Morpeburens Ha 3ampoc TpeJocTaBIeHHME JIONOJHHUTENBHOH uHpopMmanuy McnonHurens
CaMOCTOATENBHO CBsA3bIBaeTcs ¢ [ToTpebuTenem (NPHOPUTETHO HCIONb3YS KOHTAKTHBIN TenedoH,
T.K. 3TO o0ecreynT HauOOIBIIYI0 CKOPOCTh IMOJyYeHMS HeOOXOOMUMBIX HaHHbX). Illpu
HEBO3MOXHOCTH CBs3aTheA ¢ [loTpeburenem B Teuenue 3-x pas ¢ mepuogudHocTsio 30 munyT TT
IPHOCTAHABIMBACTCA C COOTBETCTBYIOIUMMH KOMMEHTApHSIMH 00 OTCYTCTBHH HEOOXOIUMOMH
HHGDOPMALMHY AJsl pelICHHsA 00paIleHHs I, OTCYTCTBHA KoHTakTa ¢ [loTpeburenem. [Ipu stom 1o
KaXIOMY KOHTaKTy B 11 ocCTaBnsfeTCs KOMMEHTApHH C yKa3aHHeM BPEeMEHH HMCXOJISIIEI0 3BOHKA
HIIM BJIOKEHHEM OTIpaBiieHHOro nuceMa. [Ipu manom SLA (MeHbIIe 3 94acoB) HHTEPBAT MEKIY
3BOHKAMHM YMCHBIIAETCS IIPONOPLHMOHANBHO. 171 | MepeBOJUTCS HA ABTONOITBEPIKICHHE C
Gopmynupoekoit «l13: OrcyrcTBue HeoOXOOUMOH HOMONHUTEIBHOH HH(OPMALMH CO CTOPOHBI
KIHEeHTa g janpHeiero nposenenus ABP/mer ofpartnoit cBsasm». Takoit TT cuwmraercs
HaxOIAIIHMCS B 30HE OTBETCTBEHHOCTH [loTpedurens.

B uTore no pesyneTaTaM NOKaNH3anHK B yerpaHeHus TT, KOraa COBMECTHBIMH IEHCTBUAMH
Cropon BBIgBICH (haKT NPUYMHBEI NPOOIEMBI B 30HE OTBETCTBEHHOCTH [loTpeburens w/uma HC,
npo0GaeMbl CUHTAIOTCA HAXOMAIIHMMUCS IONHOCTHIO B 30HE OTBETCTBeHHOCTH IloTpeGuTens u He

|

Y4aCTBYIOT B JaJIbHEHIIEH CBEPKE IIPOCTOEB.



Tarcke o 3ampocy 3akasuuka McenonHuTens npenoctapiser AKT yIaNeHHOH THATHOCTHKE
(mo Qopme Ilpunoxenus 2 k Permamenty), moanucaHHbIi npeacTaButeneM VicrmonHuTens u
conepxxaumid PHO 1 KoHTaKTHEIE NaHHbIEe [ToTpeduTens, NoATBEpAMBLIET O 3aKkphiTHe TT.

6.1.13. HeucnpaBHOCTL CYMTACTCS YCTPAHEHHOH, KOT/1a Y ¢JIyra roTOBa K SKCIUIyaTallly U eé
3KCIUTYyaTallHOHHbIE XaPAKTEPHCTHUKM COOTBETCTBYKOT YCTAaHOBIGHHBIM B pamkax KoHTpakra
IapaMeTpam. _

6.1.14. BpemeneM BOCCTaHOBJEHHUA IapaMeTPOB YCIYIH CUMTAETCH BpeMsi (PAKTHUECKOrO
BOCCTaHOBIIEHHS IKCIIIYaTallMOHHBIX XapaKTEPUCTHK Y CITyTH.

Hna menelt moxacuera KoshouumenrTta IOCTYIHOCTH YYHTBIBACTCS BpEMs, B TEYEHHE
KOTOPOTO 3KCIIIYaTALMOHHBIE XAPAKTEPUCTUKH YCIYyTH OBUIH HAPYIICHBI B 30HE OTBETCTBEHHOCTH
Hcmonnurens, a UMEHHO: ‘ ;

O ITonnoe orcyrcTeue nocryna k cetu ECIIJ] (mpu onpenenenuu OTCYTCTBHSA JOCTYIIA K CETH
ECIII B pamkax ¢QysxuuonupoBanus KoMnoHeHTa «MOHHTOPHHI» IPHMEHSETCS MOPSIOK,
onucanueii B 11 7.1 Pernamenra);

O Ilepronuyeckne npepbIBaHUs B IPEIOCTABICHHUH YCIYTH (MHTEPBAIbl HEOKA3aHHsI YCIIYTH,
CBA3aHHBIE C €€ MMEPUOIUYECKON HEJOCTYIIHOCTEIO) (IIPH ONPEACICHHH OTCYTCTBHUS JOCTYIA K CETH
ECIIJ B pamkax ¢yHkunonuposanus KommoneHTa «MOHHTOPHHIY» HPHMEHSETCS IIOPSIOK,
OIHCaHHBIM B 11 7.1 Permamenra);

O Hapynienne pabGoTocnmoco0HOCTH YyCIyrH - KOHTEHTHOH (miubTpamud Ha Bcex APM
Y4YEHHKOB B 00pa30BaTeIbHOM OpraHU3aluu; |

a [IpuMeHEeHHEe KOHTEHTHOH (QUIBTPAIMH Ha BCEX KOMIBIoTepax, APM aaIMHHHCTpaTHBHO-
X03HCTBEHHOI0 COCTaBa 00pa3oBaTEIbHOMN OpraHu3auH.

6.2. TT, aBromMaTH4yecKHE CO3JAaHHBIE 110 COOBITHAM, IOAYYEeHHBIM OT KommonenTa
«MOHUTOPHHT 5

6.2.1. Perucrpanus TT HpoHMCXOOUT aBTOMATHYECKH TPH HEIOCTYNHOCTH 000pYIOBAHHS
Ucnomuurtens na Oo0nexre.

6.2.2. VcnonHMTens NPOBOIUT JHATHOCTHKY, JIOKATH3ALMIO H yCTpaHeHue npobiemsl. B
cioydae Bblesga Ha 00bexT Icmonnurens ‘pykoBoiacTByerca m. 6.1.5.1, 6.1.5.2 Permamenra;
npuocraHoska TT ocymecTBigercs B mopsjake cornmacHo m. 6.1.9 PernmamenTta; mo pesyibTaTam
Jmokanuzauuu M ycrpaneHums TT, xorna COBMECTHBIMM JCHCTBHSMM BBISBICH (DAKT NPHYMHEL
npobieMsl B 30HE OTBETCTBEHHOCTH HOTpe6ﬁTeHH,:HCHOHHHTeHb pykoBoAcTByeTcs m. 6.1.12
Pernamenra. .

6.2.3. VICIONHHTENs CAMOCTOSTENBHO CBS3BIBACTCA C IToTpeburtenemM (IPHOPHTETHO
HCTIONIB3YS KOHTAKTHBIM TenedoH, T.K. 3TO 00eCIeuYuT HAUOONBIIYI0 CKOPOCTH IIONYHCHHS
HEOOXOOMMBIX JaHHBIX) /I8 YTOYHEHHs HH(POPMALMH, HeOOXOIUMOM [J1s JanbHeinel padoTsl:

0 mata W BpeMsl BOSHHKHOBEHHUS NPOGIEMBI;

0 npH3HAKU NPOSBJICHUS HEUCIPABHOCTH U KPUTHYHOCTD BIIMSHMS;

Hammune SNEKTPOITHTAHHA:

O ma oObexre [loTpeburtens;



O ma oxoHeyHOM oOopyaoBaHuu Memonnurens.
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6.2.4. Ilpu oOpamenuu [Torpeburens B TexHHYeCKyI0 momnepxky Memonuurens no panee
cosgaHHoMy coberTvio B TT pnodasmsercs 3agaHue «3anpoc kiMeHTa». llocie ycTpaHeHus
npo6aemsl Mcnonuurens ceaspiBaercs ¢ IlorpedureneM it HHQOPMHUPOBAHUS O BOCCTAHOBICHUH
paboToCroCcOOHOCTH H CTAOMILHOCTH QYHKIMOHUPOBAHUS YCIYTH U 3aKpeiTust TT.

6.2.5. Ecnu mo pe3yibraraM JIOKaNW3allMH M yCTpaHeHHs 11, KOrga COBMECTHBIMH
ACHCTBHAMH BBISIBIICH (DAKT IPHUHHEI IPOOIEMBI B 30HE OTBETCTBEHHOCTH [ToTpeduTens, a UMEHHO:
OTCYTCTBHE CTAOMIBHOTO 3IeKTponHuTaHua Ha O0BEeKTe; pEMOHT HIX NEpees] B IPyroe 34aHue, - 1
oduHanbHOE YBEIOMIIEHHE B aapec VCIomHuTens He HalpaBIsuioch, To VicnonHuTens 3akpbiBaeT
TT ¢ 30H0# oTBeTCcTBeHHOCTH [loTpedurens.

6.2.6. Ecnu obpamenus ITorpedurens B TEeXHMYECKYH NOLIEpKKy McmomHurens He
[OCTYIano, TO II0CJIe BOCCTAHOBJIEHMM paborocnocodnoctn yenyru TT  3akpeiBaeTcs
aBTOMATHYECKH.

6.2.7. B caydae omHOBpeMeHHOro (opmupoBaHui 1T 0 HEIZOCTYIHOCTH HECKOJIBLKHX
ObwexToB (MaccoBas aBapus) QopMupyercsa onuH MaccoBbli TT. McnonmHuTtens NpoOBOIMT
JWAarHOCTHKY, JIOKANH3amM0 M ycTpaHeHne npobnemel. B cmydae Bele3na And NpOBEACHUS
aBapMHHO-BOCCTAHOBHMTENbHbIX pabor Mcmonsurens pyxopogctByerea m. 6.1.5.1, 6.1.5.2
Pernamenra.

6.3.  Obpamenus [ToTpedbureneit, HarpapneHHEIe Yepe3 JINIHEIN kaOHUHET:

6.3.1. TloTpebuTens MOXET CO3AaBATH ABTOMATHUYECKHE 00paNIeHus, TPOHIA aBTOPHU3AIHIO
B JINYHOM KaOHHeTe, pacIioJIOKeHHOM 110 aapecy: htips://espd.wifi.rt.ru/cabinet. AyteHTHQHKALKA

nons3oBarenedt JlngyHoro kadbuHeTa NMpoH3BOAKTCS ¢ Hcnons3oBaHueM ECHA. [Ipu aToM yueTHas
3anmuck [loTpeduTens nomxnHa 0p1Th conocTarnedHa B ECHA ¢ yueTHOH 3amuchio 00pa3oBaTEnbHOM

OpraHu3alum. I

6.3.2. C wucnomnp3oBanueM JIuuHOro kaOMHETa MOIYT HalpaBIAThHCA OOpalleHus 110
CIEOYIOINHUM TEMATHKAM!

OTrIIOUeHHEe KOHTEHTHOH (PHIBTpaIuy;
PazbmoxupoBka MHTepHET-peCypcoB;

Pa3bnokupoBka IporpaMMHOTO 00CCIICYCHHS; '
Brutiouenue KOHTEHTHOH puibTpanuy;

baoxuporka MHTepHET-peCypCoB.

HcrmosHuTeNb B COOTBETCTBHH C IPEAYyCMOTpeHHBIMH KOHTpakTOM HOPMAaTHBHBIMH CPOKaMH
(3-# IpHOpUTET) BHOCHT M3MEHEHHA B ITapaMeTpbl Dnementa «Konrentnas Quisrpaumsi».

6.3.3. JIOmOMHHUTENBEHO MOTYT HAIPABIATECA OOpaIIeHH 10 TeMaTHKaM:
Hecratunnuas paboTa HHTEPHETA,
Hu3zkas cKOpoCTh HHTEPHETA.

VICTIOTHUTENB B COOTBETCTBHH C NPELYCMOTPEHHBIMA KOHTPaKTOM HOPMATHBHEIMH CPOKAMHE
IUlsl JaHHoro Tuna obpamieHuid (2-H MPHOPHUTET) NPOBONMT MMATHOCTHKY, JOKAIH3ALMIO M
YCTpaHeHHe NpoOnaeMEbl.



6.3.4. ObOmen 3ampocaMy, KOMMEHTAPUAMH M JOIOIHHTENEHOH MHbOpMalmeld B pamMkax
obpateHus ocyiuecTusiercs B JInuHoM KaOuHETE.

6.3.5. Homep u craryc TT otobpaxkaerca B JInunom kabunere. ITociie peleHus 3ampoca
IloTpeduTens nMHGOPMHPOBAHUE O PE3YIIBTATAX PENIEHHs OCYIIECTBIsSeTca B JImyHoM kaOHHeTe H
00 yKa3aHHBIM B OOpameHuH KoHTakTaM. IloTpeGutemio B JlHuHOM KaOMHETE JOCTYIIHA
BO3MOXHOCTb OLICHKH 0TpaboTaHHbIX TT.

6.3.6. Ilpu otcyrcTBum oTBeTa cO cTOpoHbl Ilorpeburens TT MOkKeT OBITL 3aKpHIT
aBTOMaTHYECKH:

- B CIiyuac HempegocTasieHus [loTpebureneM MOMOTHUTENBHON HHGOPMAIHMH — B TEYEHHE
120 gacos;

- B choydyae HenpenocrasileHus IloTpeOurenem nonaTBepikOeHHS WIM  OTKa3a B
IIOATBEPXK/IEHUN YCTPAHEHNs HEHCIIPABHOCTH — B T€YEHHE 72 YacOB ¢ MOMEHTa MH(DOPMHPOBAHHA
IToTpeduTens HEUCIPABHOCTD CUMTACTCS YCTPAHSHHOH 110 yMOrdanuio u TT 3aKkphIBaeTcs.

7. Tlopsizox () opMHPOBAHMA H MPEIOCTABICHHUA 3aKA34HKY 0TYETHOCTH 110 00PALEHHAM
IToTpeduTeieil 0 KayecTBe YCIYT CBA3HU

7.1.  Hcnonuutens OPEJOCTABIACT . 3aKa34yHKy B COOTBETCTBUH c
yenoBuaMu T3:

- OTHYeT Mo MCIoNHeHMO KoMIIOHeHTa «MOoHHUTOPHHT U obecnedyeHne Oe30MaCHOCTH CBA3N»
OneMeHT « MOHHTOPHHT [IAPAMETPOB KaueCTBa MPEIOCTABIAEMBIX YCIyr» (110 hopme IIpuioxkenns
3 x Permamenty). Otuetel no wucnonHenuoo Kommonenta «Monutopunr u obecrieueHue
0e30macHOCTH CBA3M» DJieMeHT «MOHHTOPHHT MapaMeTpPOB KAuecTBa MPEJOCTABISEMBIX YCIYI»
ucnone3yrorca HMcnonnutenem s ydera ‘obbema okasaHHbIX yciyr st C30 B nopsike,
ornpeneneHHoM T3;

- CBOOHBIC aKTBI O IPEPBIBAHWH B IPEJOCTABICHHH yCJIYI CBA3H.

PykosojcrBysice MeTogukoi pacdera HOPMATHBHBIX IIOKazaTeled W CTOMMOCTH
takTHyecku oxazaHHbIX Ycnyru cessu (IIpunoxenne 4 x PernmameHTy) 3aKasuyuk [IPOH3BOIUT
pacdeTsl COTNIacHO YcIoBusaM 13.

8. Ilopsinok omoBemieHusi 0 NPHMOCTAHOBKeE 0Ka3aHUA Y CIyr nus nposenenusi Menosiauresem
IJIAHOBO-NPOHIAKTHYECKHUX padoT

8.1. Hcnonsurens Np NPOBEACHHUM IUIAHOBO-NPOQHIAKTHUCCKAX paboT, CBI3AHHBIX C
[IEPepLIBOM B OKasaHHuH Ycnyr, onosemaer [loTpeduTesns N0 3NeKTPOHHOM NOUTe HE MEHee yeM 3a 3

(Tpu) paBounx JHA 10 HAYANA IPOBEICHHS PaboT, COOOIIAS [IPH TOM:
|
O IIPUYHHY IIpOBeIeHuUs pabdoT;

O BpeMs Havaja i OKOHYaHHA paboT;

a @.11.0. nuna, HanpaBHBIIErO COOOIICHMUE.



10.

11,

8.2.  HcrmonHuTENs IIPH NEPEHOCE CPOKOB MPOBEICHHS paboT MM HX OTMEHE ONOBEILAET
00 sToM [ToTpeduTENs JONONHHUTENBHO 1O 3MEKTPOHHOM OYTE.

8.3. Bce mnmaHoBo-nmpodunakTHyeckue paboTel HAa ceTd MICHONHWTENs, CBA3aHHBIE C
I[ICPEPLIBOM B OKa3aHHHU YCHYT’, OOJDKHBI INTAHHPOBATECA Ha BpPEMA, KOrOa 3TO MOXXET HaHECTH
HauMeHbIIHH yep0. JlaTa u BpeMs, HHTEPBaJl BIMSHHS Ha CEPBUC YKa3aHbI B OTIOBEUICHUH.

9. IHopsanok 3cKAIAIHH

9.1. B ciyyae HACTYIUTIGHHS PHCKA HAPYIIEHHS THOO 10 HCTEUEHHH HOPMAaTHBHOI'O CpOKa
pelleHlss MHLHMIEHTa NOTpeOHTEeNns BIpaBe OcyﬁIeCTBHTb JCKalnal{l B COOTBETCTBMM C
IIpunoskenuem 5 k Pernamenty.

9.2. Dckamanuu HeoOXOAMMO 1yOIHPOBATH IMHMCBMOM IO 3JI. TIOYUTE ¢ COXpPaHEHHEM BCEX
aJipecaToB M3 NPenbIIyIlHX YPOBHEH.

9.3. Tlepexon uepes ypoBHH 3CKanalM{ 0€3 YBEIOMIICHHS MNPCIBIAYLICTO YPOBHS HE
JOITYCKAeTCH.

9.4.  Croponsl HHQOPMHPYIOT COGCTBEHHOE PYKOBOACTBO O XOJ€ PEHICHHS IIPOOIEMEI H,
Opd  HEOOXONMMOCTH TIOJyYeHMs IIOMOLIM pPYKOBOJACTBA, JCKATHPYIOT eMy mpobieMy
CaMOCTOATENBHO. : L

10. UudpopmanuoHHOE B3aMMOAeHCTBHE
i

10.1. Tlopsnox MHOPMAIMOHHOIO B3aMMOIEHCTBHS 00pa30BATEIBHBIX OpraHH3aLMH C
Hcnonuurenem M 3aka3sydkoM, B TOM YHCJIEe TIPH IPHOCTAHOBKE U  BO300HOBICHHH
00pa3zoBaTeIbHON AEATENBHOCTH, nepeMemennn O0bekTa Ha HOBBIH ajpec, peopraHu3alul HIH
JUKBHIAIMKY 00pa3oBaTENbHON OpraHM3allMM, M3MEHEHHWH €€ HAaHMEHOBAHHs, OpPTaHW3alMOHHO-
IpaBoBOM (QOPMbI, CMEHE PYKOBOJMTENS HOPHAMUYECKOTrO JHIA 00pa30oBaTeNBHON OpraHHU3allMH
npuseneH B [Ipunokenun 6 k Pernamenry.

11. OTBETCTBEHHOCTD

11.1. HcnonHuTens HE HECET OTBETCTBEHHOCTH 10 AaBAPHIHBIM CHTYALMAM, BO3HHKIIHM 110
IpHYHHE 00CTOATEIHCTB, IPUBEIINX, [IPAMO HIM KOCBEHHO, HAIpHMEp, HABOJHEHUS, MOXKAapbL,
3eMJIETPACEHH, OIMIEMHH, BOCHHBIE II€PEBOPOTHI, TEPPOPHCTHYECCKUE aKTHI, TIpakKIaHCKHe
BOJTHEHHS, ITPUKA3bl MM MHBIC aKTHl TOCYIAPCTBEHHBIX OPTaHOB, K HEBO3MOXKHOCTH BEIIIQIHCHHS
CTopoHaMH B3aHMHBIX 0013aTEIBCTB.

11.2. CropoHBI HECYT OTBETCTBEHHOCTH ApPYT II€pel APYroM II0 BCEM OOOCHOBaHHBIM
NPETEH3HAM, KOTOPBIE CIENYIOT U3 TOI0, YTO OJHA M3 CTOPOH HapyIIHia NOPSANOK B3aHMOIEHCTBHA,
YCTaHOBIIEHHBIIT PernamMeHTom.



[Ipunoxenue 1
AKT
NpoBepKH PpadoTOCHOCOGHOCTH Y CAYTH
«_» 20 T

Bpems nauana pador qy MHH.

A,:[pec, HAaNMEHOBAHHE OpPraHH3alliH;

Ne TT (nTTM):

ITorpeburens, B nuie

C OJIHOH CTOPOHHEI,

(10MmKHOCTB, JaMuINg, HMA, OTICCTBO)
H IIPpEOCTaBUTEIID HCHOHHHTGH}I, B JIHIIC

C ApYroi CTOPOHEL,

JOmRHOCTE, (AMIIHS, HMS, OTYCCTEO)

CocTaBunu HaCTOAIIMI aKT O TOM, 9TO OblIa IPOBEIeHa IIPoBepKa paboTocmocoOHOCTH Y CayrH, B
pe3yibpTaTe KOTOPOit YCTAHOBNEHO (HY)KHOE OTMETHTE):

Vﬂpﬂ‘lﬂl-la ;{e paébfoénoéoﬁﬁﬁcm Yeayru
Heucnpapnocts Ha CKC/o6opynosanun [Torpeburens
Hapymenue snexrpocHadxenus Ha 00bekTe/oKoHeYHOM 06opynoBanuu [lotpebuTens
HewucnpaeaocTs Ha 667(7)p7>7y,7u03aﬂnn I/Icn;t)-m;mené- -
KaGenpHas aBapus Ha cém ﬁcﬁén%m%em v |
[Ipobaem He oOHapyxeHO, YCayra IOCTYIHA K OKa3bIBAETCA C 3aJaHHBIM Ka4eCTBOM

[IpoBepka moctymHocTH/padorocrocobuocTr UC

Hpyroe (yxa3ars)

[Ipumeyanus:

JakiIyeHue:
[IpryuHa OTKIOHEHH OT 33IaHHBIX [IAPAMETPOB Y CIIyI'H HAXOIUTCS B 30He / BHE 30HBI (He Hy»XHOe
3a4YepKHYTh) OTBETCTBEHHOCTH McmonHuTes.

Bpems oxonuanus pabot 44 MHH.
ITotpebuTens g i IIpencraBurens Mcnonuuresns
(monmu (pacumdpoBka (mogmuc  (pacumudgpos

(ZOJKHOCTE) Ch) [IOANHCH) (IOMKHOCTB) b) Ka IIOITHCH)



[Ipunoxenue 2

AKT
YaanenHoi nNpoBepkH padoTocnocodHOCTH Y eayru
«_» 20 T
BpeMms nauana pador qyq MHUH.

A)Ipec, HaMCHOBAHUE OpraHH3alHHu:

Ne TT (nTTM):

IIpuunna obpaieHus:

PesynbTaTe! yaaneHHOM THATHOCTHKY KaHaIa:

Ilpuyuna He pabdoTocmocodnocTH Yeayru
i NI ORIl G :
Hencnpasnocts Ha CKC/obopynosanuu [Torpeburens
Hapymenue snexrpocHabxenns Ha 00beKTe/0OKOHEYHOM 000pynoBanuu [TorpeGuress

Ot1cyTcTBHE HEOOXOAMMOM TOIIONHUTENBHON HHMOPMALHE CO CTOPOHE! [oTpebuTens s
nanpHemero nposenenus ABP/ner o6paTHoii cBA3M

HpO6J’[6M HE 06Hapy}KGHO, Vcnyra JOCTYIIHA H OKa3BIBACTCA C 3aJaHHBIM KaUeCTBOM

[Ipobnema ¢ IC

Hpyroe (yka3ats)

[ToTpedutens, cornacoBaBiuii 3akpeitie TT:

(10MKHOCTb, (HAMILTHA, MM, OTYECTRO)

3aKmoYeHue: ‘
[IpuunHa OTKJIOHEHHs OT 3aJaHHBIX [APAMETPOB Y CIYTH HAXOOUTCS BHE 30HBLI OTBETCTBEHHOCTH
HUcnonuuresst.

Bpewms oxonuanus pabot gy | MHH.

IIpencrasurens Mcnonaurens

(moarme  (paciumdpos
(DOJKHOCT) b) Ka MOIIIHCH)
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O

IIpunoxenne 4

MeToaHKa

pacyera HOpMATHBHBIX NOKa3aTe/ el H CTONMOCTH GaKTHYECKH 0KA3aHHBIX Y CIIYIH CBS3H

Iean u 3apaun

MeTtonmka ABIAETCA OCHOBOH HCIIOIIHEHHS YCJIOBHI T3 B WacTH perueHus Clie/IyrIInX 3a/1a4;
1.1 Ompenenenne nopsaKa pacyeToB IOKaszaTelNeit kauecTBa okazanus yciyr (hopmyrisr).

1.2 Onpenenenue NopsAaKa OIIATH 32 (GaKTHUECKH OKa3aHHBIE Y CIIYTH CBA3U Ha OCHOBAHHH
orueToB Komnonenta «MOHHTOPHHI.

OnpepnesieHne NpUHANTeKEECTH 20HE! oTBeTcTRenHocTH TT, Bpemenu B2 st pacuera
nokasarteJiei, npexycMorpeHsbix T3

2.1. lllndpe! 3akpeiTusg (1113)

Ha ocHoBanuu Pernamenta copmuposanst 1113 (Tabnuua Nel), onpeaensromue:

[IpyrnaanekHOCTL 30HBL OTBETCTBEHHOCTH K XapaKTepy HEHCIIPABHOCTH
Mopudukarop SLA .
Omnucanue npoM3BeIeHHBIX paboT MHOO OIMCaHHE IPHYKMH HepaOOTOCIIOCOOHOCTH, JIEXKALIHUX He

B 30HE OTBETCTBEHHOCTH M CIIOMHATEN.
Taomnuma Nel

| Ne | IIudpeI 3aKPEITHS

30Ha OTBETCTBEHHOCTH McronHuTens

—

L[D: Belesa: 3ameHa BCIOMOraTeabHoro obopynosanus (SLA +48 yacos)

LI2: Beresn: 3ameHa/HacTpo¥Ka y3/l0BOro o0opynoBaHuS - MaccoBas aBapus (SLA +48
4acoB)
| 3 113: Brre3n: Kabensnoe noepexaenne (SLA +48 qacos)
| 4. LI3: Brie3a: 3amena kaHaoobpasymoero o6opyzosanns, KII (SLA +48 gyacos)
3. 119: Brresn: OmHGKa/cﬁoﬁ nocie nponaganua Ol Ha BelLecTOANIEeM 000pYIOBAHHH
(SLA +48 1aco O SO S
6. | IE_'_F,IIHI’I BLIea,u 3ameHa BCrOMorarenpHoro obopynosanus (SLA + 9 pabounx m-ren)
7. ID: THAHII: Belesn: 3amena/HacTpoiika y3JI0BOro 0OOPYAOBaHHs - MACCOBasi ABapHs
(SLA + 9 pabouux gHEH) ;
8. L15: T/THII: Beresn: KabensHoe nospesxnenre (SLA + 9 pabouux nueii)
8 [15: THHII: Bereza: 3amena KaHaﬂooopaaylomero o6opynopanus, KIII (SLA + 9 pabounx
IIHEH) ‘ ‘
10. | IID: Konrtent punerpamus. B gocTyne oTkazaHo
11. | 1I3: KonTenT unsTpanms. BoccraHoBNeHHE pabOTOCIOCOOHOCTH CIIELHATH3HPOBAHHOTO
I10
12. | I19: KonTteHnt QunpTpanus. JocTyn NpeaocTaBiIeH
13. L12: Hactpoiika APM nociie mogximoyeHus
14. | 1I3: Omunbka/cOoli/M3MeHEHNE HACTPOEK Ha CeTeBOM 000pyI0BAHUH
I 15, 15: BJIHHHI/IC Ha apropusamuio ECHUA (Ommbka/cOoH/n3MeHe e HACTPOEK)
| 16. | 113: Omnbka/c60H ¢ BIUANHEM HA [1O/VipNet/IC
Y 113: Omnbka/c6oi mocie nponaganus 11 Ha BerecTosmeM 000pyIOBaHUH
| 18. | IID: Pacumpenue IP ampecos
19, LID: Belesn: Hacrpoiika o6opynosanus (SLA +48 uacos)




No 1udps! 3aKpHITHA

20. | II3: Beieszn: Boccranosnenue nary-kopaa (SLA +48 yacos)

21. | II2: TAHIL:Beieza: Hactpoiika obopynosanus (SLA + 9 pabouux gueii)

22. | 1I2: THHII:Bsesn: Boceranosnenue nary-kopaa (SLA + 9 pabounx mHed)

3oHa 0TBeTCTBEHHOCTH [loTpeburens

1. 113: IlposeneHa ynaneHHas AHArHOCTHKA. [IpoGieM ¢ yCIyramMu CBA3H/CEPBHCOM HE
; 3adurcupoano/Oxa3ana KOHCYIbTalus **
2 13: IlpoBeneHa ynaneHHas nuarHocTuka. IIpoGreM ¢ yciyramu CBSI3W/CEPBHCOM HE
3aduxcuposano. [Ipobiema ¢ 060pyJOBaHHEM ITOJIE30BATENS
3 3: OrcyrcTBHE HEOOXOAMMOM JONMONHHTETBHOH MH(OOPMAIHH CO CTOPOHBI KIIMEHTA IS

} JansHelnero npoeeaeHus ABP/HeT o0paTHOMH CBSI3H

4. L13: OTCyTCTBHUE NCKTPONUTAHMS HA 00BEKTE KIHEHTA

3. [03: THHII: Belesy: TIpoBeseHo TeCTHpOBaHME C BBIE3TOM. I[IpobiaeM ¢ yCIyramu
| cBasu/cepucoM He 3aduKcHpoBaHo. (SLA + 9 pabouux mueit) o

6. LI2: Briesa: IIporeneno Tectuposanue ¢ Beie3noM. IIpobnem ¢ yenyramu cBs3u/cepBrucom

He 3aduxcupoBaHo. (SLA +48 yacos)

2.2. Onpenenenue Bpemenu B2

C MOMEHTA pErMCTpaly [0 MOMEHTA 3aBepueHus TT IIPOXOAMUT JTallbl, KOTOpLIE
XapaKTepU3YIOTCs NATOH, BpEMEHEM 1 CTaTyCOM
- peructpaus TT;

- IMarHOCTHKA, JJOKAIU3alyis;

- 3aIIPOC JOIIOJIHUTENBLHON HHDOPMALUH Y HpreﬁnTem;

- paboyee/Hepabouee Bpems O6peKkTa;

- YCTpaHEHUE HEHCIIPABHOCTH, pelIeHHE TT

- [IOJIyYE€HHUE [10ITBEPIKICHHS pa60rocnocoonocm Yemyru cBssy;
- 3akpeiTae TT.

Bpems B2 paccunTeIBaeTCH, HCXOMA M3 JAHHBIX O K&KIOM [EPHONC AIHUTEILHOCTH BPEMEHH
HaxoxaeHus TT Ha TOM UM HHOM JTare. !

Bpewms B2 = (Bpewmst 3akpeitus - Bpems PermTpauHH) JnurensHocTs Hepabodero BpeMeHu —
JIMTEeNnsHOCTh, B TEYEHHH KOTOPOM TPOHMCXOMMT 3aNPOC IOIOIHHTEIBHON HHOOpMALHUH -
(Bpewms 3akpeiTis - Bpems Pemenns) G |

ITpu sToM:
Bpewmsa saxpeitua — Bpemsa Peructparun = O6mee Bpems

Bpems sakpeitusa — Bpemsa Pemenus — Ilepuopn, B Tewenuu kotoporo TT Haxomuics Ha
HOATBEPKACHHE PabOTOCIIOCOOHOCTH YCIIYTH CBS3H.

Hma TT, xoropele cosmasel 1o CoOwpitmio or Kowmmonenta «Morutopuar» Bpems
3aKpBITHA=Bpems pemeHo (Hanuyug omoBemeHus oT Komnonenta « MOHHTOPHHI» CUHMTAETCS
NOOTBEPKACHUEM (PAKTa BOCCTAHOBJICHHEM YCIYTH).

Pacyér noxasaTejled MCIOOJHEHMs O0A3aTeJLCTB NPH OKA3AHMH YCJYI CBA3H H HX
HOPMATHBHbIE 3HAYEHHST



3.1. IIpaBuna pac4yéra noxasarenei

IIpu pacyere BCex mokasaTenel ygutsBaroTces 1T, 3apeructpupoBannsie Ciryx00ii TEXHHUECKOH
monnepxkkyd Mcmonuurens no obpamenuto [lorpeburens B cootBercTBMM ¢ PermamenTtoM, a
takke TT, 3aperncTpupoBaHHBIE aABTOMATHYECKHM Ha ocHoBamMHM CoObTHs KommoHeHTa
«MoOHUTOpUHT», TpH YyCNOBHH, 4YTO 1O JaHHEIM TT O6bumM 3apuKcHpOBaHBI OOpamIeHHS
[Totpeburens.

KoaddurmenT nocrynmsocty Yeayru CBsI3u.

[Tpu onpenenennn xo03duUIMEHTa TOCTYITHOCTH YCIyTM B OTYETHOM KAJIEHIAPHOM MECSAIE
y4YUTBIBatOTCA TONbKO 1T, oTHOCAIMECH K 1-My Mnu 2-My DpHOPHTETaM, HAXOMASIHECH B 30HE
OTBETCTBEHHOCTH HICIONHUTENs, JaTa 3aKPBITHSA KOTOPHIX OIPAaHHYCHA OTYETHBIM KAICHIAPHBIM
MecsaleM. AITOpuTM pacuéTa Kod(p@HUMEeHTa JOCTYIHOCTH YCIYT CBSA3W Uil OJHOTO OOBeKTa
npencTasieH B pasaene 3.3.1 Meronuku.

Obmmii kosddunuent gocrynnocta (Kx obumit) oms BeeX HPEHOCTABIAEMBIX 10 KOHTPAKTY
YCIYT B OTYETHOM KaJEHJAPHOM MECAIE (PaCCUMTEIBAETCA B COOTBETCTBHM C ycioBusMu T3).
AnroputMm pacuéra obmero ko3QAUIMEHTa NOCTYIHOCTH [ BCEX IPEHOCTABIAEMBIX IIO
KOHTPAKTy YCIIyT NpeAcTaBieH B pazuene 3.3.2 MeToauk.

3.3.1. KoahOHUEEHT JOCTYyTIHOCTH YCIYT CBA3H A4 OJHOro 065CKTa B COOTBETCTBHH ¢ T3.
IoxkazaTtens «Ko3(QQHIIHMEHT DOCTYIIHOCTH YCIyT CBA3H ISl OJHOTO OOBEKTA B COOTBETCTBHH C
Konrpakrom» senserca ¢yHkimeH, onpeneneHHod Ha o0bexrax KOHTpakTa ¥ mOAMHOMXKECTBAX
TT B oru€THOM MeCAIE, B 30HE OTBETCTBCHHOCTH VICIIONHUTENS, OTHOCAIIMXCS K IEPBOMY HIIH
BTOPOMY IIPUOPHUTETAM, M IIPHHUMAET 3HAUCHHE OTHOIUCHHUS pPa3sHOCTH 24 * KOIHYECTBO
KaJeHIapHBIX JIHEH OKa3aHWs YCIyr CBA3H B Mecsue B coorBercTBHH ¢ 'K u cymmapnoro
KOTMYECTBA pabOdYMX YacoB IEPEPHIBOB IPEJOCTABICHHSA YCIYI CBS3H, 34 BBIYETOM
TEXHOIOIHYECKHUX IIEPEPEIBOB, K 24 * KOMMUYECTBO KalCHIAPHEIX JHEH OKa3aHus YCIyr CBS3H B
MecsIe B COOTBETCTBHH ¢ 'K 3a BEIYETOM TEXHOIOTMIECKUX IEPEPBIBOB, hopmyrna (1).

24x]1, - B1 (8§20 (K); §)-B2(SZ0 (K); Q2 (j12rsp))

24x]1 .- B1(SZ0 (K);j)

Kd _SZO0(SZ0 (K);Q (512rsp)) =

(D
rue: |
Kd S5Z0 — o6o3HayeHHe (QyHKIHH «Koacp(pnunem JOCTYIIHOCTH YCIYT CBS3M IS OJHOTO
o0beKTa B COOTBETCTBHU ¢ KOHTpakTOM»; )
Kd 520 (520 (K);Q(j12rsp)) — 3pavenme bynxumn «KodQOHUIMEHT IOCTYIHOCTH yCIyr
CBS3M JUIs1 OJJHOTO 00BEKTa B COOTBETCTBHY C KOHTpakTOMY, [IIst K-0r0 00B€KTa B j-OM OTYETHOM
MECSIE;
Q(j12rsp) — mopmmoxkecTBo TT MEPBOro WIH BTOPOrO NPHOPHTETOB B 30HE OTBETCTBEHHOCTH
HcnonunuTens, 3aKpHIThIX B j-bIi OTYETHBIH METHIL; |
A; _ xommaectso KaJICHIAPHBIX AHEH B j-OM OT'-IGTHOM MecLe,;
B1(SZ0 (K);j) - cymma paGodiX 4acoB B j-OM OTIETHOM MeECSIIE, B TEICHHH KOTOPHIX Ha k-oM
00BEKTE OCYLIECTRIIIHCE npo@nnaxmqecxne pa60TBI U YCIIYTH CBSI3H HE MPEJOCTaBIIUIUCE, HO
He Oosee 6 wacoB pabo4ero BpeMeHH; | _

B2(SZ0 (K):Q(j12rsp))= (PB_,). (520 (x);TT) - CBIL, (Szo (K) ;TT))

TTe(j12rsp) ‘ — CyMMa
paboudux yacos nposeaeHus pabormo TT, OTHOCAIMUMCS K IEPBOMY MIIH BTOPOMY IIPHOPHTETAM
B 30HE OTBETCTBEHHOCTH MICIOMHUTEN IO BOCCTAHOBICHMIO YCIYT CBA3H Ha k-OM, 3aKpBITHIX B j-
OM OTYETHOM MECHIIE 33 BBIYETOM pabodero BpeMeHH MPHUOCTAHOBOK.

BB, (F,AO(I‘\) H) — cymma pabodux yacoe nposepenus pabor mo TT «TT» ma SZO K

3aKpPBITHIX B OTYETHOM MecsIle j, B yacax;



CBII. (SZO(K):U
J (5 O (K} ) — CyMMa paboYHX 4aCOB IPUOCTAHOBOK HcHonueHus pabot no TT «TTy», Ha

SZ(O K 3aKpBITHIX B OTqéTHOM Mec;me J, B 9acax.

OTBETCTBEHHOCTH HCHOJ‘IHHTCJIH OTHOCHINUECA K NEPBOMY MIM BTOPOMY INPHOPHUTETAM, TO
Kd.SZ0O(SZ0(K);Q( ]12?5;})) i
3.3.2. Obmuit Ko3pPUIUEHT XOCTYITHOCTH 115 00BekTOB KoHTpakTa.
IToxasatens «OOmmii K03(hOHIMEHT MOCTYNHOCTH i 00BekroB KonTpakra» sBIAeTcs
QyHKIMeH, onpeneneHHoH Ha moaMHOKecTBaX TT, B 30HE OTBETCTBEHHOCTH VCHOMHMTENL,
OTHOCAIIMXCA K IEPBOMY HIIM BTOPOMY IPHOPHUTETY, M TNPHHHMAET 3HAYEHHE OTHOIIEHHS
konuyecTBa 11 mogMHOXecTBa K 06memy komuaecTBy 00BekToB 'K B oT4éTHOM mnepuose,
dbopmyna (2).

A Y 1 - XL :

! Kd_SZO (OGLeRT (K):Q( le?'sp))

0 ¥ 12rsp) ) =
Kﬂoﬁmﬁﬁ( “obext (FK 7) Wit ”p)) NUMB_SZ0_GK; @
rue:

K " .
Rosimn — oFo3HaveHme byaxnun «O6mui xoahHUUHEHT TOCTYIHOCTH W 06BekToB ['K»;

Koo (Cosserr (TR 7) 592 (G1275)) .

Aosmnt \>osvexr 7):80 P) 3HayeHHe OQyHKIMM «OO0mmi  koadduIHeHT
JOCTYIIHOCTH Iy 00beKkToB KoHTpakTa» I COBOKYIHOCTH OOBEKTOB, KOTOPHIM OKA3LIBAETCH
yCIyTa B j-OM OTYETHOM IIEPHOJIE B COOTBETCTBHY ¢ KOHTpakTOM;

Q (rK ) . .
06BeKT 1) — MHOXecTBO 0GBEKTOB, KOTOPBEIM OKa3bIBa€TCs YCIyTa B j-OM OTYETHOM

IEPHOJE B COOTBETCTBHH ¢ KOHTpakTOM;
2(j12rsp) — nogmmoxecTBo TT MEPROTO MM BTOPOrO IPHOPUTETOB B 30HE OTBETCTBEHHOCTH
HcnonauTens, 3aTparuBaroIuX j-bii OTIETHEIN IIEPHOT;

=NUMB..5Z0-GK; — xonugectBo 0GBEKTOB, KOTODHIM OKa3BIBAETCS YCIYTa B j-OM
OTYETHOM IIEPHOIE B COOTBETCTBHM ¢ KonTpakToM;

K — YYETHBIH HHIEKC 00BEKTA,
M

> Kd_SZ0 (omexT (K): 0(j 127'5})))

k=1 — CcyMMa 3HadeHuH nokaszaresned «KoabduuueHT
TOCTYIHOCTH YCIYT CBSA3H JUIA OJJHOTO 00BEKTa B COOTBETCTBHH ¢ I'K» JU1st 00BEKTOB, KOTOPHIM
OKa3BIBAETCSA YCIIyTa B J-OM OTYETHOM IlepHoze B cooTBeTcTBHHU ¢ I'K.

K .
A obmpnt g CcoOTBEeTCTBHH ¢ T3 — «He Menee 0,98».

Hopmarug nns
Pacyer omiaatel 3a (akTHYeCKH OKa3aHHbIE YCIYyrM CBSI3M HA OCHOBAHHHM OT4YETOB
KomnoneHnTa « M OHATOPUHI»

B cmydae, ecmn Yemyru cBa3M QakTHYECKH OKa3bIBAIMCh HE TONHBIM KaJeHIAPHBIA MECAI,
CTOMMOCTB Y CIIYT CBA3H IIOJICHKUT IepepacyeTy no cnexyroniei dopmyne (3):

C = T-((T/111) x (Te+Tnp)) (3)

rue:

C — crouMocTE YCIIyTH CBSI3M B PACCYMTHIBAEMOM MECHIIE;

T —1leHa eqUHHUB!L Y CIYTH CBS3H;

JI1 — KOMHYECTBO KANCHAPHEIX JHEH OKa3arms chyr CBSI3M B MECSIIE;

JIH — KOIMYEeCTBO IHeH, Korza YCIyTH CBS3HM, HE OKA3HIBATHCH (332 MCKTIOUEHHMEM MHel
IPEeBHIICHH BPEMEHH HEIOCTYTHOCTH Y CIIYTH IIPH ee BoccTanoBneHuH (JInp)), onpenensiercs B
COOTBETCTBHH C 3aBKaMU M HAIMYHEM JOKYMEHTAIBHO IIOATBEPKISHHBIX CTON-(haKTOPOB;

JAnp — KOmHYecTBO JHEH DOpPEBBIUGHHS BpPEMEHH HEIOCTYIIHOCTH YCIyTH IpH e
BOCCTaHOBIIEHHH, ONIPeNENsIeTCs 0 hopMyIIe:

Hrp = (B2-B3)/24 (oxpyrieHHOe B GOIBLIYI) CTOPOHY [0 LIEIOT0 HATYPaAIBHOTO YHCTIA);



B2 — cymma mapamerpos «O0Imee (pakTHueckoe BpeMs IepephiBa B MPEeICTABICHHUE YCIYTH, B
pabounx uacax (B2))» mma Bcex cOOBITHH 0 JaHHOMY 0O0BEKTy M3 oTdera KOMIIOHEHTa
«MOHHTOPHHT» 32 OTYETHBIN MECSLI;

B3 — momycTtumoe BpeMs IPOCTOSE YCIYTH B MECSII, ONPEeAeNsieTcs 1Mo hopMyIe:

B3 = (24*]11)-0,98*(24*]11); ‘

B ciyuae ecnin B2 mensmie nnu pasao B3, [np mpupaBHSeTCS K HYIIIO.

PesyaeraTer Meroguxkn

PesynbraTom npuMeHeHHsS METONMKH fABJIETCA pacdeT IoKasaTened, ykazaHHbIX B T3 (cinyuan
HEeHAQICKANIEr0 HCIICIHEHHA 0043aTeNbCTR 0 OKa3aHMI0 Y CIIYT), H IPHHATHE K YYETy JIAHHBIX
H uxX o0beMa M IMOCIEIYOLIEro NPHMEHEHHS IITpagoB B COOTBETCTBHH C YCIOBHIMHU
Kontpakra, a Takke pacyeT CTOMMOCTH (aKTHYECKH OKa3aHHBIX YCIYI CBS3H JUIS KAKIOTO
O0BekTa B COOTBETCTBHH ¢ YCIoBHAMH KoHTpakTa.



[Ipunoxenue 5

Iopsaxox urdopMauHMOHHOr0 B3aUMOIeHCTBUS
o0pazoBarensHoi oprapusanun ¢ Menonnurenem u 3akazunkom no Konrpakry

1. B cooTBeTcTBHH C YCIOBHSAMH PernaMeHTa TEXHHYECKOH MOIIEPXKKH NPH OKa3aHHH
Yenyru  cBasH  ana oOpasoBaTenbHBIX  opraHusaunuit  [Torpeburens (o6pasoBaTenbHas
opranMsanusa) obs3aH uHGopmuposats Mcnonmrutens mo Kontpakry (ITAO «Pocrenekom») u
3aka3uMka B CIy4asX T@IepeMelIeHHs Ha HOBEIH ajipec,
00pa30BaTENbHOM NEeATETBHOCTH (B CBS3M C HPOBEICHHEM PEMOHTA U T.IL.), PCOPraHU3alMH WK
JTHMKBHIALHM 00pa30BaTeNbHOH OpraHH3allMH, H3MEHEHHs e¢ HaHMEHOBAHWs, OPTaHH3alHOHHO-

IPHOCTAHOBKH/TIPEKPAIIEHHS

IIPaBOBOH (HOPMBI, CMEHE PYKOBOAHTENS IOPHAHYECKOTO JIMIId 00pa30BaTeNbHOM OpraHH3aluy.

2. Cpoky HaIpaBleHUs YBEJOMIEHHH, a TaKKe PEKOMEHIYeMBIC IIA0JIOHBI IHCEM IS
YBEIOMJICHHH yKa3aHEI B Tabnuie:

CoOBITHE

Hauano pemonra

3aBepleHre PEMOHTHEIX
pabot

Ilepeesn

3aBepiieHue
nepees1a/BO3BpAllEHUE Ha
MIOCTOSHHBIN agpec
pa3sMeneHus

H3menenne
HaUMEHOBAHHUS
FOPHUIHYECKOT0 JIUIA
00pa30oBaTeNILHOM
OpraHu3aIuy,

Cpoxk yBegoMiieHHS

He no3aHee geM 3a 30
pabouux gHeH no maTel
Hayajia pEMOHTA

He Imo3aHee 9eM 3a 30
pabounx IHEH 0 TaTEl
3aBEPIICHHS PEMOHTHBIX
pabot

He mo3aHee gem 3a 30
paboumx nHEH 10 JaThl
Hayana Iepeeszia

He no3aHee 9eM 3a 30
paboumx QHEH 10 JaThl
3aBepIICHUS [Tepeesa

HE II03HEe 9eM uepes 3
paboumx OHS C DaTh
rocyapCTBEHHOH
perucTpanyy H3MEHEHHUHN

ITa6n0oH nucHLMA IS YBEAOMJIEHHS

https://espd.wifi.rt.ru/docs/template-
repair.docx

https://espd.wifi.rt.ru/docs/template-
after-repair.docx '

https://espd.wifi.rt.ru/docs/template-
move.docx

https://espd.wifi.rt.ru/docs/template-
return-address.docx

https://espd.wifi.rt.ru/docs/template-




HM3MEHEHHE
OpraHH3alMOHHO-
IIpaBOBOH OpMBI,
peopraHu3aIys
IOPHUAMYECKOT0 JIHIA
(cnusHME,
[IPUCOEIUHEHHE,

pasnencHue, BEIACIICHHE,

npeobpazoBaHue)
IIpuocTaHoBKa
00pa3oBaTeNbHOMH
NEeATENBHOCTH

[Iponnenue nepuoaa
IIPHOCTAHOBKH
obOpa3oBarenbHOM
HDeSTeTBHOCTH

Bo3zobHoBneHue
00pa3oBarenbHON
IESTENLHOCTH I1OCTIE
IIPHOCTaHOBKHU

JIukBuganms
obpazoBaTensHOH
OpraHH3aLUH
(oOBbexTa
00pazoBaTenbHOH
OpraHU3ALHH )

He no3gHee geM 3a 30
pabouux aHEe# 10 AaThl
IIPHOCTAHOBKH
00pa3zoBaTenbHOi
eATeIIEHOCTH

He rmo3aaee yeM 3a 10
paboumx gHEH 0o
OKOHYaHHMSA CPOKa
IIPHOCTAHOBKH I10
IIEpPBOHAYAIEHOMY
THCEMY

He mo3JHee geM 3a 30
paGounx OHEH 40 JaThI
3aBepIIEHUST
MIPHOCTaHOBKHU

HE IIO3/IHEE 9eM yepes 3
paboumx OHS ¢ IATHI
MOCTaHOBICHHA /

pacIiOpsHKEHHA / IIpHKa3a

O JIJUKBHIOAITHH

change-req.docx

https://espd. wifi.rt.ru/docs/template-
stop-edu.docx

https://espd.wifi.rt.ru/docs/template- -
stop-longation.doex -

https://espd.wifi.rt.ru/docs/template-

resume-edu.docx

https://espd.wifl.rt.ru/docs/template-
liquidation.docx |

3. ObpazopaTenbHas OpraHM3allisi HANPABISAET yBEIOMICHHE O(QUIHAIBHEIM IIHCEMOM B
ajpec CIexyrolMX IoNyJaTenei: o

3axa3yuka — 110 3MeKTpOHHOH noure: info@cit-sk.ru

ITAO «PocTenekom» — [0 afpecy IEeKTPOHHOM HOYTH: espd@south.rt.ru

3amecTuTeNb TUpPEKTOpPa (hUIHATIA-
JupexTop no paboTe ¢ KOPIOPATHBHBIM
H IroCyJapcTBEeHHbIM CerMEHTAMHU

A.B. lllanaps



