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Pernament
TeXHUYECKOU MOAACPKKHU NPU OKAZAHUU Y CJIYTU CBA3H

JJIA 00pa30BaTeIbHbBIX OPraHU3anuii

r. PocroB-na-/lony, 2026 ron



1. TepmuHbl, onpeaeIeHUs] U COKPAILLCHUS

1.1. B mnHacrosimiem PernmaMeHTe TEXHMYECKOW NOIAEPKKU NPHU OKA3aHUU
VYenyrn cBa3u ans 00pa3oBaTeIbHBIX OPraHU3alMi MCIOJIB3YIOTCS CIEIYIOLIHE
TEPMMHBI, ONIPEJICICHNS U COKPALLECHUS:

SLA (anrn. Service Level Cornamenue 00 ypoBHE MPEIOCTABJICHHUS YCIYT —

Agreement) JOTOBOp Mexay 3akazunkoM U HcnonHutenem,
CoJIeprKalIHil paBa U 00S3aHHOCTH CTOPOH, a TAKXKe
COTJIACOBAaHHBIM YpOBEHb KauecTBa MPEIOCTaBICHUS
JAHHOU yCIIyTH

ACK Obbekra ABTOMaTH3MPOBAHHOE  CPEIACTBO  KOHTPOIS  —

CPEACTBO  HU3MEPEHHUsT  YTBEPXKIEHHOIO  THIIA,
pa3menieHHoe Ha OOBbeKTe

BOJIC

BonokoHHo-onTHYeCcKas IUHUS CBS3HU

Bpewms peakuun Cpok, B TeueHue kotoporo McnosHurens o0s3yeTcs
OpUCTYNUTH K  pabore  Haxm  mpoOIeMoi,
obo3HaueHHoit B  3ampoce IloTpebutens 00
WHIIUAEHTE, onpenesieHHbn SLA

ECII/, Envnas cerp mnepenauyd NaHHBIX — BHUPTYyalbHAs
yacTHas CEeTh (cetn) Ucnonaurens,
o0ecrneynBaromnas JOCTYT o0Opa3oBaTeNbHBIX
opraHu3anuii K MHPOPMAIMOHHBIM CHCTEMaM H K
cetu «MHTEpHET», a TaKXKe Mepenady AaHHBIX MPHU
NpEeAOCTaBACHUU JIOCTyna K HH(QOpMaIMOHHBIM
cucTeMaMm U K ceTu «HTepHeT»

ECHA @enepanbHas TrocyJapCTBEHHas HH(OpMaIMOHHAS

CHUCTCMa «EI[I/IHEISI CHUCTCMA I/II[GHTI/I(I)I/IKaLII/II/I u

ayTeHTU(UKALNN B UHPPaACTPYKTYpE,
o0ecrnieunBaroIen UH(POPMAIIMOHHO-
TEXHOJIOTHYECKOE B3aUMOJICHCTBHE

UH(OPMAIIMOHHBIX CHUCTEM, HCIOJb3YEMBIX IS
penoCTaBICHUS rocyJapCTBEHHBIX u
MYHUIIMTATBHBIX YCIYT B 3JIEKTPOHHOU (hopmey




15(@

l'ocynapcTBeHHasi, MyHULMOAIbHAsA WIA  HWHAs
nH(OpMAITMOHHAS CHUCTEMA, KJIAcC KPHUMTO3AIIUTHI
KOTOpO#l cooTBeTcTBYeT Kiaccy 3ammuthl ECII u k
KOTOpOU MPEIOCTABISAETCS JIOCTYII v
ucnojb3oBanueM ECII]]

Hcnomaurens

Omnepatop cBsi3U, ¢ KOTOpPBHIM 3akiatoueH KoHTpakt Ha
okazanue Yciuyr cBsizu — [IAO «Pocrenekom»

Hcxonnpie METPUKH

JlaHHBIE O 3HAYEHUAX U KOJUYECTBE TECTOBBIX
MTAKETOB (MOJTy4EeHHBIX 151 MEepPEAHHBIX ).
MeTtponoruueckas uHdopmaius, MoxydeHHas B X0/
U3MEPEHUMN

Kommnonenrt
«MoHUTOpHUHI»

Komnonenr  «MoHuTOpHHT U oOecredyeHue
Oe3omacHocTH  CBsI3U»  (DnemeHT «MOHUTOPUHT
apaMeTpoB KadyecTBa MPEIOCTABISEMBIX YCIIYI»),
BXOIAmMM B coctaB KomrioHeHTa Yciyru cBs3u
«Ilepenaya naHHBIX»

KonrtentHas unbrpanus

dunbTpanys Tpaduka ceTu «UuTepueTy,
ocymecTBisiemass ~ McmonHuteneM B paMkax
Komnonenra «OrpanuyeHue J0CTyTIa K
uHbOpMaIUN

KonTpakt

l'ocynapctBennsiii  koHTpakr ot 23.01.2026 Ha
OKa3aHHe oOecrieueHus yCIIyramu 1o
NPEIOCTaBIECHUIO C HKCIOJIb30BAHUEM €IUHON CeTh
nepefaynd JaHHBIX JIOCTYNMa K TOCYJapCTBEHHBIM,
MYHUIUTIATbHBIM, UHBIM MH(}OPMAITMOHHBIM
cucreMam u K nH(OPMAITMOHHO-
TEJIEKOMMYHUKAIMOHHON CeTH «MHTEepHET
o0pa3oBaTeNbHBIX  OpTraHU3alMNA,  PeaTH3yIoIINUX
oOpa3oBaresbHbIE TTPOTrPaMMBI OOIIIETO 00pa30BaHUS
U CpeJIHEro NMpoQeCcCUOHaNIBHOTO0 00pa30oBaHuUs

Koaddunment
JOCTYITHOCTH

OTHoI1IEHNE (haKTUIECKOTO BpPEMEHH
paboTOCIOCOOHOCTH YCIAYyrd K 0OIeMy BpEMEHH,
KOIJla yciyra JOJDKHA TpPeJoCTaBIsAThCA Oe3 ydera
BpEMEHU COTJIACOBAHHBIX MJIaHOBO-
MPOPIIAKTUIECKUX pabOT U paboT, MPOU3BOAUMBIX
no mnpocrOe Ilorpeburtens (cormacHo dopmyiie,




yka3aHHo B T3)

JInuHbI KAOUHET

[lepconanbrast  ctpammma g [loTtpeburens,
OpraHM30BaHHas Ha pecypce caita McmomHuTens,
JAOCTyl K KOTOPOW  OCYIIECTBIISIETCSI  IyTEM
ayTeHTHUUKauU ¢ ucroip3oBanrnem ECHA

ObpazoBarenbHast ['ocynapctBenHas 17001 MYHHIIATTATTbHAS

OpraHu3aIys oOpa3oBaTeNnpHasi ~ OpraHu3alus,  pealu3yrouas
nporpaMMbl 00IIeT0 00pa3oBaHus U (WIHM) CPEeIHEro
poQeCCUOHATEHOTO 00pa30BaHUs

OOBekT COBOKYIMHOCTh ~ TEXHUYECKHX CPEICTB, CPEICTB
BBIUMCIUTEIFHOM  TEXHUKH W  MPOrPAMMHOTO
o0ecrneveHus, PacIoNIOKEHHBIX 110 OJJTHOMY aJIpecy

O6opynoBanue O6opynoBanne McmomHuTeNs, yCTAaHOBJICHHOE Ha

Wcnonaurens OobmbekTe

ObopynoBanue KomMmyTtartopsl, MapIIpyTU3aTOPHI, TOUYKHU

[ToTpebuTens OEeCIpOBOIHOTO JOCTyTa Wi-Fi,
aBTOMATH3UpOBaHHOE pabouee wMecto (APM) wu
ApyrHe DSJIEMEHTHl JIOKaJbHOW BBIYUCIUTEIHHON
CeTH, MpPUHAJIeKALIIE o0pa3oBaTeabHON
OpraHU3aIMK Ha 3aKOHHBIX OCHOBAHMSIX

[Taker dopMaTUpOBaHHBIN 010K uHbopMaIuy,
nepesaBaeMoil TI0 CETH CBS3H, (YHKIIMOHUPYIOIIEH
MIOCPEICTBOM TEXHOJIOTHUHA KOMMYTAIIUU TTAKETOB

[TnanoBo- Pa6oTsl, TEXHUYECKOE oOciyXUBaHUE,

po(HIIaKTHIECKUE MOJICpHU3AITUS W YCOBEPIIICHCTBOBAHUE

paboThI ceTn/ceTeBoro  000pyAOBaHMS, POBOUMEIE
HcnonautenemM Ha CeTH, KOTOPHIE MOTYT BBI3BATh
TIepePHIBBI B TIPEJOCTABICHUH Y CIIYTH

[Torpeburens [IpencraButens 00pa3oBaTENbHON OpraHW3aluy Ha
O0ObexTe

Permament Hacrosimmii PernmaMeHT TEXHHYECKOW MOANECPKKU

IpU OKa3aHWU YCIYTH CBSI3U JUIsl 00pa3oBaTeNbHBIX




OpTraHu3alun

CoObITHE

3adukcupoBannoe KommoneHToM «MOHHUTOPHUHTY
U3MEHEHHE  cocTosiHUA ~ VICXOOHBIX ~ METpHK,
oToOpakaemoe B Otuere KommnonenTa
«MoHUTOpHUHT U o0ecrieueHne 0e30MacHOCTU CBSI3N»
OneMeHT «MOHUTOPUHT TMapaMeTpOB  KaudecTBa
MPEOCTABIISIEMBIX YCIIYT

TJIHIT

TpyaHOOOCTYIIHBIN HACEJICHHBIN IIYHKT —
HACEJCHHBIM MYHKT, KOTOpPBI B CHIIy TMOTOJHO-
KIIMMATUYECKUX YCIJIOBUH, TEXHOTE€HHBIX
00CTOATENBCTB  M(WJIM) OTCYTCTBUSL  DJIEMEHTOB
UHQPACTPYKTYphl OKa3bIBAETCSI HMCKIIOYEHHBIM Ha
JUIATEbHBIE TIEPUOABI OT TPAHCIOPTHBIX MyTEW, U
TpeOyromuii Mo JSTUM MpPUYMHAM OpTaHU3ALUU
CJIO’KHBIX TPAHCTIOPTHBIX CXEM, 00bIINX
JOTOJIHUTENbHBIX (DMHAHCOBBIX W MaTepHAIbHBIX
3arpar

TT, UauuaenTt

Trouble Ticket - 3ammce, cdopmupoBaHHas B
AJIEKTPOHHOM BHJI€ Ha OCHOBaHUM OOpalIeHUs
nocrynuBuiero ot [loTpeburens win Ha OCHOBaHUU
COOBITUH,  TOJYYEHHBIX B  XOJA€  OKa3aHUs
Komnonenrta «MOHUTOpPHUHI», a TaKkKe IIyTEM
aBromatuieckoil peructpanuu Ilotpebutenem B
Jluunom kabuHeTe W HUACHTUPUIUpPYEMas IO
IPUCBOCHHOMY HOMEpY

Texunueckoe 3aganue, T3

TexHuueckoe 3ajaHue Ha OKa3aHHUE Y CIIyT CBA3U IS
oOpa3oBaTeNbHBIX  OpraHu3alui,  SBISIOLIEECS
HEOThEeMJIEMOU yacTbio KoHTpakTa

Ycenyru Oxka3zaHue HUcnionuurenem MPEyCMOTPEHHBIX
Kontpaktom VYcmyr cBa3u s 00pa3oBaTeNIbHBIX
OpraHU3alUN,

oIl DNeKTponUTaHUE




2. OO1ue MoJoKeHNS

2.1. PernamenTom YCTaHABJIMBAETCS MIOPSIIOK B3aMMOJICHCTBUS
[Torpebureneii, 3aka3unka u McnomHutens, MOpsAAOK 3CKaNalUd MPH YCTPaHEHUU
npobisieM ¢ Yciayramu B pamkax KoHTpakra, a Takxke MOpsIOK B3aUMOAEUCTBUS NIpU
IUTAHUPOBAHUU U IPOBEJCHUHM IJIAHOBO-IPOPUIAKTUUECKHUX padoT.

2.2. CoctaB, TEXHUYECKHE XapaKTEePUCTUKU W  TapaMeTpbl Y CIyru
onpenenensl B T3.

3. KoHTaKkThbl TEXHHUYECKOI MONAEPKKH ISl B3aUMOIeCTBUS

3.1. KoHTakTbl TEXHHYECKOW noaaepx ku VcroaHuTesns:

Tenedon e-mail

8-800-301-34-14 espd@rt.ru

4. Tlopsaaok B3auMOAeiCTBUS NPU OKA3aHUM Y CJIYT

4.1. B3aumopelicTBue CTOPOH PeriamMeHTa OCyIecTBIACTCA B pekuMe «24x7»
(24 4gaca B cyTkH, 7 nHeWl B Hememo, 365/366 nHeW B roay) ¢ HCMIOJb30BAaHHUEM
UMEIOIINUXCS CPEACTB CBS3M: TeNe(OH, FIEKTPOHHAS IMMOYTa, a TAKXKE MOCPEACTBOM
JImunoro kaOuHeTa W aBTOMaTHyeckoro 3aBefeHUss TT Ha OCHOBaHWUU COOBITHIA
KomnonenTa «MOHUTOpHUHDY.

5. 30HBI OTBeTCTBEHHOCTH

5.1. 3ona orBeTcTBEHHOCTH MCIIOIHUTEIS:
L4 pa6OTOCHOCO6HOCTB TEXHUYECKOM MoAACPKKH I/ICHOJIHI/ITGJISI;

o KOOpJIUHAIUS PaldOT MO MPEAOCTABICHUIO KAYECTBEHHBIX YCIYyT Tepenadu
JJAHHBIX C HCHOJIb30BAHUEM €IWHOW CETH MNEPENayd JAHHbBIX, BKJIIOYAs IPUEM
obpamennii IloTrpedbuteneit, koHTpoib 3akpbiThst TT W Ackamarus npooOiemM Ha
pykoBoacTBO McnoynHuTens;

o B YAaCTHU OpraHu3allu ceTu Ha oObekTe [loTpeduTens 30Ha OTBETCTBEHHOCTH
HcnonHuTens 3aKaHYMBAETCs HA MMOPTY KPUNTOMAPILIPYTU3ATOPA;



o OKa3blBaTh  COJEWCTBHE 1O HacTpoiike mnoxakmoueHHoro k  ECII/
obopynoBanus [lorpeburens B coorBercTBUM ¢ KOHTpakTOM, B TOM YHCIE MyTEeM
yIaJeHHBIX/IUCTAHITMOHHBIX KOHCYJIBTAINNA, a TaKKe OpHeHTUpoBaTh [loTpeduTes
Ha WHCTPYKILHWH, pa3MelIeHHbIe Ha caiTe VcrmoMHuTeNs, B 9aCTU CaMOCTOSTEIbHOU
HacTpoiku obopyaoBanus [lorpedurens;

J OKa3bIBaTh B 30HE OTBETCTBEHHOCTH lcmosmHUTENS COAEHCTBHE B NOMCKE U
UACHTU(UKAIIMY HEUCIPABHOCTEH, BO3HUKAIOIIMUX B padoTe WHGOPMAIMOHHBIX
cuctem, npucoenauHeHHsix kK ECIIJ, mpu maccoBbix oOpalleHusX MO Mpodieme
HenoctynHoctyu C, Bkto4asi B3aMMOAEHCTBHE ¢ TEXHUYECKOHN noanepxkkoit NC;

J B YacCTH IOJIb30BAaHUS yCIyraMu: U3MEHEHUE HACTPOEK Ha 000pYyJOBaHUU
Hcnonuutens B cooTBeTcTBUU ¢ 3ampocamu [loTpebuTtens, mpeaocTaBlieHUE WU
OTPaHMYECHHME  JIOCTyna K  TOCYyAApPCTBEHHBIM,  MYHHLMIAIbHBIM,  HHBIM
UH(POPMAITMOHHBIM CUCTEMaM U K ceTH «IHTepHeT», pu cobitoieHuu yciaoBuid T3;

o cBoeBpeMeHHOe mH(popmupoBanue [lorpedutens m 3aka3umka O TIAHOBBIX
paboTax, 3aTparuBarINUX MPEAOCTABICHHUE YCIYT CBSI3U Ha 00BEKTE;

o obecnieueHue padborocrnocooHocTu JInuHOro KabUHETA.

5.2. 3ona orBercTBeHHOCTH [loTpebuTens:

° MPEIOCTABIICHUE AKTyaJIbHBIX KOHTAKTOB U1 OIEPAaTHUBHOIO
B3aMMO/ICHCTBHS;
° MPEOCTABICHUE TEXHUYECKOU nHpopMaru 0

npucoennHeHHbIx/mpucoequusiembix  k  ECIIJ] uHpOpManmuoHHBIM  cucTemawm,
COACUCTBHE B IOMCKE HEUCIIPABHOCTH;

o oOecrieueHne COCTOSIHHSI TIOMEIICHHH, TITO3BOJISIONIETO JKCIUTyaTHPOBATh
o0opy0BaHue U ceTeByto uHMpacTpykTypy Mcnoanurens;

o paboTocnocoOHOCTh AekTpocetd OObeKTa M Hanu4ue noctosuHoro D11 Ha
obopynoBanuu UcnonauTtens;

J CBOEBPEMEHHOE OOecreueHue 10nmycka k ooopynoBanuto Mcnomuurens;
o paboTocniocoOHOCTh 000pyaoBanus [loTpedurens;
. obOecrieueHne  COXPAaHHOCTH W HENOCTYMHOCTH  TPEThUM  JIAIAM

obopynoBanus VcmomHuTENS;

J yBegomiienne HWcnonnutens o HectadbuipHoM OII (mabnoH nuceMma C
IUTAaHOM-TPapUKOM MPEAOCTABISETCA O 3aMPOCY);



o yBegomiienne VcnomauTens opuiaibHpIM MUCHMOM O Hadajie PEMOHTA, O
nepeesne OOBEKTa, 0 MPUOCTAHOBKE/TIPEKPAIICHUN 00pa30BaTEIIbHON IEATEITILHOCTH,
JMKBUIALMKA 00pa30BaTEIbHONM OpraHnu3au He no3anee yeM 3a 30 pabouux aHe 110
JaThl Hayala peMoHTa, nepee3na OObekTa, MPUOCTAHOBKHU/IPEKpaIICHUS
0o0pa3oBaTeNbHON  JEATETbHOCTH JJIsi CBOEBPEMEHHBIX pabOT €O CTOPOHBI
WcnonHuTens o cOXpaHHOCTH OPTraHW30BaHHOTO y3Ji1a JOCTyIa Ha 00OBEKTE;

o yBefoMmiieHne VcnomHuTenss OQUIMANbHBIM MHCHMOM O 3aBEPIICHUH
PEMOHTHBIX paboOT, 3aBepHICHHH Tiepee3za 00pa3oBaTEeIbHONW  OpraHU3aIiH,
BO300OHOBJICHHHM 00pa30BaTENIbHOM NIESITEIbHOCTH HE mo3aHee yeM 3a 30 pabouux
JHEN 110 TUTAaHUPYEMOM JaThl 3aBEPIICHUSI PEMOHTHBIX padOoT, 3aBEpIICHUs TIepee3a,
BO300HOBJICHHS 00pa30BaTEIBHOM IEATETLHOCTH 00pa30BaTEIbHOM OpraHu3aluy;

. yBegomiienne HMcnomaHutenss oQUIManbHBIM MHUCBMOM 00 HW3MEHEHHUH
HAMMEHOBAHUS OPUIUYECKOTO JIMIa 00pa30oBaTeIbHOW OpraHU3AINHA, W3MECHCHHH
OpTaHU3aAIMOHHO-TIPABOBON (hOPMBI, pEOPraHU3ANNN IOPUANIECCKOTO JHIa (CIUSHIH,
NPUCOCIMHEHUN,  pa3lIeJICHUW, BbIJACICHUHM, MpeoOpa3oBaHUM), O  CMEHE
PYKOBOAMTENA IOPUAMYECKOrO JHIlA B CPOK HE Mo3JaHee 3 pabouux JHEH C JaThl
roCyAapCTBEHHON PEruCcTpallvii TAKUX U3MEHEHU;

o obecrieuenne ayrentudukanuu [lotpedutens ¢ ucnomp3zoBanuem ECHUA
U1t paboThl B JInuHOM KabuHeTe,

o IIPOBE/ICHUE IPOBEPOK U NOATBEPKIACHUE BO300HOBJICHHUS
paborocniocoOHOCTH yciyru Ha OObeKTe mocie 3apepiueHus: padot Mcnomnurens mo
TT.

6. Ilopsnok perucrpanuu, 00padOTKHU U 3aKPbITUSI O0pPalleHU I

6.1. OOpamenus Ilorpebuteneit B TexHUYeCcKyo noauepxky Mcnomnurens
MOCPEICTBOM AJIEKTPOHHOM MOYTHI U O TeJleOoHy:

6.1.1. OGs3aTenbHBIE JaHHBIE P PETUCTPALIUUA OOpAICHUS:
Nudopmariust 06 00bEKTE M KOHTAKTHBIC TaHHBIE:
® [I0JIHOC€ HAMMEHOBAaHUE 00Pa30BATEIILHON OpTraHU3AIINH;
e reorpaduueckuit aapec OOBEKTA;

e ®MO u koHTaKTHBIC JaHHbIE (TenedoH, daeKTpoHHAas mouta) [loTpedurens Ha
OOBeKTeE;

[Tonpo6GHOE onucanue mpoOIEMBbI:



e JaTa ¥ BpeMs BO3ZHUKHOBEHUS TIPOOIIEMBI,

® TIPU3HAKYU MPOSBIICHUS] HEUCTIPABHOCTU U KPUTUIHOCTH BIIASTHUS;
Hanmuuue snexTponuTaHus:

e Ha OObekTe [loTpedbuTens;

e Ha OKOHEYHOM oOopyaoBanuu [lorpedburens.

6.1.2. BcnomorarenbHble ~ JaHHblE  MpU  perucrpauudd  oOpanieHus
(MpeaoCTaBISIOTCA MO BO3MOKHOCTH):

o pe3ysbTaThl MEPBUYHOM JUArHOCTHKM (ping, trace) ¢ ykazanueM [P-ampeca
o0opynoBanus [loTpeburens (nMpu UX HANUYUN);

o pe3yNbTaThl OTKPHITHS HYKHBIX PECYpPCOB;
J uHpOpMaIUsl O BHEIIHEH WHAMKAIMU Ha oO0OpyaoBaHWM VIcTOMHUTENS |
[ToTpebuTens;
o uHpopMalusi O  mepesarpy3ke  oOopynoBanusi VcmonHutens u
[Totpeburensi.

6.1.3. Texunueckass noanepkka McnomHutens peructpupyer oOpallleHue u
coobmaer IloTpebutento HOMep 3apeructpupoBaHHoro TT u mpuctymaer k ero
pemenno. Ecnu oOpalleHue MOCTYNUIO MO 3JIEKTPOHHOW MOYTe, TEeXHUYecKas
nojaepxka Mcrnonnurens He no3aHee yeM dyepe3 15 MUHYT ¢ MOMEHTa OCTYIUIEHUS
oOpatenusi coobmaer Ilorpeburento Homep 3apeructpupoBanHoro TT. Eciau nHa
MoMmeHT oOpamienus [lorpeburens yxxe oTkpbIT TT Ha ocHOBaHMHM MHGOpPMALUU U3
Komnonenrta «Mounutopunr», HoBeii TT He peructpupyercs, I[lotpeburemnto
coob1aercst Homep panee coznanHoro TT.

B cnydae, ecnu IloTpeOutenem Mo 3JIEKTPOHHOM IMOYTE HE MPEIOCTaBIICHbI
00s13aTeNIbHBIC JaHHBIE, TO 3asBKa HE MNPUHUMACTCS W OTIPABISETCS OTBETHOE
nuchbMo ¢ HHGOpPMAIME 0 HEOOXOIWMOCTH MPEAOCTaBUTh HEJOCTAIOIINE JaHHbBIE
s 3aBegenus 1T.

6.1.4. Ileproa HEZOCTYHMHOCTH YCIYyTH WM YXYALICHUS KauecTBa YCIYTd B
pamkax PernmamenTta yuuthiBaeTcs ¢ MoMeHTa peructpammu obpamenus (TT) ot
[Torpeburens B TeXHUYECKYIO MoaAepkKy Mcnonnurens no cpoka nepenaun TT Ha
NOJATBEpXKIeHUE paboTocnocoOHOCTH yeiayru (cratyc «Pemeno»). B ciydae, ecnu
[Torpebutens He MOATBEPKAAET BO30OHOBIEHHE padOTOCIOCOOHOCTH yciayru, To TT
BO3Bpalaercs B padoty Mcnomnurento, u Bpemst padoTsl 1o TT Bo300HOBIISIETCS.

6.1.5. Ilocne nonyuenuss TT u npoBeaeHus npoBepku McnoaHUTENb IPOBOIUT
JIUArHOCTHKY, JIOKAJM3allMi0 U ycTpaHeHue mnpodbsembl. I[locrne ycrpaneHwus



npo6siembl Mcnonuurens mnepeBoautr TT B cratyc «Pemeno» ¢ oTr4eToM o0
BOCCTAHOBJICHHM YCIYTH, a Takke mnoiy4daer u ¢uxcupyer B TT moarBepxaeHue
[ToTrpeOutenss O  BOCCTaHOBIEHWHM  PaOOTOCHIOCOOHOCTM H  CTaOWMIIBLHOCTH
(GYyHKUMOHUPOBAHUS  YCIYTH, JIOCTYMMHOCTU  pecypcoB cetu  «HHTepHET»,
JIOCTATOYHOCTH OKAa3aHHOM KOHCyJbpTauuu W 3akpeiBaer TT. B cioydae ecnu Her
BO3MOKHOCTH TOJIy4UTh OOpaTHyI0 cBsizb oT IloTpeduresns o paboTocrocoOHOCTH
ycinyru, HMcnonnurens nepesogutr TT B craryc «Pemeno» u 3akpeiBaet TT ¢
COOTBETCTBYIOIIIMMH KOMMEHTAPHUIMU.

6.1.5.1. B Ttex caywasx, korma VcmonHuTenb TPOBOAMT pabOTHI IO
BOCCTAHOBJICHHUIO YCIYTH C BbIe3IOM Ha 00bekT [loTpebuTtens, moanuceiBaeTcsa AKT
npoBepku padorocnocoOHocTH Ycuyru (mo gopme [Ipunoxenus 1 k Permamenty) u
npukiaasiBaercss B TT ¢ ykazaHueM Tuma pabOT M 30HBI OTBETCTBEHHOCTU. AKT
MO>KET OBbITh MOJNUCAH B 3JIEKTPOHHOU (hopme.

6.1.5.2. PaboTsl ¢ BbIe310M €O cTOpOHBI McrionHUTeNs Ha MarucTpaibHbIe
win  BelmecTosimue  y3ibl/00bekThl BOJIC ¢ 1menpio mpoBeneHUs aBapuiiHO-
BOCCTaHOBUTENbHBIX paboT c IloTpebutenem He aktupytorcsa. HMudopmarus o
paborax ¢uxcupyercs Hcmomautenem B TT ¢ oO0s3aTeNbHBIM YKa3aHHUEM, YTO
BOCCTAHOBJICHHE MTPOBOIMIIOCH HA BBIIIECTOSIINX y3nax/o0bekTax BOJIC.

6.1.6. Texnuueckas mnoaaepkka Wcnomnutens mociae oTpabotrku TT 1o
oOpamieHusiM, OCTaBJI€HHbIM 10 TeneoHy, cBs3biBaeTcs ¢ llorpebutenem,
yKa3aHHBIM KaK KOHTaKT MpHU OOpallleHuu JMOO albTepPHATUBHBIM KOHTAKTOM, €CIH
TakoBOoi ykazaH B TT, momyuyaeT oOpaTHyrO CBsI3b 00 YCTpaHEHHUU MPOOJIEMBI,
3apuKcUpoBaHHON Mpu oOparieHuu, u 3akpbiBaeT TT mubo Bo3BpaiaeT ero oopaTHO
B paboTy.

B ciydae oOpamienusi To 5SJIEKTPOHHOM MOYTE TEXHWYECKAs TMOIIEPIKKa
Wcnonnurtens  HampapisieT  NHUCbMEHHOE  YBEIOMJIEHHME 00  YCTpaHEHHH
HEHUCTIPABHOCTU Ha JJeKTpoHHbIM azapec [lortpebutens (unuimatopa TT),
napajiebHO MPU HE0OXOAUMOCTH YCTHO HH(DOPMUPYET:

e o HOoMepe TT;

® O NPUYMHAX HEUCIIPABHOCTU U MPEANPUHATHIX JECUCTBUSIX;
® 0 30HaX OTBETCTBEHHOCTU;

® 0 BPEMEHHU BOCCTAHOBJICHHS.

B Teuenue 24 4WacoB ¢ MOMEHTa TOJIyYCHHs YBEIOMJICHHS 00 yCTpaHEHUH
HEHUCIIPABHOCTHU IO AAPECY SJIEKTPOHHOU MOYTHI, OCTABICHHOMY IIPU PETUCTPALUU
TT, [Morpedutens myTeM OTIPABKH OTBETHOTO COOOIICHHUS Ha SJICKTPOHHBIA apec
TEXHUYECKON  mojaepkKku  VIcromHUTENs  MOpenocTaBisIET  MOATBEPKIACHUE



YCTPAHECHHsI HEHWCHPABHOCTH WM HHPOPMHUPYET TEXHUYECKYIO TMOIIEPKKY
HcnonHuTensd o mpuyrHax OTKa3a B NOATBEPKICHUN YCTPAHECHHS] HEMCIIPABHOCTH. B
ciaydae HempenoctaBieHus IloTpeOutenemM MOATBEPKICHUS WM OTKaza B
MOATBEPKACHUN YCTPAHEHUS HEHUCHPABHOCTU B TedeHUEe 24 4YacoB C MOMEHTA
uHpopmupoBanus I[loTpeduTens HEUCHPABHOCTh CUMTAETCA YCTPAHEHHOW TIO
yMmoisiyanuio u TT 3akpbiBaeTcs.

6.1.7.B ciyyae, eciu o pe3yibTaram yCTpaHEHHUS
HEUCTPABHOCTH/TPOBEACHHS aHATUTUKHN 3a(UKCUPOBAH MHOW XapakTep MpoOJIeMbl,
yem nipu oTkpbiTiu TT mo obpamenuto [lotpedbutens, mpuoputer mo TT moxer
OBITh U3MEHEH, C YIETOM MOTydeHHOU VMcomHuTenemM akTyalibHON nH(OpMAaIny.

6.1.8. IIpuoputeTsl U BpeMsi BOCCTAHOBJICHHSI paOOTOCIIOCOOHOCTH Y CITyT ISl
[ToTpeOuTeneit onpeaensoTcss B COOTBETCTBUU C yciaoBusimu KoHTpakra.

6.1.9. B xozme mpoBeleHHs BOCCTAHOBUTENbHBIX padoT McnomHurens
npuoctanaBiuBaeT padotsl ¢ TT B crieayronux cuydasx:

6.1.9.1. eciu B xone pemenusi TT Tlorpebutens HE MOXKET 0OECHEUUTh
noctyn corpyaHukoB Mcnosnnurtens Ha OObeKT B 3ampaiinBaeMmble VcnoaHuTenem
CPOKH;

6.1.9.2. ecau B xoje pemenuss TT McnonHutenem HampapisieTcs: 3ampoc
[ToTpeOutento O JOMOJHUTENBHOW MPOBEPKE pPabOTOCIOCOOHOCTH  CHUCTEM
XKU3HeoOecneyeHus: 000py/IoBaHUs (PJIEKTPONMUTAHKWE, KOHAMIIMOHUPOBAHUE) Ha
oobekTe [loTpebuTens B ciaydae OTCyTCTBUS Mo100HON nHbopManmu npu caade TT
HcnomHUTENI0 UITH TOSBJIEHUH OTIOTHUTENIBHBIX 000CHOBAHHBIX MOI03PEHUM Ha 3Ty
NpUYUHY HEpabOTOCIIOCOOHOCTH Y CIIyTy B pamMKax jokanu3zamuu TT;

6.1.9.3. ecau B xoje pemenuss TT VcnonHuTenem HampapisieTcsl 3ampoc
[Torpeburtento Ha mpoBenEHUE IOMOJHUTEIHHONW TUArHOCTHKM Ha 000pYIOBaHUU
[ToTpebuTens st Tokanu3anuu npudrnsl TT;

6.1.9.4. ecmi B xone pemeHuss TT He ynaercss MOAy4YUTh OTBET OT
[ToTpeOurens Ha 3ampoc O MPEJOCTABICHUM JIOMOJHUTEILHON HHGPOPMALMH, JTHUOO
HEBO3MOXHO CBs3aTbes ¢ Ilotpebutenem. Ilpu sTom mo kaxaomy KOHTakTy B TT
OCTABJISIETCSI KOMMEHTApUi C YyKa3aHUEM BpPEMEHHM MCXOJSAIIEr0 3BOHKA WIH
BJIO’KEHHEM OTIIPABJIEHHOIO MHChMA.

6.1.10. [Tpuocrtanosnenue padotsl ¢ TT B cnyyasx, ykazaHHBIX B 1. 6.1.9
PernamenTa, ocymectBiusgercs HMcnonHutenemM Ha  BpeMs  NPEJOCTABICHUS
[ToTpeOuteneM COOTBETCTBYIOIIMX JONYyCKOB Ha OOBEKT, OMOJHUTEIHLHOU
uHdopmaiuu, BeinoaHeHus [loTpeOutenem HeoOXxoauMbIx mia  pemeHus TT
IIPOBEPOK, TUATHOCTUKH 00OPYIOBAHHUS.

B cinyuasix, ykazanHbeix B myHktax 6.1.9.3, 6.1.9.4 Pernamenta, McnioaHurens
MOATBEPKIAET TOCTYMHOCTh KPUIITOMAPIIPYTH3ATOPa, YCTaHOBIEHHOTO HA OOBEKTe



myTeM IpOBEJEHUs yIaleHHOM nuarHoctuku (ping [P-agpeca nuto3a) u puxcupyer
pe3ysbTaT qUarHoCTUKU B TT.

B cnywasx, ykasaHHelx B nyHkrtax 6.1.9.1, 6.1.9.2, 6.1.9.3 Pernamenra,
Ucnonuutens ¢uxkcupyer B TT D®UO u nomwkHocth IloTpebutens, npuyuHy
MIPUOCTAHOBKH.

6.1.11. Bpems npuoctanosienuss TT no npuunHe, HaXOASIIEHCS B 30HE
OTBeTCTBEHHOCTH lloTpebutens, BbluMTaeTcss U3 Bpemenu pemeHuss 1T
HcnonuurteneMm, 3a HCKIIOUYEHHEM CIy4aeB, KOrjJa B PE3yibTaTe€ JUArHOCTUKHU
npo0siemMa yCTaHOBJICHA B 30HE OTBETCTBEHHOCTH VcmomHuTens, u mproctanoBka TT
MPOU3BOAWIIACH HA TEPUOJ] MPOBEIACHUS MEpOInpusTuii Ha cropoHe [lorpebuterns,
MPOBEJICHUE KOTOPBIX HE UMEJIO OTHOUIEHHUS K XapaKTepy aBapuHu.

6.1.12. Ucnonnutens mnepeoauT TT B 30HY OTBETCTBEHHOCTH
[ToTpeOuTens B ciyyasix, €ciu:

- TI0 pe3yJbTaTaM JOoKajau3aluu 1 ycrpaneHuss TT cOBMECTHBIMH AEUCTBUSMU
BbISIBJICH (DaKT MPUUMHBI TPOOJIeMBbl B 30HE OTBeTCTBeHHOCTHU [loTpeburens;

- mpobnema Obna cBsizaHa ¢ goctynHocteio MC, mpucoennnennoit k ECITJ]
WIN €€ AJIIEMEHTaMH, U B XOJ¢ MpoBepku VcnomHuTeneM ycTaHOBIEHO OTCYTCTBHE
npobyieM, JieXalux B 30HE OTBETCTBEHHOCTH McmonnuTens (mpocTaBisieTcs
caenyrontuit mmdp 3akpeitusi: 30 [Horpedutens (Ipodaema ¢ MC).

6.1.12.1. B caydae, korja npoBepKa yCJIYTrd OCYIIECTBIISUIACH C BBIE3OM
Ucnonnurens Ha O0bekT IloTpebutens, moanuchiBaeTcsi IBYCTOPOHHUM AKT (10
dopwme [Ipunoxenns 1 k Pernamenty) u npuknaapiBaercsi B TT.

6.1.12.2. Ecnm mpoBepka ocyliecTBisiachk yaaieHHo, B TT Hcnoanurensb
MPUKJIAABIBACT HH(POPMAITHUIO O BHITIOJIHEHHON JHATHOCTUKE:

o ping [P-agpeca kpunToMapupyTu3aTopa;
J ®NO IloTpeOutens M MNpUUYMHY IEPEBOAA B 30HY OTBETCTBEHHOCTH
[Torpeburens.

B cayuasx ¢ mpobnemamu UC, TpeGyercs MpHIOXKUTH Pe3yabTaThl MPOBEPKU
ceteBoil HMH(pacTpykTypbl. Hampumep, BbBox komannel ping g0 UC ¢
oOopynoBanusi Vcnonnurens; pe3ynbTaThl TpaccupoBku a0 uHTepdeiica UC u
IIPOBEPKU TOCTYIHOCTHU IIOPTA peCypca.

B cayuae, eciu IloTpeOutens He corjlaceH ¢ pe3yjbTaTaMu yJIaJeHHON
npoBepku joctynHoctd k WMC wunmm ee snemenram Ha OObekre, McnomHutensb
coBepiiaeT Boie3a Ha OO0bekT [loTpedburens nist AeMOHCTpalnuu paboOTOCIOCOOHOCTH
Ycenyru ¢ obopymoBanus VcnomHUTENS W MOANMUCHIBAETCS ABYCTOPOHHMNA AKT (110
dopme Ipunoxenus 1 k Pernamenty) u npuxnaasiBaetcst K TT.



6.1.12.3. B cnywasx, Korja Ha JTafne perucTpauuu oOpalieHus
[ToTpeOutenss TexHmueckas mnoanepxkka HMcmomHuTtens ¢GukcupyeT xaimo0y Ha
MOJHYI0 HEIOCTYIMHOCTh WJIM YXYAIICHUE KAauyecTBa OKa3bIBAEMOM YCIYTd, a B XOJE
oOmenus ¢ [loTpebuTenemM BBISICHWIOCH, YTO AJIA MOJYYEHUS! YCIYTU HEOOXOAMMO
OBLJIO COBEPIINUTH JEUCTBUA cO cTOpoHBI [loTpedutens u (wim) 3akazunka v (WJH)
MHOTO JIMIIa, HE JIeKalue B 30He oTBeTCcTBeHHOCTH Mcnonnurens, TT 3akpbiBaercs ¢
dbopmynupoBkoil «lIpoBenena ynaneHHass auarHoctuka. [IpobGnem ¢ ycmyramu
cBs3u/cepBUCOM He 3adukcupoBano/Oka3zaHa KOHCYIbTAIU», IPH 3TOM B camMmoMm TT
3aukcupoBaHa HWHPOPMANMS O  KOHKPETHBIX  JICUCTBHS, MPUBEANINX K
MOJIOKUTEIIBHOMY JIOCTUKEHUIO pe3yibTara. TexHnuueckas noaaepxka Mcnonnurens
oOs3aTennbHO TIpu  3akpbiTuu  TT moaTBepkmaer AaHHYH WHGOPMAIMIO OT
[ToTpebuTens.

6.1.12.4. Ecium B xome pabor ycraHaBiuBaeTcs, 4To B TT OTCYTCTByeT
uHpopMarus, HeoOxoauMas JJisl JajdbHEeWIe padoThl B paMKax oOpalieHus, Ju0o
OTCYTCTBYET OTBET OT [loTpebuTtens Ha 3ampoc MPEAOCTaBICHUE TOTIOJTHUTEIHLHOM
uHdopmaruu  McmomHUTENh CaMOCTOATENHHO CBsI3biBaeTcs ¢ llorpebutenem
(MPUOPHUTETHO MCTOJNB3Ys KOHTAKTHBIA TENE(POH, T.K. 3TO O00ECIEYUT HAUOOJBIIYIO
CKOPOCTh TOJYy4YeHUsS HEOOXOAUMBIX NaHHBIX). [Ipy HEBO3MOKHOCTH CBSI3aTHCS C
[Totpebutenem B TeueHue 3-x pa3z ¢ nepuoaudHocteto 30 wmunyt TT
MPUOCTAHABIUBAETCS C COOTBETCTBYIOUIMMU KOMMEHTapUsIMU 00 OTCYTCTBUHU
HE00X0oauMON MHGPOPMALIMK AJI PELIeHUsT OOpallleHus] WK OTCYTCTBUS KOHTAaKTa C
[Torpeburenem. Ilpu 3ToM no kaxkaomy KoHTakTy B TT ocTaBiisieTcss KOMMEHTapHi ¢
YKa3aHUEM BPEMEHHU HUCXOMSIIEro 3BOHKA WJIM BIOKEHUEM OTIIPABJICHHOTO MHUCHhMA.
[Ipu manom SLA (MeHble 3 4acoB) MHTEpPBal MEXJY 3BOHKAMHM YMEHBIIIAECTCS
nponopiuonansHo. TT mepeBoauTCS HAa aBTOMOATBEPXKACHHE C (POPMYIUPOBKON
«I2: OrtcyrcTBUE HEOOXOAMMOW JTOMOJHUTEIBLHOM HMHPOPMALMU CO CTOPOHBI
KJIMeHTa I AanbHeimero npoBeneHuss ABP/mer obOpartnoii cBsizu». Takon TT
CUMTAETCsl HaXOASAIIMMCS B 30HE OTBETCTBEHHOCTH [loTpebuTens.

B utore no pesynpratam jokanuzanuu U ycrpanenus TT, koraa cCOBMECTHBIMU
neiictBusiMu CTOPOH BBISIBIIEH (PAKT MPHUUYMHBI MPOOJIEMbI B 30HE OTBETCTBEHHOCTH
[Torpeburens u/unu UC, npoOiaemMbl CUUTAIOTCS HAXOAALUIMMUCS MOJHOCTHIO B 30HE
OTBETCTBEHHOCTH [loTpeduTens u He y9acTBYIOT B TaJIbHEUIIIEH CBEPKE MPOCTOCB.

Taxxe no 3anpocy 3akazuvka VCIoJHUTENb TPEAOCTaBISET AKT yJIaJleHHON
nuarHoctukun (mo  ¢opme Ilpunoxkenus 2 k PernmameHnrty), mnoAmucaHHBIN
npeacraBuresneM Hcenonnutens u copepxammii MO M KOHTAaKTHBIC JaHHbBIC
[ToTpebuTens, noaTBepaAUBIIEro 3akpbitue TT.



6.1.13. HewncnpaBHOCTh CUMTAETCSl YCTPaHEHHOM, KOra Yciayra rotoBa K
JKCIUTyaTallMM M €€  DKCIUIyaTallUOHHBIE  XAPAaKTEPUCTUKH  COOTBETCTBYIOT
YCTaHOBJICHHBIM B pamkax KoHTpakTa nmapameTpam.

6.1.14. BpeMeneM BOCCTaHOBIJIEHUS MapamMeTpOB YCIYId CUUTACTCS
BpeMs (DAKTUUECKOTO BOCCTAHOBJICHHMSI SKCIUTYaTAllMOHHBIX XapaKTEPUCTUK Y CIIYTH.

Hns ueneér noacuera Kosdduiumenta nocTynmHOCTH y4YUTHIBaeTCS Bpemsi, B
TEYEHUE KOTOPOI0 3KCIUTYyaTAllMOHHBIE XapaKTEPUCTUKHU YCIyTu ObUIM HapylIeHbI B
30HE OTBETCTBEHHOCTH VICIIOIHUTENS, @ UMEHHO:

o [Tonnoe orcyrctBue nocrtyna k cetu ECILJ] (nmpu onpeneneHnn OTCyTCTBUS
nocryna k cetu ECILJ] B pamkax ¢ynkunonupoBanusi Kommnonenta « MOHUTOPUHI
MIPUMEHSIETCS TTOPSA0K, ONMCaHHbIN B 11 7.1 PernamenTa);

o [lepuoguueckue mnpepblBaHUsS B IIPENOCTABICHUU YCIYyTU (MHTEPBAJIbI
HEOKa3aHWs YCIyTH, CBS3aHHbIE C €€ NEPHUOJUYECKON HEJOCTYNHOCTBIO) (IpH
onpezaenenuu orcyrctBus goctyna k cetu ECIIJ B pamkax (yHKIIMOHHPOBAHUS
Komnonenta «MOHUTOPHHI» TPUMEHSETCA MNOPSAOK, ONMCaHHbIM B 1 7.1
PernamenTa);

J Hapymenne paboTocrnocOOHOCTH yCIIyIM KOHTEHTHOM (PUIBTpAllMU Ha BCEX
APM yuenukoB B 00pa30oBaTeNIbHOI OpraHu3alny;

o [IpumeneHnne KOHTEHTHOM (uUIbTpAallMU Ha Bcex KommbioTepax, APM
aJIMUHUCTPATUBHO-XO3MCTBEHHOTO COCTaBa 00pa30BaTebHON OpraHu3aluy.

6.2. TT, aBTOMaTHYEeCKHE CO3JJaHHBIC IO COOBITUSIM, IIOJYUYCHHBIM OT
KomnonenTta « MOHUTOPUHTY:

6.2.1. Peructpanuss TT npoucxoguT aBTOMAaTUYECKHM MPU HEJOCTYIHOCTH
obopynosanus Ucnomuutens Ha OO0bekxTe.

6.2.2. cnonHuTeNb NPOBOAUT IUATHOCTHUKY, JIOKAJIW3ALMIO WU YCTPAaHEHUE
npobnemel. B cioydae Beie3nga Ha oObekT McnomHuTens pykoBoAcTByeTcs m. 6.1.5.1,
6.1.5.2 Pernmamenta; mpuoctanoBka TT ocymiecTBisieTcss B MOPSAKE COMIACHO TI.
6.1.9 Pernmamenrta; mo pesynbTaTam JoKanuzauud U yctpaHeHuss TT, korjaa
COBMECTHBIMU  JE€HCTBUAMM BBISIBIIEH (aKT MpPUYUHBI TPOOJEMbI B  30HE
oTBeTcTBeHHOCTH [loTpebutens, VcmonHuTenabr pyKOBOJACTBYETCS II. 6.1.12
Permamenra.

6.2.3. UcnomHuTeNnb  caMOCTOSITENbHO — CBsizbiBaeTcsi ¢ [loTpebutenem
(MPUOPUTETHO HCTOIB3Ys] KOHTAKTHBIM TenedoH, T.K. 3T0 00EeCIeUUT HauOOJBIIYIO
CKOPOCTh TIOJY4YeHHUS HEOOXOAMMBIX JAaHHBIX) [JI YTOYHEHHS WHGOpPMAIIHH,
HEO0OXOIMMOM JIJIsl JaibHEeNIel paboThl:

® JaTa U BpCMs BO3ZHHUKHOBCHUA HpO6JICMI>I;



® TPU3HAKYU MPOSBICHUS HEUCIIPABHOCTU M KPUTUIHOCTD BIIMSIHHUS;
Hannune snexktponuranus:

e Ha oOnekTte [loTpedurens;

® Ha OKOHEYHOM 00opynoBaHuu VcronHuTes.

6.2.4.Ilpu oOpamenun IloTpeburenss B  TEXHUYECKYIO  MOAIEPIKKY
Hcnonuutens no panee co3ganHomMy coObiTuio B TT nobaBnsercs 3agaHue «3ampoc
kaueHTta». Ilocine ycrtpanenuss mnpoOnemsl McmomHuTens — CBSI3BIBaETCS €
[ToTpeOurenem nasi UHPOPMUPOBAHUS O BOCCTAHOBIIEHUU PaOOTOCIOCOOHOCTU H
CTaOMJIBHOCTU (DYHKIIMOHUPOBAHUS yCIIyTH 1 3aKkpbITus TT.

6.2.5. Ecim mno pe3ynbTatam Jiokanuzauuu W yctpaHenuss TT, korma
COBMECTHBIMU JCHCTBUSAMH BBIABICH (AKT NPUYUHBI MpoOJEeMbI B  30HE
orBeTcTBeHHOCTH  lloTpeburens, a  HMEHHO:  OTCYTICTBHE  CTaOWUJIIBHOTO
anekTponuTtanus Ha OObBEKTe; PEMOHT WM Tepee3] B JApPyroe 3J1aHue, - U
opunmansHoe yBegoMJIeHHE B aipec lVcnomHuTens He HaAMpaBIsIOCh, TO
Ncnonuurens 3akpbiBaeT TT ¢ 30HOM oTBeTCTBeHHOCTH [loTpedurens.

6.2.6. Ecnu  oOpamienuss  IloTpebutenss B TEXHMYECKYIO  TMOJICPIKKY
HcnonHuTens He MOCTyNalo, TO MOCJIe BOCCTAHOBJICHUH pab0TOCIOCOOHOCTH YCIIyTH
TT 3akpbIBaeTCsI aBTOMaTUYECKHU.

6.2.7. B cinydae omgHoBpemeHnHoro ¢opmupoBanus TT o HemocTymHOCTH
Heckobknx OObeKkTOB (MaccoBas aBapusi) ¢Gopmupyercs oauH maccoBbiii TT.
HcnomuuTens MPOBOAUT AUArHOCTHKY, JIOKAIM3AIMIO M yCTpaHeHue mpobiemsl. B
cily4ae Bble3Jla JJIsl MPOBENCHUS aBAPUITHO-BOCCTAHOBUTENBHBIX padoT McnoaHuTenb
pykoBozactByercs 1. 6.1.5.1, 6.1.5.2 Pernamenra.

6.3. OO6pamenus [lorpebuTeneit, HanpaBlieHHbIC yepe3 JINUHbIN KaOUHET:

6.3.1. IloTpebuTtens MOXET cO3/1aBaTh ABTOMATUYECKHUE OOpalleHus, TpOons
aBTOpU3allMI0 B  JUYHOM  KaOMHETe,  pacmojOkKEHHOM 1O  aJpecy:
https://espd.wifi.rt.ru/cabinet. Ayrentuduxanus nonp3oBareneil Jluunoro xabuHera
npousBoautcs ¢ ucnosibzoBanueM ECUA. Ilpu 3tom yuetHas 3anuch IloTpeduresns
nobkHa ObITh comoctaBieHa B ECHMA ¢ ydeTHo#l 3amuceio oOpa3oBaTelbHON
OpraHHU3alkH.

6.3.2. C ucnonp3oBanueM JlugyHoro kabOuMHETa MOTYT HaIpPaBIATHCS
oOpalieHus 1o CIAEAYIOINIMM TeMaTHKaAM:

e OTkiIIOYeHNE KOHTEHTHON (QUIIbTpaIH;
e Pasz0nokupoBka MHTepHET-peCypCoB;

e Pa30yi0kupOBKa MPOTPAMMHOI0 00ECTIeUeHNS;



e BxitoueHue KOHTEHTHON QPUIbTpalu;
e biokupoBka HTEpHET-PECYPCOB.

Wcnonnuren B COOTBETCTBUM €  MpeAycMOTpeHHbIMH  KoHTpakToMm
HOPMATUBHBIMH CpOoKaMH (3-ii MPUOPUTET) BHOCUT HM3MEHEHHUS B TMapaMeTphbl
Onementa «KoHTeHTHAsT QUIBTPALIHS.

6.3.3. JIOnOIHUTENBHO MOTYT HAIIPABJIATHCA 0OpAIleHUs IO TEMAaTUKaM:
e HecraOunbHas paboTa HHTEPHETA;
e Hwu3skas CKOPOCTh HHTEPHETA.

WcnonHutenb B COOTBETCTBUM €  IpeaycMOTpeHHbIMH  KoHTpakTom
HOPMATUBHBIMU CPOKaMU JJIsl JAHHOTO TUIA OOpalieHuit (2-i1 mpuopuTeT) NpOBOAUT
JTUArHOCTHKY, JIOKAJTM3alMIO0 U yCTPaHEHHUE MPOOIIEMBbI.

6.3.4. O6meH 3anmpocamMu, KOMMEHTAPUSIMU U TOTOJHUTEIbHON HH(OpMannen
B paMKax oOpalieHus ocyuiecTsisercs B JINuHoM kaOuHeTe.

6.3.5. Homep u cratyc TT orobpaxkaercs B Jluunom kabunete. Ilocre
pemenus 3anpoca IlorpeOutenss HHPOpMUpOBAHME O pe3ysibTaTax pPELICHUS
ocymiecTBisiercss B JInuHOM KaOWMHETE W MO YKa3aHHBIM B OOpalll€HWU KOHTAKTaM.
[Torpeburento B JInunoMm KabHHETE JOCTYIMHA BO3MOXHOCTH OLIEHKH OTPaOOTaHHBIX
TT.

6.3.6. [Ipu otcyrcTBuUu oTBeTa co cTopoHbl [loTpedutens TT moxkeT OBITH
3aKpBIT aBTOMaTHYECKH:

- B cily4yae HemnpenocTtaBiieHus [lotpedutenem n0omnoaTHUTEIbHON nHpOpMaIu
— B TeueHue 120 Jacos;

- B ciayyae HempenocrasiieHus: [lorpeOuteneM moATBEpKIACHHS WM OTKas3a B
NOATBEP)KICHUN YCTPAHEHHUsSI HEUMCIPABHOCTH — B TEYEHHE 72 4YAaCOB C MOMEHTa
unpopmupoBanus [lorpeburenss HEUCHPABHOCTh CUMTAETCS YCTPAHEHHOW TIO
ymomuanuto u TT 3akpeiBaercs.

6.4. Bce yBemomiieHus, a Tak ke MHPOPMAIMIO O BO3HUKIIMX MpodiemMax,
nepepelBax B IMPEAOCTaBICHUM YCIOYr CBSI3UM B 00pa30BaTeNbHBIX OPraHU3alUsX,
¢ ykazanueM Homepa TT, 3aperucTpUpOBAHHOTO TEXHUYECKOU MOAAEPKKOU
WcnonHutens, M €ro CcoAepXaHUe, OTBETCTBEHHBIM JHIAM (IPEICTaBUTENSAM
UCITOJIHUTEINIbHBIX OpraHoB POCTOBCKOW 007acTM M MYHULMIAIBHBIX 0Opa30BaHMA
PocToBckoit  oOnacTv, KypUPYIOIIUX  COOTBETCTBYIONIME  OOpa3oBaTelbHBIC
OpraHM3ali) Takke HeoOXonuMo ayonupoBath B uaT MecceHmkepa MAX,
CO3JaHHOr0 3aKa3YUKOM.



7. Tlopsinok (popMUPOBAHUSA U NPeAOCTABIEHNS 3aKA3YNKY OTYETHOCTH 110
o0pamenusm [lorpedureJieil 0 kKayecTBe YCJIYT CBI3H

7.1. HWcnonHutenb  MNpPENOCTABISIET 3aKa3udKy B  COOTBETCTBUU  C
ycaoBusiMu T3:

- ortduer mno wucnonHeHutro KommnoneHnta «MOHUTOPUHT U oOecneyeHue
O0e30macHOCTH  CBSI3U»  JlleMeHT  «MOHUTOPUHI  TapaMeTpoB  KayecTBa
npenocraBisieMbix yeiayr» (mo ¢opme [lpunoxkenus 3 xk Permamenty). OTdersl 1o
ucroiHeHnio Kommonenta «MOHUTOPUHT W OOecriedeHre Oe30MacHOCTH CBS3H»
OneMeHT «MOHUTOPUHT MapaMeTpPOB KayecTBa MPEIOCTABISAEMBIX  yCIYI»
UCTIONIB3YIOTCSL  McmomuauTenem it ydeta oObeMa OKa3aHHBIX — YCIyT  JUIS
00pa3oBaresibHbIX OpraHu3aluil B nopsake, onpeneaeHHom T3;

- CBOAHBIC aKTEI O IIPEPbIBAHKUHN B IIPCAOCTABIICHUN YCJ'IYI‘ CBs3H.

PykoBoactBysice Mertonukon pacdyeta HOPMATHMBHBIX —[OKa3aTelien U
CTOUMOCTH (haKTU4YeCKU OKa3aHHbIX Yciyru cBssu ([Ipunoxenne 4 x Permamenty)
3aKa3urK NPOU3BOJUT PACUETHI COIIACHO ycIoBUAM T3.

8. Ilopsiaok onoBenieHHsI 0 MPUOCTAHOBKE OKA3aHUA Y CJIYI IJIS IPOBeIeHUs
HcnosiHnTesieM JIaHOBO-NIPOPUIAKTHYECKUX PadoT

8.1. HcnonHurtens Npu MPOBENEHUHU IJIAHOBO-NPOPUIAKTUUECKUX padoT,
CBSA3aHHBIX C TIEPEpPHIBOM B OKazaHUM Ycuyr, omoem@aer Illorpeburens mo
AIIEKTPOHHOM MOYTE HE MEHee 4YeM 3a 3 (Tpu) pabouux AHS 10 Hayaja MPOBEACHUS
paboT, coobIIast mpu TOM:

. NPUYUHY MTPOBEIEHUS padoT;
J BpeMs Ha4yalla 1 OKOHYaHuUs padoT;
. ®.1.0. nmuua, HanpaBUBLIETO COOOIIECHHE.

8.2. VcmonHuTens Mpu MepeHoce CPOKOB MPOBENEHUS padOT MM UX OTMEHE
onoseaet 06 a3tom [loTpeduTesns AONOIHUTENBHO MO NEKTPOHHOMN MOYTE.

8.3. Bce mnnaHoBo-npodunaktuyeckue padoTel Ha cetd McnomHuTens,
CBSI3aHHBIE C MEPEPHIBOM B OKA3aHUM Y CIYT, JAOJKHBI TJIAHUPOBATHCS HA BpeEMs,
KOI'/Ia 3TO MOXKET HAaHECTH HauMeHbIIMi ymepo. /lata u BpeMs, UHTepBall BIUSHUA
Ha CEPBUC YKa3aHbl B OMOBEIICHUU.



9. UudopmannonHoe B3auMOIeiicTBHE

9.1. Tlopsmox wHGOPMAIIMOHHOTO  B3aUMOJCHCTBUS  0Opa30BATEIIbHBIX
opranuzanuii ¢ Mcnonautenem u 3akazuvMkoM, B TOM YHUCJE NMPU MPUOCTAHOBKE U
BO300OHOBJICHHH 00pa30BaTENbHOMN NIEATeIbHOCTH, epemenieHn O0beKkTa Ha HOBBIM
aJpec, peopraHM3aluyd WIM JUKBUAALMK  00pa30BaTENbHOW  OpraHU3aINM,
U3MEHEHUM €€ HauMEHOBAHUS, OpPraHU3alMOHHO-NPABOBOM  (OpMBI, CMEHE
PYKOBOAMTENS OPUIUYECKOTO JIMIA O0pa30BaTeIbHONW OpraHM3alMyd TPUBEICH B
[Ipunoxenuu 5 xk Pernamenry.

10.0OTBeTCTBEHHOCTH

10.1. McnoaHuTenb HE HECET OTBETCTBEHHOCTH IIO aBapHﬁHBIM CUTyalusM,
BO3HUKIIHUM II0 IIPHUYHHC O6CTO}ITCHBCTB, NpUBCANINX, IIPAMO HIM KOCBCHHO,
Harpumcep, HAaBOJHCHMA, IMOKaphl, 3CMIJICTPACCHUA, SIUACMHUH, BOCHHBIC
NNEPEBOPOTHI, TCPPOPUCTUICCKHUC AKTHI, I'PAKIAHCKHUEC BOJIHCHUA, IIPUKA3bl UJIM UHBIC
AKTbl TOCYAAPCTBCHHLIX OpPraHoOB, K HCBO3MOXHOCTHU BbIIIOJIHCHUA CTOpOHaMI/I
B3aMMHBIX 00513aTEJILCTB.

10.2. CtopoHbl HECYT OTBETCTBEHHOCThb JAPYr Iiepel APYroM IO BCEM
000CHOBAaHHBIM TPETEH3USIM, KOTOpPbIE CJEAYIOT HU3 TOr0, YTO OJIHA U3 CTOPOH
HapylIuia NopsAI0K B3aUMOJICUCTBHS, YCTAaHOBJIECHHBIN Pernmamentom.



[Tpunoxenue 1

AKT
NMPOBEPKH Pad0TOCIOCOOHOCTH Y CIIyTH
«_»

Bpewms Hadana pabot 4

20 r.

MHH.

A,I[pCC, HaMMCHOBAHHC OpraHu3aluun:

No TT (nNnTTM):

[Torpeburens, B nuie

(momKHOCTD, (haMUIns, UMS, OTYECTBO)
n npcACTaBUTCIIb Ucnionaurens ) B

C OJTHOW CTOPOHBI,

JUne

C IpYyTroi CTOPOHBI,

(momxHOCTD, paMHIINS, UMSI, OTIECTBO)

CocTaBuiau HaCTOSIIIUNA aKT O TOM, YTO ObLIa MPOBEEHA MPOBEPKA
paboTocnocoOHOCTH Y CIIyTH, B pe3yiabTaTe KOTOPON YCTAaHOBJIEHO (HYKHOE
OTMETHUTH):

IIpuyuna He padoTOoCcIOCOOHOCTH Y CIIyrH

Heucnpasuocts Ha CKC/060pynoBanuu [Totpedurens

Hapymenue snexkrpocHa0dkeHust Ha 00beKTe/OKOHEUHOM 000pYI0BaHUM
[ToTpebuTens

HeucnpaBHocTs Ha o0opyaoBanuu Mcnonuurens

KaGenpnas aBapusd Ha CCTH Hcnonnurens

[Tpobnem He 0oOHapyKEeHO, Y CiTyra TOCTYIMHA U OKAa3bIBAETCS C 3aJJaHHBIM
Ka4eCTBOM

[IpoBepka noctynmHoctu/paborocrnocodnoctu NC

HApyroe
(Yka3atb)

[Tpumeuanus:




3akiroueHue:
[IprunHa OTKIOHEHHUS OT 3aJlaHHBIX MapaMeTpPOB YCIYrd HAXOAUTCS B_30He / BHe
30HBI (HE HY>)KHO€ 3a4E€PKHYTh) OTBETCTBEHHOCTU VcnomHUTEIS.

Bpems okonuyanust pabot gy MUH.
[ToTpebutenn [IpencraBurens McnosHuTesns
(pacm-
(pacumdpoBka ¢dpoBka

(IOMAKHOCTB) (moamnuce) MOJITUCH ) (I1OKHOCTB) (moamuce) MOAIHUCH)



[Tpunoxenue 2

AKT
YnajieHHo# MPoBepKH Pab0TOCIIOCOOHOCTH Y CIIyTH
« _» 20 1.
Bpems nauana pabot 4 MUH.

A,I[pCC, HaMMCHOBAHHC OpraHu3aluun:

No TT (nNnTTM):

[Tpuuuna obpaieHus:

Pe3ynbTaTel yaaneHHON JUAarHOCTUKU KaHAJIA:

IIpuyuna He padoTOCIOCOOHOCTH Y CIyrH

Heucnpasuocts Ha CKC/060pynoBanuu [Totpedurens

Hapymenue snexkrpocHa0dkeHust Ha 00beKTe/OKOHEUHOM 000pYI0BaHUM
[ToTpebuTens

OTtcyTcTBHE HEOOXOAMMOM JOMOJHUTEIBHOM HH(POPMAITUN CO CTOPOHBI
[ToTpebuTens aist nanpHeimero nposeaeHus ABP/Het o6patHoii cBsi3u

[Tpobnem He oOHapyKEHO, Y CiTyra TOCTYIMHA U OKAa3bIBAETCS C 3aJaHHBIM
Ka4yeCTBOM

[Tpo6nema ¢ UC

HApyroe
(Yka3atb)

[Torpeburens, cornacoBanmmii 3akpbitae TT:

(momxHOCTD, paMHIINS, UMSI, OTIECTBO)



3aKII0YEHUE:
[IpyuriHa OTKJIOHEHHSI OT 3a/JaHHBIX TMApPaMETPOB YCIYTH HAXOAWTCS BHE 30HbI
OTBETCTBEHHOCTH VICIIOJIHUTENA.

Bpewms okonuanus pabot gy MUH.

[IpencraBurens McnosHuTens

(pacumdpoBka
(1OKHOCTB) (moamnuce) MOTTUCH )



[Tpunoxenue 3

Otuer B Ta0simunoM Bujae Kommnonenra Yciayru ¢Bsizu « MOHMTOPHUHT U o0ecriedyeHUue 0€30MaCHOCTH CBA3W» JJIEMEHT

«MOHMTOPHMHI MapaMeTPOB Ka4yecTBa NMPeI0CTABISIeMbIX yCayr» *

Bpems
Mec Bpe repep q)(:)uﬁclTu::e
THoe Mec Bpemst | Mm# Bpems BEBOB, cKoe
B MMonno Hdara BpeM THOe | O0ma | HegocT | OTC NpOBeACH BrI3BA BpemMs
Ne u | An Tn Tun P y P HHBIX p Bpems
Ne e BO3HHKH A Jara Bpe A YIIHOCT | TCTB us nepepsiB IHoayue
O0B | 1 | pec n | Cy0 | Hacexn padort NnpHocTa
Co HamMe OBeHHsI | HA4Ya | BOCCTaH | MsA | JJIATe " Hfl | IUIAHOBBIX aB HHE
ekta | aB | O0 O0 | pek | eHHO aMHu B HOBKH
(D3 HOBaH aBapuM Ja OBJIEHH | OKO | JIBHOC | YyCayr S | npoduiak npeacra dyHKIHN
Kon | a | be be | TbI ro . 30 (B
TH ue (c 3loii | aBap | HYa Th B (B THYECKUX BJIEHU U u DG
Tpa | p | KT KT | P® | myHk IMoan3 padounx
| Oo6bek MHUHYTBHI | UM (C | aBapuM | HUs | aBapud | HepaGo | pado | padort (B YCJIYTH, (na/ner)
KTa | H a a Ta » oBaTte yacax)
" Ta ) 31oii aBap U yee 4yux padounx a9 (B B
MMH UM BpemMs | 4yaca yacax) 2604 padounx
YThI) X) P X qacax
yacax) (B2)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

*- B qTaHHOM oT4eTe hukcupyrorcst CoObITHS

Hapymenue

JOCTYITHOCTH Y CIIyTH

HcxoiHbIe METPUKH, TIOJIyY€HHbIE B PE3YJIbTaTe TECTOB, HHTEPIIPETUPYIOTCS KaK HE MPOXOXKIACHHUE
TecTOBBIX NakeToB B 100% o00bEME B paMKax OJIHOTO U3MEPEHHUS.

3ameps! BoinoaHs0TCs ogHoBpeMeHHO 10 ACK O6bexta u no Kpunromitosa storo xe O0bekra
, OT1IeNbHO, 0 Kpunromitoza 3toro xe O0bekTa

Hapymenunem noctynmHoctu Yciyru OyIOyT CUMTAThCs PE3yJIbTaThl TECTOB C HE MPOXOXKICHHEM
100% makeToB A0 00OMX YCTPOWCTB WM HEAOCTYNHOCTh Kpunrtounmosza. CueHapuu onpeneneHus
HapyLICHUs JOCTYIHOCTH YCIYTd  ONpPENENSIIOTCS MyTeM  HCMOJb30BaHUS ~ BTOPUYHOU
kinaccuukanuu coopiTus. [locne nmepBUYHON peructpanuy He MPOXOXKIACHHS MAKeToB (Ha JABYX




ycrpoiictBax OObekTa WM, OTAENbHO, Kpunronumosza), HOPOUCXOIAT IONOJHUTENIbHbIE
HOCJIE0BATEIbHBIE U3MEPEHMSI C TAKUM K€ PE3yIbTaTOM, U3MEPUTEIbHBIA LUK HE U3MEHSETCS.
CoObITHE CcuUMTaeTCs COCTOSBIIMMCS CO BPEMEHM IIOJIy4E€HHUs YeTBepTOro usmepeHus (¢ 31-
MUHYTBI) C PE3yJIbTaTOM HE MPOXOXKIEHUs TecTOBbIX nakeroB B 100% ob6béme. Eciau ogHo u3
YEThIpEX HM3MEPEHUN MNOKa3aio pe3yiapTaT OoTIWYHBIM OT 100% noTepbh TECTOBBIX MAKETOB Ha
o0oux ycrporcTBax uian Kpunronuirosa, HO 3a)MKCHpPOBAIO HApYIIEHUE MOPOrOBOTO 3HAYEHUS
NOTEPH MAKETOB, TAKOM TECT HE MOXKET OBITh KJIaCCU(PUIIUPOBAH, KaK HApYIIEHUE JOCTYTHOCTH.




[Tpunoxenue 4
MeTtoauka
pacyera HOPMATHUBHBIX NOKa3aTeJeH U CTOUMOCTH (PaKTHYECKU OKA3aHHbBIX
Yeayru cBsizu

1. Ieau u 3aga4n

Meroauka sIBJII€TCS OCHOBOM HUCIOJHEHUS yCclIoBUM T3 B 4acT penieHus
CIEAYIOIIUX 3a1ay:

1.1 Onpenenenuve nopsiika pacueToB MOKa3aTesie KauecTBa OKa3aHUs yCIIyTr
(popmysbl).

1.2 Onpenenenue nopsiaka oriaThl 3a GakTHUECKH OKa3aHHbIE Y CIIyTH CBA3H HA
ocHOBaHUM 0T4eTOB KoMnoHeHTa « MOHUTOPUHI.

2. OnpeneneHue NPUHALIEKHOCTH 30HbI 0TBeTcTBeHHOCTH TT, Bpemenu B2
JJISL pacyeTa nmokasareJiei, npeaxycMoTpeHnbix T3

2.1. Ingpsi 3axkpbiTus (LI3)

Ha ocnoBanuu Pernamenta cpopmuponanst 113 (Tabmumna Nel), onpenensromue:

e [IpuHanIEKHOCTH 30HBI OTBETCTBEHHOCTHU K XapaKTepy HEUCIIPABHOCTH

e Monudukartop SLA

e Ormnucanue POM3BEACHHBIX pabot 160 OTMCaHKe NpUYHH

HEPabOTOCTIOCOOHOCTH, JIeKAIMUX HE B 30HE OTBETCTBEHHOCTH McnomHuTes.
Tab6mmia Nel

No | HIudpsl 3aKpbITHS

30Ha OTBETCTBEHHOCTH McrnomHuTeIIst

1. 119: Brie3n: 3amena BcnomoraresnbHoro ooopynoanus (SLA +48 yacoB)

2 [02: Brie3a: 3ameHa/HacTpoiika Y3JI0BOro OOOpyAOBaHUS - MaccoBas
aBapus (SLA +48 yacon)

3. 119: Briezn: KabensHoe nopexaenue (SLA +48 gacoB)

4. I[12: Brie3n: 3amena kanamoobpasyromero obopynoanus, KII (SLA +48
4acoB)

5. 12: Berezm: Ommbka/cOoit mocne mpomananus Ol Ha BeimecTosiem

obopynoBanuu (SLA +48 gacon)

6. 9D: TAHII: Beie3n: 3amena BcrioMmoratenbHOTo o0opynoBanus (SLA + 9
pabounx JTHEH)

7. D: THHIIL: Beie3a: 3aMeHa/HacTpoiika Y3JIOBOro 0OOpyJOBaHUS -
maccoBas aBapus (SLA + 9 pabouux gHei)

*

113: TJIHII: Beiezn: Kabensnoe moBpexaenue (SLA + 9 pabouunx nHei)

0. 11D5: TAHIT: Beie3n: 3amena kanamooOpasyromiero obopymoBanwms, KIII




udpse! 3aKpbITHS

(SLA + 9 pabGounx gHei)

10. | [9: Kontent dhunprpanus. B noctyne orkazaHo

11. | OD: Kourent QuupTpamms. BoccranoBnenue paboTocnocoOHOCTH
cnenuanuzupoBanHoro 110

12. | 19: Konrtent ¢unprpanus. JJoctyn npenocrapieH

13. | I3: Hactpoiika APM nocine noakiroyeHus

14. | II9: Omuobka/cO0i/M3MEHEeHHE HACTPOCK HA CETEBOM 000Dy I0BAaHUU

15. | OD: Bnusaue nHa aropu3aunio ECHUA (Omubka/cOoit/u3zmeneHne
HACTPOEK)

16. | 112: Ommbka/co6oii ¢ BussaueM Ha [10/VipNet/C

17. | 11D: Ommubka/cooii mocie mpomamanus Il Ha  BIIECTOAIEM
000pyI0OBaHUU

18. | H3: Pacmmpenue [P agpecos

19. | 19: Beiezn: Hactpoiika o0opynoBanust (SLA +48 yacoB)

20. | 1ID: Beie3n: Boccranosnenue nmatu-kopja (SLA +48 vacoB)

21. | 1D: THHII:Beie3n: Hactpoiika o6opynoBanus (SLA + 9 pabounx quei)

22. 112: TJHII:Breie3n: BoccranoBnenue nata-kopaa (SLA + 9 pabouux nueit)

3ona orBeTcTBeHHOCTH [loTpebuTens

1. [1D: IlpoBemena ymanenHas nauarHoctuka. Ilpobmem c¢ yciyramu
cBsi3u/cepBrcoM He 3adurcupoBano/OkazaHa KOHCYIbTAIUs **

2. [2: IlpoBenena ynaneHHas jauarHoctuka. Ilpobiem ¢ yciyramu
cBsi3u/cepBucoM He 3adukcupoBaHo. IIpobrema ¢ obOopymoBaHueM
10JIb30BATEJIS

3. 2: OrcyrcTtBUE HEOOXOIUMON  JOMOJHUTENBHOM MHGOPMAIMU  CO
CTOPOHBI KJIMEHTa JJis JasbHelero nposenenus ABP/Het obpaTHol cBs3H

4. [19: OtcyTcTBHE ANEKTPONUTAHMS HA 00BEKTE KIMEHTA

3. 02: THHII: Bwie3n: IlpoBemeno tectupoBanue ¢ Bbie3goM. [Ipobrem c
yCIIyramu CBsi3u/cepBucom He 3adukcupoBano. (SLA + 9 pabounx mHeir)

6. I3: Brie3n: [IpoBeneno TectupoBaHue ¢ Beie3oM. [IpoGiem ¢ ycimyramu

cBsi3u/cepBucoM He 3ahukcupoBaHo. (SLA +48 yacon)

2.2. Onpenesienne BpemeHu B2

C MoMeHTa peructpanuu 10 MoMeHTa 3aBepiieHus TT npoxoaut 3tambl, KOTOpbIe
XapaKTEPU3YIOTCS JaTOM, BPEMEHEM H CTaTyCOM:

- peructpauns 1T,

- IMarHOCTHKA, JIOKAJIU3ALIMS;

- 3ampoc JonoaHUTENbHOU nHpopmanuu y [lotpeduTens;

- pabouee/Hepadbouee BpeMs OObEKTa;

- YCTPaHEHUE HEUCIIPABHOCTH, pemieHue TT;

- MMOJTy4Y€HUE MOATBEPKIAEHUS pabOTOCTIOCOOHOCTH Y CIIYTH CBA3H;




- 3akpbiTue TT.

Bpewms B2 paccuuTeiBaeTcs, MCX01d U3 TaHHBIX O KaXJAOM NEPUOJE JIUTEIBHOCTH
BpeMeHH HaxoxaeHus TT Ha TOM Win HHOM 3Tare.

Bpems B2 = (Bpems 3akpeitus - Bpems Peructpanmu) — JIuTenbHOCTH
Hepaboyero BpeMeHu — J[IUTeNbHOCTh, B TEYEHUU KOTOPOWM MPOUCXOAMII 3aMpoc
JOTIOJIHUTEIbHOM uHpopMatiuu - (Bpems 3akpeitus - Bpems Pemenust)

[Ipu sTOM:
e Bpewms 3akpeitust — Bpems Peructpanun = O6mee Bpems

e Bpems 3akpeituss — Bpemsa Pemenus — Ilepuon, B Ttedenum koroporo TT
HAXOJIUJICS Ha MOJATBEPKACHHE pabOTOCIIOCOOHOCTH YCIYTH CBA3H.

o Jlna TT, xotopreie cozmanbl o CoObiTuio oT KommoHeHTa «MOHUTOPHUHTY
Bpemst 3akpoiTusi=Bpemsi peiieHo (Haiuuusg omnoBenieHus oT KommoneHTa
«MOHUTOPHUHT» CUHMTAETCS TOATBEpXKACHHEM (hakTa BOCCTAHOBIICHUEM

YCIIYTH).

3. Pacuér mokaszaresieil MCHOJIHEHHMSI 00M13aTeJbCTB MNPH OKA3ZAHUM YCJIYT
CBSI3M U X HOPMATHBHbIE 3HAYEHUS

3.1. IlpaBuia pacuéra nokasareJei

[Ipn pacuere Bcex moKasareyned yuuTbiBaroTCs 11, 3aperucrpupoBaHHbBIE
Cayx060# Texunueckoil nogaepxku Mcnomaurens no oopamenuto [lorpedburens B
coorBeTcTBUM ¢ Pernamenrom, a takxke TT, 3aperucTpupoBaHHbIE aBTOMAaTUYECKH
Ha ocHoBaHun CoObiTus Kommnonenta «MOHUTOPUHT», TPHU YCIOBHH, YTO IO
nauabeM TT 6p1n 3adukcupoBansl oOpaienus [lorpedurens.

KoaddunmenT noctynHocTy Y CIIyru CBA3H.

[Ipu ompenenennn Kod3(pPUIMEHTa JOCTYMHOCTH YCIyrM B  OTYETHOM
KaJICHIApHOM Mecsile YUUTbIBatoTCs ToabKo TT, oTHOCsmmecs k 1-My win 2-my
OpUOPUTETAM, HaXOsAIMecs B 30HE OTBETCTBEHHOCTH Vcmonnurens, nara
3aKpBITUSI KOTOPBIX OTPaHUYEHA OTYETHBIM KaJEHJIApPHBIM MECSLEM. AITOPUTM
pacuéra Kod(puUMEHTa [IOCTYHHOCTH YCIyr CBA3M M OJIHOTO OOBEKTa
npeacTaBieH B pasnene 3.3.1 Meroauku.

O6mmit koapdunment gocrynHoctu (Kn o6muit) ayis Bcex mMpeaocTaBiIsieMbIX 10
KOHTPAaKTy yCIyr B OTYETHOM KaJeHIapHOM Mecsle (pacCUMThIBaeTCs B
COOTBETCTBUHU C ycioBusMu T13). Anroputm pacuéra oOmiero kodduimenra
JOCTYMHOCTH JUI BCEX MPEAOCTaBISIEMBIX MO KOHTPAKTY YCIYyT MPEACTaBIEH B
paznene 3.3.2 Metoauku.




3.3.1. Koo dumument moctymHOCTH yCIyr CBSI3M JJIE  OJHOTO OOBEKTa B
cootBeTcTBUM C T3.

[Tokazatenb «KoadduumueHT AOCTYMHOCTH YCIYT CBSI3U JJI OJHOTO OOBEKTa B
cootBercTBUM ¢ KoHTpakTOomM» sBisieTcss (QYyHKIMEH, ONpeneNeHHON Ha
o0bekTax Kontpakra u mnoaMuoxectBax TT B oT4€THOM Mecsie, B 30HE
OTBETCTBEHHOCTU M CHOJNHUTENA, OTHOCAIIUXCA K TIEPBOMY WJIM BTOPOMY
OpUOPUTETAM, U TMPUHUMAET 3HAYEHHE OTHOILIEHUS pa3HOCTH 24 * KOJMYECTBO
KaJICHJAPHBIX JHEW OKa3aHusl YCIyr CBS3U B Mecdne B cooTBercTBUM ¢ ['K u
CYMMapHOTO KOJMYECTBA pabOYMX YacOB TEPEPHIBOB TMPEIOCTABICHUS YCIYT
CBSI3M, 3@ BBIUETOM TEXHOJIOTHUYECKUX TMEPEpPhIBOB, K 24 * KOJIMYECTBO
KUICHIAPHBIX THEHW OKa3aHus YCIyr CBsi3u B mecsaune B coorserctBuu ¢ I'K 3a
BBIYETOM TEXHOJIOTUYECKHX MEePEPHIBOB, (hopmyna (1).

) 24*]1;-B1(SZO(K);j)-B2(SZO(K);2(j12rsp)
KA_SZ0(SZ0(K); 21 2rsp) = A EREEERE ) (1)

rue:
Kd_Sz0— o603HaueHue pyHkiunu «KoadduimeHT 10CTyMHOCTH YCIyT CBS3H IS
OJIHOTO 00BEKTa B COOTBETCTBUM ¢ KOHTpakTOMY;

Kd_SZO(SZO(K); 2(j12rsp)) — 3HaueHue ¢pyHkumu «KoappunueHt 1ocTynHoCTH yCiIyr
CBSI3M JIJIs1 OTHOTO 00beKTa B COOTBETCTBUM ¢ KoHTpakTOM», 1115 k-0ro oObekTa B
J-OM OTYETHOM MECSIIIE;
2(j12rsp) — moaMHOXkecTBO TT mepBoro miam BTOPOro NpUOPUTETOB B 30HE
OTBETCTBEHHOCTH VICIIONHUTES, 3aKPBITHIX B j-bIi OTYETHBIN MECHIII;

/A, — KOJIMYECTBO KaJICHIAPHBIX JIHEH B J-OM OTYETHOM MECSILIE;

B1(SZO(K);j) — cyMMa pab04YMX 4acoB B j-OM OTUETHOM MECSIIE, B TCUCHUH KOTOPHIX
Ha k-0M 00BEKTE OCYIIECTBISIIUCH MPOPUIIAKTHUECKUE PAOOThI U YCIIYTH CBSI3U HE
IPEIOCTABISIINCH, HO HE OoJiee 6 yacoB pabouero BpeMeHH;

B2(SZO(K); 2(j12rsp))= Yrren¢jizr )P B;(SZO(K); TT)-CBIL;(SZO(K); TT)right) — cymma
pabouux yacoB nposeaeHus padot no TT, oTHOCAIMMCS K IEPBOMY UJIU BTOPOMY
IPUOPUTETAM B 30HE OTBETCTBEHHOCTH VICIIOMHUTENSA IO BOCCTAHOBIIEHUIO YCIIYT
CBsI3H Ha k-OM, 3aKpBITHIX B jJ-OM OTUETHOM MECSLIE 32 BEIYETOM pab0oyero BpeMeH!
IIPUOCTAHOBOK.

PB;(SZO(K); M) — cymma pabounx yacoB nposegenus padot no TT «TT» Ha SZO_K
3aKPBITBIX B OTYETHOM MECHIIE j, B Uacax;

CBI;(SZO(K); U) — cyMMa pab0O4MX 4acoB IPUOCTAHOBOK McHoaHeHUs pabor mo TT
«TT», Ha SZO_K 3aKpBITBIX B OTYETHOM MeECSIIE |, B Hacax.
10.3.1.1. B ciyqae, eciu i SZO_K B OTYETHOM MECSIIIE ] OTCYTCTBYIOT 3aKPBIThIC
TT B 30HE OTBETCTBEHHOCTH VICITONMHUTENA, OTHOCAIIMECS K IEPBOMY WIIH
BTOPOMY IIPUOPUTETAM, TO Kd_SZO(SZO(K); 2(j12rsp))=1.

3.3.2. OOuwmit ko3 PuimeHT JocTynmHOCTH 1715 00bekToB KoHTpakTa.

[Tokazarenp «OOmmii ko3dduureHT noctymHocTd A 00bekToB KoHTpakTay
ABIAETCA  (PYHKIMEH, omnpeaeneHHOW Ha mnoaMHoXxectBax 1T, B 30HE
OTBETCTBEHHOCTH VcnosHuTEns, OTHOCAUIMXCS K MEPBOMY WIA BTOPOMY
IPUOPUTETY, U IPUHUMAET 3HAYEHHE OTHOIIECHHs KosnyecTBa TT moaMHOMXKeCTBa
K 001ieMy koaudectBy 00bekToB I'K B oTuéTHOM nmepuoge, hopmyna (2).



)_ M, Kd_SZ0(o6bext(K);2(j12rsp)) (2)
- NUMB_SZO_GK;

KAOGLLU/IVI (‘(206'beKT (FK_j); 0 (lerSp)

rae:
Kosuuii — 0003HaueHne GpyHkunn «O0umii ko3 PUIHUEHT JOCTYITHOCTH IS
00bekTOB I 'K»;

K osumit (Qosper (TK_); 2(j12rsp)) — 3HaueHue GyHkuu «O0mumii ko3ppuuneHt
JOCTYITHOCTH 11 00bekTOB KOHTpaKkTay 1isi COBOKYIMHOCTH 00BEKTOB, KOTOPHIM
OKa3bIBAETCSI YCIIyTa B j-OM OTYETHOM MEPHOJIe B COOTBETCTBUU ¢ KOHTpakTOM;
Qogwerr (TK_j) — MHOKECTBO 0OBEKTOB, KOTOPBHIM OKa3bIBAETCS YCIYTa B j-OM
OT4YETHOM MEPHOJI€ B COOTBETCTBUU ¢ KOoHTpakTOM;
2(j12rsp) — MOAMHO)KeCTBO TT 1mepBoro miam BTOPOro NpUOPUTETOB B 30HE
OTBETCTBEHHOCTH VICTIOTHUTES, 3aTPAruBAIOIINX j-bIi OTYETHBINA TTEPUOT;
M=NUMB_SZO_GK; — KOJIM4E€CTBO 00BEKTOB, KOTOPBIM OKa3bIBACTCS YCIIyTa B J-OM
OTYETHOM MEPUOAE B COOTBETCTBUU ¢ KOHTpakTOM;

K — YUETHBIM MHICKC 00BEKTA;

1 K d_S20(06mext(K); 2(j12rsp) ) — cymMMa 3HaueHHH nokasareseil «Koaddumuent
JOCTYITHOCTH YCIIYT CBSI3U JJISI OJJHOTO 00BheKTa B cOOTBeTCTBUU ¢ I 'K» st
00BEKTOB, KOTOPHIM OKa3bIBAETCS YCIyTa B J-OM OTUYETHOM TIEPUOIE B
cootBercTBUH ¢ ['K.

Hopmatus 1t Kaygyui B COOTBETCTBUM C T3 — «HE MeHee 0,98».

4. Pacuer omiarbl 3a GQaKTUYECKH OKA3aHHbIE Y CJYIH CBSI3M HA OCHOBAHMU
ort4yeToB Komnonenra «MOHUTOPHHD

B ciuywae, ecnmu VYcayrm cBS3M  (DAKTUYECKHM OKa3bIBAIMCH HE TOJTHBINA
KAJICHJAPHBIA MeECALl, CTOMMOCTh YCIYr CBS3M MOJJIEKHUT Iepepacyery Mo
cnenytome hopmyne (3):

C=T-((T/A1) x (Qetdmp)) (3)

rjae:

C — ctouMOoCTh YCIIyru CBSA3U B pACCUUTHIBAEMOM MECSLIE;

T — Llena equHULBI Y CAYTH CBSI3H;

J1 — KoMuecTBO KaJeHAAPHBIX JHEW OKa3aHUs Y CIYT CBS3U B MECHLIE;

JIH — KOJIMYEeCTBO JHEH, KOrja YCIyru CBsI3U HE OKA3bIBAIKCH (32 UCKIIOUEHHUEM
JHEW MPEBBIILICHUS BPEMEHU HENOCTYNHOCTU YCIYyIM IpPU €€ BOCCTAHOBJIEHUHU
(dmp)), onpexnensieTcss B COOTBETCTBUM € 3asBKaMU M HAJIMYUEM JOKYMEHTAJIbHO
NOATBEP>KIECHHBIX CTOM-(PaKTOPOB;

Jnp — KONM4YECTBO THEW MPEBBIMIECHUS BPEMEHU HENOCTYIIHOCTU YCIYTd IpH €€
BOCCTAHOBJICHHH, OTIpeeIisieTcs o Gopmye:

Hnp = (B2-B3)/24 (oxpyriaeHHoe B OOJBIIYI0 CTOPOHY A0 LIEJIOr0 HATypajJbHOTO
4yucha);

B2 - cymma mapamerpoB «OOmee ¢akThyeckoe BpeMsi IiepepbiBa B
MIPEICTABIICHUH YCIYTH, B pabounx dacax (B2))» mnsg Bcex coObITHI IO JaHHOMY
o0BekTy u3 otueta Komnonenta « MOHUTOPUHI» 32 OTYETHBIN MECHIII,

B3 — momycTtrmoe Bpems MpoCTOst yCIYTH B MECSI], ONpeaesieTcs no Gopmyre:



B3 = (24*11)-0,98*(24* 11);
B cnyuae ecnu B2 menbiie unu pasHo B3, [{np npupaBHAETCA K HYJIIO.

5. Pe3yabrarbsl MeTOAMKH

Pe3ynpraToM NpUMEHEHHs METOIMKH SIBJIICTCS pacyeT I10KA3aTeNel, yKa3aHHbIX B
T3 (coyyam HeHaAJEXalllero UCIONHEHUs 0053aTelbCTB N0 OKA3aHUIO YCIyr), U
OpPUHATHE K Yy4YeTy JaHHbIX U HMX OObeMa ISl TOCIEAYIOUIETO MPUMEHEHHUS
mrpadoB B COOTBETCTBUU C yciaoBusiMu KoHTpakTa, a Takke pacdeT CTOMMOCTH
(aKkTUYECKH OKa3aHHBIX YCIyr CBS3HM IS Kaxaoro OObeKTa B COOTBETCTBUU C
ycnoBusiMu KonTpaxkra.



[Tpunoxenue 5

IMopsiaok HHPOPMALMOHHOTO B3aMMOACHCTBUA
oOpa3oBaresibHOM opranuzanuu ¢ UcnosHurenem u 3aKa3unkoM 1o
KonTpakry

1. B cooTBeTCTBUU C YCIOBUSMH PeriiaMenTa TeEXHHYECKON MOAAEPKKH IPH

OKa3aHWU YCIOYru CBS3U Ui oOpa3oBaTeNnbHBIX opranusauuii IloTpeOutens

(oOpa3zoBarenbHast opranu3anusi) o0s3aH uHpopMupoBath Vcnomnurens mo

Kontpakty (ITAO «Pocrenekom») uM 3aka3uumka B ClOydasx MEepEeMENICHUs Ha

HOBBIM aJpec, MPUOCTAHOBKHU/MIPEKPAIICHHUSI 00pa30BaTEIbHOU AESATENbHOCTU

(B CBSI3M C NPOBEJIEHUEM DPEMOHTA W T.I.), PEOPraHU3AlMHU WU JIMKBUIALUU

06pa3OBaT€HBHOﬁ OopraHus3anuvu, UIBMCHCHHA €€ HAMMCHOBAHMWA, OPraHUu3allMOHHO-

PaBOBOM (POPMBI, CMEHE PYKOBOIUTENS FOPUAMYECKOTO JIUIa 00pa30BaTEIbHON

OpraHu3aIH.

2. Cpoku HampaBieHUSI YBEIOMIJICHHM, a TAKXKE PEKOMEHIYEeMbIE MA0IOHBI

MACEM IS YBEJIOMJICHUM YKa3aHbl B TAOJIHIIC:

Co0bITHE

Cpoxk yBen1oMiIeHUs

Ia6Ji0H nucbMa AJ151 yBeIOMJIeHU S

Hauano pemonTa

HE IO3{HEE YEM 3a
30 pabGouux mHEH 10
JIaTHl Hayaja
peMoOHTa

https://espd.wifi.rt.ru/docs/template-repair.docx

3aBepuieHue
PEMOHTHBIX paboT

HE M03/IHEE YeM 32
30 pabGouux mHEH 10
JIaThl 3aBEPIICHUS
PEMOHTHBIX padoT

https://espd.wifi.rt.ru/docs/template-after-repair.docx

[lepeesn HE T03/IHee YeM 3a
30 pabouux gueit no | https://espd.wifi.rt.ru/docs/template-move.docx
JaThl Havaja
nepeeszia
3aBepileHue HE MO3JHEE YEM 3a
nepeesna/Bo3pant | 30 pabouunx guewt o | https://espd.wifi.rt.ru/docs/template-return-address.docx
CHHUEC Ha AAaThbl 3aBCPUICHU A
MOCTOSTHHBIN ajjpec | mepeesna
pa3MerneHus
HN3menenue HE MO3/IHEE YEM
HAaWMEHOBAHMS yepe3 3 pabounx aus | https://espd.wifi.rt.ru/docs/template-change-req.docx
IOPUIHYECKOTO C JIaThI
JIuna roCyIapCTBEHHOU
00pa30BaTeNbHON | perucTpanuu
OpraHu3aIyu, N3MEHEHUHN




HN3MCHCHHC

OpTraHU3aIMOHHO-
paBoOBOM (HOPMBI,
peopranuzanus
IOPHINIECKOTO
nuna (CIusHue,
NPUCOCTUHCHNE,
paszzaeneHue,
BBIJICJICHUE,
npeoOpa3oBaHue)
[TprocranoBka HE MO3/HEE YeM 3a
obOpazoBatensHoil | 30 paGouux muelt no | https://espd.wifi.rt.ru/docs/template-stop-edu.docx
JeSITeTbHOCTH JIaThl MPUOCTAHOBKH
o0Opa3oBaTelbHOI
JeSITeTTbHOCTH
IIponsenne HE [03JHEE YeM 3a
nepuo/ia 10 pabouux nueii no | https://espd.wifi.rt.ru/docs/template-stop-longation.docx
MPUOCTAHOBKHU OKOHYAHUS CPOKa
00pa30BaTeNbHOW | MPUOCTAHOBKH I10
ACATCIIbHOCTHU INCPpBOHAYAJIBHOMY
HCHMY
Bo3zoOHoBeHmne HE T03/IHee YeM 32
obpasoBarenbHOl | 30 pabouux mHEH 10
JESITEIIbHOCTH JaThl 3aBEPIICHUS https://espd.wifi.rt.ru/docs/template-resume-edu.docx
nocie IPUOCTAHOBKH
MPUOCTAHOBKHU
JIukBuamnus HE MO3/IHEE YEM
oOpazoBarenbHON | uepes3 3 pabounx aHs | https://espd.wifi.rt.ru/docs/template-liquidation.docx
opraHusanuu C JaThbl
(oOBekTa MOCTaHOBJICHUS /
00pa3oBaTeNbHON | pacropsiKeHus /
OpraHU3aIHH ) MpuKasa o
JIUKBUOAIIAN

3. O6pa3oBarenbHasi OpraHU3alMs HAMlpaBisieT yBeAOMIICHHE O(ULIMaTIbHBIM
MUCHMOM B aJpec CIEIYIOMINX MOTyJaTeNen:
e 3aka3yuka — [0 CUCTEME JIEKTPOHHOTO T0KyMeHToo0opoTa «IEJIO»;

e [TAO «Poctenexom» — 1o agpecy 1eKTpoHHOM ouThl espd@south.rt.ru.




