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Pernnament
TeXHUYECKOU MOAACPKKHU MPHU OKA3AHUU Y CJIYTU CBA3H

1J151 00pa3oBaTeJbHbIX OPraHu3aIuii

1. TepMuHbI, onpeeIeHUs: U COKPAIICHUSA

1.1. B mnacrosmem PernmameHTte TEXHUYECKOW MOANEPKKHA IPU OKa3aHUHU
Yenyru cBA3u i 0Opa3soBaTENbHBIX OPraHU3alldil HCIONb3YHOTCS CIEAYIOLINE
TEPMHUHBI, OIIPEIEIICHHS U COKPALICHUSA:

SLA (anrn. Service Level Cornamenue 00 ypoBHE MNPEIOCTABICHUS YCIyT

Agreement) — IOTOBOp Mexay 3akazunkoM u HcmnomHurtenem,
coJiep KaIuii IpaBa U 00sI3aHHOCTH CTOPOH, a TAKXKe
COTJIaCOBaHHBIM YPOBEHb KaueCTBa MPEIOCTABICHUS
JAHHOU yCIIyTH

ACK Obrexra ABTOMATU3UPOBAHHOE  CPEICTBO  KOHTPOJIS  —
CPEACTBO  HU3MEPEHMsI  YTBEPKACHHOIO  THIIA,
pa3merieHHoe Ha OObeKTe

BOJIC Bon0okoHHO-ONTHYECKAS TUHUS CBA3U

Bpewms peakuun Cpok, B TeueHue kortoporo McnomHurens o0s3yeTcs
MPUCTYNUTH K paboTe HaJ poOaeMoil, 0003HaYEHHON
B 3ampoce  [lorpebutens 00  WMHUUJIEHTE,
onpeaeneHubid SLA

ECII Envnas cerp mnepemaunm [OaHHBIX — BHUpPTYyajbHas

gacTHas ceTh (cetn) McroaauTens, odecrneuanBaromnias
OCTyM 00pa3oBaTeIbHBIX OpraHu3aIum K
MH(POPMAIIMOHHBIM CUCTEMaM U K ceTu «HTepHeT»,
a TaKXke IMepenayy JaHHBIX TPU MPETOCTABICHUN
J0CTyNnma K WHQPOPMAIMOHHBIM CHCTEMaM U K CETH
«HTEpHETY




ECHUA

@denepanpHas TroCylapCcTBEHHAss WHGMOpMaMOHHAS
cucreMa «EnuHasg cucremMa uaeHTHQUKAIUU U

ayTeHTU(DUKam B uH(ppacTpykType,
o0ecreunBaroIIe nHGOPMAITMOHHO-
TEXHOJIOTHYECKOE B3aMOJICHCTBHE

MH()OPMALIMOHHBIX CHUCTEM, HCIHOJNb3YEMBIX IS
IIPENOCTaBICHUS rOCyJ1apCTBEHHBIX 151
MYHUIUTIATBHBIX YCIYT B 3JIEKTPOHHOU (hopmey

ncC

['ocynapcTBeHHasi, MyHULUNANbHAg WM HHAs
uH(OpMAIIMOHHAS CHCTEMa, KJIacC KPHUMTO3AIIUTHI
KOTOpoil cooTBeTcTBYeT Kinaccy 3amuthl ECII/ u k
KOTOPOU MPeoCTaBIsAETCS JOCTYI C HCIOJIb30BAHUEM
ECII[

HUcnomHauTenn

Onepatop cBsi3H, ¢ KOTOPBIM 3akiatoueH KoHTpakT Ha
okazanue Ycnyr cBs3u — [TAO «Poctenekomy»

HcxonHble METPUKH

JlaHHbIE O 3HAYEHUSAX U KOJIUYECTBE TECTOBBIX
[TAKETOB (MOJTyYEeHHBIX u NepPEIaHHbIX ).
MeTtponoruueckast uHbOpMaIus, MOTyYeHHAS B X0/Ie
U3MEPEHUN

KoMmmoueHT
«MOHUTOPUHT

Kommonent «MOHUTOPUHT u obecrieueHue
O0e3omacHocTH  CBA3W»  (DieMeHT «MOHUTOPUHT
rapaMeTpoB KadecTBa MPEIOCTaBISIEMBIX YCIyT»),
BXOAsAIUM B cocraB KomIioHeHTa YCIyru CBSI3U
«Ilepenayua TaHHBIX»

KoHnTteHnTHasa puinbrpanus

@unbpTpanus Tpaduka ceTH «HTepHeT,
ocymecrusieMas  Mcnonmaurenem B paMKax
KomnonenTa «OrpaHnueHue JIOCTyIIa K
nHpopMaIm

KonTpakt ['ocynapcTBeHHBIN KOHTPAKT (KOHTPAKT, I0TOBOP), HA
OoKazaHue YcCIayr cBs3W A8 00pa3oBaTeIbHBIX
Opra"u3auun

Koaddurment OtHomEeHNE (akTHUECKOro BPEMEHHU

JOCTYITHOCTH paboTOCIOCOOHOCTH YCIYyTrd K OOIIeMYy BpEMEHH,

KOTJla yciyra JIOJDKHA TPEeAOoCTaBIsAThCS 0Oe3 ydera
BpPEMCHHU COTJIACOBAaHHBIX TUTAHOBO-
npoPHIIaKTHIECKUX paboT U padoT, MPOU3BOJAUMBIX




no npockdbe Ilorpedurens (cormacHo Qopmyie,
ykazanHoi B T3)

JInuHbIIT KaOUHET

[lepconanbnass  ctpanuna g [loTpeburens,
OpraHu30OBaHHass Ha pecypce caurta McnomHurens,
JOCTYIl K  KOTOPOM  OCYIIECTBISIETCA  MYTEM
ayTeHTU(UKauu ¢ ucnoyibzoBanueM ECUA

Oo6pazoBaTenbHas ['ocynapctBenHas WIn MYHULIUTATbHAS

OpraHH3alus oOpa3zoBarenbHas  OpraHu3alus,  pealu3yromnas
MporpaMMbl 00Iero oOpa3oBaHus U (WIJIH) CPEIHETO
poheCCHOHAIBHOTO 00pa30BaHUs

OOBeKT COBOKYITHOCTh ~ TEXHHUYECKUX CPEACTB, CPEJCTB
BBIYUCIUTEILHON  TEXHUKH W MPOTPAMMHOTO
oOecrieueHus1, pacro0KEeHHbIX 110 OTHOMY aJIpecy

O6opynoBanue O6opynoBanne MWcnonHuTtens, ycTaHOBIEHHOE Ha

Hcnonuurens O0ObexTe

ObopynoBanue KommyTaTopsl, MapuIpyTH3aTOPBbI, TOYKH

[ToTpeOuTemns 06ecTpoBOIHOTO JocTyma Wi-Fi,
aBTOMAaTH3UpOBaHHOE pabouee wMecto (APM) wu
JpYTrUe 3JIEMEHTHI JIOKaJTbHOM BBIUUCIUTENBHON CETH,
NpUHaAJIekKaIIMe 00pa30BaTeIbHOW OpraHU3alud Ha
3aKOHHBIX OCHOBaHUAX

[Taker ®opmMaTUPOBaHHBIN 010K uHdopmarmy,
nepeIaBacMoi Mo CEeTU CBS3H, (DYHKIIMOHHUPYIOIIEH
MOCPEJICTBOM TEXHOJOTMH KOMMYTallMU TAKETOB

ITimanoBo- PaboTbl, TexHUYECKOE 00CTY)KUBAaHUE, MOICPHU3 AL

npoduIIaKTHYECKue WIH YCOBEPILIEHCTBOBAHKE CETHU/CeTEeBOr0

paboThI o0opynoBaHusi, mpoBoaumbie HcmonHutenem Ha
CETH, KOTOpPbIE MOTYT BBI3BaTh IIE€PEPBIBBI B
MPEIOCTABIEHUN Y CIIYTH

[ToTpeOurens [IpencraButens oOpa3oBaTeNbHON OpraHU3alMU Ha

OO0nexTe




Pernmament

Hacrosmuii PermameHT TEXHUYECKOW MOAAECPKKU
MIpU OKa3aHUU YCIYTd CBSA3W I 00pa3oBaTelIbHBIX
OpraHu3aIun

CoObITHE

3adukcupoBanHoe KomrmoHeHTOM «MOHUTOPHHTY
U3MEHEHHE  cOoCcTOsiHuS ~ VICXOJOHBIX ~ METPUK,
otoOpaxkaemoe B Otuete Komnonenra « MOHUTOPUHT
n obecreuyeHre O0€30MAaCHOCTH CBS3W» JJIEMEHT
«MOHHUTOPUHT napaMeTpoB KadyecTBa
MPEIOCTABISEMBIX YCIYI

TJIHIT

TpyaHOAOCTYIIHBIN HACEJICHHBIN IIYHKT -
HACEJICHHBIA MYHKT, KOTOPBIM B CHJIIYy MOTOJHO-
KJIMMaTHY€CKHUX YCJIOBHUM, TEXHOTCHHBIX
00CTOATENBCTB  M(WJIM) OTCYTCTBUSL  DJIEMEHTOB
HHPPACTPYKTYpPhl OKa3bIBAETCS HCKIIOYEHHBIM Ha
JUTUTENbHBIE TIEPUOABI OT TPAHCIIOPTHBIX MYTEH, U
TpeOyomuii MO0 O3TUM TNPUYMHAM OpraHHU3alUU
CJI0KHBIX TPAHCIIOPTHBIX CXEM, OOBITTNX
JIOTIOJTHUTENIBHBIX  (PUHAHCOBBIX M MaTepPHATBHBIX
3aTpar

TT, NHuaeHT

Trouble Ticket - 3ammces, cdopmupoBaHHas B
AJICKTPOHHOM BHJIE HAa OCHOBAaHUM OOpaIllCHHS
noctynusiiero ot Ilorpedutens win Ha OCHOBaHUHU
COOBITHI, TTOJIYYEHHBIX B X0JI¢ OKazaHus KoMmoHneHTa
«MOHUTOpPUHI», a TaKXe IIyTeM AaBTOMATHYECKOU
peructparuu Ilorpedburenem B JInmunom kabuHeTe U
UJIEeHTUPUIMpPYEMas 1O MPUCBOCHHOMY HOMEPY

Texuuueckoe 3aganue, T3

TexHnyeckoe 3aJaHiue Ha OKa3aHUE Y CIYT CBA3U IS
o0pa3zoBaTeIbHbIX OpraHu3aIuu, SIBJISIFOILIEECS
HeoThemiieMol yacThio KoHTpakTa

Yenyru Oxka3zanue Hcnonaurenem IIPENYCMOTPEHHBIX
Kontpakrom VYcayr cBs3um miis 00pa3oBaTEIbHBIX
OpraHu3alui,

oIl DIIEKTPONUTAHUE




2. OoOuue MoJIOKeHUS

2.1. PermameHTOM ycTaHaBIMBaeTCs MOPsAI0K B3auMoaeiicTBus [lorpedurenei,
3akazunka v VcnonmHuTens, MNOPSAOK JCKalallud NpU YCTPaHEHUH HpodieM ¢
Yenyramu B pamkax KonTpakra, a Takxke IOpPAIOK B3auUMOICHUCTBUS IIpU
IUTAHUPOBAHUU U TIPOBEJICHUH IJIAHOBO-MPOPUIAKTHUIECKUX padoT.

2.2. CocraB, TEXHHYECKHE XaPAaKTEPUCTUKHU U TAPAMETPHI Y CIIYTU ONPEAEIICHbI
B T3.

3. KoHTaKTBHI TEXHUYECKOH MOAAEPKKH ISl B3aUMOAeiiCTBUS

3.1. KoHTakThl TEXHUYECKON MOAACPKKN VcTomHUTENS:

Teaedon e-mail
8-800-301-34-14 espd@rt.ru

4. Ilopsigok B3auMOAeHCTBUS MPH OKA3AHUM Y CJIYT

4.1. BzaumopaeiicTBue cTOpoH PerinameHTa ocyuecTBiIsieTcs B pexuMe «24x7»
(24 gaca B cyTtku, 7 maHeW B Hepdemo, 365/366 mHel B TOAy) C HCIOJIB30BAHUEM
UMEIOIINUXCST CPEJICTB CBS3M: Tele(POH, AJIEKTPOHHAS IMOYTa, a TAKXKE MOCPEIACTBOM
Jlnynoro kaOuHeTa W aBTOoMaTuyeckoro 3aBeneHuss TT Ha OCHOBaHMM COOBITUMH
Komnonenta « MOHUTOPUHD.

5. 30HBI OTBETCTBEHHOCTH

5.1.  3oHa oTBeTCTBEHHOCTH McniomHuTENS:
o paboTOCIOCOOHOCTh TEXHUYECKON oA KKU VcrioHuTENS;

o KOOpAWHAIMS paboOT TO MPEIOCTABICHUIO KAueCTBEHHBIX YCIYT Tepeaadu
JaHHBIX C HWCIIOJIb30BAHMEM CIWHOW CEeTH Tepenadyd MaHHBIX, BKIIOYAs IPHEM
obOpamenuii Ilorpebuteneit, kontponb 3akpeiTvsi TT u sckamanus mpodiieM Ha
pykoBoACTBO McrionHurens;

o B YaCTW OpraHM3alluu ceTh Ha o0bekTe [loTpeduTesns 30Ha OTBETCTBEHHOCTH
HcnonHuTens 3aKaHYMBAETCS HA TTIOPTY KPUNTOMAPUIPYTU3ATOPA;


mailto:espd@rt.ru

° OKa3bIBaTh COJICHCTBUE 10 HacTpoiike noakiaoueHHoro k ECIIl o6opynoBanus
[Torpebutenss B  coorBercTBUM ¢ KoHTpakTOM, B TOM 4HCJIE IIyTeM
yAQJICHHBIX/ TUCTAaHIIMOHHBIX KOHCYJIbTAIIMM, a TaK)Ke opueHTHpoBaTh [loTpeburens
Ha MHCTPYKLHH, Pa3MEIICHHbIE Ha canTe VCIOJHUTENSA, B 4aCTU CaMOCTOSITEIbHOU
HACTpOoWKH obopynoBanus [lorpedurens;

° OKa3bIBaTh B 30HE OTBETCTBEHHOCTH VICIIOTHUTEINSI COACHCTBHUE B IOUCKE U
UJeHTU(PUKAIIMM HEUCIIPABHOCTEH, BO3HUKAIOIMX B paboTe HHGOPMAIMOHHBIX
cucrem, mnpucoeauHeHHbIXx K ECIIJI, mpu maccoBbIX oOpalieHusx 1o Mpodiieme
HenoctynHoctu C, Bkitovasi B3auMOoAEHCTBIE ¢ TEXHUYECKol noaaepxkoit NC;

o B YacTH IOJIb30BaHMUsS YCIyraMH: U3MEHEHHE HACTPOEK Ha 000pYyJI0BaHUU
Ucnonuurens B cooTBETCTBUM C 3anpocamu [loTpeOutens, mpenocTaBieHUE WIH
OTpaHMYCHHME  JIOCTyNa K  TOCYJAapCTBEHHBIM,  MYHUIMNAIbHBIM,  HHBIM
UH(OPMAIMOHHBIM CUCTEMaM U K ceTu «IHTepHeT», TpHu cobmtoeHuu ycnoBuit T3;

o cBoeBpeMeHHOe HMH(popmupoBanue [lorpedurens m 3aka3zunka O IJIAHOBBIX
paboTax, 3aTparuBaroIuX MPEJOCTABICHUE YCIYT CBS3H HA OOBEKTE;

o obecnieueHue padborocrnocooHocTH JIMUHOrO KabuHeTa.
5.2. 3ona orBercTBeHHOCTH [loTpeduTens:
o IPEI0CTaBIICHUE AaKTyaJIbHbIX KOHTAKTOB ISl OIEPATUBHOTO B3aUMOICUCTBHUS;

o [IpEJOCTaBICHUE TEXHUYECKON uHbOopMaIuu 0
npucoenuHeHHbix/npucoequnsieMpix Kk ECIIJl uHpoOopManunoHHBIM  cHucTeMawm,
COJEHCTBUE B IIOMCKE HEUCIIPABHOCTH;

o obOecricueHUEe COCTOSHUSI TIOMEIIECHUM, TMO3BOJISIONIETO AKCIUTYaTUPOBATh
o0opyoBaHuE U ceTeBYyI0 HHPpacTpykTypy McronHuTens;

o paboTocnocoOHOCTh AnekTpoceTd OO0bekTa U Hamuuue noctositHHoro D11 Ha
obopynoBanuu Ucnonuurens;

o CBOEBPEMEHHOE 0OecIieueHe IOMycka K 00opyaoBanuo McmoaauTens;

o paboTocnocoOHOCTh 00opyaoBanus [lorpeduTens;

o oOecrieueHre COXPaHHOCTH M HEAOCTYTHOCTH TPETHHM JIMIIaM 000PYT0BaHUS
HNcnonnurens;

o yBenomiienue Ucnonnutens o HectabuinpHoM OII (mabmoH nuchma C

TUTAHOM-TPa(PUKOM MTPETOCTABIISETCSA 10 3aMPOCy);

o yBenomiieHne VcmomauTens opunuaibHpIM MTMCEMOM O Hadajie PEMOHTA, O
nepeesne O0beKTa, 0 MPUOCTAHOBKE/TIPEKPAILICHUN 00pa30BaTeIbHON JAESITEILHOCTH,



JUKBUJAIUA 00pa30BaTeIbHOM OpraHu3aluy He mo3aHee yem 3a 30 pabouux HEH 10
JaThl Hayajla pemMoHTa, mepee3na OObekTa, MPUOCTAHOBKHU/TIPEKpAIICHUS
0o0pa3oBaTeIbHONM JCATEIBHOCTH JUIS CBOEBPEMEHHBIX pabOT €O  CTOPOHBI
HcnomHuTens mo coXpaHHOCTH OPraHW30BaHHOTO y3J1a JOCTyTa Ha 00BEKTE;

o yBenomsienne Mcmomnutenss oQuUUUATbHBIM TUCBMOM O 3aBEPIICHUU
PEMOHTHBIX paboT, 3aBepiieHun mnepeeszna C30, Bo300HOBIEHNH 00pa30BATEIbHON
NesATeNbHOCTH He mo3aHee yeM 3a 30 pabouux JHEW A0 IUIAHUPYEMOM JaThl
3aBEpUIEHMs] PEMOHTHBIX  pabOT, 3aBeplIEHUs Iepee3a, BO300OHOBJIECHMS
obpazoBarenpHOl AestenbHocTH C30;

o yBegomiieHue HMcmomHuTenss O(HUIMAIBHBIM MHUCBMOM 00 W3MEHCHHUH
HAUMEHOBAHUS IOPUIMYECKOTO JUIA O0pa30oBaTEIbHOW OpraHU3alNHA, N3MCHCHHUH
OpraHu3allMOHHO-TIPAaBOBOM (hOPMBI, pEOpraHU3aIMU IOPUIUYECKOTO Julla (CIUSIHUY,
MPUCOEANHEHUHN, Pa3/IeJICHUN, BBIJICTICHUH, MPEoOpa30BaHUM), O CMEHE PYKOBOAUTEIS
IOPUINYECKOTO JIMIA B CPOK HE Mo3/aHee 3 pabouyux JHEH ¢ AaThl rOCYJapCTBEHHOM
pErucTpauuy TaKux U3MEHEHU;

o obecrnieuenue ayrearudukanuu [lorpedurens ¢ ucnons3oBanrem ECUA s
paboTsl B JInunoMm kabuHerte;

o IPOBE/ICHHE IPOBEPOK U MOATBEPKICHUE BO300HOBJICHHUS
paborocniocoOHOCTH yciyru Ha OObeKTe mocie 3apepuieHus: padot Mcnomuurens mno
TT.

6. Ilopsimok perucrTpanuu, 00padOTKN U 3aKPHITHS 00pPaleHU

6.1. OOpawenus Ilorpedureneld B TEXHUYECKYIO MOIAEPKKY McmoaHuTens
TIOCPEICTBOM DIIEKTPOHHOM MOYTHI U 1O Telle(hoHy:

6.1.1. O6s3aTenbHBIC TaHHBIC PU PETUCTPAIIN OOPAIICHUS:
Nudopmarus 06 00beKTe M KOHTAKTHBIC TaHHBIC:
MOJIHOE HAaMMEHOBaHNE 00pa30BaTEILHON OpraHU3allnu;
reorpapuyeckuii aagpec OObEKTa;

®MO wu koHTakTHbie gaHHBbIC (TemedoH, dacKTpoHHas mouta) [loTpebuTens Ha
OO0OBeKTE;

[Toapo6HOE onMcanue IPOOIEMBI:

Jdara 1 BpEMs BOZHHUKHOBCHH HpO6H€MBI,



® TPU3HAKU NPOSBICHUS HEUCIIPABHOCTU U KPUTUYHOCTD BIIHSIHUS;
Hanuyne snekrponuTanus:

e Ha O0nekre [loTpeduTens;

® Ha OKOHEYHOM 000pynoBanuu [loTpeOurens.

6.1.2. BcnomoraTenbHble  JaHHbIE ~ MPU  PETUCTpallMM  OOpalleHus
(IIpenoCTABIISIIOTCS 110 BO3MOXKHOCTH):

° pe3ynbTaThl MEPBUYHON AMarHOCTUKH (ping, trace) ¢ ykasanuem [P-aapeca
o0opynoBanus [lotpeOurens (mpu X HAIUYUN);

o pe3yIbTaThl OTKPHITHS HYKHBIX PECYPCOB;
J uHpOpManrs O BHEIIHEH WHAWKAIMKA Ha oOopyaoBaHuu Vcmomnutens u
[ToTpeduTens;

o uH(popmanus o nepesarpyske ooopyaosanus Ucnonuurens u [lotpedurens.

6.1.3. Texnuueckass nojaep:kka VCHonHUTENs perucTpupyer oOpalleHue H
coobmraer IloTpedutento HOoMep 3apeructpupoBanHoro TT W mpucrtymaer K ero
pemienuto. Ecnu oOpailieHre TOCTYNUJIO TO 3JIEKTPOHHOM MMOYTe, TeXHHYecKas
noajaep:kka Mcnomuurens He Mo3AHeE yeM uepe3 15 MUHYT ¢ MOMEHTa NOCTYIUICHHS
oOpamenust coobmaer [lorpedbutento Homep 3apeructpupoBanHoro TT. Eciu Ha
MomeHT obparmieHust [lorpeburens yxe oTkpeiT TT Ha ocHOBaHMHM WHGOPMAIH U3
Kommonenta «Monutopunr», HOBeIM TT He peructpupyercs, I[lorpedurento
cooO1aercst Homep panee co3ganHoro TT.

B cnyuae, ecnu IloTpebureneM mo 3JI€KTPOHHOM MOYTE HE MPEAOCTABIICHBI
o0s13aTenbHbIE JAHHBIE, TO 3asIBKA HE IPUHUMAETCS U OTIPABIISETCS OTBETHOE TUCHMO
¢ uHpopMmalMel o HEOoOXOAMMOCTH MPEJOCTAaBUTh HEAOCTAIOIIME JaHHbIC IS
3aBeneHus TT.

6.1.4. [lepnon HEZOCTYNMHOCTH YCIYyrW WM yXYZALICHHS KadyecTBa YCIYTH B
paMkax PernmameHnrta yuyuThIBaeTcsi ¢ MoOMeHTa peructpanuu obpamenus (TT) ot
[ToTpeOurens B TexHUYeCKyro noanepxky Mcnomuurens no cpoka nepenaun TT Ha
noATBepkAcHUE paboTocnocoOHOocTH yeayru (ctaryc «Pemeno»). B cimydae, eciu
[ToTpeOurens He MOATBEPKIAAET BO30OHOBIEHHE paboTocriocooHoCcTH yeiyru, To TT
BO3Bpaiaercs B padoty Mcnonnurento, u Bpemst padotsl 1o TT Bo300HOBIISIETCS.

6.1.5. Ilocne nonyuenus TT u npoBeaeHus: npoepku VCoJIHUTENb TPOBOJAUT
JMarHOCTHKY, JIOKAJIU3AUIO U ycTpaHeHue mpooiemsl. [locne ycTpanenus npooieMsl
HUcnonuurens nepesomautr TT B craryc «Pemeno» ¢ OT4ETOM O BOCCTaHOBJIEHUU
yCIyru, a Takxke nonydaeT u ¢ukcupyer B TT moarBepxknenue I[loTpedurens o
BOCCTaHOBJICHHH PAa0OTOCIIOCOOHOCTH M CTaOMIBHOCTH (DYHKIIMOHHPOBAHUS YCIIYTH,



JOCTYITHOCTH pecypcoB ceTh « MHTepHeT», TOCTaTOYHOCTH OKa3aHHON KOHCYJIbTAIUU
u 3akpeiBaeT TT. B cinydae ecnu HET BO3MOMKHOCTH MOJYYUTh OOpPaTHYIO CBSI3b OT
[ToTpeburens o paborocnocobHocTH yeiyru, Mcnomautens nepeBogut TT B cratyc
«Pemeno» u 3akppiBaet TT ¢ COOTBETCTBYHOIIMMU KOMMEHTAPUSIMU.

6.1.5.1. B Tex cmywasx, xorma VcmomHuTens MPOBOAUT pabOTHI IO
BOCCTAHOBJICHHIO YCIYTH C BbIe3IOM Ha 00bekT [loTpeburens, moanuceiBaeTcs AKT
npoBepku padorocnocooHocTu Yciyru (nmo dhopme Ipunoxenus 1 k Pernamenrty) u
npukiaabiBaercs B TT ¢ ykazanueM tuna paboT U 30HbI OTBETCTBEHHOCTH. AKT MOKET
OBITh IOJNKCAH B 3JIEKTPOHHOU (popme.

6.1.5.2. PaboTsl ¢ BbIe310M €O cTOpOHBI VcronHUTENNS HA MarucTpalibHbIe
WiIn  BeImiecTosimue  y3ibl/00bekTel BOJIC ¢ 1enpio NpoBeIeHHUs aBapUHHO-
BOCCTaHOBUTENBHBIX paboT ¢ [lorpedbutenem He aktupyrorcs. Madopmarms o padbortax
¢ukcupyercs Mcnonaurenem B TT ¢ 006s3aTenbHBIM YKa3aHUEM, YTO BOCCTAHOBIICHUE
IPOBOJMIIOCH HA BBILIECTOSIINX Yy3nax/o0bexTax BOJIC.

6.1.6. Texnuueckas noanepxkka Hcenonnutens mnocie otpadbotkun TT 1o
oOpaleHusIM, OCTaBJIeHHBIM MO Tenedony, cBsa3biBaeTcs ¢ [loTpedureneM, ykazaHHbIM
KaK KOHTakKT MpU OOpalieHuu JUO0 adbTEPHATHUBHBIM KOHTAKTOM, €CJIIM TaKOBOU
ykazan B 1T, mnomydaer oOpaTHYH CBsi3b 00 YCTpaHEHHH MPOOIEMBI,
3auKCUpPOBAHHOM TTpU oOpareHuu, u 3akpeiBaeT 1T 1100 Bo3Bpalaer ero 0opaTHoO
B paboTy.

B ciywae oOpaiieHuss 1O 3JEKTPOHHOW IMOYTE TEXHHYECKass NOAJEpKKa
Wcnonaurens HanpaBiisieT TUCbMEHHOE YBEJOMIIEHHUE 00 YCTPAaHEHUH HEUCITPABHOCTH
Ha OoJekTpoHHBIM anpec [lorpeburtens (ununmatopa TT), mnapamnenbHo mpu
HEOOXOJUMOCTH YCTHO UH(POPMUPYET:

o Homepe TT;

O IPUYMHAX HEUCIIPABHOCTU U NPEANPUHATHIX TCUCTBUSIX;
0 30HaX OTBETCTBEHHOCTH;

O BPEMEHU BOCCTAHOBJICHUS.

B Teuenue 24 yacoB ¢ MOMEHTa MOJY4YEHHUS YBEIOMIICHHS OO0 YCTpaHEHUU
HEHCIIPABHOCTH 10 aJIpECy AJIEKTPOHHOM IMOYTHI, OCTABIEHHOMY Ipu peructpauuu 1T,
[loTpeOurens myTeM OTIPAaBKM OTBETHOIO COOOIIEHHMS Ha 3JIEKTPOHHBIN aJpec
TEXHUYECKOU nojaepku VcnoaHuTeNs peoCcTaBIIsieT MOATBEPKICHUE YCTPAHEHUS
HEUCIPAaBHOCTH WM WHGOPMHUPYET TEXHUYECKY mnoaaepxky HWcnoaHutens o
IPUYMHAX OTKa3a B IOATBEPXKICHUM YCTPAaHEHUs HEHCNPAaBHOCTU. B ciydae
HenpenocrasieHus IlorpeOureneM MOATBEPKACHUS WIM OTKa3a B MOATBEPKACHUU
YCTpAaHEHHUs] HEUCIPABHOCTU B TeUYeHHE 24 4acoB C MOMEHTa WH(OPMUPOBAHMS



[ToTpeOuTenss HEUCHPABHOCTh CYUTAETCS YCTpaHEHHOHM mno ymonyaHuto u TT
3aKpbIBACTCS.

6.1.7. B ciayJae, ecim o pe3yabpTaram yCTpaHEHUs
HEUCITPaBHOCTH/TIPOBEICHUS] aHATUTUKKA 3aUKCUPOBAH WHOUM XapakTep MpoOieMbl,
yem nipu oTKpeITHH TT 1o o6pamenuto [lorpedburens, npuopurer o TT MOXKeET ObITH
U3MEHEH, C YUeTOM Mody4yeHHOU McnomHuTeneM akTyanbHON nHpOpMauy.

6.1.8. IIpuoputersl U BpeMsi BOCCTAHOBJICHHS] paOOTOCIIOCOOHOCTH Y CIIYT IS
[ToTpebuTeneil onpeaensoTcss B COOTBETCTBUU C ycaoBusiMu KoHTpakra.

6.1.9. B xome mpoBeleHUS BOCCTaHOBUTENBHBIX pador McmomHurtenb
npuocranasiuBaeT padotsl ¢ TT B crneayromux ciayyasx:

6.1.9.1. eciim B xone pemenus TT Tlorpebutens HE MOXET 00ECHEUYUTH
noctyn coTpyanukoB Mcmonuurens Ha OObeKT B 3ampaiirBaeMble McnonHurenem
CPOKH;

6.1.9.2. ecnu B xone pemenus TT Mcnomaurenem HanmpapisieTcsl 3ampoc
[ToTpebutento 0 JOMOJHUTENBHOW MPOBEPKE PpabOTOCIMOCOOHOCTH  CHUCTEM
XKu3HeoOecneueHus: 000pyaoBaHUs (IJEKTPONUTAHUE, KOHJIWLIMOHUPOBAHUE) Ha
o0wekTte [loTpedurens B ciayyae OTCYTCTBUA MOAOOHON nHpopManuu mipu caaye TT
WcnonauTtento iy nosiBIEHUN JOMOTHUTENBHBIX 000CHOBAaHHBIX MOJA03PEHUN HA ATY
IpUYUHY HepaboToCcocOOHOCTH Y Cyru B pamkax jokanuzaiuu 1T,

6.1.9.3. eciu B xojae peumenus: TT McnonHuTenem HampaBisieTCsl 3alpoc
[ToTpeburenio Ha MPOBEACHUE MOMOTHUTEIHHOW IWArHOCTUKA Ha OOOPYIOBaHHUH
[ToTpeOurens ayig nokanu3zauuu npuauHsl TT;

6.1.9.4. ectu B xone pemeHns 1T He ynaercs NOJy4YUTh OTBET OT
[ToTpeOutenss Ha 3ampoc O MPETOCTABICHUM JOMOJHUTENbHON WHGbOpMaIuy, 0o
HEBO3MOXHO cBsizathesi ¢ [lorpebutenem. [lpu stom mo kaxaomy koHTakTy B TT
OCTABJISIETCSI KOMMEHTApUHA C YKa3aHUEM BpPEMEHHM HCXOJALIEr0 3BOHKA WIH
BJIO’KEHHEM OTIIPaBIEHHOIO MUChMA.

6.1.10. IIpuocranonenue padotsl ¢ TT B ciayyasx, yka3aHHbIX B 1. 6.1.9
PernamenTa, ocymectBigercs HMcnoaHuTenemM Ha  BpeMs — NPEAOCTaBIICHUS
[ToTpebuteneM COOTBETCTBYIOIIUX JONYCKOB Ha OOBEKT, IOMOJHUTEIHHOMN
uHpopmaiuu, BeinmoigHeHus: IloTpeOurenem HeoOxomaumblix mnsg  pemeHus TT
MIPOBEPOK, JUATHOCTUKH 000PYA0BAHMUS.

B cayuasx, ykazanHbeix B nyHkTax 6.1.9.3, 6.1.9.4 Pernamenra, McnonHuTenb
MOATBEPKAAET TOCTYIHOCTh KPUNTOMAPIIPYTU3ATOPa, YCTAHOBIEHHOTO HA OO0BEKTE
myTeM MpPOBEACHUs yJalleHHOW nuarHocTuku (ping [P-ampeca numo3za) u ¢ukcupyer
pe3ynbTar TUarHocTuku B TT.



B cnywasx, ykazanHeix B nyHkKTrax 6.1.9.1, 6.1.9.2, 6.1.9.3 Permamenra,
Ucnonuutens ¢ukcupyer B TT OUO u npomxuocts IloTpeburtens, npuyuny
IIPUOCTAHOBKH.

6.1.11. Bpemsa npuocranosinenus TT no npuunHe, HAXOISIIEHCS B 30HE
OTBETCTBEHHOCTH [loTpebutens, BblUMTaeTCS W3 BpeMeHu pemeHus 1T
Ucnonuurenem, 3a HCKIIOUYEHUEM CIy4aeB, KOrJla B pE3yJbTaTe IMArHOCTUKU
npoOJieMa yCTaHOBJIEHA B 30HE OTBETCTBEHHOCTH Mcnonuurens, u nmpuoctaHoBka TT
MPOU3BOJIUJIACH HA TEPUOJ MPOBEACHUS MeponpusTuii Ha ctopoHe I[loTpebutens,
MIPOBEJICHNE KOTOPBIX HE UMEJIO OTHOIIEHHUS K XapaKTepy aBapuu.

6.1.12. Ucnonnutens mnepeBoaut TT B 30HY OTBETCTBEHHOCTH
[ToTpeOutens B ciyyasx, €ciu:

- IO pe3yJibTaTraM JIOKadu3aluu U yctpaHeHus TT COBMECTHBIMHU AEHCTBUSIMU
BBISIBJICH (paKT MPHYHHBI IPOOJIEMBI B 30HE OTBETCTBEHHOCTH IloTpeduTens;

- npo6iiema Obuia cBsizaHa ¢ JoctynHocThio UC, npucoenunennoit k ECITJ] nimn
ee DJIeMEHTaMH, W B XOje TNpoBepku lcmomHuTeneM yCTaHOBIEHO OTCYTCTBUE
npoOieM, JIeKaluX B 30HE OTBETCTBEHHOCTH McmomamTens (ImpocTaBiIsIeTCS
cnenyronuit mudp 3akpeitus: 30 [Horpedutens (Ipodaema ¢ UC).

6.1.12.1. B ciyuae, Korjga npoBepKa YCIYrd OCYIIECTBISJIACH C BBIE3IOM
Ucnonuurens Ha O6bekT IloTpeduTens, moamuchiBacTCs ABYCTOPOHHUN AKT (110
dopwme [Ipunoxenus 1 k Pernmamenty) u npuxnaasiBaercs B TT.

6.1.12.2.  Ecnm npoBepka ocymiecTBisiiach ynaieHHo, B TT HMcnonnurens
MPUKJIAJIbIBACT UHGOPMAIHIO O BHIMOJHEHHON TUarHOCTHUKE:

o ping [IP-agpeca kpunroMapupyTHU3aTopa;
° O®UO IloTpeburens U NPUYUHY TIEPEBOJIa B 30HY OTBETCTBEHHOCTH
[ToTpeburens.

B cayuasx ¢ mpobiaemamu UC, TpeOyercs NpUIOKUTH PE3YIbTaThl MPOBEPKHU
cereBoil uHGpacTpykTypsbl. Hanmpumep, BoiBo1 kKoMaHAbl ping 10 C ¢ o6opynoBanus
Wcnonnurens; pe3ynbrarbl TpaccupoBku g0 wuHTepdeiica WMC u  nposepku
JOCTYITHOCTH IOpTa pecypcea.

B cnyuae, ecnu [loTpeOuTtens He coryiaceH ¢ pe3yibTaTaMiu yAaJeHHOW IPOBEPKU
noctynHoctd kK MIC unm ee sanementam Ha O0bekTe, McnoaHUTENs cOBEpIIAET BbIE3]
Ha OObexT I[loTpebutens musg AeMOHCTpaMu PaOdOTOCTIOCOOHOCTH YCIYyTH C
oOopynoBanusi VcnomHUTENnss ¥ MOAMUCHIBACTCS IBYCTOPOHHUM AKT (o dopme
[Ipunoxenus 1 x Pernamenty) u npuxnansiBaerca K TT.

6.1.12.3. B cinyuasx, korja Ha 3Tarne perucrpanuu oopaienus [lorpeduresns
TeXHUYeCKass noxanepkka HMcnomHurens @ukcupyer kamo0y Ha IOJHYIO



HEJOCTYIHOCTb WJIM YXYAIICHHE KaueCTBa OKa3bIBAEMO YCIYTH, a B X0/1€ OOILEHHUS C
[ToTrpeOutenemM BBISICHWIOCH, 4YTO MJiA MOJYYEHHUS YCIyTH HEO0OXOAMMO ObLIO
COBEPIIUTH AEUCTBUS cO cTOpoHBI [loTpebuTens u (wnu) 3akazuuka U (WJIM) UHOTO
JYLA, HE Jiexalmue B 30HE oTBeTcTBeHHOCTHM Hcemomnurensa, TT 3akpsiBaercs c
dbopmynupoBkoit «IIpoBenena ynamnenHas auarHoctuka. [IpoGrem ¢ yciayramu
cBsi3u/cepBUCcOM He 3adukcupoBaHo/Oka3zaHa KOHCYJIbTAIMs, IpH 3TOM B camoMm TT
3aukcupoBaHa HWHQOpMAIMs O  KOHKPETHBIX JCHUCTBUS, MPUBEAININX K
MOJIOKATEIIBHOMY JTOCTHMKEHHIO pe3yJbTara. TexHuueckas noaaepxka Menomaurens
oOs3aTenbHO Tpu  3akpbiTul  TT moaTBepkIaeT MAaHHYIO HHGOPMALMIO OT
[ToTpebuTens.

6.1.12.4.  Ecnu B xone paboT ycraHaBiuBaercs, uto B TT oTcyTcTByeT
uHdopmaIms, HeoOXoaumas ISl ajdbHEeHIel paboThl B paMKax oOparieHus, 1u0o
orcyTcTBYyeT OoTBET OT IloTpedurens Ha 3ampoc MPEAOCTaBICHUE TOMOJHUTEIBHOM
uHpopmanuu HcnonHuTenb camMocTOATENbHO CBsA3bIBaeTcs ¢ Ilorpebutenem
(MpUOPUTETHO MCHOJIb3YsI KOHTAKTHBIA TENEPOH, T.K. 3TO 00ECHEeYUT HAUOONIBIIYIO
CKOPOCTb TOJY4Y€HUsI HEOOXOAMMBIX HaHHBIX). [Ipy HEBO3MOXXHOCTU CBSI3aThCA C
[TorpeOurenem B Tedenne 3-x pa3z ¢ nepuoandHocteio 30 munyt TT
IPUOCTAHABIIUBACTCS C COOTBETCTBYIOIIMMU KOMMEHTapUsIMU 00 OTCYTCTBHUH
HEe0oOX0oMMMON MH(POPMAIIUK JIJIs PEUIeHUsT OOpallleHUus WM OTCYTCTBUS KOHTAaKTa C
[Torpeburenem. Ilpu aTom no kaxaomy KoHTakTy B TT ocTaBiisieTcss KOMMEHTapHid ¢
YKa3aHHEM BPEMEHHM HMCXOALIErO 3BOHKA WM BJIOKEHHUEM OTIIPABJICHHOIO MHChMA.
IIpu manom SLA (MeHble 3 4YacoB) MHTEPBAT MEXIY 3BOHKAMHU YMEHBIIIAETCS
npornopuronanbHo. TT mepeBoauTCcss Ha aBTONOATBEPXKACHUE € (OPMYIUPOBKOM
«13: OtcyrcTBHE HEOOXOIUMOM JOTOTHUTENBHOU HH(POPMAIIMK CO CTOPOHBI KIIMEHTA
U1 nanbHeimero nposeaeHus ABP/aer oGpatHoit cBsizm». Takoit TT cumraercs
HAXOJISAITUMCS B 30HE OTBETCTBEHHOCTH [loTpebuTens.

B urore no pesynbraTam JIoOKanu3auuu U ycrpaneHus 1T, korga COBMECTHBIMU
neiictBusiMiu CTOPOH BBISIBIICH (DAKT MPHUUMHBI MPOOJIEMBbI B 30HE OTBETCTBEHHOCTH
[HoTpeburens nu/unu UC, npobiieMbl CUUTAIOTCA HAXOASIIUMHUCS MOJHOCTBHIO B 30HE
OTBETCTBEHHOCTH [loTpebuTens u He y4acTBYIOT B JaJIbHEWILIEH CBEPKE MPOCTOEB.

Taxxe mo 3anpocy 3akazuuka McnomHutenbs npeaocTaBisieT AKT yJIal€eHHOMN
nuarHoctuku  (mo  ¢opme Ilpwioxenuss 2 k PernameHry), mNoAmMcaHHBIN
npenacrasuresieM Mcnomuutens u coaepxkamuii ®MO u KOHTaKTHBIE JaHHbBIC
[ToTpeburens, moarBepauBiiero 3akpoitue TT.

6.1.13. HewncrpaBHOCTh cuMTaeTCs YCTPAHEHHOW, KOrja Yciayra rotoBa K
SKCIUTyaTalul ® €€ JKCIUTyaTallMOHHBIE  XapaKTEPUCTHKH  COOTBETCTBYIOT
yCTaHOBJICHHBIM B paMkax KoHTpakTa mapamerpam.



6.1.14. BpemeneM BOCCTaHOBIIEHUS TapaMETPOB Y CIIYTH CYUTAETCS BPEMSI
(aKTHUEeCKOr0 BOCCTAHOBIIEHUS IKCILTyaTAI[MOHHBIX XapaKTEPUCTUK Y CITYTH.

Hns uenert moacuera Kosdduimenta A0CTymHOCTH YyYUTHIBAeTCS BpeMsi, B
T€YEHUE KOTOPOTO IKCIUTyaTallMOHHBIE XapaKTEPUCTUKHU YCIyTrd ObUIM HApYIICHBI B
30HE OTBETCTBEHHOCTH VcrionHuTENs1, @ UMEHHO:

o [Tonnoe orcyrcrBue nocryna k cetu ECIIJ] (mpu onpeneneHun OTCyTCTBUS
nocryna k cetu ECIIJ] B pamkax ¢yHkunonupoBanusi Komnonenta « MOHUTOPUHI
IPUMEHSETCS OPSAJOK, onMcaHHbId B 1 7.1 Pernamenta);

o [lepuonnueckne npepblBaHUS B NPEIOCTABICHUM YCIYrM (MHTEpBabI
HEOKAa3aHMUs YCIyIH, CBSI3aHHBbIE C €€ NEpPHOJUYECKON HEAOCTYNHOCTHIO) (TIpH
onpeneneHun orcyrctBus gocryna k cetu ECIIJl B pamMkax (QpyHKIMOHHpPOBaHHUS
Komnonenta «MOHUTOpPUHI» NpPUMEHSETCA TMOPSAAOK, ONMCaHHBIA B 1 7.1
Pernamenra);

o Hapyienne paboTocrmocoOHOCTH YCIyrd KOHTEHTHOM (puibTpanuu Ha BceX
APM y4eHuKoB B 00pa3oBaTebHON OpraHU3allNy;

o [IpumeHeHne KOHTEHTHOW (UIbTpallMM Ha BceX KommbloTepax, APM
aMUHUCTPATUBHO-XO3MCTBEHHOTO COCTaBa 00pa30BaTEIbHON OpraHU3aIiH.

6.2. TT, aBTOMaTW4ecKue CO3JaHHBIC IO COOBITUSIM, IIOJTYUYCHHBIM OT
KomnonenTta « MOHUTOPHUHTY:

6.2.1. Peructparmuss TT mpoucXOoAUT aBTOMATHYECKHM MPH HEAOCTYIMHOCTH
obopynoBanus Mcnomaurens Ha OObeKTeE.

6.2.2. UcnionHuTENh NPOBOAUT JUATHOCTUKY, JIOKAJIU3ALHUIO W YCTPAHEHHE
npobnemel. B ciydae Beie3ga Ha oObekT McmomauTeNns pyKOBOACTBYETCS 1. 6.1.5.1,
6.1.5.2 Pernamenta; npuocranoBka TT ocyiiecTBigeTcs B mopsake cormacHo n. 6.1.9
PernameHnra; mo pesysbraram JIOKadu3aluu U ycTpaneHus TT, Korja COBMECTHBIMHU
NEUCTBUAMM BBISIBJIEH (AKT MOPUYMHBI MpPoOJEeMbl B 30HE OTBETCTBEHHOCTH
[Torpebutens, Ucnoaaurens pykoBoacTByercs n. 6.1.12 Pernamenra.

6.2.3. UctionHUTEIL  CaMOCTOATENBHO  CBA3bIBaeTcss ¢ [lorpeburenem
(MPUOPHUTETHO MCTIONB3YSI KOHTAKTHBIA TENEPOH, T.K. 3TO 00ECIEYUT HANOOIBIIYIO
CKOPOCTh TIOyYEHHUS HEOOXOJMMBIX JAaHHBIX) 11 YTOYHEHHUS WHGOpPMAIINH,
HEO0OXOIMMOM ISl TajbHENIIel paboThl:

e JaTa ¥ BpeMsl BOZHUKHOBEHUS IPOOJIEMBI;
® [PU3HAKU NPOSIBIICHUS HEUCIIPABHOCTU U KPUTUYHOCTD BIIUSIHUS;
Hannuue snexkrponuranus:

e Ha oObekTe [loTpeburens;



® Ha OKOHCYHOM O60py,Z[OBaHI/II/I Hcnonnurerns.

6.2.4. [Ipu  oOpamenun IloTpebutenss B  TEXHUYECKYI0  MOMJEPXKKY
Ucnonautens no panee cozmanHomy coobiThio B TT mobaBisieTcs 3aiaHue «3ampoc
kaueHta». Ilocne ycrpanenust mpoOiemsl McmomHutens — CBSI3BIBaeTCS €
[Totpeburenem st MHGOPMUPOBAHUSA O BOCCTAHOBIEHHWH PAaOOTOCTIOCOOHOCTH H
CTaOMIIBHOCTU (DYHKIIMOHUPOBAHUs yCIIyTr 1 3aKkpbiThs TT.

6.2.5. Ecniu mo pe3ynbTaTaM JOKanu3auuu W ycrpaHeHus 1T, koraa
COBMECTHBIMM  J€HCTBUAMH BBbISIBIEH (akT MNpPUYUHBI TOpoOJeMbl B  30HE
orBeTcTBeHHOCTH  [loTpeOutens, a  HUMEHHO: OTCYTCTBUE  CTaOMIIBHOTO
anekTponutaHuss Ha OObBEKTe; PEMOHT WM Iepee3s B JApyroe 3JaHue, - U
opunmanpHOEe yBeqOMJIeHME B aapec lcmomHuTens He HANpaBisIOCh, TO
Ucnonnaurens 3akpeiBaeT TT ¢ 30H0i#1 oTBeTcTBeHHOCTH [loTpedurens.

6.2.6. Ecitm  oOpamenuss IlorpeOutens B TEXHHUYECKYIO  TOAJEPXKKY
WcnonHurens He MOCTyNallo, TO MOCI€ BOCCTAHOBJIEHUH pabOTOCIIOCOOHOCTH YCIyTH
TT 3akpbpIBacTCsi aBTOMATUYECKH.

6.2.7. B cnyudae oaHoBpemeHHOro (opmupoBanuss TT 0 HEZOCTYIHOCTH
Heckobkux OObekTOoB (MaccoBas aBapusi) (opmupyercs oauH maccoBbii TT.
HcnonuuTens MpOBOAUT TUArHOCTHKY, JIOKAIM3ALMIO M yCTpaHeHue npobiemsl. B
clly4ae Bbl€3Ja Ui MPOBEICHUS aBapUITHO-BOCCTAHOBUTENBHBIX padoT cromHuTensb
pykoBoactByeres 1. 6.1.5.1, 6.1.5.2 Permamenra.

6.3. OOpawenus [lorpedbuTteneii, HanpaBiaeHHbIe yepe3 JINUHbIN KaOUHET:

6.3.1. [loTpeOurens MOXET CO37aBaTh aBTOMATHYECKUE OOpalleHus, Mpouas
aBTOpW3allMIO B JMYHOM  KaOWHETe,  pacCroOJOKEHHOM IO  aJpecy:
https://espd.wifi.rt.ru/cabinet. AytenTudukanus noip3oBarenei Jlnanoro kabuHeTa

npousBoautcs ¢ ucnonap3oBanueM ECHA. Tlpu stom yuetnas 3amuch [lotpedutens
nomkHa ObITh comocTtaBieHa B ECHMA ¢ yueTHO# 3amuchio o0Opa3oBaTeIbHOM
OpraHu3aLMH.

6.3.2. C ucnons3zoBanueM JIMUHOro kKaOMHETa MOTYT HAIPABJISITHCS OOpAILIEHUS
1O CIEAYIOIINM TeMaTHUKaM:

e OTkiII0YeHHE KOHTEHTHON (pUIbTpalluy;

e Pasz0nokupoBka MHTEpHET-pECYPCOB;

e Pa3010KMpOBKa IPOrPaMMHOI0 O0ECTIEUEHUS;
e BiuroueHne KOHTEHTHON PUIbTpaLny;

e biokupoBka MHTEpHET-PECYPCOB.


https://espd.wifi.rt.ru/cabinet

Wcnonnurens B COOTBETCTBUM C  MpeaycMOTpeHHbIMH  KoHTpakTOM
HOPMATUBHBIMH CpoKaMu (3-ii TNPUOPUTET) BHOCUT HM3MEHEHUS B IMapaMETpPhI
Onemenrta «KoHTeHTHas QUIBTpaLIUs».

6.3.3. JIonmoaHUTENHHO MOTYT HAIMPaBJIATHCS 0OpaIIeHUs IO TeMATUKAM:
Hecrtabunpnas pabota uHTepHETA;
Hwuskas ckopocTh HHTEPHETA.

HcnonHutens B COOTBETCTBUH C  INpPeaycCMOTpeHHbIMU  KoHTpakTOoM
HOPMATUBHBIMU CPOKAMHU JUIsl JAHHOTO TUIAa oOpaiieHuii (2-i NpuoOpUTeT) MPOBOJAUT
JTUATHOCTHUKY, JTOKAJIU3AIUIO U YCTPAaHEHHUE MPOOIEMBI.

6.3.4. OOMeH 3ampocamMu, KOMMEHTAPUSIMHU U JIOMOJHUTEIFHON HH(pOpMaIHEH
B pamKkax oOparieHus ocymniecTisieTcs B JImanoM kaOuHeTe.

6.3.5. Homep u cratryc TT oroOpaxkaetcst B JInunom kabunere. [locne perenus
3anpoca [loTpedurens nndopmMupoBaHue o pe3yiabTaTax peluieHus! OCYIECTBISETCS B
JInunoM kaOuHETe M MO YKa3aHHBIM B oOpaineHuu koHTakTaM. [loTpeOutenio B
JInuHoM kaOUHETE JOCTYITHA BO3MOXKHOCTh OLIEHKH oTpaboTanHbIX TT.

6.3.6. [Ipu orcyrcTtBuu oTBeta co ctopoHbl [lorpedbutens TT MoxeTr OBITH
3aKPBIT AaBTOMATUYECKHU:

- B cirydae HernpeaoctaBienus [lotpedurenem qonoaHUuTeNbHOM HHGOPMAITIT —
B TeueHue 120 yacos;

- B ciydae HemnpenocTtaBieHust [loTpebuTteneM MOATBEPKICHUS WA OTKa3a B
MOATBEPKACHUU YCTPAaHECHHUS HEUCIPABHOCTU — B T€YEHHUE 72 4acOB C MOMEHTA
undopmupoBanust [loTpedurtenss HEUCHPABHOCTh CUUTAETCA YCTPAHEHHOW TIO
ymonyanuto u TT 3akpeiBaercs.

7. Tlopsinok (pOpMHUPOBAHMS M NPEIOCTABJEHUS 3aKA3UYUKY OTYETHOCTH I10
oOpamenusm IlorpedureJieii 0 kayecTBe yCJayr CBA3U

7.1. HcnoaHuTenb  MPENOCTaBIsCT  3aKa3uukKy B  COOTBETCTBUU  C
ycaoBusimMu T3:

- orduer mo wucnonHennto KommnoneHnta «MOHUTOPUHT U oOecriedeHue
O0e3omacHOCTH  CBA3W»  ODlIeMeHT  «MOHUTOPHHT  TIapaMeTpoB  KauyecTBa
npenocTaBisieMbix yciayr» (mo ¢opme I[lpunoxenus 3 xk Permamenty). OTdersl 1o
ucnonHeHno Kommnonenta «MOHUTOpUHT U oOecriedeHue OE€30MaCHOCTH CBS3U»
OneMeHT «MOHUTOPUHT MapamMeTpPOB KayecTBa MPEIOCTABISIEMBIX  yCIYI»



ucnoiyib3ytorcsi McnonnureneMm st yyerta oObeMa okazaHHbIX yciuyr s C30 B
nopsiake, onpeneaceHHoM T3;

- CBOJHBIC AKTHI O ITPCPBIBAHNUU B IIPCAOCTABICHUHN yCJIyr CBJ3H.

PykoBoactBysice MeTonnkon pacyera HOpMaTUBHBIX [TOKA3aTENEH U CTOUMOCTHU
dakTrueckn okazaHHbBIX Ycnmyru cBszu ([Ipunoxenue 4 k Permamenty) 3akazumk
MPOU3BOJIUT PACUETHI COTTACHO ycioBUsM T3.

8. Ilopsaaok onoBenieHNs 0 NIPHUOCTAHOBKE OKA3aHUA Y CJIYT 1JIs IPOBEACHUA
HcnoannTesneM miaHoOBO-NPOPHIAKTHYECKUX PadoT

8.1. Hcnonnutens mpH MPOBEACHUHM IUIAHOBO-MPOPUIAKTUYECKUX PadoT,
CBSA3aHHBIX C TEpEepHIBOM B OKa3aHuM Ycuyr, omnosemaer Ilorpedurens mno
AJICKTPOHHOM TIOYTE HE MEHee ueM 3a 3 (Tpu) paboumx JHS 0 Hadaja MPOBEICHUS
paboT, coo0IIast TPU ITOM:

o NPUYUHY MPOBEACHUS padoT;
o BpEeMs HayaJla 1 OKOHYaHHS padoT;
o @®.1.0. nuna, HapaBUBIIETO COOOIIECHUE.

8.2. HcnonHuTenb npu mepeHoce CPoKoB MPOBEACHUS PadOT UIIU UX OTMEHE
onosemaer 00 3Tom [loTpeduTenst TONOJHUTEIBHO MO ANEKTPOHHOM TOYTE.

8.3. Bce mnnanoBo-npoduiaktuyeckue paboTel Ha ceTu McmomHuTens,
CBSI3aHHBIE C ITIEPEPHIBOM B OKa3aHUU Y CIIYT, JOJKHBI INIAHUPOBATHCS HA BPEMs, KOTJa
ATO MOKET HaHEeCTHU HAaUMEHbBIIHH yiiepo. JlaTa u Bpemsi, ”HTEpBaJI BIUSHUS HAa CEPBUC
yKa3aHbl B ONTOBEILICHUH.

9. HUHpopManmoHHOE B3aMMO/IeCTBUE

9.1. Tlopsgox uHGPOPMAIMOHHOTO  B3aUMOJCHCTBUS  00pa30BaTEIbHBIX
opranuzanuii ¢ Mcnonaurenem u 3aka3uukoMm, B TOM YHCIIE€ MPU MPUOCTAHOBKE U
BO300HOBJIEHUH 00Pa30BaTEIbHON EATEIbHOCTH, epeMenieHnn O0beKkTa Ha HOBBIN
azpec, peopraHu3alyy Wi JUKBUAAUUU 00pa30BaTeIbHON OpraHu3aluy, U3MEHEHUH
ee HaUMEHOBAHUS, OPTraHU3AlMOHHO-NIPABOBONH (OPMBI, CMEHE PYKOBOJIUTEIs
IOPUIMYECKOTr0 JIMIa 00pa3oBaTeIbHOM OopraHnu3anuu npuseneH B [Ipunoxenun 6
Pernamenty.



10.

10. OTBeTCTBEHHOCTH

10.1. McnomHuTenh HE HECET OTBETCTBEHHOCTH II0 aBAPUHHBIM CHUTYAITHSM,
BO3HUKIIUM [0 TPUYMHE OOCTOSATENIbCTB, MPUBEAIINX, IPAMO MJIHM KOCBEHHO,
HaIpuMep, HaBOIHCHM S, TI0JKAPbI, 3eMIICTPSICCHUS, SIIUIEMHIH, BOCHHBIC TICPEBOPOTHI,
TEPPOPUCTUYECKUE AaKThl, TPAKTAHCKHE BOJHEHUS, NPHUKA3bl WJIA HWHBIE AaKTHI
TOCYJapCTBEHHBIX OPTraHOB, K HEBO3MOXHOCTH BBITIONHEHUsT CTOpOHAMHU B3aWMHBIX
00s13aTEIbCTB.

10.2. CtopoHBI HECYT OTBETCTBEHHOCTh JpYyr NEped IpPYyroM IO BCEM
00OCHOBAaHHBIM MPETEH3UsIM, KOTOpBIE CIEIYIOT M3 TOro, 4TO OJIHA U3 CTOPOH
Hapyluja Mnopsi0K B3anMOJICUCTBUS, YCTAHOBJIEHHBIN PernaMmeHTom.



[Ipunoxenue 1
AKT
NMPOBEPKHU PadOTOCIOCOOHOCTH Y CJIYyTH

« _» 20 1.
Bpewms nauana pabot qy MUH.

Az[pec, HanMCHOBAHUC OpraHU3alUNn:

Ne TT (nTTM):

[TorpeOuTtens, B auLe

C OJIHOM CTOpPOHBHI,

(OIKHOCTD, (haMUITHs, UMSI, OTYECTBO)
" IpCACTaBUTCIIb I/ICHOJ'IHI/ITeJ'Iﬂ, B JINIIC

C ApPYro CTOPOHBI,

(OIKHOCTB, (haMUITHsl, UMSI, OTYECTBO)

CocTaBriM HaCTOSIIMI aKT O TOM, YTO ObljIa MPOBEIeHa IPOBEpKa pabOTOCIIOCOOHOCTH Y CIyTH, B
pe3ynbTare KOTOPOH YCTaHOBJIEHO (HY’KHOE OTMETHUTH):

IIprnuunHa He padoOTOCIIOCOOHOCTH Y CIIYTH

Heucnpasrocts Ha CKC/060pynoBanuu [loTpeOuTes

Hapymenue snekrpocHabxeHus Ha 00bekTe/oKoHeUHOM 000pynoBanuu Ilorpedurens

HewucnpaBHocTh Ha 060pynoBannu McnomHuTens

KabenpHas aBapus Ha cetu VcromHUTENIS

HpO6J'IeM HC 06Hapy)KCHO, chyra AOCTYIIHA U OKA3bIBACTCSA € 3aIlaHHBIM Ka4€CTBOM

[TpoBepka goctynHocT/padborocnocooHocTr MC

Hpyroe (yka3aThb)

[Ipumevanusi:

3aKiIoueHue:
[IpuvrHa OTKIIOHEHUS OT 3a/IaHHBIX IMTAPAMETPOB Y CIIYTH HAXOIUTCS B 30He / BHE 30HbI (HE HYKHOE
3a4E€pKHYTh) OTBETCTBEHHOCTU VcrioHUTENS.

Bpewmst okonuanus padot 94 MUH.
[Torpebutens [IpencraBurens Mcnonuurens
(mommu (pacmudpoBka (monrmuc (pacuudpon

(1OJIKHOCTBD) Cbh) MOJIITUCH) (moKHOCTD) b) Ka MOJIIHKCH)



[Ipunoxenue 2

AKT

YnaneHHO# MPpoBePKU Pad0TOCOCOOHOCTH Y CJIYyTH
«_» 20 1.
Bpewms nauana pa6or qq MHH.

A]IpGC, HAaMMCHOBAHUC OpraHU3aluun:

Ne TT (nTTM):

[Ipuuuna oOpateHus:

Pe3y.]'ILTaTBI yHaHeHHOﬁ JUAardHOCTHKH KaHajia:

IIprnuunHa He padoOTOCIIOCOOHOCTH Y CIIYTH

Heucnpasrocts Ha CKC/060pynoBanuu [loTpeOuTes

Hapymenue snekrpocHabxeHus Ha 00bekTe/oKoHeUHOM 000pynoBanuu Ilorpedurens

OTtcyTcTBHE HEOOXOIUMOH TOTIOHUTENFHOW HHPOPMALIUU co cTopoHbl [loTpedurens s
nanpHenero nposeneanss ABP/HeT oOpaTHOM cBsI3n

Hp06JICM HC 06Hapy>KeHo, chyra JOCTYIIHA U OKAa3bIBACTCA C 3a/JTaHHBIM Ka4Y€CTBOM

[Ipo6nema ¢ UC

Hpyroe (yka3athb)

[HoTpebutens, cornacoBaBumii 3akpsitue TT:

(OIKHOCTD, (GaMUITHSL, UM, OTYECTBO)

3aKIro4YeHue:
[IprunHa OTKIIOHEHHS OT 33JAHHBIX MapamMeTpPOB Y CIYTM HAXOAUTCA BHE 30HbI OTBETCTBEHHOCTH
Hcnomuurens.

Bpewmst okonuanus padot gy MUH.

[Ipencrasurens Mcnonaurens

(moamuc (pactuudpon
(TOMKHOCTD) b) Ka MOJTNCH)



[Tpunoxenue 3

Otuer B Ta01uuHOM Buae Kommonenra Ycayru cBsisu « MOHUTOPHHT 1 o0ecniedeHre 0€30MACHOCTH CBSI3H» JJIEeMEHT
«MOHUTOPHHI AaPpaMeTPOB KauecTBa NMPeJ0CTaBIsIeMbIX YCIyD» *

Me Bpems
CTH P O0wee
nepepsbl
oe axTuy
Bpem BOB,
Bpe Mect Bpems eckoe
b BbI3BaH Ion
Hara M HOe Bpems NpoBeIeH! BpeMs Bpems
Ne B A IMonnoe Tu Tun BO3HUKH Ha4 Jdara BpeM He0CT oreyr f HBIX mepepel  mpuoer Y ot
Ne  Oo6be A Cy0 Hacen P Oomast AOCTY  erBn padora pep P ue
W1 pec HaHMeH n OBeHHsI  ajJa  BOCCTaHO | MHOCTH MJIAHOBBIX Ba B AHOBKH
Cob0 kTa bEKT  E€HHOT JUIATeT s Ol MH B by
aB 00 oBanme OO aBapuM  aBa  BJICHHUS  OKOH yeayr B NpoQUIAKT npeacra (B
bIT  KoHT 81 0 . bHOCTH (B 30 KU
ap bek O0bekT Bbek (c 31oii pu aBapul  YaHHU Hepalo HYECKHX BJICHUH  padoun
Ul pakT P®  nyHKkT aBapuu pado Moab3o DG
HH  Ta a Ta MHHYTBI H (C (MCK) A Jee padort (B yCJayr, X
a a Yyux BaTeJIst (na/u
) 310 aBap BpeMs padouux B qacax)
. yaca (B eT)
i HH yacax) padoun
X) padoun
MH X X yacax
Hyr yacax) (B2)
bl)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
*- B manHoM otyere purcupyrorcs CoObITHs
HapymeHI/Ie JOCTYITHOCTH HCXOI[HBIC MCTPUKH, ITOJYUCHHBIC B PE3YJIBTATE TECTOB, HHTCPIIPETUPYIOTCA KaK HE IIPOXOKACHUE TECTOBBIX ITAKETOB B 100%
Yenyru 00bEME B paMKax OJIHOTO U3MEPEHHSI.

3amepbl BemonHsAOTCA ofHoBpeMeHHO 10 ACK OOwexta m 1o Kpunromumosza storo ke OObeKTa H, OTAENBHO, 10
Kpunromnutosa storo xe O0bexTa

Hapymennem nocrynmHocTH Yceiayru OyIOyT cUMTaThCsl Pe3yJbTaThl TeCTOB ¢ He mpoxoxnaeHueMm 100% makeTtoB g0 o6omx
YCTPOWCTB MM HenocTynHocTh Kpunromnmtoza. ClieHapuM ONpeaesieHus] HapyIIeHUsl JOCTYITHOCTH Y CIYTH OIpeNeNsIoTCs
MyTEM HMCIOIb30BaHMUs BTOPUYHON Kiaccupukanuu coobiTus. [locne nepBuuHON perucTpauy He IPOXOXKACHHS TaKeTOB (Ha
IByX ycrpoiicTBax O0beKTa min, 0T1esIbHO, KpunTonnitosa), mpoucxoniT JONOJHUTEIBHBIE I0CIEI0BATENbHbBIE H3MEPEHNUS C
TaKUM K€ pe3yJbTaTOM, U3MEPUTEIbHBIN UK He n3MeHsieTcsl. COOBITHE CUMTAETCS COCTOSBIIUMCS CO BPEMEHH TOTy4EHHS
4eTBEPTOro u3MepeHus (¢ 31-MUHYTHI) C Pe3yNbTaTOM HE MPOXOXKIACHUS TeCTOBBIX makeToB B 100% o0béme. Ecau ogHo u3
YeThIpeX M3MEpPEHHH MoKa3ano pe3ynbraT oTmuyHbld oT 100% moTeph TECTOBBIX NAKETOB Ha OOOMX YCTPOWCTBAX WIIH




Kpunronumo3a, HO 3apUKCHpPOBANO HAapyNICHHWE MOPOTOBOTO 3HAYEHHsS IOTEPHU IAKETOB, TAKOW TECT HE MOXKET OBITh
KJ1acCu(UIMPOBaH, KaK HApyLUICHUE JOCTYITHOCTH.S




[Tpunoxenue 4

MeToauka

pacdeTa HOPpMATHUBHBIX noxkasareJjieii 1 CTOMMOCTH (l)aKTl’I‘IeCKI/I OKa3aHHbIX

Ycayru cBs3u

eaun u 3apaumn

Meroauka sSBIsE€TCS OCHOBOM UCIIOJIHEHUS yCIOBUM 13 B 4acTH pelieHus
CHEAYIOLIMX 3a]1ay:

1.1 Onpenenenue nopsiaka pacuyeToB MoKa3aTeyied KayeCTBA OKa3aHUs yCIIyT
(dbopmyib).

1.2 Onpenenenue nopsaka oriaTel 3a PaKTUYECKU OKa3aHHBIC Y CIYTH CBS3U Ha
ocHOoBaHuHU 0T4yeTOB KOoMnoneHTa « MOHUTOPUHD Y.

OnpenesieHne NPUHALIEKHOCTH 30HbI 0TBeTcTBeHHOCTH TT, Bpemenn B2 s
pacuera nmokasareJiei, npexycMorpeHnbix T3

2.1. HIngpsl 3akpeiTus (I3)

Ha ocnoBanuu Pernamenrta copmuponansl 1113 (Tabnuia Nel), onpenensroniue:
[TpuHAIIKHOCTH 30HBI OTBETCTBEHHOCTH K XapaKTepy HEUCTIPABHOCTH
Momudukarop SLA

Onucanue Npou3BeIEHHBIX padoT TMOO ONMCaHKEe MPUIMH HEPAOOTOCTIOCOOHOCTH,

JIEXKAIMX HE B 30HE OTBETCTBEHHOCTH M coHUATENA.
Tab6auma Nel

N9|

[Tudpse! 3aKpeITHS

30Ha O0TBETCTBEHHOCTH M CcromHuTe s

1. | 119: Bele3a: 3amena BciomorateabHoro ooopyaoBanusi (SLA +48 yacon)

2. | I3: Beie3a: 3ameHa/HacTpoiika y3J10BOro 000py/I0BaHUS - MACcCOBasi aBapHusl
(SLA +48 gacon)

3. | 19: Beiezn: Kabenpnoe nospexaenue (SLA +48 yacon)

4. | 1I3: Bwiesn: 3amena kanajooOpasyromiero obopymnosanus, KII (SLA +48
4acoB)

3. [12: Beiezq: Ommbka/cO6oit mocne mpomamanus Il Ha BeIIECTOAIEM
obopynoBanuu (SLA +48 4acoB)

6. | L9: THHIIL: Beie3n: 3amena BcromoratenbHoro odopyaosanus (SLA + 9
pabouux Hen)

7. | 1D: THHII: Beie3n: 3ameHa/HacTpoiika y3710BOTO 000pYI0BaHUS - MACCOBasI
aBapust (SLA + 9 pabouux gHe)

8. | 19: THHII: Beie3n: KabenpHoe noBpexaenne (SLA + 9 pabounx qHen)

9. | LD3: THHIL: Beiezn: 3amena kananooOpasyromero odopyaosanus, KII (SLA
+ 9 pabouux gHEl)




Ne

[Tudpse! 3aKpeITHS

10.

119: Kontent dhunptparus. B goctymne oTkazaHno

1.

[02: Konrent d¢unbTpanusa. BoccraHoBieHne pabOTOCIOCOOHOCTH
creruanusupoBanHoro 110

12. | 19: Kontent ¢punbrpanus. Joctyn npenocraBieH

13. | 119: Hactpoiika APM mnocie noaKkiroueHus

14. | 119: Ommbka/c6oii/m3MeHeHHe HACTPOCK HA CETEBOM 000pY0BaHUHU

15. | 119: Bnusiaue Ha aBropusammio ECHUA (Ommubka/cOoii/u3MeHeHne HACTPOEK)
16. | 119: Ommbka/cooit ¢ BnusaueM Ha [10/VipNet/MIC

17.| 19: Ommuobka/cooii nocne nponaaanus 1 Ha BelmecToseM 000pyI0BaHUU
18. | 11D: Pactmupenue IP agpecon

19. | 119: Beiezn: Hactpoiika o6opynoBanusi (SLA +48 yacoB)

20. | I19: Beiezn: Boccranosnenue maru-kopaa (SLA +48 gacos)

21. | 19: THHII:Beieza: Hactpoiika o6opynoBanus (SLA + 9 pabounx maHEi)

22. | 11D2: THHII:Beie3n: Boccranornenue nard-kopaa (SLA + 9 pabouux gHei)

3oHa orBeTcTBeHHOCTHU [loTpebuTens

I[1D: [IlpoBenena ynaneHHas nauarHoctuka. IIpobimem ¢ ycmyramu
cBs3u/cepBucoM He 3adukcupoBano/OkazaHa KOHCYIbTaIus **

2. | ID: IlpoBenena ynaneHHass AuarHoctuka. Ilpobmem ¢ ycmyramu
cBs3u/cepBucoM  He 3aduxcupoBano. IIpobmema ¢ obopymoBaHHeM
TI0JTb30BATEIISI

3. | HL9: OrcyrcTBHEe HEOOXOAUMOMN TOMOJHUTENLHON HHPOPMALIUK CO CTOPOHBI
KJIMEHTA JIJIs JajnbHennero npopeaeHus ABP/HeT obpaTtHOM cBs3H

4. | II9: OrcyTcTBHE MEKTPONUTAHUSI HA O0BEKTE KIMEHTA

5. | LD: THHII: Bwie3n: IlpoBeneHo TectupoBanme ¢ BbIe3noM. [IpoGiem ¢
yCIIyramMmu CBsi3u/cepBUCOM He 3ahukcupoBaHo. (SLA + 9 pabouux nHei)

6. | L3: Beiesn: IlpoBeneHo tectupoBanue c Bbie3noM. [Ipobaem ¢ yciyramu

CBsI3H/cepBUCOM He 3adukcupoBaHo. (SLA +48 gyacoB)

2.2. Onpenenenue sBpemenu B2

C MOMeHTa perucTpanuy 10 MOMEHTa 3aBepiieHust TT mpoXOoauT ATarbl, KOTOPbIC
XapaKTePU3yIOTCS 1aTOW, BPEMEHEM H CTaTyCOM:

- peructpanus TT;

- TMAarHOCTHKA, JIOKAJTU3all1s;

- 3ampoc AOMOTHUTENbHOU nH(popmaruu y [lorpedburens;

- pabouee/Hepabouee Bpemss OOBbEKTa;

- YCTpaHEHHE HEUCIIPABHOCTH, pemienue TT;

- MOJTyYeHUE TTOATBEPKACHUS PaOOTOCTIOCOOHOCTH Y CITYTH CBSI3H;

- 3akpbiTue TT.




Bpewms B2 paccunThiBaeTcs, UCXOs U3 TaHHBIX O KaXXJIOM NEPUOJIE JJIUTEIbHOCTH
BpeMeHHU HaxoxaeHusd 1T Ha TOM WK MHOM JTare.

Bpewmst B2 = (Bpewms 3akpoitust - Bpems Peructparumn) — JlmurenbHOCTs Hepabouero
BpeME€HU — J[IUTENBbHOCTh, B TEUEHHUH KOTOPOM MPOUCXOJIMJI  3aIpocC
TOTOTHUTENbHOU nHpOopMaruu - (Bpems 3akpeitust - Bpems Permenust)

IIpu 3TOM:
Bpewms 3akpeiTus — Bpems Peructparuun = O6iiee Bpems

Bpewms 3akpsitus — Bpemst Petuenus — [lepuon, B reuenun koroporo TT Haxonuiics
Ha TIOJITBEPXKACHUE pabOTOCIIOCOOHOCTH YCITyTH CBSI3H.

Hust TT, xotopsie coznanbl no CoobiTuio oT Komnonentra «Mouutopunr» Bpewms
3akpbITUA=Bpems penieHo (Haiuyus onoseieHust ot Komnonenta « MOHUTOPUHI
CUMTAETCs MOATBEPKACHUEM (paKTa BOCCTAHOBJICHUEM YCIIYTH).

PacuéTt nmokasartesieid HCIOJIHEHHUSI 00513aTEJIbLCTB NIPU OKA3AHUM YCJIYT CBSA3HM H
UX HOPMATUBHBIE 3HAYECHUSA

3.1. [IpaBuaa pacuéra nmokasareJeit

IIpu pacuere Bcex nokasareneit yuntbiBarorcst TT, 3apeructpupoBannbie Ciry k000
TexHuuecko mnonanepxku Mcnomnutenss mno oOpamenuto [loTpebutenss B
cooTBETCTBMM ¢ PernmamenTtom, a takxke TT, 3apernctpupoBaHHbIE aBTOMATHYECKU
Ha ocHoBaHMU CoObiTusi Komnonenta «MOHHUTOPUHI», MPHU YCIOBHH, YTO IO
nanHbeiM TT Obputn 3adukcupoBanbl oopaienus [lorpedurerns.

KoadduimenT goctynHocT Y CJIyTu CBSI3U.

[Ipu onpenenennu ko3hdHUIIMEHTA JOCTYITHOCTH Y CIYTH B OTYETHOM KaJleHIapHOM
Mecsie yUuTbiBatoTcst Tosibko TT, oTHOcsmuecs Kk 1-My unu 2-My MpUOpUTETaM,
HAXOJISAIIUECS B 30HE OTBETCTBEHHOCTH VCHONHHTENs, aTa 3aKpbhITUS KOTOPBIX
OrpaHHYeHa OTYETHBIM KaJICHJapHBIM MecsleM. AJIroput™ pacuéra koddduumenra
JOCTYITHOCTH YCIIYT CBSI3W JUIS OJIHOTO OOBEKTa MpejacTaBieH B paszaene 3.3.1
Meroauku.

O6mmit ko3 durment gocrynHoctu (Kx o0muif) Ay Bcex mMpeaoCcTaBiIsIeMbIX 110
KOHTPAaKTy YCIyr B OTYETHOM KaJICHIApPHOM Mecsle (PacCUMTHIBAECTCS B
COOTBETCTBUM C YycioBusiMu T3). Anroput™m pacuéra ooOmero ko3dduuueHra
JOCTYITHOCTH JUIsl BCEX MPENOCTABISIEMBIX MO KOHTPAKTY YCIYT MPEICTaBIEH B
paznene 3.3.2 Meroauku.

3.3.1. KoaddurmeHt IOCTYymHOCTH YyCIAYr CBSI3UM JJI1  OJHOTO OO0BEKTa B
cootBeTcTBUH C T3.

[Tokazatens «KoadduuueHT HOCTYMHOCTH YCIyr CBSI3U Ui OJHOTO OOBEKTa B
cootBercTBUM ¢ KoHTpakTOM» siBisieTcsi (PYyHKIMEH, ONpeNeeHHOW Ha



o0wvektax Kontpakra u mnoaMuoxkectBax TT B oT4éTHOM Mecsie, B 30HE
OTBETCTBEHHOCTH M CIOMHUTENA, OTHOCAIIMXCA K IIEPBOMY MM BTOPOMY
OpUOpUTETaM, U NPUHUMAET 3HAYCHHE OTHOIICHHUS Pa3HOCTH 24 * KOIUYECTBO
KQJICHIAPHBIX JHEHW OKa3aHWs YCIyr CBA3UM B Mecsue B coorBerctBuu ¢ ['K u
CYMMAapHOI'0 KOJIM4eCTBa pab0YMX 4acOB NEPEPHIBOB MPEIOCTABICHHUS YCIYT CBSI3H,
32 BBIYETOM TEXHOJOTMYECKUX MEPEPHIBOB, K 24 * KOIMYECTBO KaJIEHAAPHBIX THEU
OKa3zaHusi YcCiayr cBsi3u B wMecale B coorBerctBuu ¢ ['K 3a BblueToM
TEXHOJOTUYECKHX MepPePHIBOB, (hopmyna (1).

. 24*]1.-B1(SZO(K);j)-B2(SZO(K);Q(j12rsp))
Kd_SZO(SZO(K);Q({12tsp)) =~z oos (1)
J :

rue:

Kd_SZO — o6o3Hauenue pynkunn «KoaphuuueHT AOCTYMHOCTH YCIYT CBSA3H AJIS
OJTHOTO 00BEKTa B COOTBETCTBUU ¢ KOHTpakTOM»;

Kd_SZO(SZO(K);Q(j12rsp)) — 3nauenne ¢pyukimn «Koaddunmenr qocTymuocTs ycayr
CBSI3U ISl OJTHOTO 00bEeKTa B cOOTBETCTBUU ¢ KoHTpakToM», miig k-oro o0bekTa B j-
OM OTYETHOM MECHIIC;

Q(jl2rsp) — mommHOkecTBO TT mepBOro WM BTOPOrO MPHOPUTETOB B 30HE
OTBETCTBEHHOCTH VICIONTHUTENSA, 3aKPBITHIX B j-bIii OTYETHBIN MECHII,

A — KOIMYECTBO KaJCHAAPHBIX JHEU B j-OM OTYETHOM MECSIIE;

BI(SZO(K);j) — cymMMa pabouuX 4acoB B j-OM OTYETHOM MECSIIE, B TEUCHHUH KOTOPBIX
Ha k-OM 00BEKTE OCYIIECTBISIINCH MPOPUITAKTHUECKHE PAOOTHI M YCIYTH CBSI3U HE
NPE0CTaBISIINCH, HO HE OoJiee 6 4acoB pabouero BpeMeHH;

B2(SZO(K);Q(j12rsp))= zTT[Q(jl2rsp) PB,(SZO(K);TT)-CBIL(SZO(K);TT)right) — cymMMa

pabounx yacoB nposeaeHus padbot mo TT, oTHOCAITMMCS K IEPBOMY MU BTOPOMY
IPUOPUTETAM B 30HE OTBETCTBEHHOCTHU VICIOTHUTENS MO BOCCTAHOBJIEHUIO YCIYT
CBA3M Ha k-0M, 3aKpBITHIX B J-OM OTYETHOM MECSIIE 32 BBHIYETOM pabOyero BpeMeHu
IPUOCTAHOBOK.

PB;(SZO(K);1) — cymma pabounx dacoB mpoBeneHus pabor no TT «TT» Ha SZO_K
3aKPBITBIX B OTYETHOM MECSIIE j, B Yacax;

CBIL;(SZO(K);1) — cymma pabo4YuX 4acoB IPHOCTAHOBOK HCIoaHeHHs pabor mo TT
«TT», Ha SZO_K 3aKpBITHIX B OTYETHOM MECHAIIE |, B Yacax.
10.3.1.1. B cnyuae, ecnu 15t SZO_K B OTYETHOM MECSIIE ] OTCYTCTBYIOT 3aKPBITHIC
TT B 30HE OTBETCTBEHHOCTH VICrIOMHUTENS, OTHOCSIIUECS K IEPBOMY WIIK BTOPOMY
nproputeram, To Kd_SZO(SZO(K);Q(j12rsp))=1.
3.3.2. O6mmii k03PPUUKEHT JOCTYTHOCTH ajisi 00bekTOB KoHTpakTa.
[Tokazarens «OOmWuUA KOAQPUIMEHT OOCTYNMHOCTH mJsi 00beKkToB KoHTpakTay
aBisieTcsl  (yHKUMEH, OmpeAelieHHOM Ha mnoaMHoxectBax 1T, B 30He
OTBETCTBEHHOCTH VICTIONHUTENS,, OTHOCSIIMXCA K TEPBOMY WIA BTOPOMY
IPUOPUTETY, U IPUHUMAET 3HAUCHHE OTHOIIEeHUs KonyecTBa TT moaMHokecTBa K
obmemy konnuecTBy 00bekToB I'K B oTuéTHOM mepuone, popmyia (2).

Zl\i K d_SZO(06bext(K);(j12rsp))
Kty i (Qognerr (TK_j):Q(j12rsp))= —= NUMB_SZO_GK, (2)

Tac:




Kiysuumn — oO03HaueHne ¢GyHKuu «OO0mmi Kod(pQUIIMEHT IJOCTYMHOCTH IS
00bekToB ['K»;

Koo Qopre TK_i)Q(12rsp))  —  3nauenwe dyHkimu «OOmumi ko3 dureHt
JOCTYIHOCTH JUisi 00beKTOB KOHTpakTa» Al COBOKYIHOCTH OOBEKTOB, KOTOPHIM
OKa3bIBAETCS YCIIYyTra B j-OM OTYETHOM MEPUOJIE B COOTBETCTBUU ¢ KOHTpakTOM;

Qosrexr(IKJ) — MHOXKECTBO OOBEKTOB, KOTOPBHIM OKAa3bIBACTCS yCIyra B j-OM
OTYETHOM TIEpUoie B cOOTBEeTCTBUU ¢ KoHTpakTOM;

Q(j12rsp) — moamHOXKeCTBO TT MEpBOro WM BTOPOTO MHPUOPUTETOB B 30HE
OTBETCTBEHHOCTH VcnomHuTeNs, 3aTparuBaroIuX j-blii OTYETHBIN EPUO;
M=NUMB_SZ0O_GK; — koia1uecTBO 00BEKTOB, KOTOPBIM OKa3bIBAETCS YCIyra B j-OM
OTYETHOM IIepuoie B cooTBeTCTBUU ¢ KoHTpakTOM;

K — YUETHBIN UHIEKC O0BEKTA;

M
2 K4 SZO(oGmerr(K):Q(i12rsp) — cymma 3Hauenmii moxasateneii «Kosdbduiment
JOCTYIIHOCTH YCIIyT CBSI3W JJIsI OJHOTO 00bekTa B cooTBeTcTBUH ¢ ['K» s

00BEKTOB, KOTOPHIM OKa3bIBAETCS YCIIyTa B J-OM OTYETHOM MEPHOJIE B COOTBETCTBUU
cI'K.

Hopmatus niist Kigeyuin B cooTBeTCTBUM € T3 — «He MeHee 0,98».

Pacuer omiarbl 3a (pakTHYeCKHM OKa3aHHBbIE YCJIYI'M CBSI3M HA OCHOBAHMH
oryeToB Komnonenra «MOHMTOPUHI

B ciyuae, ecniu Yeinyru cBsizu (pakTUUECKU OKa3bIBATUCH HE TTOJIHBIN KaleHIapHbIH
Mecsil], CTOUMOCTb Y CIIYT CBS3U MOJJICKHUT MEPEpacueTy Mo ciaeayromiei popmye
(3):

C = T-(T/A1) x (ls+Tup)) (3)

i (h

C — ctouMocCTh YCITyTH CBS3U B PACCUUTHIBAEMOM MECSILIE;

T — LleHa equHULBI Y CIIYyTH CBS3H;

{1 — Konu4yecTBO KaJICHAAPHBIX THEH OKa3aHUsl Y CIIYT CBSI3U B MECHIIC;

JIH — KOMMYeCcTBO AHEW, Korja YCIyrd CBSI3M HE OKA3bIBAIMCH (32 UCKIIOYECHHUEM
JHEW MPEBBIIICHUS! BPEMEHU HEIOCTYIMHOCTH YCIYyrd IMPU €€ BOCCTAHOBICHUU
(dmp)), onpexnensieTcss B COOTBETCTBUU C 3asgBKAMU M HaJUYUEM JOKYMEHTAJIbHO
MOJITBEPKICHHBIX CTOM-(DaKTOPOB;

JInp — KONM4YECTBO THEW NMPEBBINICHNS BPEMEHU HENOCTYITHOCTH YCIYTH IIPHU €€
BOCCTAHOBJICHUH, OTIpeieNisieTcs 1o Gpopmyrie:

Hop = (B2-B3)/24 (okpyriaeHHOe B OOJIBIIIYIO CTOPOHY JI0 LEJIOTO HATYPaIbHOIO
4yucya);

B2 — cymma napamerpoB «Oo111ee pakTruueckoe BpeMs repephiBa B IPeACTaBICHUN
yciyru, B pabounx yacax (B2))» mys Bcex coObITHH 1O JaHHOMY 0OBEKTY M3 OTUETa
Komnonenrta « MOHUTOPHUHI» 3a OTYETHBINA MECSILI;

B3 — nonmyctumoe BpeMst MpocTos YCIYTH B MEcsll, OnpeeseTcs mo Ggopmyie:

B3 = (24*]11)-0,98*(24*11);

B ciyuae ecnu B2 mensbiie wiu pasao B3, Jlnp npupaBHseTcs K HYJIIO.



5. PesyabTraTrel MeToAuKH

PesynbraTom nmpuMeHeHUs METOIUKH SIBIISIETCS pacueT MmoKa3aTeseil, yKa3aHHbIX B
T3 (cnyuan HeHaJJIEKANIEro MUCHOJHEHUsI 00S3aTENbCTB M0 OKa3aHUIO YCIYr), U
MPUHATHE K yUETy JaHHBIX ¥ X 00beMa JIJIs MOCTAEAYONIEeTO TPUMEHEHHUS mTpadoB
B COOTBETCTBUU C ycnoBusMU KOHTpakTa, a Takke pacyeT CTOMMOCTH (DaKTHUECKU
OKa3aHHBIX YCIYyTr CB3M uid Kaxaoro OOBEKTa B COOTBETCTBUHU C YCIOBUSMU
KoHnrpakra.



[Ipunoxenue 5

IMopsinoxk MHPOPMALIMOHHOIO B3aMMOACCTBUS
oOpasoBareibHOM opranusanum ¢ UcnosHurtesieM u 3aka34unKoM Mo
KonTpakry

1. B coorBercTBUM € ycCnoBUSAMH PernameHTa TEXHUYECKOM MOMIEPKKHA IIPHU

OKa3aHMM YCIyrd CBsi3W Ui oOpa3oBaTenbHbIX opranusauuii  IlorpeOutens
(oOpazoBarenbHas opranm3aiius) o0s3aH uHbopmupoBath Mcnomnutens mo Kontpakry
(ITAO «Poctenekom») u 3aka3uvka B CcIydasx T@EpeMEIIeHUs Ha HOBBIA ajpec,
NPUOCTAaHOBKHU/TIPEKpaLIeHHs] 00pa30BaTeIbHOM JEATENHOCTU (B CBSI3U C MPOBEICHUEM
pPEMOHTa W T.I.), PEOpraHHW3alMi WIH JIMKBUAAIMU 00pa30BaTEebHOW OpTraHU3allnH,
WU3MEHEHHS €€ HAaMMEHOBAHUS, OPraHN3aI[MOHHO-TTPABOBOI (POPMBI, CMEHE PYKOBOIUTEIIS

HOPpUIUYCCKOIo JIMIa O6p&30BaTeHBHOﬁ OpraHu3anuu.

2. Cpoku HarpaBlieHUs YBEJOMJICHHH, a TAKKEe PEKOMEH/TyeMble I1a0JI0HbI TTUCEM

JUIS yBEIOMIICHUH yKa3aHbl B Ta0JIHUIIE:

CoObITHE

Hauvano pemonra

3aBeplieHue
PEMOHTHBIX paboT

Cpoxk yBegomiieHust

He 11o3aHee yeM 3a 30
paboumx JHEH 10 AaThl
Hayajga peMOHTa

He 11o3aHee yeM 3a 30
pabouux AHE# 10 JaThl
3aBepIICHUS
PEMOHTHBIX paboT

IIIa0J10H NUCHbMA 1JIs1 YBeIOMJICHUS

W]

template-repair.doc
X

https://espd.wifl.rt.ru/docs/template-
repair.docx

W]

template-after-repa
ir.docx

https://espd.wifi.rt.ru/docs/template-
after-repair.docx

ITepeesn He nmo3aHee yeM 3a 30 W] =
pabounx gHEH 10 JaThl remplate-move.doc
Hayvasa nepeesaa x
https://espd.wifi.rt.ru/docs/template-
move.docx
3aBepieHue He no3aHee yeMm 3a 30 WE
nepeesia/Bo3BpalleHie  pabouyux JAHEH 10 JaThl template-return-ad
Ha TIOCTOSTHHBIN aJipec 3aBepIICHUS TIepee3aa dress.docx
PasMCINCHHA https://espd.wifi.rt.ru/docs/template-

return-address.docx



https://espd.wifi.rt.ru/docs/template-repair.docx
https://espd.wifi.rt.ru/docs/template-repair.docx
https://espd.wifi.rt.ru/docs/template-after-repair.docx
https://espd.wifi.rt.ru/docs/template-after-repair.docx
https://espd.wifi.rt.ru/docs/template-move.docx
https://espd.wifi.rt.ru/docs/template-move.docx
https://espd.wifi.rt.ru/docs/template-return-address.docx
https://espd.wifi.rt.ru/docs/template-return-address.docx

N3menenue
HAaUMEHOBAHUS
IOPUIMYECKOTO JIUIa
o0Opa3oBaTeIbHON
OpraHu3aIuy,
U3MCHCHHE
OpraHu3alMOHHO-
paBoBoOii (HOpPMBI,
peopranu3anus
IOPUIMYECKOTO JTUIa
(cnustHME,
MPUCOCTUHEHUE,

paszeneHue, BhIJCICHHE,

npeobpa3oBaHue)
[IpuocranoBka
o0Opa3oBaTebHON
JCSATCIIBHOCTH

IIponnenue nepuona
IIPUOCTAaHOBKU
o0pa3oBaTenbHON
NEeATEIbHOCTH

Bo3o6HOBIEHNE
o0Opa3oBaTebHON
NEITEIBHOCTH IOCIIE
MIPUOCTAHOBKH

JIuxkBumanus
00pa3zoBaTeIbHOM
opraHu3anuu
(oOBekTa
o0pazoBaTeIbHOM
OpraHu3aIrn)

HE MOo3Hee YyeM uepes 3
pabouux JHS C JaThl
roCyJ1apCTBEHHOU
perucTparuu
W3MEHEHU U

He nmo3aHee uyem 3a 30
pabounx gHEN 10 JaThl
IPHOCTAaHOBKHU
o0Opa3oBaTeIbHOM
JESITCILHOCTH

He 1mo3Hee uem 3a 10
pabouux gHEH A0
OKOHYaHUs CPOKa
MIPUOCTAHOBKH I10
NIEPBOHAYATHLHOMY
TUCHMY

He 11o3aHee yeM 3a 30
pabouux AHEH 10 JaThl
3aBEpPIICHUS
MPUOCTAHOBKH

HE MO3/IHEe YeM depe3 3
pabounx JTHS C JaThI
TIOCTAHOBJICHUS /
pacropspKeHust /
NPHUKa3a O JINKBUIAINH

https://espd.wifi.rt.ru/docs/template-
change-req.docx

W]

template-stop-edu.
docx

https://espd.wifi.rt.ru/docs/template-
stop-edu.docx

W]

template-stop-long
ation.docx

https://espd.wifl.rt.ru/docs/template-
stop-longation.docx

W]

template-resume-e
du.docx

https://espd.wifl.rt.ru/docs/template-
resume-edu.docx

W]

template-liquidatio
n.docx

https://espd.wifl.rt.ru/docs/template-
liquidation.docx

3. OOpazoBarenbHasi OpraHU3alldsg HAMpaBlseT yBeIOMIIEHHE O(QUIIUATbLHBIM
MUCBMOM B a/IpeC CIAEAYIOIIUX MOTy4aTeNe:

3aKa3zyuKa — 10 IEKTPOHHOU Mo4uTe

I[TAO «Pocrenekom» — 1o aapecy dIEKTPOHHON

espd@south.rt.ru.

THI borisenko.anastasiya@south.rt.ru
JOKYMEHT HQILHMCAH
SJIEKTPOHHOMU IIOJAITUCBIO

PocTenekom

Cepruduxar 019F3DC6009BB33A8649F27878C24D89ES
Bnaneneu Iuwxun Kupuna Anapeesny

Heticreutenen ¢ 20.11.2025 o 20.02.2027


https://espd.wifi.rt.ru/docs/template-change-req.docx
https://espd.wifi.rt.ru/docs/template-change-req.docx
https://espd.wifi.rt.ru/docs/template-stop-edu.docx
https://espd.wifi.rt.ru/docs/template-stop-edu.docx
https://espd.wifi.rt.ru/docs/template-stop-longation.docx
https://espd.wifi.rt.ru/docs/template-stop-longation.docx
https://espd.wifi.rt.ru/docs/template-resume-edu.docx
https://espd.wifi.rt.ru/docs/template-resume-edu.docx
https://espd.wifi.rt.ru/docs/template-liquidation.docx
https://espd.wifi.rt.ru/docs/template-liquidation.docx
mailto:%3d%3fkoi8-r%3fQ%3f%3dE2%3dCF%3dD2%3dC9%3dD3%3dC5%3dCE%3dCB%3dCF_%3f%3d%20%3d%3fkoi8-r%3fQ%3f%3dE1%3dCE%3dC1%3dD3%3dD4%3dC1%3dD3%3dC9%3dD1_%3f%3d%20%3d%3fkoi8-r%3fQ%3f%3dE1%3dCC%3dC5%3dCB%3dD3%3dC1%3dCE%3dC4%3dD2%3dCF%3dD7%3dCE%3f%3d%20%3d%3fkoi8-r%3fQ%3f%3dC1%3f%3d%20%3cborisenko.anastasiya@south.rt.ru%3e
mailto:espd@south.rt.ru

