Pernament
TEeXHHUYECKON MOJJCPKKH IPH OKA3aHUU Y CIYIH CBA3H

IJIs1 00pa3oBaTeJIbHbIX OPTraHU3 AUl

1. Tepmunbl, onpeaeieHUsI U COKPAIIIEHUS

1.1. B HacToseM PerimameHTe TEXHUYECKOM MOAACPKKHN IIPpU OKa3aHHUH
YCHYI‘I/I CBiA3HU JIA O6paSOBaT€HBHBIX OpI‘aHI/ISaIlI/If/'I HNCIIOJIB3YIOTCA CIICAYHOIINC
TCPMHHBI, OIIPCACIICHUA U COKPAIICHUA

SLA (anrm. Service Level Cornamenne 00 ypoBHE TMpeaoCTaBICHHS YCIYyT

Agreement) — JIOTOBOp Mexay 3akazuyukoM u HcnonHurenem,
coJiep Kalliuii rmpaBa U 00sI3aHHOCTU CTOPOH, a TaKXkKe
COTJIaCOBaHHBIA YPOBEHb KayeCTBa IMPEIOCTABICHHUS
JTAHHOMW YCITyTH

ACK Obnbexra ABTOMAaTHU3UPOBAHHOE  CPEICTBO  KOHTPOJS  —
CPEACTBO  HU3MEPEHUS  YTBEPKAEHHOTO  THIIA,
pa3menienHoe Ha OObeKTe

BOJIC BonokoHHO-onTHYECKAs! JIMHUS CBA3U

Bpewms peakuun Cpok, B TeueHue kotoporo McmomHutenb o0sa3yercs
NPUCTYIUTH K paboTe Haj nmpobieMoil, 0003HaUYEeHHOM
B 3ampoce  llorpeOurens 00  WHIMIAEHTE,
onpeaeaeHHbi SLA

ECIIA Enunas cerp nepegauum JaHHBIX — BUPTYyalbHAs

yacTHas ceTb (cetn) McnonHuTens, odecneuynBaromast
0CTyI 00pa3zoBaTebHBIX opraHu3anun K
MH()OpPMALIMOHHBIM CUCTEMaM U K ceTu «HTepHeT,
a TaKXke TMepelady JaHHbIX NPU MPEJOCTaBICHUU




JocTyna K MHQOPMAalUMOHHBIM CHCTEMaM M K CETH
«HTEepHET

ECHUA

denepasibHas TOCyAapCTBEHHAs HWHQOpMAIIMOHHAS
cucreMa «EnuHas cucteMa uIAeHTUPUKAIMU U

ayTeHTU(pUKauuu B UH(PaACTPYKTYpE,
oOecrneunBaronen uH(}OpMaLMOHHO-
TEXHOJIOTHUECKOE B3aMMOJIECTBHE

UH(POPMAIIMOHHBIX  CUCTEM, HCIHOJb3yEeMbIX IS
IIPEIOCTaBICHUS rOCyJapCTBEHHBIX U
MYHHUIIMTAIBHBIX YCIYT B AJIEKTPOHHON hopmMer

ncC

l'ocynapcTBeHHas, MyHULMOAAbHAs WM  WHAs
uH(OpMaIIMOHHAsT CUCTEMa, KJIacC KPUITO3AIIUTHI
KOTOpO# cooTBeTcTBYeT Kiaccy 3amuThl ECITJ u k

KOTOpOﬁ mpeaoCTaBIIACTCA JOCTYII C UCITIOJIb30BAHHUCM
ECIIJT

Ucnomaurens

Ornepatop CBsI3U, C KOTOPBIM 3aKkitoueH KOHTpakT Ha
okazanue Ycnyr cBa3u — [IAO «Poctenekomy

I/ICXO,ZIHI)IG MCTPHUKHU

JlaHHBIE O 3HAYEHUAX U KOJIMYECTBE TECTOBBIX
MaKETOB (MOJTy4EeHHBIX U nepeJaHHbIX).
Mertponorudeckas uHpopMalus, IOJIyIeHHAs B XOJI€
M3MEPEHUMN

KomMnoneHnt
«MOHHUTOPUHI

Komnonent  «Mouutopunr u  obecrieueHUe
oe3omacHocTH  CBsI3W»  (DnemeHT «MOHUTOPHUHT
napaMeTpoB KadecTBa MPEJOCTAaBISEMBIX YCIYT»),
BXomsAmKuii B coctaB KommoneHTa Ycayru cCBs3u
«Ilepenaya TaHHBIX»

Konrentnas punbrparuss  OunbTpanus Tpaduka CeTH «HTEepHETY,
ocymectisiemas  McnomHutenem B paMKax
Komnonenta «OrpaHuuenue J0CTYyTa K
UHGOPMATIII

KonTpakt ["ocynapcTBeHHBIN KOHTPAKT (KOHTPAKT, IOTOBOP), HA
OoKazaHue Ychayr cBs3M Uil 00pa30BaTEIbHBIX
opraHu3anun

Koadpunment OtHOLICHNE (dakTH4YEeCKOro BPEMEHU

JOCTYITHOCTH pabOTOCTIOCOOHOCTH YCIYTM K OOILEMYy BpEMEHH,

KOrjJla yciyra JIOJbKHa MHpPeaoCTaBIsSIThCA Oe3 yuera




BpEMEHU COTJIaCOBAHHBIX IJIaHOBO-
npopuIaKTUUECKUX PaboT U padoT, MPOU3BOAUMBIX
no mnpockde Ilorpebutens (cormacHo Qopmyie,
ykazaHHou B T3)

JInuHBIA KAaOUHET

[lepconanbnas  crpanuna s [lotpeGurens,
OpraHu30BaHHas Ha pecypce caurta lMcnomHurens,
JOCTYIl K  KOTOPOM  OCYLIECTBISETCS  IyTEM
ayTeHTU(UKaIUK ¢ ucnojibzoBanuemM ECUA

O6pazoBatenbHas I'ocymapcTBeHHas WM MYHHITUTIATBHAS

opraHu3anus oOpa3oBaTeibHass  OpraHu3alus,  pean3yroas
nporpaMmbl 0011ero oOpa3oBaHusi U (WJIM) CPETHErO
npodeCcCUoHaTBLHOT0 00pa30BaHUS

OOBeKT COBOKYITHOCTh ~ TCXHMYECKMX CPEACTB, CpPEJICTB
BBIUUCITUTEILHOM  TEXHUKH W IPOrPAMMHOTO
obecrnieyeHus1, pacIoI0KeHHBIX IO OJTHOMY aJIpecy

O6opynoBanue O6opynoBanue MHcrnonHuTtens, ycTaHOBIEHHOE Ha

Ucnonuurens O0OnbekTe

O6opynoBanue KommyTaTopsl, MapIIpyTH3aTOPHI, TOYKHU

[ToTpebuTtens OeCIIPOBOTHOTO JOCTyIa Wi-Fi,
aBTOMaTU3MpoBaHHOe pabouee wmecto (APM) wu
JPYTHE 3JIEMEHTHI TIOKAJTbHOW BBIYUCIUTEIBHON CETH,
IpUHAAJIeKAIIe 00pa30BaTeNbHON OpraHu3aliyd Ha
3aKOHHBIX OCHOBaHHUAX

[Taker dopMaTHPOBAHHBIH 010K uHdopmarumy,
nepeaaBaeMonl 10 CETH CBS3H, (PYHKIIMOHUPYIOIIEH
MIOCPEJICTBOM TEXHOJIOTHU KOMMYTAITMHN TTAKETOB

II;manoBo- PaboTs1, TexHuYECKOE 00CTy)KMBAHHUE, MOJICPHHU3AIINS

npoduakTHIecKue WIH YCOBEPIIICHCTBOBAHUE CETH/CETEBOTO

paboThI o0opynoBaHusi, TmpoBoauMbie McrmomHUTENEM Ha
CeTH, KOTOphIE MOTYT BBI3BaTh TIEPEPHIBHI B
MPEIOCTABICHUN Y CIIyTH

[ToTpebuTens [IpencraButens 00pa30BaTENbHOM OpraHu3alMU Ha

OO0nekTe




Pernmament

Hacrosamuii PermameHT TEXHUYECKOM MOAAEPKKHU
IpU OKa3aHUM YCIYTH CBSI3U JJI1 00pa3oBaTEIbHBIX
OpraHu3alum

CoOrITHE

3adukcupoBanHoe KommoneHTOM «MOHUTOPUHTY
U3MEHEHHE COCTOSTHUSA HcxomabIx METpUK,
otoOpakaemoe B Otyere KommnoneHTa « MOHHTOPUHT
n oOecrieyeHue O€30MaCHOCTH CBA3U» DJIEMEHT
«MOHUTOPHHT apaMmeTpoB KayecTBa
IIPEIOCTABISEMBIX YCIIYT

TJIHII

TpynHOIOCTYIHBIN HAaCEJICHHbIN IIYHKT —
HACEJICHHBbIM IIYHKT, KOTOpPBIM B CHIy IIOTOJHO-
KJINMaTHYECKUX YCIIOBUH, TEXHOT€HHBIX
00CTOSTENbCTB ~ M(WJIM)  OTCYTCTBHSI  DJIIEMEHTOB
UHQPACTPYKTYPbl OKa3bIBA€TCSd HCKIIOUYEHHBIM Ha
JUIUTEIIbHBIE TIEPUOAbl OT TPAHCIOPTHBIX IIyTEH, U
TpeOyromuid M0 H3TUM MPUYMHAM OpraHU3aLUH
CJIOKHBIX TPaHCIIOPTHBIX CXEM, OonbIINX
JIOTIOJIHUTENIBHBIX (MHAHCOBBIX M MaTepHUabHBIX
3aTpar

TT, MauugeHT

Trouble Ticket - 3ammch, chopmupoBaHHas B
JICKTPOHHOM BHJIE Ha OCHOBaHWUW oOOpamieHus
noctynuBiiero ot Ilorpedurens uiaM Ha OCHOBAaHUU
COOBITHI, TTOJTYYEHHBIX B X0/1¢ oKazaHusi KoMmoHeHTa
«MOHUTOpPUHI», a TaKXKe NyTEM aBTOMATHUYECKOU
peructparuu I[lotpeburenem B JImuHOM KaOuHETe U
UACHTH(PUITUPYEMAs 110 TPUCBOCHHOMY HOMEPY

Texumueckoe 3amanne, T3

TexHu4yeckoe 3aJaHue Ha OKa3aHue Y CIIYT CBS3M JJIsS
00pa3oBaTeIILHBIX OpraHu3aIum, SIBIISIOIIEECS
HEeOoTheMIIEMOM YacThio KoHTpakTa

Yenyru Oka3zanue Ucnonaurenem MPEYCMOTPEHHBIX
Kontpaktom VYcmyr cBszu 1 oOpa3oBaTelbHBIX
OpraHu3aIum,

oIl DIIEKTPOIIUTAHUE




2. O0umme MoJIoKeHus

2.1. PernameHTOM ycTaHaBIMBAaETCs MOPAIOK B3aumoaeicTBus [lorpedburenei,
3akazunka u HcnosHWTENs, MOPAJOK 3CKANalMK MpPU YCTPAaHEHUH MpodiieM ¢
Yenyramu B pamkax KoHTpakTa, a Takke MNOpPSAOK B3aUMOJCHCTBUS TIpHU
IUIAHUPOBAHUU U MTPOBEICHUH TUIAHOBO-TIPOYUIAKTUUECKUX PadoOT.

2.2. CocTaB, TEXHUYECKHUE XapaKTEPUCTUKU U ITapaMeTPhl Y CIIYTH OTPE/ICTICHBI
B T3.

3. KoHTakThl TeXHMYECKOH MOJAEPKKH JJI5 B3aUMOAeHCTBUS

3.1. KoHTakThl TeXHUYECKON noaaepxku McnonHurens:

Tenedon e-mail
8-800-301-34-14 espd@rt.ru

4. Tlopsaaok B3auMOJAeCTBUS NMPH OKA3ZAHUHU Y CIAYT

4.1. BzaumogeiicTBue cTOpoH PeriameHnTa oCyniecTBISIETCS B peKUME «24X7»
(24 4gaca B cytku, 7 mHEW B Hememo, 365/366 mHel B rojay) C HCIOJIb30BAaHUEM
UMCIOIINXCSI CPEACTB CBSI3M: TelleOH, AICKTPOHHAS IMOYTA, a TAKKE IOCPEICTBOM
JluuHoro kaOuWHeTa W aBTOMATHYECKOro 3aBeaeHus 11 Ha OCHOBAaHUHM COOBITHHA
Komnonenra «MOHUTOPUHD».

5. 30HBI OTBETCTBEHHOCTH

5.1. 3ona orBeTcTBeHHOCTH VCTIOMHUTENA:
° PaboTOCIIOCOOHOCTh TEXHUYCCKON MOAACPXKKH McmomHuTens;

o KOOpAWHAIMsl paboT MO MPENOCTABICHUIO KAYEeCTBEHHBIX YCIYT Mepeaaqu
JAHHBIX C MCIIOJb30BAHUEM €IMHOM CETU Iepeladyd JaHHBIX, BKIIOYas IPUEM
obopamennii [lorpebureneit, koHTponb 3akpbiTus TT W 3ckamamus mpoOIeM Ha
pykoBoacTBo McnomHuTens;

o B YaCTH OpraHu3aiuu cetu Ha oObekTe [loTpeduresnst 30Ha OTBETCTBEHHOCTH
HcnomHuTens 3akaHYMBAETCS HA MTOPTY KPUNTOMAPIIPYTU3ATOPA;


mailto:espd@rt.ru

. OKa3bIBaTh COJICUCTBUE MO HacTpoiike noakiaodeHHoro k ECII/L o6opynoBanus
[lotpebutenss B coorBercTBUM ¢ KoHTpakTOM, B TOM 4YuCle HyTeM
YAAJIEHHBIX/IUCTAHIMOHHBIX KOHCYJbTAllMW, a Takke opueHTHUpoBaTh [loTpedbuTens
Ha MHCTPYKLMH, pasMEILICHHbIC Ha cauTe VCronHuTens, B 4aCcTU CaMOCTOSTEIIbHON
HacTporku obopynosanus [lorpedutens;

° OKa3pIBaTh B 30HE OTBETCTBEHHOCTH MCIoOmMHMTENsA COJICHCTBHUE B MOHCKE U
UICHTU(PUKALMY HEUCTIPABHOCTEH, BO3HUKAIOIIMX B paboTe HHPOPMALMOHHBIX
cucreM, mnpucoeauHeHHbix k ECIIJ, mpu maccoBbeix oOpallieHusiXx 1Mo mpodieme
HepoctynHocty MC, BKitouasi B3auMOJIEMCTBHE ¢ TeXHUUecKkou noaepxkkoit UC;

o B YacTH MOJb30BaHUS YCIyraMu: HW3MEHEHHE HACTPOEK Ha 00O0pYyIOBaHUU
Hcnonnutens B cOOTBETCTBUU ¢ 3ampocamu l[loTpeOutens, NmpenocTaBieHUE WIH
OrpaHWYEHHWE  JOCTyna K  TOCYJAapCTBEHHBbIM,  MYHMUIMIAJIbHBIM,  HHBIM
MH(GOPMAIIMOHHBIM CUCTEMaM U K ceTu «HTepHeT», npu cobmoienuu ycnopuid T3;

o cBoeBpeMeHHoe MH(popmupoBanue [lorpebOurtens u 3aka3ynka O IUIAHOBBIX
paboTax, 3aTparuBaroOIIMX MPEeI0CTABICHUE YCIYT CBSI3U HA 00BEKTE;

) obecnieuenue paborocrnocodbHocT JInuHOrO KabMHeTA.
5.2. 3onHa orBeTcTBeHHOCTH [loTpeOuTens:
° IIPEIOCTaBICHUE aKTYaIbHBIX KOHTAKTOB JUISl OTICPATUBHOT'O B3aMMO/ICHCTBHSI,

o IPEAOCTABICHUE TEXHUYECKOM uH(bOpMaIIH 0
npucoenuHeHHbIx/npucoeauasiemMpix k  ECIIJl wuHOpmanumoHHBIM  cucTeMawm,
COJZICIICTBUE B MOUCKE HEUCTIPABHOCTH;

o oOecIieueHUE COCTOSIHHS TIOMEIICHUH, ITO3BOJISIONIETO SKCIUTYyaTHPOBATh
o0opy1I0BaHHUE U ceTEeBYIO HHPpacTpyKTypy Mcnomuurens;

o paboTocmocoOHOCTh AmekTpoceTn OObeKTa U Haaudue nocrossaHoro D11 Ha
obopynoBanuu HcroaHuTens;

o CBOEBpPEMEHHOE 0OecTieueHne omycka K 00opyaoBanuto McmoaHurens;

o paboTocmocoOHOCTs 000pymoBanus [loTpeduTens;

o oOecrieueHne COXPAaHHOCTH U HEIOCTYITHOCTH TPETHUM JIUIIaM 000pYAOBAHHS
HcnonHurens;

o yBegomiienne Hcmomuurtenss o HectabumbHOM Il (mmabmon mwmcema c

MJIaHOM-TpaUKOM MPETOCTABISAETCS IO 3aMPOCY);

o yBenomienue Mcnonnurens oduiinaibHbIM MUCHbMOM O Hayajie PeMOHTa, O
nepeesne O0beKTa, 0 MPUOCTAHOBKE/MIPEKpaIlleHn 00pa30BaTEIbHOMN JEATeIbHOCTH,



JUKBUJAIMHA 00pa30BaTeIbHON OpraHU3aIluy He Mo3/Hee yeM 3a 30 pabouux aHel A0
JaThl  Hayajla peMoHTa, nepee3na OObBeKTa, MNPUOCTAHOBKU/TIPEKpPAIIEHUS
0o0pa30BaTeIbHOM JAESATENBHOCTH JUJII CBOEBPEMEHHBIX pPabOT €O  CTOPOHBI
HcnonHurens no COXpaHHOCTU OPraHU30BaHHOIO y3J1a AOCTyNa Ha OOBEKTE;

o yBegomiieHue HMcnonuutens oQUIMATIbHBIM MHCBbMOM O 3aBEPILICHHUH
PEMOHTHBIX pabot, 3aBepiieHun nepeesga C30, Bo300HOBIEHUH 00pa3oBaTENbHOU
NesTeNbHOCTH He mno3aHee 4yeM 3a 30 pabouux JHEW 10 IJIAHUPYEMOM ATkl
3aBEpIIECHUsT PEMOHTHBIX  paboT, 3aBepllieHus  Tepee3fa, BO30OHOBIECHUS
obOpazoBatenbHOi aestenbHocTH C30;

o yBenomiienue Hcnomnutenss o¢uUUIMUAIBHBIM THUCBMOM 00 H3MEHEHUU
HAMMEHOBAHUS IOPUIUYECKOrO JIMIla 00pa30BaTEIbHON OpraHu3alluu, U3MEHEHUU
OpraHU3aIMOHHO-TIPABOBOM (hOPMBI, peOpraHU3aAIUU PUINIECKOTO JIUIa (CIUSIHUH,
PUCOCAMHEHUH, Pa3/IeIICHUH, BBIICIICHUH, IPEOOPA30BaHNH ), 0 CMEHE PYKOBOIUTEIISI
IOPUIMYECKOr0 JIMIIA B CPOK HE Mo3/iHee 3 padoumx AHEH C JAaThl TOCYAapCTBEHHON
pErucTpaIuy TaKuxX U3MCHECHU;

. obecneuenue ayreatuduxanuu [lorpedurens c ucnonpzoBanrnemM ECUA ns
paboThl B JInuHOM KaOuHETE;

L IMPOBCACHUC ITPOBCPOK )41 IMOATBCPIKACHHUC BO300HOBJICHUS

paborocniocooHOCcTH yeayru Ha OObekTe mocie 3aBepiieHus: pabot McnonHuTens no
TT.

6. Ilopsinok perucrpamnuu, 00padoTKH U 3aKPbLITUS 00palIeHnI

6.1. OGpamenus [loTpeOuteneii B TEXHUUECKYIO MOAACPKKY McmomHuTtens
MOCPEICTBOM DJIEKTPOHHOM MOYTHI U TI0 TelieoHy:

6.1.1. OGs3aTenbHbIC JaHHBIC TTPU PETUCTPAIIMH OOPAIIICHNUS:
Nudopmanms 06 00beKTe M KOHTAKTHBIC JIAHHBIC:
MOJIHOE HAaMMEHOBaHME 00pa30BaTEILHON OPTaHU3AIUH;
reorpaduueckuit aapec OOBEKTA;

®UO u KoHTakTHBIE JaHHBIE (TenedoH, 2eKTpoHHas mourta) [loTpedOurens Ha
O0BexrTe;

[ToapoGHoe onucanue MpooIEMBbI:

JaTa 1 BpEMs BO3ZHHUKHOBCHUA HpO6J’I€MBI,



® TIPU3HAKH MPOSIBICHUS HEUCTIPABHOCTH M KPUTUIHOCTH BIIUSHUS;
Hamnuue snexrponuranus:

e Ha O0nbexre [loTpebutens;

® Ha OKOHEYHOM oOopynoBaHuu [lorpedburens.

6.1.2. BcnmomorarenbHble ~ JaHHblE ~ [P PETUCTpAllMM  OOpalleHus
(mpenocTaBIAOTCS 10 BO3MOKHOCTH):

o pe3ynbTaThl MEPBUYHOM AMArHOCTHKU (ping, trace) ¢ ykazanuem I[P-aapeca
ob0opyaoBanus [lorpedbuTens (Mpu UX HATUYUN);

o PE3YNIBTAaThl OTKPBITHS HYKHBIX PECYPCOB;
o uHpoOpMaN¥s O BHEIIHCH WHIWKAIMA Ha 00OpynoBaHWM VICTOMHUTENS |
[ToTpeburens;

o uHpopMaIms o epe3arpyske obopynoBanus Mcmonmaurens u [lorpedurens.

6.1.3. Texunueckas moajaepkka McmosHutens peructpupyetr oOpaiieHue u
coobmraer Ilorpebutento Homep 3apeructpupoBanHoro TT u mpucrtymaer k ero
pemiennto. Ecam oOpailieHne mNOCTynmWiIo MO 3JIEKTPOHHOW TouYTe, TEXHUYecKas
noajaepka VcronHuTens: He MO3/IHeE YeM yepe3 15 MUHYT ¢ MOMEHTa MOCTYIUICHUS
oOpamienust coobmaer Ilorpeburento Homep 3apeructpupoBaHHoro TT. Eciam Ha
MoMmeHT oOparienus: [lotpedurens yxe orkpbIT TT Ha ocHOBaHWMM HMH(OpMaLUU U3
Komnonenta «Monutopunr», HoBbii TT He peructpupyercs, IloTpedurento
cooO1maercs Homep panee cozmpanHoro TT.

B caydae, ecau IlotpebureneM 1o 3JEKTPOHHOM MOYTE HE TPEIOCTABIICHBI
oOs3aTeNbHbBIC TaHHBIC, TO 3asiBKA HE IPUHUMAETCS U OTIPABIISIETCS OTBETHOE MUCHMO
¢ umHbopMammer o HEOOXOAMMOCTH MPEAOCTaBUTh HEIOCTAIONIUE JaHHBIC JJIs
3aBeneHus TT.

6.1.4. [lepnon HEMOCTYNMHOCTH YCIYTd WM yXYAIICHHUS KayecTBa YCIYTd B
pamkax PermameHTa yuyuThIBaeTCsi ¢ MoOMeHTa peructpanuu obpamienus (TT) or
[loTpebuTtenst B TexHUuYecKyro noaaep:xkky Mcnonnurens no cpoka nepegaun TT Ha
NOoATBEPKACHUE paboTocnocoOHocTH ycayru (ctatyc «Pemeno»). B cinydae, eciau
[ToTpeOuTens He MOATBEPKAAET BO30OHOBICHHE paboTOoCIOCOOHOCTH yCiayru, To TT
BO3BpalaeTcs B padoty Mcnonnurento, 1 Bpems padoTsl o TT Bo300HOBIsETCA.

6.1.5. [locne monyuenus TT u mpoBenenus nposepku McnomHuTe s TPOBOIUT
JMArHOCTHUKY, JIOKAJIM3ALUIO U ycTpaHeHue npoosemsl. [locie yctpanenust npooiaemMsl
Ucnomaurens nepesogut TT B craryc «PemeHo» ¢ OTYETOM O BOCCTaHOBICHUU
yciyru, a Takxke nonydaeT U ukcupyetr B TT moarBepxaeHue I[lorpebutens o
BOCCTAHOBJICHHH pabOTOCIIOCOOHOCTU U CTAOMIILHOCTU (DYHKIIMOHUPOBAHUS YCIIYTH,



JOCTYITHOCTH pecypcoB ceTh « THTepHET», TOCTATOUHOCTH OKa3aHHOW KOHCYJIbTalluu
u 3akpbiBaeT TT. B ciyuae eciau HET BO3MOKHOCTH MOJYYUTh OOPATHYIO CBSI3b OT
[ToTpebutenst o pabotocnocobHOoCTH yenyru, Mcnonautens nepeoaut TT B cTatyc
«Pemeno» u 3akpeiBaeT TT ¢ COOTBETCTBYIOIIMMU KOMMEHTAPUSAMU.

6.1.5.1. B Tex cnywasx, korma VcmomHutenb MPOBOAUT pPabOTHI IO
BOCCTaHOBJICHHIO YCIIYTU C BbI€310M Ha 00beKT lloTpeburens, noanucsiBaercss AKT
npoBepKu padotocnocooHocTH Yceiuyru (mo popme [punoxkenus 1 k Pernamenty) u
npukiaasiBaetrcs B TT ¢ ykazanuem tuma padoT v 30HbI OTBETCTBEHHOCTH. AKT MOXET
OBITH IOJINUCAH B 3JIEKTPOHHOU (popme.

6.1.5.2. PaboTbl ¢ BbIe310M cO cTOpOHBI MicnoHUTENS HA MarucTpajbHbIe
Wik Bblmiectosmme y3iabl/o0bekTsl BOJIC ¢ uenbio mnpoBefeHUs aBapHitHO-
BOCCTaHOBUTENBHBIX pa0oT ¢ [loTpedburenem He akTupytorcsa. Mapopmaius o padboTax
¢ukcupyercs Mcnonaurenem B TT ¢ 00s13aTenbHBIM YKa3aHHEM, YTO BOCCTAHOBJICHHUE
IIPOBOJIMIIOCH Ha BhIIIECTOSAUX y3i1ax/00bexTax BOJIC.

6.1.6. Texunueckas mnoanepxkka HMcnomuurens mociie orpadorku TT 1o
oOpalieHusIM, OCTaBJICHHBIM 10 Tenedony, cBsa3biBaeTcs ¢ [loTpedurenem, ykazaHHbIM
KaK KOHTAaKT MpH OOpalleHuH U0 albTePHATUBHBIM KOHTAaKTOM, €CJIM TaKOBOU
ykazad B 1T, momydaeT oOpaTHylO CBsi3b 00 YCTpaHEHHH MPOOJIEMBI,
3auKcUpoBaHHON TIpu oOpalieHuu, 1 3akpbiBaeT TT 1ub0 Bo3BpamaeT ero oopaTHo
B pabory.

B cnydae oOpaimieHus 1o SJIEKTPOHHOM TMOYTE TEeXHUYECKas TMOJJIEpiKKa
Wcnonuurens HanpapiseT MUCbMEHHOE YBEJOMIICHHE 00 YCTPaHEHUH HEUCTIPABHOCTH
Ha O2JeKTpoHHBIM anpec I[lorpebutens (ununuaropa TT), mapamiensHO mpU
HEOOXOAUMOCTH YCTHO HHPOPMHUPYET:

o Homepe TT;

O IPUYMHAX HEHCIIPABHOCTHU U NMPEANPUHATHIX JCUCTBUAX;
0 30HaX OTBETCTBEHHOCTH,;

0 BPEMEHU BOCCTAaHOBJICHUS.

B Teuenne 24 yacoB ¢ MOMEHTA MOJYyYECHHUS YBEAOMIIEHUS 00 YCTpaHEHUU
HEHCIIPABHOCTH M0 aPECY 3JIEKTPOHHOM MOYTHI, OCTABIEHHOMY ITpu peructpanuu TT,
[loTpebutens myTeM OTIPABKM OTBETHOIO COOOIIEHUS Ha DSJIEKTPOHHBIA aapec
TEXHUYECKOU MOoAIepKKU VIcoTHUTENS MPpeA0CTaBIIsAET NOATBEPKICHUE YCTPAHEHUS
HEUCTPABHOCTH WM HUHGOPMUPYET TEXHUYECKYI0 mNoanepxkKy HMcnomHurens o
MPUYMHAX OTKAa3a B MOATBEPKIACHUM YCTPAHEHUS HEHUCHpaBHOCTH. B cmyuae
HernpenocTtaBieHus IlorpeOureneM MOATBEPKICHUS WM OTKa3a B MOJTBEPKICHUU
YCTpaHEHUs HEUCHPABHOCTU B TedeHUE 24 4acoB C MOMEHTa HH(POPMHUPOBAHUS



[loTpebuTenss HEUCHPABHOCTh CUYMUTAETCS YCTpaHEHHOM 1o ymonuanuto u TT
3aKpBIBACTCH.

6.1.7.B ciyJae, eciu 1o pe3ynbpTaTaM YCTpaHEHUS
HEUCIIPaBHOCTH/TIPOBE/ICHUS aHATUTUKU 3a(UKCUPOBAH MHOW XapakTep MpoOIeMbl,
yeMm npu oTKpbiTud TT 1o obpamenuto [lorpedurens, npuopuret no TT MoxeT ObITH
U3MEHEH, C YYeTOM NoJiyueHHOU McronHuTeneM akTyaabHOM HHPOpPMaLIUU.

6.1.8. [IpuopureTsl U BpeMs BOCCTaHOBJIEHUS paboTOoCnOcOOHOCTH YCayr Auis
[loTpebuTeneil onpenensitoTcsi B COOTBETCTBUHU € yciioBUIMH KoHTpakTa.

6.1.9. B xome mnpoBeaeHUss BOCCTAHOBUTENBHBIX pabor HcmomHuTennb
npuocTaHaBiuBaet padbotel ¢ TT B cienyromux ciryqasx:

6.1.9.1. ecau B xone pemienus TT TlotpeOutenbs HE MOXET 00OECHEUUTH
noctyn cotpynHukoB Mcnomuutens Ha OObekT B 3ampaminBaembie Vcronnutenem
CPOKH;

6.1.9.2. ecnu B xoze pemeHust TT VMcnonHurteneMm HampapisieTcsl 3ampoc
[loTpebuTento O  JOMOJHUTENBHOM TPOBEPKE PabOTOCTIOCOOHOCTH  CHUCTEM
KU3HeoOecrieueHuss 00O0pyAOBaHUS (PJIEKTPONUTAHUE, KOHAMIIMOHMPOBAHWE) Ha
oo0wekre [loTpedurens B ciydae OTCYTCTBUS MOA00HOM nHopmanuu npu caade TT
HcnionHUTEN 0 UK TIOSIBJICHUU JIOTIOJIHUTENIBHBIX 000CHOBAHHBIX MOJI03PEHUH Ha 3Ty
IPUYUHY HEPaOOTOCIIOCOOHOCTH Y CIIYTH B paMKax Jiokanuzauuu TT;

6.1.9.3. ecau B xone pewenuss TT McnonmHureneMm HampaBisieTCs 3ampoc
[loTpeOuTento Ha TpOBENEHUE JOMOJHUTEIHLHOM JMArHOCTUKM Ha 00O0pYIO0BaHUU
[ToTpebuTens s Tokanmu3anuu npuauHsel TT;

6.1.9.4. ectu B xone pemenus TT He ygaeTcs MOMYyYHTh OTBET OT
[ToTpebuTenss Ha 3ampoc O MPEIOCTaBICHHUH JOMOJHUTEILHON HH(pOpMAIUHU, JTUO0
HEBO3MOXKHO cBsizaThCs ¢ Ilorpeburenem. Ilpu 3ToM mo kaxaomy koHTakty B TT
OCTaBJISIETC KOMMEHTapUid C YKAa3aHHUEM BPEMEHU UCXOJAIIEr0 3BOHKA WIIU
BIIO)KEHUEM OTIIPABJIEHHOIO MUChMA.

6.1.10. [IpuoctanoBnenue padotel ¢ TT B ciydasix, ykazaHHbIX B 1. 6.1.9
Pernamenra, ocymectBiasiercss HcnonHuTenemM Ha  BpeMsi  [PEIOCTaBICHUS
[TorpebuteneM COOTBETCTBYIOIIUX JONYyCKOB Ha OOBEKT, JOMOJHHUTEIBHOM
uadopmaru, BeimodHeHUsT [loTpeOuTenem HeoOxomumblx mist  pemerus TT
IIPOBEPOK, JUATHOCTUKH 000PYIOBaHHUS.

B cnyuasx, yka3aHHbIX B yHKTax 6.1.9.3, 6.1.9.4 Pernmamenra, Mcnonnurens
MOATBEPKAAET IOCTYMHOCTh KPUNITOMAPIIPYTU3ATOPa, YCTAHOBIEHHOTO HA OOBEKTE
MyTEM MPOBEJEHUS yIajdeHHON auarHocTuku (ping IP-agpeca nuio3a) u puxcupyet
pe3ynbTaT AuarHocTuku B TT.



B cnydasx, ykasaHHelx B myHktax 6.1.9.1, 6.1.9.2, 6.1.9.3 Permamenra,
Ucnonuurens ¢ukcupyer B TT ®UO u npomxsocts IloTpeOurens, npuuuHy
[IPUOCTAaHOBKH.

6.1.11. Bpems npuocranosienus TT no nmpuumHe, HaXOoIsAIIEHCs B 30HE
orBeTcTBeHHOCTH [loTpeOurtens, BbluMTaeTCd U3 BpemMeHu pemeHus 1T
Hcnonuurenem, 3a HCKIOYEHUEM CIy4yaeB, KOrJa B pe3yibTaTe AMATHOCTHKU
npoOJieMa yCTaHOBJIEHA B 30HE OTBETCTBeHHOCTH McronHuTens, u nmpruoctaHoBka TT
NpOU3BOJMIIACH Ha TMEpPUOJ NpOBeneHUs Meponpusthii Ha ctopoHe IloTpeburens,
IPOBEJIEHNE KOTOPHIX HE UMEJIO OTHOIICHUS K XapaKTepy aBapHH.

6.1.12. Ucnonnurens mnepeBomur TT B 30HY OTBETCTBEHHOCTH
[ToTpeOuTens B ciyyasix, eciu:

- IO PE3yJIbTaTaM JIOKAJIM3alluu U YCTPAHCHUA TT coBMeCTHBIMU ﬂCﬁCTBHHMH
BBISIBJICH (1)aKT IMPUYHHBI HpO6HCMBI B 30HC OTBCTCTBCHHOCTHU HOTpC6I/ITeH$I;

- mpoOsieMa Obu1a cBsizana ¢ goctynHoctbio UC, mpucoenunennoi k ECILJI nnu
ee DJIEMEHTaMH, M B XOJA€ NpOBEpkH VICTOTHUTENIEM YCTaHOBIEHO OTCYTCTBHE
npooOsieM, JieXkalluxX B 30HE OTBETCTBEHHOCTH VcmomHuTens (mpocTaBiseTcs
cnenyromuii mudp 3akpeitus: 30 [orpedurens (IIpodiema c HC).

6.1.12.1. B cayuae, Korna npoBepka yCIyT'H OCYILIECTBIISJIACH C BBIE3IOM
Ucnonuurenss Ha OObekT IloTpedurens, moANUChIBa€TCAS IBYCTOPOHHUN AKT (1O
dopme Ipunoxenus 1 k Pernamenty) u npuknaasiBaercs B TT.

6.1.12.2.  Ecnu npoBepka ocyliecTBisiach ynaieHHo, B TT HcnonHuTens
NPUKIIAIBIBACT HH(OPMAIIUIO O BBIMOTHEHHOW TUAarHOCTUKE:

o ping IP-ampeca kpunToMapiipyTu3aTopa;
° O®UO Ilotpebutens W NPUUYMHY TEpeBOJa B 30HY OTBETCTBEHHOCTH
[ToTpebuTens.

B cnyuasx ¢ mpo6nemamu UC, TpeOyeTcsi MPUIOKUTh Pe3yabTaThl MPOBEPKU
ceTeBoil MHPpacTpyKTyphl. Hanmpumep, BeiBoa koman bl ping 1o MC ¢ obopynoBanus
Ucnonuurensi; pe3ynbTrathl TpaccupoBku g0 wuHTepdeiica MC u  mpoBepku
JOCTYITHOCTH TOPTa pecypca.

B cnyuae, ecnu [lorpebuTens He cornaceH ¢ pe3ysibTaTaMu YJaJeHHON MPOBEPKHU
noctynHoctu kK UC wnm ee snementam Ha O0bekTe, IcoMHUTEb COBEpIIaeT BhIE3]]
Ha OOwekT IloTpebutens s AEMOHCTpAMM PaOOTOCIIOCOOHOCTH YCIyTH C
obopynoBanusi McrnoaHuTeNnss U MOANUCHIBAETCS NBYCTOPOHHUM AKT (Mo Qopme
[Tpunoxenus 1 x Pernamenty) u npukiaabiBaercs kK TT.

6.1.12.3. B cnyuasx, korjaa Ha dTare peructpamnuu oopamienus [lorpedburens
TeXHUYecKass momnepxkka Mcmomautens (GukcupyeT KajmoOy Ha  TOJIHYIO



HEJIOCTYIMHOCTh WIM YXY/IIIIEHHE KaueCTBa OKa3bIBAEMOU yCIIYTH, a B X0JI€ OOIIIEHUS C
[loTpebutenemM BBIICHUIOCh, YTO ISl TOJYYEHHUS YCIYTH HEOOXOAUMO ObLIO
COBEPIIUTH JeUCTBUSL cO CTOpOoHBI [loTpebuTens u (wim) 3akazunka v (WIM) UHOTO
JUIa, HE Jiexkamue B 30HE oTBeTcTBeHHOCTM Mcemosnutensa, TT 3akpbeiBaeTcs ¢
dbopmynupoBkoit «IIpoBenena ynameHHas nuarHoctuka. [Ipobnem ¢ ycimyramu
cBs3u/cepBUCOM He 3adukcupoBano/Oka3aHa KOHCYJIbTAIM», IPU 3TOM B camoMm TT
3adukcupoBaHa uWHMOpMamMs O  KOHKPETHBIX  JIEUCTBUSA, TMPUBEANINX K
MOJIO)KUTEBHOMY JOCTHUKEHHIO pe3ynbTara. Texnuueckas noaaepxka McrnomHurens
oOsi3atenbHO  TIpu  3akpeiTuu  TT moATBepkAaeT AaHHYIO HMHPOPMAIUIO OT
[ToTpebuTens.

6.1.12.4. Ecnu B xoae pabor ycraHaBiuBaeTcs, 4to B TT OTCyTCTByeT
uHdopMaiusi, HeoOXoauMas i JajbHEHIeld padoThl B paMKax oOpalieHus, 100
OTCYTCTBYET OTBET OT [loTpebuTtenss Ha 3ampoc MPEeAOCTABICHUE JOTOJIHUTEIHHOM
uHpopmanuu McrmomHUTENb CaMOCTOSITENIbHO — CBsi3bIBaeTcs ¢ llorpeburenem
(IpUOPUTETHO HUCIOJIB3Ysl KOHTAKTHBIN TenedoH, T.K. 3TO 00€CTIEYUT HAMOOJBIITYIO
CKOPOCTh TIOJIyYEHUs] HEOOXOAUMBIX JaHHBIX). [IpM HEBO3MOMXHOCTH CBS3aThCS C
[lotpebutenem B TeueHue 3-x pa3z ¢ nepuoanuHocteio 30 wmunyr TT
NPUOCTAHABIMBAECTCA C COOTBETCTBYIOIIMMH KOMMEHTAapUsMH 00 OTCYTCTBUU
HEOoOX0IMMON MH(OpPMAIIUU JIJIS PEIICHHS] OOpallleHus] UM OTCYTCTBUSI KOHTaKTa C
[Torpebutenem. [Ipu 3ToM mo kaxxaomMy KOHTakTy B TT ocTaBisieTcss KOMMEHTapHi ¢
yKa3aHWEM BPEMEHH UCXOJSIIETO 3BOHKA WJIM BIIOKEHHUEM OTIPABIECHHOIO MUCHMA.
IIpu manom SLA (MmeHblIe 3 yacoB) MHTEpBAl MEXKIY 3BOHKAMU YMEHBIIAETCS
nporopimonaabHo. TT mepeBoauTCs Ha aBTOMOATBEPKACHUE C (POPMYIUPOBKOMN
«13: OTcyTcTBHE HEOOXOIUMOM TOTTOTHUTEILHON HHPOPMAITUU CO CTOPOHBI KIIMCHTA
U1 nanbHenmero nposencHus ABP/Her obOpartHoit cBs3u». Takoit TT cuumraercs
HaXOSIINMCS B 30HE OTBETCTBEHHOCTH [loTpeduTens.

B urore no pesynpratam Jiokanuzanuu U yctpadenus TT, Korna COBMECTHBIMU
neiictBusiMu CTOPOH BBISIBICH (PaKT MPUYUHBI MPOOJIEMBI B 30HE OTBETCTBEHHOCTH
[Totpebutens w/unn UC, npoOaeMbl CUUTAIOTCS HAXOSIIUMUCS MOJHOCTHIO B 30HE
oTBeTCTBEeHHOCTH [ToTpeOuTens u He y4acTBYIOT B JajbHENIIEH CBEPKE MTPOCTOEB.

Takke mo 3anpocy 3akazunka VcrnoaHUTENnb NpenocTaBisieT AKT yJIal€HHOU
muarHoctukn (o ¢opme Ilpwmoxenuss 2 k PermameHTty), MOANMMCAHHBINA
npeacraBureneMm HMcenonuurtens u coaepxkamuidi @UMO U KOHTAaKTHBIE JTaHHBIE
[ToTpeduTtens, noarsepausuiero 3akpeitue TT.

6.1.13. HeucnpaBHocTh cunTaeTcss ycTpaHEHHOM, Korja Yciyra roroBa K
OKCIUTyaTalui M €€  DKCIUTyaTalldiOHHBIE  XapaKTEPUCTUKH  COOTBETCTBYIOT
YCTaHOBIICHHBIM B pamMkax KoHTpakTa mapameTpam.



6.1.14. BpemeHnem BoCcCTaHOBIEHHS TAPAMETPOB Y CIIYTH CUUTAETCS BPEMS
(haKTUYECKOTO BOCCTAHOBJIEHUS SKCIUTYaTAIlMOHHBIX XapaKTePUCTUK Y CITYTH.

Hns uenerr moacuera Koadduuuenta AOCTYMHOCTH yUWUTHIBAE€TCS BpeMs, B
TEYEHHE KOTOPOTO SKCIUTyaTAllMOHHbIE XapaKTEPUCTUKU YCIYTHM ObLIM HapyILIEHBI B
30HE€ OTBETCTBEHHOCTH VcToaHUTENS, @ UMEHHO:

o [Tonnoe otrcyrcrBue nocryna k ceru ECII/] (mpu onpeneneHun OTCyTCTBUS
noctyna k cetu ECII/] B pamkax ¢pynkumonupoBanuss Komnonenra « MOHUTOPUHT
NpUMEHsIETCS TOPSAIOK, onrcaHHbIi B 11 7.1 Pernamenra);

J [lepuoanueckue TmpepbIBaHUS B TPEJOCTABICHUHM YCIYTH (MHTEpPBaJbI
HEOKa3aHWs YCIYTH, CBS3aHHBIE C €€ TMEepHOJMYECKON HEAOCTYIMHOCTHIO) (MpHU
orpeneneHUn OTCYTCTBUS aoctyna kK cetu ECIIJ] B pamkax (QyHKIIMOHHpPOBaHHUS
Komnonenta «MOHHTOPHHT» TPHUMEHSETCS TOPSAAOK, OmMHMCaHHbi B 1 7.1
Pernamenra);

o Hapymenue paboTocrnocoOHOCTH YCIyrd KOHTEHTHOW (UIBTpAIlMM Ha BCEX
APM yuennkoB B 00pa3oBaTenbHON OpraHu3aluu;

. [IpumMeHeHne KOHTEHTHOW (UIBTpAllMM HAa BCeX KoMmmbioTepax, APM
aJIMUHUCTPATUBHO-X035MCTBEHHOTO COCTaBa 00pa30BaTEIbHOM OpraHU3aIuy.

6.2. TT, aBromaThueckue CO3JAaHHBIE 110 COOBITHSAM, TOJYYEHHBIM OT
Komnonenra «MOHUTOpPUHT:

6.2.1. Peructparmuss TT npoucxoauT aBTOMATHYECKH TPH HEIOCTYITHOCTH
obopynoBanust Mcomuurens nHa OObexTe.

6.2.2. UcnonHUTENh MPOBOAUT JIUATHOCTUKY, JIOKIH3ALHUIO M YCTPAaHCHUE
npobieMbl. B ciaydae Bbie3na Ha 00bekT McnomHuTENh pyKOBOACTBYeTCS M. 6.1.5.1,
6.1.5.2 Pernamenra; npuoctanoBka TT ocymiecTBisiercs B mopsiake corinacHo m. 6.1.9
PermamenTa; mo pe3ynpraram JOKaJIW3allUMU U ycTpaHeHus 11, KOrja COBMECTHBIMHU
JEUCTBUSMU BBIABICH (DAaKT TPUYMHBI TPOOJIEMBI B 30HE OTBETCTBEHHOCTH
[ToTpebutens, McmomauTens pykoBoacTByercs m. 6.1.12 Permamenra.

6.2.3. UcnonauTeNh  CaMOCTOSITEIBHO  CBsi3bIBaeTcs C  [loTtpeburenem
(MpUOPHUTETHO MCTONB3Ysd KOHTAKTHBIA TeJe(OH, T.K. 3TO 00ECIEeYUT HAUOOIBIITYIO
CKOPOCTh TIOJIYYeHHS HEOOXOMWMBIX JaHHBIX) IS YTOYHEHUS WH(opMaIuy,
HEO0OXOTUMOM TS TabHEHTIIeH paboTHhI:

¢ JjaTa ¥ BpCM:A BOSHUKHOBCHUA HpO6J’I€MBI;
¢ JTIPHU3HAKU IIPOABJIICHHA HCHUCIIPABHOCTH U KPUTUYHOCTD BJIMSAHUMA,
Hannuue QJICKTPOIIMTAHHA:

e Ha oObekre [loTpedurens;



® Ha OKOHEYHOM 0OopynoBaHuu Mcnonuurens.

6.2.4. Ilpu oOpamenun IloTpedbutens B  TEXHHUYECKYIO  MOIAECPKKY
Hcnonuurens no panee cozganHoMmy coObiThio B TT nobasnsiercss 3aganue «3ampoc
kinuenta». llocne  yctpanenuss npoOnembl  McmonHuTeNnb — CBS3BIBAETCA €
[ToTrpebutenem s MHPOPMHUPOBAHHUS O BOCCTAHOBIECHUHM PAOOTOCIIOCOOHOCTH H
CTaOMJIBHOCTH (PYHKUIMOHUPOBAHUS YyCIAyry U 3akpbiTus TT.

6.2.5. Ecnu mno pe3ynbraram Jokanuzanuu u yctpaHeHus TT, xorna
COBMECTHBIMH  JCHCTBUSIMU BBISIBJIEH (aKT MNPUYMHBI MPOOJIEMbl B  30HE
orBeTcTBeHHOCTH  [loTpeOuTens, a  HMEHHO:  OTCYTCTBUE  CTaOMIJIBHOIO
anekTponuTanuss Ha OObEeKkTe; pPEMOHT WM TNepee3] B Jpyroe 3/aHue, - U
opuimanbHOe yBenOMIIeHHE B ajpec lcnonmHuTenss He HampaBisiioch, TO
Ucnonuurens 3akpbiBaeT TT ¢ 30H0i oTBeTcTBeHHOCTH [loTpebuTens.

6.2.6. Ecnu  oOpamenuss IloTtpeOutenss B TEXHUYECKYIO  TOJJIEPKKY
Hcnonuurens He MOCTyNalo, TO MOCJIe BOCCTAHOBIEHUH Pa0OTOCIIOCOOHOCTH yCIyTU
TT 3akppIBacTCs aBTOMAaTUYECKH.

6.2.7. B cnyuyae ogHoBpemeHHoro GopmupoBanus TT o0 HeEZOCTyHmHOCTH
HeckolbkuX OOBEKTOB (MaccoBasi aBapusi) (opmupyercs oauH MmaccoBbii TT.
HcnonHutens NpoBOAUT JUArHOCTHKY, JOKAJIM3aLMI0O U ycTpaHeHHe mnpoOiemsbl. B
cilydae Bble3/ia JJisl IPOBEJCHUS aBapUHO-BOCCTAHOBUTENBHBIX padoT Mcnonnurens
pykoBojacTByercs 1. 6.1.5.1, 6.1.5.2 Pernamenra.

6.3. OoOpamenus [loTpeduteneii, HanpaBieHHbIE Yepe3 JINUHBIN KaOWMHET:

6.3.1. IlorpebuTenbs MOXET CO3/J1aBaTh aBTOMATHUECKHE OOpaIleHUs, MPOUIS
aBTOPHU3AIUIO B JINYHOM KaOuHETE, PacIoIOKCHHOM 10 aapecy:
https://espd.wifi.rt.ru/cabinet. Ayrentudukanus monp3oBatenei JlnuHoro kadbuHeTa

npousBoguTcs ¢ ucrnonb3oBanueM ECUA. Ilpu stom ydeTtHas 3amuch [loTpeburens
NoJDKHAa ObITh comoctaBieHa B ECHMA ¢ ydeTHOW 3ammchio 00pa30BaTeIIbHOM
OpraHU3alUu.

6.3.2. C ucnonp3zoBanrueM JInuHOTO KaOWHETa MOTYT HAMPABISATHCS 00OpaIeHUs
0 CJIEAYIOIINM TEMATUKaM:

e OTKIIOYCHUE KOHTCHTHON QUIIbTPAIINH;

e Pa30nokupoBka HTEpHET-pECYpPCOB;

e Pa30noknpoBKa NpOrpaMMHOI0 00ECIICUEHHUS;
e BxiroueHue KOHTEHTHOU QPUIbTpaIUy;

e biiokupoBka MHTEpHET-PECYpPCOB.


https://espd.wifi.rt.ru/cabinet

HcnonHurens B COOTBETCTBMM C  IpeaycMoTpeHHbIMH  KoHTpakToMm
HOPMATHUBHBIMH CpoKaMu (3-i NPUOPUTET) BHOCUT HM3MEHEHUs B MapaMeTphbl
Onementa «KoHTeHTHAsI puiIbTpaus».

6.3.3. JIonoIHUTENBHO MOTYT HAIPABIATHCS OOpaIIeHHs IO TEMATUKAM:
HecrabunbHast paboTa UHTEpHETA;
Huskas ckopocTh HHTEPHETA.

Hcnonnutens B COOTBETCTBMM C  NpeaycMOTpeHHbIMM  KoHTpakToM
HOPMAaTUBHBIMU CPOKaMHM JJIsl JAHHOTO TUNa oOpaieHuit (2-i mpuopuTeT) NPOBOJIUT
JTUArHOCTUKY, JIOKAJIM3ALMIO U yCTPAaHEHUE MTPOOIEMBI.

6.3.4. OGMeH 3ampocamMu, KOMMEHTapUsIMU U JIONOJHUTEILHON HHpOpMaLuen
B paMKax oOpaleHus ocymiecTBiseTcs B JInaHOM KaOuHeTe.

6.3.5. Homep u cratryc TT otobpaxkaercs B Jluunom kabunere. [locne pemenus
3arpoca [loTpeburens nHGOPMUPOBAHKE O PE3YIbTATAX PEIICHUS OCYIIECTBISETCS B
JlnuHOM KaOWHETEe W TO YKa3aHHBIM B oOpalieHnu KoHTakTam. lloTpeOutento B
JInuHOM KaOWHETE TOCTYITHA BO3MOXKHOCTH OIIEHKH O0TpaboTaHHbIX TT.

6.3.6. [Ipu orcyrctBum otBeta co cTopoHbl IloTpeburens TT moxer ObITH
3aKPHIT aBTOMATHYECKHU:

- B ciTyvae HenpeaoctapieHus [lotpedurenem TOMOHUTEIBHON HHPOPMAITUN —
B TeueHue 120 yacos;

- B ciiydae HempenocTaBieHus [loTpeOuteneM MOATBEPKACHHS WM OTKa3a B
NOATBEPKICHUU YCTPAHEHUS HEUCIPABHOCTH — B TEYEHUE 72 YacoOB C MOMEHTA
uHpopmupoBanus [loTpeOurenss HEUCHPABHOCTh CUYUTACTCS YCTPAaHEHHOM 10
ymonuanuio u TT 3akpeiBaercs.

7. Tlopsinok ¢opMHUPOBAHMS U MPEJOCTABICHUA 3aKA34YUKY OTYETHOCTH IO
oopamenusim [lorpeduTesieil 0 kKauecTBe YCJIYI CBA3M

7.1. HcnonHutenb NOpeAOCTaBIsIET 3aKa3uMKy B  COOTBETCTBUU  C
ycnoBusiMu T3:

- otuer mo wucnomHeHnro Kommonenta «MOHUTOPUHT © oOOecTiedeHHe
0e30omacHOCTH  CBsS3M»  ONeMeHT  «MOHHUTOpPHHT  TIapaMeTpoOB  KadecTBa
npegocTaBiasieMbix ycayr» (o ¢opme Ilpunoxenus 3 k Pernmamenty). Otuersl 1o
ucnonHeHno KommoHneHTa «MOHUTOPUHT U oOecriedeHue OE€30MaCHOCTU CBSI3U»
OneMeHT «MOHUTOPUHI MMapaMeTPOB KAyeCcTBa MPEAOCTABISIEMBIX  YCIyT»



ucnonb3yrTcs Mcnonmuutenem ais ydeta oobema okazaHHbIX ycayr s C30 B
nopsiake, onpeaeneHHom 13;

- CBOJIHBIE aKThI O IIPEPBIBAHUU B IIPEJOCTABICHUH Y CIIYT CBA3H.

PykoBoactBysice MeToaukon pacuera HOpMaTUBHBIX IT0KA3aTENIEN U CTOUMOCTH
dakTuecku okazaHHbIX Ycayru cBa3u (Ilpunoxenue 4 k Permamenrty) 3akazumk
IIPOU3BOJUT PACUYETHI COTJIACHO yCJIOBUAM T3.

8. Iopsaok onoBenieHUs 0 MPUOCTAHOBKE OKAa3aHMUA Y CJIYT VISl IPOBeAeHU s
HcnosHnTeeM MI1aHOBO-NPOPUIAKTHIECKHX padoT

8.1. HcnomHuTens NpH MNPOBEICHUHM TUIAHOBO-MPO(UIAKTUYECKUX pPadoT,
CBS3aHHBIX C TMEpephiBOM B OKazaHuu Ycuyr, omnosemiaer [loTpedOutens mno
AJIIEKTPOHHOM MOYTE HE MEHee yeM 3a 3 (TpH) pabouyux JHS 0 Hayana MpoBeACHUS
paboT, coobIIas Mpu ATOM:

° IPUYHHY MPOBEICHUS PaboT;
° BpeMs HadaJla U OKOHYaHUs padoT;
° @®.1.0. nura, HaNIpaBUBIIIETO COOOIIECHUE.

8.2. HcnomHuUTENnb MpH MEpEeHOCE CPOKOB MPOBENEHUS PabOT WK UX OTMEHE
omnosemaer 00 3Tom [loTpedurens qOMOTHUTENBHO MO SJIEKTPOHHON MOUTE.

8.3. Bce mnaHoBo-tipoduIakTHYeCKUe padoThl Ha cetu McmomHuTENs,
CBsI3aHHBIE C TIEPEPHIBOM B OKa3aHUU Y CIIYT, JOJDKHBI INTAHUPOBATHCS HA BPEMsI, KOT1a
9TO MOKET HAHECTU HauMEHBINH yiiepo. JlaTa u Bpemsi, ”HTepBa BIHSHHS Ha CEPBUC
yKa3aHbI B OTIOBEIIICHUH.

9. MMopsiaok AcKanaANMH

9.1. B cnywae HacTyrmuieHHs pHCKA HapylmieHUs JuOO0 1O WCTEUYCHUU
HOPMATUBHOTO CpOKa pEIICHUS WHIHJEHTAa MOTPEOUTENh BIPaBE OCYIIECTBUTH
ACKAJIALHIO.

9.2. Dckamanmuu HEOOXOAUMO MyOJIMPOBATH MUCBMOM TIO 3J. TOYTE C
COXpaHEHHEM BCEX aIPECaTOB U3 MPEABIAYIINX YPOBHEH.

9.3. [Ilepexom dyepe3 ypoBHHM ACKajmanuu 0€3 yBEAOMIICHUS MPEIBIIYIIETO
YPOBHS HE JIOTTyCKAaETCS.



10.

11.

9.4. CropoHbl UHPOPMUPYIOT COOCTBEHHOE PYKOBOJICTBO O XOJI€ PEIICHUS
npoOJieMbl ¥, MPU HEOOXOJAMMOCTH TOJYYEHHUS MOMOIIU PYKOBOJCTBA, ICKAIUPYIOT
eMy Nnpo0JieMy CaMOCTOSATEIBHO.

10. Uu¢opmaumoHHoe B3aumMojaeiicTBue

10.1. Tlopsimok  wHGOPMAIIMOHHOTO  B3aUMOJAEHUCTBHS  00pa30BaTEIbHBIX
opranu3zauuii ¢ McnonHureneMm u 3aka3uMKOM, B TOM YHCIIE NPH MPUOCTAHOBKE U
BO300HOBJIEHUN 00pa30BaTEIbHON AesATENbHOCTH, nepeMenieHnn OO0beKTa Ha HOBBIN
aZpec, peopraHu3aluy WK JUKBUIALUK 00pa30oBaTeIbHON OpraHu3alliy, U3MEHEHUU
€€ HaMMEHOBaHHUs, OPraHU3alMOHHO-TIPABOBOM (OPMBI, CMEHE PYKOBOJAMUTENS
IOPUANYECKOro JIMIa 00pa3oBaTeIbHOW Oopranu3aiuu npuseaeH B [Ipunoxenun 5
Pernamenry.

11. OTBeTCTBEHHOCTH

11.1. VicnomHHUTEIh HE HECET OTBETCTBEHHOCTH IO aBApUHHBIM CHTYAITHSIM,
BO3HUKIIIMM 110 TPHUYHHE OOCTOSATEILCTB, NPUBEININX, MPSIMO WIM KOCBEHHO,
HaIpUMeEp, HAaBOAHCHUS, TIOKAPBI, 36MIICTPSICEHUS, SITUACMHUH, BOCHHBIC TICPEBOPOTHI,
TEPPOPUCTHYECKHE aKThl, TPa)KTaHCKWE BOJHCHHS, IPUKA3bl WM MHBIC aKThI
TOCYJapCTBEHHBIX OPTaHOB, K HEBO3MOXXHOCTH BBHITIOHEHUsS CTOpOHAMHU B3aMMHBIX
0053aTEeJILCTB.

11.2. CtopoHbl HECYT OTBETCTBEHHOCTh JPYyI I€pell APYroM II0 BCEM
00OCHOBaHHBIM TPETEH3USIM, KOTOPBIE CJIEIYIOT U3 TOrO, YTO OJHA M3 CTOPOH
HapyuIinja MmopsI0K B3auMOJICUCTBUS, YCTAHOBIEHHBIN PerimamenToMm.



[Ipunoxenue 1
AKT
NMPOBePKH padoTOoCNOCOOHOCTH Y CIIYI'H

« _» 20 T
Bpewmst Hauana pabot qy MUH.

Aﬂpec, HAaNMMCHOBAHUC OpraHU3allvuun:

Ne TT (nTTM):

[ToTpebutens, B nuie

C OJIHOM CTOPOHBI,

(OIKHOCTD, (haMUITHSI, UMSI, OTYECTBO)
" OpCaACTaBUTCIIb I/ICHOJ'IHI/ITGJ'ISI, B JINIIC

C IpYro CTOPOHBI,

(momKHOCTD, GaMIIIHS, UM, OTIECTBO)

CocTaBuiiM HaCTOSIIIUI aKT O TOM, YTO ObLIa MIPOBEJEHA MPOBEPKA pabOTOCIIOCOOHOCTH Y CIIyrH, B

IIpuyuHa He padoOTOCIIOCOOHOCTH Y CIIYTH

Heucnpasaocts Ha CKC/o60pynoBanuu [loTpedurens

Hapymenue snexrpocHabkeHust Ha 00beKTe/OKOHEYHOM 00opynoBanuu [lorpeduTess

HeucnpaBrocth Ha 060pynoBanun McnomHuTens

KabenwHas aBapust Ha cetn McmomuuTens

HpO6J'I€M HC 06Hapy>I<eHo, chyra AOCTYIIHA U OKa3bIBACTCA C 3alaHHBIM Ka4€CTBOM

[IpoBepka nocrynmHocTH/padorocnocooHoctr MC

Hpyroe (ykasatp)

pe3ysbTaTe KOTOPOU YCTAaHOBJICHO (HY>KHOE OTMETHTD):

IIpumeuanwus:

3akJarouenune:
[TprurHa OTKIOHEHHSI OT 3a/IaHHBIX MMAPAMETPOB Y CIYTH HAXOIUTCS B 30He / BHE 30HbI (HE HY)KHOE
3a4epKHYTh) OTBETCTBEHHOCTH VCrOMHUTENS.

Bpemst okoHuanust pabot qy MUH.
[ToTpedurens IIpencraBurens Mcnonnurens
(moamu (pacmugpoBka (moamuc  (pacmugpos

(MOKHOCTD) Cb) MOJIITUCH) (TIOJKHOCTB) b) Ka MOJIMHUCH)



[Ipunoxenue 2

AKT

YaajieHHOM NPOBePKHU PadoTOCIOCOOHOCTH Y CJIYyIH
«_» 20
Bpewmst nauana pabot qy MUH.

Aﬂpec, HAaNMMCHOBAHUC OpraHU3allvuun:

Ne TT (nTTM):

[IpuunHa oOpatieHus:

Pe3ynprarel yaneHHON THarHOCTUKN KaHaJIa:

IIpuyuHa He padoOTOCIIOCOOHOCTH Y CIIYTH

Heucnpasaocts Ha CKC/o60pynoBanuu [loTpedurens

Hapymenue snexrpocHabkeHust Ha 00beKTe/OKOHEYHOM 00opynoBanuu [lorpeduTess

OTtcytcTBHE HEOOXOAMMOM TOTIOJHUTEILHON HHpOpMAIK co cTopoHbl [loTpeduTtens mis
nanpHeimero nposeneHuss ABP/aHetr oOpatHo# cBsi3n

[IpoGnem He oOHapykeHO, Yciyra JOCTYITHA U OKa3bIBaeTCs C 3aJJaHHBIM KauyeCTBOM

[Ipo6rema ¢ UC

Hpyroe (ykasartb)

[ToTpebutenp, cornacoBaBmunii 3aKpeitie TT:

(oIWKHOCTD, (haMUIIHS, UM, OTYECTBO)

3aKIrO4YeHUE:
[IpyunHa OTKIOHEHMS OT 3aJaHHBIX NMApaMETPOB YCIYTH HaXOJUTCS BHE 30HbI OTBETCTBEHHOCTH
Hcnomaurens.

Bpemst okoHuanust pabot qy MUH.

[IpencraBurens Ucnionmuurens

(moamuc  (pacmudpos
(MOKHOCTD) b) Ka TMO/IMKCH)



[Ipunoxenue 3

OTtuer B TabinunoM Bujae Komnonenra Yciayru cBs3u «MOHUTOPHHT U o0ecriedeHre 0e30MaCHOCTH CBA3H» JJIEMEHT
«MOHUTOPHUHT NapaMeTPOB Ka4eCTBA MPEAOCTABJIAEMBbIX YCIYD» *

Me Bpems
CTH P Obmee
nepepsl
oe Bpem axTny
BOB,
Bpe Mecr A Bpems eckoe
BBI3BaH oay
Jara M HOe Bpems OTCYy  NPOBEACHH BpeMs Bpems
N B Anx Ilomoe Tu Tun BO3HMKH Ha4 Jara BpeM HeI0CT TCTB b HbIX mepepel  mpmoer oM
Ne  OO0Obe Cy0 Hacen P Oo6mas y padora pep P e
W pec HaWMeH I OBeHHs  ajJa BOCCTaHO s MHOCTH us MJIAHOBBIX BaB AHOBKH
Co0 kra BEKT  E€HHOT JJTATEN MH B dynx
aB O0 osamme OO0 aBapuM aBa  BJICHHA  OKOH Cayr B OI1  mpodmmakr npeacra (B
p ycay! p p
piIT  KoHT bl 0 . bHOCTH 30 uMu
ap Bbek OObeKT Bek (c 31oii pu aBapuud  YaHu Hepabo (B HYEeCKHX BJICHMH  paloum
U PaKT P®  nmyHkT aBapuu MMoas30 DG
MU Ta a Ta vMuHyThl H (¢ (MCK) A qyee pado paoor (B ycJayru, X
a a BarTeJs (na/m
) 310 aBap BpeMsl YHX padouux & B yacax) er)
71 HH yaca Yyacax) paboun
padoun
MH X) X X yacax
HyT yacax) (B2)
bl)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Hapyuienue noctynsoctu Hcxonnpie METPHUKH, TTOTyYEHHBIE B Pe3yJIbTaTe TECTOB, HHTEPIPETUPYIOTCSA KaK HE MPOXO0XKAeHHE TecTOBBIX makeToB B 100%
Yenyru 00BEMeE B paMKax OHOTO H3MEPCHHS.

3amepsl BemonHAIOTCS omHOoBpeMeHHO 1m0 ACK OObekta m mo Kpumrommurosa storo xe OOBeKkTa W, OTHACIBHO, OO
Kpunrommumosa atoro sxe O6nekra

Hapymennem nocrynHoctu Yeiayru OyayT CUMTATBCS Pe3yJbTaTbl TECTOB ¢ He mpoxoxkaeHuem 100% makeroB o oboux
ycTpoiicTB uian HepoctynHocTs Kpunronumosa. CreHapuy onpeneneHys HapyLeHHs NOCTYHMHOCTH Y CIyT'H ONpPEAENsSIOTCS
IIyTEM HMCIIOIb30BAaHUS BTOPUYHON Kiaccudukammu coobiTus. [locne nepBudHON perucTpauiy He IPOXOKICHHS AKeToB (Ha
IByX ycTpoiicTBax O0BeKTa WiH, oTaenbHo, Kpunronuiosa), npoucxoasT AONOJIHUTEIbHbIE TOCIEA0BATEIbHbBIE H3MEPEHUS C
TaKUM K€ Pe3yIbTaTOM, U3MEPUTENbHBIA MUK He n3MeHsiercs. CoObITHEe CUNTAETCSl COCTOSBIIMMCS CO BPEMEHH IOTYYEHHS
YeTBEpTOro u3MepeHus (¢ 31-MUHYTBI) ¢ Pe3y/IbTaTOM HE NMPOXOXKACHUS TecToBbIX nakeroB B 100% obvéme. Ecnm ogno u3
YeThIpeX H3MEPEeHHH MoKa3ajo pe3yiabraT oTauuHbld oT 100% noTeph TECTOBBIX NMAKeTOB HAa OOOMX YCTPOMCTBaxX WM




Kpunronutosza, HO 3adHUKCHpOBANIO HapylnIeHHE TOPOrOBOTO 3HAYEHHS MOTEPH MAKETOB, TAKOH TECT HE MOXET OBITh
KJaccu(pUIMPOBaH, KaK HApyIIEHUE JOCTYIHOCTH. S

*- B manHOM otdere pukcupyroTcs CoObITHs



[Ipunoxenue 4
Metoauka
pacyeTa HOPMATHUBHBIX MOKA3aTeJIeld U CTOUMOCTH (PAKTHYECKH 0KAa3aHHbIX
Yeayru cBsa3u

. eaun u 3axa4un

Meroauka sBIs€TCS OCHOBOW UCIIOJHEHMS yciioBui T3 B yacTu pemieHus
CIEAYIOIINX 3a]a4:

1.1 Onpenenenue nopsjika pacyeToB MoKa3zareyael KauecTBa OKa3aHUs yCIyT
(popmyub).

1.2 Onpenenenue nmopsijka oriaThl 3a PakTUUECKU OKa3aHHBIE Y CIIYTH CBSI3U HA
ocHOBaHMU 0T4eTOB KoMmnoHneHnTa « MOHUTOPUHTY.

. OnpenesieHne NPpUHAIJIEKHOCTH 30HbI OTBeTCTBeHHOCTH TT, Bpemenu B2 s
pacuera nokasareJieu, npexycMorpeHabix T3

2.1. HIn¢gpsi 3akpeiTus (II3)

Ha ocnoBanum Pernmamenta chopmupoBansl 1113 (Tabmuia Nel), onpenensrorniue:
[TpuHaIe)KHOCTD 30HBI OTBETCTBEHHOCTH K XapakTepy HEHCIIPAaBHOCTH
Monaudukarop SLA

Omnucanne MPOU3BeICHHBIX PadOT MO0 OMUCaHUEe MPUYNH HEPAOOTOCTIOCOOHOCTH,
JeXKaIuX He B 30HE OTBETCTBEHHOCTH McmomHuTens.

Tab6aua Nel
Ne ITudpsl 3aKpHITHSI
30Ha oTBeTCTBeHHOCTH VCTIonHuTE IS
1. 1ID: Beie3n: 3amena BcnomoraTenbHoro odopyaosanusi (SLA +48 gacos)

no

112: Brie3n: 3amena/HacTpoiika y3I0BOTO 00OpYIOBaHMS - MaccOBas aBapus
(SLA +48 gacoB)

3.  119: Beiezn: Ka6enbpHoe nmoBpexaenue (SLA +48 gacos)

4. 119: Beie3a: 3amena kanaooOpasyromero ooopymoBanus, KIII (SLA +48
4acoB)

S5.  1D3: Beiesn: Ommbka/cOoit mocne mpomaganuss OIl Ha BbIeCTOAIIIEM
obopynoBanuu (SLA +48 gacoB)

6.  LI2: TIHII: Bele3n: 3amena BcromorarenbHoro odopynoanus (SLA + 9
pabouux JHEe)

7. 1I9: TIHII: Bele3n: 3amMena/HacTpoiika y3JI0BOro 000pyA0BaHUS - MacCOBas
aBapus (SLA + 9 paGouux nnein)

8.  11D: THHII: Beie3n: KabenpHoe noBpexaenne (SLA + 9 pabouux quHeit)

9.  1D: TIHII: Beie3n: 3amena kanaiooOpa3yroiiero odbopymosanusi, KII (SLA
+ 9 pabouux aHEN)




No [udpe! 3aKpbITUS
10.  1ID: KonreHt dunptpanus. B goctyne oTkazaHo
11. 1I3: Konrenr d¢unpTpanusa. BoccranoBnenue paboTOCOCOOHOCTH

crienanuzuposanHoro 10

12.  1ID: KonreHnt ¢unbrpanus. JlocTyn npenocTaBicH

13.  I1D: Hacrpoiika APM mociie noakIoYeHus

14.  119: Ommubxka/c6oit/n3MeHeHne HACTPOCK Ha CETEBOM 000PYIOBAHUH

15. 119: Bnusawne na apropuzanuo ECHUA (Ommubka/cO0i/M3MeHeHHe HaCTPOCK )

16.  119: Ommoka/cooii ¢ BiusiareM Ha [10/VipNet/1C

17.  112: Omubka/c6o#t mocae npomaganus D11 Ha BeIecToOsAIEM 000pYI0OBAaHUH

18.  I19: Pacmmupenue IP anpecos

19.  113: Bere3n: Hactpoiika o6opynoBanus (SLA +48 gacon)

20.  119: Beie3n: Boccranosnenne matu-kopaa (SLA +48 gacoB)

21.  11D: THHII:Beie3n: Hactpoiika obopymoBanus (SLA + 9 pabounx qHel)

22.  119: THHII:Beie3n: Boccranoienne natu-kopaa (SLA + 9 pabounx nHei)
3oHa orBeTcTBeHHOCTHU [ToTpeduTens

1.  1D3: [Ilpoemena ypameHHass [auarHoctuka. IIpobGmem ¢ ycmyramu

cBsi3u/cepBrcoM He 3adukcrpoBano/OKa3zaHa KOHCYIbTAIMs **

2. 1ID: [TIlpoBenena ynaneHHas auarHoctuka. IIpoGmem ¢ ycayramu
cBs3u/ceppucoM  He 3adukcupoBaHo. [Ipobiema ¢ oOopymoBaHuEM
110JIb30BATENS

3. 1D: OrcyrcTBHE HEOOXOIUMON AOMOIHUTETHHON HH()OPMAIIMHA CO CTOPOHBI
KIIMEHTA JIJIs JajnpHelero nposeneans ABP/Hetr o6paTHOi cBs3M

4. 119: OtcyTcTBHE JICKTPONUTAHMS HA 00BEKTE KIIMEHTA

S. D: THHII: Beiezn: IlpoBeaeno TectupoBaHue ¢ Bbie3noM. IIpoGiem c
yCIyTaMH CBsI3U/CepBHCOM He 3adukcupoBano. (SLA + 9 pabounx gHeit)

6.  II3: Beiesn: IlpoBeneHo TectupoBaHHe ¢ BbIe3nOM. [Ipobiem ¢ yciyramu

cBsi3u/cepBucoM He 3adukcupoBano. (SLA +48 yacon)

2.2. Onpenenenue Bpemenn B2

C MoMeHTa peructpauuu 40 MOMeHTa 3aBepiieHuss TT nIpoXoauT 3Tamnbl, KOTOPhIE
XapaKTEPU3YIOTCS JaTOM, BDEMEHEM U CTaTyCOM:

- peructpanus 1T,

- IUarHOCTHUKA, JIOKAJIU3all1s;

- 3ampocC AOMOMHUTENbHON nHbopmann y [loTpedurens;

- pabouee/Hepabouee Bpemss OObEKTA;

- YCTpaHEHNE HEUCTIPABHOCTH, pemienue TT;

- IOJTy9YeHHUE TIOTBEPKACHHS paO0OTOCITIOCOOHOCTH Y CITYTH CBSI3H;

- 3akpbiTre TT.



Bpewms B2 paccuutbiBaeTcs, UCXOAS U3 JAHHBIX O KaXJOM MEPUOAE JTUTEIHLHOCTH
BpeMeHU HaxoxaeHus TT Ha TOM UM MHOM JTarle.

Bpewms B2 = (Bpewms 3akpeitus - Bpemst Peructpanun) — JinteasHOCTh HEpaboyero
BpeMeHu — JIIMTEeNbHOCTh, B TEUEHUHU KOTOPOM MPOUCXOIUI  3ampoc
JOTNOJIHUTENbHOU nHpopMaIuu - (Bpems 3akpbiTus - Bpemst Pemenus)

ITpu aTOM:
Bpewms 3akpeitust — Bpems Perucrparuu = O6uiee Bpems

Bpewms 3akpsitus — Bpems Pemenus — Ilepuon, B reuenun koroporo TT Haxonuics
Ha MOATBEPXKICHNE PAOOTOCTIOCOOHOCTH YCIYTH CBS3H.

Hns TT, kotopsle co3aanbl o CoObiTHio 0T KoMnoneHnTa «MoHuTOopuHr» Bpems
3akpbITUs=Bpems peureHo (Hanuuus onosenieHus oT Komnonenta « MOHUTOPUHT
CUMTAETCA MOATBEPKICHUEM (paKTa BOCCTAHOBIIEHUEM YCIIYTH).

Pacuér nmoka3sareJieil HCIIOJTHEHHUA 005132TeJIbCTB NPU OKA3AHUHU YCJIYT CBA3H H
HX HOPMATHBHbIC 3HAYECHHUS

3.1. IlpaBuia pacuyéra nmokasareJiei

ITpu pacuete Bcex nmokazareneit yuuteiBatoTcs TT, 3apeructpupobannbie Ciysx0O0i
TeXHUuecko mnoanepxku HWcnmomnutens mno oOpamenuto [lorpebutens B
cooTBeTcTBUM ¢ PernmamenTom, a Takxke TT, 3aperucTpupoBaHHbIE aBTOMAaTUYECKU
Ha ocHoBaHuM CoObiTusi KommonenTta «MOHUTOPUHI», TIPU YCIOBUHU, YTO TIO
nanabM TT Ob1n 3adukcupoBanbl oOparnienus [lotpedurens.

KosdhduimenT noctynHoctu Y cinyru cBsi3u.

[Tpu onpenenenuu ko3P puIMeHTa T0CTYMHOCTA Y CIIYTH B OTYETHOM KaJICHIapHOM
MecsIe YIUThIBAIOTCS Toabko TT, oTHOcsmuecs K 1-My uian 2-My IpUOpUTETaM,
HaxoJsIIHecss B 30HE OTBETCTBEHHOCTH MCHOMHUTENS, JaTa 3aKpbITUS KOTOPBIX
OrpaHUYeHAa OTYETHBIM KaJIeHIAPHBIM MECSIEM. AJITOPUTM pacuéra KodpduinenTa
JOCTYITHOCTH YCIYT CBSI3M JUISI OJTHOTO OOBEKTa MpeJacTaBieH B pasaene 3.3.1
Metonuku.

O6mmit kodddurment gocrynmaoctu (Kn obmuit) s Bcex mpenocTaBiIsieMbIX O
KOHTPAKTy yCIYyr B OTYETHOM KAJICHAApPHOM Mecdle (pacCUMThIBAeTCS B
cooTBeTCTBHH ¢ ycioBusiMu T3). Anroputm pacu€ra olmiero kodddummenta
JOCTYMHOCTH JUIsl BCEX MPEAOCTABISIEMBIX MO KOHTPAKTY YCIYr MPEICTABJIECH B
pazaeine 3.3.2 Metoauku.

3.3.1. KoadbdurmeHT MOCTYymHOCTH YCIYr CBS3M JUIS OJHOIO OOBEKTa B
cooTBeTCcTBUH C T3.

[Tokazarens «KoadduiuueHT AOCTYNMHOCTH YCAYr CBA3U JJISI OJHOTO OOBEKTa B
coorBeTtcTBUM ¢ KoHTpakTOM» siBiisieTcsi (QYHKIMEH, OmNpeieieHHo Ha



oOpektax Kontpakta um mnoamuoxkectBax TT B oTuéTHOM Mecsle, B 30HE
OTBETCTBEHHOCTH McmomHuTens, OTHOCAIIMUXCA K MEPBOMY WIA BTOPOMY
MPUOPUTETAM, U NMPUHUMAET 3HAYEHHE OTHOIICHHS Pa3HOCTU 24 * KOJIMYECTBO
KaJICHJAPHBIX JHEH OKa3aHWs YCIyr CBSI3W B Mecsle B coorBeTcTBuUU ¢ ['K u
CYMMAapHOTO KOJINYECTBa pab0YMX 4acOB NEPEPHIBOB MPEAOCTABIECHUS YCIYT CBA3H,
3a BBIYETOM TEXHOJIOTMYECKUX MEPEPHIBOB, K 24 * KOJIMUYECTBO KaJIEHJApHbBIX JHEH
OKa3aHWsi YCIyr cBs3u B Mecsne B coorBeTrctBuM ¢ ['K 3a BbryueTom
TEXHOJOTUYECKUX NepephIBOB, popmyina (1).

_ 24*]1; - B1(SZO(K);})-B2(SZO(K);2(j12rsp))
Kd_SZO(SZO(K); 2(j12rsp))=—- 24*)1; - B1(SZO(K);) (1)

rue:

Kd_SZO — oOo3Hauenune PpyHkiuu «KodpPuuueHT AOCTYMHOCTH YCIYT CBSA3U JIS
OJIHOTO O0BEKTa B COOTBETCTBUH ¢ KOHTpaKTOMY;

Kd_SZO(SZO(K); 2(j12rsp)) — 3HaueHue Gpyukiun «KoapduuueHT nocTymHocT ycayr
CBSI3U JJIs1 OJTHOTO 00beKTa B cooTBeTCTBUM ¢ KoHTpakTOM», 17151 k-0ro o0bhekra B j-
OM OTYETHOM MECHIIE;

Q(12rsp) — mnoaMHOXkecTBO TT mepBOro wWim BTOPOTO MNPUOPUTETOB B 30HE
OTBETCTBEHHOCTH VICTIOTHUTES, 3aKPBITHIX B J-bIi OTUETHBIA MECHIL;

/l; — KOJIMYECTBO KaJICHIapHBIX JTHEH B j-OM OTYETHOM MECSIIIE;

B1(SZO(K);j) — cymMmMa pa60q1/1X 4acoB B J -OM OTYETHOM MECHIIE, B TEYUEHUHU KOTOPBIX
Ha k-oM 00beKTEe OCYIIECTBISUTHCH TPOdUIakKTHUECKHEe PaOOThl U YCIYTH CBSI3U HE
IPEeIOCTaBIsUINCH, HO HE OoJiee 6 yacoB pabouero BpeMeHU;

B2(SZO(K); 2(112rsp))= 2. 1yeniinarspyy  PBi(SZOGK); TT)- CBIL;(SZO(K); TDright) — cymma
pabouux 4acoB npoBeaeHus: padbot no TT, oTHOCAIKUMCS K TIEPBOMY HJIM BTOPOMY
IPUOPUTETAM B 30HE OTBETCTBEHHOCTH VICHONHUTENS MO BOCCTAHOBJIEHUIO YCIIYT
CBs31 Ha k-0M, 3aKPBITHIX B J-OM OTYETHOM MECSIIE 3a BBHIYETOM paboyero BpeMeH!
IPUOCTAHOBOK.

PB;(SZ0(K); M) — cymMa paboumx 4yacos nposejcHus pador no TT «TT» na SZO_K
3aKPBITHIX B OTYETHOM MECAIIE |, B acax;

CBI;(SZO(K); U) — cymMMa paboyYuX 4acoB NMPHOCTAHOBOK MCHONHEHUS pabor mo TT
«TT», Ha SZO_K 3aKpBITHIX B OTYETHOM MECSIIC ], B Uacax.

10.3.1.1. B ciyuae, eciau ais SZO_K B OTYETHOM MECAIE ] OTCYTCTBYIOT 3aKPBIThIC
TT B 30HE OTBETCTBEHHOCTH VICTIOJIHUTEIIS, OTHOCSIIUECS K IIEPBOMY HJIM BTOPOMY
npuopuTeTaM, To Kd_SZO(SZO(K); 2(j12rsp))=1.

3.3.2. O0uuit ko3 dunment qoctynHoctu st 00bekToB KoHTpakTa.

[Tokazatenp «OOmui KOIPOUIHMEHT TOCTYMHOCTH s 00BekToB KoHTpakTa
aBisieTcss  (pyHKOueW, omnpeAeneHHOM Ha noamHoxectBax 1T, B 30He
OTBETCTBEHHOCTH VICTIOMHUTENS,, OTHOCSIIMXCS K TEPBOMY WU BTOPOMY
MIPUOPUTETY, U MPUHUMAET 3HaUYCHUE OTHOIIEHUs KonuecTBa TT mogMHOkecTBa K
obmemy konmdecTBy 00bekToB 'K B oTuéTHOM NIepuose, hopmyna (2).

: . M . Kd_Sz0(o6bext(K);2(j12rsp)
KAOGWP“I('QOGWKT(FK—J);Q(lersp))z = NU(MB_SZO_GK}- ! (2)
rac.




K i ob6o3HaueHne O¢QyHKuU «OOmMKA KOAP(ULIUEHT NOCTYNHOCTH MJIs
00BexToB I'K»;

Kﬂommﬁ(ﬂomm(m_j):3(1'12r5p)) — 3HadyeHue QyHkuuu «OOmMit KodPhUIeHT
JOCTYIHOCTH il 00beKTOB KOHTpakTa» i1 COBOKYIMHOCTH OOBEKTOB, KOTOPHIM
OKa3bIBAETCS yCIIyTa B j-OM OTYETHOM MEPUOJIE B COOTBETCTBUU ¢ KOHTpakTOM;
Qogpecr(TKJ) — MHOXECTBO OOBEKTOB, KOTOPBIM OKAa3bIBaeTCs yclyra B j-OM
OTUETHOM NEPUOJIE B COOTBETCTBUU ¢ KOHTpakTOM;

Q(j12rsp) — noaAMHO}keCTBO TT mepBOro wWiM BTOPOrO IPUOPUTETOB B 30HE
OTBETCTBEHHOCTH VICTIOTHUTENS, 3aTParuBaroOIMX j-bIii OTYETHBINA IEPUOT;
M=NUMB_SZO_GK; — KOJINYECTBO OOBEKTOB, KOTOPHIM OKa3bIBACTCS YCIyra B J-OM
OTYETHOM NEPUOJIE B COOTBETCTBUU ¢ KOHTpakTOM;

K — YYETHBIN UHJEKC 00BEKTA;

MK d_SZO(OG'beKT(K);.Q(flzrsp)) — cymMMa 3HaueHui nokazareneit «Koadduruent
JOCTYIHOCTH YCIYTI CBSI3W JJIi OJHOro oOBbeKkTa B cooTBeTcTBUM ¢ ['K» mms
00BEKTOB, KOTOPBHIM OKa3bIBAETCS YCIIYTa B J-OM OTUETHOM MEPUOJI€ B COOTBETCTBUU
cI'K.

Hopmatus nis Kn B cooTBeTCTBUH ¢ T3 — «He MeHee 0,98)).

006LIMi
Pacuer omiarbl 3a (paKTHYECKM OKA3aHHbIE YCJIYrd CBSI3M HA OCHOBAHUM
oryeToB KomMnonenra « MOHUTOPUHI

B ciyuae, ecniu Yenyru cBsizu (pakTHYECKH OKa3bIBAMCH HE TIOJHBIN KaJleHIapHBIH
MECSIl, CTOMMOCTh Y CIIYT CBSI3U MOJJICKHUT TIepepacueTy Mo cienyrouieit popmyie
(3):

C=T-((T/A1) x (Qu+[dup)) (3)

rae:

C — crouMoCTh YCayru cBsi3U B PaCCUYUTHIBAEMOM MECHIIIE;

T — Ilena enuHULBI Y CIIYTU CBA3H;

J{1 — KoIMYecTBO KaJlCHIApHBIX THEH OKa3aHUs Y CIIYT CBSI3U B MECSIIIE;

JIH — KOMMYECTBO JHEM, KOT/a YCIyTH CBSI3M HE OKAa3bIBAJIUCH (32 MCKIIOUYCHUEM
JHEW IIPEBBILICHUS BPEMEHU HENOCTYIHOCTH YCIYyTH IIPU €€ BOCCTAHOBIICHUU
(dmp)), onpexnensieTcss B COOTBETCTBUU C 3asiBKAMU M HaJIMYUEM JOKYMEHTaJIbHO
MOATBEPKACHHBIX CTOM-(PaKTOPOB;

JIrp — KOJIMYECTBO JHEW NPEBBILICHUS BPEMEHHU HEIOCTYIHOCTH Y CIYTH IpHU €€
BOCCTaHOBJICHUH, OTIPEIETISIETCS TT0 (POpMYyIIe:

Hnp = (B2-B3)/24 (oxpyrieHHoe B OOJBIIYI0 CTOPOHY JI0 IEJIOT0 HATYpaIbHOTO
qyucnia);

B2 — cymma mapametpoB «O061iee GpakTudeckoe BpeMs mepepbiBa B MPEACTABICHUH
ycIryTH, B pabounx dacax (B2))» s Bcex coObITHH O TaHHOMY OOBEKTY U3 OTYETa
Kommnonenra « MOHUTOPUHI» 32 OTYETHBIN MECSILI;

B3 — gonmyctumoe Bpemsi MpoCTOs YCIYTH B MECSI, ONpeIeNsieTcs o popmyrie:

B3 = (24*11)-0,98*(24*11);

B cnyuae ecnu B2 menbie wim pasao B3, Jlnp npupaBHSeTCs K HYJIO.



5. Pesyabtarnl MeToaukn

Pe3ynpTaToM IpUMEHEHUST METOAUKH SBJISETCS pacyeT MoKaszaTelel, yka3aHHBIX B
T3 (cnyuyam HeHaUIEXKAIIETO MCIOJHEHUS 00s3aTeIbCTB MO OKa3aHUIO YCIyT), U
MPUHATHE K YUETY JaHHBIX U X 00BeMa JIJIs IIOCIISAYIONIEro IPUMEHEHHS ITpadoB
B COOTBETCTBHUU C yCJIOBUAMH KOHTpakTa, a TakyKe pacdyeT CTOMMOCTH (aKTHUECKH
OKa3aHHBIX YCIyT CBsI3HM A Kaxaoro OOBEKTa B COOTBETCTBUU C YCIOBHSIMH
Konrpakra.

[Ipunoxenue 5

[Hopsaaok HHPOPMANMOHHOTI0 B3aUMOACHCTBUA
oOpa3oBarebHOI oprannzanuu ¢ Ucnonnuresnem u 3aKa3uyuKkoM 1o
KonrTpakry



1. B coorBerctBUM € ycinoBusAMH PernameHTa TEXHUYECKOM HOIIEPKKH IPH

OKazaHuMM Ycayru cBsi3u  Juisl  oOpa3oBarenbHbIX opranuzauuil  [loTpeOurens

(oOpa3oBarenbHas opranusaius) o0s3aH HHPOPMHUPOBATh 3aka3urka u Vcrnonnurens no
Kontpakty (ITAO
MIPUOCTAHOBKH/TIpEKpaIieHus] 00pa30BaTENbHON JEATENbHOCTU (B CBSI3U C MPOBEIECHUEM

«Poctenekom») B chydasx TMepeMEIICHHs Ha HOBBIM ajpec,

pEMOHTa W T.M.), PEOpPraHU3AMN WM JUKBUAAIIMKM 00pa30BaTEIbHOM OpraHu3allvu,
W3MEHEHUS €€ HAMMEHOBAHUSI, OPraHU3allMOHHO-TIPAaBOBON (POPMBI, CMEHE PYKOBOJAUTEIIA
IOPUAMYECKOr0 JUIa 00pa30BaTebHON OpraHU3aliy.

2. Cpoku HarpaBlieHUs YBEJOMIICHHH, a TaKXKEe PEKOMEHTyeMbIe MIA0JIOHBI MUCEM

JUIS YBEIOMJIEHUH yKa3aHbl B TaOIuIIe:

CoObITHE

Cpok yBegomiieHust

II1a6J10H McbMA 1JIs1 YBeIOMJICHUS

Hauvano pemonra

He 1mo3aHee yeM 3a 30
pabouux JAHEH 10 JaThl
Hayaja peMOHTa

W]

template-repair.doc
X

https://espd.wifi.rt.ru/docs/template-
repair.docx

3aBepileHue
PEMOHTHBIX paboT

He 1mo3aHee yeM 3a 30
pabouux AHEH 10 JaThl
3aBepIICHUS
PEMOHTHBIX paboT

W]

template-after-repa
ir.docx

https://espd.wifi.rt.ru/docs/template-
after-repair.docx

ITepeesn He 11o3aHee yeM 3a 30 ﬂ =
pabouux JAHEH 10 JaThI
template-move.doc
Hayaya nepeeszaa X
https://espd.wifi.rt.ru/docs/template-
move.docx
3aBepiieHue He 110371Hee yeM 3a 30 ﬂ =
nepeesnia/Bo3BpalieHie  pabouyux JHEH 0 JaThl
o template-return-ad
Ha MMOCTOSTHHBIN aapec 3aBepIICHUS TTepee3ia dress.docx
PasMCIICHU https://espd.wifi.rt.ru/docs/template-
return-address.docx
N3menenue HE MMo3Hee YyeM uepes 3
HAaMMCHOBAHUA pa6oq1/1X JHS C JaThbl
IOPUANYECKOTO JTUIa rOCyAapCTBEHHOMN
00pa3oBaTEIbHOI perucTpanuu
OpraHu3aIuy, M3MEHEHUI https://espd.wifi.rt.ru/docs/template-

change-req.docx



https://espd.wifi.rt.ru/docs/template-repair.docx
https://espd.wifi.rt.ru/docs/template-repair.docx
https://espd.wifi.rt.ru/docs/template-after-repair.docx
https://espd.wifi.rt.ru/docs/template-after-repair.docx
https://espd.wifi.rt.ru/docs/template-move.docx
https://espd.wifi.rt.ru/docs/template-move.docx
https://espd.wifi.rt.ru/docs/template-return-address.docx
https://espd.wifi.rt.ru/docs/template-return-address.docx
https://espd.wifi.rt.ru/docs/template-change-req.docx
https://espd.wifi.rt.ru/docs/template-change-req.docx

HU3MCHCHHUC

OpTaHU3aIMOHHO-
IpaBOBOM (POPMBIL,
peopranu3amus
IOPUINIECKOTO JIHIIA
(cnusiHuE,
MIPHUCOETNHEHHE,
paszesneHne, BhIIEICHNUE,
npeoOpazoBaHme)
[IpnocranoBka He nmo3aHee yeM 3a 30 WE
oOpa3oBaTeIbHON pabounx JHEH 10 AaThl
template-stop-edu.
JeSITeTbHOCTH PUOCTAHOBKU docx
obpasoBaTebHOH https://espd.wifi.rt.ru/docs/template-
JeSITeTLHOCTH

stop-edu.docx

IIpomienue nepuoaa

He 1mo3aHee yeM 3a 10

W]

IIPUOCTAHOBKHA pabouux AHEH 10
o template-stop-long
06p330BaT€J'H)HOI/I OKOHYaHUs CPOKa ation.docx
ACATEIIBHOCTH TIPUOCTAHOBKH TIO https://espd.wifi.rt.ru/docs/template-
ICpBOHATANILHOMY stop-longation.docx
[IACBEMY
Bo300HOBIIEHHE He 1mo3aHee yeM 3a 30 m =
o0pazoBaTenbHOM pabouux JAHEH 10 JaThl template-resume-e
ACATCIIBHOCTHU ITOCJIC 3aBCPIICHUSA du.docx
IMPUOCTAHOBKHU IMPUOCTAHOBKHU
https://espd.wifi.rt.ru/docs/template-
resume-edu.docx
JInkBupanus HE MOo37Hee YyeM uepes 3 m =
o0OpazoBaTebHOM pabouux AHS C AaThI =
template-liquidatio
OpraHnu3alun IIOCTAHOBJICHHUA / n.docx
(obnekTa 5 pacriopsokerus / https://espd.wifi.rt.ru/docs/template-
06pa?>0BaTeJIBHOI/I IIpHUKa3a O JIMKBU A4l IIQUIdatlon dOCX
OpraHu3aIum)

3. OGpaszoBaTenbHas OpraHu3alMs HAMpaBjsgeT YBeIOMJIEHHE O(UIHATbHBIM
[KMCHMOM B aJIpec CIEAYIOLIMX HOIyYaTeen:
3akazunka — 110 2j1eKTpoHHoi moute Office46@mail.orb.ru;

ITAO «Pocrenekom» — 1o agpecy 3JIEKTPOHHOMU MOYTHI office.orenburg@volga.rt.ru.



https://espd.wifi.rt.ru/docs/template-stop-edu.docx
https://espd.wifi.rt.ru/docs/template-stop-edu.docx
https://espd.wifi.rt.ru/docs/template-stop-longation.docx
https://espd.wifi.rt.ru/docs/template-stop-longation.docx
https://espd.wifi.rt.ru/docs/template-resume-edu.docx
https://espd.wifi.rt.ru/docs/template-resume-edu.docx
https://espd.wifi.rt.ru/docs/template-liquidation.docx
https://espd.wifi.rt.ru/docs/template-liquidation.docx
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