Pernament
TEXHUYECKOU MOAJAEPKKHU NPH OKA3AHUM Y CJIYI'U CBSA3HU

1Ji51 00pa30BaTeJbHbIX OPraHu3aIuii

1. TepmuHbl, onpeAe/IeHUSI U COKPAIICHUS

1.1. B mnactosimiem PernameHTe TEXHUYECKOW MOIANEPKKUA TPU OKA3aHUHU
VYenyru cBa3u i 0Opa3oBaTeNbHBIX OpraHU3alliil MCIIONB3YIOTCS  CIENyIOIIHE
TEPMUHBI, OIIPENEIICHNUS U COKPALLCHUSA:

SLA (anrmn. Service Level Cornamenue 00 ypoBHE TMpPEIOCTaBICHUS YCIyT

Agreement) — ZIOTOBOp MeXxAy 3aka3unkoM u Mcmomxurenem,
coJiep Kallliidi TpaBa U 00sI3aHHOCTU CTOPOH, a TAKXKe
COTJIACOBAHHBIM YPOBEHb KAueCTBA IMPEIOCTABICHUS
JTAHHOU YCIYTH

ACK OOnbexkra ABTOMAaTU3UPOBAHHOE  CPEACTBO  KOHTPOJIA  —
CpPEICTBO  M3MEpPEHUs  YTBEPXKIEHHOTO  THIIA,
pasmemnenHoe Ha OOBbeKTe

BOJIC BonokoHHO-onITHYECKAS JIUHUS CBA3U

Bpewms peakuuu Cpok, B TeueHue koroporo McrnomHurens o0s3yercs
OpPUCTYNIUTh K  paboTre  HaJg  MpoOJieMOH,
o0o3HaueHHO B  3ampoce I[loTpeOutenss 00
WHIUJEHTE, onpeneeHHbii SLA

ECIIA Enunasg cerp mnepemadyn JOAaHHBIX — BUPTyaJbHAs
yacTHas ceTh (cetn) Mcnonnurens, odecneunBaromas
JOCTYII o0pa3oBaTeIbHBIX OpraHu3alui K
MH(POPMALIMOHHBIM CHCTEMaM U K ceTu «VHTepHEeTY,
a TaKke Iepefady JaHHBIX NPH NPEIOCTABICHUU
JocTyna K MH(QOPMAIMOHHBIM CHCTEMaM M K CETU
«HTepueT»

ECHA denepanibHasi TOCyJapcTBeHHass HWHGOpPMalMOHHAS

cuctema «Enunas cucremMa wuAeHTHPUKALIUM U
ayTeHTU(PUKALUU B uH(QPaCTPyKType,




o0ecIeuynBaroIIeH nH()OPMAITMOHHO-
TEXHOJIOTHYECKOE B3aHMOJICHCTBHE
UHPOPMAITMOHHBIX ~ CHCTEM, HCIOJIb3YeMBIX IS
NPEOCTABICHUS rOCyIapCTBEHHBIX u
MYHHIIMIIAIBHBIX YCIYT B 3JICKTPOHHOM (hopmer

ncC

['ocynmapcTBeHHasi, MyHULMOAlIbHAs WA  HUHAs
uH(OpPMAITMOHHAS CHCTEMa, KJIACC KPUITO3AIIUTHI
KOTOpoil cooTBeTcTBYeT Kiaccy 3ammuthl ECII u k
KOTOPOM MPEOCTaBISACTCS JOCTYT c
ncnons3oBanueM ECIT]]

HUcnomHauTenn

Onepatop cBsi3H, ¢ KOTOPHIM 3akiatoueH KoHTpakT Ha
okazanue Ycnyr cBs3u — [IAO «PocTtenekomy

HcxonHble METPUKH

JlaHHBIE O 3HAYEHUSX U KOJUYECTBE TECTOBBIX
ITAKETOB (MOJTy4EeHHBIX u NepeJaHHbIX ).
Mertponoruueckas uHpopmarus, moIydeHHast B X0/1e
WU3MEPEHUN

KoMmoueHT
«MOHUTOPUHT

Kommonenrt «MOHUTOPUHT u obecrieueHue
O0e3omacHocTH  CBI3W»  (DneMeHT «MOHUTOPUHT
rmapaMeTpoB KadecTBa MPEIOCTaBISIEMBIX YCIyT»),
BXOAsMii B cocrtaB KomIioHeHTa YCIyru CBSI3U
«Ilepenaya maHHBIX»

KoHnrenTHas puinbrpanus

OunbTpanus Tpaduka CeTH «HTEepHETY,
ocyumecrisieMas  Mcnonmaurenem B paMkax
KomnonenTa «OrpaHnueHue JOCTyTa K
uHpopMaIn)

KonTpakt ['ocynapcTBEHHBIM KOHTPAKT (KOHTPaKT, IOTOBOP),
Ha OKa3zaHue YCIyr cCBs3W Uisi 00pa30BaTEIbHBIX
OpraHu3anun

Koadumment OtHomEHNE (akTHUECKOTro BPEMEHU

JOCTYITHOCTH paboTOCIIOCOOHOCTH YCIYrd K OOIlIeMy BpEMEHH,

KOTJla yciayra JIOJDKHA TMPEAOCTaBIAThCS Oe3 ydera
BpPEMCHHU COTIACOBAaHHBIX TUTAHOBO-
npouIakTHIeCKuX paboT u padoT, MPOU3BOAUMBIX
no mnpockde Ilorpedburens (cormacHo dopmyre,
ykazaHHoi B T3)

JInuubIil KaOUHET

[lepconanbHas  crpanuna jus  [loTpeOurens,
OpraHu3oBaHHas Ha pecypce caifta Mcnomnurens,




JOCTYIl K  KOTOPOM  OCYIIECTBISIETCA  MYTEM
ayreHTuduKanuu ¢ ucrnonb3zoBanuem ECUA

O6pa3zoBartenbHas I'ocynapcTBeHHas 17R10 MYHHUIUTTAIbHAS

OpraHu3aIus oOpa3zoBarenbHas  OpraHu3alus,  pealu3yromnas
porpaMMbl O0IIero oOpa3oBaHus U (WJIH) CPEIHETO
npodeccruoHanbHOro 00pa3oBaHUs

OOBeKT COBOKYIHOCTh ~ TEXHHUYECKUX CPEACTB, CpEJICTB
BBIYUCIIUTEIPHON  TEXHUKM W MPOrPaMMHOTO
oOecrieueHus1, pacioIOKEHHBIX IO OJTHOMY aJIpeCcy

O6opynoBanue O6opynoBanue HcnonHuTtens, yCTaHOBJIEHHOE Ha

Hcnonuurens O0ObexTe

O6opynoBanue KommyTtaTopsl, MapuIpyTH3aTOPbI, TOYKHU

ITorpeOutens OECIPOBOIHOTO JOCTyTIa Wi-Fi,
aBTOMAaTH3UpOBaHHOE pabouee wmecto (APM) wu
JPyTUE PJIEMEHTHI JJOKATbHOW BHIYMCIUTEILHON CETH,
MpuHaJJIeKaue o0pa3oBaTeIbHON OpraHu3aluyu Ha
3aKOHHBIX OCHOBaHUX

[Taker dopMaTUPOBAHHBIN 0JI0K uHpopMmaruu,
nepeIaBaeMoi Mo CeTU CBS3H, (DYHKIIMOHUPYIOIIEH
MOCPEACTBOM TEXHOJIOTUM KOMMYTAIUU MTAKETOB

I1nanoBo- Paborsl, TEXHUYECKOE oOcy’KUBaHHE,

npopUIAKTHIECKUE MOJIEpHU3AIUS Wi YCOBEPIIICHCTBOBAHUE

paboThI CETH/CeTeBOro  00OpyHOBaHMUS, MIPOBOIUMBIE
HcnonHuTteneM Ha CeTH, KOTOPbIE MOTYT BBI3BaTh
MEPEPBIBBI B IPEAOCTABIEHUN Y CITyTH

[ToTpebuTenn [IpencraButens 00pa3oBaTENbHONW OpraHU3allud Ha
OObekTe

Permament Hacrosimuii PernaMeHT TEXHUYECKOW MOJICPKKU
MIpU OKa3aHUU YCIYTH CBS3U JJI 00pa30oBaTEIbHBIX
OpraHu3alun

CoObiTHe 3adukcupoBanHoe KommoneHToM <« MOHUTOPUHT

U3MEHEeHHue  cocTosiHus — McXomHbIX — METpHK,
otoOpaxxaemoe B Otuere Komnonenra « MOHUTOPUHT
u obecrieueHue O€30MAaCHOCTH CBA3W» JJIEMEHT

«MoHUTOpUHT [apaMeTpoB KauecTBa




npcaoCTaBIsICMbIX YCIIYI»

TJHII TpyIHOIOCTYIIHBIN HACEJICHHBIN IIYHKT —
HACEJICHHBIA ITYHKT, KOTOPBIA B CHJIy IIOIOJIHO-
KJIMMaTUYECKHUX YCIIOBHUI, TE€XHOTE€HHBIX
00CTOATENBCTB  M(WJIHU) OTCYTCTBHS  DJIEMEHTOB
UHQPACTPYKTYPhl OKAa3bIBAECTCA MCKIIOYEHHBIM Ha
JUINTEJIbHBIE NEPUOJbI OT TPAHCHOPTHBIX MYTEW, U
TpeOyIOImMi MO0 ATUM NPUYMHAM OpraHu3aluu
CJIOMHBIX TPaHCHOPTHBIX CXEM, 00IBIINX
JOTIOJTHUTENbHBIX (PUHAHCOBBIX M MaTe€pUaIbHBIX
3aTpat

TT, UauuaeHt Trouble Ticket - 3amuck, cdopmupoBaHHas B
AJIEKTPOHHOM BHJIE Ha OCHOBAaHUM OOparieHus
noctynusiiero ot I[lorpeburens uianm Ha OCHOBaHUHU
COOBITHH,  TOJYYEHHBIX B  XOJI€  OKa3aHWs
Komnonenta «MOHUTOpPUHI», a Takke IyTEM
aBTomMaTudeckoil peructpauuu Ilorpedbutenem B
Jlugnom kabuHeTe U wWACHTUUIMpYyeMas IO
MPUCBOCHHOMY HOMEpY

Texnuueckoe 3aganue, T3 TexHUYECKOe 3aaHUe HA OKa3aHUE Y CIYT CBSI3M IS
o0pa3oBaTeIbHBIX OpraHHU3aIU, SIBJISIIOIIICECS
HEOThEMIIEMOM YacThio KoHTpakTa

Yenyru Oxka3zanue Hcnonaurenem IIPEyCMOTPEHHBIX
KonTtpakrom VYcayr cBa3u miig 00pa3oBaTENbHBIX
OpraHu3aIuu,

oIl DNEeKTpONUTaHUE

2. OO1ue MoJI0KEeHUS

2.1. PermamenTom YCTaHAaBIIMBACTCS MOPSAOK B3aMMOJICHCTBUS
[Totpebuteneii, 3akazunka U McnonHuTens, MOPSAOK ACKaJalMu MPU YCTPAHEHHUH
npobiem ¢ Yciayramu B pamkax KoHTpakra, a Takke MOpsiIoOK B3auMOACHCTBUS TIPU
IUTAHUPOBAHUU U IIPOBEJCHUM IJIAHOBO-IPOPUIAKTHUECKUX padoT.

2.2. CocTtaB, TEXHUYECKHE XapaKTEPUCTUKU W  TapaMeTpbl Y CIyru
onpenenensl B T3.



3. KoOHTakKThl TEXHMYECKOI MOJIAEPKKH JJI51 B3aNMOAeHCTBUS

3.1. KoHTakThl TEXHUYECKON MOAAEpKKU VcionHuTens:

Tenepon e-mail

8-800-301-34-14 espd@rt.ru

4. TIlopsigok B3auMOAeHCTBUS MPHU OKA3AHUH Y CJIYT

4.1. BzaumopaeiicTBue cTOpoH PeriameHTa oCylecTBIsSETCS B pexuMe «24X7»
(24 yaca B cyTtku, 7 aHeW B Hepdemo, 365/366 nHel B Toay) C HCIOJIB30BAaHUEM
UMEIOIINUXCSL CPEJICTB CBSI3M: Tele(DOH, AIEKTPOHHAS IMOYTa, a TAKXKE MOCPEICTBOM
Jlnynoro kaOuHeTa W aBTOMaTuyeckoro 3aBeneHuss TT Ha OCHOBaHMM COOBITUMH
Kommnonenta « MOHUTOPHUHTY.

5. 30HBI OTBETCTBEHHOCTH

5.1. 3oHa orBeTCTBEHHOCTH MCIIOITHUTEIISA:

O PaboTOCTIOCOOHOCTh TEXHUYECKOM Mo IepKKu VIcrioTHUTES;

O KOOpAWHAIKMS pabOT MO MPEJOCTaBICHUIO KAuYe€CTBEHHBIX YCIYyT Mepeaadu
JAHHBIX C HCMOJIb30BAaHWEM €IWHOM CEeTH MNepedayd JaHHbIX, BKJIIOYAs MPUEM
obpamennit IloTpebuteneit, koHTposb 3akpbiTust TT u ackamamus npodiieM Ha
pykoBoactBo Mcnonuurens;

O B YaCTH OpraHu3alu cetu Ha oObekTe [loTpeduTesns 30Ha OTBETCTBEHHOCTH
Hcnonnurens 3akaHYUBaAETCS HA MOPTY KPUNITOMAPILIPYTUA3ATOPA;

O OKa3bIBaTh COJICHCTBUE MO HacTpolike noakatoueHHoro k ECII/ o6opyaoBanus
[lotpeOutenss B coorBeTcTBUM ¢ KOHTpakTOM, B TOM 4YHUCJIE HYTEM
yAAJICHHBIX/ TUCTAHIIMOHHBIX KOHCYJIbTAllUW, a TaKkXke OopueHTHpoBaTh lloTpeduTesns
Ha UHCTPYKLHWH, pa3MEIICHHbIE Ha caiiTe VICnoJHUTENS, B YaCTH CAMOCTOSITEIBHOMN
HacTpoiiku obopynoBanus [lorpedburens;

O OKa3bIBaTh B 30HE OTBETCTBEHHOCTH VICIIOJIHHUTENS COJIEMCTBUE B MOUCKE U
uACHTU(UKAIIMN HEUCTPABHOCTEH, BO3HUKAIONIMX B padoTe WHGOPMAIMOHHBIX
cuctem, npucoeanHeHHbix K ECIIIl, mpum MaccoBbIX oOpaleHusx mo mpoodiieme
HenoctynHocTu MC, BKIto4ast B3auMOEHCTBHE C TEXHUUECKOM noaaepxkkoit C;



O B YacTH IMOJIb30BAHUS YCIyraMU: M3MEHEHHE HACTPOEK Ha 00O0pYyI0BaHHUU
Hcnonuutens B COOTBETCTBHM € 3ampocamu lloTpeOuTens, MmpenocTaBieHUE WIH
OTPaHMYEHHME  JIOCTyIla K  TOCYAApCTBEHHBIM,  MYHHLMNAIbHBIM,  HHBIM
UH(OPMAIMOHHBIM CUCTEMaM U K ceTh «HTepHET», TpH coOmtoaeHuu ycnoBuid T3;

O cBoeBpeMeHHOe HMHpopmupoBaHue [lorpedutens m 3akazuumka O IJIAHOBBIX
paboTax, 3aTparuBarolIX MPeA0CTaBICHUE YCIYT CBS3H HA OOBEKTE;

O obecrnieueHue padborocrnocooHoCcTH JIMUHOrO KabuHeTa.

5.2. 3ona orBercTBeHHOCTH [loTpebuTens:

ad MPEI0CTABJICHUE AKTyaJIbHBIX KOHTaKTOB JUISt OIIEPATUBHOTO
B3aUMOJICHCTBUS;
O MPEIOCTABIICHUE TEXHUUYCCKOM uH(bOopMaIu 0

npucoeauHeHHbix/npucoequnsieMbix Kk  ECIIJl uHpOpManuMoHHBIM  cHcTeMawm,
COZICHCTBHE B TOMCKE HEUCIIPABHOCTH;

O oOecrieyeHue COCTOSIHHMSI TIOMEIEHHM, TMO3BOJISIONIETO 3KCIUTyaTUPOBATh
o0opyI0BaHuE U cCeTeBYI0 HHMpacTpykTypy Mcnomuurens;

O paborocnocoOHOCTh dekTpoceT O0BhekTa U Hammyue nocrossuaoro JI1 Ha
obopynoBanuu cnomaurens;

a CBOCBPEMEHHOE 00ecIeueHe IOMycka K 000pynoBanuio McoaHuTens;
0 paboTocrioco0HOCTh 00opyaoBanus [lorpedbuTens;
O oOecrieueHHe  COXPAHHOCTH M HEJOCTYITHOCTH  TPETBHM  JIUIAM

obopynoBanus Ucnonuurens;

O yBegomiienue Wcnonnutens o HectabuibHoM OII (mabmoH nuchMma c
TUIAHOM-TpaUKOM MIPEIOCTABIISIETCS TI0 3a1POCYy);

O yBenomieHnrue VMcnomaurens opuiMaaibHbpIM MICBMOM O Hayajle peMOHTa, O
nepeesne O6beKTa, O MPUOCTAHOBKE/TIpeKpallleH 00pa30BaTe/IbHOM IeSITEIbHOCTH,
JIMKBUIALMM 06pa30oBaTe/IbHOM OpraHmsaluy He Io3gHee yeM 3a 15 pabounx gHein [o
oaThl HauyaJla peMoHTa, Tiepee3ga (OObekTa, MPUOCTAHOBKM/TIPEKpAIIEeHNS
06pa3oBaTeIbHOM  OEeSITeJbHOCTM [JII CBOEBPEMEHHBIX paboT CO CTOPOHBI
W criotHUTE IS 0 COXPAHHOCTY OPraHM30BaHHOTO y3J1a JOCTYIIa Ha OOBEKTE;

O yBemowsieHve VcnosHuTenss oGUIMaIbHBIM IMMCBMOM O 3aBepIIeHUU
PEMOHTHBIX paboT, 3aBepuiennyu nepee3ga C30, BO30OHOBIEHMM 0OpPa30BaTEIbHOM
IesTeIbHOCTM He IIo3JHee ueM 3a 15 pabouux [OHeN OO IUIaHMPYEeMOM [JaThl



3aBepIleHNns] PEeMOHTHbIX paboT, 3aBeplleHMs Iiepee3na, BO30OHOBJIEHMS
ob6pasoBarebHOM gesteabHOCTH C30;

O yBegowsieHre Mcrmojgaurens o@UIMAIbHBIM IIMCBMOM 00 M3MEHEeHUU
HayIMEHOBAaHMS IOPUAMUYECKOrO JMIla OOpa30oBaTeJIbHOV OpraHmM3alyyu, M3MEeHEeHUU
OpraHM3aIMOHHO-ITIPAaBOBOI (OPMbI, peOpraHu3aIy IOPUIANIECKOro Jnia (CIIUSIHUMA,
MPUCOeIVHEHNY,  pasfejieHuy,  BbIAeJeHuy, IpeoOpa3soBaHuM), O  CMeHe
PYKOBOJIUTESI IOPUAMYECKOrO JIMIIA B CPOK He IMo3gHee 3 pabouMx OHEM C JaThl
rOCyJapCTBEHHOM PEruCTpaly TaKuX M3MeHEeHMI;

a obecnieuenne ayrentudukanum ITorpedburens ¢ ucnonp3oBanuem ECHUA gns
paboTtsl B JInuHoMm kabuHeTe;

0 IIPOBEICHUE MIPOBEPOK u MOATBEPKICHUE BO300HOBJICHUS
paboTtocniocoOHOoCcTH yeimyru Ha OObeKTe mociie 3aBepiieHus padot McnoaHnurens no
TT.

6. Ilopsimok perucrpanuu, 00padOTKHN U 3aKPHITHS 00paleHU i

6.1. OOpamenus [lorpebureneli B TEXHUYECKYIO MOMAEPKKY WcmomHuTENS
MIOCPEJICTBOM DJICKTPOHHOM MOYTHI U 10 TeIeOHY:

6.1.1. O0s3aTenbHbIE JAaHHBIE TPU PETUCTPALIMHI OOPAILIEHUS:

Nudopmanus 06 00beKTe U KOHTAKTHBIE TaHHbIE:
O monHOe HaMMEHOBaHHUE 00pPa30BaTEIbHON OpraHU3AlINH;
O reorpaduyeckuii anpec OObEKTA;

0 ®MO u KOHTAaKTHBIC JaHHBIC (TeledoH, 3IICKTpOoHHAs mouta) IlorpeduTens Ha
OO0OBeEKTE;

[Toapo6HOE omMcanue ITPOOIEMBL:
0 nata u BpeMsi BOZHUKHOBEHUS TIPOOIIEMBI,

0 IMPHU3HAKHW POABICHNA HCUCIIPABHOCTH U KPUTUYHOCTD BJIMAHUWA,

Hannuue snekrponuranus:
O na O6nekre [loTpedurens;

O Ha okoHeuHOM 000pynoBanuu [loTpedurens.



6.1.2. BcnomoraTtenbHbIe JTAHHBIE IIPU  PETUCTPALUU oOpareHus
(IpenoCTaBIISIIOTCS IO BO3MOXKHOCTH):

O pe3ynbTaThl MEPBUYHON AMArHOCTUKH (ping, trace) ¢ yka3anuem [P-agpeca
o0opynoBanus [lotpeOurens (mpu X HAIMYUN);

0 PE3yNbTaThl OTKPBITHUS HYKHBIX PECYPCOB;

O uHdopMaIusl O BHENIHEH WHIWKAIMKM Ha oOopynoBaHuu McmomHuTens wu
[Torpeburens;

O uHpopmarnuss o0  mepesarpy3ke  obOopymoBaHuss  McmomHurtens
[ToTpeburens.

6.1.3. Texaudeckass mojzaepkka VICTIOMHHUTENsS pETUCTPUPYET OOpalleHue u
coobmraer IloTpebutento HOMep 3apeructpupoBanHoro TT m mpuctymaer K ero
pemienuto. Ecnu oOpailleHre MNOCTyNUiIO MO 3JIEKTPOHHOM Mo4YTe, TeXHHYecKas
noanepxka McrnoaHuTens He mo3aHee yeM yepe3 15 MUHYT ¢ MOMEHTa MOCTYTIICHUS
oOpamenust coobmiaer Ilorpebutento Homep 3apeructpupoBanHoro TT. Eciu Ha
MomeHT obparnienust [lorpedurens yxe oTkpeiT TT Ha ocHOBaHMM MHGOPMAIIH U3
Kommonenta «Mounutopunr», HOBeIM TT He peructpupyercs, I[lorpedurento
coob1aercss Homep panee co3ganHoro TT.

B cnyudae, ecnu IloTpeOutenieM 1Mo 3J€KTPOHHOM MOYTE HE MPEAOCTABICHBI
00s13aTeNbHbIC JJAHHBIE, TO 3asiBKa HE MPUHUMAETCS U OTIPABISETCS OTBETHOE MUCHMO
¢ uHopmarmei 0 HEOOXOJWMOCTH MPENOCTaBUTh HEIOCTAIOIINE JaHHBIC IS
3aBeneHus 17T.

6.1.4. Ilepnon HEAOCTYNMHOCTH YCIYTM WM YXYALICHHS KauecTBa YCIYyIH B
pamkax PernmamenTta yumthiBaeTcs ¢ MomeHTa peructparuu obpamenus (TT) ot
[ToTpebutens B TeXHUYECKYIO TOAnepkKy Mcnomuurens no cpoka nepenauu TT Ha
NOJTBEpKAeHUE paboTocriocobHOoCTH yciayru (cratyc «Pemeno»). B cmydae, ecnu
[ToTpebuTens He MOATBEPKIAET BO3OOHOBIEHHE PabOTOCOCOOHOCTH yeayTu, TO TT
BO3Bpalaercs B padboty Mcnonnurento, u Bpems padotsl o TT Bo3oOHOBsIETCS.

6.1.5. ITocne nonydenusa TT u npoBeneHus npoBepku VcroaHuTenb NpoBOIUT
JTMArHOCTHUKY, JIOKAJIM3AIUIO U yCcTpaHeHue rnpobiemsl. [locie ycTpanenus mpoOaemMsl
Ucnonnurens nepesoautr TT B craryc «PemeHo» ¢ OTYETOM O BOCCTAaHOBJIEHUH
yCciIyrd, a Takke momydaeT U ¢ukcupyer B TT moarBepknenue I[loTpeburens o
BOCCTAaHOBJICHHH Pa0OTOCIIOCOOHOCTH M CTaOMIBHOCTH (DYHKITMOHHPOBAHUS YCIIYTH,
JOCTYITHOCTH PECYPCOB ceTH «MHTEpHET», JOCTATOYHOCTH OKa3aHHOW KOHCYJIbTAllUN
u 3akpbiBaeT TT. B ciaydae ecnm HET BO3MOXHOCTH MOJIYYUTh OOpaTHYIO CBSI3b OT
[Torpebutens o paborocnocoOHocTu ycinyru, Ucnomaurens nepeBoaut TT B craryc
«Pemeno» u 3akpbiBaeT TT ¢ COOTBETCTBYIOIIMMU KOMMEHTAPUSIMH.



O O O O

6.1.5.1. B Tex cnywasx, xorma VcmomHuTens MPOBOAUT pPabOTHI IO
BOCCTAHOBJICHHMIO YCIYTH C BbIe3IoM Ha 00bekT [loTpeburens, moanuceiBaeTcs AKT
npoBepku padorocnocooHocTu Yciyru (mo dhopme [punoxenus 1 k Pernamenty) u
npukiageiBaetca B TT ¢ ykasanwmem Tuma pabOT W 30HBI OTBETCTBEHHOCTH. AKT
MO>KET OBITh MOAMKCAH B AIEKTPOHHOU (hopMme.

6.1.5.2. PaboTsl ¢ BbIe31I0M €O cTOpOHBI VcronHuTeNns Ha MarucTpajibHbIe
Wik BblecTosmue y3ibl/00bekTel BOJIC ¢ 1menblo mnpoBeneHus aBapuitHO-
BOCCTAHOBUTENBHBIX paboT ¢ Ilorpebutenem He aktupyrorcs. HMudopmamms o
paborax ¢urcupyercs Hcmomautenem B TT ¢ oO0s3aTeNbHBIM yKa3aHUEM, YTO
BOCCTaHOBJICHHE IMPOBOJIMIIOCH Ha BBIIECTOSIIMNX y31ax/o0bexkTax BOJIC.

6.1.6. Texnuueckass noanepxka Hcnonnutens mnocie otpadotkun TT 1o
oOpamieHusiM, OCTaBJIEHHbIM 10 TeneQoHy, cBs3biBaeTca ¢ IloTpebutenem,
yKa3aHHBIM KaK KOHTaKT MpU OOpalleHuu JIMOO albTepPHATUBHBIM KOHTAKTOM, €CIIH
TakoBoM ykazaH B TT, moiydaer oOpaTHyIO CBSi3b OO0 YCTpaHEHUU MPOOIEMBI,
3a(uKCUpPOBAHHOM TTpU oOpareHuu, u 3akpeiBaeT TT 1100 Bo3Bpalaer ero 00paTHo
B paboTy.

B cnyuae oOpamieHus 0o 3JIEKTPOHHOM TMOYTE TEXHUYECKAs MOJACpiKKa
Ucnonuurtens  HampaBiseT  NUCbMEHHOE  YBEAOMJIGHHME 00  yCTpaHEHUU
HEUCTIPAaBHOCTU Ha JJeKTpoHHbIM ajapec I[loTpebutens (unurmatopa TT),
napajijiebHO MPU HEOOXOAUMOCTH YCTHO MH(DOPMUPYET:

o Homepe TT;
O IPUYMHAX HEUCIIPABHOCTU U NPEANPUHATBIX TEUCTBUSIX;
0 30HAaX OTBETCTBEHHOCTH;

O BpECMCHH BOCCTAHOBJICHUA.

B Teuenue 24 yacoB ¢ MOMEHTa MOJYYEHHS YBEIAOMIJICHHS OO0 YCTpaHEHUU
HEHCIIPABHOCTH IO aAPECY DJEKTPOHHOW IOYTHI, OCTABIECHHOMY IIPU PETHCTPALMHU
TT, IlorpeOutens myTeM OTIPAaBKU OTBETHOTO COOOIICHHUS Ha SJIEKTPOHHBIA ajpec
TEXHUYECKOU NMOAACPKKH VICIIOTHUTEINS IPENOCTABIIET IOATBEPKICHNAE YCTPAHECHHUS
HEUCHPABHOCTH WM HH(OPMUPYET TEXHUUYECKYIO MOAJNEpKKYy McmonHurens o
IIPUYMHAX OTKa3a B IOATBEPKICHUM YCTPAHEHUs HEUCIPABHOCTH. B ciydae
HenpenocrapiaeHus IlorpeOureneM MOATBEPkKACHUS WIM OTKa3a B MOATBEPKACHUU
yCTpAaHEHHUs] HEUCIPABHOCTU B TeUYeHHE 24 YacoB C MOMEHTa WH(GOPMUPOBAHUS
[loTpeOurenss HEUCHOPABHOCTb CUYUTAETCA YCTPAaHEHHOHM mno ymomyaHuto u TT
3aKpBIBACTCS.

6.1.7.B ciyvae, eCIH o pe3yabTaram yCTpaHEHUS
HEUCIPABHOCTH/IIPOBEACHNS aHAIUTUKH 3a(pUKCUPOBAH MHOM XapakTep MpoOJeMBl,



yem nipu OTKpeITHH TT 1o o6pamenuto [lorpedburens, npuopurer o TT MOXKeET ObITH
M3MEHEH, C yYeTOM MoJIy4eHHOU VcroTHuTeNeM akTyalnbHON HHGOPMAIIHH.

6.1.8. IIpuopurtetsl U BpeMsi BOCCTAHOBJICHHS] pabOTOCIIOCOOHOCTH Y CIIYT IS
[ToTpeOureneit onpeaenstoTcs B COOTBETCTBUU C ycloBusiMH KoHTpakra.

6.1.9. B xome mpoBefeHHs BOCCTAaHOBUTENBHBIX pabor McmomHurenb
npuocranasiuBaeT padotsl ¢ TT B crneayromux ciayyasx:

6.1.9.1. ecii B xojne pemenuss TT Tlorpebutens HE MOXET 0O0ECHEUYHUTH
noctyn cotpyanukoB Mcnomuutens Ha OObeKT B 3ampaiurBaeMble McnonHurenem
CPOKH;

6.1.9.2. ecnu B xone pemenus TT Mcnomaurenem HanmpaBisieTcsl 3ampoc
[ToTpebutento 0  JOMOJHUTENBHOW MPOBEpKE PpabOTOCIMOCOOHOCTH  CHUCTEM
XKu3HeoOecneueHus: 000pyaoBaHUs (AJEKTPONUTAHUE, KOHJIWLIMOHUPOBAHUE) Ha
o0wekTte [loTpedurens B ciayyae OTCYTCTBUA MOAOOHON nHpopManuu mipu caaye TT
WcnonHuTento v nosiBIEHUN JOTOTHUTEIbHBIX 000CHOBAHHBIX MOJA03PEHUN HA ATY
npUYUHy HepaboTocmocoOHOCTH Y Cayru B pamkax jokanuzaruu 1T,

6.1.9.3. eciu B xojae peumenust TT McnonHuTenem HampaBisieTCsl 3alpoc
[ToTpeburenio Ha MPOBEACHUE MOMOIHUTEIBHOW IWArHOCTUKA Ha O0OPYIOBaHHUH
[ToTpeOurens ayig nokanu3zauuu npuauHsl TT;

6.1.9.4. ectu B xone pemeHns 1T He ynaercs NOJy4YUTb OTBET OT
[ToTpeOutenss Ha 3ampoc O MPEIOCTABICHUM JOMOJHUTENbHON WH(bOpMaIuy, 0o
HEBO3MOXHO cBsizathesi ¢ [lorpebutenem. [lpu sTom mo kaxmomy koHTakTy B TT
OCTABJISIETCSI KOMMEHTApPUA C YyKa3aHUEM BpPEMEHHM HCXOJSALIEr0 3BOHKA WIH
BJIO’KEHHEM OTIIPaBIEHHOIO MUChMA.

6.1.10. [Ipuocranosnenue padotsl ¢ TT B ciayyasx, yka3aHHbIX B 1. 6.1.9
PernamenTa, ocymectBigercs HMcnoaHuTenemM Ha  BpeMs  NPEAOCTaBIICHUS
[ToTpebuteneM COOTBETCTBYIOIMIUX JONYyCKOB Ha OOBEKT, JOMOJIHUTEIHHOMN
uHpopmaiuu, BeinoidHeHus: IloTpeOutenem HeoOxomaumbix s pemeHus TT
IPOBEPOK, JUATHOCTUKHU 000PYAOBAHMUSL.

B caydasx, ykazanHbsiX B nyHkTax 6.1.9.3, 6.1.9.4 Pernamenra, McnonHuTenb
NOATBEPKAAET NOCTYIHOCTh KPUNTOMAPIIPYTU3aTOPa, YCTAHOBIEHHOTO Ha OO0BEKTE
myTeM IMpPOBEJACHUS yJaleHHOW nuarHocTuku (ping [P-ampeca numo3a) u ¢ukcupyer
pe3ynbTat TUarHocTuku B TT.

B cnywasx, ykazamHelIx B nyHKTax 6.1.9.1, 6.1.9.2, 6.1.9.3 Permamenra,
Ucnonuurens ¢ukcupyer B TT OUO u npomxuocts Ilorpeburtens, npuyuny
IIPUOCTAHOBKH.

6.1.11. Bpemsa npuocranosinenus TT no npuunHe, HAXOASIIEHCS B 30HE
OTBETCTBEHHOCTH [loTpeOutens, BblUMTaeTCS U3 BpeMeHu pemeHus 1T
HcnonnureneMm, 3a HCKIOUYEHUEM CIy4aeB, KOrJa B pe3yJbTaTe JUArHOCTHKU



npobJieMa yCTaHOBJICHA B 30HE OTBETCTBEHHOCTH M cmomHuTens, u nmpuoctaHoBka TT
MPOU3BOJIUIIACH HA TEPUOJ MPOBEACHUS MeponpusTuii Ha ctopoHe [loTpeburens,
MPOBEICHUE KOTOPBIX HE UMEIO OTHOIIEHHUS K XapaKTepy aBapuu.

6.1.12. Ucnonnurens mnepeoautr TT B 30HY OTBETCTBEHHOCTH
[ToTpebuTtens B ciaydasx, eciu:

- I1I0 pC3yJibTaTaM JIOKaJIN3allu U YCTPAHCHUA TT coBMeCTHBIMU I[GﬁCTBPIfIMPI
BBIAIBJICH q)aKT IMPUYINHBI HpO6JI€MI>I B 30HC OTBCTCTBCHHOCTH HOTp€6I/IT€JI}I;

- mpobsema Obia cBszaHa ¢ poctynHocThio MC, mpucoeamnennoit k ECII
WIN €€ dJIEMEHTaMU, M B XOJi¢ MpoBepKku lcmomHuTEeNneM yCTaHOBICHO OTCYTCTBHE
npoOieM, JieXalmuxXx B 30HE OTBETCTBEHHOCTH McmomamTens (TmpoCTaBIseTCS
cneayronuit mudp 3akpeitusi: 30 [Hotpedutens (Ilpodaema ¢ UC).

6.1.12.1. B ciyuae, korjga npoBepKa YCIyrd OCYIIECTBISJIACH C BBIE3IOM
Ucnonuutens na O0bekT [loTpebutens, moAanuchiBaeTcsl ABYCTOPOHHUU AKT (110
dopme Ipunoxenus 1 k Pernamenrty) u npuknaasiBaercs B TT.

6.1.12.2. Ecum mpoBepka ocyllecTBisuiach ynaineHHo, B TT WMcnonuurens
MPUKJIAABIBACT HH(POPMAITHIO O BHITIOJTHEHHON TMarHOCTHKE:

O ping IP-agpeca kpunroMapupyTH3aTopa;
O O®UO IloTpeburenss M NpPUYUHY TIEPEBOJIa B 30HY OTBETCTBEHHOCTH
[ToTpebuTens.

B cinyuasx ¢ mpobremamu UC, TpeOyercs NMpUiIOKUTh PE3yJIbTaThl MPOBEPKU
ceteBoi uHGpacTpykrypsl. Hampumep, BeiBog komanabl ping 10 UC ¢ 06opynoBanus
Ucnonnurtens; pe3ynbTarel TpaccupoBku g0 wuHTepderica NMC u  mnpoBepku
JIOCTYITHOCTH IIOPTa pecypca.

B cnyuae, ecnu IlorpeOutens He coriaceH C pe3yiabTaTamMu yAaleHHOM
npoBepku gocrynHoctd kK MC wnm ee snementam Ha OObekte, McnonHutens
coBepiaet Bole3q Ha O0bekT [loTpedurens ns 1eMOHCTpauu paboTOCIOCOOHOCTH
Yenyru ¢ obopynoBanusi VIcoiHUTENST M MOJAMUCHIBAETCS JBYCTOPOHHUN AKT (110
dopme Ipunoxenus 1 k Pernamenrty) u npukiaapiBaercs k TT.

6.1.12.3. B ciuywasx, Korga Ha JTane perucTpanudd oOpalieHus
[ToTpeOutenss TexHudeckas mnozjaepxka VMcnomautens ¢Gukcupyer xanol0y Ha
MOJIHYI0 HEJIOCTYIHOCTh WJIM YXYAIICHUE KaueCTBa OKa3blBAEMOM YCIYTH, a B XOJE
obmenus ¢ IlorpeduTtenemM BBISICHIIOCH, YTO JUIS MOJYYCHHUS YCIyTH HEOOXOAMMO
OBLJIO COBEPIIUTH JIEUCTBUSA cO cTOpoHBI [loTpebutens u (wim) 3aka3zuuka u (UiIn)
MHOTO JIMLIA, HE JIeKAIIKUE B 30HE OTBETCTBEHHOCTU Mcnionnurens, TT 3akpeiBaercs ¢
dbopmynupoBkoit «IIpoBenena ynanenHas auarHoctuka. IIpoGnem ¢ yciayramu
CBs3U/CcepBUCOM He 3adukcrpoBaHo/OKka3zaHa KOHCYJIbTAIUs», IpU 3TOM B camoM TT



3apukcupoBaHa WHGOpPMAIMS O  KOHKPETHBIX JICHCTBUS, TMPUBEANIUX K
MOJIOKUTEIIbHOMY JIOCTUKEHUIO pe3yibTara. TexHuueckas nojaaepxka Mcnonaurens
o0sa3aTenbHO 1pu  3akpbiTul  TT moaTBepkIaeT AaHHYHO HHPOPMALMIO OT
[ToTpeOurens.

6.1.12.4.  Eciu B xone paboT ycraHaBiuBaercsi, yto B TT orcyTcTByeT
uHpopManus, HeoOxXoauMas i JanbHenIeld paboThl B paMKax oOpaiieHus, Ju0o
orcyTcTByeT oTBeT OT IloTpeburtens Ha 3ampoc MPeAoCTaBICHUE TOTOIHUTEIHLHOM
uHdopmarmu  McrnonHUTENb CcamMOCTOATENHHO CBs3bIBaeTcsi ¢ [lorpebutenem
(MPUOPHUTETHO MCTIONB3YSI KOHTAKTHBIA TENePOH, T.K. 3TO O00ECIEYUT HANOOIBIIYIO
CKOPOCTb MOJY4YEHUsI HEOOXOAUMBIX HaHHBIX). IIpy HEBO3MOXXHOCTH CBSI3aThCA C
[lorpeOurenem B Teuenne 3-x pa3z ¢ nepuoandHocteio 30 muHyT TT
IPUOCTAHABIIUBAETCS C COOTBETCTBYIOIIMMU KOMMEHTapUs MU 00 OTCYTCTBHUH
HE0OX0MMMON MH(pOPMALIMK JIs pelIeHUsl O0pallleHus WM OTCYTCTBUS KOHTaKTa C
[Torpebutenem. [Ipu 3ToM 10 KaxkaoMy KOHTakTy B TT ocTaBisieTcss KOMMEHTApH ¢
YKa3aHUEM BPEMEHU HUCXOISUIErO 3BOHKA WJIM BIOKEHUEM OTIIPABJICHHOTO MHChMA.
IIpu manom SLA (MeHblie 3 4YacoB) MHTEPBAT MEXIAY 3BOHKAMHU YMEHbBIIAETCS
nponopimonansHo. TT mepeBoauTCS Ha aBTOMOATBEPKACHUE C (POPMYTHUPOBKOU
«I3: OrtcyrcTBUE HEOOXOAMMOW JOMOJHUTENBHOW HMHPOpPMALUU CO CTOPOHBI
KJIMEeHTa s AanbHeiiero mnpoBeneHuss ABP/mer oOpartnoii cBsizu». Takout TT
CUMTAETCs] HAaXOASAIIMMCS B 30HE OTBETCTBEHHOCTH [loTpeduTens.

B urore mo pe3ynbraTam JIOKaau3auu 1 yctpanenus 1T, Koraa COBMECTHBIMU
neictBuaMu CTOPOH BBISIBIIEH (paKT MPUUMHBI MPOOJIEMBbI B 30HE OTBETCTBEHHOCTH
[Totpeburens u/unu UC, mpobieMbl CYUTAIOTCS HAXOASIIUMHUCS TIOJTHOCTHIO B 30HE
OTBETCTBEHHOCTH [loTpeOuTeNs u He y9acTBYIOT B JaJIbHEUINIEH CBEPKE MPOCTOCB.

Taxke 1o 3ampocy 3akazuuka VcnosmHuTens nmpenocrtaBiasieT AKT yAaleHHON
nuarHoctukun (mo  ¢opme Ilpwnoxkenuss 2 k Pernamenry), mnoamucaHHBIN
npenacrasureniem Mcnomuutens u  coaepxkaummii MO u KOHTaKTHBIE JaHHBIC
[Torpebutens, moarBepauBIIEro 3akpoitue TT.

6.1.13. HewucrnpaBHOCTh cunTaeTcs yCTPaHEHHOW, KOTAa Y CiIyra roroBa K
IKCIUTyaTallMM M €€  3KCIUIyaTallUOHHBIE  XapaKTEPUCTUKH  COOTBETCTBYIOT
YCTaHOBJICHHBIM B paMkax KoHTpakTa mapameTrpam.

6.1.14. BpemeneM BOCCTaHOBIIEHUS TapaMETPOB Y CIIYTH CUUTAETCS BPEMS
(aKTHUECKOTO0 BOCCTAHOBIIEHUS IKCILTyaTal[MOHHBIX XapaKTEPUCTUK Y CITYTH.

Jns uenert noacyera Kosdduumenta AOCTYNMHOCTH YUYWUTHIBACTCS BpeMsi, B
TEUEHHUE KOTOPOTr0 IKCIUTyaTallMOHHBIC XapaKTEPUCTUKHU yCIYTH ObUTM HApYyIICHBI B
30HE OTBETCTBEHHOCTH VICIoaHUTENSA, @ UMEHHO:



O [Tonnoe orcyrcTBue aoctyna k cetu ECIIIL (mpu ompeneneHun OoTCyTCTBUS
nocryna k cetu ECIIJ] B pamkax ¢ynkunonupoBanusi Kommnonenta « MOHUTOPHUHT
IPUMEHSETCS OPAJIOK, onrcaHHbli B 11 7.1 PernamenTa);

O [lepuoguyeckue TmpepbiBaHMs B MPEIOCTABICHUU YCIyTHM (MHTEpPBaJIbI
HEOKa3aHUsl YCIYTd, CBsI3aHHbIE C €€ NEePUOJAMYECKONM HEIOCTYIHOCThIO) (TIpHu
onpeneneHun orcyrctBus gocryna k cetu ECIIJ[ B pamkax (QyHKIIMOHHpPOBaHUS
Komnonenrta «MOHUTOPUHT» TNPUMEHSETCS TMOPSAIOK, oOmnucaHHbii B 1 7.1
Pernamenra);

O Hapymenne paboTocmocoOHOCTH yCIyrd KOHTEHTHOW (PUIbTpanuu Ha BceX
APM yueHukoB B 00pa3oBaTeNbHON OpraHU3aIuy;

O [IpumeHeHne KOHTEHTHOW (UIBTpallMM Ha BCeX KommbloTepax, APM
aMUHUCTPATUBHO-XO03MCTBEHHOTO COCTaBa 00Pa30BaTEIbHON OpraHU3aI|H.

6.2. TT, aBTOMaTHYECKHE CO3JaHHbIE [0 COOBITUSAM, TOIYYEHHBIM OT
Komnonenra «MOHUTOPUHI»:

6.2.1. Peructparmuss TT mpoucXOAUT aBTOMATHYECKHM TPH HEAOCTYIMHOCTH
obopynoBanus Ucnomuurens Ha OObeKTe.

6.2.2. UcnionHuTENh NPOBOAUT AUATHOCTUKY, JIOKAJIU3aLHUIO W YCTPAHEHHE
npobnemel. B ciydae Beie3ga Ha oObekT McmomauTens pykoBOACTBYeTCS 1. 6.1.5.1,
6.1.5.2 Pernamenta; nmpuoctanoBka TT ocyiiecTBigeTcs B mopsake cormacHo n. 6.1.9
Pernamenra; nmo pesysbraram JIOKadu3aluu U ycTpaneHus TT, Korja cCOBMECTHBIMHU
NEUCTBUAMM BBISIBJIEH (AKT MOPUYMHBI MpPOOJEeMbl B 30HE OTBETCTBEHHOCTH
[Torpebutens, Ucnoaaurens pykoBoacTByercs n. 6.1.12 Pernamenra.

6.2.3. UcnionHuTE I,  CaMOCTOATENIBHO  CBA3bIBaeTcss ¢ [lorpeburenem
(MPUOPHUTETHO MCTIONB3YSI KOHTAKTHBIA TENEPOH, T.K. 3TO O00ECIEYUT HAUOOIBIIYIO
CKOPOCTH TIOyYCHHUS HEOOXOJMMBIX JAaHHBIX) I YTOYHEHUS WHGOpPMAIINH,
HEO0OX0IMMOM ISl TajbHENIe paboThl:

Jdarta 1 BpEMs BOSHUKHOBCHHA HpO6H€MBI;

IMPHU3HAKHW IPOABICHUA HCUCIIPABHOCTH U KPUTUYHOCTD BJIMAHUA,

Hanwmuue snexkTponutaHus:
Ha o0bekTe [loTpedurens;

Ha OKOHEYHOM 00opyaoBanuu McronHurtens.

6.2.4. [Ipu  obpamenun I[loTpebutenss B  TEXHUYECKYI0  MOJJCPKKY
Hcnonuutens nmo panee co3ganHoMy coobiThio B TT mobaBnsiercs 3aganue «3ampoc
knueHTa». llocne  ycrpaneHuss 1poOiembl  McmonaHuTenb — CBA3BIBAETCS €
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ITorpebuteneM mis MHPOPMHPOBAHUS O BOCCTAHOBJICHHH PabOTOCIIOCOOHOCTH W
CTaOUIBbHOCTU (DYHKIIMOHUPOBAHHUS YCIYTH U 3aKkpbITHs TT.

6.2.5. Ecim mo pesynbTaTaM JIOKanu3anuu u ycrpaHeHus 1T, xoraa
COBMECTHBIMM  JE€HCTBUAMM BBISIBIEH (aKkT MNpPUYUHBI NOpoOJeMbl B  30HE
orBeTrcTBeHHOCTH  [loTpeOurtens, a  HMEHHO: OTCYTCTBHE€  CTaOMIIBHOTO
anekTponuTaHusd Ha OOBEKTE; PEMOHT WIM Mepee3] B Apyroe 34aHue, - U
opunmanpHOEe yBeqOMJIeHME B ajapec lcnomHuTens He HaANpaBisAiIoCh, TO
Ucnonautens 3akpeiBaeT TT ¢ 30H0#1 oTBeTcTBeHHOCTH [loTpeduTernsi.

6.2.6. Ecnu  oOpamenus IloTpeOutens B  TEXHHUYECKYI0  MOAIEPKKY
WcnonauTensa He MOCTyNalo, TO MOCIE BOCCTAHOBIEHUH pabOTOCIIOCOOHOCTH YCIyTH
TT 3akpbIBacTCs aBTOMAaTUYECKU.

6.2.7. B cnyuae ogHoBpemeHHOro (opmupoBanuss TT o HegocTymHOCTH
HeckosbkuX OObekTOB (MaccoBas aBapusi) ¢opmupyercs oauH maccoBblii TT.
HcnonHuTens NpoOBOAUT IUArHOCTHKY, JIOKAIM3ALMIO M yCTpaHeHue npobiemsl. B
cily4ae Bbl€3Jla i MPOBEICHUSI aBapUITHO-BOCCTAHOBUTENBHBIX padoT VcromHuTensb
pykoBojactByercs 1. 6.1.5.1, 6.1.5.2 Pernamenra.

6.3. Oopamenus [lorpebureneii, HarpaBieHHble yepe3 JINUHBIN KaOMHET:

6.3.1. [loTpeOurens MOXET CO37aBaTh aBTOMATHYECKUE OOpalieHus, Mpouas
aBTOpW3AlMIO B  JMYHOM  KaOWHETe,  pacloJOKEHHOM IO  aJpecy:
https://espd.wifi.rt.ru/cabinet. Ayrentudukanus nonaszoBareneit Jlnunoro kabuxera

npou3BoauTcs ¢ ucnoas3oBanueM ECHA. Ilpu stom ydeTtHas 3anuchk [loTpedutens
noJbKHa ObITh comoctaBieHa B ECHMA ¢ ydeTHo# 3amuchio 00pa3oBaTeIbHOM
OpraHM3allHH.

6.3.2. C ucnonbs3zoBanueM JIMUHOro KaOMHETa MOTYT HAIIPABJISITHCS OOpAILIEHUS
MO CJICAYIOIINM TEMATUKAM:

OTkIIIOUE€HHE KOHTEHTHON (QUIbTPALINH;
Paz6sokupoBka HTEpHET-pECYpPCOB;
Pa30n0kupoBKa MporpaMMHOT0 00ECIIEUEHNUS;
BxroueHrne KOHTEHTHON (pUIIbTpaluy;

biiokupoBska MHTEpHET-pECYpPCOB.

HcnonHurens B COOTBETCTBUM C  NPEAyCMOTpeHHBIMH  KoHTpakTOM
HOPMAaTUBHBIMH CpoKaMu (3-i1 TPUOPUTET) BHOCUT U3MEHEHHUS B MapaMeTphl
OnemeHnTa «KoHTEHTHas QUIABTPALIHS.

6.3.3. JIonoTHUTEIbHO MOTYT HAMPABJISTHCA 0OpaIleHUs [0 TEMATUKAM:


https://espd.wifi.rt.ru/cabinet

0O HecrabunbHas paboTa HHTEPHETA,

O Hwuzkas ckopoCcTb HHTEPHETA.

HcnonHurens B COOTBETCTBUM C  NPEAyCMOTpeHHbIMH  KoOHTpakTOM
HOPMATHUBHBIMHU CPOKAMH JUIsl JAHHOTO TUIA OOpalleHuid (2-i NpuOpUTET) MPOBOJUT
JUArHOCTHKY, JIOKAJIU3ALUI0O U YCTPaHEHHUE ITPOOIIEMBI.

6.3.4. O6MeH 3anmpocamMu, KOMMEHTapHUsIMU U JOTIOJHUTEIbHOW HHpOpMaIIUen
B pamKax oOparieHus ocyuiecTnisieTcs: B JInunoM kaOuHere.

6.3.5. Homep u cratyc TT otobpaxaercs B JInunom kabunere. [locne pemenus
3anpoca [lotpebutens nunpopmMupoBaHue 0 pe3yjbTaTax pelIeHUs] OCYLIECTBIIAETCS B
JlnunoMm kabWHETEe W MO YKa3aHHBIM B oOpamieHuH KoHTakTaM. [loTpeburtenio B
JImunoM KaOMHETE JOCTYITHA BO3MOYKHOCTh OLIEHKH 0TpadoTaHHbIX TT.

6.3.6. [Ipu orcyrcTtBuu oTBeTa co ctopoHbl llorpedbutens TT Moxer ObITH
3aKpBIT AaBTOMATUYECKHU:

- B ciryuae HemnpenocTtaBiieHus [lotpedurenem OMOTHUTEILHON WHDOPMAILIMH
— B TeyeHue 120 gacos;

- B clly4yae HempenocrasieHus [lorpedurenemM NoATBEpKAEHUS WM OTKas3a B
NOATBEPKACHUN YCTPAaHECHHsS] HEHUCHIPABHOCTH — B TEYEHUE 72 4acOB C MOMEHTA
uH(popmupoBanus [loTpedurtenss HEUCHPABHOCTh CUUTAETCA YCTPAHEHHOM IO
yMmonyanuto U TT 3akpeiBaercs.

7. Ilopsimox (popMUPOBAHUSA U MPeAOCTABICHUS 3aKA3YUKY OTYETHOCTH 110
oOpamenusim [lorpedureJieii 0 kKauecTBe yCJaAYT CBA3H

7.1. HUcnonuurtenb mpeaocTaBisieT 3aka3uyMKy B COOTBETCTBUH  C
ycioBusimu T3:

- oryeT no wucnonHeHMiwo KomnoHeHTa «MOHMTOPMHr M
obecneueHme 6e3onacHocTu cCBA3U» IdNeMeHT «MOHMTOpPMHr
napamMeTpoB KauyecTBa npepocTtaBnaemMbix ycnyr» (no chopme

MpunoxeHnuma 3 k PernameHTty). Oryersl no ucnojHeHuo KommoHeHTa

«MoHuTOpHHT U o0ecredyeHue O€30MMaCHOCTU CBA3W» OJIEMEHT «MOHHUTOPHUHT
napaMeTpoB KauecTBa MPEIOCTABIISIEMBIX YCIyr» UCTONb3YytoTca VcnonuureneM yist
ydeTa o0beMa okazaHHbiX ycayr st C30 B nopsike, onpeneseHHoM T3;

- CBOAHBIC aKTEI O IPEPBLIBAHNHA B IIPCIOCTABICHUN YCJ'IYF CBs3U.



PykoBoactBysicbe Mertonukon pacdueta HOPMATHUBHBIX —MOKas3aTelieu U
ctonMocTd (aKTHUeCKH OKa3aHHBIX Ycimyru cBs3u ([Ipunoxenue 4 x Permamenty)
3aKka34MK MPOU3BOJUT PACUETHI COTJIACHO YCIOBUsIM T3.

8. Ilopsinok onoBelieHUs O MPUOCTAHOBKE OKA3aHUsA Y CJIYT JJIsl IPOBeICHUSA
HNcnonHuTeieM mJIaHOBO-NPOPUIAKTHIECKHUX PadoT

8.1. HcnonHurtenb Npu MNPOBEAEHUH IJIAHOBO-MPOPUIAKTHUECKUX padoT,
CBSA3aHHBIX C TEpEepHIBOM B OKa3aHuM Ycuyr, omosem@aer llorpedurens mno
3IIEKTPOHHOM MOYTEe HE MEHee 4eM 3a 3 (Tpu) pabouux AHS 10 Hayana MPOBEACHUS
paboTt, coobmiast Npu 3TOM:

0 IPUYMHY IPOBEJIEHUS PadoT;
O BpEMs HayaJla U OKOHYaHUs padoT;
O @®.1.0. nuna, HalpaBUBIIETO COOOIICHUE.

8.2. VcmomHHTENH MPHU MEPEHOCE CPOKOB MPOBEICHUS paOdOT WM X OTMEHE
onosemaer 06 3Tom [loTpeduTenst TONOIHUTETHHO 1O AIEKTPOHHOH TOUTE.

8.3. Bce mmaHoBo-mpodumiIakTHUecKue padoTel Ha ceth McmomHuTens,
CBSI3aHHBIC C TEPEPHIBOM B OKAa3aHWM Y CIYT, JAOJKHBI TUTAHHUPOBATHCS HA BpPEMS,
KOT/Ia 9TO MOKET HAaHECTH HauMEHbINH ymepo. /laTa u BpeMsi, ”HTEpBa BIUSHAS HA
CEPBUC YKa3aHbI B OTIOBEIICHHH.

9. IMopsiaok IcKaTANUM

9.1. B cnydae HACTyIUIEHHS pHCKa HApyIIEHUS JUOO TO HWCTEYCHUHU
HOPMATUBHOTO CpPOKa pEIICHUs HWHIMJEHTAa TOTPEeOUTENh BIpPaBE OCYIIECTBUTH
ACKAJIaIMIO B cooTBeTCTBUU C [IpnnoxenueMm 5 k Pernamenry.

9.2. DOckananuu HEOOXOAMMO IyOJIMpOBaTh MHUCHBMOM TIO 3JI. TOYTE C
COXpPaHEHHUEM BCEX aJ[PECaTOB U3 MPEAbIIYIINX YPOBHEH.

9.3. Ilepexon uepe3 YpOBHM 3CKanaluu 0e3 YBEIOMJEHHUS MPEIbIIyIIEro
YPOBHSI HE JTOMTYCKaeTCsl.

9.4. Croponsl uHGOPMUPYIOT COOCTBEHHOE PYKOBOJICTBO O XOJI€ PCIICHHS
npoOIemMbl M, TP HEOOXOIUMOCTHU TMOJTYUYEHHUs TTOMOIIN PYKOBOJICTBA, ICKATHPYIOT
eMy Ipo0JIeMy CaMOCTOSITEIBHO.



10.

11.

10. MudopmanuoHHoe B3auMoaecTBHE

10.1. Tlopsimoxk  wHGOPMAITMOHHOTO  B3aUMOJCHCTBUS ~ 00pPa30BATEIHHBIX
oprannzauuii ¢ McnosHutenem M 3aKa3dvMkoM, B TOM YHCIE NP IMPUOCTAHOBKE U
BO300HOBJIEHHH 00pa30BaTENbHOMN JIEATEIbHOCTH, IepeMelieHnn OObeKTa Ha HOBBIM
azpec, peopraHu3alyy WiM JUKBUIAMU 00pa30BaTeIbHON OpraHu3aluu, U3MEHEHUH
€ HAaMMEHOBAHHUSA, OPraHU3aIMOHHO-MIPABOBON (OPMBI, CMEHE PYKOBOAMUTEIS
IOPUIMYECKOTO0 Jinla 00pa3oBaTeNIbHOM OopraHu3auuu npuseaeH B [Ipunoxenun 6 k
Pernamenty.

11. OTBeTCTBEHHOCTH

11.1. McnonHuTens HE HECET OTBETCTBEHHOCTH IO ABAPUMHBIM CHUTYaLHSIM,
BOZHUKIIMM [0 TPUYUHE OOCTOATENbCTB, NPUBEAIIUX, MPSAMO WM KOCBEHHO,
HalpUMep, HaBOJAHEHHUS, IOKAPbl, 3EMJIETPSACEHUS, SIIUIEMUH, BOCHHbIE IEPEBOPOTHI,
TEPPOPUCTUYECKUE AKThI, TI'PAKJAHCKHE BOJHEHUWS, NPHUKA3bl WIA HWHBIE AaKTHI
roCyJapCTBEHHBIX OPraHOB, K HEBO3MOXHOCTH BBINOJHEHUs CTOpOHAMU B3aWMHBIX
00513aTEIBbCTB.

11.2. CTopoHBI HECYT OTBETCTBEHHOCTh JAPYr NEpel APYroM II0 BCEM
000CHOBAHHBIM TIPETEH3USIM, KOTOpbIE CIEAYIOT W3 TOTO, YTO OJIHA M3 CTOPOH
Hapyuuja nopsaoK B3auMOICHCTBUS, YCTAHOBJIEHHBIN PernaMmeHTom.



[Tpunoxenue 1
AKT
NMPOBEPKHU padoTOCIHOCOOHOCTH Y CIYyTrH

« _» 20 r.
Bpewms navana pa6ot qy MMWH.

Az[pec, HaMMCHOBAHHUC OpPraHuU3aluun:

Ne TT (nTTM):

[ToTpebOurens, B auIe

C OJIHOM CTOpPOHBHI,

(IOMKHOCTD, (haMHITHs, UMSI, OTYECTBO)
" IpCACTAaBUTCIIb I/ICHOJIHI/ITGJISI, B JIUIIC

C ApPYroi CTOPOHBI,

(OKHOCTD, (haMHITHs, UMSI, OTYECTBO)

CocTtaBuiM HacCTOSIIMHI akT O TOM, YTO ObljIa IPOBEEHA IPOBEpKa pabOTOCIIOCOOHOCTH Y CIIyTH, B
pe3ysbTare KOTOPOH YCTaHOBJIEHO (HY’KHOE OTMETUTH):

IIpnuuna He padoTocnOCOOHOCTH Y CIIyTH

Heucnpasaocts Ha CKC/060pynoBannu [ToTpedurens

Hapyuienue anexrpocHa0xeHus1 Ha 00beKTe/OKOHEYHOM 000pynoBanun [loTpedurens

HCI/ICHpaBHOCTB Ha 060pyﬂ0BaHI/II/I Hcnonaurens

Kab6enpnas aBapust Ha cetu McromHuTe s

[IpoGnem He 0OHapyxKeHO, Yciryra JOCTYIHA U OKa3bIBaeTCsl C 33 1aHHBIM Ka4eCTBOM

IIposepka noctymHocTH/padoTocnocodHocty UC

Hpyroe (yka3ats)

[Ipumeuanus:

3akirouenue:
[IpyuumHa OTKIIOHEHHUS OT 3aJaHHBIX MapaMeTPOB Y CIIyTH HAXOAUTCS B 30He / BHE 30HbI (HE HYKHOE
3a4E€pKHYTh) OTBETCTBEHHOCTH VICIIOTHUTES.

Bpewms okonuanust pabot gy MHH.
[MorpebuTens IIpencrasurens Mcnonuurens
(moanuce (pacumpoBka (moanuce (pacummgpoBka

(omKxHOCTB) ) TIOJITTNCH) (omKHOCTB) ) TIOJITTNCH)



[Tpunoxenue 2

AKT

YaajieHHO# POBEePKHU Pad0TOCIOCOOHOCTH Y CJIYyTH
«_» 20 1.
Bpewms nauana pa6ot qq MHH.

AI[pGC, HanMCHOBAHUC OpraHU3aluun:

Ne TT (nTTM):

[Ipuunna oOpamieHus:

P €3YyJIbTAThI yﬂaHeHHOﬁ JUArdHOCTHKH KaHajia:

IIpnyuna He pa60TOCIOCOOHOCTH Y CIIYTH

Hewucnpasaocts Ha CKC/060pynoBanuu [ToTpedurens

Hapyuienue anexTpocHa0xeHus: Ha 00beKTe/OKOHEYHOM 000pynoBanun [loTpedures

OtcyTcTBHE HEOOXOIMMOMN JOTIOTHUTEIbHOI HH(pOpManuu co cTopoHsl [ToTpebuTens ast ganpHeHmero
npoBeaeHust ABP/Het o6paTHO# cBsI3N

Hp06J'I€M HE 06Hapy>1<eH0, chyra JAOCTYIIHA U OKAa3bIBACTCA € 3aJaHHBIM Ka4€CTBOM

[Ipobnema ¢ UC

Hpyroe (yka3aThb)

[ToTpebutens, cornacoBanmimii 3akpsitue TT:

(1OJKHOCTD, (paMUITHUsL, UMSI, OTYECTBO)

3aKiIroueHue:
[IpnunHa OTKIOHEHMS OT 3aJaHHBIX MapaMETPOB YCIYTd HAXOJIUTCS BHE 30HbI OTBETCTBEHHOCTH
Ucnomuurens.

Bpewms okoHuanus pabot qy MUH.

[IpencraBurens Mcnonnurens

(OMKHOCTB) (moamuck (pacumgppoBka



TTOJIITHCH )



[Tpunoxenue 3

OTt4er B Ta01muHOM Bujae Komnonenra Yciayru cBsisu « MOHMTOPUHT M o0ecnieueHre 0€30IMaCHOCTH CBSA3H» JJIEMEHT
«MOHHMTOPHMHI MapaMeTPOB Ka4eCTBA NMPEI0CTaBIAEMBIX yCIayD» *

Me Bpems
CTH P Obmee
nepepsbl
oe akTuy
Bpem BOB,
Bpe Mect Bpems ecKoe
A BBI3BaH Hon
Jara M HOe Bpems NPOBeJCHU BpemMs Bpems
e B An  IMoanoe Tu Tum BO3HHKH Ha4 JlaTa BpeM HEIOCT, oreyr 1 HbIX nepepsl HNpHOCT yaed
Ne  Oo0be Cy6 mHacex P Oo6uas Y creu padora pep P ue
W1 pec HaMMeH I OBeHHsI  ajla  BOCCTaHO st TMHOCTH MJIAHOBBIX Ba B AHOBKH
Co6 kTa BbEKT  E€HHOT AJIUTE] s Il MH B byn
aB 006 oBanue OO aBapuu  aBa  BJIEHMSl  OKOH yeaIyr B NpopuJIAKT npeacra (B
bIiT  KoHT 8 0 . bHOCTH (B 30 KUK
ap Bek OO0beKT bek (c 3loii pu aBapum  4YaHu Hepado HYeCKUX BJIEHUU  Ppadoum
Hsl  paKT P®  nyHkr aBapuu pado Ioab30 DG
M Ta a Ta muHytel u(c  (MCK) | yee pador (B ycayru, X
a a 9uX BaTeJas (na/n
) 310 aBap BpeMs padouux B yacax)
. yaca (B eT)
i 1071 yacax) padouu
X) padoun
MH X X yacax
H
yr yacax) (B2)
bl)
1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20
*- B manHOM ortuere pukcupyrorcs CoObIThs
Hapyuenue nqocrynHoctu HcxonHble METPHUKH, TOTyYEHHBIE B PE3YJIBTATE TECTOB, MHTEPIPETUPYIOTCS KaK HE IPOX0KIEHUE TECTOBBIX akeToB B 100%
YCHYFI/I 00BéMeE B paMKax OJJHOTO USMEPCHUA.

3amepbl BemonHsIOTCA ofHOBpeMeHHO 10 ACK OOwexta M no Kpunromumosza astoro ke OObeKTa H, OTAENBHO, IO
Kpunrouumosa storo xe O0bekTa

Hapymennem poctynmHocTH Yceiayru OyZyT CUMTAThCS PE3y/lbTaThl TECTOB ¢ He mpoxoxzaeHueM 100% makeToB no obOoux
YCTpOMCTB Miu HepocTynHocTs Kpunronurosza. CrieHapuy ONpeeseHuss HapyIIeHUsT JOCTYITHOCTH Y CIYTH OIpeleNsIIoTCS
MyTEM HMCIOIb30BaHUs BTOPUUHON Kiaccupukanuu coobiTud. [locne nepBuuHON perucTpauuy He IPOXOXKASHHS TAaKeTOB (Ha
IBYX ycTpoicTBax O0beKTa WiH, OTAeNbHO, KpunTomro3a), mpoucxoasiT JOMOJHUTENbHBIE IIOCIEI0BATEIbHBIE H3MEPEHNUS C
TaKUM K€ pe3yJIbTaTOM, U3MEPUTENbHBIA UK He n3MeHseTca. COOBITHE CUMTAETCS COCTOSIBIIMMCS CO BPEMEHH HOTYUYCHHS
4eTBEpTOro u3MepeHus (¢ 31-MUHYTHI) C Pe3ylbTaTOM HE MPOXOKIACHUS TeCTOBBIX MakeToB B 100% o0béme. Eciam ogHo 13
YeThIpeX M3MEPEHUil Moka3ajo pe3ynpTaT OTIMYHBIA OT 100% moTeph TECTOBBIX MAKETOB HAa OOOMX YCTPOWCTBAX WM
Kpunronumoza, HO 3aUKCHPOBANO HapyLIEHHWE OPOrOBOIO 3HAYEHUS IIOTEPU IAKETOB, TAKOW TECT HE MOXKET OBbITH
Kj1accuOUINMPOBAH. KaK HADVIIICHNE JIOCTVIIHOCTU.S




O

[Ipunoxenue 4

MeTtoauka

pacuera HOpMATHUBHBIX nokasareJjieii H CTOMMOCTH (l)aKTl/I‘IeCKI/I OKa3aHHBbIX

Yciayru cBsa3u

ean u 3apaun

Mertoauka sBIs€TCSI OCHOBOUM UCIIOJIHEHUS yCI0BUM T3 B 4acTu perieHust
CIEAYIOUIMX 3a/1ay:

1.1 Onpenenenune nopsiika pacyeToB MOKa3aTeael KauecTBa OKa3aHUs yCIIyT
(popmyb).

1.2 Onpenenenue nopsijka omiatel 3a GaKTUUECKU OKa3aHHbIC Y CIIYTH CBSA3U Ha
ocHoBaHuM 0T4eTOB KommnonenTa « MOHUTOPUHT».

OnpenesieHne NPUHAAIEKHOCTH 30HbI OTBeTCTBEHHOCTH TT, Bpemenu B2 nis
pacdera nokasareJiei, npeagycMoTpeHnbix T3

2.1. HIndpsi 3akpeiTus (I13)

Ha ocnoBanuu Pernamenta cpopmuponanst 113 (Tabmuma Nel), onpenensironiue:

[TpuHaIe)KHOCTH 30HBI OTBETCTBEHHOCTH K XapaKTEPy HEUCIIPABHOCTH
Momudukarop SLA

Onucanue Npou3BEACHHBIX padbOT MO0 ONMUcaHNe MPUINH HEPAOOTOCTIOCOOHOCTH,

JIEKAIUX HE B 30HE OTBETCTBEHHOCTU McoTHUTEIA.
Taomauma Nel

Ne |

[udpe! 3akpeiTHs

30Ha oTBETCTBEHHOCTH M CcromHuTens

1. | II3: Bele3n: 3amena BcriomorarenbHoro ooopyaoanus (SLA +48 yacoB)

2. | L3: Beie3a: 3ameHa/HacTpoiika y3710BOro 000py/10BaHUs - MACCOBasi aBapHusl
(SLA +48 gacoB)

3. | 119: Beie3a: KabensHoe nmoBpexaenue (SLA +48 gacoB)

4. | 1I3: Brie3n: 3amena kanajooOpasyromiero odopynoanus, KII (SLA +48
4acoB)

3. [12: Bere3g: Ommumbka/cOoit mocie mpomaganuss DIl Ha BeImIeCTOSIIEM
obopynoBanuu (SLA +48 gacon)

6. | LO: THHIIL: Beie3n: 3amena BcrnomoratenbHoro odopyaosanus (SLA + 9
pabounx JHE)

7. | L9: THAHIIL: Bele3n: 3ameHna/HacTpoiika y310Boro o00py10BaHus - MaccoBas
aBapust (SLA + 9 pabouux gHei)

8. | 19: THHII: Beie3n: KabenbHoe noBpexaenue (SLA + 9 pabounx nHen)

9. | H9: THHIIL: Beie3n: 3amena kananooOpaszytomiero obopynoBanus, KIII (SLA




[udpe! 3akpeiTHs

+ 9 pabouux gHEln)

10.

112: KonTent ¢punprpanus. B noctyne otkazano

11.

I12: Konrent d¢uiabTpamusa. BoccraHoBieHHe  pabdOTOCIIOCOOHOCTH
crienranu3upoBanHoro 110

12. | [9: Konrtent ¢punbrpanus. Joctyn npenocraBieH

13.] 119: Hactpoiika APM nocie noakiroueHust

14. | 119: Ommbka/cOoi/m3MeHeHnEe HACTPOEK Ha CETEBOM 000PYAOBaHUU

15. | 19: Bausnue na aBropuzanmio ECUA (Omunbka/cOoit/u3MeHeHue HaCTPOEK)
16. | 119: Ommbka/cooii ¢ BaussuueM Ha [10/VipNet/MC

17. | 119: Omubka/c60oii mocne nponaganus D11 Ha BeimecTosieM 000pyA0BaHUU
18. | I9: Pacuupenue IP agpecos

19. 1 119: Beie3n: Hactpoiika o6opyaoBanus (SLA +48 dacoB)

20. | 113: Beie3n: Boccranosnenue maru-kopaa (SLA +48 yacoB)

21. | 19: THAHII:Beiezn: Hactpoiika obopynoBanust (SLA + 9 paGouux aneil)

22. | 19: THHIT:Beiezn: Boccranosienue natu-kopaa (SLA + 9 pabounx nHei)

3oHa orBeTcTBeHHOCTHU [loTpeduTens

[1D: [IlpoBenena ynanenHas juarHoctuka. IIpobiem ¢ ycioyramu
cBsi3u/cepBUCcOM He 3adukcupoBano/OkazaHa KOHCYJIbTalUs **

2. | UD3: TIIpoBemena ynaneHHas aAuarHoctuka. Ilpobrem ¢  yciyramu
cBs3u/cepBucoM  He  3adukcupoBaHo. IlpobGirema ¢ oGopyaoBaHHeM
M10JIb30BATEIS

3. | L9: OrcyrcTBHE HEOOXOMUMOMN TOMOJHUTEIHLHON HHPOPMAIIUN CO CTOPOHBI
KIIMCHTA JIJIs JajdbHenero npopeacHus ABP/HeT obpaTHOM cBs3H

4.1 [9: OrcyTcTBHE 2JIEKTPONUTAHUS HA O0BEKTE KIMEHTA

3. 2: THHIL: Beie3n: IlpoBeneHo TtectupoBaHue ¢ Bbie3gaoM. [Ipobiem c
yCIIyramu cBsi3u/cepBrcoM He 3adukcupoBaHo. (SLA + 9 pabouux nHei)

6. | L2: Beie3n: [IpoBeaeHo tectupoBaHue ¢ Bbie3ioM. [IpoGiem c ycioyramu

cBs3u/cepBucoM He 3aduxcupoBao. (SLA +48 yacon)

2.2. Onpenenenue Bpemenu B2

C MoMeHTa peructpauuu 10 MOMeHTa 3aBepiueHust TT mpoXoauT 3Tanbl, KOTOpbIE
XapaKTEepU3yKTCs 1aTOW, BPEMEHEM U CTATyCOM:

- peructpanus TT;

- IUArHOCTHKA, JIOKAJIN3allHs;

- 3aIpocC AOMOMHUTENbHOU nH(popmanuu y [loTpedurens;

- pabouee/Hepadbouee Bpemsi OOBbEKTa;

- YCTpaHEHHUE HEUCIPaBHOCTH, perieHue TT;

- IIOJIyY€HUE TIOATBEPKACHUS pad0TOCIIOCOOHOCTH Y CITYTH CBSI3U;

- 3akpbiTie TT.




Bpems B2 paccuntbeiBaeTcs, MCXOAS U3 TAHHBIX O KaXIOM MEPHUOJE JITUTEIbHOCTH
BpPEMEHU HaxXOXAeHUsA 1T Ha TOM MM UHOM JTarle.

Bpemss B2 = (Bpems 3akpeitusi - Bpemss Perucrtpamum) — JlnutenbHOCTH
Hepaboyero BpeMeHH — JIIUTeNbHOCTh, B TEYEHUH KOTOPOU MPOUCXOJUI 3aIpoc
JOTIOJIHUTENIbHOW nHpopManiuu - (Bpems 3akpeitus - Bpems Permenus)

[Ipu 3TOM:
Bpewmst 3akpeitust — Bpemst Peructparuu = O6miee Bpemst

Bpewms 3akpsitus — Bpemst Pemienus — [lepuon, B teuenun koroporo TT Haxonuiics
Ha TIOJITBEPXKACHUE pabOTOCIIOCOOHOCTH YCITyTH CBSI3H.

Just TT, xotopeie coznanbl no CoosiTuo oT Komnonenra «Mouutopunr» Bpewms
3akpeITUI=BpeMs penieHo (Haiuuus onosenieHus: oT Kommnonenta « MOHUTOPUHT
CUMTAETCs MOATBEPKACHUEM (paKTa BOCCTAHOBJICHUEM YCIIYyTH).

PacuéTt nmokasareJieii HCIIOJTHEHUS 00513aTEJIbCTB IPH OKA3AHUM YCJIYT CBA3M U
UX HOPMATHBHbIE 3HAYEHUS

3.1. [IpaBuia pacuéra nmokasareJei

[Tpu pacuete Bcex mokazateneit yantbiBarotcst 1T, 3apeructpupoBanubie Ciry k0601
TEXHUYECKOW moaaepkku Mcnomaurtens mo oOpamenuto [loTtpeburens B
cooTBeTCTBUM ¢ PernmamenTtom, a takxke TT, 3aperncTtpupoBaHHbIE aBTOMATHYECKU
Ha ocHoBaHMM CoObiTuss Komnonenta «MOHHUTOPUHI», MPHU YCIOBHH, YTO IO
nanHbeiM TT Oputn 3adukcupoBanbl oopamenus [loTpedurerns.

KosdduimenT goctynHoctu Ycayru cBs3u.

IIpu omnpenenenuun Kod(pPuuueHTa JOCTYNMHOCTH YCAYyrd B OTYETHOM
KaJICHJApHOM MECSIE YUUTBIBAIOTCS TobKO TT, oTHOocAmuecs K 1-my wiu 2-my
OpPUOPUTETAM, HAXOJAIIMECs B 30HE OTBETCTBEHHOCTH WMcrmomHurtens, narta
3aKpBITUS KOTOPBIX OrpaHUYE€HA OTYETHBIM KaJICHJAPHBIM MecsIeM. AJFOpUTM
pacu€ra KO3(p(UIHUEHTa JOCTYIMHOCTH YCIYyr CBS3M IS OJHOTO OOBEKTa
npeacTasieH B pasnene 3.3.1 Meroauku.

O6mmit koaddurment gocrynnoctu (Kn obmuit) ayis Bcex mpeaocTaBisieMbIX 1O

KOHTPAKTy yCIyr B OTYETHOM KaJICHIAPHOM Mecsle (PacCUUTHIBACTCS B
COOTBETCTBUHM C YycioBusiMu T13). Anroputm pacuéra obmero koddduimenta
JOCTYITHOCTH JUIsl BCEX MPEJOCTABIISIEMBIX 1O KOHTPAKTY YCIYT TMPEACTaBJICH B
paszaene 3.3.2 MeToaukH.

3.3.1. KoaddurueHt IOCTymHOCTH YyCIYr CBSI3UM JJi1  OJHOTO OO0BEKTa B
coorBeTcTBUH C T3.



[Tokazarens «KosppuuueHT MOCTYMHOCTH YCIyT CBSI3M JJIsi OJTHOTO OOBEKTa B
coorBeTcTBUM ¢ KoHTpakTOoM» siBisieTcs (DyHKIMEH, OMNpeaeICHHOM Ha
oObektax Kontpakra u mnoaMuoxectBax TT B oT4€THOM Mecsie, B 30HE
OTBETCTBEHHOCTH VCNONHUTENA, OTHOCAIIMXCA K TIEPBOMY WM BTOPOMY
IpUOPUTETAM, U NPUHUMAET 3HAUYEHHE OTHOUICHUS pa3sHOCTH 24 * KOJIMYECTBO
KAJICHIAPHBIX JTHEW OKa3aHWs YCIyr CBsI3M B Mecsue B coorBercTBuM ¢ ['K u
CyMMapHOTO KOJMYEeCTBa pabOuMX YacoOB TNEPEPHIBOB MPEIOCTABICHUS YCIYT
CBS3M, 3a BBIUYETOM TEXHOJIOTMUECKHX TIEPEephIBOB, K 24 * KOJIMYECTBO
KaJCHIApHbIX JHEW OKa3aHUs YCIyr CBA3W B Mecsle B coorBercTBuM ¢ ['K 3a
BBIYETOM TEXHOJOTUYECKHUX MEPEPHIBOB, hopmyna (1).

24x/1 -B1(SZO (K):j)-B2(SZO (K);Q(j:

Kd_SZ0(SZ0(K); 2 (j12rsp)) = 241 -B1 (SZO (K) ; )

(1)
re:
Kd SZ7(—o6o3Hauenue Qynkimu «KoaphuumeHT 10CTyImHOCTH YCIYT CBSI3H IS
OJTHOTO 00BEKTa B COOTBETCTBUU ¢ KOHTpakTOMY;

Kd_SZ0 (520 (K);Q(j12rs — 3nayenue Gpynkuun «KospOULUEHT J0CTYHOCTH
YCIIYT CBSA3M JIJIs1 OJHOTO 00beKTa B cooTBeTCTBUU ¢ KoHTpakTom», nis k-oro
00BEKTa B j-OM OTUYETHOM MECHIIE;

Q (712rsp — mogmuoxkecTBO TT MEPBOrO MIM BTOPOrO NPUOPUTETOB B 30HE
OTBETCTBEHHOCTH VICIIOHUTENS, 3aKPBITBHIX B j-bIi OTYETHBIN MECHIII,

A — xomuuecTBO KaJICHJAPHBIX THEH B j-OM OTUETHOM MECHLIE;
B1(SZO (K);;— cymma pabo4nX 4acoB B j-OM OTYETHOM MECSIIE, B TEYEHHUH
KOTOPBIX Ha k-OM 00BEKTE OCYIIECTBISIIMCH POPUIAKTUYECKUE paOOThI U YCIyTH

CBSI3U HE MPEJOCTABIISIINCH, HO HE Ooiiee 6 4acoB pabOYEro BpEMEHH;
B2(SZ0 (K);Q(j12rsp)= Y.  PB, (szo (K) ;TT) CBII, (szo (K);TT

TTEQ(j12rsp) -

cyMMa paboudux 4acoB nposeaeHus padoT no TT, oTHOCAIMMCS K IEPBOMY HIIU
BTOPOMY NPUOPUTETAM B 30HE OTBETCTBEHHOCTH VcomHUTENS 11O
BOCCTAaHOBJICHUIO YCIIYT CBSI3U Ha K-OM, 3aKpBITHIX B J-OM OTYETHOM MECSLE 32
BBIUETOM pabOYero BpeMeHU MPUOCTaHOBOK.

PB, (S ZO(K); ¥ _ cymMa pabounx yacoB npoBenenus padot mo TT «TT» Ha
SZ() K 3aKpBITHIX B OTYETHOM MECHAIIE |, B 4acax;

CBIL, (S 20 (K); 1 _ CyMMa paboyuX 4acoOB MPUOCTAHOBOK MCIOIHEHUS paboT Mo
TT «TT», Ha SZ() K 3aKpBITHIX B OTYETHOM MECSIIE |, B Yacax.
10.3.1.1. B ciyqae, ecnu i1t S7Z() kB OTYETHOM MECSIIIE ] OTCYTCTBYIOT
3akpbIThie TT B 30HE OTBETCTBEHHOCTH VCTIONIHUTENISA, OTHOCSIIMECS K IEPBOMY
WM BTOpOMy mipuoputeram, 1o Kd—SZO0 (SZO (K);Q (j12rsp))
3.3.2. O6mmit k03P GUIUEHT JOCTYTHOCTH 1151 00bekTOoB KoHTpakTa.
[Tokazarenp «OOmuit kod3dduumrent noctynmHoctu ansi o0bexToB KoHTpakTay
ABIsIeTCsl  (DyHKUMEH, ONpeAeslieHHOM Ha mnoaMHoxectBax 1T, B 30He
OTBETCTBEHHOCTH M CMOMHUTENSA, OTHOCSAIIUXCA K TIEPBOMY WM BTOPOMY



MPUOPUTETY, U IPUHUMAET 3HAUYCHUE OTHOIIEHU KonuecTBa TT moIMHOXKECTBA K
obmemy konnuectBy 00bekToB I'K B oTuéTHOM nepuoae, popmyna (2).
M Kd_SZO (O6"beKT (K);Q (51
K oo (Qofnvem (rK—j ) Y 12”3’)) - NUMB_SZO_GK. )
rJIe:
Kz

o6mmi — 0003HaYeHUE PyHKUUU «OO01mnil KO3PPUIUEHT JOCTYITHOCTH IS
00BbekTOB ['K»;

KT o6 (Qomem (FK_j ) Q2 (J12rs _ shaverme Gynkuun «O6mwmii K03 GUIUenHT
JIOCTYITHOCTH JUIsl 00beKTOB KOHTpaKkTa» [j1sl COBOKYIIHOCTH 0OBEKTOB, KOTOPBIM
OKa3bIBAETCS YCIYTa B j-OM OTYETHOM IIEPUOJIE B COOTBETCTBHHU ¢ KOHTpakTOM;

0 (rk—j

06BeKT — MHO>KECTBO 00BEKTOB, KOTOPBIM OKa3bIBAE€TCS yCIyra B j-OM
OTYETHOM TEpHO/Ie B COOTBETCTBUU ¢ KOHTpakTOM;

Q (j12rsp — mogmuOkecTBO TT MEPBOro UM BTOPOTO IPUOPUTETOB B 30HE
OTBETCTBEHHOCTH VICIIOTHUTENS, 3aTParuBaroIUX j-bIil OTYETHBIN EPUO/;
M=NUMB_5Z0_G. — konn4ecTBO 00bEKTOB, KOTOPHIM OKa3bIBAETCS yCIIyTa B j-

OM OTYETHOM TIEpHO/ie B COOTBETCTBUU ¢ KoHTpakTOM;

K— yquHLm MHJEKC 00BEKTA,;

Z Kd_SZO (omem (K):Q (j12rs } §
L1 — CYMMa 3HAUYCHHUH IIOKA3aTCIICH

«Koa¢duimeHT qoCTymHOCTH YCIYT CBSI3U JJI OJHOTO 00OBEKTa B COOTBETCTBUU C
['K» nnst 00beKTOB, KOTOPHIM OKa3bIBACTCSI YCIYTa B J-OM OTYETHOM MEPUOJIC B
coorBercTBuM € ['K.

KA ssmui B coorBeTeTBIN ¢ T3 — «He MeHee 0,98».

Hopwmatus s
Pacuer omiarsl 3a (pakTHYeCKH OKa3aHHBbIE YCJIYI'M CBSI3M HAa OCHOBAHHMHU
oryeToB Komnonenra «MOHMTOPHUHI

B ciyuae, ecniu Yeiyru cBsi3u (pakTUUECKU OKa3bIBATUCH HE TTOJIHBIM KaJleHIapHbIH
MecsIl], CTOUMOCTb Y CIIYT CBS3U MOJJICKUT MEpepacueTy mo ciaeayroei popmye
(3):

C = T-(T/11) x (Au+[np)) (3)

rae:

C — ctouMocTh YCITyTH CBS3U B PACCUUTHIBAEMOM MECSILIE;

T — LleHa equHULBI Y CIIYyTH CBS3H;

J1 — KonmMuecTBO KaJleHAApPHBIX JHEW OKa3aHUs Y CIYT CBSI3U B MECHLIE;

JIH — KOIMYeCTBO AHEW, Korja YCIyrd CBSI3M HE OKAa3bIBAIKMCH (32 UCKIIOYECHUEM
JTHEW TIPEBBILICHUS BPEMEHU HEAOCTYIHOCTH YCIYyrd NPU €€ BOCCTAHOBJICHHU
(dmp)), onpexnensieTcss B COOTBETCTBUU C 3asgBKAMU M HAJUYUEM JOKYMEHTaJIbHO
MOJITBEPIKICHHBIX CTOM-(DaKTOPOB;

JInp — KONMU4YECTBO HEW IMPEBBINICHUS BPEMEHU HENOCTYIHOCTH YCIYTH IIPHU €€
BOCCTAHOBJICHUH, OTIpeieNisieTcs o Gpopmyre:



Hop = (B2-B3)/24 (okpyriaeHHoe B OOJIBIIIYIO CTOPOHY JI0 LEIOTO HATYPaIbHOIO
4yucya);

B2 — cymma mapametpoB «O01ee pakTuueckoe BpeMs IepephiBa B IPEICTaBICHUN
yciayru, B pabouux yacax (B2))» mis Bcex COOBITHM 1O JaHHOMY OOBEKTY M3
oruera KoMmrnonenta « MOHUTOPUHT» 32 OTYETHBIN MeECSI;

B3 — nonmyctumoe BpeMst MpocTost YCIYTH B MECsll, OnpeeseTcs mo gopmyie:

B3 = (24*]11)-0,98*(24*11);

B ciyuae ecnu B2 mensbiie win pasao B3, Jlnp npupaBHseTcs K HYIIIO.

PesyabTaTrsl MeToanku

PesynbraTom nmpuMeHEeHUsT METOIUKH SIBIIIETCS pacueT MmoKa3aTesei, yKa3aHHBIX B
T3 (cnyuyau HeHaJJIEKAIIErO UCMOJHEHUSI 00s3aTeNbCTB M0 OKa3aHUIO YCIyr), U
NPUHATHE K y4YeTy MaHHBIX M WX o0beMa i TMOCIASAYIOIIETO MPUMEHEHUS
mTpadoB B COOTBETCTBUH C yclIoBUsAMH KOHTpakTa, a Takke pacdyeT CTOMMOCTH
(akTHYECKN OKa3aHHBIX YCIyT CBS3M I Kaxkaoro OObeKTa B COOTBETCTBHH C
ycnoBusimu KoHTpakra.






[Ipunoxenue 5

IHopsiiok MH(POPMALMOHHOT0 B3aMMOAECHCTBUS
oOpa3oBaresibHOM opranuzanum ¢ UcnosinurtesieM u 3aKka34MKoOM 10
KonTpakry

1. B coorBercTBUM C ycnoBUAMM PernameHTa TEXHMUYECKONW MNOLAECPKKHU IPH
OKa3aHMM YCIOyrd CBsi3u Ui oOpa3oBaTenbHbIX opranusauuii  IlorpeOutens
(oOpa3oBarenbHas opranusanusi) o0s3aH uHdopmuposats Mcnoanurens no Konrpakry
(ITAO «Pocrenekom») u 3aka3uvka B clydasx IEpeMEUIEHUsS Ha HOBBIA ajpec,
NPUOCTAHOBKU/TIPEKPALIEHUs] 00pa30BaTEIbHON IEATENBHOCTU (B CBS3M C IIPOBEICHUEM
PEMOHTAa W T.I.), pEOpraHU3alUy WIA JHMKBUJAUUU O0pa30BaTEIbHON OpraHu3alui,
U3MEHEHMsI €€ HaUMEHOBaHUs, OpraHU3al[MOHHO-IIPABOBOI (POPMBI, CMEHE PYKOBOIUTEIS
IOPUAMYECKOr0 JTUIa 00pa3oBaTeIbHON OpraHU3aluy.

2. Cpoku HarpaBJICHHS YBEAOMIICHUH, a TAK)KEe PEKOMEHTyeMbIe MA0JIOHBI TTUCEM
JUIS YBEJOMIICHHH YKa3aHbl B TaOJIHUIIE:
CoObITHE Cpok yBeg1oMiIeHUs IIab/si0H nucbMa 1151 YBeAOMJIEHUS

Hauano pemoHTa He no3Hee yeM 3a 30
pabouux JHeH 10 1aThl
Hayajla peMOHTa

https://espd.wifi.rt.ru/docs/template-
repair.docx

3aBepliecHUE He no3aHee yeM 3a 30
PEMOHTHBIX paboT pabouux JHeH 10 1aThl
3aBEepLUEHUS

PEMOHTHBIX PaboT https://espd.wifi.rt.ru/docs/template-

after-repair.docx

ITepee3n He no3aHee yeM 3a 30
paboumx JHEH 10 AaThl
Hayajia nepeesnaa

https://espd.wifi.rt.ru/docs/template-

move.docx
3aBeplleHue He 11o3aHee yeM 3a 30
nepee3ga/Bo3BpaiieHiue  paboumx AHEH 0 ATk
Ha TIOCTOSTHHBIN aJipec 3aBepIIEHUS Tiepee3aa
Pa3sMCIICHIA https://espd.wifi.rt.ru/docs/template-

return-address.docx


https://espd.wifi.rt.ru/docs/template-repair.docx
https://espd.wifi.rt.ru/docs/template-repair.docx
https://espd.wifi.rt.ru/docs/template-after-repair.docx
https://espd.wifi.rt.ru/docs/template-after-repair.docx
https://espd.wifi.rt.ru/docs/template-move.docx
https://espd.wifi.rt.ru/docs/template-move.docx
https://espd.wifi.rt.ru/docs/template-return-address.docx
https://espd.wifi.rt.ru/docs/template-return-address.docx

N3menenue HE TI03/IHEE YeM uepes 3

HAaUMEHOBAHUS paboyux JHS C AaThI

IOPUINYECKOTO JIUTA roCcyAapCTBEHHOM

o0Opa3oBaTenbHON perucrpanuu

OpraHu3aIuH, U3MEHEHUH https://espd.wifi.rt.ru/docs/template-

U3MCHCHHE change-req.docx

OpTraHu3aIMOHHO-

paBoBOi (HOPMBI,

peoprasu3anus

IOPUNYECKOTO JIUTIA

(cnusiHue,

MPUCOETUHEHUE,

paszJeneHue, BhlIeNIeHuE,

npeobpa3oBaHue)

ITIpuocranoBka He 1to3aHee yeM 3a 30

o0pa3oBaTeIbHOM pabounx JgHEH 10 JaThl

TeSITEIIBHOCTH IPHOCTAHOBKHU
obpazoBaTenbHON https://espd.wifi.rt.ru/docs/template-
NEeSITENbHOCTH

[Tpoanenue mepuoaa

He 11o3aHee yeM 3a 10

stop-edu.docx

MIPUOCTAHOBKHU pabouux gHEN 10
o0Opa3oBaTenbHON OKOHYAHUS CpOKa
ACATEIILHOCTH TIPHOCTAHOBKH 110 https://espd.wifi.rt.ru/docs/template-
TiepBoHaYAIILHOMY stop-longation.docx
UCHMY
BozobnoBnenue He no3aHee yem 3a 30
o0pa3oBaTenbHON pabouux JHEH 10 aThl
JESITETLHOCTH TTOCIIe 3aBepILCHUS
MPUOCTAHOBKH PUOCTAHOBKHU
https://espd.wifi.rt.ru/docs/template-
resume-edu.docx
JIukBUAAIAS HE M03/IHee YeM 4epes 3
o0pa3oBaTeIbHOI pabounx JHS C 1aThI
OpraHu3aIuu IIOCTAHOBJICHUS /
(obbexTa 5 pacriopsikeHus / https://espd.wifi.rt.ru/docs/template-
o0pa3oBareIbHON MpHKa3a O IMKBUIAMH  [iquidation.docx
OpraHu3aIuun)

3. OOpa3zoBarenbHasi OpraHu3allvs HaMpaBIseT YBEJAOMIICHHE OQHUIIUATBEHBIM

MCBMOM B aJIpeC CJICAYIOIINX MOTyJYaTesIeH:
0O 3aka3umka — 1o 3JIeKTpoHHOM nouTe rybchinskyds@gkupost.ru

O TTAO «Pocrenekom» — 1o aapecy 3JIeKTpoHHoM mouThl Office.saratov@volga.rt.ru



https://espd.wifi.rt.ru/docs/template-change-req.docx
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https://espd.wifi.rt.ru/docs/template-stop-longation.docx
https://espd.wifi.rt.ru/docs/template-stop-longation.docx
https://espd.wifi.rt.ru/docs/template-resume-edu.docx
https://espd.wifi.rt.ru/docs/template-resume-edu.docx
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