Peraament

TEeXHHUYECKOH MOAACPKKHU MPH OKA3AHUM Y CJIYTH CBA3H

IJIs1 00pa3oBaTeJbHbIX OPraHu3anuii

1. TepmuHbl, onpe/ieieHNsI U COKPAIlEeHUS

1.1. B mnactosimiem PernameHTte TEeXHUYECKOW MOJNEPKKUA TMPU OKA3aHUU

Yenyru cBsi3M i1 00pa3oBaTeNbHBIX OpraHU3aluidi UCHOIB3YIOTCS CIEAYIOIIUE

TCPMUHBI, OIIPCACIICHUS U COKPAIICHUA:

SLA (anrmn. Service Level
Agreement)

Cornamenue 00 ypoOBHE MPEIOCTABICHUS YCIyT
— IOTOBOp MeXAy 3aka3zunkoM u McmnonHurtenem,
coJiep Kalluii mpaBa U 00sI3aHHOCTU CTOPOH, a TAKXKe
COIJIACOBAaHHBIM YPOBEHb KA4ye€CTBa IPEIOCTABICHUS
JAHHOW YCIIyTH

ACK OOnbexra ABTOMAaTU3UPOBAHHOE  CPEACTBO  KOHTPOJIA  —
CPEACTBO  U3MEPEHHUS  YTBEPXKIACHHOTO  THIIA,
pasmernieHHoe Ha OOBEKTe

BOJIC BonokoHHO-OnITHYECKAS TUHUS CBA3U

Bpems peakuuun

Cpok, B TeueHue kotoporo Mcnonuurenb o0s3yeTcs
NpUCTYNIUTh K pabore  Hag  mOpoOIeMoH,
o0o3HaueHHON B  3ampoce IloTpeOutens 00
WHIUJEHTE, OnpeneieHHbid SLA

ECII/

Enunasa cerb mnepemadyd JaHHBIX — BUPTyaJlbHAs
yacTHas ceTb (cetn) Mcnomnurens, odbecrneunBaronias
JTOCTYII o0Opa3oBaTeIbHBIX OpraHHu3aluii K
nH(OPMAITMOHHBIM cUcTeMaM U K cetu «HTepHeTy,




a TaKXKe Iepenady JaHHBIX IIPU IPEIOCTaBICHUHN
J0cTyna K HMH(QOPMAlMOHHBIM CHCTEMaM M K CETH
«HTepHET

ECHUA

denepanbHas rocyJapcTBeHHas HH(DOpPMAIMOHHAS
cucreMa «EnuHas cucremMa WACHTUDUKAIMH U
ayTeHTH(UKAUN B UHPPACTPYKTYpE,
oOecreunBaroIIe uHGOPMAITMOHHO-
TEXHOJIOTHIECKOE B3aMMOJICHCTBHE
WH(POPMAITMOHHBIX ~ CHCTEM, HCIOJIB3YeMBIX IS
NPE0CTABICHUS rOCyIapCTBEHHBIX u
MYHHMIIMITAIBHBIX YCIYT B 3JICKTPOHHOM (popmey

ncC

l'ocymapcTBeHHasi, MyHULMNAlIbHAs WA  HUHAsS
uH(OpMAIMOHHAS CHCTEMa, KJIacC KPHUMTO3AIIUThI
KOTOpoil cooTBeTcTBYeT Kinaccy 3amuthl ECII u k
KOTOpPOM peAOCTaBISAETCS JOCTyM c
ncnonb3zoBanueM ECIT/]

UcnomHuTenn

Onepatop cBsi3H, ¢ KOTOPHIM 3aKkiIt0ueH KoHTpakT Ha
okazanue Ycnyr cBsa3u — [TAO «Poctenekomy

Hcxoanbie MmeTpuku

JlaHHBIE O 3HAYEHUSAX U KOJIUYECTBE TECTOBBIX
[TAKETOB (MOJTyYEeHHBIX 151 NepPEJaHHbIX ).
MeTtponoruueckast uHbOpMaIus, MOTydYeHHAs B X0/Ie
U3MEPEHUN

Komnonent
«MoHUTOpHUHI»

KomrmioHeHT «MOHUTOpPUHT u obecrieucHue
O6e3onacHocTH  cBsi3W»  (DneMeHT «MOHUTOPUHT
MapaMeTpOB KayecTBa MPEAOCTABIAEMBIX YCIYI»),
BXOAsAUM B cocraB KomIioHeHTa YCIIyru CBSI3U
«Ilepenayua TaHHBIX»

KoHTeHnTHas punbrpanus

QunbpTpanus Tpaduka CeTH «nTepneT,
ocymecrusieMas  Mcnonmaurenem B paMkax
KomnonenTa «OrpaHnueHue JIOCTyIIa K
nHpopMaIIn)

KonTpakt ['ocynapcTBEHHBIM KOHTPAKT (KOHTPAaKT, IOrOBOP),
Ha OKa3zaHue YCIyr cBsi3U UIsi 00pa3oBaTEIbHBIX
Opra"Hu3anun

Koaddumment OtHoOmEHNE (akTHUECKOro BPEMEHHU

JOCTYITHOCTH paboTOCIIOCOOHOCTH YCIYTrd K OOIIEeMYy BpEMEHH,

Koraa ycCiiyra AOOJDKHa IPCAOCTABIIATHCA oe3 y4acTa




BpEMEHU COTJIaCOBaHHBIX IJIAHOBO-
MpoPIIaAKTHIECKUX paboT U padoT, MPOU3BOAUMBIX
no mnpockdbe Ilorpedurens (cormacHo Qopmyire,
yka3aHHoi B T3)

JInyHbIIT KaOUHET

[lepconanbnass  ctpanuna s [loTpeOurens,
OpraHu30BaHHas Ha pecypce caifra Vcnomuurens,
JOCTYl K KOTOPOM  OCYLIECTBISIETCS  IyTEM
ayTeHTu(uKanuu ¢ ucrnonb3zoBanueM ECUA

O6pa3zoBarenbHas I'ocynapcTBeHHas 158105 MYHHIUITATbHAS

OpraHu3aIus oOpazoBaTenbHasl  OpraHu3alus, peaau3yrollas
nporpamMmsel 001Iero oopa3oBanus U (WIM) CPeIHETO
npodeccuoHanbHOro 00pa3oBaHMUs

OOBeKT COBOKYIIHOCTh ~ TEXHHYECKUX CPEACTB, CPEJICTB
BBIYMCIIUTEIBHOM  TEXHUKM W  MPOTPAMMHOTO
oOecrieueHus1, PacIoI0KEHHBIX 110 OJTHOMY aJIpecy

O6opynoBaHue O6opynoBanue VcnosHuTeNns, YCTaHOBJICHHOE Ha

Ucnonuurens O0nekTe

O6opynoBanue KommyTaTopsl, MapuIpyTH3aTOPBbIL, TOYKH

[ToTpebuTemns OECIIPOBOJTHOTO JOCTyTIa Wi-Fi,
aBTOMAaTH3UpOBaHHOE pabouee wMectro (APM) u
JPYTHE JEMEHTHI JIOKATbHON BEIYMCIUTEIBHOM CETH,
MpuHaJJIeKame o0pa3oBaTeIbHON OpraHu3aluy Ha
3aKOHHBIX OCHOBAHUSX

ITaker dopMaTUpPOBAHHBIN 0JI0K nHpopmaruu,
nepeaaBacMoi Mo CeTU CBSA3M, (DYHKIIMOHUPYIOUIEH
MOCPEACTBOM TEXHOJIOTUY KOMMYTAIUHU MTaKETOB

IInanoBo- Pab6oThl, TEXHUUYECKOE 00cITyKUBaHUE,

npopUIAKTHIECKUE MOJIEpHU3AIUs Wi YCOBEPIIIEHCTBOBAHUE

paboThI CETH/CeTeBOro  00OpyAOBaHMS, MIPOBOJIUMBIE
HcnonnurteneM Ha ceTH, KOTOPbIE MOTYT BBI3BaTh
MEPEPBIBBI B IPEAOCTABIEHUN Y CITyTH

[ToTpebuTens [IpencraButens 00pa3oBaTENbHONW OpraHU3allUd Ha
OObekTe

Pernmament Hacrosimuii PernaMeHT TEXHHUYECKOW MOJJIECPKKU

NpU OKa3aHUU YCIyTd CBA3M ISl 00pa3oBaTENbHBIX




OopraHu3aIun

CoOnITHE

3aduxcupoBanHoe KommnoHeHToM «MOHUTOPUHI
W3MEHEHHUE  COCTOSIHUS ~ VICXOOHBIX ~ METpHK,
otobOpaxaeMoe B Otuere Kommnonenta «K MOHUTOPUHT
u obecreueHre OE€30MACHOCTH CBSI3W» ODJIEMEHT
«MOHHUTOpPUHT [1apaMeTpPOB KayecTBa
MPEIOCTABISAEMBIX YCIIYI»

TIHI

TpyIHOOOCTYIIHBIN HAaCEJICHHBIN IIYHKT —
HACEJICHHBIA ITYHKT, KOTOPBIA B CHIJIy IIOIOJIHO-
KJIMMAaTUYECKHUX YCIIOBHI, TE€XHOTE€HHBIX
00CTOATENBCTB ~ M(WJIM) OTCYTCTBUSL  DJIEMEHTOB
UHQPACTPYKTYphl OKa3bIBACTCS HCKIIOYEHHBIM Ha
JUINTEIIbHBIE TEPUOJBI OT TPAHCHOPTHBIX IIyTEH, U
TpeOyIomMii MO ATUM NpPUYMHAM OpraHU3aLUU
CJIOXHBIX TPaHCHOPTHBIX CXEM, 00IBIINX
JOTIOTHUTENbHBIX (PUHAHCOBBIX M MaTepUATbHBIX
3arpat

TT, UauuaenTt

Trouble Ticket - 3ammce, chopmupoBaHHass B
AJIEKTPOHHOM BHJI€ Ha OCHOBAaHHHM OOpaIieHus
noctynusiiero ot Ilorpeburens uim Ha OCHOBaHUU
COOBITHH,  TOJYYEHHBIX B  XOJIe  OKa3aHWs
Komnonenta «MOHUTOpPUHI», a Takxke IIyTeEM
aBTomMaTudeckoil peructpauuu Ilorpedbutenem B
Jluynom kabunere U wACHTUUIUpPYeMas IO
MPUCBOEHHOMY HOMEPY

Texunueckoe 3aganne, T3

TexHnuecKoe 3aJaHie Ha OKa3aHUE Y CIYT CBSI3U IS
00pa3oBaTeIbHBIX OpraHu3aIuu, SIBIIATOIIEECS
HeoTheMIIEMOH yacThio KoHTpakTa

Yenyru Oxka3zanue Hcnonaurenem [IPELyCMOTPEHHBIX
Kontpakrom VYcayr cBa3u mjigs 00pa3oBaTENbHBIX
OpraHu3aIUu,

oIl DIEKTpONUTAHUE




2. OOmue MoJI0KEeHUA

2.1. PernmameHToMm yCTaHaBJIMBAETCS HOPSAJIOK B3aUMOJICUCTBUS
[ToTpeOureneit, 3akazunka U VcnonHuTensd, MOpSAOK ACKajJaluu MPU YCTPAHEHHUH
npobnem ¢ Yciayramu B pamkax KoHTpakra, a Takke MOpsiIOK B3aUMOACHCTBUS NIPH
IUTAHUPOBAHUU U MTPOBEJACHUM INIAHOBO-NPO(UIAKTUYECKUX PadoT.

2.2. CocTtaB, TEXHUYECKHE XapaKTEpPUCTUKU W  TapaMeTpbl Y CIyru
onpeaeneHsl B T3.

3. KoOHTakKThl TEXHMYECKOI MOJAEPKKH JJI51 B3aUMOAeHCTBUS

3.1. KOHTakThl TEXHUYECKOU MOAAECPKKN VcrionHuTeNs:

Teaedon e-mail
8-800-301-34-14 espd@rt.ru

4. Tlopsinok B3aMMOAEHCTBUSA NIPH OKA3aHUM Y CJIYT

4.1. Bzaumopneuncrtsue cTOpoH PerimamenTa oCymecTBiIseTcs B pexuMe «24x7»
(24 4aca B cyTku, 7 nHeW B Henmenmto, 365/366 nHel B rojy) C HCMIOJIb30BaHUEM
UMEIOILUXCSL CPEJICTB CBS3U: Telle(POH, ANEKTPOHHASA MOYTa, a TAKXKE MOCPEJACTBOM
Jlmunoro kaOuHeTa W aBTOMAaTH4ecKoro 3aBeneHUss TT Ha OCHOBAaHUHM COOBITHIA
Komnonenra «MOHUTOPUHT».

5. 30HBI OTBETCTBEHHOCTH

5.1. 3oHa oTBeTCTBEHHOCTH MCITOTHUTEIIA:

O paboTOCIOCOOHOCTh TEXHUYECKON NoAAepKKU McroHuTens;

O KOOpJIMHALIUS paboT MO MPEJAOCTABICHUIO KAYECTBEHHBIX YCIYT Ieperayu
JAHHBIX C WCIIOJB30BAHUEM EIMHOW CETH TMepefavyd JaHHBIX, BKJIIOYas MpUEM
obOpamenuii [lorpebuteneit, koHTtponb 3akpeiTusi TT u Sckamanus mpodiieM Ha
pykoBoacTso Mcnomuurens;

O B YaCTH OpraHu3aiuu cetu Ha oObekTe [loTpeduTens 30Ha OTBETCTBEHHOCTH
HcnonHurens 3akaHYMBAETCS HA OPTY KPUNITOMAPIIPYTU3ATOPA;



O OKa3bIBaTh COJICUCTBHE 1O HacTpoiike nmoaktoueHHoro Kk ECII/] o6opyaoBanus
[lorpeburenss B coorBercTBUM ¢ KoHTpakTOoM, B TOM 4YHCJIE MyTeM
yIaJCHHBIX/IUCTAaHIIMOHHBIX KOHCYJIbTALUN, a TakKKe OpHeHTHpoBaTh [loTpeOuTess
Ha UHCTPYKLHWH, pa3MEIICHHbIE Ha caiTe VcnosHuTENs, B 4aCTU CaMOCTOSITENBHON
HacTporku obopyaoBanus [lorpedurens;

O OKa3bIBaTh B 30HE OTBETCTBEHHOCTH VICIIOJHMTENS CONEUCTBUE B MOUCKE U
UACHTU(GUKAIIMY HEUCTPABHOCTEH, BO3HUKAIONIMX B padoTe HHGOPMAIMOHHBIX
cucteMm, npucoeanHeHHbix K ECIIJ, mpu MaccoBbix oOpalieHusix mo mpooieMe
HenoctynHocTyu C, BKiIto4asi B3auMOAEHCTBYE ¢ TEXHUYECKol noaaepxkkoit NC;

O B YacTH MOJIb30BAaHUS YCIyraMu: M3MEHEHHE HACTPOEK Ha 00O0pYyIO0BaHHUU
Wcnonnurens B cOOTBETCTBUM C 3amnpocamu IloTpeOutens, mpenocTaBieHUE WIH
OrpaHUYEeHHEe  JOCTylna K  TOCYAApCTBEHHBIM,  MYHHUIMNAIbHBIM,  HHBIM
UH(OPMAIMOHHBIM CUCTEMaM U K ceTu «HTepHeT», Tpu cobntoaeHuu ycnoBuit T3;

O cBoeBpeMeHHOe uH(popmupoBanue [lorpebutens um 3aka3uMka O TJIAHOBBIX
paboTax, 3aTparuBaroIuX MPeJOCTaBICHUE YCIYT CBS3H HA OOBEKTE;

O obecrnieueHue padborocrnocooHoCcTH JIMUHOrO KabruHeTa.

5.2. 3ona orBercTBeHHOCTH [loTpebuTens:

ad MPEIOCTABICHUE AKTyaJIbHBIX KOHTaKTOB JUTIST ONEPATUBHOIO
B3aUMOJICHCTBUS,
ad MPEIOCTABIICHUE TEXHUYECKOMN uHpopManu 0

npucoeauHeHubx/npucoeaunsieMbix Kk  ECIIJl uH@OpManuvoHHBIM  cHCcTEMawm,
COZCUCTBUE B IIOMCKE HEUCIIPABHOCTH;

O oOecricueHUEe COCTOSHUSI TIOMEIIEHUM, TO3BOJISIONIETO AKCIUTYaTUPOBATh
obopyioBaHue U ceTeBYI0 HHPpacTpykTypy McromHuTens;

0 paboTocnocoOHOCTh dekTpoceTn O0BheKTa U Hammuue moctossHHoro DI Ha
obopynoBanuu Ucnonuurens;

O CBOEBpPEMEHHOE 0OecreueHne Tomycka K 00opyaoBanuio Mcnoaaurens;
0 paboTtocnocoOHOCTh 00opyaoBanust [lorpedurens;
O oOecrieueHWe  COXPAaHHOCTH W HEJOCTYMHOCTH  TPETbUM  JIMIIAM

o0opynoBanus Ucnonuurens;

0 yBenomiieane Mcnomuutens o HectabunmpHOM OII (m1abmon mwmchMma ¢
IUTAHOM-T'Pa(UKOM MIPEIOCTABIISETCSA 10 3aMPOCY);



a yBepomiienue Mcnomnurens odunnaibHbIM NTUCHBMOM O HaYase PEMOHTA,
0 nepee3ne O6bLEKTA, O MPUOCTaHOBKe/NpeKkpaLleHUn obpasoBaTeNbHON
AeATeNbHOCTY, NMKBMAALMK 06pa3oBaTelbHOW opraHuM3aumy He Mo3aHee
yeMm 3a 30 paboumx AHen A0 AaTbl Hadana peMoHTa, nepee3aa O6BLEKT],
NPUOCTAaHOBKWU/MpPEeKpaLleHs  obpa3oBaTe/lbHOW  AesTeNbHOCT  ANs
CBOEBPEMEHHbIX PaboT CO CTOPOHbI MCMONHUTENS MO  COXPaHHOCTW
OpraHM30BaHHOrO y3/1a A0CTyMNa Ha 0ObekTe;

O yBenomienne Mcmonnurtenss oQuUUATbHBIM HUCBMOM O 3aBEpIICHUU
PEMOHTHBIX paboT, 3aBepuieHuu nepeezna C30, B0300HOBICHUH 00pa30BaTEIbHOM

NeATeNbHOCTH He mo3aHee yeM 3a 30 paboymx AHEeN 10 IUIaHMPYeMOM aThl

3aBEPIICHUS PEMOHTHBIX  paboT, 3aBepIICHHWS Tiepee3sa, BO30OHOBIICHUS
obpazoBarenpHOl AestenbHocTu C30;

O yBenomieHue HMcnomuutens oQUIMAIBHBIM THUCHBMOM 00 H3MEHEHUU
HAaWMEHOBAHUS IOPUIAMYECKOTO JIMIa 00pa3oBaTeIbHOW OpraHu3alvi, W3MEHEHUH
OpraHU3alMOHHO-TIPABOBOM (POPMBI, pEOpPraHU3alUU IOPUANUECKOTO JHIa (CIUSHUH,
NPUCOCIMHEHNN,  pa3/ieJIeHUH, BBIICICHUU, MNpeoOpa3oBaHWM), O  CMEHE
PYKOBOJMTENSI IOPUAMYECKOTO JIMIA B CPOK HE Mo3aHee 3 pabouux JHEH ¢ JaThl
rOCy1apCTBEHHOM PETrUCTPALIMU TAKUX U3MECHEHU;

O obecneuenue ayrentudukanuu [lorpedurens ¢ ucnons3zoBanuem ECUA nns
pabotel B JInuHOM KaOuHETE;

O IPOBE/ICHHE IPOBEPOK u MOATBEPKICHUE BO300HOBJICHHUS
paborocniocoOHOCTH yciyru Ha OObeKTe mocie 3apepuieHus: padot Mcnomuurens mo
TT.

6. Ilopsimok perucrpanuu, 00padOTKHN U 3aKPHITHS 00pPalleHU

6.1. OOpawenus Ilorpedureneld B TEXHUYECKYIO NOMAEpKKY McmoaHuTens
MIOCPEACTBOM DJIEKTPOHHOM MOYTHI U 10 TeleoHy:

6.1.1. OGs3aTenbHbIE JAaHHBIE TPU PETUCTPALIMKI OOpAILICHUS:

Nudopmarus 06 00beKTe M KOHTAKTHBIE TaHHBIC:

[ 1moJIHOE€ HAMMEHOBAHHUE 06p330BaTGHBHOﬁ OpraHu3aluu,

O reorpaduyeckuii aagpec OObEKTa;



0 ®UO wu koHTakTHBIE naHHbIE (TenedoH, dneKkTpoHHas mouta) [lorpebutens Ha
O0BexTe;

[TonpoOHoOe onmcanue MPoOIEMBI:

0 nata 1 BpeMsl BOBHUKHOBEHUS TTPOOIIEMBI,

0 mpu3HAKU TPOSBICHUS HEUCTIPABHOCTH U KPUTUIHOCTD BIIUSTHUS;
Hanuuwue snexrponuTaHus:

O na O6bexre [loTpedurens;

O Ha okoHeuHOM 000pynoBanuu [loTpedurens.

6.1.2. BcnomoraTtenbHbIe JTAHHbIE IIPU  PETUCTPALUU oOpareHus
(IpenocTaBIISIIOTCS IO BO3MOXKHOCTH):

O pe3ynbTaThl MEPBUYHON AMArHOCTUKH (ping, trace) ¢ ykazanueM [P-ampeca
o0opynoBanus [lotpeOurens (Mpu X HAIUYUN);

0 PE3yNbTaThl OTKPBITHUS HYKHBIX PECYPCOB;

O uHdopMaIUsl O BHENIHEH WHIWKAIMKM Ha oOopyaoBaHWW McmomHuTens wu
[TorpebuTens;

O uHpopMalusi O  mepesarpy3ke  oOopymoBaHus  McmomHumTens u
[ToTpeOurens.

6.1.3. Texaudeckass mojjepkka VICIIONMHUTENs pEeTUCTPUpPYET OOpalleHue u
coobmraer IloTpeburento HOMep 3apeructpupoBanHoro TT m mpuctynmaer K ero
pemienuto. Ecnu oOpailleHHe NOCTyNMIO MO 3JIEKTPOHHOM MO4YTe, TeXHHYeCcKas
noajepxxka McrnoaHuTens He mo3aHee yeM yepe3 15 MUHYT ¢ MOMEHTa MOCTYIIICHUS
obpamenust coobmaer Ilorpedurento HOMep 3apeructpupoBanHoro TT. Ecim Ha
MomeHT obparnienust [lorpedurens yxe oTkpbeiT TT Ha ocHOBaHMM MHGOPMAIHN U3
Kommonenta «Mounutopunr», HOBeIM TT He peructpupyercs, Ilorpedurento
coob1raercss Homep paHee co3ganHoro TT.

B cnyuae, ecnu [loTpebureneM mo 3JIEKTPOHHOW TMOYTE HE MPEAOCTABIICHBI
o0s13aTebHBIC JAaHHBIC, TO 3asiBKA HE IPUHUMACTCS W OTIPABIISICTCS] OTBETHOE IMMUCHMO
¢ uHopmarmei 0 HEOOXOIUMOCTH MPENOCTaBUTh HEIOCTAIOIINE JaHHBIE IS
3aBeneHus 1T.

6.1.4. [lepuon HeNOCTYMHOCTH YCIOyrd WM yXYIUICHHS KauyecTBa YCIyTd B
pamkax PernmamenTta yuuTthiBaeTcs ¢ MomeHTa peructparuu oOpamenus (TT) ot
[ToTpebutenss B TeXHUYECKYIO TOAnepkKy Mcnomuurens no cpoka nepenaun TT Ha
NOJTBEpKIeHNE paboTocrocoOHOCTH yciayru (cratyc «Pemeno»). B cmydae, eciu



O 0O O O

[ToTpeOutens HE MOATBEPKIAAET BO3OOHOBICHHE paboTocriocoOHoCcTH yeiyru, To TT
BO3Bpaiiaercs B padoty Mcnonaurento, u BpeMs padbotel o TT Bo30OHOBIsIETCH.

6.1.5. Ilocne nonyuenns TT n npoBeneHus nposepku VcnosHUTENs TPOBOAUT
JTUArHOCTHUKY, JIOKAJIM3ALUIO U yCTpaHeHue rnpooaemsl. [locne ycrpanenus mpoOaemMsl
HUcnonuurens nepeBogutr TT B craryc «PemeHo» ¢ OT4ETOM O BOCCTAHOBJICHUU
yCIIyru, a Takke nomydaeT u ¢ukcupyer B TT moarBepxknenue I[loTpedurens o
BOCCTaHOBJICHHH PA0OTOCIIOCOOHOCTH M CTaOMIBHOCTH (DYHKIITMOHMPOBAHUS YCIIYTH,
JOCTYITHOCTH pecypcoB ceTh «ITHTepHEeT», TOCTaTOYHOCTH OKa3aHHOM KOHCYJIBTALIMH
u 3akpeiBaeT TT. B cinydae ecnu HET BO3MOXKHOCTH TMOJIYYUTh OOPATHYIO CBSI3b OT
[Totpebutenst o pabotocnocodHoctu ycinyru, Ucnonnurens nepeBoaut TT B craryc
«Pemeno» u 3akpeiBaeT TT ¢ COOTBETCTBYIOIIMMHA KOMMEHTAPUAMH.

6.1.5.1. B Tex cuywasx, korma McnonHuTenb MNPOBOAUT pabOTHI IO
BOCCTaHOBJICHHMIO YCIIYTH C BbIe310M Ha 00bekT [loTpebuTens, noanuceiBaeTcss AKT
npoBepku padorocriocoOHocTH Ycmyru (o ¢popme [punoxenus 1 k Pernmamenty) u
npukiageiBaerca B TT ¢ ykasanuem Tuna pabOT M 30HBI OTBETCTBEHHOCTH. AKT
MOKET OBITh MOJIIMKMCAH B AJICKTPOHHOK (hopMme.

6.1.5.2. PaboTsl ¢ BbIE310M €O cTOpOHBI VcrIoNHUTENS HA MarucTpajbHbIE
uiu  BelmiecTosimue  y3ibl/00bekTl BOJIC ¢ 1ienpio mpoBeeHUs] aBapUNHO-
BOCCTaHOBUTENbHBIX paboT c Ilorpebutenem He aktupyrTcs. Mubopmanus o
paborax ¢ukcupyercs Hcnonnurenem B TT ¢ oO0s3aTelbHBIM YKa3aHUEM, YTO
BOCCTaHOBJICHHE NMPOBOJIMIIOCH Ha BBINIECTOSIINX y31ax/o0bekTax BOJIC.

6.1.6. Texauueckass mnomuepxka HWcnomautens mnocne otpabotkun TT 1o
oOpalieHusiIM, OCTaBJIEHHbIM 10 Tenedony, cBs3biBaeTcss ¢ lloTpedurenem,
yKa3aHHbIM KaK KOHTaKT MpU OOpalleHUH JINOO albTEPHATUBHBIM KOHTAKTOM, €CIIH
TakoBOM ykazaH B TT, mosydaer oOpaTHy CBSI3b OO0 YCTpaHEHHUHU MPOOJIEMBI,
3a(puKCUpPOBAHHOM MpU oOpauieHuu, u 3akpoiBaeT TT 1100 Bo3Bpalaer ero 00paTHoO
B paboTy.

B cinywae oOpaimieHuss 1Mo SJEKTPOHHOW MMOYTE TEXHUYECKas MOMAJEPIKKa
Ucnonnutens  HampaBiseT  NHCbMEHHOE  YBEIOMJIEHHME 00  yCTpaHEHHH
HEUCIIPABHOCTH Ha ONeKTpoHHBI aapec [lorpeburens (uammmatopa TT),
napayyieIbHO MPU HEOOXOIUMOCTH YCTHO HH(DOPMUPYET:

o Homepe TT;
0 MPUYMHAX HEUCIIPABHOCTHU U MPEANPUHATHIX ACHUCTBUSIX;
0 30HaX OTBETCTBEHHOCTH;

0 BpEMCHH BOCCTAaHOBJICHHA.



B Teuenue 24 yacoB ¢ MOMEHTa MOJY4YEHHUS YBEIOMIJICHHS OO0 YCTpaHEHUU
HEUCIIPAaBHOCTH MO aJpecy 3JIEKTPOHHOW IMOYTHI, OCTABICHHOMY IPH PErUCTPALMH
TT, Ilorpebutens myTeM OTIPABKU OTBETHOIO COOOINECHUSI HAa SJEKTPOHHBIA apec
TEXHUYECKOU NMONAEpKKH VICTIOIHUTENS PENOCTABISIET NOATBEPKICHUE YCTPAHEHUS
HEUCIIPAaBHOCTH WM WH(GOPMHUPYET TEXHUYECKYI moaaepxkky HWcmoaHutens o
IPUYMHAX OTKa3a B IOATBEPXKICHUM YCTPAaHEHUs HEHCIPAaBHOCTU. B ciydae
HenpenocrasiaeHus [lorpeOureneM MOATBEPkKACHUS WIM OTKa3a B MOATBEPKACHUU
YCTPAHEHHUs] HEUCIPABHOCTU B TeUYeHHE 24 4acoB C MOMEHTa WH(OPMUPOBAHMS
[ToTpeburenss HEMCNIPAaBHOCTh CYMTAETCS YCTpaHEHHONM 1o ymomyanuio u TT
3aKpBIBACTCS.

6.1.7. B ciIyJae, eCIu o pe3yabpTaram yCTpaHEHUs
HEUCITPaBHOCTH/IIPOBEICHNSI aHAJMTUKHU 3a(UKCUPOBAH MHOUW XapakTep MmpoOieMbl,
gyeMm 1pu oTKpeITHH TT mo o6pamenuto [Torpedurens, npuopuret no TT MoOxKeT OBITH
U3MEHEH, C y4eTOM MoyiydeHHoU McroaHuTeneM akTyanbHON HHGOpMAIIIH.

6.1.8. [IpuoputeTsl 1 BpeMsi BOCCTAHOBIIEHUS pabOTOCTIOCOOHOCTH Y CIyT IS
[ToTpebuteneit onpenensitoTCs B COOTBETCTBUY C ycloBusiMu KoHTpakTa.

6.1.9. B xozme mnpoBeneHUss BOCCTAHOBHUTENBHBIX padoT HcnoaHuTenb
npuocranasiuBaeT padotel ¢ TT B cnegyromumx ciayyasx:

6.1.9.1. ecniu B xone pemenuss TT Ilorpebutens HE MOXET 0OECHEUYUTH
noctyn corpyanukoB Mcnonuurens Ha OObekT B 3ampaiunBaembie McnoaHuTenem
CPOKHU;

6.1.9.2. eciu B xone peumenuss TT McnonHuTenem HampaBisieTCsl 3alpoc
[ToTpeOutento O JOMOTHUTENHHOW MPOBEPKE PabOTOCIOCOOHOCTH  CHCTEM
XKuU3HeoOecneueHus: 000OpyaoBaHUs (IJEKTPONUTAHUE, KOHIWLHMOHUPOBAaHUE) Ha
oObekre [loTpedurens B ciayyae OTCyTCTBUA MOAOOHON nHpopMauuu nipu caaye TT
WcrionHUTEN 0 UK TTOSIBJIEHUU JAOTOJHUTENIbHBIX 000OCHOBAHHBIX MOJI03PEHUIN HA ATY
NPUYUHY HEPAOOTOCIIOCOOHOCTH Y CIIyrH B paMkax Jiokaym3auuu TT;

6.1.9.3. ecau B xoae pemeHust TT McnonHuteneM HampapisieTCsl 3ampoc
[ToTpeburento Ha NpPOBEACHUE NOMOIHUTEIHLHOW IHAarHOCTUKH Ha 00OpYIOBaHHUU
[ToTpebutens i mokanu3anuu NpuIuHbl TT;

6.1.9.4. ectu B xonxe pemeHns 1T He ynaercs MOMy4YUTb OTBET OT
[ToTpebutenss Ha 3ampoc O MPEAOCTABICHUU JTOMOJHUTEIbHON MHMOpManuu, OO
HEBO3MOXHO cBsizatbes ¢ llorpebutenem. Ilpu stom mo kaxaomy koHTakTy B TT
OCTaBJISIETCS. KOMMEHTApUi C YyKa3aHUEM BpPEMEHHM HCXOJSALIEr0 3BOHKA WIH
BJIOKEHUEM OTIIPABIICHHOTO MTUCHMA.

6.1.10. [IpuocranoBnenue padotsl ¢ TT B ciayuasix, yka3aHHbIX B 1. 6.1.9
PernamenTa, ocymectBisgercs HMcnonHuTenemM Ha  BpeMs  [PEAOCTaBIICHHUS
[ToTpebuteneM COOTBETCTBYIOIIMX JONYCKOB Ha OOBEKT, IOMOJHUTEIbHOM



uHdopmaruu, BeimonaHeHUs: [loTpeOutenem HeoOxomumbix s pemeHus 1T
IPOBEPOK, TUATHOCTUKH 000Dy TOBAHHS.

B cnyuasx, ykasaHHbeix B nmyHKTax 6.1.9.3, 6.1.9.4 Permamenta, Mcnionaurens
NOATBEPKIAET TOCTYIMHOCTh KPUIITOMAPIIPYTU3aTOPa, YCTaHOBIEHHOro Ha OOBEKTe
yTeM TPOBEJCHUsI YIaJeHHON aquarHocTuku (ping IP-aapeca numo3a) u pukcupyet
pe3yabrar 1uarHocTuku B TT.

B cnydasx, ykazaHHelx B nyHktax 6.1.9.1, 6.1.9.2, 6.1.9.3 Pernamenra,
Ucnonautens ¢ukcupyer B TT DPUO wu nmomxnocts IloTpebutens, npuyuny
MIPHOCTAaHOBKH.

6.1.11. Bpems npuocranoBnenus TT mo nmpuunHe, HaxOMSIIEHCS B 30HE
oTBeTCTBEHHOCTH IloTpebutens, BbluuTaeTcss U3 BpeMeHu pemeHus 1T
HcnonHureneM, 3a HCKIIOYEHHEM CJIy4daeB, KOTJa B pE3yJbTaTe IUAarHOCTUKH
npobJsieMa yCTaHOBJIEHA B 30HE OTBETCTBEHHOCTH Mcnonuurens, u npuoctaHoBka TT
OPOU3BOAMIIACH HAa MEPHUOJ IMPOBEIEHUS MeponpusiTuil Ha cropoHe IloTpeOurens,
IIPOBEJEHNE KOTOPBIX HE UMEJIO OTHOLIEHUS K XapaKTepy aBapuHu.

6.1.12. Ucnonaurens mnepeomut TT B 30HY OTBETCTBEHHOCTH
[ToTpeOurens B ciayyasix, €ciu:

- 110 pe3yabpTaTaM JOKaIu3auuu U ycTpaHeHus 1T COBMECTHBIMU JIEUCTBUAMH
BbISIBJIEH (DaKT MPUUYUHBI TPOOJIEMBI B 30HE OTBeTCTBEHHOCTH [loTpedurens;

- nmpobnema ObuIa cBsizaHa ¢ goctynHocthio MC, nmpucoenunennoit k ECIT]]
WIN €€ BJIEMEHTAMH, U B XOJie POBepKHU VCIOTHUTENEM YCTAHOBJIEHO OTCYTCTBHE
npoOieM, Jexalux B 30HE OTBETCTBEHHOCTH HcmomHutens (mpocTaBiseTcs
cnenytromuit mudp 3akpeitus: 30 [lorpedburens ([Ipodaema c UC).

6.1.12.1. B ciyuae, korga mpoBepKa YCIyrd OCYIIECTBISIACH C BBIE3IOM
Ucnonuurensa Ha OO0bekT IloTpebutens, moAanucheiBaeTcsl ABYCTOPOHHUNA AKT (110
¢dopwme Ilpunoxenus 1 k Pernamenty) u npuxnaasiBaercs B TT.

6.1.12.2.  Ecnum mpoBepka ocyuiecTBisiiach ynaieHHo, B TT McnoaHurtensb
MPUKJIAAbIBAET HH(POPMAIIUIO O BBIOJHEHHON IMarHOCTHKE:

O ping IP-aapeca kpunroMmapupyTHu3aTopa;
O O®UO IloTpebutenss W NPUYUHY TIEPEBOJIa B 30HY OTBETCTBEHHOCTH
[ToTpeburens.

B cayuasx ¢ mpobiaemamu UC, TpeOyercs NpUIOKUTH PE3YIbTaThl MPOBEPKHU
cereBoil uHGpacTpykTypsl. Hanmpumep, BoiBo1 kKomMaHAbl ping 10 C ¢ o6opyaoBanus
Wcnonnurens; pe3ynbrarbl TpaccupoBku g0 wuHTepdeiica MC u  nposepku
JNOCTYITHOCTH IOpTa pecypca.



B cinywae, ecnu Ilorpebutenr HE coriiaceH ¢ pe3ylbTaTaMH YJaJeHHOU
npoBepku goctynHoctd Kk MC wunu ee snementam Ha OObekrte, VcmomHuTenb
coBepiaet Bole3q Ha OO0bekT [loTpedurens nis 1eMOHCTpaluu paboTOCIOCOOHOCTH
Yenyru ¢ obopynoBanusi VICoHUTENST M MOJANKUCHIBAETCS JBYCTOPOHHUN AKT (IO
dopme Ipunoxenus 1 k Pernamenrty) u npukiaapiBaercs k TT.

6.1.12.3. B ciuywasx, Korga Ha JTane perucTpanudd oOpalieHus
[ToTpeOutenss TexHudeckas mnozaaepxka Vcnomautens ¢GukcupyeT xanoly Ha
NOJIHYIO HEIOCTYNHOCTh WJIM YXYJUIEHHUE KaueCTBAa OKa3bIBAEMOM YCIIyI'H, a B XOJI€
obmenust ¢ [Torpedburenem BBIICHUIOCH, YTO ISl TMOJYYEHHS YCIYTH HEOOXOIUMO
OBLJIO COBEPIIUTH JEUCTBUSA cO cTOpoHBI [loTpebutens u (wim) 3akazuuka U (UiIn)
VHOIO JIMLIa, HE JIe)Kalllue B 30He OTBETCTBEHHOCTU Mcnonnurens, TT 3akpeiBaercs ¢
dbopmynupoBkoil «IlpoBenena ynpanenHas auarHoctuka. I[IpoGnem ¢ yciayramu
CBs3U/CcepBUCOM He 3adukcrpoBaHo/OKka3zaHa KOHCYJIbTAIUs», IpU 3TOM B camoMm TT
3apukcupoBaHa MHGOpMAIMS O  KOHKPETHBIX  JICMCTBUS, TMPUBEAIIUX K
MIOJIOXKUTEIIBHOMY JOCTHKEHHUIO pe3yJibTara. TexHudeckas noauepxka McernoaHuresns
o0si3aTenbHO TpH  3akpbITUM  TT mOATBepKAaeT MJaHHYIO HWHGOPMALUIO OT
[ToTpeOurens.

6.1.12.4.  Ecmu B xonme paboT ycraHaBiauBaercsi, yto B TT orcyTcTByeT
uHpopManus, HeoOxoauMas i JanbHeneld paboThl B paMKax oOpaileHus, Ju0o
orcyTcTByeT oTBeT OT IloTpeburtens Ha 3ampoc MPEeAOCTaBICHUE TOMOJHUTEIHLHOU
undopmarmu  McnonHuTenb camMocTOATENbHO CBs3bIBaeTcss ¢ llorpebutenem
(MPUOPUTETHO MCTOJB3YSI KOHTAKTHBIA TENEPOH, T.K. 3TO 00ECIEYUT HAUOONIBIIYIO
CKOPOCTh TMOJY4YEHHs] HEOOXOAMMBIX NaHHBIX). [IpM HEBO3MOMXKHOCTH CBA3ATHCS C
[lorpeOurenem B TeueHne 3-x pa3 ¢ nepuoandHoctero 30 muHyT TT
IPUOCTAHABIIUBAETCSI C COOTBETCTBYIOLIMMU KOMMEHTapUs MU 00 OTCYTCTBHH
HE0O0X0MMON MH(GOpPMALUK JJIsl PEIIeHUs OOpalleHusT UM OTCYTCTBUSI KOHTAKTa C
[Torpeburenem. [Ipu 3Tom no kaxaomy KOHTakTy B TT ocTaBisieTCss KOMMEHTapHii C
YKa3aHHEM BPEMEHU HUCXOISLIErO 3BOHKA WJIM BJIOKEHUEM OTIIPABICHHOTO MHChMA.
IIpu manom SLA (MeHblie 3 4YacoB) MHTEPBAT MEXAY 3BOHKAMHU YMEHBIIAETCS
npornopiuonansio. TT mepeBoAuTCS Ha aBTOMOATBEPXACHUE C (OPMYITUPOBKOM
«I2: OtcyrcTBHE HEOOXOAMMOHN MOMOJHUTENBbHOM HH(OpPMALMU CO CTOPOHBI
KJIMEHTa s jAanpHelmero nposeneHuss ABP/Her oOpatHoil cBsizm». Takoir TT
CUMTAETCS] HAXOASAIIMMCS B 30HE OTBETCTBEHHOCTH [loTpeduTens.

B urore no pe3ynbpTaTam JIoKanu3anuu ¥ ycrpaneHus TT, Korjia COBMECTHBIMHU
nerctBusMu CTOPOH BBISIBJIEH (PAaKT MPUYUHBI MPOOJIEMBI B 30HE OTBETCTBEHHOCTH
[Totpeburens u/unu UC, npobiieMbl CYUTAIOTCS HAXOASIIUMHUCS TOTHOCTHIO B 30HE
OTBETCTBEHHOCTH [loTpeOuTens u He y4acTBYIOT B JaJIbHEHINIEH CBEPKE MPOCTOEB.



Taxke mo 3ampocy 3aka3zuuka McnomHurtenb npegocTtaBisieT AKT yAaleHHOMN
muarHoctuku (o ¢opme Ilpunoxkenus 2 k Permamenry), MOANUCAHHBIN
npeacrasurenieM HMcenomaurens n coaepxkammii PMO M KOHTAKTHBIE JaHHBIE
[ToTpeOurens, noarsepausuiero 3akpbitue TT.

6.1.13. HewncnpaBHOCTh cunTaeTcs yCTpaHEHHOW, KOrga Y ciayra rotoBa K
JKCIUTyaTallud W €€ DKCIUTyaTallMOHHBIE  XapaKTEePUCTUKU  COOTBETCTBYIOT
yCTaHOBJICHHBIM B paMkax KoHTpakTa mapameTrpam.

6.1.14. BpeMeneM BOoCcCTaHOBIICHUS ITAPAMETPOB Y CIIyTM CYUTAETCS BpEMS
(haKTHYECKOT0 BOCCTAHOBIICHUS SKCIUTyaTAIIMOHHBIX XapaKTEPUCTUK Y CIYTH.

Jis ueneir moacuera Kosdduuuenta AOCTYyNHOCTH YyYUTHIBA€TCS BpeEMs, B
TE€YEHUE KOTOPOIO 3KCIUTyaTallMOHHBIE XapaKTEPUCTUKHU YCIyrd ObUIM HApyLIEHBI B
30H€ OTBETCTBEHHOCTH VcnonHurens, a MUMEHHO:

0 [Tonnoe otrcyrcTBUe Aoctyma k cetu ECILJL (mpu ompeneneHun OTCYTCTBUS
noctyna k cetu ECII/] B pamkax ¢yHkuronupoBanuss Komnonenta «MOHUTOPUHTY
MIPUMEHSETCS MOPAIOK, ONMCaHHbId B 11 7.1 Pernamenra);

O [lepuonnueckne npepblBaHUS B MPEJOCTABICHUM YCIYrd (MHTEpBabI
HEOKa3aHWs YCIyIH, CBS3aHHbIE C €€ NEePUOJUYECKON HEAOCTYNHOCTHIO) (TpH
onpeneneHun orcyrcTBus gocryna k cetu ECIIJ[ B pamMkax (QpyHKIMOHHpPOBaHHUS
Komnonenta «MOHUTOPHUHI» TIPUMEHSETCA MOPSAOK, ONMCaHHBIMW B 1 7.1
Pernamenra);

O Hapyiienne paboTocrmocoOHOCTH YyCIyrd KOHTEHTHOM (puiibTpanuu Ha Bcex
APM y4deHnKOB B 00pa3oBaTeIbHON OpraHu3alliu;

O [IpumeHnenne KOHTEHTHOW (UIBTpAIlMM Ha BceX KommbloTepax, APM
aIMUHUCTPATHBHO-XO3WCTBEHHOTO COCTaBa 00pa30BaTEIbHON OpTraHU3aIIHH.

6.2. TT, aBTOMaTWYeCKHE CO3MAaHHBIC 110 COOBITHUSAM, TIOJTYYEHHBIM OT
Komnonenrta «MOHUTOpUHD»:

6.2.1. Peructpauusa TT mnpoucxoauT aBTOMAaTHYECKHM IPU HEAOCTYIIHOCTH
obopynoBanus Ucnonaurens Ha OObeKTe.

6.2.2. cnionHUTENh MPOBOAUT JHUATHOCTUKY, JIOKAIU3ALMI0 M YCTPaHEHUE
npoOnembl. B ciayuae Brie3ga Ha oObekT Mcronnurens pykoBoACcTByeTcs 1. 6.1.5.1,
6.1.5.2 Pernamenra; npuoctanoBka TT ocymiecTBisercs B mopsake corjaacHo n. 6.1.9
Permamenra; mo pesynprataM JIoKanu3anuu U yctpaHeHus 1T, Kormga COBMECTHBIMHU
JNEUCTBUSIMU  BBISIBJIEH (AKT MOpUUMHBI TPOOJEMBI B 30HE OTBETCTBEHHOCTHU
[Totpebutens, Mcnonuurens pykoBoAcTByeTcs n. 6.1.12 Pernamenra.



6.2.3. UcionHuTens  camMoCTOSITEIbHO — CBsi3bIBaeTcss ¢ llorpebutenem
(MPUOPHUTETHO MCTOJNB3YSI KOHTAKTHBIA TENePOH, T.K. 3TO OOECIEYUT HAMOOIBIIYIO
CKOPOCTh TIOyYEHHUS HEOOXOAWMBIX JAaHHBIX) I YTOYHEHHUS WHGOpPMAIIIH,
HEO0OXOIMMOM JIJIs1 JaibHEenIel paboThl:

JaTta 1 BpEMs BOSHUKHOBCHUA HpO6H€MBI;

IMPU3HAKU IIPOABJICHUA HCUCIIPABHOCTHU U KPUTUYIHOCTD BJIMSAHUA,

Hanwuue snexkrponutanus:
Ha oOwekTe [loTpeburens;

HA OKOHEYHOM 000pyaoBaHuu McromHuTens.

6.2.4. [Ipu  obpamenun I[loTpebutenss B  TEXHUYECKYI0  TOMICPKKY
Wcnonnurens no panee cozgaHHomy coObiTuio B TT gobaBisieTcs 3aaHue «3ampoc
kinueHTa». Ilocne  ycrpaneHuss nmpoOsiembl  McnonHuTenb — CBA3BIBAETCS €
[ToTpebutenem st UHPOPMUPOBAHUS O BOCCTAHOBIECHUU PaOOTOCIOCOOHOCTH H
CTaOMIIBHOCTU (DYHKIIMOHUPOBAHUS yCIyrH v 3akpbiTus TT.

6.2.5. Ecniu mo pe3yiabTaTam JioKanu3zanumu U ycrpaneHus TT, korma
COBMECTHBIMU JCMCTBUSIMH BBISBIEH (PAKT NpPUYUHBI MNpoOJIEMBl B  30HE
orBeTcTBeHHOCTH  lloTpeburens, a  WUMEHHO:  OTCYTCTBHE  CTaOWMJIBHOTO
anekTponutanus Ha OOBEKTE; PEMOHT WM TMepee3] B Apyroe 3AaHue, - |
opunmanbHOoe YyBenoMJeHHWE B ajapec McnonHWTeNns HE HaNpaBlsIOCh, TO
Wcnonnurens 3akpsiBaeT TT ¢ 30H0M oTBeTcTBeHHOCTH [loTpedurens.

6.2.6. Ecntm  oOpamenust Ilotpebutens B  TEXHHUYECKYIO  TOJAJEPXKKY
Wcnonaurens He MOCTynano, TO MOCiIe BOCCTAHOBJICHUH pab0TOCIIOCOOHOCTH YCIYyTH
TT 3akpbIBaeTCsl aBTOMaTUYECKHU.

6.2.7. B cnyuae omnoBpemeHHoro (opmupoBanuss TT o HegoCTymHOCTH
Heckonbknx OObeKkToB (MaccoBas aBapusi) ¢opMmupyercs oauH maccoBbiii TT.
WcnonHutens NpoBOAUT JUATHOCTUKY, JIOKAIM3aLUMIO M yCTpaHeHue npoobsiemsl. B
Clyyae Bble3Jla JUIsl IPOBEJICHUS aBapUITHO-BOCCTAaHOBUTENBHBIX padboT UcnonHurens
pykoBoacTByeTtcs 1. 6.1.5.1, 6.1.5.2 Pernamenra.

6.3. OOpamenus [lorpebuTteneii, HanpaBieHHbIe yepe3 JINUHbIN KaOUHET:

6.3.1. Ilotrpeburenp MOXKET cO3/1aBaTh aBTOMAaTHUYECKHE OOpaIleHUs, MPOUIs
aBTOPH3AITHIO B JIMYHOM KaOuHeTe, PacCIIOI0KECHHOM 10 azpecy:
https://espd.wifi.rt.ru/cabinet. Ayrentudukanus nosnb3oBaTeneil Jlmunoro kaduHeTa

npousBoautcs ¢ ucnosp3oBanueM ECHA. Ilpu 3toM yuetnas 3anuch Ilorpedurens
noikHa ObITh comoctaBieHa B ECHMA ¢ yueTHoil 3amuchio 0Opa3oBaTeIbHOM
OpraHu3alMH.


https://espd.wifi.rt.ru/cabinet
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6.3.2. C ucnonp3zoBanueM JINuHOro kKabMHETa MOTYT HAIIPABJISITHCS OOpAIICHUS
IO CIICYFOIIIM TeMaTHKaM:

OTkiIr0YeHre KOHTEHTHON (DUIIbTPAIny;
Pa36noxkupoBka MHTEpHET-pECYpPCOB;
Pa3010k1poBKa NpOrpaMMHOr0 00ECTIEUEHUS;
BxiroueHne KOHTEHTHOM (PUIIbTpaluu;

brnoxupoBka MHTEpHET-pECYPCOB.

Wcnonnurens B COOTBETCTBHUM C  MpeaycMOTpeHHbIMH  KoHTpakTOoM
HOPMAaTUBHBIMH CpOKaMu (3-i1 TPUOPUTET) BHOCUT HU3MEHEHUS B MapaMeTphl
Onementa «KoHTEeHTHas QUIBTPALIHS.

6.3.3. JIomoaHUTENHHO MOTYT HAIPaBJIATLCS 0OpaIeHUS IO TEMATHKAM:
HectabunbHas paboTa UHTEpHETA;

Hwuskas ckopocTh HHTEPHETA.

WcnonHurens B COOTBETCTBUM C  MpeaycMOTpeHHbIMH  KoHTpakTOoM
HOPMATUBHBIMHU CPOKAMH JUIsl JAHHOTO TUIAa oOpalieHuii (2-i NpuopuTeT) NpoBOJAUT
JTMATHOCTHUKY, JIOKQJIM3AIUIO U YCTPAHEHHUE MPOOIEMBI.

6.3.4. OOMeH 3ampocamMu, KOMMEHTAPHUSIMHU U JIOMOJHUTEILHON HHpOpMaIIHEH
B paMKax oOpaiieHus ocyuiectBisercs B JInunom kabunere.

6.3.5. Homep u cratyc TT oroOpaxkaetcst B JInunom kabunere. [locne permenus
3anpoca [lorpebuTens nHGOPMHUPOBAHUE O PE3YNIHTATAX PEIICHUS OCYLIECTBISETCS B
JImunoM kabuHETe M MO YKa3aHHbIM B oOpaiieHuu koHTakTaM. [loTpeOurtenio B
JInuHoM kaOUHETE JOCTYITHA BO3MOXKHOCTh OLIEHKH oTpaboTaHHbIX TT.

6.3.6. IIpu orcyrctBuu otBera co cTopoHbl IloTpedutens TT moxeT OBITH
3aKpbIT aBTOMAaTUYECKU:

- B ciydae Hernpeaocrtapienus [loTpebureneM AOMOTHUTENBHON WH(MOPMAITUU
— B TeyeHue 120 yacos;

- B ciydae HemnpenoctaBieHus [loTpebuTteneM MOATBEPKICHUS WM OTKas3a B
MOATBEPKACHUU YCTPAaHECHHUS HEUCIPABHOCTU — B T€YEHHUE 72 YacOB C MOMEHTa
uHpopmupoBanust [loTpedurtenss HEUCHTPABHOCTh CUUTAETCA YCTPAHEHHOM TIO
ymoisiyanuio U TT 3akpsiBaeTcs.



7. Ilopsinok (popMHUPOBAHUSA U MPeAOCTABICHUS 3aKA3YUKY OTYETHOCTH 110
oOpamenusm IlorpeduTesieii 0 KayecTBe YCJIYI CBSI3H

7.1. HcnomHurtenb  mpenocTaBiseT  3aKa3dMKy B COOTBETCTBUH  C
ycnoBusimMu T3:

- orduer mno wucnonHenutro KomnoneHnta «MOHUTOPUHT U oOecneyeHue
Oe3omacHOCTH  CBSI3W»  OneMeHT  «MOHMTOPMHI  MapaMeTpoB  KauecTBa
npenocTaBisieMbix yciayr» (mo ¢opme I[lpunoxenus 3 xk Permamenty). OTdersl 1o
ucnonHeHnto Kommnonenta «MoOHUTOpUHT U oOecriedeHne OE30MaCHOCTH CBSI3U»
OneMeHT «MOHUTOPUHI [apaMETpPOB  KadecTBa MPEAOCTABISIEMBIX  YCIyI»
ucnoyb3ytorcss HMcnonnureneM st yyeta oObeMa okazaHHbIX yciuyr s C30 B
nopsiaKe, onpeaeseHHom 13;

- CBOJHBIE AKTHI O MPEPHIBAHUU B IPEAOCTABIEHUN Y CIIYT CBS3H.

PykoBoactBysice Meronukon pacdeta HOPMATHUBHBIX MOKAa3aTeileu U
cTouMocTd akTUuecKu okazaHHBIX Ycnyru cBszu ([Ipunoxenue 4 x Permamenty)
3aka34uK MPOU3BOAUT PACUETHI COTJIACHO yCaoBUsAM T3.

8. Ilopsinok onoBelieHHs O MIPUOCTAHOBKE OKAa3aHUsA Y CJIYI JJIsl IPOBeICHUsA
HcnoanuTeneM mi1aHoBO-IPOPHIAKTHYECKHX PadoT

8.1. HcmonHuTteap NpPH MPOBEACHUHU ILJIAHOBO-MPOPHIAKTHUSCKUX PadoT,
CBSI3aHHBIX C TMEPEPhIBOM B OKa3zaHWUM Yciyr, omosemniaer IlorpeOutens 1o
AJICKTPOHHOHM TIOYTE HE MEHee 4eM 3a 3 (Tpu) paboumx JHS 10 Hadana MPOBEICHUS
paboTt, coolIas mpu STOM:

0 IPUYUHY TIPOBENICHUS PadoT;
O BpeMsI Hayaia U OKOHYaHUS padoT;
O @®.1.0. nuna, HalpaBUBIIETO COOOIICHUE.

8.2. MHcnonHuTenb npu mepeHoce CPoKoB MPOBEACHUS PabOT UM UX OTMEHE
onosemiaer 06 3Tom [loTpeduTesnst TONOJHUTEIBHO 10 AIEKTPOHHOHN TOYTE.

8.3. Bce mnnanoBo-npodumiaktuyeckue paboTel Ha ceTu McmomHuTens,
CBSI3aHHBIE C MEPEPHIBOM B OKa3aHUU Y CIYT, JOJKHBI IJIAHUPOBATHCS HAa BpEMS,
KOT'/Ia ’TO MOKET HAaHECTH HauMEeHbINH ymepo. /lata u BpeMs, HHTEpBa BIUSHUS HA
CEpBHUC YKa3aHbI B OMOBEIICHUHU.



10.

11.

9. IMopsiaok 3cKagauM

9.1. B cnydae HacTyIUIEHHS pPHCKa HAapyLIEeHUs JUOO 1O HCTEYEHUHU
HOPMAaTHBHOTO CpOKa pEIICHUS HWHIMIEHTAa TOTPEOUTENh BIIPaBE OCYIIECTBUTH
3CKaJalMIO B COOTBETCTBUM C IIpunoxennem 5 k Pernmamenty.

9.2. Dckananuu HEOOXOJAMMO JyOJMpOBaTh MHUCBMOM TIO 3JI. TOYTE C
COXpaHEHUEM BCEX aIpeCcaToB U3 MPEIbIIYIINX YPOBHEM.

9.3. Tlepexonm 4Yepe3 YpOBHH SCKaJalMu 0€3 YBEIOMIICHHS IPEIbIAYIIETO
YPOBHSI HE JIOTTyCKaeTCsl.

9.4. Croponbl HHGOPMHUPYIOT COOCTBEHHOE PYKOBOJICTBO O XOJI€ PEIICHUS
npoOJieMbl ¥, IPU HEOOXOJAMMOCTH TMOJYUYEHUS] MOMOIIU PYKOBOJCTBA, ICKATUPYIOT
eMy Ipo0JIeMy CaMOCTOSITEILHO.

10. MudopmanuoHHoe B3auMoaeicTBHE

10.1. Tlopsmoxk  HMHGPOPMAIMOHHOTO  B3aMMOJCHCTBHS  00pa30BaTEIIbHBIX
opranuzanuii ¢ McrnogHuteneM U 3aKa3yuKoM, B TOM YHCJE IMPU MPUOCTAHOBKE U
BO300HOBJICHHH 00pa30BaTEIbLHON JeATEeIbHOCTH, IepeMeniennn OObheKTa Ha HOBBIH
aJipec, peopraHu3aiiy Wik JIUKBUIAIMU 00pa30BaTEILHON OpraHu3allui, U3MEHEHUN
€€ HaWMEHOBaHMs, OPraHU3alMOHHO-NIPABOBONM (OPMBI, CMEHE PYKOBOJIUTEIS
IOpUJIMYECKOTO JIUIla 00pa30BaTe/IbHOW opraHu3aiuu npusejieH B [Ipuioxenun 6
Pernamenty.

11. OTBeTCTBEHHOCTH

11.1. McnonnuTens HE HECET OTBETCTBEHHOCTH IO ABAPUMHBIM CHTYALMSIM,
BO3HHUKIIMM [0 TPUYUHE OOCTOATENbCTB, NPHUBEAIINX, MNPSAMO HIM KOCBEHHO,
HaIllpuMep, HABOJIHEHM S, TI0KAPBI, 36MIIETPSCEHUS, SIIUIEMHUH, BOCHHBIE IIEPEBOPOTHI,
TEPPOPUCTHYECKNE aKThl, TPa)XAAHCKUE BOJHEHUS, MPUKa3bl WM WHBIE aKThl
rOCYyJAapCTBEHHBIX OPraHOB, K HEBO3MOXHOCTH BBINOJHEHUsI CTOpOHAMU B3aMMHBIX
00513aTEIIBCTB.

11.2. CtopoHbl HECyT OTBETCTBEHHOCTh JAPYr TNiepes APYroM II0 BCEM
000CHOBAaHHBIM NPETEH3USM, KOTOpPbIE CJIEAYIOT M3 TOrO, YTO OJIHA W3 CTOPOH
HapyIIWIA MOPSAI0K B3aUMOICUCTBHUSA, YCTAHOBIICHHBIA PerimaMmenTom.



[Tpunoxenue 1
AKT
NMPOBEPKHU padoTOCIHOCOOHOCTH Y CIYyTrH

« _» 20 r.
Bpewms navana pa6ot qy MMWH.

Az[pec, HaMMCHOBAHHUC OpPraHuU3aluun:

Ne TT (nTTM):

[ToTpebOurens, B auIe

C OJIHOM CTOpPOHBHI,

(IOMKHOCTD, (haMHITHs, UMSI, OTYECTBO)
" IpCACTAaBUTCIIb I/ICHOJIHI/ITGJIH, B JIUIIC

C ApPYroi CTOPOHBI,

(OKHOCTD, (haMHITHS, UMSI, OTYECTBO)

CocTtaBuiM HacCTOSIIMHI akT O TOM, YTO ObljIa IPOBEEHA IPOBEpKa pabOTOCIIOCOOHOCTH Y CIIyTH, B
pe3ysbTare KOTOPOH YCTaHOBJIEHO (HY’KHOE OTMETUTH):

IIprnuuHa He padoOTOCIIOCOOHOCTH Y CIIYTH

Heucnpasnocts Ha CKC/060pynoBanuu [lotpedurens

Hapymenue snexkrpocHabxeHus Ha 00bekTe/oKoHeuHOM 00opynoBanuu [lorpedurens

HeucnpaBnocTs Ha 060pyaoBanuu VcronuuTens

Kabenbnast aBapust Ha cetu MicnomuuTens

[IpoGnem He oOHapyx’eHO, Ycllyra JOCTYIHA U OKa3bIBACTCS C 3aJaHHBIM KaueCTBOM

[TpoBepka goctynmHocTu/padborocnocoonoctr MC

Hpyroe (yka3aThb)

[Ipumeuanus:

3akirouenue:
[IpyuumHa OTKIIOHEHHUS OT 3aJaHHBIX MapaMeTPOB Y CIIyTH HAXOAUTCS B 30He / BHE 30HbI (HE HYKHOE
3a4E€pKHYTh) OTBETCTBEHHOCTH VICIIOTHUTES.

Bpewms okonuanus pabot 9y MHUH.
[ToTpeburens [IpencraBurens Ucnomuurens
(moanu (pacmmgpoBka (moxmuc  (pacumdpos

(TOKHOCTB) Chb) TTO/ITTHICH) (TOKHOCTD) b) Ka ITOJIITUCH )



[Tpunoxenue 2

AKT

YaajieHHOI MPOBePKHU PadoTOCIIOCOOHOCTH Y CJIYyTH
«_» 20 T
Bpewms nauana pa6ot qq MHH.

AI[pGC, HanMCHOBAHUC OpraHU3aluun:

Ne TT (nTTM):

[Ipuunna oOpamieHus:

P €3YyJIbTAThI yﬂaHeHHOﬁ JUArdHOCTHKH KaHajia:

IIpuunHa He padOTOCIIOCOOHOCTH Y CIyrH

Heucnpasaocts Ha CKC/060pynoBanuu [lorpeburens

Hapymenue snekrpocHabxeHns Ha 00bekTe/OKoHEeUHOM 00opynoBanuu [lorpedurens

OTtcyTcTBHE HEOOXOIMMON JOMOIHUTEIBHON HHPOPMAIH co CTOpoHbI [ToTpeduTerns s
nanpHelmero nposeneansi ABP/HeT oOpaTHOI cBsi3n

HpO6J’ICM HC O6H&py>KeH0, chyra AOCTYIIHA U OKAa3bIBACTCs € 3aIaHHBIM Ka4€CTBOM

[Ipo6nema ¢ UC

Jpyroe (yka3aTb)

[TorpeOutens, cornacoBaBinii 3akpbiTie TT:

(IOIKHOCTD, (haMUIIHUSL, UM, OTYECTBO)

3aKiIr0ueHueE:
[IpuunHa OTKIOHEHMS OT 3aJaHHBIX MapaMETPOB YCIYTd HAXOJUTCS BHE 30HbI OTBETCTBEHHOCTH
Ucnomuaurend.

Bpems okonuanus pabot gy MUH.

[IpencraBurens Ucnonuurens




(mommuc  (pacmudpoB
(MOMKHOCTD) b) Ka MO/IHCH)



[Tpunoxenue 3

OTt4er B Ta01muHOM Bujae Komnonenra Yciayru cBsisu « MOHMTOPUHT M o0ecnieueHre 0€30IMaCHOCTH CBSA3H» JJIEMEHT
«MOHHMTOPHMHI MapaMeTPOB Ka4eCTBA NMPEI0CTaBIAEMBIX yCIayD» *

Me Bpems
CTH P Obmee
nepepsbl
oe akTuy
Bpem BOB,
Bpe Mect Bpems ecKoe
| BbI3BaH Moay
Jara M HOe Bpems NPOBeJeHHU BpemMs Bpems
Ne B An Iloanoe Tu Tun BO3HUKH Ha4 Jara BpeM HeI0CT oreyT b HbIX nepepbl  mpuoer on
Ne  Oo0be Cy6 Hacea P Oo6mas Y creu padora pep P e
WA pec HaWMeH I OBeHHsI  ajla  BOCCTaHO 1 TMHOCTH TJIAHOBBIX Ba B AHOBKH
Co6 kTa BbEKT  E€HHOT JAJIUTE] s Il MH B dyn
aB 00 oBanme OO aBapuu  aBa  BJIEHMSl  OKOH yeaIyr B NpopUJIAKT npeacra (B
bIiT  KoHT bl 0 . BHOCTH (B 30 KIUHA
ap bBek O0bekT Bek (c 31oii pu aBapum  4YaHHU Hepado HYeCKUX BJIEHUU  padoum
Hsl  paKT P®  nyHkr aBapuu pado Ioab30 DG
M Ta a Ta muHytel u (¢ (MCK) | yee pador (B ycayru, X
a a X BaTesIs (na/n
) 310 aBap BpeMs padouux B yacax)
. yaca (B eT)
i 1071 yacax) padouu
X) padoun
MH X X yacax
nyr yacax) (B2)
bl)
1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20
*- B manHOM otuere pukcupyrorcs CoObIThs
Hapyuenue ngocrynHoctu HcxonHble METPUKH, TOTyYEHHBIE B PE3YJIBTATE TECTOB, MHTEPIPETUPYIOTCS KaK HE MPOX0KIEHHE TECTOBBIX akeToB B 100%
Yenyru 00BEME B paMKax OJTHOTO H3MEpPEHUsI.

3amepbl BemonHsAIOTCA ofHOBpeMeHHO 10 ACK OOwexta m no Kpunromutosza storo ke OObeKTa H, OTHENBHO, IO
Kpunrouutosa storo xe O0bekTa

Hapymennem nocrynmHocTd Yceiayru OyIOyT CUMTAThCs pPe3yJbTaThl TecTOB ¢ He mpoxoxneHueMm 100% makeToB g0 o6omx
YCTpOMCTB MM HexocTynHocTs Kpunronurosza. ClieHapuy ONpeesieHusl HapyIIeHUs. JOCTYITHOCTH Y CIYTH OIpeNeNsIIoTCs
MyTEM HMCIOJIb30BaHMUs BTOPUUHON Kiaccupukanmu coobiTud. [locne nepBuuHON perucTpauuy He IPOXOXKASHHS aKeToB (Ha
IBYX ycTpoicTBax O0bekTa Wid, 0TAeNbHO, KpunTomros3a), IpoucxoasiT JOIOJHUTEIBHBIE ITIOCIEI0BATENbHBIE H3MEPEHNUS C
TaKUM K€ pe3yJbTaTOM, U3MEPUTEIHHBIN UK He n3MeHsieTcsl. COOBITHE CUMTASTCS COCTOSBIIUMCS CO BPEMEHH TOITYyUEHHUS
4eTBEpTOro u3MepeHus (¢ 31-MUHYTHI) C pe3ylbTaTOM HE MPOXOKACHUS TeCTOBBIX MakeToB B 100% o0béme. Eciam ogHo 13
YeThIpeX M3MEPEHUil Moka3ajo pe3ynpTaT OTIMYHBIA OT 100% moTeph TECTOBBIX MAKETOB HAa OOOMX YCTPOWCTBAX WM
Kpunronumoza, HO 3apUKCHPOBAJIO HapyLIEHHWE IOPOrOBOIO 3HAYEHUS IIOTEPU INAKETOB, TAKOW TECT HE MOXKET ObITh
Ki1accuOUIMPOBAH. KaK HADVIIICHNE JIOCTVIIHOCTU.S




O

[Ipunoxenue 4

MeTtoauka

pacuera HOpMATHUBHBIX nokasareJjieii H CTOMMOCTH (l)aKTl/I‘IeCKI/I OKa3aHHBbIX

Yciayru cBsa3u

ean u 3apaun

Mertoauka sBIs€TCSI OCHOBOUM UCIIOJIHEHUS yCI0BUM T3 B 4acTu perieHust
CIEAYIOUIMX 3a/1ay:

1.1 Onpenenenune nopsiika pacyeToB MOKa3aTeael KauecTBa OKa3aHUs yCIIyT
(popmyb).

1.2 Onpenenenue nopsijka omiatel 3a GaKTUUECKU OKa3aHHbIC Y CIIYTH CBSA3U Ha
ocHoBaHuM 0T4eTOB KommnonenTa « MOHUTOPUHT».

OnpenesieHne NPUHAAIEKHOCTH 30HbI OTBeTCTBEHHOCTH TT, Bpemenu B2 nis
pacdera nokasareJiei, npeagycMoTpeHnbix T3

2.1. HIndpsi 3akpeiTus (I13)

Ha ocnoBanuu Pernamenta cpopmuponanst 113 (Tabmuma Nel), onpenensironiue:

[TpuHaIe)KHOCTH 30HBI OTBETCTBEHHOCTH K XapaKTEPy HEUCIIPABHOCTH
Momudukarop SLA

Onucanue Npou3BEACHHBIX padbOT MO0 ONMUcaHNe MPUINH HEPAOOTOCTIOCOOHOCTH,

JIEKAIUX HE B 30HE OTBETCTBEHHOCTU McoTHUTEIA.
Taomauma Nel

Ne |

[udpe! 3akpeiTHs

30Ha 0TBETCTBEHHOCTH M cromHuTens

1. | TI3: Bele3n: 3amena BcriomorarenbHoro ooopyaoanus (SLA +48 yacoB)

2. | I3: Beie3a: 3ameHa/HacTpoiika y3J10BOro 000py/1I0BaHUs - MAcCOBasi aBapHsl
(SLA +48 gacoB)

3. | 119: Brie3n: KaGensHnoe noBpexaenue (SLA +48 gacoB)

4. | 1I3: Brie3n: 3amena kanajooOpasyromniero obopynoanus, KII (SLA +48
4acoB)

5. H3: Bere3g: Ommumbka/cOoit mocie mpomaganus DIl Ha BeImIeCTOSIIEM
obopynoBanuu (SLA +48 gacon)

6. | L9: THHIIL: Beie3n: 3amena BcriomoratenbHoro odopyaosanus (SLA + 9
pabounx JgHEen)

7. | 12: THHII: Beiezn: 3ameHa/HacTpoiika y3710BOTO 000pYI0BaHUS - MACCOBasI
aBapus (SLA + 9 paGouux nHeit)

8. | 19: THHII: Beie3ng: KabensHoe noBpexaenue (SLA + 9 pabounx nHen)

9. | L9: THHIIL: Brie3n: 3amena kanamooOpaszytomero obopynosanus, KIII (SLA




[udpe! 3akpeiTHs

+ 9 pabounx gHEN)

10.

112: KonTent dpunprpanus. B noctyne otkazaHo

11.

I13: Konrenr d¢uiabTpamusa. BoccraHoBiieHHe  pabdOTOCIIOCOOHOCTH
cnenuanuupoBanHoro 110

12. | [9: Konrtent ¢punbrpanus. octyn npenocrapieH

13.] 119: Hactpoiika APM mnoce noakiatoueHust

14. | 11D: Ommbka/cOoi/M3MeHeHnEe HACTPOEK Ha CETEBOM 000PY10BaHUH

15. | I19: Bausnue na aBropuzanuio ECUA (Omubka/cOoit/u3MeHeHne HaCTPOEK)
16. | I19: Ommobka/cooi ¢ BusiuueM Ha [10/VipNet/MC

17. ] 119: Omubka/c6oii mocne nponaaanus D11 Ha BeimecToseM 000pyI0BaHUU
18. | I9: Pacuupenue IP agpecos

19. | 119: Beiezn: Hactpoiika o6opyaoBanus (SLA +48 dacoB)

20. | 119: Beiezn: Boccranosnenue matu-kopjaa (SLA +48 yacoB)

21. | [9: TAHIL:Beiezn: Hactpoiika o6opynoBanusi (SLA + 9 pabouux aneit)

22. | 19: TAHIT:Beiezn: Boccranoienue natu-kopaa (SLA + 9 pabounx nueit)

3oHa orBeTcTBeHHOCTHU [loTpeduTens

[D: [IlpoBenena ynanenHas juarHoctuka. IIpobiem ¢ ycioyramu
cBsI3U/cepBUCOM He 3adukcupoBaHo/OkazaHa KOHCYJIbTalMs **

2. | I3: IlpoBemena ynaneHHas jauarHoctuka. IlpobGrem ¢  yciyramu
cBs3u/cepBucoM  He  3adukcupoBaHo. IlpoGiaema ¢ oGopyaoBaHHeM
MIOJIb30BATEIIS

3. | L9: OrcyrcTBHEe HEOOXOAUMOMN TOMOJHUTEIHLHON HHPOPMAIIUN CO CTOPOHBI
KIIMCHTA JUIS JajbHewero npopeaeHus ABP/Her oOpatHOi CBs3H

4. | [9: OrcyTcTBUE 2JIEKTPONUTAHUS HA OOBEKTE KIMEHTA

3. 2: THHIL: Beie3n: IlpoBeneHo tectupoBaHue ¢ Bbie3goM. [Ipobiem c
yciyramu cBsi3u/cepBucom He 3apukcupoBaHo. (SLA + 9 pabouux nHei)

6. | L2: Beie3n: [IpoBeneHo tectupoBanue ¢ Bbie3ioM. [IpoGiem c ycioyramu

cBs3u/cepBucoM He 3adukcupoBaHo. (SLA +48 yacon)

2.2. Onpenenenue Bpemenu B2

C MoMeHTa peructpauuu 10 MOMeHTa 3aBepiueHust TT mpoXoauT 3Tanbl, KOTOpbIE
XapaKTEepU3yKTCs 1aTOW, BPEMEHEM U CTATyCOM:

- peructpanus TT;

- IUArHOCTHKA, JIOKAJIN3allHs;

- 3aIpocC AOMOMHUTENbHOU nH(popmanuu y [loTpedurens;

- pabouee/Hepadbouee Bpemsi OOBbEKTa;

- YCTpaHEHHUE HEUCIPaBHOCTH, perieHue TT;

- IIOJIyY€HUE TIOATBEPKACHUS pad0TOCIIOCOOHOCTH Y CITYTH CBSI3U;

- 3akpbiTie TT.




Bpems B2 paccuntbeiBaeTcs, MCXOAS U3 TAHHBIX O KaXIOM MEPHUOJE JITUTEIbHOCTH
BpPEMEHU HaxXOXAeHUsA 1T Ha TOM MM UHOM JTarle.

Bpemss B2 = (Bpems 3akpeitusi - Bpemss Perucrtpamum) — JlnutenbHOCTH
Hepaboyero BpeMeHH — JIIUTeNbHOCTh, B TEYEHUH KOTOPOU MPOUCXOJUI 3aIpoc
JOTIOJIHUTENIbHOW nHpopManiuu - (Bpems 3akpeitus - Bpems Permenus)

[Ipu 3TOM:
Bpewmst 3akpeitust — Bpemst Peructparuu = O6miee Bpemst

Bpewms 3akpsitus — Bpemst Pemienus — [lepuon, B teuenun koroporo TT Haxonuiics
Ha TIOJITBEPXKACHUE pabOTOCIIOCOOHOCTH YCITyTH CBSI3H.

Just TT, xotopeie coznanbl no CoosiTuo oT Komnonenra «Mouutopunr» Bpewms
3akpeITUI=BpeMs penieHo (Haiuuus onosenieHus: oT Kommnonenta « MOHUTOPUHT
CUMTAETCs MOATBEPKACHUEM (paKTa BOCCTAHOBJICHUEM YCIIYyTH).

PacuéTt nmokasareJieii HCIIOJTHEHUS 00513aTEJIbCTB IPH OKA3AHUM YCJIYT CBA3M U
UX HOPMATHBHbIE 3HAYEHUS

3.1. [IpaBuia pacuéra nmokasareJei

[Tpu pacuete Bcex mokazateneit yantbiBarotcst 1T, 3apeructpupoBanubie Ciry k0601
TEXHUYECKOW moaaepkku Mcnomaurtens mo oOpamenuto [loTtpeburens B
cooTBeTCTBUM ¢ PernmamenTtom, a takxke TT, 3aperncTtpupoBaHHbIE aBTOMATHYECKU
Ha ocHoBaHMM CoObiTuss Komnonenta «MOHHUTOPUHI», MPHU YCIOBHH, YTO IO
nanHbeiM TT Oputn 3adukcupoBanbl oopamenus [loTpedurerns.

KosdduimenT goctynHoctu Ycayru cBs3u.

IIpu omnpenenenuun Kod(pPuuueHTa JOCTYNMHOCTH YCAYyrd B OTYETHOM
KaJICHJApHOM MECSIE YUUTBIBAIOTCS TobKO TT, oTHOocAmuecs K 1-my wiu 2-my
OpPUOPUTETAM, HAXOJAIIMECs B 30HE OTBETCTBEHHOCTH WMcrmomHurtens, narta
3aKpBITUS KOTOPBIX OrpaHUYE€HA OTYETHBIM KaJICHJAPHBIM MecsIeM. AJFOpUTM
pacu€ra KO3(p(UIHUEHTa JOCTYIMHOCTH YCIYyr CBS3M IS OJHOTO OOBEKTa
npeacTasieH B pasnene 3.3.1 Meroauku.

O6mmit koaddurment gocrynnoctu (Kn obmuit) ayis Bcex mpeaocTaBisieMbIX 1O

KOHTPAKTy yCIyr B OTYETHOM KaJICHIAPHOM Mecsle (PacCUUTHIBACTCS B
COOTBETCTBUHM C YycioBusiMu T13). Anroputm pacuéra obmero koddduimenta
JOCTYITHOCTH JUIsl BCEX MPEJOCTABIISIEMBIX 1O KOHTPAKTY YCIYT TMPEACTaBJICH B
paszaene 3.3.2 MeToaukH.

3.3.1. KoaddurueHt IOCTymHOCTH YyCIYr CBSI3UM JJi1  OJHOTO OO0BEKTa B
coorBeTcTBUH C T3.



[Tokazarens «KosppuuueHT MOCTYMHOCTH YCIyT CBSI3M JJIsi OJTHOTO OOBEKTa B
coorBeTcTBUM ¢ KoHTpakTOoM» siBisieTcs (DyHKIMEH, OMNpeaeICHHOM Ha
oObektax Kontpakra u mnoaMuoxectBax TT B oT4€THOM Mecsie, B 30HE
OTBETCTBEHHOCTH VCNONHUTENA, OTHOCAIIMXCA K TIEPBOMY WM BTOPOMY
IpUOPUTETAM, U NPUHUMAET 3HAUYEHHE OTHOUICHUS pa3sHOCTH 24 * KOJIMYECTBO
KAJICHIAPHBIX JTHEW OKa3aHWs YCIyr CBsI3M B Mecsue B coorBercTBuM ¢ ['K u
CyMMapHOTO KOJMYEeCTBa pabOuMX YacoOB TNEPEPHIBOB MPEIOCTABICHUS YCIYT
CBS3M, 3a BBIUYETOM TEXHOJIOTMUECKHX TIEPEephIBOB, K 24 * KOJIMYECTBO
KaJCHIApHbIX JHEW OKa3aHUs YCIyr CBA3W B Mecsle B coorBercTBuM ¢ ['K 3a
BBIYETOM TEXHOJOTUYECKHUX MEPEPHIBOB, hopmyna (1).

24x]1 -B1(SZO (K) ; j)-B2 (SZO (K) ; 2 (j1

Kd_SZO (SZO (K);Q (j12rsp)) = 24x]1 -B1(SZ0 (K) ; j) (1)

re:

Kd S7¢ — obo3HaueHue GyHkiuu «KoshPuimeHT 10CTymHOCTH YCIyT CBSI3H s
OJTHOTO 00BEKTa B COOTBETCTBUU ¢ KOHTpakTOM»;

Kd_SZ0 (SZO (K);Q(j12rs; — 3pauenne Qynkuun «Kodp@UIHMEHT TOCTYIHOCTH
YCIyT CBSI3U JJIsi OAHOrO 00bekTa B coorBercTBUM ¢ KoHTpakTom», mns k-oro
00BEKTa B j-OM OTYETHOM MECHIIE;

Q(j12rsp — mommuoxkecTBO TT mEPBOro WiIM BTOPOTO IPUOPUTETOB B 30HE
OTBETCTBEHHOCTH VICIIOTHUTENS, 3aKPBITHIX B j-bIi OTYETHBIN MECHIII,

A, — KOMMYECTBO KATCHIAPHBIX JHEH B j-OM OTUETHOM MECSLE;
B1(SZ0O(K);. — cymma pabOYux 9acoB B j-OM OTYETHOM MeCsIE, B TEYEHHH
KOTOPBIX Ha k-OM 00BEKTE OCYIIECTBISUIMCH IPOPUIAKTUYECKHE PAOOThI U YCIIyTH
CBSI3M HE IIPEIOCTABIISIINCH, HO HE OoJiee 6 4yacoB paboyero BpeMeHH; \
B2(SZ0 (K);Q (j12rsp)= . PB, (szo (K) ;TT) CBII, (szo (K): TT
TTeQ(112rsp) —
cyMMa pabouynx yacoB mpoBeaeHus padot mo TT, oTHOCSIMIMMCS K TIEPBOMY WU
BTOPOMY  IMPUOPUTETAM B  30HE€  OTBETCTBEHHOCTHM VcmonmHutens 1o
BOCCTaHOBJICHHIO YCIIYT CBSI3M Ha k-OM, 3aKpBITBIX B J-OM OTYETHOM Mecdlle 3a
BBIYETOM pabOYero BpeMeH! MPUOCTAHOBOK.

PB; (SZO (K); M _ cymma pabounx dacoB mposeneHus padot mo TT «TT» Ha

S7(0) K 3aKpBITHIX B OTYETHOM MECSIIE |, B Yacax;

CBII, (S Z0(K); 1A _ cymMma pabo4ux 4acoB MPUOCTAHOBOK MCIIOJIHEHHS PaboT 1o
TT «TT», Ha S7Z() F3aKpBITBIX B OTYETHOM MECHIIE |, B Yacax.

10.3.1.1. B ciyqae, ecnm i1 S7() K B OTYETHOM MECSIIE ] OTCYTCTBYIOT 3aKPBITHIC
TT B 30HE OTBETCTBEHHOCTH VICTIOITHUTENSA, OTHOCSIIMUECS K IEPBOMY HUJIA BTOPOMY
npuopureram, To Kd—SZ0 (SZO (K); Q2 (j12rsp)) .

3.3.2. O6mmit k03P GUIUEHT JOCTYTHOCTH 1151 00bekTOoB KoHTpakTa.

[Tokazarenp «OOmuit koddduumuent noctynmHoctu aasi o0bekToB KoHTpakTay
ABIsieTcsl  (DyHKUMEH, OINpeAelieHHOM Ha mnoaMHoxectBax 1T, B 30He
OTBETCTBEHHOCTH M CMOMHUTENSA, OTHOCSAIIUXCA K TIEPBOMY WJIM BTOPOMY



IPUOPUTETY, U IPUHUMAET 3HAUEHHE OTHOIIEHHS KonyecTBa TT moaMHokecTBa K
oOmemy konnuectBy o0bekToB ['K B oTuéTHOM Nepuone, popmyna (2).
M Kd_SZO (O6’B€KT (K);Q (51

Ko (Lo (TK—) 12 (G12757) ) = NUMB_SZO_GK.

2)

rie:

KB oommi — oBosnauenue byukiuun «OO0muit KodPEGUIIMEHT MTOCTYIMHOCTH JIS

00bexTOB I ' K»;

KB o6 (Qomem (FK—j ) 121208 spavenme dyHKmm «OBMi KobOHIHEHT
JOCTYNHOCTU 1y 00bekTOB KOHTpakTay mjis COBOKYIMHOCTU OOBEKTOB, KOTOPHIM
OKa3bIBAETCS yCIyTa B j-OM OTYETHOM IIEPHOJIE B COOTBETCTBUM ¢ KOHTpakTOM;

0 (TK—j

0GBeKT — MHOXKECTBO OOBEKTOB, KOTOPHIM OKAa3bIBAETCS yCIIyTa B j-OM
OTYETHOM TIEpHO/Ie B COOTBETCTBUU ¢ KOHTpakTOM;

Q(j12rsp — nommuoxkectBo TT mEpBOr0 MM BTOPOrO HPHOPUTETOB B 30HE
OTBETCTBEHHOCTH VcmiomHUTEs, 3aTparuBaronX j-bIii OTYETHBIN MTEPUOT,
M=NUMB_5Z0_Gi — konu4ecTBO 00BbEKTOB, KOTOPbIM OKa3bIBAETCS YCIyra B j-
OM OTYETHOM IIEpHO/ie B COOTBETCTBUU ¢ KoHTpakTOM;

K — YYETHBIN HHJIEKC O0BEKTA;

M
> Kd_Sz0 (o63eKT (K):Q (j12rs ) }
1.1 — CyMMa 3HAYCHHUU [IoKa3aTecJicnu

«Koa¢duiueHT 1oCTymHOCTH YCIYT CBSI3H JJIA OJTHOTO OOBEKTa B COOTBETCTBUU C
I'K» nnst 00beKTOB, KOTOPHIM OKa3bIBACTCSI YCIYra B j-OM OTYETHOM IEPUOJNIC B
coorBercTBuM ¢ ['K.

KA osmui B coorBercTBmnm ¢ T3 — «He MeHee 0,98».

Hopwmatus miist
Pacuer omiarsl 3a (pakTHYECKH OKAa3aHHBbIE YCJIYI'M CBSI3M HA OCHOBAHHMHU
oryeToB Komnonenra «MOHMTOPUHI

B ciyuae, ecniu Yeiyru cBsizu (pakTUUECKU OKa3bIBATUCH HE TTOJIHBIN KaJdeHIapHbIHI
MecsIl], CTOUMOCTb Y CIIYT CBS3U MOJJICKHUT MEPEpacueTy Mo ciaeayromiei popmye
(3):

C = T-((T/11) x (Au+np)) (3)

rae:

C — ctouMocCTh YCIyTrH CBS3U B PACCUUTHIBAEMOM MECSILIE;

T — IleHa equHULBI Y CIIYyTH CBS3H;

J1 — KonmnuecTBO KaJleHAAPHBIX JHEW OKa3aHUs Y CIYT CBSI3U B MECHLIE;

JIH — KOMMYeCcTBO AHEW, Korja YCIyTrd CBS3M HE OKA3bIBAIKMCH (32 UCKIIOYECHHUEM
JTHEW IIPEBBILICHUS BPEMEHU HEAOCTYIIHOCTH YCIYyrd NPU €€ BOCCTAHOBJICHHH
([dmp)), onpexnensieTcss B COOTBETCTBUU C 3asgBKAMU M HaJUYUEM JOKYMEHTaJIbHO
MOITBEPKICHHBIX CTOIM-(DaKTOPOB;

JInp — KONMM4YECTBO THEW IMPEBBINIECHUS BPEMEHU HENOCTYIIHOCTH YCIYTH IIPU €€
BOCCTAHOBJICHUH, OTIpeieNisieTcs 1o popmyrie:



Hop = (B2-B3)/24 (okpyriaeHHoe B OOJIBIIIYIO CTOPOHY JI0 LEIOTO HATYPaIbHOIO
4yucya);

B2 — cymma mapametpoB «O01ee pakTuueckoe BpeMs IepephiBa B IPEICTaBICHUN
yciayru, B pabouux yacax (B2))» mis Bcex COOBITHM 1O JaHHOMY OOBEKTY M3
oruera KoMmrnonenta « MOHUTOPUHT» 32 OTYETHBIN MeECSI;

B3 — nonmyctumoe BpeMst MpocTost YCIYTH B MECsll, OnpeeseTcs mo gopmyie:

B3 = (24*]11)-0,98*(24*11);

B ciyuae ecnu B2 mensbiie win pasao B3, Jlnp npupaBHseTcs K HYIIIO.

PesyabTaTrsl MeToanku

PesynbraTom nmpuMeHEeHUsT METOIUKH SIBIIIETCS pacueT MmoKa3aTesei, yKa3aHHBIX B
T3 (cnyuyau HeHaJJIEKAIIErO UCMOJHEHUSI 00s3aTeNbCTB M0 OKa3aHUIO YCIyr), U
NPUHATHE K y4YeTy MaHHBIX M WX o0beMa i TMOCIASAYIOIIETO MPUMEHEHUS
mTpadoB B COOTBETCTBUH C yclIoBUsAMH KOHTpakTa, a Takke pacdyeT CTOMMOCTH
(akTHYECKN OKa3aHHBIX YCIyT CBS3M I Kaxkaoro OObeKTa B COOTBETCTBHH C
ycnoBusimu KoHTpakra.






[Ipunoxenue 5

IHopsiiok MH(POPMALMOHHOT0 B3aMMOAECHCTBUS
oOpa3oBaresibHOM opranuzanum ¢ UcnosinurtesieM u 3aKka34MKoOM 10
KonTpakry

1. B coorBercTBUM C ycnoBUAMM PernameHTa TEXHMUYECKONW MNOLAECPKKHU IPH
OKa3aHMM YCIOyrd CBsi3u Ui oOpa3oBaTenbHbIX opranusauuii  IlorpeOutens
(oOpa3oBarenbHas opranusanusi) o0s3aH uHdopmuposats Mcnoanurens no Konrpakry
(ITAO «Pocrenekom») u 3aka3uvka B clydasx IEpeMEUIEHUsS Ha HOBBIA ajpec,
NPUOCTAHOBKU/TIPEKPALIEHUs] 00pa30BaTEIbHON IEATENBHOCTU (B CBS3M C IIPOBEICHUEM
PEMOHTAa W T.I.), pEOpraHU3alUy WIA JHMKBUJAUUU O0pa30BaTEIbHON OpraHu3alui,
U3MEHEHMsI €€ HaUMEHOBaHUs, OpraHU3al[MOHHO-IIPABOBOI (POPMBI, CMEHE PYKOBOIUTEIS
IOPUAMYECKOr0 JTUIa 00pa3oBaTeIbHON OpraHU3aluy.

2. Cpoku HarpaBJICHHS YBEAOMIICHUH, a TAK)KEe PEKOMEHTyeMbIe MA0JIOHBI TTUCEM
JUIS YBEJOMIICHHH YKa3aHbl B TaOJIHUIIE:
CoObITHE Cpok yBeg1oMiIeHUs IIab/si0H nucbMa 1151 YBeAOMJIEHUS

Hauano pemoHTa He no3Hee yeM 3a 30
pabouux JHeH 10 1aThl
Hayajla peMOHTa

https://espd.wifl.rt.ru/docs/template-
repair.docx

3aBepliecHUE He no3aHee yeM 3a 30
PEMOHTHBIX paboT pabouux JHeH 10 1aThl
3aBEepLUEHUS

PEMOHTHBIX PabOT https://espd.wifi.rt.ru/docs/template-

after-repair.docx

ITepee3n He no3aHee yeM 3a 30
pabouux qHEHN 10 AaThI
Hayajia nepeesnaa

https://espd.wifl.rt.ru/docs/template-

move.docx
3aBeplleHue He 11o3aHee yeM 3a 30
nepee3ga/Bo3BpaiieHiue  paboumx AHEH 0 ATk
Ha TIOCTOSTHHBIN aJipec 3aBEpIICHUS TIepee3ia
PasMEIICHHA https://espd.wifi.rt.ru/docs/template-

return-address.docx



https://espd.wifi.rt.ru/docs/template-repair.docx
https://espd.wifi.rt.ru/docs/template-repair.docx
https://espd.wifi.rt.ru/docs/template-after-repair.docx
https://espd.wifi.rt.ru/docs/template-after-repair.docx
https://espd.wifi.rt.ru/docs/template-move.docx
https://espd.wifi.rt.ru/docs/template-move.docx
https://espd.wifi.rt.ru/docs/template-return-address.docx
https://espd.wifi.rt.ru/docs/template-return-address.docx

H3menenue HE TI03/THee YeM depe3 3

HAUMEHOBAHHUS paboumx JTHS C JaThI

IOPUINYECKOTO JIUTA roCcyAapCTBEHHOM

o0Opa3oBaTenbHON perucrpanuu

OpraHu3aIuH, U3MEHEHU I https://espd.wifl.rt.ru/docs/template-

N3MEHEHHE change-req.docx

OpTraHu3aIMOHHO-

paBoBOi (HOPMBI,

peopraHu3aus

IOPUNYECKOTO JIUTIA

(cnusiHue,

MIPUCOCANHEHNE,

paszJeneHue, BhlIeNIeHuE,

npeobpa3oBaHue)

ITIpuocranoBka He 1to3aHee yeM 3a 30

o0pa3oBaTeIbHOM pabounx JgHEH 10 JaThl

NEeITEIbHOCTH IPHOCTAHOBKHU
obpazoBaTenbHON https://espd.wifi.rt.ru/docs/template-
JIESITEILHOCTH

[Tpoanenue mepuoaa

He 11o3aHee yeM 3a 10

stop-edu.docx

MIPUOCTAaHOBKH pabouux gHEN 10
o0Opa3oBaTenbHON OKOHYAHUS CpOKa
ACATEIILHOCTH TIPHOCTAHOBKH 110 https://espd.wifi.rt.ru/docs/template-
TiepBoHaYAIILHOMY stop-longation.docx
UCHMY
BozobnoBnenue He no3aHee yem 3a 30
o0pa3oBaTenbHON pabouux JHEH 10 aThl
JESITETLHOCTH TTOCIIe 3aBepIICHUS
MPUOCTAHOBKH PUOCTAHOBKHU
https://espd.wifi.rt.ru/docs/template-
resume-edu.docx
JIukBUAAIAS HE MMO3JHEE YeM uepes 3
o0pa3oBaTeIbHOI pabounx JHS C 1aThI
OpraHu3aIuu IIOCTAHOBJICHUS /
(obbexTa 5 pacriopsikeHus / https://espd.wifi.rt.ru/docs/template-
o0pa3oBareIbHON MpHKa3sa o JMKBHIALMA  |icuidation.docx
OpraHu3aIuun)

3. OOpa3zoBarenbHasi OpraHu3allvs HaMpaBIseT YBEJAOMIICHHE OQHUIIUATBEHBIM

MICBMOM B a/IpecC CIEAYIOMINX MMOTyYaTeeH:
O 3aka3uMka — 10 3JIEKTPOHHOMN MOYTe ;

O ITAO «Poctenekom» — 1o azpecy anekTpoHHoM nmoutsl office.ul@volga.rt.ru



https://espd.wifi.rt.ru/docs/template-change-req.docx
https://espd.wifi.rt.ru/docs/template-change-req.docx
https://espd.wifi.rt.ru/docs/template-stop-edu.docx
https://espd.wifi.rt.ru/docs/template-stop-edu.docx
https://espd.wifi.rt.ru/docs/template-stop-longation.docx
https://espd.wifi.rt.ru/docs/template-stop-longation.docx
https://espd.wifi.rt.ru/docs/template-resume-edu.docx
https://espd.wifi.rt.ru/docs/template-resume-edu.docx
https://espd.wifi.rt.ru/docs/template-liquidation.docx
https://espd.wifi.rt.ru/docs/template-liquidation.docx

