Periiament

TEeXHUYECKOM MOJAEPKKH PH OKA3AHUM Y CIYIH CBA3H

JJIS 00pa30BaTeIbHbIX OPraHu3anuii

1. TepMI/IHbI, onpeacJIcHust 1 COKpameHust

1.1. B Hacrosimem PernameHte TEXHMYECKOM NOANEPKKH IIPU OKa3aHUU

VYenayru cBsizu Juisi 00pa3oBaTeNbHBIX OpraHu3aliil HUCTOIb3YIOTCS CIEAYIOIINe

TCPMUHBI, OIIPCACIICHUSA U COKpAIICHNA:

SLA (anrin. Service Level
Agreement)

Corunamenue o0 ypoBHE NpPEIOCTaBICHUS YCIOYT -
— IIOTOBOp MEXAy 3aka3uukoM u McrnomHurtenem,
coJiep Kalluii paBa U 00sI3aHHOCTU CTOPOH, a TaKXKe
COIIACOBAHHBIM YPOBEHb KA4yeCTBA ITPEIOCTABIICHUS
JAHHOW YCIIyTH

ACK O0Onbekra ABTOMaTU3UPOBAHHOE  CPEACTBO  KOHTPOJIA  —
CPEICTBO  W3MEPEHUsS  yTBEPKIEHHOTO  THIIA,
pa3mernieHHoe Ha OOBEKTE

BOJIC BosiokoHHO-ONITUYECKAS JIMHUS CBSI3U

Bpewms peakuuu

Cpok, B TeueHue KoToporo McrmomHuTenb 00s3yeTcs
MPUCTYIUTH K paboTe Haj pobiieMoit, 0003HaUeHHOM
B 3ampoce [lorpeburenss 00  WHIMIEHTE,
onpeaeneHubid SLA

ECIIJ

Enunas cerb mepenaud JaHHBIX — BHPTYyajbHas
yacTHas ceTh (cetn) Mcnomnurens, odecneunBaronias
JTOCTYTI o0pa3zoBaTeIbHBIX OpraHHU3aIui K
HH()OPMAIIMOHHBIM CHCTEMaM U K ceTu «MHTepHeT,
a TaKkKe TMepenavy JaHHBIX TPU TMPETOCTABICHHUH
ocTyna K WH(QOPMAIMOHHBIM CHCTEMaM M K CETH
«HTEepHET




ECHA

@denepanbHas TrocylapcTBEHHas WHGOpPMAaIMOHHAS
cuctema «Exunas cucrema wuneHTuPUKAUU U

ayTeHTHU(PUKALINH B uHGPaACTPYKTYypE,
obecrieunBaroIIe uH(OPMAIMOHHO-
TEXHOJIOTUYECKOE B3aMMO/ICHICTBHE

UH(POPMAIIMOHHBIX CHUCTEM, HCIOIb3YyEeMbIX IS
IIPEIOCTaBICHUS rOCy1apCTBEHHBIX 51
MYHHUIMIAIbHBIX YCIYT B 3JIEKTPOHHOU (hopme»

3aka3uuk, AOOHEHT

OOpazoBarenbHass  OpraHu3alus,  3aKIIOYMBIIAS
Kontpaxr

5@

l'ocynapcTBeHHass, MyHULMIAJIbHAS WJIM  WHAS
nH(OPMAITMOHHAST CHCTEMa, KJIaCC KPUIITO3AIIUTHI
KOTOpOM coOTBeTCTBYET Kiaccy 3amutel ECIIJ] 1 k
KOTOPOM ITPEAOCTABIAETCS JOCTYII C UCTIOJIB30BAHUEM
ECII/

Ucnonaurens, Onepatop

ITAO «Pocrenexkom»

Hcxonnpie meTpuku

JlaHHbIE O 3HAYEHUSAX U KOJIMYECTBE TECTOBBIX
MaKETOB (MOJTy4EeHHBIX 151 MepeaHHbIX ).
Mertponoruyeckast uHpopmaius, Moxy4yeHHas: B X0
U3MEPEHUN

Komnonent
«MoHuTOpHUHI»

Kommonentr  «Monutopuar u  oOecrieueHue
oesomacHocTH  cBsi3W»  (DnemeHT «MOHHUTOPHUHT
napaMeTpoB KadecTBa MPEJOCTABISIEMBIX YCIYT»),
BXOJAIMM B coctaB KommnoHeHTa Ycioyru CBsI3U
«Ilepenaya TaHHBIX»

Kontentnas punprpanus | OunbTpanus Tpaduka ceTH «nTepneT,
ocymecrisieMas  Mcnomaurenem B paMKax
Komnonenra «OrpaHnueHue JOCTyIIa K
uH(pOopMaIIN

Kontpakr l'ocynapcTBeHHBIN KOHTPAKT (KOHTPAKT, I0TOBOP), HA
OKa3aHue Y CIIyT CBSI3H

Koaddurment OTtHoweHue (bakTHIeCcKoro BPEMEHU

JIOCTYITHOCTH

paboTOCIOCOOHOCTH yCIYyrd K OOIIeMy BpEMEHH,




KOTJla yciayra JOJDKHA TMPEIOCTaBISIThCS 0e3 ydera
BpPEMCHH COTJIACOBAaHHBIX TUTAHOBO-
npoduakTHYecKux padoT U padboT, MPOU3BOAUMBIX
no mpocsOe Ilorpeburens (cormacHo dopmye,
ykazaHHou B T3)

JIMYHBIA KaOUHET

[lepconanbnass  ctpanuna s [loTpeOurens,
OpraHu30BaHHas Ha pecypce caurta Mcnomnurens,
JOCTYIl K  KOTOPOM  OCYILIECTBIIAETCA  IIYTEM
ayTeHTH(UKanuu ¢ ucrnonb3zoBanueM ECUA

ObpazoBarenbHast I'ocynapctBenHas WIN MyHUITUTIATbHAS

OpraHu3arus oOpa3oBaTenpHasi ~ OpraHu3alus,  peanu3yronas
nporpamMMmsbl 001Iero 0opazoBaHusi U (WJIK) CPEIHETO
npodeCcCUOHaIBLHOT0 00pa30BaHUS

OOBeKT COBOKYIIHOCTh ~ TEXHUYECKUX CPEACTB, CPEJCTB
BBIUMCIIUTEIbHOW  TEXHUKA H  IPOrPaMMHOTO
oOecrieueHus1, pacroI0KEHHbBIX 10 OTHOMY aJIpecy

O6opynoBanue O6opynoBanne VcnonHuTens, yCTaHOBICHHOE Ha

Ucnonuurens O0nekTe

ObopynoBanue KommyTaropsl, MapIIpyTU3aTOPHI, TOUYKH

[ToTpeOuTemns 0eCcIIpOBOJIHOTO JOCTyma Wi-Fi,
aBTOMaTU3UpOBaHHOE pabouee Mecto (APM) wu
JpYyTHE DJIEMEHTHI JOKAIbHON BBIYUCIUTENBHOMN CETH,
npuHaaiexamme oopa3oBaTesibHON OpraHU3aluu Ha
3aKOHHBIX OCHOBaHUSX

[Taxer ®opmMaTUPOBaHHBIN 0J10K uH(popmarmu,
nepesaBaeMoil 0 CeTH CBSI3U, (PYHKIIMOHUPYIOICH
MIOCPEICTBOM TEXHOJIOTUN KOMMYTAaIlUX TTAaKETOB

[Limanoso- PaboTbl, TexHUYECKOE 00CTY)KUBAaHUE, MOJIEPHU3ALIMS

pOoPUITAKTHIECKHE WIH YCOBEPILIEHCTBOBAHUE CETH/CeTeBOro

paboThI o0opynoBaHusi, mnpoBoaumble McmoaHuTenem Ha

CCTH, KOTOPBIC MOI'YT BbBI3BAThb IICPCPLIBBI B
MpcaoCTaBJIICHUN YCJIYFH

[ToTpebuTenn

HpeI[CTaBI/ITCJIB 06p3.30B3TCJIBHOfI opraHmu3alvy Ha




OO0BeKTe

Pernmament

Hacrosimuii  PersiaMeHT TEXHUYECKOW MOIIAEPKKHU
IIPU OKa3aHWM Y CIYTH CBSI3M i1 00pa3oBaTEIbHBIX
OopraHu3aluu

CoOrITHE

3adukcupoBanHoe KoMrmoHeHTOM «MOHUTOPHHI
U3MEHEHHUE  COCTOSHHUS  VICXOAHBIX  METpHK,
otobpakaemoe B Otuete Komnonenra « MOHUTOPUHT
u oOecreyeHue O0€30MaCHOCTH CBS3H» DJIEMEHT
«MOHHUTOPHHT apamMeTpoB KauyecTBa
IPEIOCTaBISAEMBIX YCIIYT»

TJIHIT

TpyaHOAOCTYIIHBIN HACEJICHHBIN IIYHKT -
HACEJICHHBIM IIYHKT, KOTOPBIM B CHIIy IIOTOJHO-
KJIIMMATUYECKUX YCJIOBUH, TEXHOT€HHBIX
00CTOATENBCTB  WU(WJIKM) OTCYTCTBHSL  3JIEMEHTOB
UH(PPACTPYKTYpPhl OKa3bIBACTCS HMCKIIOUEHHBIM Ha
JUTUTEIIbHBIE TIEPUOJBI OT TPAHCHOPTHBIX IyTEW, U
TpeOyroumii Mo 3TUM MOpUUYMHAM OpTraHU3aIUU
CJI0KHBIX TPaAHCIIOPTHBIX CXEM, OOJIBIIINX
JOTIOJIHUTENIPHBIX ()MHAHCOBBIX W MaTepUalIbHBIX
3aTpar

TT, UamuaesTt

Trouble Ticket - 3ammces, cdopmupoBaHHas B
9JIEKTPOHHOM BHJIE Ha OCHOBAaHMHM OOpAIlCHUS
nocrynusiiero ot Ilorpedurens wiv Ha OCHOBAHHUH
cOOBITHH, TTOJIyYEHHBIX B X0J1e Oka3zaHusa KoMroneHTa
«MOHHUTOpPUHI», a TaKXe IyTEM aBTOMAaTHUYECKOU
peructpaiuu Ilorpeburenem B JInuHoM kaOuHeTe U
uACHTUUITIPYEeMasi IO TPUCBOCHHOMY HOMEPY

Texnuueckoe 3amanue, 13

TexHnueckoe 3aJaHre Ha OKa3aHue Y CIIYT CBS3U JJIS
00pa3oBaTeIbLHBIX OpraHu3aIum, SIBIIATONIEECS
HEOTheMJIEMOM YacThio KoHTpakTa

Yenyru Oka3zanue HUcnonaurenem MIPENYyCMOTPEHHBIX
KonTpakrom Yciyr cs3u
oIl DJIEKTPOIUTAHUE




2. OOmue MoJIOKEHUSA

2.1. PernmameHTOM ycTaHaBJIMBAETCS MOPSIOK B3auMoaeicTus [loTpeduTenei,
3akazunka u VcnonHuTens, TOPSAIOK B3aUMOJCHCTBUA TPH IJIAHUPOBAHUHM U
MIPOBEICHUHU TIJIAHOBO-NIPOPUITAKTUIECKUX PaOOT.

2.2. CocTtaB, TEXHUYECKHE XapaKTepUCTHUKW U  HapaMmeTpbl YCIyru
onpenensoTea JJoropopom.

3. KoHTaKTbI TEXHUYECKOU MOAAEPKKH JJIs1 B3aMMOAeiiCTBUS

3.1. KOHTaKkThl TEXHUYECKOM MOAAEPKKHU VcriomHuTens:

Teaedon e-mail
8-800-301-34-14 espd@rt.ru

4. Tlopsigoxk B3auMoeiicTBUS NMPU OKA3AHUM YCJIYT

4.1. BzaumopaeictBue CTOpoH PernmaMenTa oCymecTBISIETCS B pexXUME «24X7»
(24 4gaca B cyTku, 7 nHeW B Henemto, 365/366 mHel B Tojy) C HUCIOJIb30BaHUEM
UMEIOIINUXCS CPEJICTB CBS3H: Tele(OH, DJICKTPOHHAs IOYTa, a TAKXKE MOCPEICTBOM
JImyHoro kaOmHETa M aBTOMAaTH4YeCcKOro 3aBeicHUs 1T Ha OCHOBAaHMU COOBITHI
KomnonenTa « MOHUTOPUHTY.

5. 30HBI OTBETCTBEHHOCTH

5.1. 30Ha oTBETCTBEHHOCTH VCITOTHUTEIIS:
. paboTOCIIOCOOHOCTh TEXHUYCSCKOM TOIICPIKKHU VICTIOTHUTEIIS;

®  KOOpJUHAIMS pabOT MO MPEAOCTABICHUIO KAYECTBEHHBIX YCIYT Mepeiaun
JAHHBIX C UCIIOJIb30BAaHUEM €AUHOM CETH MEPENAYN JAHHBIX, BKIIIOYAS TPUEM

obpamenuii [Torpedureneit, KOHTPOJIb 3akpbITUsa TT U AcKamanus mpoodiem Ha

pykoBojcTBO Mcnonuurerns;

® B UacTH oOpraHm3anuu cetu Ha oO0bekTe [loTpeOutenss 30Ha
OTBETCTBEHHOCTH WcnomauTens 3aKaHYMBACTCS Ha opTy
KPUTITOMapPIIPyTH3ATOPA;

®  OKa3blBaThb COJEHUCTBHME TIO HACTpoMKke mnojakmodeHHoro k ECII/
obopynoBanus Ilorpedburens B coorBeTcTBUM ¢ KOHTpakTOM, B TOM 4YHCIIE
yTEM yJaJCHHbIX/IUCTAaHIMOHHBIX KOHCYJIbTAIlUi, a TaK)K€ OPUEHTUPOBAThH



mailto:espd@rt.ru

[ToTpebuTens Ha HHCTPYKIIMU, pa3MeIlIeHHbIC Ha caifte VIcroiHuTe NS, B 4acTu
CaMOCTOATENBbHOM HacTpoiiku o6opynoBanus [loTpedurens;

®  OKa3bIBaTh B 30HE OTBETCTBEHHOCTH VCIOTHUTENS CONEHCTBUE B IOUCKE
U WIACHTH(UKAIIMM  HEUCIPABHOCTEH,  BO3HUKAKOMMX B  pabote
nH()OPMAITMOHHBIX cucTeM, npucoequHeHHbIX K ECIIJ], mpm wmaccoBbix
oOpamieHusx o npodaeme HepoctynHoct MC, BKiIro4as B3auMOJIEHCTBUE C
TexHnueckou noaaepxkou 1UC;

® B YaCTH MOJB30BAaHMS YCIyraMu: H3MEHEHNE HACTPOCK Ha 000PYI0BaAHHUH
Wcnonuurens B COOTBETCTBUU ¢ 3arpocamu [loTpeOurens, mpenocTaBieHue
WIM OTpaHUYEHHE JOCTYIa K TOCYJapCTBEHHBIM, MYHHIIMIAIbHBIM, WHBIM
UH(POPMAIIMOHHBIM cUCTeMaM U K cetu «MHTepHeT»), mpu COONI0ACHUH
ycinosuil T3;

e cBoeBpeMeHHOe wmHpopmupoBanue IloTpeburens u 3akazumka o
IJIAHOBBIX paloTax, 3aTparuBalOIMX TMPEIOCTABICHUE YCIYyr CBS3M Ha
00BEKTE;

o obecnieueHue padborocrnocodHocTH JINuHOro KabuHeTa.
5.2. 3ona orBeTcTBeHHOCTH [loTpebuTens:

®  [PEAOCTABJICHUE  AKTYAJIbHBIX  KOHTAKTOB  JUJII  ONEPATHBHOTO
B3aUMOICUCTBUS;

®  [IpPEeIOCTaBIICHHE TEXHUYECKOU uHbOopMaIuu 0
npucoeauHeHHbIx/mpucoeannseMbix k ECITJ] nundpopmMannoHHeIM cucTemMam,
COZCHCTBUE B IIOMCKE HEUCIIPABHOCTH;

e  o0ecreyeHue COCTOSTHUS TOMEIICHUM, MTO3BOJISIONIECTO IKCIUTYaTUPOBATh
obopymoBaHue U ceTeByro nHMpacTpykrypy Mcnomaurens;

® paboTocnocoOHOCTH ekTpoceTu OO0BEKTa U HATMYUE MOCTOSTHHOTO DI
Ha obopyaoBanuu Mcnonuurerns;

® CBOEBpEMEHHOE olecreueHue JoMmycka K o0opyaoBaHuto McronHurens;
e paboTocnocoOHOCTh 00opyaoBanust [lorpedurens;

® o0ecrieueHHE COXPAaHHOCTH ¥  HEIOCTYMHOCTH TPETHbUM  JIMIIAM
obopynoBanusi Ucnionuurens;

e yBenomiienue Mcnomuurens o HectabuinbHOM OlIl (abmoH nmucbma B
[Tpunoxxenuu 6);

e yBenomiieHre VicnomHUTENs OQUIMATBFHBIM TMCEMOM O Havalle pEeMOHTA,
o mepee3ne OOBEKTa, O MPUOCTAHOBKE/NPEKpAIICHHH 00pa30BaTeIbHON



JeATEeIbHOCTH, TUKBUIAIMNA 00pa30BaTEIbHON OpraHu3allii He TT03/IHEE YeM
3a 30 pabouux jgHeW 10 JaThl Hadalla peMoHTa, mnepee3ga OObekTa,
MIPUOCTAaHOBKHU/TIpEKpaIlleHHsT  o0pa3oBaTeIbHOM  JACATEILHOCTH  JUIS
CBOEBPEMEHHBIX pabOT €O CTOpPOHBI VcmomHHUTENS 10 COXPaHHOCTH
OpraHW30BaHHOIO y3JIa IOCTyIa Ha 0OBEKTE;

e yBenowiieHue HcmomHuTens oQUIMATBHBIM MHUCHMOM O 3aBEpPIICHUU
pPEMOHTHBIX  paboT, 3aBepmieHun 1nepeega C30, BO300HOBICHUU
o0Opa3zoBaTeIbHON AEATEILHOCTH HEe mo3aHee 4eM 3a 30 pabouux nHEH 1o
TUTAHUPYEMOU JaThl 3aBEPIICHUSI PEMOHTHBIX padOT, 3aBEPIICHUS Mepees3ia,
B0O300HOBJIEHHS 0Opa3zoBaTeabHOM AesiTeasHocTH C30;

* yBenomwseHue lcnonHurtens oQUUUAIBHBIM MUCBMOM 00 H3MEHEHUH
HaMEHOBAaHUS IOPUAMYECKOTO JiMLa oOpa3oBaTebHOM OpraHU3aluy,
U3MEHEHUU OpraHu3allMOHHO-IIPaBOBOM (bopMBbl, peopraHu3anuu
IOPUINYECKOT0 JIMIA (CIUSHUM, IPUCOETUHEHUH, Pa3/IeJICHNUH, BbIICICHNH,
npeoOpa3oBaHuM), O CMEHE PYKOBOJUTEINS IOPUINYECKOTO JIULA B CPOK HE
no3aHee 3 pabouynx AHEH C JaThl FOCYJApCTBEHHOM PErucTpalyyd TaKHX
W3MEHCHMI;

® o0Oecneuenue aytreHTudukanuu [lorpedutens ¢ ucnons3oBanuem ECUA
JU1st paboThl B JInuHOM KaOUHETE;

® TpOBEJCHWE  MPOBEPOK W  TOJATBEPKICHHUE  BO30OHOBIICHHUS
paborocniocobHocTr ycayru Ha OOBEKTe TmOcie 3aBepiieHus padoT
Ncnomaurens mo TT.

6. Ilopsimok perucrpaunu, 00padOTKH U 3aKPbLITHS 00palleHU

6.1. OOpamenust [loTpeOuteneil B TeXHMUECKYIO MNOAAEpKKY HcmomHuTens
MOCPEJICTBOM JIEKTPOHHOM MOYTHI U O Tenedony:
6.1.1. OGs3aTenbHbIE JaHHBIC ITPU PETUCTPALIMN OOpAILEHUS

Nudopmarus 06 00beKTe M KOHTAKTHBIC TaHHBIE:
® [I0JJHOC HAMMEHOBaHUE 00Pa30BaTEILHOM OpPraHU3alliy;
¢ reorpaduueckuii anpec OObEKTa;

* ®UO u koHTaKTHBIE 1aHHbIE (TenedoH, 35ieKTpoHHas noura) [lorpedurens Ha
OOBeKTe;

[TogpoGHOe onucanue MpooOJIEMbI:

® jnaTa ¥ BpEMs BOBHHMKHOBCHUS HpO6JI€MLI,



® MPU3HAKH MPOSBIICHUS HEUCTIPABHOCTH U KPUTUYHOCTH BIISHUS;
Hannuwme snexrponuranus:

¢ nHa O0nekre [loTpedburens;

® Ha OKOHEYHOM oOopyzaoBaHuu Ilorpeduresns.

6.1.2. BcnomoraTenbHble  JaHHbIE [P  PETUCTpAllMK  OOpalleHus
(MpeaoCTaBIISIIOTCS MO BO3MOKHOCTH):

® pe3yJbTaThl MEPBUYHOM TUArHOCTUKM (ping, trace) ¢ ykazaHuem [P-aapeca
obopynoBanus [Torpedutens (mpu ux HATUYNN);

® pE3yJIbTaThl OTKPBITUS HYKHBIX PECYPCOB;

e yHGOpMaNKs O BHEIIHCH WHAMKAIWA Ha o0opymoBaHuu cmomHUTENs H
[ToTpebuTens;

e uHbopmanms O mepe3arpy3ke obopynoBanus Hcnomnutens u
[ToTpebuTens.

6.1.3. Texauueckass mojjepkka VICTIONMHHUTENs pEeTUCTpUPYET OOpalieHue |
coobmraer Ilorpebutento HOMep 3apeructpupoBanHoro TT W mpucTymaer K ero
pemiennto. Eciam oOpaieHue MOCTynWIO IO 3JEKTPOHHOW IOYTe, TEXHUYECKas
noasepxka McnoaHutens He mo3aHee yem yepe3 15 MUHYT ¢ MOMEHTa MOCTYIIEHUS
oOpamenust coobmaer [lorpebutento Homep 3apeructpupoBaHHoro TT. Eciou Ha
MomeHT obOpanieHust [lorpedurenst yxe oTkpblT TT Ha OCHOBaHMM MH(POpPMALIUU U3
Komnonenta «Monutopunr», HoBbli TT He peructpupyercs, Ilorpedurento
coob1raercst HoMmep panee cozganHoro TT.

B cnydae, ecnu IlorpebureneM 1o 3JEKTPOHHOM MOYTE HE MPEIOCTaBIICHBI
o0si3aTeNbHBIC JaHHBIC, TO 3asiBKAa HE PUHUMAETCS U OTIPABJISAETCS OTBETHOE IMTHCHMO
¢ uHpopMammeir 0 HEOOXOIUMOCTH TMPEAOCTABUTH HEIOCTAIOIINE JIAHHBIC IS
3aBegeHusd TT.

6.1.4. [leppoa HENOCTYNMHOCTH YCIOYrd WM yXYALICHHUS KadecTBa YCIYTd B
paMkax PernameHra yuyuThIBaeTcsi ¢ MOMEHTa peructpairuu ooOpamenus (TT) ot
[ToTpeOuTens B TeXHUUECKYIO Noaaep:kky Mcnomnutens 1o cpoka nepegaun TT Ha
noATBepkAeHUE paboTocnocoOHocTH yeayru (craryc «Pemeno»). B ciaydae, eciu
[ToTpebuTens HE MOATBEPKAACT BO30OHOBIEHUE paboTocriocoOHOCTH yeiuyru, To TT
BO3Bpalaercs B padbory Mcnonuurento, u Bpemst padotsl 1o TT Bo300OHOBIsIETCS.

6.1.5. ITocne nonyuenusa TT u npoBeneHus: npoBepku VcroaHUTENb TPOBOIUT
JIMArHOCTHUKY, JIOKAJTU3AIMIO U yCTpaHeHue mpoobsemsl. [lociie ycrpanenus nmpo0iembl
Ucnonnurens nepeBoaut TT B craryc «PemeHo» ¢ OTYETOM O BOCCTAHOBIICHHUH
ycinyrd, a Takke nomydaeT u ¢ukcupyer B TT moarepxknenue I[loTpebutens o



BOCCTaHOBJICHUH Pa0OTOCMOCOOHOCTH U CTAOMIBHOCTU (DYHKIIMOHUPOBAHUS YCIYTH,
JIOCTYITHOCTH pecypcoB ceTu « MHTepHET», TOCTATOYHOCTH OKa3aHHOW KOHCYJIbTalluU
u 3akpeiBaeT TT. B cinydae eciii HET BO3MOKHOCTH TMOJYYUTh OOpAaTHYIO CBA3bL OT
[ToTpebutens o pabotocnocobHoctu ycinyru, Ucnonaurens nepeoaut TT B craryc
«Pemeno» u 3akpeiBaeT TT ¢ COOTBETCTBYIOIIMMUA KOMMEHTAPUSAMMU.

6.1.5.1. B Tex cnywasx, xorma McmomHuTenb TPOBOIUT pPabOTHI IO
BOCCTAaHOBJICHHIO YCIIYTH C BbIe3I0M Ha 00beKT [loTpebuTens, moanuceBaeTcss AKT
npoBepku paborocnocodHoctu Ycemyru (mo gopme [punoxkenus 1 x Pernamenry) u
npukiaasiBaercs B TT ¢ ykazanueM tuna paboOT U 30HbI OTBETCTBEHHOCTH. AKT MOXET
OBITH MOJIMUCAH B AJIEKTPOHHOU dopme.

6.1.5.2. PaboTsl ¢ BbIE310M €O CTOPOHBI MCrIONIHUTENSE HA MarkuCTpaabHbIe
Wiu  BeImecTosimue  y3ibl/00bekThl BOJIC ¢ menbio TpoBeJeHUs aBapHitHO-
BOCCTaHOBUTENBHBIX padoT ¢ [lorpedurenem He aktupytorcsa. Mapopmaims o padboTtax
¢bukcupyercs Mcnonuurenem B TT ¢ 00s3aTeNIbHBIM YKa3aHUEM, YTO BOCCTAHOBIICHUE
MIPOBOJIMIIOCH Ha BhIIIECTOSIUX y3nax/o0bexTax BOJIC.

6.1.6. Texauueckas mnoxaaepxkka Mcnomautens mnocie orpadorku TT 1o
oOpaleHusIM, OCTaBJICHHBIM 110 Tele(oHy, cBsi3biBaeTcs ¢ [loTpedurenem, ykazaHHBIM
KaK KOHTakKT Mpu oOpaiieHuu JuOO0 albTePHATUBHBIM KOHTAKTOM, €CIU TaKOBOU
ykazan B 1T, momydaer oOpaTHYI0 CBf3b 00 YyCTpaHEHMH HPOOJIEMBI,
3auKkcupoBaHHOM TIpH oOpareHnu, 1 3akpoiBaet 1T 100 Bo3BpaiaeT ero oopaTHoO
B paboTy.

B cnydae oOpaiieHuss MO 3JIEKTPOHHOM MOYTE€ TEXHUYECKas MOJJep:KKa
Wcnonaurens HanpaBIigeT MUCbMEHHOE YBEAOMIIEHHE 00 YCTPaHEHUH HEMCIIPABHOCTH
Ha »SJeKTpoHHBIM anpec [lorpeburtenss (ununumaropa TT), mnapamiensHo mnpu
HEO0OXOIMMOCTH YCTHO UH(DOPMUPYET:

e oHomepe TT;

® O IIPUYMHAX HEUCIIPABHOCTH U NPEMIPUHSITHIX IEUCTBUSAX;
® 0 30HaxX OTBETCTBEHHOCTH;

® 0 BPEMEHHU BOCCTAHOBJICHUSI.

B Teuenue 24 yacoB ¢ MOMEHTa MOJYyYEHUs] YBEJOMIICHHUS 00 yCTpaHEHHH
HEHUCIIPABHOCTH MO aAPECY IICKTPOHHOM NIOYUTHI, OCTABIIEHHOMY NpH peructpauuu 1T,
[ToTpeOuTens myTeM OTIPaBKH OTBETHOTO COOOIIEHWS HA SJICKTPOHHBIA aapec
TEXHUYECKOU NOAAEpKKU VICrIomHUTEIS TPEAOCTABIISIET TOATBEPKIACHUE YCTPAHEHUS
HEUCTIPABHOCTU WX HHGOPMUPYET TEXHUYECKYIO0 mnojaepxky HMcnomnurens o
MpUYAHAX OTKAa3a B TMOATBEPKIACHUM YCTPAHEHUS HEUCHPABHOCTH. B ciydae
HenpenocTtasieHus [loTpeburernemM NMOATBEPXKACHUS WM OTKa3a B IMOJTBEPKICHUU
YCTpaHEHUsI HEUCHPABHOCTH B TedeHHUEe 24 4YacoB C MOMEHTa HHGOPMHUPOBAHUS



[ToTpeOuTenss HEUCHPABHOCTh CYUTAETCS YCTpaHEHHOM 1o ymomuanuto u TT
3aKpBIBACTCH.

6.1.7.B ciyvae, eclu 1o pe3yibTaram yCTpaHEHUs
HEUCITPaBHOCTH/TIPOBEICHUS aHATUTUKUA 3a(UKCUPOBAH MHOW XapakTep MPOOJIEMBI,
yem npu oTKpeiTun TT 1o o6pamenuto [lorpedburens, mpuoputeT o TT MOKeT ObITH
HU3MEHEH, C y4eTOM TosydeHHou McromHuTeneM akTyanbHON HHGOPMAIIHH.

6.1.8. [IpuoputeTsl 1 BpeMsi BOCCTAHOBIICHUS PaOOTOCTIOCOOHOCTH Y CITyT ISt
[ToTpebuTeneil onpeaensoTcss B COOTBETCTBUU C ycaoBusiMu KoHTpakra.

6.1.9. B xonme mnpoBeneHUss BOCCTAHOBHUTENBHBIX paboT McnonHutens
npuocranasiuBaeT padotel ¢ TT B cnegyrommx ciuyyasx:

6.1.9.1. eciu B xone pemenust TT Ilorpebutens He MoOXkeT 0OecneunTh
noctyn cotpynnukoB Mcnomnutens Ha OObekT B 3ampamuBaeMble Mcnonnurenem
CPOKH;

6.1.9.2. ecnu B xone pemeHust TT McnonHurtenem HanpaBisieTcsl 3ampoc
[loTpeOuTento O JOMOJTHUTENBHOW TIPOBEpKE pPabOTOCIIOCOOHOCTH  CHUCTEM
KU3HEeoOecTieueHns: 000pyZoBaHUs (JIEKTPONMUTAHUE, KOHIUIIMOHHUPOBAHHUE) Ha
oowekre [loTpedurens B ciydae OTCyTCTBUS TI0100HOM nHMOpMaluu npu caadye TT
VcnomHUTENI0 Ui MOSBICHUH TOTOJHUTEIbHBIX 000OCHOBAHHBIX MOJI0O3PEHUI HA ATY
IpUYUHY HEPAOOTOCTIOCOOHOCTH Y CIIyTH B pamMKax Jiokanuzanuu TT;

6.1.9.3. ecau B xone pemenus TT McnosHutenem HampasiseTcs 3ampoc
[loTpeOuTento Ha MPOBEIEHUE ONOJHUTEIBHOM AMArHOCTUKM Ha O0OpYJIOBaHUU
[ToTpeOuTens ans nokanuzauuu npuuussl TT;

6.1.9.4. ectu B xonxe pemeHns TT He ynmaercs MOJMydYUTh OTBET OT
[ToTpebuTens Ha 3ampoc O MPEAOCTABICHUM JOMOIHUTEILHON WH(pOpMaIuu, Jud0
HEBO3MOXHO cBsizatbes ¢ [lorpedbutenem. [lpu 3ToM mo kaxaomy KOHTakty B TT
OCTaBJISIETCS KOMMEHTAapUi C YKAa3aHHMEM BpPEMEHU MCXOIAIIET0 3BOHKA WU
BJIOKEHUEM OTIIPABIIEHHOTO MUCHMA.

6.1.10. [IpuocranoBnenue padotsl ¢ TT B ciydasix, ykazaHHbIX B 1. 6.1.9
PermamenTa, ocymectBiusierca McnonHuteneM Ha  BpeMs  IIPENOCTaBICHUS
[Torpeburenem COOTBETCTBYIOIIUX JOMyCKOB Ha OOBEKT, JOMOJHUTEIBHON
uHdopmaruu, BeIMOTHEHUsT [loTpeOuTenem HEOOXOMUMBIX Il pemeHus 1T
MPOBEPOK, TUATHOCTUKH 000Dy IOBaHHUSL.

B cnyuasx, ykasanHbeix B myHKTax 6.1.9.3, 6.1.9.4 Pernamenra, cnonuurens
MOATBEPKIAET TOCTYIMHOCTh KPUIITOMApPLIPYTU3aTOPa, YCTAHOBIEHHOr0 Ha O0BEKTe
MyTeM MPOBEJAEHUs yaaleHHON nuarHocTuku (ping IP-agpeca numo3a) u puxkcupyer
pe3yabTaT AMarHocTuku B TT.

B cnydasx, ykazaHHbix B myHkrax 6.1.9.1, 6.1.9.2, 6.1.9.3 Pernamenra,
Ucnonuurens ¢ukcupyer B TT ®UO u pomxuocTs IloTpebutens, npuduHy



IMPpUOCTAaHOBKM.

6.1.11. Bpems npuocranoBnenus TT mo nmpuurHe, HaXOAIICHCA B 30HE
orBeTcTBeHHOCTH [loTpebutens, BblUMTAaeTCss U3 BpeMeHH pemeHus 1T
HcnonHureneM, 3a HCKIIOYEHHEM CIIydaeB, KOrjga B pe3yJbTaTe JUArHOCTUKH
mpoOJieMa yCTaHOBJICHA B 30HE OTBETCTBEHHOCTH VcriomHuTe s, 1 mpuoctaHoBka TT
MPOU3BOAWIIACH HA TEPUOJ TPOBEACHHS Meponpusthii Ha ctopoHe [loTpeburens,
MPOBEJICHNE KOTOPBIX HE UMEJIO OTHOIIEHUS K XapaKTepy aBapuHu.

6.1.12. Ucnonuurens mnepesomur TT B 30HY OTBETCTBEHHOCTH
[ToTpebuTens B ciaydasix, €ciu:

- 110 pe3yJabTaTaM JOKaIu3aluu U ycrpaHeHus: TT cOBMECTHBIMU AEHUCTBUIMU
BBISIBJIEH (DaKT MPUYUHBI TPOOJIEMBI B 30HE OTBETCTBEHHOCTH [loTpedurens;

- mpo0Osema Obuia cBa3aHa ¢ goctynHoctbio UC, npucoequnennoit k ECIL nnm
ee JJEeMEHTaMH, W B XOJA€ MpOoBepkH lcrmomHWTENEM YyCTaHOBJIEHO OTCYTCTBHE
npoOyieM, JeXKalmuX B 30HE OTBETCTBEHHOCTH VcmomHuUTens (MpoCTaBIiseTCs
cnenytouuit mmdp 3akpeitus: 30 [Hotpedurens (Ipodnema ¢ UC).

6.1.12.1. B cnyyae, koraa npoBEpKa YyCIYTrd OCYHIECTBISJIACH C BBIE3IOM
Ucnonnurens Ha OOwvekT [loTpebutens, moAamuchIBaeTCs NBYCTOPOHHUM AKT (1O
dopwme IIpunoxenus 1 x Pernamenty) u npuxiaasiBaercs B TT.

6.1.12.2.  Eciu npoBepka ocyiiecTBisuiack yaajieHHo, B TT Hcnonaurens
MPUKJIAABIBACT HH(POPMAITHIO O BHITIOJTHEHHON TUarHOCTHKE:

* ping [P-agpeca kpunromapupyTH3aTOpA;

e ®UO Ilorpebutenss WM NPUUKMHY TMEPEBOJA B 30HY OTBETCTBEHHOCTH
[ToTpebuTens.

B cnydasx ¢ nmpo6nemamu MC, TpeOyeTcss mpHIOKUTh pe3yJbTaThl MPOBEPKU
ceTeBOil nH(ppacTpykTypbl. Hanpumep, BeiBoa koman bl ping 10 MC ¢ obopynoBanus
UcnomauTens; pe3ynbTarel TpaccupoBku A0 wuHTepdeiica MC u  mpoepku
JOCTYITHOCTH IOPTa pecypca.

B ciyuae, eciu [loTpeOurtens He coraaceH ¢ pe3yJibTaTaMy y1aJ€HHON TPOBEPKHU
noctynHoct kK UC unm ee anementam Ha O0bekTe, MICOTHUTENh COBEPILIAET BHIE3]T
Ha OOwekT I[loTpebutens mjisi AEMOHCTpaMu PabOTOCMOCOOHOCTH YCIyru ¢
oOopynoBanusi VcnonHurens ¥ MOANUCHIBAETCS ABYCTOPOHHUU AKT (1o Qopme
[Tpunoxenus 1 k Pernamenry) u npukiaasiBaetcs kK TT.

6.1.12.3. B cny4asx, Korjia Ha dTarne perucrpainuu ooparmierus [lorpedurens
TeXHUYecKkass mnojjaepxkka Mcnomuurtens ¢ukcupyer xkano0y Ha  MOJHYIO
HEJIOCTYITHOCTh HJIM YXYIICHHE KaueCTBa OKa3bIBAEMOM YCIYTH, a B XOJI€ OOIICHHUS C
[ToTpeOuTenemM BBISICHWIOCh, YTO Jis TOJYYEHHS YCIYyrd HEoOXOIUMO ObLIO



COBEPIIUTH JIeUCTBUS cO CTOpoHBI [loTpedbutens u (wim) 3akazunka U (UJIM) UHOTO
JuIa, He Jiexanme B 30He oTBeTcTBeHHOCTH Wcemomnutens, TT 3akpsiBaeTcs ¢
dbopmynupoBkoit «IIpoBenena ypanenHas auarHoctuka. lIpoGnem c yciyramu
CBsi3M/cepBUCOM He 3adukrcupoBaHo/OKka3aHa KOHCYJIBTALMS, IPU ATOM B caMoM TT
3aukcupoBaHa HMHPOpPMANUS O  KOHKPETHBIX  JEHCTBUS, NPHUBEANIUX K
MIOJIOXKUTEIBHOMY JOCTHKEHHUIO pe3yJibTarta. TexHuueckas noaaepxka Mcrnonnurens
o0s3aTeNbHO TIpU  3akphITHK  TT TOATBEpXKIAET MaHHYIO HMHPOPMALUIO OT
[ToTpeburens.

6.1.12.4. Ecmu B xoxme paboT ycraHaBiuBaeTrcsi, yTo B TT OTCyTCTByeT
uHopMaius, HeoOxoaumas i JajibHele padboThl B pamkax oOpalleHusi, 1100
oTcyTCTBYeT OTBeT OT [loTpeOurens Ha 3ampoc MperoCTaBiICHUE AOMOJIHHUTEIbHON
uHpopmanuu HcnonHutens camoctosTenbHO CBsA3biBaeTcss ¢ [loTpedurenem
(IpUOPUTETHO MCHOJB3YsS KOHTAKTHBIA TeNe(OH, T.K. 3TO 00ECHEUYUT HAUOOJIBIIYIO
CKOPOCTb TOJy4YEHUsI HEOOXOAMMBIX MaHHBIX). IIpM HEBO3MOKHOCTH CBSA3aThCS C
[lotpebutenem B Teuenue 3-x pa3 c¢ nepuoauyHoctbto 30 wmunyt TT
MPUOCTAHABIIUBACTCSI C COOTBETCTBYIOUIUMU KOMMEHTapusiMH 00 OTCYTCTBUU
HE0OX0aMMON MH(POPMAIIUK /I PEIICHUs] 00pallleHusT WK OTCYTCTBUSI KOHTAKTa C
[Totpebutenem. [Ipu 3ToMm mo kaxkaomy koHTakty B TT ocTaBisieTcss KOMMEHTapuii ¢
yKa3aHUEM BPEMEHH HMCXOJSIIEr0 3BOHKA WJIM BJIOKEHHEM OTIIPABIECHHOIO MHCHMA.
IIpu manom SLA (MeHble 3 4acoB) MHTEPBAJI MEXIYy 3BOHKAMU YMEHBIIACTCS
nponopiuoHansHo. TT mepeBoAUTCs Ha aBTOMOATBEPXKACHHE C (POPMYIHPOBKON
«13: OTcyTcTBHE HEOOXOUMOM TOTIOTHUTEILHON HH(POPMAIIUU CO CTOPOHBI KIIMEHTA
Uil nanpHeimero nposenenuss ABP/ner oOpathoit cBsizu». Takoit TT cuutaercs
HaXOJSALIMMCS B 30HE OTBETCTBEHHOCTH [loTpeduTens.

B utore no pesysbraTaM Jiokanuzanuu U yctpanenus TT, Kkorjna COBMECTHBIMU
neiictBusiMu CTOPOH BBISBIEH (DAKT MPUYUHBI IPOOIEMBI B 30HE OTBETCTBEHHOCTH
[Hotpeburens u/unn UC, npobOraemMbl cUUTAIOTCS HAXOSIIMMUCS MOJHOCTHIO B 30HE
oTBeTCTBEHHOCTH [loTpebuTens u He y4acTBYIOT B JIaJIbHEHIIIECH CBEPKE TPOCTOEB.

Takke o 3ampocy 3aka3zunka VCHoaHUTENb NpeaoCcTaBisieT AKT yJIal€HHOU
muarHoctuku (Mo ¢opme Ilpwnoxenuss 2 k Pernmamenty), mNOANMHMCAHHBINA
npeacraBuresieM Hcnonmautens u  coaepxkanuid ®PMO u KOHTAKTHBIE JIaHHBIC
[ToTpeburens, noarsepausLiero 3akpoitue TT.

6.1.13. HewncnpaBHOCTE cunTaercs yCTpaHEHHOW, KOrJa Y Ciyra roToBa K
JKCIUTyaTallMM M €€  SKCIUTyaTallMOHHBIE  XapaKTEPUCTUKU  COOTBETCTBYIOT
YCTaHOBJICHHBIM B paMkax KoHTpakTa nmapameTpam.

6.1.14. BpemeneM BoccTaHOBIEHUS TAPAMETPOB Y CIIyTH CUUTAETCS BPEMS
(aKTHYECKOr0 BOCCTAHOBJIEHUS HKCILTYyaTallMOHHBIX XapaKTEPUCTUK Y CIyTH.



Hns ueneér moxacuera Koadduimenta HOCTYyMHOCTH YUYMTHIBAETCS BpEMsl, B
TE€YEHHE KOTOPOTO HKCIUTyaTal[MOHHbIE XapaKTEPUCTUKU YCIYTU ObUIM HapyIICHHI B
30H€ OTBETCTBEHHOCTHU VcnoHuTE A, @ UMEHHO:

® Jlomnoe otrcyrcrBue aoctyna k cetu ECII (mpu ompeneneHun OTCYTCTBHS
noctyna k ceru ECII[l B pavmkax ¢yaknuonupoBanusi KommoneHnTta
«MOHUTOPHUHI» NPUMEHSIETCS OPSAJOK, ONMUCAaHHbIM B 1 7.1 Periiamenra);

* [lepuoanueckue TMpephIBaHUS B MPEJOCTABICHUU YCIYTd (MHTEPBAJIBI
HEOKa3aHUs YCIyTH, CBSI3aHHBIC C €€ MEPUOJMYECKON HEJOCTYMHOCTHIO) (TIpHu
omnpeneneHuu orcyTcTBus qoctyna k cetd ECII/] B pamkax GyHKIMOHUPOBaHUS
Kommnonenta «MOHUTOPUHI» TpPUMEHSETCS MOPSIOK, ONMUCaHHBIM B 1 7.1
Pernamenra);

¢ Hapymenue paboTOCIOCOOHOCTH YCIYTH KOHTEHTHOW (MIBTpAIlMM HA BCEX
APM y4eHUKOB B 00pa30BaTeIbHON OpraHU3ALINH;

* JIpumeHeHHMEe KOHTEHTHOM (QUIbTpalMd Ha BceX KommbloTepax, APM
aJIMUHUCTPATUBHO-X035IMCTBEHHOI'O COCTaBa 00pa30BaTeIbHON OpraHU3aluy.

6.2. TT, ABTOMATHUYCCKHUC CO3JaHHBIC IIO CO6BITH51M, IMOJIYYCHHBIM OT
KommnoneHra «MOHI/ITOpI/IHF»:

6.2.1. Peructpauusa TT mnpoucXoIUT aBTOMATUYECKH MPU HEAOCTYIHOCTU
ob6opynoBanust Ucnomuurens Ha OObeKTe.

6.2.2. UcrionHUTENh MPOBOAUT JUATHOCTUKY, JIOKAIU3ALMID W YCTpPaHEHUE
npobnembl. B ciydae Beie3ga Ha oObekT Mcnomaurens pykoBoactByercs 1. 6.1.5.1,
6.1.5.2 Pernamenra; npuocranoBka T'T ocymecTsisgercs B mopsake cornacHo n. 6.1.9
PernamenTa; no pe3ynbraraMm JIOKaau3auuud U yctpaHeHus TT, korna cOBMECTHBIMU
NCHUCTBUSAMU BBISIBJIEH (DaKT NPUYMHBI OpOOJEMBbI B 30HE OTBETCTBEHHOCTHU
[ToTpeburens, Mcnonuurtens pykoBoAcTByercs n. 6.1.12 Permamenra.

6.2.3. UcnionHuTenb  camMoCTOSITENbHO — cBsi3biBaeTca ¢ llorpeburenem
(IpUOPUTETHO MCHOJB3YsS KOHTAKTHBIA TeNe(OH, T.K. 3TO 00ECHEUYUT HAUOOJIBIIYIO
CKOPOCTh TMOJIy4eHUS! HEOOXOJUMBIX JIaHHBIX) JUIsl YTOYHEHHUS HHPOpPMAlUU,
HEO0OXOIMMOM IS AanbHeHIeld paboThl:

® JiaTa ¥ BpeMsi BOBHUKHOBEHUS IPOOJIEMBI;

® TIPU3HAKU MPOSIBICHUS] HEUCIIPABHOCTH U KPUTUYHOCTD BIIVISTHUS;
Hannuue snexrponuranus:

* Ha oobekre [loTpedurens;

® HAa OKOHCYHOM O60py,Z[OBaHI/IH Hcnonnures.



6.2.4. I[lpu  oOpamenun Ilorpebutenss B  TEXHMYECKYIO  MOJIEPKKY
Wcnonnurens no paHee co3ganHoMy coObiTuio B TT nobasnsiercs 3aganue «3ampoc
knuenta». [locine  ycrpanenuss mpoOnembl  McmonHuTenb — CBSA3BIBAE€TCS €
[Totpebutenem st MHPOPMUPOBAHUS O BOCCTAHOBIEHWU PabOTOCIIOCOOHOCTH U
CcTaOMIIbHOCTU QYHKIIMOHUPOBAHUS YCIyTH U 3aKpbiTust TT.

6.2.5. Ecniu mno pe3ynbTaTaM JioKanu3zauuu U ycTpaneHus TT, korna
COBMECTHBIMHM  JCHCTBUSMH BBISBJICH (AKT TPUYMHBI MPOOJIEMBI B  30HE
orBercTBeHHOCTH  [loTpeOuTens, a  UMEHHO:  OTCYTCTBHE  CTaOMJIBHOTO
anekTponutanusa Ha OOBEKTe; pPEMOHT WM Mepee3d B Apyroe 3JaHue, - |
opuimanbHOEe yBeIOMIIEHHE B aapec VcnonHuTens He HampaBisiIoCh, TO
Ucnonnurens 3akpbiBaeT TT ¢ 30H0i# oTBeTcTBeHHOCTH [loTpedurensi.

6.2.6. Ectm  oOpamenuss Ilotpebutens B TEXHUYECKYIO  MOAJIEPXKKY
HcnonHurens He MOCTyNallo, TO MOCIe BOCCTAHOBIEHUH PaO0TOCIIOCOOHOCTH YCIyTH
TT 3akpbIBacTCs aBTOMATUYECKHU.

6.2.7. B cayudae opHoBpemeHHoro GopmupoBanuss TT 0 HEZOCTYIHOCTH
Heckobkux OObekToB (MaccoBasi aBapusi) dopmupyercs oauH MaccoBbiii TT.
HcnonHuTens mpoBOAUT JUArHOCTHUKY, JIOKAJTU3aLUI0 U yCTpaHeHHE Mpobiembl. B
clly4ae Bble3Ja U1 IPOBEACHUS aBapUHHO-BOCCTAHOBUTENBHBIX padoT McnonHuTens
pykoBoactByercs 1. 6.1.5.1, 6.1.5.2 Pernamenra.

6.3. Oobpamenus [loTpedbuteneii, HarpaBieHHbIe yepe3 JINUHBIN KaOMHET:

6.3.1. [loTpeOurens MOXET cO3JaBaTh ABTOMATHYECKHE OOpaIleHus, MPOus
aBTOpU3ALMI0O B  JIMYHOM  KaOMHETe,  pacloJIOKEHHOM 10  aJpecy:
https://espd.wifi.rt.ru/cabinet. Aytentudukamnus nosib3oBarenei JInunoro kabuHera
npousBoautcs ¢ ucnoib3oBanuemM ECUA. Ilpu stom yuernas 3anucek [loTpeOurens

noikHa ObITh comoctaBieHa B ECHMA ¢ yyeTHON 3amuchio 00pa3oBaTeNbHON
OpraHU3aLNH.

6.3.2. C ucnonp3zoBaHueM JIM4YHOro kabMHETa MOTYT HANPaBJIATHCS OOpaIeHHS]
IO CJIEAYIOIIUM TEMaTHUKaM:

¢ OTkiIIOYEHNE KOHTEHTHON (PUIbTpallUu;

* Paz6nokupoBka IHTEpHET-pECYPCOB;

® Pa30Ja0KuUpOBKa IPOrPAMMHOTO OOECIICYEHUS;
¢ BxiroueHre KOHTEHTHOU (DUITbTpalny;

¢ bnoxkuposka HTEpHET-pECYpPCOB.

Ucnonuutens B COOTBETCTBMU C  mpeaycMoTpeHHbiMU  KoHTpakToMm
HOPMATUBHBIMH CpokaMu (3-i1 OpUOpPUTET) BHOCUT M3MEHEHHUSI B IMapameTpbl
OnemenTa «KoHTeHTHasI GUIBTpAIUSD.


https://espd.wifi.rt.ru/cabinet

6.3.3. JIONOJHUTETEHO MOT'YT HAMPABIATHCS OOpaIleHuUs 110 TEMAaTUKAM:
e HecrabunbHas paboTa HHTEPHETA,
® Hu3skas CKOPOCTbh UHTEPHETA.

Wcnonuurens B COOTBETCTBHUM C  IpeaycMoTpeHHbIMU  KoHTpakToMm
HOPMATUBHBIMHM CPOKAaMH JUIsl JAHHOTO TUIA 0OpaleHuid (2-i1 mpuopUTET) MPOBOIUT
JAUATHOCTHKY, JIOKAJIU3ALUIO U YCTPAHEHNUE IIPOOJIEMBI.

6.3.4. OOMeH 3ampocamMu, KOMMEHTApHUSIMU U JIONOJHUTEILHON HHPOpManuen
B pamKax oOpalieHus ocyuiecTnisieTcs B JInuHoM kaOuHeTe.

6.3.5. Homep u cratyc TT orobpaxkaetcs B JInunom kabunete. [locie pemenust
3anpoca [lorpebuTens nHbopMHUpOBaHUE O PE3yJIbTaTaX PEIICHUS OCYIIECTBISIETCS B
JlnunoM kabuWHETe W MO yKa3aHHBIM B OOpaleHuu KoHTakTtam. [lorpebutento B
JInuHoM kaOMHETE TOCTYITHA BO3MOXKHOCTh OIIEHKH 0TpadoTaHHbIX TT.

6.3.6. [Ipu orcyrcTtBuu oTBeta co ctopoHbl [lorpedutens TT moxer OBITH
3aKPBIT ABTOMATUYECKU:

- B clly4ae HernpeaocTaBieHus [lorpeduTenem JOMOTHUTEIEHON HHPOPMAITUH —
B TeueHue 120 yacos;

- B ciiyuae HempeaoctaBieHus [loTtpedutesnemM MoaTBEpKIACHUS WM OTKa3a B
MOATBEPKACHUN YCTPAaHEHUs] HEUCIPABHOCTH — B TEUEHHE 72 4YacCOB C MOMEHTa
uHpopmupoBanusi [loTpeOuTenss HEUCNPABHOCTh CUMTACTCS YCTPAaHEHHOM TIO
ymosiuanuio U TT 3akpsiBaercs.

7. IlopsAoK ONMOBEHIEHNSI/COTIACOBAHUS NPUOCTAHOBKHU OKa3aHUS Y CJIyr
nJs npoBeaeHusi UcnoJHUTe/ 1M IUIAHOBO-NPOPUIAKTHYECKHX PadOT

7.1. HcnonHuTenb TpH MPOBEJACHUU IUIAHOBO-MPOPUIAKTUYECKUX padoT,
CBSA3aHHBIX C TEPEpPHIBOM B OKa3zaHuW Ycuyr, omnoBemiaet IloTpebutens mo
AJIEKTPOHHOM TIOYTE HE MEHee 4eM 3a 3 (Tpu) pabouyux IHS 10 Havasia MPOBEACHUS
paboT, coo0IIast PU ITOM:

® [pUYMHY [IPOBEACHMS padoT;
® BpeMs Hayaja U OKOHYaHus paldoT;
e ®.N.0. nmuma, HanpaBUBIIIETO COOOIICHHE.

7.2. VcnonaHHUTENns MpU MEPEHOCE CPOKOB MPOBEIEHUS pabOT WM UX OTMEHE
onosewaer 00 3Tom IloTpeduTesns JONOTHUTENBHO MO JEKTPOHHOM MOYTeE.

7.3. Bce mnaHoBo-npoduIakTHUecKue padboThl Ha cetu HcmomHurens,
CBSI3aHHBIE C IEPEPHIBOM B OKa3aHHUH Y CIIYT, JOJKHBI INTAHUPOBATHCS HAa BPEMsl, KOT'/1a
ATO MOKET HaHECTU HAMMEHbIINH yiepo. JlaTta u Bpemsi, UHTEpBaJl BIUSHUS Ha CEPBUC
yKa3aHbl B OMTOBEUICHUU.



8. OtBercTBeHHOCTH

8.1. McronHuTtenp HE HECET OTBETCTBEHHOCTH II0 ABAPUMHBIM CUTYAalUsM,
BO3ZHUKIIUM [0 HPUYUHE OOCTOSITENBCTB, MPHUBEAIIUX, MPSAMO WIH KOCBEHHO,
HaIllpuMep, HaBOIHEHMUs, II0KAPbI, 3eMIICTPACEHUS, SIIUIEMUN, BOCHHBIE IIEPEBOPOTHI,
TEPPOPUCTUYECKNE AaKThl, TI'PaXKAAHCKUE BOJIHEHMS, NPUKA3bl WJIA HHBIE aKThI
rOCyJapCTBEHHBIX OPraHOB, K HEBO3MOXXHOCTH BBINOIHEHUS] CTOPOHAMM B3aMMHBIX
00513aTeNbCTB.

8.2. CTOpOHBI HECYT OTBETCTBEHHOCTb Jpyr II€pel JIpyroM IO BCEM
00OCHOBaHHBIM MPETEH3USIM, KOTOpBIE CIEAYIOT M3 TOrO, 4YTO OJHA M3 CTOPOH
HapylLIuja MOpsAJIO0K B3aUMOIEUCTBUSA, YCTaHOBIICHHBIN PerimamenTom.



[Tpunoxenue 1

AKT
NMPOBEPKHU PadoTOCIOCOOHOCTH Y CIyTrH
« _» 20 1.
Bpewmst nauana pabot 4yq MHH.

AI[pCC, HAaNMMCHOBAHUC OpTaHHU3allUU:

Ne TT (nTTM):

[TorpeOutens, B auLe

C OJJHOM CTOPOHBI,

(1OJDKHOCTD, (haMHUIIHSI, UM, OTYECTBO)

H IpCACTaBUTCIIb I/ICHOJ'IHI/ITGJ'ISI, B JIUIIC

C IPYrou CTOPOHBI,

(1OJKHOCTD, (haMHUIIHSI, UM, OTYECTBO)

CocraBuiy HaCTOSIILMI aKT O TOM, 4TO ObLIa MIPOBEAEHA MPOBEPKa pabOTOCIOCOOHOCTH Y CIyTH, B
pe3yJibTaTe KOTOPON YCTaHOBIJIEHO (HY>KHO€ OTMETHUTh):

IIpuunna He padoTocnocodoHOCTH Y CIyru

Heucnpasrocts Ha CKC/060pynoBanuu [lotpeduremns

Hapymenne snekrpocHabxeHns Ha 00beKTe/0OKoHeuHOM 00opyoBanuu [loTpedurens

HCI/ICHpaBHOCTL Ha O6Op}7)10BaHI/II/I Hcnonnurens

KabenbHas aBapust Ha cetn McmomHuTES

[Tpobnem He 0OHApYXKEeHO, Y CiTyra JOCTYITHA U OKa3bIBACTCA C 331aHHBIM Ka4eCTBOM

[TpoBepka goctymHocTt/paborocnocodnocta UC

Hpyroe (yka3aTh)

IIpumeuanus:

3akJjarouenue:
[TprurHa OTKIIOHEHHUS OT 33JJaHHBIX MMAPAMETPOB Y CIIyTH HAXOAUTCS B 30HE / BHE 30HBI (HE HY)KHOE
3a4epPKHYTh) OTBETCTBEHHOCTH VcnomHuTensi.

Bpems okoHuaHus pabot qyq MHUH.
[ToTpeburens [IpencraButens Ucnomuurens
(mogmuchr  (pacmmdpoBka (mogmuch (pacmmdpoBka

(TOMKHOCTD) ) TIOTTHCH ) (TOMKHOCTD) ) TTO/ITTHICH )



[Ipunoxenue 2

AKT
YnaneHHoii mpoBepKU padoTOCMOCOOHOCTH Y CJIYyTH
«_» 20 1.
Bpewms nauana pabot qq MUH.

Anpec, HanMMCHOBAHUEC OpTraHHU3alN:

Ne TT (nTTM):

[Tpuunna oGpareHus:

PC3y.TH:>TaTLI yHaHCHHOﬁ JUArHOoCTHUKH KaHajia:

IIpuunna He padoTocnocodoHOCTH Y CIyru

Heucnpasrocts Ha CKC/060pynoBanuu [lotpeduremns

Hapymenne snekrpocHabxeHns Ha 00beKTe/0OKoHeuHOM 00opyoBanuu [loTpedurens

OTtcyTcTBUE HEOOXOAUMON JOTIOTHUTEIHHOM HHPOopManuu co cTopoHsl [loTpedurens mist
JanpHelnero nposeaenus ABP/HeT oOpaTHoii cBsi3u

HpO6HeM HC O6H3py>KeH0, chyra AOCTYIIHA U OKAa3bIBACTCHA € 3aIlaHHBIM Ka4Y€CTBOM

[Tpobnema ¢ UC

Hpyroe (yka3aThb)

[ToTpebutens, cornacoBaBiuii 3akpeitue TT:

(OIKHOCTD, (haMuITHs, UMSI, OTYECTBO)

3akiroueHue:
[IpyunHa OTKJIOHEHHS OT 3a/JJaHHBIX NApaMETPOB Y CIYTH HAXOAUTCS BHE 30HBI OTBETCTBEHHOCTH
Ucnomuurens.

Bpewms okoHuanus pabot gy MHH.

[IpencraBurens Ucnonnurens

(mogmuch (pacudpoBka
(ToJKHOCTD) ) MIOJINKCH)



[Ipunoxenue 3

Otuert B TabiuunoM Bujae Komnonenra Yciayru cBsi3zu « MOHUTOPHHT U o0ecniedeHue 0€30IIACHOCTH CBA3M» DJIEeMEHT

«MOHMTOPHMHI MapaMeTPOB Ka4yecTBA NMPeI0CTABIAEMbIX yCIayD» *

Me B[:leM O0ee|
CTH HeDe axTn
oe Bpe | Bpems PEPl e ckoe Pa
bIBOB,
Jara |Bpe Mec Bpemsi| ms1 |npoBene BpeMs o |cue
BbI3BA| Bpem
Ne Ioan o | BOHH | M5 Jara |THoe|O0wwal Hegoc [oTCy| HHUA anpix | TEPEP| o [yueH| T
_ (Bu|Ax| oe |[Tm KHOBe [Ha4/BOCCTa| Bpe | # |TYNHO|TCTB| INIAHOB bIBa B He |1mo
Ne |O6B Cy0|nace pa6ort npuoc
I |pec|Hanme| m HHsI |ajla|HOBJIEH| Msl |[1JINTe| CTH | WS BIX mpencT ¢yH |acT
Cob|exTa 'beK |JICHH aMu B TAHOB
aB| 00 |HoBaH| O0 aBapu|aBa| usl |okoH|1bHOC|ycayr | DI |npodua aBJieH KIH | p.
bIT | Kon THI | OT0 30 KM (B
ap|bek| He [beK U (c |[puu| aBapu |4aH| Tb B (B |akTH4Yec HH U [4ac
usl [TpaK P® |nynk o [lo1b3 padou
uu| Ta (O0bek| Ta 3loii | (¢ " us [aBapu|Hepa0|pa6o| Kux yeayr DG |am
Ta Ta oBare HX
Ta munyT|310|{(MCK)|aBap| u | ouee |4ux [padoT (B (B U, B acax) (na/ |(ma
bI) | i HH BpeMs|4aca|padouux 260 padou HeT)|/He
MH X) | yacax) p "X HX T)
HYT uacax| TA€aX
bl) ) (B2)
112 (3|4 5 67| 8 9 (10| 11 12 | 13 14 | 15 16 17 18 19 | 20 |21

*- B nanHOM otuere pukcupyrorcs CoObITHs

Hapymenune nocrynHoct
Yenyru

I/ICXOL[HBIC MCTPHUKHU, TOJTYYCHHBIC B PC3YJIbTATC TCCTOB, UHTCPIPCTUPYIOTCA KAK HC IPOXOKACHUC TCCTOBBIX ITAKCTOB B 100%

00BEME B paMKax OJTHOTO U3MEPEHHS.

3amepsl BeIONHSIOTCS oxHoBpeMeHHO 10 ACK OObekrta m mo Kpunronmmosa storo xe OOBEKTa M, OTAENBHO, IO

Kpunronumosa storo xe O0bexTa

Hapymennem noctynHoctn Yeiyru OyayT cUMTaTbes pe3ylbTaThl TECTOB ¢ He mpoxoxaeHueM 100% makeToB 1o oboux
YCTPOWCTB WM HENOCTyNHOCTh Kpumnronntroza. ClieHapuu OmnpeAeneHust HapyIIeHHsI TOCTYITHOCTH Y CIYyTH OMPEAEISIOTCS
MyTEM HMCIOJIb30BaHUs BTOPUYHON Kiaccupukanuu coobitus. [locne mepBuyHOM peructpanny He MPOXOKICHUS TaKeToB (Ha
IBYX ycTpoiicTBax OOBeKTa Wi, OTAesIbHO, KpunTounirosa), mpoucxoasiT JONOIHUTENBHBIE T0CTIEeI0BATEIbHBIE H3MEPEHUS C
TaKUM K€ Pe3yIbTaTOM, U3MEPUTEIbHBIA LUK HEe u3MeHsAeTcs. COOBITHE CUNTAETCS COCTOSIBIIMMCS CO BPEMEHH IOTYy4EHHS
4eTBepToro m3Mepenus (¢ 31-MUHYTHI) C Pe3yJIbTATOM He MPOXOXKACHUs TecToBbIX makeToB B 100% obbvéme. Eciu onHO 13




YeThlpeX M3MEpEHUil MoKa3ajo pe3ynbTaT oTauuHBIA oT 100% moTeph TECTOBBIX NMAKETOB Ha OOOWX YCTPOWMCTBAX HIIH
Kpunronumosza, HO 3aQuUKCHpOBAIIO HApYIIEHHE IOPOTOBOIO 3HAUEHHsI TMOTEPH IAKETOB, TAKOM TECT HE MOXET OBbITH
KJIaccu(UIUPOBaH, KaK HApYLIEHUE JOCTYIIHOCTH. S




[Tpunoxenue 4
MeTtoauka
pacyeTra HOPMATHUBHBIX NOKA3aTeJleH U CTOMMOCTH (PAKTHYECKU OKA3AHHBIX
Ycayru cBs3u

1. Heaun u 3agaun

Metoauka sIBIs€TCS OCHOBOM MCIIOJHEHUS ycaoBuil T3 B yacTu pelnieHus
CIEAYIOIINX 3a/a4:

1.1 Onpenenenre nopsiika pacueToB MOKa3aTesied KaYeCTBAa OKa3aHUsl yCIIyT
(popmyb).

1.2 Onpenenenue mopsaka oriaTel 3a (PaKTUYECKHA OKa3aHHBIC Y CIIYTH CBSA3HU Ha
ocHOBaHMM 0T4eTOB KoMnonenta « MOHUTOPHUHTY.

2. OmnpeneneHue NpUHAAJIECKHOCTH 30HbI OTBeTCcTBeHHOCTH TT, Bpemenu
B2 nais1 pacyera mokasareJieid, mpegycMoTpeHHbIx T3

2.1. HIudpei 3akpeiTus (I13)

Ha ocnoBanuu Pernamenta chopmuposansl 113 (Tabauma Nel), onpenensronue:
¢ [IpuHamneKHOCTh 30HBI OTBETCTBEHHOCTH K XapaKTepy HEUCIIPABHOCTH
¢ Moaudurarop SLA
* OnucaHue MNPOU3BEACHHBIX  pabOT MO0  omHMCaHWe  MPUYHUH
HEpabOTOCIOCOOHOCTH, JIeKAIMX HE B 30HE OTBETCTBEHHOCTH

Hcnonaurens.
Tabmuma Nel
Ne | [Tudpsl 3aKpeITUS
30Ha OTBETCTBEHHOCTH McriomHUTENS
1. | I9: Beie3a: 3amena BcnomorartenbHoro ooopyaoBanus (SLA +48 gacon)
2. | 113: Beie3n: 3amena/HacTpoiika y3JI0BOTO 000PY/I0BaHUS - MAaCCOBAsi aBapus
(SLA +48 yacoB)

3. | 1I3: Beie3n: Kabenbpaoe noBpexaenue (SLA +48 gacon)

4. | H9: Beiezn: 3amena kananooOpasytomiero odopynosanus, KIII (SLA +48
4acoB)

5. [12: Beie3a: Ommbka/cooit mocne mnpomnaganus OIl Ha BhliecTosIeM
ob0opynoBanuu (SLA +48 yacos)

6. | 113: THHII: Beie3n: 3amena BcromoratenbHoro obopymaoBanus (SLA + 9
pabouux JTHEeH)

7. | 13: TAHII: Beie3a: 3amena/HacTpoiika y3I0BOTO 000PYI0BAaHUS - MACCOBas
aBapusi (SLA + 9 pabouux mHei)

8. | 119: THHII: Brie3a: Kabenbnoe nospexaenne (SLA + 9 pabouux aHei)

9. | 1I3: TAHII: Beiezn: 3amena kananoobpasyrouero obopynosanusi, KIIT (SLA




[Tudpsl 3aKpeITUS

+ 9 pabouux gHEN)

10.

[19: Kontent guubtpanus. B noctyne oTkazano

11.

[1D: Kourent ¢unpTpanus. BoccraHoBienne paboTOCIOCOOHOCTH
cnenuanuuponanHoro [10

12. | 19: Kontent dbunbprpanms. JlocTyn npegocraBieH

13.| I1D: Hactpoiika APM mocie noaKiroueHus

14. | 119: Ommubka/cOooi/M3MeHeHne HACTPOEK Ha CETEBOM 000PYA0BaHUU

15.] HO9: Bausuue nHa asrtopuzaumio ECHA  (Ommbka/cOoii/m3mMenenne

HACTPOEK)

16. | 119: Ommbka/cooii ¢ BnmusaueM Ha [10/VipNet/UC

17.] 19: Ommbka/c6oii nocne nponamanus 11 Ha BeIecToseM 000pyI0BaHUU
18. | II9: Pactmmpenwne IP agpecos

19.| II3: Breie3a: Hactpoiika o0opyaoBanus (SLA +48 gacoB)

20.| 119: Beie3n: Boccranosnenue natu-kopja (SLA +48 yacoB)

21.| 1192: THHII:Beie3n: Hactpoiika o6opynoBanus (SLA + 9 pabounx qHei)

22.| 1192: THHII:Beie3n: Boccranornenue naty-kopaa (SLA + 9 pabouux aHEi)

3oHa otBeTcTBeHHOCTHU [loTpebuTens

[1O: [IlpoBenena ypaneHHass jauarHoctuka. Ilpobimem ¢ yciyramu
CBsI3H/CepBUCOM He 3adukcupoBaHo/Oka3aHa KOHCYIbTaIus **

2. | UD3: IlpoBemena ypanmeHHas aAuarHoctuka. IIpobrnem ¢ yciyramu
cBs3u/cepBucoM  He 3adukcupoBaHo. [IpoGmema ¢ oGopymaoBaHHEM
10JIb30BATEISI

3. | 3: OrcyrcTBHe HEOOXOAMMOM AOMOTHUTEILHON HH(POPMAIIUA CO CTOPOHBI
KJIIMEHTA JUIA JajdbHenero npopeacHus ABP/HeT oOpaTHoO# cBsI3H

4. | I19: OTcyTCTBHE JICKTPONUTAHUS Ha 00BEKTE KIMEHTA

5. | H3: THHIIL: Beie3n: IlpoBeneno tectupoBanue ¢ Bble3noM. [Ipobiem c
ycayramu cBsizu/cepBrcoM He 3adukcrpoBano. (SLA + 9 paGouux nHei)

6. | 1I3: Beie3n: IlpoBeneno tectupoBaHue ¢ Bbie3nioM. [IpoGiem ¢ yciayramu

cBsi3u/cepBUcOM He 3adukcupoBaHo. (SLA +48 gacoB)

2.2. Onpenesienue Bpemenu B2

C MOMEHTa perucTpanuu 10 MOMEHTa 3aBepuieHust TT MpoXOoAauT 3Tambl, KOTOpbIE
XapaKTEPU3YIOTCS JaTOW, BPEMEHEM U CTAaTyCOM:

- peructpanus TT;

- TMarHOCTHKA, JIOKaJIn3allus;

- 3aIpocC AONOIHUTENbHOU nHpopmanuu y [loTpedurens;

- pabouee/nepadbouee Bpemsi OOBbEKTa;

- yCTpaHEHUE HEeUcIpaBHOCTH, perienue TT;

- MIOJIy4€HHE TIOATBEPKACHUS pab0TOCIIOCOOHOCTH Y CITYTH CBSI3U;

- 3akpeiTue TT.




Bpewms B2 paccuntbiBaeTcsi, UCXOAS U3 JAHHBIX O KaXXJOM MEPUOAE JUTUTEIHLHOCTH
BpeMeHH HaxoxaeHusd TT Ha TOM WM HHOM JTarie.

Bpewmsa B2 = (Bpewms 3akpbiTus - Bpems Perucrpanun) — JnurensHOCTh HEpaboUyero
BpeMEeHM — JIIUTEeNbHOCTh, B TEUYCHUU KOTOPOM MPOUCXOAMI  3aIpocC
JIOTIOJIHUTENIbHOUM nHpopManuu - (Bpemst 3akpsitust - Bpems Pemenus)

ITpu aTOM:
e Bpewms 3akpeitusi — Bpems Peructpannu = O6miee Bpems

* Bpewmsa 3akpeitua — Bpems Pemenus — Ilepuon, B teuenun koroporo TT
HaXOJWJICS Ha MOJATBEPKACHHE pabOTOCIIOCOOHOCTH YCIYTU CBS3H.

e Jlnsa TT, xotopeie co3nanbl o CoObiTuio oT KoMmmnoneHnTa « MOHUTOPUHTY
Bpemsa 3akpeiTusi=Bpems pelieHo (Haimuusi onoBenieHus ot KoMmoHeHTa
«MOHHUTOPHUHT» CUHUTAETCS TOJTBEPXKJICHHEM (pakTa BOCCTAHOBJICHUEM

YCIYTH).

3. Pacuér mokazarteseil HCHOJHEHUsSI 00513aTEJbCTB NMPH OKA3AHUM YCJIYT
CBSI3M M X HOPMATHBHbIE 3HAYCHHU S

3.1. IIpaBuia pacuyéra nokasareJsieu

[Ipu pacuete Bcex nmokasateneit yuuteiBarotcs TT, 3apeructpupoBanubie Ciayx0Ooi
TexHuuecko mnojaepxkku HMcnomnutens mno oOpamenuto [loTpeOutens B
cooTBeTcTBUM ¢ PernamenTtom, a takke TT, 3apeructpupoBaHHbIe aBTOMATUYECKH
Ha ocHoBaHuM CoObiTusi Kommonenta «MOHUTOPHUHI», TIPH YCIOBUHU, YTO TIO
nanueiM TT 6puTH 3adpukcupoBansl oOpamenus [Totpedurens.

KosdbdurmenT noctynHoctu Y Ciayru cBs3.

[Tpu onpenenennu K03 HUIMEHTA JOCTYITHOCTH Y CIIYTH B OTYETHOM KaJICHIaPHOM
MecsLE yYUThIBAIOTCS TOJBKO TT, oTHOCSmMeEcs K 1-My win 2-My IIpUOpUTETAM,
HAXOJIANITUECS B 30HE OTBETCTBEHHOCTH VICTIONIHWTENS, JaTa 3aKpBITHUS KOTOPBIX
OTrpaHUYCHA OTUYETHBIM KAJICHIAPHBIM MecsIeM. AJTOpUT™M pacuéra ko3 duimenrta
JIOCTYITHOCTH YCIIYT CBSI3U JJIsI OJTHOTO OOBEKTa MpejcTaBieH B paszaene 3.3.1
MeToauKHu.

O6mwmit kordduiment nocrynHoctu (Km obmumit) 1s BceX MpeaocTaBiseMbIX IO
KOHTPAKTy YCIyr B OTUYETHOM KaJIGHJApHOM Mecsie (paccuuThIBAeTCs B
cooTBeTcTBUM ¢ ycioBusiMu T3). Anroputm pacuéra oOmiero kosdpduimieHTa
JIOCTYITHOCTH JUIsI BCEX MPEIAOCTaBIAEMBIX MO KOHTPAKTy YCIYT MPEACTABICH B
pazaene 3.3.2 MeToauKu.

3.3.1. KoadpumumenT mocTymHOCTH yCIyr CBSI3M Il OJHOTO OOBEKTa B
cooTBeTcTBUM € T3.



[Tokazatens «KodphuiMeHT AOCTyMHOCTH YCIyT CBSA3U JUJISI OJHOTO OOBEKTa B
cootBercTBHM ¢ KoHTpakTomM» sBisercs (GyHKIMEH, ONPEACIICHHONW Ha
oonektax Kontpakra u moamuoxkectBax TT B oTu€THOM wMecse, B 30HE
OTBETCTBEHHOCTH VICIIOMHUTEINS, OTHOCSAIIUXCS K TEPBOMY WIM BTOPOMY
MPUOPUTETAM, U MPUHUMAET 3HAYECHUE OTHOIICHMS pa3zHOCTH 24 * KOIMYeCTBO
KaJICHJAPHBIX JHEH OKa3aHWsl YCIyr CBs3M B Mecsle B coorBeTcTBuu ¢ ['K u
CYMMapHOTO KOJIMYEeCTBa pab0UYnX 4aCOB NIEPEPHIBOB MPEIOCTABICHUSI YCIYT CBA3H,
3a BBIYETOM TEXHOJIOTMYECKUX MEPEPHIBOB, K 24 * KOJIMUYECTBO KaJe€HAPHBIX JTHEH
OKa3aHMsi YCIyr CBsi3M B Mecsalne B coorBerctBuM ¢ ['K 3a BberyeToM
TEXHOJIOTHYECKHUX MepepbiBoB, popmyra (1).

24* 1, - B1(SZO|K]; j|-B2(SZO|K|;Qlj12rsp|

24* ], - B1(SZO(K]; j|

Kd_SZO|(Szo|K|;Q|j12rsp)|=

(D
rae:
Kd _SZO — o6o3Hauenue QpyHkiuu «Kosrhduiment 1ocTymHOCTH yCayT CBSI3H IS
OJIHOTO 00BEKTa B COOTBETCTBUU ¢ KOHTpakTOMY;

Kd_SZ0(SZO|K|;Q(j12rsp|| — 3nagenne ¢ynkmmn «Kod>pGHUIMEHT AOCTYIHOCTH
YCIyT CBSI3U JJIi OJHOrO 00bEeKTa B cOOTBETCTBUU ¢ KoHTpakTom», mns k-oro
00BbEKTa B J-OM OTYETHOM MECHIIE;

Q[j12rsp) — mnoamHOKecTBO TT MEPBOr0 MM BTOPOTO IPUOPUTETOB B 30HE
OTBETCTBEHHOCTU VICTIOMTHUTENA, 3aKPBITHIX B J-bIif OTUETHBIA MECSII;

A ; — KONMYEeCTBO KaJlEHIapHBIX IHEH B J-OM OTUETHOM MECSIIE;

B1 ( SZO|K]; j) — cyMMa paboyuX 4acoB B j-OM OTYETHOM MECSIIE, B TEUEHUH KOTOPBIX
Ha k-OM 00BEKTEe OCYIIECTBISIUCH MPOPHIAKTHYECKUE PAOOThI U YCIIYTH CBSI3U HE
MPEI0CTaBIISIIUCH, HO HE OoJiee 6 yacoB pabovyero BpeMeHHU;
B2[SzO|K|;@[j12rspl|= Y.  |PB,(SzO|K|;TT|- CBII,(SZO(K|;TT)|

TT €Q(j12rsp)
pabounx yacoB npoBeaeHus: padoT 1o TT, OTHOCAIUMCS K IEPBOMY UM BTOPOMY
MPUOPUTETAM B 30HE OTBETCTBEHHOCTU VCIOMHUTENS MO BOCCTAHOBJIEHUIO YCIYyT
CBsI3M Ha k-0M, 3aKpBITHIX B j-OM OTYETHOM MECSIIE 32 BBIYETOM pabouyero BpeMEeHH
IPUOCTAaHOBOK.

PB,|SZO|K|;¥| — cymma pabounx uacos mnposeaenust pabor mo TT «TT» Ha
SZO _K 3aKpbITBIX B OTYETHOM MECALIE |, B Yacax;

CBII,[SZO|K|; M| — cymma pabo4HX 9acoB IIPHOCTAHOBOK HCTIONHEHHS paboT mo TT
«TT», Ha SZO _K 3aKkpbIThIX B OTYUETHOM MECHIIE |, B acax.

10.3.1.1. B cnyqae, ecnu 1151 SZO _ K B OTY4ETHOM MeECSIIIE ] OTCYTCTBYIOT 3aKPBIThIC
TT B 30HE OTBETCTBEHHOCTH VICIONTHUTENS, OTHOCSIIUECS K IIEPBOMY WJIM BTOPOMY
npuoputetam, To Kd _SZO[SZO(K|;Q|j12rsp||=1.

3.3.2. O6mmit k03P GUIMEHT JOCTYMHOCTH 17151 00bekToB KoHTpakTa.

[Tokazatenp «OO0muit KOAQPHUIMEHT TOCTYMHOCTH 1 00BekToB KoHTpakTay
sBisieTcs  (QyHKUMEW, ompenenleHHo Ha moamHoxkectBax 1T, B 30He
OTBETCTBEHHOCTH VCHOMHUTENS, OTHOCSIIMXCS K TMEPBOMY WU BTOPOMY
MPUOPUTETY, U IPUHUMAET 3HaUEHUE OTHOIIEHUs KomuecTBa TT moaMHOXkecTBa K
obuiemy konnyectBy 00bekToB ['K B oTuéTHOM NIepuose, hopmyna (2).

—  cymMMma



M
Y. Kd_SZO|o6vexm|K|; Q[ j12rsp)|

Kaoﬁwuﬁ(goﬁbexm(FK—j);Q(j12rsp)):kzl NUMB_SZO_GK} (2)

rie:

KO,5y — o0o3Hauenune ¢GyHkmmu «OOmmi Kod(PPUIMEHT ITOCTYITHOCTH IS
00bekTOB ['K»;

Kaogu,uﬁ(QOﬁme K _jl;Qlj12 rsp)) — 3HayeHue G¢yHkuu «O0nmi ko3 UIUEHT

JOCTYITHOCTH sl 00bekTOB KOHTpaKkTay MJisi COBOKYITHOCTH OOBEKTOB, KOTOPHIM
OKa3bIBAETCA yCIIyra B j-OM OTYETHOM MEPHOJIE B COOTBETCTBUU ¢ KOHTpaKkTOM;
Q! TK _j| — MHOXKECTBO OOBEKTOB, KOTOPBHIM OKa3bIBAE€TCS YCIyra B j-OM
OTYETHOM MEPHUO/JIE B COOTBETCTBUU ¢ KOHTpakTOM;

Q(j12rsp| — moamHoxkectBO TT mepBOro WM BTOPOrO MPUOPUTETOB B 30HE
OTBETCTBEHHOCTH VICIOTHUTENS, 3aTParuBaIONIMX J-bIi OTYETHBINA IEPUO]T;
M=NUMB _SZ0O _GK; — KoIu4eCcTBO 00BbEKTOB, KOTOPHIM OKa3bIBACTCS yCJIyra B j-
OM OTUETHOM IEepUO/ie B COOTBETCTBUU ¢ KOHTpakTOM;

K — YYETHBIN UHJIEKC O0BEKTA;

M

Y Kd_SZO|o6vexm|K|;Q(j12rsp|| — cymma 3Hauenuil mokasateneii «KosdpduumeHt
k=1

JIOCTYIHOCTH YCIYyT CBSI3M JJIsi OJHOrO 00BekTa B cooTBercTBUU ¢ ['K» mms
00BEKTOB, KOTOPBIM OKa3bIBAETCA YCIyTa B J-OM OTYETHOM IIEPUOJIE B COOTBETCTBUU
cl'K.

Hopmarus miist KOys,.: B cooTBeTcTBUU ¢ T3 — «He MeHee 0,98y.

4. Pacyer omiarbl 3a (PaKTH4YeCKM OKa3aHHbIe YCJIyrH CBSI3M Ha
ocHOBaHUM 0T4eTOB KoMnmonenTa «MOHMTOPHHI»

B cnyuae, eciiu Ycayru cBs3u pakTUUECKH OKAa3bIBAIMCH HE TTOJIHBIN KaJleHAapHbBIN
MeCsIl, CTOUMOCTh Y CITYT CBSI3H MOJICKUT MEepepacueTy Mo ciaeayromei hopmyre
(3):

C =T-((T/A1) x (Qu+[dup)) (3)

rae:

C — cTouMOCTB Y CIIyTH CBSI3U B PACCUYUTHIBAEMOM MECSIIE;

T — lleHa enquHULIBI Y CIIYTH CBS3H;

J1 — xonnuecTBO KaJICHAAPHBIX THEN OKa3aHUs Y CIYT CBSI3U B MECHIIC;

JIH — KOJIMYEeCTBO JHEW, Korja Y CIyrd CBSI3U HE OKa3bIBAIKCH (32 HUCKIIOUCHHEM
JIHEW TIPEBBIIICHUS BPEMEHU HEAOCTYIHOCTH YCIYyrd IMPU €€ BOCCTAHOBJIEHUU
(dmp)), onpexensercss B COOTBETCTBUM C 3asiBKAMU U HAJIMYUEM JTOKYMEHTAJIbHO
MOATBEPKIECHHBIX CTOM-(PAKTOPOB;

Jnp — KOJIMYECTBO AHEW IPEBBILICHUS BPEMEHU HEIOCTYIIHOCTH Y CIYTH IPU €€
BOCCTaHOBJICHHH, OIIpeieNisieTcs 1o ¢popmyie:

Jnp = (B2-B3)/24 (oxpyrieHHOE B OOJBIIYI0 CTOPOHY JO IIEIOTO HATYpPaTbHOTO
qucia);

B2 — cymma nmapamerpoB «O01ee ¢pakTuaeckoe BpeMs iepephiBa B IPEICTABICHUN
yciyru, B padbouux yacax (B2))» nns Bcex coObITHI IO JAHHOMY OOBEKTY U3 OTUYETA



KommonenTa « MOHUTOPHUHT) 3a OTYETHBINA MECHIILL;

B3 — gomyctumoe Bpemst MpocTos YCIYTH B MECSIIL, ONpeernsercs no Gopmyie:
B3 = (24*11)-0,98*(24*11);

B ciyuae ecniu B2 menbiue wim paBHo B3, Jlnp nmpupaBHSETCS K HYJIIO.

5. PesyabTaTrsl Meroauku

Pe3ynbTaToM MpUMEHEHUS METOJIMKY SIBJISICTCS pacyeT MoKa3aTese, yKa3aHHbIX B
T3 (cmydan HeHaJIeKalIero UCIOJHEHUSI 0053aTeNbCTB M0 OKa3aHHUIO Y CIyT), a
TaK)K€ pacyeT CTOMMOCTH (DAKTUYECKHM OKa3aHHBIX YCIYr CBSI3U JUIsl KaxKIOTO
OObexTa B COOTBETCTBHHM C yciaoBusIMU KoHTpakTa.
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