ITpmnoxenne k Ne 01/05/38760/26
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Peraamenrt

TEXHUYECKON MOAAEPKKYU NPH OKA3AHUM Y CJIYI'U CBSA3HU

JIS 00pa3oBaTeIbHbIX OPraHU3aAI Uil

1. Tele/IHl)I, onpeacjacHusi 1 COKpameHus

1.1. B Hacrosmem PerimameHTe TEXHUYECKOW MOAAEPKKUA IIPU OKa3aHUU

chym CBsiA3U AJIA 06p330BaTCJII>HBIX OpI‘aHI/I?;aHI/Iﬁ HCIIOJIB3YIOTCA CIICAYIOIINUC

TCPMHUHLI, OIIPCACICHUSA U COKPAIICHUA!

SLA (anrn. Service Level
Agreement)

Cornamenue o0 ypoBHE MpEeAOCTaBICHUS YCIYT -
— IOTOBOp MeXay 3aka3zunkoM U McmomHutenem,
coJiep>KalIuii mpaBa U 00SA3aHHOCTH CTOPOH, a TaKXKe
COTJIACOBAaHHBIM YPOBEHb KaueCTBa MPEIOCTABICHHS
JIAHHOU yCIIyTH

ACK OOnekra

ABTOMAaTHU3UPOBAHHOE  CPEJACTBO  KOHTPOJISA  —
CPEICTBO  W3MEPEHUS  YTBEPKICHHOIO  THIIA,
pasmemnenHoe Ha OObeKTe

BOJIC

BonokonHo-onTuyeckas JIMHUS CBS3HU

Bpewms peakuuun

Cpok, B TeueHue koroporo McnoaHuTtens 00s3yercs
IPUCTYIUTH K paboTe HaJl poOaeMoil, 0003HaYEeHHOM
B 3ampoce llorpeburens 00  wHIUACHTE,
onpeaeaeHHbIn SLA

ECIIJT

Enunas cerp mepemayu JaHHBIX — BHPTYyaJIbHAsS
yacTHas ceTb (cetn) Ucnonuurens, odecneunBaronias
JOCTYTI 00pa3oBaTEIbHbBIX OpraHu3alu K
WH()OPMAIIMOHHBIM CUCTEMaM U K ceTu «HTepHEeT,




a TaKXke mepeayy MaHHBbIX MPU MPEIOCTABICHUU
nocTyna K MHOOPMAIMOHHBIM CHUCTEMaM U K CETH
«HTEpHETY

ECHA

@enepanibHas TOCYIAapCTBEHHAass HWH(OpMaLMOHHAS
cuctema «EnuHas cuctema UIACHTH(PHUKAUU |
ayTEeHTHU(PUKALIMU B UH(ppacTpyKType,
oOecreunBaroniei UH(OPMAIIMOHHO-
TEXHOJIOTMYECKOE B3aUMO/JICCTBHE
MH(POPMAIIMOHHBIX CUCTEM, HCHOJb3YEMBIX IS
IIPENOCTABICHUS roCy/1apCTBEHHbIX u
MYHUIIUIAIBHBIX YCIYT B 3JIEKTPOHHOU hopme»

5@

l'ocynapcTBeHHas, MyHULOHMNAIbHAS WIM  WHAS
uH(pOpMaIIMOHHAsI CUCTEMA, KJACC KPUITO3AIIUTHI
KOTOpOM COOTBETCTBYET Kiaccy 3amutbl ECII u k
KOTOpOH MPEIOCTABISACTCS TOCTYII C
ucnosb3zoBanuem ECII]]

Hcnomaurennp

Omneparop cBsi3U, ¢ KOTOpbIM 3akitoueH KoHTpakt Ha
okazanue Ycauyr cBsizu — [IAO «Pocrenekom»




HcxonaHbie METPUKH

I[&HHBIC O 3HaA4YCHHAX H KOJIHUYCCTBC TCECTOBBIX

aKEeTOB (mOTy4YeHHbIX u NepeIaHHbIX ).

Mertponoruueckas nHGoOpMaIys, MoJTydeHHAs B X0JIe

U3MEpECHUH
KommoneHnt Komnonent  «MoHuTOpyuHr u  oOecredyeHue
«MOHHUTOpPHHI» Oe3omacHocTH CBA3W»  (DiieMeHT «MOHHUTOPUHT

napaMeTpoB KauecTBa MPEIOCTaBIISIEMBIX YCIYT»),
BXOJAIMM B coctaB KommoHeHTa Yciayru CBs3u
«ITepenada naHHBIX»

KonrentHas punprpanust | OunsTparus Tpaduka ceTu «HTepHeTY,
ocymecTtBiasieMas  McnomHurenem B paMmkax
Komnonenra «Orpannuenue JOCTyIIa K
uH(popMaIn

KonTpaxr ['ocynapcTBeHHBIN KOHTPAKT (KOHTPAKT, I0TOBOP), HA
OKazaHWe YCIyr CBsi3M Uil 00pa3oBaTelbHbBIX
OpraHu3aIuii

Koadpumment OtHoueHue (haKkTHIeCcKOoro BPEMEHU

JOCTYITHOCTH paboTOCIIOCOOHOCTH yCIyrH K OOIIEMYy BpPEMEHH,

Koraa yciyra A0JIKHa IPCAOCTaBJIATHCA 0e3 yucTa

BpEMEHU COTJIaCOBaHHBIX IUTAHOBO-
npopUIaKTHIECKUX paboT U padoT, MPOU3BOIUMBIX
no mpockde IloTpedurtens (corimacHo dopmyie,

ykazaHHou B T3)

JInuHbII KaOUHET

IlepconanpHass  crpanuna jaiusg  IlorpeOurens,
OpraHu30BaHHasi Ha pecypce caurta lMcnonHurens,
KOTOPOW

ayTeHTU(uKamu ¢ ucnoyibzoBanueM ECUA

JIOCTYyll K OCYLIECTBJISIETCS  MyTEM

Oo6pazoBaTenbHas
OpraHu3alus

FOCYI[apCTBeHHaSI NN MYHHLIUIIAJIbHAA

oOpa3zoBarenpHas  OpraHu3alus,  pealu3yroIas
IporpaMmbl 001IeT0 00pa3oBaHus U (WIIM) CPEIHETO

poQeCcCHOHATBFHOTO 00pa3OBaHMS

OO0BeKT

COBOKyHHOCTB TEXHUYCCKUX  CPCACTB,

TCXHUKHU u

CPENCTB
BBIYHCIIUTEILHON MPOrpPaMMHOTO

06€CH€‘{€HI/I5{, PaACIIOJIOKCHHBIX I1I0 OJHOMY aJIpECy




O6opynoBaHue
Hcnomanrens

O6opynoBanre VICTONHHUTENSA, YCTAaHOBJICHHOE Ha
O0OBeKTe

O6opynoBaHue
[ToTpebuTens

KommyTaTopsr, MapIIpyTHU3aTOPHI, TOYKHU
0ecIpoBOHOTO noctyna Wi-Fi,
aBTOMATU3UpOBaHHOE pabouee mecto (APM) wu
JPYTHUE 3JIEMEHTHI JTOKAIbHOW BEIUUCIUTENBHOM CETH,
npuHaaiexane o0pa3oBaTeIbHON OpraHu3aluu Ha
3aKOHHBIX OCHOBAHMSIX

[Taker

®opMaTUPOBaHHBIN 010K uHdopmanuu,
nepenaBaeMoil 10 CeTH CBS3H, (YHKIIMOHUPYIOIICH
MIOCPECTBOM TEXHOJOTMM KOMMYTAIIUU ITAKETOB

[1nanoBo-
npoduiIakTHYECKue
paboThI

PaboThr, TEXHUYIECKOE o0CITyXKMBaHUE,
MOJICpHHU3AITUS WM YCOBEPIIICHCTBOBAHKE
CETH/CETEeBOTO  00OpYI0BaHUS, IIPOBOJIUMBIC
HcnomHuTeneM Ha CETH, KOTOPBIE MOTYT BBI3BaTh
NIEPEPHIBBI B MPEIOCTABICHUH Y CIIyTH

[ToTpeburenn

[IpeacraButens oOpa3oBaTENBLHON OpraHU3AMH HA
O0ObekTe

Pernmament

Hacrosimuii PernmameHT TEXHMYECKOW MOANEPKKHU
IIpU OKa3aHWM Y CIYTH CBSI3U JJII 00pa30oBaTEIbHBIX
OpraHu3aIun

CoObITHE

3adukcupoBanHoe KommoneHTOM «MOHHUTOPHHIY
W3MEHEHHWE  COCTOAHHS  VICXOOHBIX  METpHK,
otobpaxaemoe B Otuere Komnonenra « MOHUTOpUHT
u obecrieyeHUe OE30MACHOCTH CBA3W» DJIEMEHT
«MOHUTOPUHT napaMeTpoB KauecTBa
MPEOCTABISIEMBIX YCITYT»

TJIHIT

TpyaHOAOCTYIIHBIN HAaCEJICHHBIN IIYHKT —
HACEJICHHBIM IIYHKT, KOTOpPbIM B CHJIy IIOTOJHO-
KJINMaTHYECKHUX YCIIOBH, TEXHOTECHHBIX
00CTOSTENBCTB  W(WMU) OTCYTCTBUSL  BJIEMEHTOB
UH(PPACTPYKTYpHl OKa3bIBA€TCSl HCKJIIOYEHHBIM Ha
JUTUTENIbHBIE TIEPUOJbI OT TPAHCIOPTHBIX IMYTEH, U




TpeOyIOIUA MO H3TUM NPUYMHAM OpraHu3aluu
CJIOKHBIX TPAHCIIOPTHBIX CXEM, OoNbIINX
JIOTIOJIHUTENbHBIX (PUHAHCOBBIX M MaTepHabHBIX
3aTpar

TT, UaunaeHT

Trouble Ticket - 3amuce, chopmupoBaHHas B
JJICKTPOHHOM BHJIC Ha OCHOBaHWHU OOparieHus
noctynusiiero ot IToTpeduTens uiau Ha OCHOBAHHH
COOBITHH, TIOJTYYCHHBIX B X0J1¢ OKa3zaHus KommoHeHTa
«MOHHUTOPHHT», a TaK)Xe IYTeM aBTOMAaTHYCCKOM
peructpaiuu [lorpeburenem B JInuHoM KaOuHETEe U
uACHTUUITIPYEMast IO TPUCBOCHHOMY HOMEPY

Texuuueckoe 3aganue, 13

TexHnueckoe 3a/laHue Ha OKA3aHUE Y CIIYT CBSA3U JJIA
00pa3oBaTEIbHbBIX OpraHu3aIui, SIBJISFOILIEECS
HEOTheMJIeMOH YacThio KoHTpakTa

Ycenyru OxkazaHue Hcnonnurenem PEyCMOTPEHHBIX
Kontpaktom VYcayr cBszu s 00pa3oBaTeIbHBIX
OpraHHU3aIUH,

ol DNeKTpONUTaHUE

2.1. Pernamenrom

2. OO0ume MoJIOKEeHUS

YCTAaHABJIMBACTCA IMOpAI0K BSaHMOﬂCﬁCTBHH

[ToTpeOureneit, 3akazunka u VcmomHuTENs, MOPSAJOK ACKANAIMU MPU YCTPAHEHUU

npobiem ¢ Yciyramu B pamkax KoHTpakTa, a Takke MOpPsA0K B3aUMOJICUCTBUS MPHU

IJIAHUPOBAHKUH U MPOBEJACHUH TUTAHOBO-TIPO(DIIIAKTHYECKUX PadoT.

2.2. CocTaB, TEXHHYECKNE XapPAKTEPUCTUKU U ITAPAMETPHI Y CIIyTH OIIPEIECIICHBI

B T3.

3. KoHTaKTBbI TeXHHYECKON MOJIEPKKH JJI B3aUMOAeHCTBUS

3.1. KoHTtakThl TexHUYECKOU moanepxku Mcnomaurens:

Tenepon

e-mail

8-800-301-34-14

espd@rt.ru



mailto:espd@rt.ru

4. Tlopsigok B3aMMOAEHCTBUS NMPHU OKA3ZAHUH Y CJIYT

B3aumopeiictBue cTopoH PeriaMeHTa oCcyIiecTBIAEeTCs B pexume «24x7» (24
yaca B CyTKW, 7 JOHEW B Hemento, 365/366 mHei B roay) C HCHOJb30BAaHHEM
UMEIOIIUXCS CPEJICTB CBS3H: TeNe(hOH, JEKTPOHHAS TTOYTA, a TAKXKE TTOCPEJICTBOM
JInyHoro xaOuHEeTa U aBTOMATHYECKOTO 3aBedacHUA 11T Ha OCHOBAaHUHU COOBLITUH
KomnonenTa «MOHUTOPHUHD.

5. 30HBI OTBETCTBEHHOCTH
5.1. 3oHa orBeTcTBeHHOCTH Mcnomuures:
e  paboTOCIIOCOOHOCTh TEXHUYCCKON MOAACPKKN M comHuTeNs;

e  KoopaAuHaIUA pabOT MO TPEAOCTABICHUIO KAYECTBEHHBIX YCIYT
nepelaud JaHHBIX C MCIIOJIB30BAHUEM €IWHOW CETH Mepeaadyu JIaHHBIX,
BKJIIOYas npuem ooOpamienuii [loTrpedbuteneit, KOHTponb 3akpeiTuss TT wu
ACKajaius mpodaemM Ha pyKoBOACTBO VcnomHuTens;

e B dacTH oOpragm3anmud cetd Ha o0bekre [loTpeburenss 30Ha
OTBETCTBEHHOCTH Ucnonanrtens 3aKaHIMBACTCS Ha opTy
KPUIITOMaPIIPYTH3ATOPA;

° OKa3bIBaTh COJCHCTBUE 10 HacTpoiike mnoakiaodeHHoro k ECII
obopynoBanusi [loTpedutenss B coorBeTcTBUM ¢ KOHTpakTOoM, B TOM 4uUCIe
MyTeM YJAJICHHBIX/IUCTAHITMOHHBIX KOHCYJbTAIUN, @ TAKKE OPUEHTUPOBATH
[ToTpeOuTens Ha MHCTPYKITNH, pa3MeIieHHbIC Ha caiite VcroHuTeNs, B 4acTh
CaMOCTOATENIbHON HAaCTpOoMKH o0opyaoBanus [lorpedurens;

®  OKasbIBaTh B 30HE OTBETCTBEHHOCTH VICIIOIHUTENS COACHCTBHUE B TIOMCKE
U uACHTU(UKAIMKM  HEUCIPABHOCTEHW,  BO3HUKAIOMIUX B  padote
nHpopMaMOHHBIX cucteMm, npucoennHeHHbIXx K ECIIJ, mpu maccoBbIX
obpameHusx 1o npooseme HepoctynHoctu MC, BKiIroyass B3auMOJCHCTBHE €
TexHu4eckou noaaepxkon MC;

® B YaCTH MOJH30BAHUS yCIYyTaMU: U3MEHEHHUE HACTPOEK Ha 000py10BaHUHU
Wcnonnurtens B cooTBeTcTBUM € 3anpocamu [loTpebutens, npenoctaBieHue
WIM OrpaHUYEHUE JOCTyNa K TOCYJapCTBEHHBIM, MYHHUIIMMAIbHBIM, WHBIM
uH(OPMAIIMOHHBIM cHucTeMaM U K cetu «MHTepHeT», npu coOitoaeHuH
ycnoBuit T3;

e cBoeBpemeHHOoe wuH(opmupoBanue I[loTpedbutens u 3aka3zuuka o



IUTAHOBBIX paboTax, 3aTparMBalOIIMX MPEIOCTABICHUE YCIyT CBSI3W Ha
00BEKTE;

o obecnieueHue padorocrnocoOHoCcTH JIMUHOrO KabuHeTa.
5.1.  3ona orBercTBeHHOCTH [loTpebuTens:

®  [PEIOCTABIICHUE  AKTYAJIbHBIX  KOHTAaKTOB  JUIS  ONEPATUBHOTO
B3aHMOJICHCTBHUS,

®  IIPEIOCTAaBJICHUE TEXHUYECKOU uHdopMauu 0
npucoenuHeHHbIx/mpucoeauHsieMbix k ECIIJl napopManinoHHBIM crcTeMam,
COIEUCTBUE B ITIOMCKE HEUCIIPABHOCTH,

e  oOecreyeHHe COCTOSHUS TOMEIEHUH, TO3BOJISIONIETO SKCIUTyaTUPOBATh
o0opyoBaHueE U ceTeByI0 UHppacTpykTypy cnonnurens;

® paboTocnocoOHOCTH AekTpoceT OOBEKTa U HaTu4Ke mocTosTHHOTO D1
Ha o0opynoBaHuu McrnoaHuTENS;

e CcBOEBpeMeHHOe olecrnedeHne Jo0mycka kK o0opyaoBanuto Vcnonnurens;
e pabortocrnocooHOCTh 000pyaoBaHus [loTpeduTens;

e o0OccrieueHUE COXPAHHOCTH W HEJOCTYHMHOCTH TPETHHM  JIMIIAM
obopynoBanus VcromHuTENS;

e yBenomieHue Wcnonuurens o HecrabuiabHoM Ol (wabioH nucbMa c
TJIAHOM-TPapUKOM MIPEJOCTABISIETCS 110 3aIPOCy);

e yBenomieHue McnomauTens opuimaibHbIM MMCHEMOM O Hadajie pEMOHTA,
o mepee3nae OOBEKTa, O MPUOCTAHOBKE/TIPEKpaIICHUH 00pa3oBaTeIbHOMN
JESTENHHOCTH, INKBUJAIIMN 00pa30BaTEIHbHON OPraHU3allid HE TTO3THEE YeM
3a 30 pabouux pgHEW 10 JaThl Hayajga pemMoHTa, nepeesna OObEKTa,
MPUOCTAHOBKU/TIPEKPAIICHUST ~ 00pa30BaTEIbHONM  JEATEIBHOCTH IS
CBOCBPEMEHHBIX pPabOT CcO CTOpPOHBI FcmomHuTENs TO COXPaHHOCTH
OpPTraHM30BAHHOTO Yy3JIa JOCTYyTMa Ha 00BEKTE;

e yBenomiicHue McnomHuTENns O(UIMATBHBIM IMHCHMOM O 3aBEPIICHUU
PEMOHTHBIX pabor, 3aBepmieHuu mepee3na (C30, B0300HOBIECHUU
oOpa3oBaTebHOM JeaTeIbHOCTH He mo3aHee yem 3a 30 paboyunx gHen o
TUTAaHUPYEMOH J1aThl 3aBEPIICHUs PEMOHTHBIX paboT, 3aBepIlICHUs Mepee3a,
BO300HOBJICHHS 00pa3oBaTenbHOM nearensHocT C30;

e yBenomieHue McnomHutens oQuUIMANTbHBIM MUCBMOM 00 W3MEHEHUU
HAaUMEHOBAHMS IOPUAMYECKOTO JHIla 00pa30BaTEIbHOM OpraHU3aluiy,
M3MEHECHUU OpraHM3alOHHO-IIPaBOBOM bopmbl, peoprann3aluu



IOPUIMYECKOTO Jula (CIUSHUU, IPUCOSTUHEHUH, Pa3eIiCHUH, BbIICICHUH,
npeoOpa3oBaHUM), O CMEHE PYKOBOJUTENS OPUIUYECKOTO JUIA B CPOK HE
no3aHee 3 paboumx JHEW C JaThl TOCYJAPCTBEHHOM PErucTpanyyd TaKuX
W3MEHECHUI;

e o0Oecmneuenue ayreatudukanuu [lorpedburens ¢ ucnonp3zoBanuem ECUA
1u1st paboThl B JInuHOM KaOUHETE;

® T[pOBEJEHHWE  TPOBEPOK M  TMOATBEPXKIECHUE  BO30OHOBIICHUS
paborocnocoOHOoCTH yciayru Ha OObekTe Toclie 3aBepiieHus padoT
Ucnonnurens no TT.

6. Ilopsnok perucrpauuu, 00padOTKHN U 3aKPbLITHS 00palIeHU i

6.1. OOpawenuss IloTpeOuteneili B TEXHUYECKYIO MOAAEPKKY FcnomHurens
MIOCPEICTBOM DJIEKTPOHHOM MOYTHI U 10 TeNeOHY:

6.1.1. O6s13aTenbHbIC TAaHHBIC NIPU PETUCTPAIIUN OOpAaIICHHUS:
Nudopmarust 06 00beKTe M KOHTAKTHBIC TaHHBIC:
® [I0JITHOC HAMMEHOBAaHHUE 00Pa30BATEIILHON OpTraHU3AIINH;
e reorpadpuyeckuii agpec OObEKTa;

e OO u KOHTAKTHBIC JaHHBIC (TeaeOH, 3JIeKTpoHHas mouTa) [lorpedures Ha
OO0OBeKTE;

[TonpobHOE omMcanue MpoOIEMBI:

e jara ¥ BpeMsl BOSHUKHOBEHHSI MPOOIEMBI,

® TIPHU3HAKH MPOSBICHHS HEUCIIPABHOCTH U KPUTHYHOCTD BIUSHUS;
Hanmaue snexTponuTaHus:

e Ha O0nekre [loTpeduTens;

® Ha OKOHE4YHOM 00opynoBanuu [loTpedurens.

6.1.2.  BcmnomorarenbHble — JaHHbIE ~ NpPU  pErucTpaluud  oOpalieHus
(mpeaocTaBISIIOTCS IO BO3MOKHOCTH):

® pe3ynbTaThl NMEPBUYHON NUArHOCTHKHU (ping, trace) ¢ ykazanuem [P-ampeca
o0opynoBanus [lotpeOurens (mpu UX HAIUYUN);

® pE3yJIbTAThl OTKPBITUS HYKHBIX PECYPCOB;

e uHbpOpMAIMA O BHEIIHEW WHIUKAIMU Ha oOopynoBaHuu McmomHuTens u



[ToTpeburens;

e wuHpOpMAIM O mepe3arpy3ke oOopymoBaHusi  VcmomHuTeNns —wH
[ToTpeOuTens.

6.1.3. Texnuueckas mnoaaepxka VCIOTHUTENST PErUCTPUPYET OOpalleHHe W
coobmaer Ilorpeburento Homep 3apeructpupoBanHoro TT um mpucrtymaer kK ero
pemienuto. Ecnau oOpamieHue NOCTYNUIO MO 3JIEKTPOHHOM MouTe, TEeXHUYeCcKas
noanepkka VMcnonHurens He o3HEE YeM dyepe3 15 MUHYT ¢ MOMEHTA MTOCTYTUICHUS
oOpamenust coo6bmaer [lorpedurento Homep 3apeructpupoBanHoro TT. Ecnu Ha
MomeHT oOpamienus: [lorpedurens yxe otkpbiT TT Ha ocHOBaHMM HMH(pOPMALIMK U3
Kommnonenta «Monutopunr», HoBbii TT He peructpupyercs, IloTpeGurento
coobmmaercst Homep panee co3ganHoro TT.

B cinyuae, ecnu [lorpebutenemM mo 3JIEKTPOHHOUN MOYTE HE MPEIOCTABICHBI
oOs13aTebHBIC TAHHBIC, TO 3asBKa HE TPUHUMAETCS M OTIIPABIIICTCS OTBETHOE IMTUCHMO
¢ uHdopManueil o0 HEOOXOAMMOCTH MPEAOCTaBUTh HEIOCTAIOIINE JaHHBIC s
3aBeneHus 1T.

6.1.4. Ilepron HENOCTYNHOCTH YCIYrd WIM YXYALICHUS KayecTBa YCIyr'd B
pamkax PermamenTta yuuThiBaeTcsi ¢ MoMeHTa peructparuu oOpamenus (TT) ot
[ToTpeOuTens B TeXHUUECKYIO MOAepKKy Mcrmomaurens g0 cpoka nepenaun TT Ha
MOATBEpPKJAeHUE paboTocnocoOHOCcTH yciyru (craryc «Pemeno»). B ciywae, eciu
[ToTpebuTens He MOATBEPKAAET BO3OOHOBIIEHHE paboTOCIOCOOHOCTH yeiayru, To TT
BO3BpalaeTcs B padboty Mcnonnurento, u Bpems padotsl o TT Bo3oOHOBsIETCS.

6.1.5. Ilocne nomyuyenus TT u npoBeneHus: NpoBepku MCHoOJHUTEND MPOBOAUT
JIMArHOCTUKY, JIOKAJU3AIMIO U ycTpaHeHue npooseMsl. [locie ycrpanenus npooiemsl
Ucnonuurens nepeBoaut TT B cratyc «PemieHo» ¢ OTYETOM O BOCCTAHOBJIECHUH
yciyr, a Takke nomydaer u ¢ukcupyetr B TT moarepxkaenue Ilorpebutens o
BOCCTAHOBJICHHH PabOTOCIIOCOOHOCTH M CTa0MIIBHOCTH ()YHKIIMOHUPOBAHUS YCIYyTH,
JOCTYITHOCTH pecypcoB ceTu «MIHTepHEeT», TOCTaTOYHOCTH OKa3aHHON KOHCYJIbTalluu
u 3akpbiBaeT TT. B ciiyyae eciiu HET BO3MOXHOCTH MOJYYUTh OOpaTHYIO CBS3b OT
[ToTpebutens o padborocrnocodHocTH ycnyru, Ucnonuurens nepeBoaut TT B cratyc
«Pemeno» u 3akpbiBaeT TT ¢ COOTBETCTBYIOIIMMHU KOMMEHTAPUSAMH.

6.1.5.1. B Ttex caywasx, xorga cnomHutens mTpoOBOAUT palbOTHl IO
BOCCTaHOBJICHHIO YCITYTU C BbIE3IOM Ha 00beKT [loTpebuTtens, moanuceBaeTcs: AKT
mpoBepku padorocrocodHocT Ycmyru (o popme [punoxenus 1 k Pernamenry) u
npukiaapiBaercs B TT ¢ ykazaHueM Tuna padoT U 30HbI OTBETCTBEHHOCTH. AKT MOKET
OBITH MOJIMKCAH B AJEKTPOHHOH (hopMe.

6.1.5.2. PaGoThI ¢ BBIE3/IOM CO CTOPOHBI MICTIOTHUTES HA MAaruCTpaibHbIC WU
BbIIecTOsAME  y3i1bl/00bekThl  BOJIC ¢  1uenblo mpoBeleHHs  aBapHitHO-



BOCCTaHOBUTENbHBIX paboT ¢ IloTpeOurenem He aktupyroTcs. Mudpopmauus o
pabotax ¢uxcupyercss Mcnomnutenem B TT ¢ o0s3aTeabHbIM yKa3aHHEM, YTO
BOCCTaHOBJICHHE MPOBOIMIIOCH Ha BBIIIECTOSIINX y31ax/o0bekTax BOJIC.

6.1.6. Texuuueckass mnoanepxkka HMcmomnutens mocie otpabotku TT 1o
oOparieHusiM, OCTAaBJICHHBIM 10 TenedoHy, cBs3biBaeTcs ¢ [loTpeburenem,
yYKa3aHHBIM KaK KOHTAaKT MpHU oOparieHuu 00 albTePHATUBHBIM KOHTAKTOM, €CIIU
TakoBOl ykazaH B TT, momydaer oOpaTHYHO CBsi3b OO YCTpaHEHUM MPOOJIEMBI,
3auKCUpOBaHHON NpH oOpaleHuu, u 3akpbiBaeT TT 1100 Bo3BpalaeT ero oOpaTHo
B paodory.

B cnydae oOpamieHusi 1Mo SJEKTPOHHOM IMOYTE TEXHUYECKas IMOIAEepKKa
Ucnionnutens  HampaBisieT  NUCBMEHHOE  YBeIOMJIEHME 00  yCTpaHEHUU
HEUCIIPABHOCTH Ha 2JeKTpoHHBIM azapec [lorpeburens (ununmaropa TT),
napauieIbHO MPU HEOOXOIUMOCTH YCTHO HH(DOPMUPYET:

e o Homepe TT;

® O [IPUYMHAX HEUCIIPABHOCTH U NPEANPUHATHIX TEUCTBUAX;
® 0 30Hax OTBETCTBEHHOCTH;

® 0 BPEMEHHU BOCCTAHOBJICHUS.

B Teuenune 24 yacoB ¢ MOMEHTa MOJIyYEHHS YBEIOMJICHHS 00 yCTpaHEHHH
HEHCIIPAaBHOCTHU MO aJIPECy DJIEKTPOHHOM IMOYTHI, OCTABICHHOMY IPU PETUCTpaluu
TT, IoTpebuTens myTeM OTHPAaBKA OTBETHOT'O COOOIIECHMS HA SJEKTPOHHBINA aapec
TEXHUYECKOU MOAACPKKH VICIIomHuTe s MpeoCTaBIIsIeT MOATBEPKIACHUE YCTPaAaHEHUS
HEUCHPABHOCTH WM HWHPOPMUPYET TEXHUYECKYIO MNOAAepXKy HMcmomHurens o
IIPUYMHAX OTKa3a B IOATBEPKICHUM YCTPAaHEHHs HEUCIPABHOCTH. B ciyuae
Hernpeaocrapienus [loTpeOureneM MOATBEPAKACHUS WM OTKa3a B MOATBEPKICHUU
YCTpPaHEHUsI HEUCIIPAaBHOCTH B TedeHHe 24 4YacoB C MOMEHTa HH(POPMUPOBAHUS
[ToTpeOuTenss HEUCHPABHOCTb CYHUTAETCS YCTpaHEHHOW 1o ymonayaHuto u TT
3aKpBbIBACTCA.

6.1.7. B ciydae, eciu 1o pe3yJibTaTaM YCTPaHEHUsI HEUCIIPABHOCTH/TIPOBEACHHUS
AHATUTHKY 3a(UKCHUPOBAH WHON XapakTep mpobiieMbl, yeMm mpu OTKpeiTHH TT mo
obOpamenuto I[lorpebutensi, npuoputeT nmo TT MoxkeT OBITh U3MEHEH, C YYE€TOM
nostydeHHoi McnoaHuTenem akTyanbHON HH(GOpMALIIH.

6.1.8. [IpuoputeTsl U BpeMsi BOCCTAHOBJICHUSI pabOTOCTIOCOOHOCTU YCIyT ISt
[ToTpeOureneit onpeaenstoTcsi B COOTBETCTBUU C ycinoBusiMu KoHnrtpakra.
6.1.9. B xome mpoBeneHHUs BOCCTAHOBUTENBbHBIX pabor McmonHurtens
npuroctanaBinuBaeT padotel ¢ TT B cnegyromumx ciayyasx:



6.1.9.1.1. ecnu B xone pemenuss TT IlorpeOutens He MOXKET OOECHEUYUTH
noctyn cotrpynHukoB Mcnomnutenss Ha OO0bekT B 3ampaiivBaembie McronHurenem
CPOKH;
6.1.9.1.2. ecniu B xome pewenuss TT HcnonmHurenem HampaBiseTCsl 3ampoc
[ToTpeOutento O JOMOJHUTENBHON TMPOBEPKE PaOOTOCIIOCOOHOCTH  CHUCTEM
xKu3HeoOecneueHus oO0OpyAOBaHUs (DIEKTPONMUTAHUE, KOHAMIIMOHUPOBAHUE) Ha
oOwekte [loTpedurens B ciydyae oTCyTCTBHS MOA0OHON nHPopManuu npu caadye TT
VcrionHUTEN0 UK TOSIBJICHUH TOTIOJHUTEIbHBIX 000OCHOBAaHHBIX MOI03PEHUN HA 3TY
IpUYMHY HEPAOOTOCITOCOOHOCTH Y CIIyTH B paMKkax Jiokaym3auuu TT;
6.1.9.1.3. eciiu B xone pemenusa TT McnonHurtenem HampapisieTCsl 3ampoc
[Torpeburento Ha NPOBEJEHHUE JOMOIHUTEIBHOM TUArHOCTUKUM Ha OO0OpYyIOBaHUU
[ToTpeOurens g nokanu3anuu npuauHsl TT;
6.1.9.1.4. eciu B xonme pemenuss TT He ynaercs NOJYy4YUTh OTBET OT
[ToTpebutens Ha 3ampoc O MPEAOCTABICHUU JOMOJHUTEIbHOU MH(pOpMAIUU, TUO0
HEBO3MOXKHO cBsizaThes ¢ [loTpedburenem. IIpu 3tom mo kaxaomy KoHTakTy B TT
OCTaBJISIETCSI KOMMEHTapui C YyKa3aHMEM BpPEMEHHM MCXOSIIEr0 3BOHKA WJIU
BJIO’KEHHEM OTITPABJICHHOTO MHUChMA.

6.1.10. IIpuocranosienue padotrel ¢ TT B ciaydasx, ykazaHHbIX B 1. 6.1.9
Pernamenra, ocymectsiuserca McnosHuteneM Ha BpeMs  IPENOCTaBICHUS
[TorpebureneM COOTBETCTBYIOUIMX JAOMYyCKOB Ha OOBEKT, AOMOJHUTEIBHON
uHpopManmy, BbimonHeHUs [loTpeOutenemM HeoOXoaMMBIX g pemeHuss TT
MIPOBEPOK, TUArHOCTUKHU 000pYAOBaHUSI.

B ciyyasx, ykazaHHbIX B nmyHKTax 6.1.9.3, 6.1.9.4 Pernamenra, Ucnonuurens
HNOJATBEPKIAET AOCTYITHOCTh KPUIITOMAPIIPYTU3aTOPA, YCTAHOBIEHHOr0 Ha OOBEKTE
yTeM NpOBEACHUS yNaJeHHON nuarHoctuku (ping IP-anpeca nuto3a) u guxcupyer
pe3ysbTaT AIMarHocTuku B TT.

B cinyuasx, ykazaHHbiX B myHKkTax 6.1.9.1, 6.1.9.2, 6.1.9.3 Permamenra,
Ucnonuutens ¢uxcupyer B TT ®UO u gomxnocts IloTpeburens, mpuyuny
IIPUOCTAHOBKH.

6.1.11. Bpemsi npuocranoBiienuss TT no mnpuymHe, HaXOOSUIEHCS B 30HE
OoTBeTCTBEHHOCTH [loTpeOuTtens, BhUMTACTCS U3 BpemMeHu pemieHus 1T
HcnonuureneM, 3a WCKIIOYEHUWEM CIIy4aeB, KOrJa B pe3yJIbTaTe AUArHOCTHKHU
npo0OJjieMa YCTaHOBJICHA B 30HE OTBETCTBEHHOCTH M cromuuTens, u npuocraHoBka TT
MPOU3BOAMIIACH HA TEPUOJ TPOBEICHUS MEpONpuATUil Ha cTtopoHe [lorpedurtens,
MPOBEJCHNE KOTOPBIX HE UMEJIO OTHOLIECHHS K XapAKTEPy aBapuHu.

6.1.12. Ucnionnutens nepeoaut TT B 30Hy orBeTcTBeHHOCTH [loTpeOurens B
CIIy4asx, eCIu:



- I10 pe3yJibTaTaM JOKaJIU3auuu U ycrpaHeHus TT coBMECTHBIMU AEHCTBUAMU
BbISIBJIEH (DaKT MPUYUHBI TPOOJIEMbI B 30HE 0TBeTCTBeHHOCTH [loTpedurens;

- mpobiiema Obl1a cBsi3aHa ¢ noctynHocThio UC, npucoenuuenHon k ECI unu
ee DJJIEMEHTAMH, M B XOJe MNpoBepku lcmosHuTENEM YCTaHOBIEHO OTCYTCTBUE
npoOieMm, JeXaluxXx B 30HE OTBETCTBEHHOCTH McrmosnHuTens (mpocTaBisercs
cnenyromuii mudp 3akpeitust: 30 [Horpedburens (IIpodaema ¢ UC).

6.1.12.1. B ciyuae, korga mpoBepKa YCIYTd OCYIIECTBIISLIACH C BBIE3JOM
Ucnonuurens Ha OOvekT I[loTpeOutens, moAanuchiBaeTcsl IBYCTOPOHHUM AKT (IO
dopme [punoxenus 1 k Pernamenty) u npuxnaabiBaercs B TT.

6.1.12.2. Ecnu npoBepka ocyuiecTBisiiach yaaieHHo, B TT HcnonaHurensb
HPUKIIAJbIBAET HH(GOPMALIUIO O BBIITOJIHEHHOM TUArHOCTHKE:

e ping [P-anpeca kpunromapupyTiu3aTopa;

e OUO IloTpebutenss U NpUUMHY TNEPEBOJla B 30HY OTBETCTBEHHOCTH
[ToTpebuTens.

B cayuasx ¢ npobmemamu UC, Tpebyercs MPUIOKUTH pe3yJbTaThl MPOBEPKU
ceTeBoi uHPpacTpyKkTypbl. Hanpumep, BeiBo1 kKomau sl ping 10 MC ¢ o6opyaoBanus
Ucnionaurtens; pe3ynbTrarbl TpaccupoBku n0 uHTepdeiica HMC wu mpoepku
JOCTYITHOCTH MOpTa pecypca.

B cnyuae, ecniu [loTpebuTens He cornaceH ¢ pe3yjabTaTaMu yAaJIeHHON POBEPKU
noctynHocTd kK IC unu ee snementam Ha O0bekTe, McoaHUTENb COBEPIIAET BhIE3]T
Ha OObekT IloTpeburtens st OEMOHCTpALMK PabOTOCHOCOOHOCTH YCIyru ¢
oOopynoBanusi Vcnonuurens ¥ moAnMchIBaeTcsl ABYCTOPOHHUM AKT (1o Qopme
[Tpunoxenus 1 x Permamenty) u npuxnanpiBaercs K TT.

6.1.12.3. B ciy4asix, korja Ha 3Tarne perucrpaiuu oopamienus [lorpedutens
TeXHUYEcKass momnepxka Hcmomauwtens (Qukcupyer kano0y Ha  TOJHYIO
HEJOCTYITHOCTh WJIM YXYAILIEHHE Ka4eCTBA OKa3bIBAEMOMW YCIIYTH, a B X0/1€ OOILIEHUS C
[loTpeOurenemM BBIACHWIOCh, YTO JUIsl MOJYYEHUS YCIYyrd HEOOXOJIMMO ObLIO
COBEPIIUTH JIEUCTBUS CO CTOPOHBI [loTpeduTens u (nnu) 3aka3zuuka u (MIU) UHOTO
U, HE Jiexanue B 30He oTBeTcTBeHHOcTH Mcmomuurens, TT 3akpeiBaeTcsi ¢
dopmynupoBkoit «IIpoBenena ynmanenHas nuarHoctuka. [IpoGiem ¢ yciyramu
cBs3u/cepBucOM He 3adukcupoBaHo/OKka3aHa KOHCYJIbTALUSDY, IPH 3TOM B caMoM TT
3apukcupoBaHa HMHPOPMANUS O KOHKPETHBIX JICUCTBUS, MPUBEAININX K
MOJIOKHUTENBHOMY JOCTHKEHUIO pe3yibTaTa. TexHuueckas noauep:xka Mcnonnurens
o0s3aTeNbHO TIpW  3akpeiTHH 11 mMOATBEpKAaeT MJaHHYH HWHPOPMAIUIO OT
[ToTpeOurens.



6.1.12.4. Ecnu B xoxme pabor ycraHaBiuBaercs, uro B TT oTCyTcTByeT
uHopMaius, HeoOXoaumas JIJisl ajibHeWIIe paboTel B paMKax oOpallieHusi, 1100
OTCYTCTBYET OTBeT OT lloTpebuTens Ha 3ampoc MpenocTaBiICHUE JOMOJIHUTEIbHON
uHpopmaruu  VcnonHutens caMOCTOSITENIbHO CBs3biBaeTcsi ¢ [loTpedOurenem
(TIpUOPHUTETHO MCTONB3YS KOHTAKTHBIN TeledOoH, T.K. 3TO 00ECHeYUT HAUOOJBITYIO
CKOPOCTh IOJIyYEHUS HEOOXOIMMBIX JaHHBIX). IIpM HEBO3MOXXHOCTH CBS3aThCA C
[lotpeOutenem B TeueHue 3-x pa3 ¢ nepuoaudHocteo 30 wmunyt TT
MPUOCTAHABIMBAETCS C COOTBETCTBYIOIIMMH KOMMEHTapusIMU 00 OTCYTCTBUU
HeoOXoaUMON HUHPOpPMALUU U1l PEeIIeHHs] OOpalleHHs] WK OTCYTCTBUS KOHTAKTa C
[TorpebuTenem. I1pu 3ToM Mo kaxa0My KOHTakTy B TT ocTaBIseTCs KOMMEHTApUH €
YKa3aHUEM BPEMEHH MCXOJAIIET0 3BOHKA WM BJIOKEHUEM OTIPABJIECHHOIO MUCHMA.
IIpu manom SLA (meHblie 3 4YacoB) MHTEpPBal MEXAY 3BOHKAMU YMEHBIIAETCA
nponopruonanbio. TT mepeBoaWTCs Ha aBTOMOATBEPXKIACHUE C (POPMYIHPOBKOU
«I3: OtcyrcTBHE HEOOXOAUMOHN JOMOJHUTEIBHONM HMH(POPMALUU CO CTOPOHBI
KJIIMeHTa s JanbHeimero mnposeaeHuss ABP/ner oOpatnoit cBsizu». Taxout TT
CUMTAETCS] HAXOASAIIMMCS B 30HE OTBETCTBEHHOCTH [loTpeduTens.

B urore no pe3ynbraraM jgokanuzanuu u ycrpanenus TT, korja COBMECTHBIMU
neiictBusaMu CTOPOH BBISIBICH (DAKT MPUYHMHBI MPOOJIEMBI B 30HE OTBETCTBEHHOCTHU
[Totpeburens w/unu UC, mpobiemMbl CYUTAIOTCS HAXOMAIIUMHUCS TTOJTHOCTHIO B 30HE
oTBeTcTBeHHOCTH [loTpeduTens u He y4acTBYIOT B AaJbHEHIIEH CBEPKE POCTOEB.

Takxe mo 3ampocy 3akazunka VcnonHuTeNnb NpeaocTaBisieTr AKT yaalIeHHOU
muarHoctukn  (mo  ¢opme Ilpunoxenuss 2 k Pernamenty), MNOANUCAHHBINA
npeacrasureniem HMcnonnurens u cogepxamuii @O M KOHTAKTHBIE JAHHBIC
[ToTpebuTens, moarBepauBIero 3akpoitue TT.

6.1.13. HeucnpaBHOCTb cyMTaeTcsl YCTPAHEHHOH, Korga Yyclyra roToBa K
JKCIUTyaTallud M €€  DKCIUIyaTallMOHHBIE  XapaKTEPUCTUKH  COOTBETCTBYIOT
YCTaHOBJICHHBIM B pamkax KoHTpakTa mapamerpam.

6.1.14. BpeMeHeM BOCCTAHOBJIIEHUS MNapaMETPOB YCIyTHW CUYUTAETCA BpeMs
(haKTHUECKOr0 BOCCTAHOBJIEHUS IKCILTyaTaIl[AOHHBIX XapaKTEPUCTUK Y CIYTH.

Jnis ueneit nmoacyera Kosadduuumenta AOCTYNHOCTH YUMTHIBAETCS BpEMs, B
TE€YEHUE KOTOPOTO IKCILTYyaTallMOHHBIE XaPAKTEPUCTUKHU YCIYTrd ObLUIM HapYIIEHBI B
30HE OTBETCTBEHHOCTU McniomHuTENSA, @ UMEHHO:

e Ilonmnoe orcyrctBue aoctyna k cetu ECII] (mpu ompeneneHun OTCYTCTBHS
noctyma k ceru ECIIJI B pamkax ¢ysknuonupoanus KommoHeHTa
«MOHUTOPHUHI» IPUMEHSIETCS IOPSAIOK, ONMCaHHbIN B 11 7.1 Pernamenra);

o [lepuonnueckre TNpepbIBaHUS B MPEIOCTABICHUU YCIYrd (MHTEpBaJIbI
HEOKa3aHMs YCJIYTH, CBS3aHHBIC C €€ MEePUOAMYECKONW HEJOCTYIHOCTHIO) (Mpu



onpeneneHuu orcyTcTBus gocryna k cetu ECIIJ] B pamkax (yHKIMOHUPOBaHUS
Komnonenta «MOHHUTOPUHI» MPUMEHSETCA NOPSNOK, ONUCAaHHbBIA B m 7.1
Pernamenra);

e Hapymenne paGoTocrmocoOHOCTH YCIYyTrd KOHTEHTHOW (PHIIBTpAIlliU HAa BCEX
APM yuenukoB B 00pa3oBaTeNbHON OpraHu3alny;

e [IpuMeHeHHEe KOHTEHTHOW (QWIbTpallUM Ha BCeX KommbloTepax, APM
aJIMMHHUCTPATUBHO-X03MCTBEHHOTO COCTaBa 00pa30BaTebHON OpraHu3aluu.

6.2. TT, aBTOMaTH4eCKHE CO3/IaHHBIE 110 COOBITHM, MOTYy4YeHHBIM 0T KoMnoHeHTa
«MOHUTOPUHI»:

6.2.1 Peructpatmss TT mnpoucxoaut aBTOMATUYECKH IMPU HEAOCTYIMHOCTH
obopynoBanusi Ucnonuurens nHa O0bexTe.

6.2.2. HcnonHuTens NOpPOBOJWT JAUATHOCTHKY, JIOKAJW3alUI0 W YCTPAHCHHE
npoOnemMbl. B ciyuae Bbie3ia Ha 00bekT McnoaHuTens pykoBoacTByeTcs m. 6.1.5.1,
6.1.5.2 Pernamenra; npuoctanoBka TT ocyiiecTBiisieTcs B nopsake corjacHo m. 6.1.9
Pernamenra; no pesyiapraraMm JIOKaIU3auuu U yctpaHeHus TT, korga COBMECTHBIMU
JNEUCTBUAMH BBISIBJIEH (DaKT TPUYUHBI MPOOJIEMBI B 30HE OTBETCTBEHHOCTHU
[Totpeburens, Mcnomuurens pykoBoacTByeTcs . 6.1.12 Pernmamenta.

6.2.3. VcnoiaHWTens  CaMOCTOSTENbHO  CBsi3biBaeTcsi C  llorpeburenem
(IpUOPUTETHO UCHOJB3Yysd KOHTAaKTHBIM Tene(oH, T.K. 3TO 00ECHeYUT HAauOOJIbLIYIO
CKOPOCTh TIOJIyYEHHsS] HEOOXOIUMBIX MJAaHHBIX) [UIsl YTOYHEHHs HWH(opMmanuu,
HEO0OXOIMMOM ISl JanbHEeNIel padoThl:

® jara U BpeMsl BOSHUKHOBEHHUS MPOOIIEMBIL;

® TIPU3HAKHU MPOSBICHHS HEUCIIPABHOCTU U KPUTUYHOCTD BIUSHUS;
Hannuue snexrponuranus:

e Ha oOnekTte [loTpedurens;

® Ha OKOHEYHOM oOopynoBaHuu VcnonaHurens.

6.2.4. IIpu obpamenuu [loTpeOutenst B TEXHUYECKYIO MOANAEPKKY VcmonauTens
no paHee coznaHHoMy cooObiTui0o B TT poGaBnsercs 3amaHue «3ampoc KIHEHTay.
[locne ycrpanenuss npobnembl Mcnomnurens cBsizbiBaerca ¢ llorpebutenem nms
UH(QOPMHUPOBAHMUSI O BOCCTAHOBJICHUU pPaOOTOCMOCOOHOCTH U  CTaOMIbLHOCTH
(YHKIIMOHUPOBaHUA yCIIyTy U 3aKkpbitus TT.

6.2.5. Ecnu 1o pe3ysibTaTaM JIOKAIU3auuu U yctpanenus TT, korna CoBMECTHBIMU
JOEUCTBUSIMM BBISIBJIEH (AaKT NPUYUHBI MPOOJIEMbl B 30HE OTBETCTBEHHOCTH
[ToTpeburens, a UMEHHO: OTCYTCTBUE CTaOMJIBHOrO 3iekTponuTanus Ha OOBEKTe;
PEMOHT WM Tepee3] B JApPYyroe 3JaHue, - U OPUUUAIbHOE YBEAOMIICHUE B apec



Hcnonnurens He Hampasisuioch, TO HMcnonnurens 3akpeiBaer TT ¢ 30HOM
oTBeTCTBEHHOCTH [loTpeduTens.

6.2.6. Ecnin oOpaiuenus [lotpebutens B TEXHUUECKYIO NOJAEPKKY VcnonHurens
HE TMIOCTyNajo, TO TIOCJIE BOCCTAHOBJIEHHU paboTrocnocoOHocTH yceiayru TT
3aKpBIBAETCS] ABTOMATHYECKHU.

6.2.7. B cmysae omgHOoBpemeHHOro dopmupoBanus 1T 0 HEAOCTYIHOCTH
HeckonbkuX OObekTOB (MaccoBas aBapusi) Qopmupyercss oauH MaccoBbid TT.
HcnonuuTtens MpoBOJIUT AUATHOCTUKY, JIOKAJTM3ALMIO U yCTpaHeHue mpobiemsl. B
cilyyae Bble3/a Jisi IPOBEJICHMS aBapUITHO-BOCCTAHOBUTEIBHBIX paboT Mcnonuurens
pykoBojacTByercs 1. 6.1.5.1, 6.1.5.2 Pernamenra.

6.3. O6pamienus [lorpedureneii, HanpaBieHHbIe yepe3 JInuHbI KaOUHET:

6.3.1. Tlorpebutenp MOXET cO37aBaTh aBTOMATHYECKHUE OOpaIlieHus, TPOUIs
aBTOpU3aLMIO B JIMYHOM  KaOWHETe,  pacmojOXKEHHOM 1O  aJpecy:
https://espd.wifi.rt.ru/cabinet. AyrenTudukanus nonb3zoBateneil Jlmunoro kabuxera

npousBoauTcs ¢ ucnoas3oBanuemM ECHUA. Ilpu 3tom yuernas 3anuchk [loTpedurens
noikHa ObITh comoctaBiieHa B ECHMA ¢ yueTHoil 3amuceio 00pa3oBaTellbHOU
OpraHHU3aLHH.

6.3.2. C ucnons3zoBanueM JIMyHOro kabMHETa MOT'YT HalpaBJIsATHCS 0OpallleHus 1o
CIIEAYIOLIUM TEMATUKAM:

e OTKIIOYEHHE KOHTEHTHOU (DUIIbTpaliy;

e PasbnokupoBka HTepHET-pECypCoB;

e Pa30iokupoBKa MPOrpaMMHOT0 0OECTICUCHHUS,;
e BxiroueHne KOHTEHTHON (QUIbTPALINH;

e brnokupoBka MHTEpHET-pECYPCOB.

Wcnonuutens B COOTBETCTBUM €  MpeaycMoTpeHHbIMU  KoHTpakTom
HOPMATUBHBIMU CpokamMu (3-ii MPUOPUTET) BHOCUT H3MEHEHUS B TapameTpbl
Onementa «KoHTeHTHas GUIBTpALIHS.

6.3.3. JIonoJHUTENBHO MOTYT HAIIPABIIATHCS OOpPAILICHUS IO TEMATUKaM:
e HecrabunbHas paboTa HUHTEPHETA;
e Hu3skas cKOpOCTh HHTEPHETA.

HUcnonHutenb B COOTBETCTBUM €  NpeaycMOTpeHHbIMU  KoHTpakToMm
HOPMATHBHBIMH CPOKAMH JJIsSI TAHHOTO THIA OOpamieHuit (2-i mpuopuTeT) MPOBOIUT
JUArHOCTHUKY, JTOKAJIU3AIUIO U YCTPAHEHUE MPOOJIEMBI.


https://espd.wifi.rt.ru/cabinet

6.3.4. OOMeH 3anpocaMy, KOMMEHTApUSIMHU M JOINOJHUTEIbHOM MH(pOpManuen B
pamkax oOparnieHust ocyuiecTisiercs: B JInunoMm kabunere.

6.3.5. Homep u craryc TT oroGpaxkaercs B JImunom kabunere. I[locne perenus
3anpoca [lorpeburens nHPOpMUPOBaHUE O Pe3yJIbTaTaX PEIICHUs OCYIIECTBISETCS B
JlnanoM kaOWHETEe M MO yKa3aHHBIM B OOpaimieHuu KoHTakTam. [lorpebutento B
JInunom kabuHETE AOCTYIHA BO3MOXKHOCTH OlIeHKH oTpaboTaHHbx TT.

6.3.6. IIpu orcyrcTBUM oTBeTa co cTopoHsbl [ToTpedurtens TT MoXKeT ObITh 3aKpPBIT
ABTOMATUYECKHU:

- B ciaydae HenpenocTtaBiieHus [lotpedureneM JOMOJIHUTEIHHON UH(pOpMAITUU
— B Teuenne 120 yacos;

- B cilydae HempeaocTtaBieHus [lorpeOurenem MOATBEPKIACHUS WK OTKa3a B
NOJATBEPKIACHUU YCTPAHEHHUs HEHUCIIPABHOCTU — B TEYEHHE 72 4YacoB C MOMEHTa
uHpopmupoBanus IllorpeOurenst HEUCHPABHOCTh CUMTAETCS YCTPAHEHHOW IO
ymonuanuto u TT 3akpeiBaercs.

7. Tlopsinok popMHUPOBAHUSA U MPEAOCTABICHUS 3AKA3YUKY OTYETHOCTH 110
oopamenusim Ilorpedureliei 0 kKauecTBe yCJIYI CBA3H

7.1.  HcnonHurtenb  NpPENOCTaBIAET  3aKa3uMKy B COOTBETCTBUU  C
ycnoBusiMu T3:

- oryer mno wucnonHeHuto Kommonenta «MOHUTOPHUHT U obOecrieueHue
O6e3omacHOCTH  CBsI3W»  OJneMeHT  «MOHUTOPUHT  MapamMeTpoB  KayecTBa
npeaocTaBisieMbix yciyr» (mo dopme Ilpunoxenus 3 k Permamenty). OtueTsl mo
ucnonnennto Komnonenta «MOHUTOPUHI U oOecriedeHue Oe30MaCHOCTH CBSI3M»
OneMeHT «MOHUTOPUHTI MAapaMETpOB KauyecTBa IMPEJOCTABIAEMBIX  YCIyI»
ucnonb3yrorcss Mcnonnurenem myig ydyera oobema okazaHHbIX yciuyr s C30 B
nopsiike, onpeaeseHHom T3;

- CBOJHBIC AKTEI O IIPCPbIBAHKH B IIPCAOCTABICHUHA Vcnyr CBiA3H.

PykoBoxctBysice Meroguko pacyeTta HOPMATHBHBIX —IIOKa3aTellel W
CTOMMOCTU (paKTUYECKH OKa3zaHHbIX Yciyru cBs3u (IIpunoxenue 4 k Pernmamenty)
3aka34yuK MPOU3BOJUT PACUETHI COTJIACHO yCIoBUsIM T3.

8. Ilopsiaok onoBeleHNsi 0 MPUOCTAHOBKE OKA3aHUA Y CJIYT JJIA
nposeaenus McnosHuTe1eM IJIAaHOBO-NPOQUIAKTHYECKHX PadoT
8.1. MUcrnomHutenr Tmpu NPOBEACHUM IJIAHOBO-IPOPUIAKTHUECKUX pPadoT,
CBA3aHHBIX C IEPEpPHIBOM B OKa3aHuM Yciuyr, omnosemaer [lorpedurens mno
AJIEKTPOHHOM NOYTE HE MEHee 4eM 3a 3 (Tpu) padoumx JHS A0 Hayana MpOBEACHUS



pabort, coobuias Npu 3TOM:

® [PUYMHY NPOBEJEHUS PabOT;
e BpeMs Havalla U OKOHYAHHsI padoT;

e @.N.0O. nuua, HaMIpaBUBIIETO COOOIICHUE.

8.2. Ucnonnutenb mnpu mepeHOCEe CPOKOB MPOBEACHHS pabOT WM UX OTMEHE
ornoseniaet 00 3ToM [loTpeduTens AOMOIHUTENBHO O MIEKTPOHHON HOYTE.

8.3. Bce mitanoBo-npoduiiakTuaeckue paboTsl Ha ceTu VcnomHuTes, CBsI3aHHbIE
C IEPEPHIBOM B OKa3aHUHU Y CIIYT, JOJDKHBI INIAHUPOBATHCS HA BPEMSL, KOTJa 3TO MOXKET
HAaHECTH HauMEHbINHK ymiep0. Jlata u BpeMs, UHTEepBaJ BIUSHUSI HA CEPBUC YKA3aHBI
B OINOBEUICHUH.

9. HNHpopMaumoHHOE B3aUMO/IeCTBHUE

[Topsinok nHGOPMALIMOHHOTO B3aUMOJIEHCTBUS 00pa30BaTEIbHBIX OpraHu3alui
¢ Ucnonnutenem n 3aka3yukoM, B TOM YHUCJIE MPU MPUOCTAHOBKE U BO30OHOBJICHUU
oOpa3oBarenpHON JesTenbHOCTH, TnepeMemennn OObeKTa Ha HOBBIA  ajpec,
peopraHu3alyi WiW JIMKBUJAIMKA 00pa30BaTeNbHON OpraHW3alliyd, W3MECHCHHH €€
HAaUMCHOBAaHMS, OPTraHU3AI[MOHHO-TIPABOBOW  (POPMBI, CMEHE PYKOBOJMUTEIS
IOPUIMYECKOTO JIuIla 00pa3oBaTeNbHON opranu3anuu npusejeH B [Ipunoxenuu 6
Pernamenty.

10. OTBeTCTBEHHOCTH
10.1. McnonHutenb HE HECET OTBETCTBEHHOCTH IO aBapUIlHBIM CHUTYAIUsIM,
BOZHUKIIMM TI0 TPHUYUHE OOCTOSITENBCTB, NPHUBEAIINX, MPSMO WJIM KOCBEHHO,
HanpuMep, HABOTHEHMUSI, IOKAPhI, 3eMJIETPSICEHUS], STIUJIEMUH, BOCHHBIEC IEPEBOPOTHI,
TEPPOPUCTUUECKUE aKThl, TPAKJIAHCKHWE BOJHEHUS, MPUKA3bl WJIM WHBIE aKThI
rOCyJIapCTBEHHBIX OPraHOB, K HEBO3MOXKHOCTU BBIMOJHEHUSI CTOPOHAMU B3aMMHBIX
00s13aTEIIbCTB.

10.2. CropoHbl HECYT OTBETCTBEHHOCTh JpPYyr TMepea APYroM IO BCEM
000OCHOBaHHBIM TMPETEH3USIM, KOTOpBIE CIEAYIOT M3 TOr0, YTO OJHA M3 CTOPOH
HapyLIWJIa MOPAJOK B3aUMOACHCTBUS, YCTAHOBJICHHBIN PernmaMeHToM.



[Tpunoxenue 1

AKT
NMPOBEePKHU padboTOCMOCOOHOCTH Y CJIYyTH
«_» 20 T
Bpewms nHauana padot 4y MUH.

Aszec, HaUMCHOBAHUC OpraHU3alluu:

Ne TT (nTTM):

[TorpeOuTtens, B auLe

C OJHOM CTOPOHBI,

(IOJKHOCTD, (haMUITUSL, UMSI, OTYECTBO)
" NpCACTaBUTCIIb I/ICHOJ'IHI/ITCJ'ISI, B JIUIIC

C IpyroM CTOPOHBI,

(IOJKHOCTD, (haMUIIUS, UMSI, OTYECTBO)

CocTaBuiIM HaCTOSIIIUI aKT O TOM, 4TO ObljIa MPOBECHA MPOBEpKa pabOTOCIIOCOOHOCTH Y CIIyTH, B
pe3ysbTaTe KOTOPOH YCTaHOBJIEHO (HY’KHOE OTMETHUTH):

IIprnuuna He padoTOCIIOCOOHOCTH Y CIIYTH

HeuncnpaBrocts Ha CKC/000pynoBanuu [lorpedurens

Hapymenue snekrpocHabxeHus Ha 00beKkTe/OKoHeUHOM 00opynoBanuu [lorpedurens

HeucnpaBaocTts Ha 060pynoBanun McmoaHuTest

KaGenpHast aBapus Ha cetu VcriomHuTEIIS

Hp06neM HC O6H&py>KCHO, chyra AOCTYIIHA U OKAa3bIBACTC € 3a/IaHHBIM Ka4€CTBOM

ITpoBepka goctynmHocTu/padborocnocodnoctu MC

Hpyroe
(yka3atp)

[Ipumeuanus:

3akiao4enue:
[IprurHa OTKJIOHEHHUS OT 33JaHHBIX TAPaMETPOB Y CIIyTH HAXOAUTCS B 30He / BHE 30HBI (HE HY)KHOE
3a4epKHYTbh) OTBETCTBEHHOCTH VcronHuTens.

Bpewms okonuanus pabot gy MUH.
[ToTpeburens IIpencraBurens McnonHuTenst
(mogmuchy  (pacmudpoBka (mognuchy pacumndpoBKa

(TOMKHOCTB) ) MOJIITHCH) (TOMKHOCTB) ) TIO/IMTUCH )



[Ipunoxenue 2

AKT
YnaneHHoii mpoBepKu padoTOCIOCOOHOCTH Y CJIYyTH
«__» 20 1.
Bpewms nauana pa6or qyq MUH.

AI[pCC, HAaNMCHOBAHUC OpraHU3alluun:

Noe TT (nTTM):

[Tpuunna oOpaieHus:

PCSYJ'H)TaTBI YHaHeHHOﬁ JUArHOCTUKH KaHajia:

IIprnuuna He padoTOCIIOCOOHOCTH Y CIIYTH

HeuncnpaBrocts Ha CKC/000pynoBanuu [lorpedurens

Hapymenue snekrpocHabxeHus Ha 00beKkTe/OKoHeUHOM 00opynoBanuu [lorpedurens

OTtcyTcTBHE HEOOXOIUMOH JIOTIOTHUTENIBHOM HH(POPMAaLIUU co cTOpoHbI [loTpedburens as
nanpHenero nposeaeans ABP/HeT oOpaTHO cBsi3n

HpO6J'I€M HC O6H3py>KeHO, chyra JOCTYIIHA U OKa3bIBACTCA C 3a/JTaHHBIM Ka4Y€CTBOM

[Tpo6nema ¢ UC

HApyroe
(ykazatp)

[TorpeOutens, cornacoBaBiuii 3akpbiTie TT:

(IOIKHOCTB, (haMUIIUs, UM, OTYECTBO)

3akiroueHue:
HpI/I‘II/IHa OTKJIOHCHHA OT 3adaHHBIX HapaMeTPOB YCHyFI/I HaXOoauTCsI BHE 30HbI OTBECTCTBCHHOCTHU
Ucnonuurens.

Bpems okonuanus pabor 4y MUH.

[IpencraBurens Ucnonuurens

(mogmuch pacmudpoBka
(MOMKHOCTD) ) TTO/ITTHICH )



[Tpunoxenue 3

Otuer B Ta01uuHOM Buae Kommonenra Ycayru cBsisu « MOHUTOPHHT 1 o0ecniedeHre 0€30MACHOCTH CBSI3H» JJIEeMEHT
«MOHUTOPHHI AaPpaMeTPOB KauecTBa NMPeJ0CTaBIsIeMbIX YCIyD» *

Bpems
Mect pe Oomee
nepepLIBoO
HoOe axTuuec
Bpems Bpems B,
Jdara [Bpems Bpems Koe Bpems Ilosryue
Ne Jdara |MecTHO OTCYTCT| NPOBeeHHs | BBI3BaHH Bpems
Hoanoe Tun |BO3HMKHOBHA4YAJ OO0masi |HerOCTYNH nepepbiBa HHe
Ne  |O6bexTt| Bua |Anpec Tun | Cy0be BOCCTAHOBJIje BpeMs] Bus JII| mjiaHoBBIX bIX MPHOCTAH
HAaHMEHOB HaceJleH| eHHs a JITHTEIBH|OCTH YCIIYT| B $yHKI
Co0b1 a |aBap| O0Be O0be| KTBI eHHUsl |OKOHYA (B |mpoduiaakTuy/padoramu OBKH (B
aHue HOro |aBapmuu (c |aBapu 0CTh B npeACTaBJI un DG
T |Kontpa| um | Kta kra | P® . aBapuu HHUSA padoun| eckux pador | B30 padounx
Oo0bekTa MYHKTA 31oit u(c aBapuu |(Hepa0ouee eHUH (na/mer
KTa .| (MCK) |aBapum X (B padounx |Ilonb3oBa yacax)
MHUHYTHBI) | 310ii BpeMs ycJIyru, B )
yacax) yacax) Tesd (B
MMHY padouux
padouux
ThI) yacax (B2)
yacax)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
*. B qanHoM oruere purcupyrorcsi CoObITHS
HapymeHHe AOCTYITHOCTHU HCXO,[[HI:IG MCTPUKH, TOJYUCHHBIC B PE3YJIbTATC TCCTOB, UHTCPIPCTUPYIOTCA KaK HC IPOXOKACHUC TCCTOBBIX ITAKCTOB B 100%

Yenyru 00BEME B paMKax OHOTO U3MEPEHHS.

3amepsl BemonHsAtoTes ogHOBpeMeHHO 10 ACK OOwekra m go Kpunromnmoza storo ke OOBEKTa M, OTACIBHO, IO
Kpunromutosa atoro xe O0bekTa

Hapymennem noctynHoctn Ycayru OyIyT CUMTAThCS Pe3ynbTaThl TECTOB ¢ He mpoxoxieHueM 100% makeToB 10 oOoux
YCTpOMCTB miu HepocTynmHocTs Kpunronumoza. CrieHapuu OIpe/ieieHns] HapyIIeH!sT JOCTYITHOCTH Y CIYTH OIPeNesIFOTCS
MyTEM HCIOJIH30BaHUS BTOPUYHON Kiaccupukanmu coobiTus. [locine nepBUYHON perucTpaiuy He IPOX0kKACHHs MaKkeToB (Ha
IBYX ycrpoiicTBax OOBbeKTa Wi, OTAeIbHO, KpunTonniro3a), mpoucxoasiT JOMOJHUTENbHBIE TOCIEI0BATENbHBIC H3MEPEHHUS C
TaKUM K€ Pe3yJIbTaTOM, H3MEPUTENBHBIA UK He n3MeHseTcsa. COOBITHE CUMTAETCS COCTOSBIIMMCS CO BPEMEHH TOTYUYESHHS
4eTBepTOro u3MepeHus (¢ 31-MuHYTHI) ¢ Pe3yIbTaTOM HE MPOXOXKACHHUS TecTOBHIX makeToB B 100% o6néme. Ecnm omHO M3
YEeThIPEeX M3MEPEHHUH MOoKa3ano pe3ynbraT ommmyHbld OoT 100% mnoTeph TECTOBBIX MAKETOB HAa O0OOWMX YCTPOWMCTBAX WM
Kpunromnumoza, HO 3adUKCHPOBANO HapyIICHHE IOPOTOBOTO 3HAYCHHsSI MOTEPH IAKETOB, TAKOW TECT HE MOXKET OBITh
KJIACCHU(HUIMPOBAH, KaK HApYIIEHHUE TOCTYITHOCTH.S




[Tpunoxenue 4
MeTtoauka
pacyeTa HOPMATHBHBIX NOKa3aTeJleH U CTOMMOCTH (PAKTHYECKHU OKA3AHHBIX
Ycayru cBs3u

1. Hean u 3agaum

Meroauka sSBIsE€TCS OCHOBOM UCIIOJIHEHUS yCIOBUM 13 B 4acTH pelieHus
CHEAYIOLIMX 3a]1ay:

1.1 Onpenenenue nopsiaka pacuyeToB MoKa3aTeyied KayeCTBA OKa3aHUs yCIIyT
(dbopmyib).

1.2 Onpenenenue nopsaka oriaTel 3a PaKTUYECKU OKa3aHHBIC Y CIYTH CBS3U Ha
ocHOoBaHuHU 0T4yeTOB KOoMnoneHTa « MOHUTOPUHD Y.

2. OnpeneneHue NPUHALIEKHOCTH 30HbI 0TBeTCTBeHHOCTH TT, Bpemenu
B2 nuis pacuera mokasaresie, npegycMoTpeHsbix T3

2.1. HIngpsl 3akpeiTus (I3)

Ha ocnoBanuu Pernamenrta copmuponansl 1113 (Tabnuia Nel), onpenensroniue:
o [IpuHa/IeKHOCTH 30HBI OTBETCTBEHHOCTHU K XapaKTepy HEUCIPABHOCTH
e Moaudukarop SLA
e OmuMcaHve  TPOU3BEIAEHHBIX pabOT JMOO  ONHWCAaHWE  NPHUYUH

HEpPaOOTOCTIOCOOHOCTH, JIeKaIIUX HE B 30HE OTBETCTBEHHOCTH
Hcniomaurerns.

Taomuma Nel

Ne | [Tudpse! 3aKpeITHS

30Ha OTBETCTBEHHOCTH M CITOTHUTES

1. | I19: Beie3a: 3amena BcnomoraresibHoro ooopyaoBanus (SLA +48 yacon)

2. | 1D: Beie3n: 3amena/HacTpoika y3JI0BOTO 000pYAOBaHHUS - MacCOBasi aBapus
(SLA +48 gacoB)

3. | 1I3: Bele3n: Kabenbnoe nospexaenue (SLA +48 yacon)

4. | 119: Bwie3a: 3amena kanamooOpasytomiero obopymnoBanwmsi, KIII (SLA +48
4acoB)

3. [12: Beiezg: Ommubka/cooii mocie mnpomnananus OII Ha BbIIIECTOSIIEM
obopynoBanuu (SLA +48 qacoB)

6. | 13: THHII: Bele3n: 3amena BcrioMorarenbHoro odopynosanus (SLA + 9
pabounx JHEH)

7. | U3: TAHII: Beie3n: 3ameHa/HacTpoiika y310BOro 000pyA0BaHUS - MAaCCOBast
aBapusi (SLA + 9 pabGouux aHeil)

8. | 19: THHII: Beiezn: Kabensnoe noBpexaenue (SLA + 9 pabouux nHei)




[Tudpse! 3aKpeITHS

[2: TIHII: Brie3n: 3amena kananooopasytoiiero ooopynosanusi, KIII (SLA
+ 9 pabouux gHeM)

10.

112: Kontent ¢unpTpanus. B gocryne oTkazaHo

11.

[12: Kourent ¢unpTpanus. Boccranosienue paboTocnocoOHOCTH
cnenuanuupoanHoro 110

12. ] 19: Kontent dbunprpanms. JlocTyn npegocraBieH

13.] I1D: Hactpoiika APM mocne noaKimroueHus

14. | 119: Ommubka/cOooi/M3MeHEeHNE HACTPOEK Ha CETEBOM 000PYA0BaHUU

15.] T119: Bausnue na apropuzanuio ECHUA (Omubka/cOoit/u3MeHeHre HACTPOEK)
16.| 112: Ommubka/cooii ¢ BiussaueM Ha [10/VipNet/MC

17.] T19: Ommbka/cooii nmocae nponaganus D11 Ha BeIecTOsAEM 000PYI0OBAHUH
18. | II9: Pacmmpenue IP agpecos

19.| 119: Beie3a: Hactpoiika o6opynoBanus (SLA +48 gacoB)

20.| 119: Beie3n: Boccranosnenue natu-kopaa (SLA +48 yacoB)

21.| 1192: THHII:Beiezn: Hactpoiika obopynoBanus (SLA + 9 pabounx gHei)

22.| 19: THHIL:Beie3n: BoccranoBnenue natu-kopaa (SLA + 9 pabouunx nHei)

30Ha OTBETCTBEHHOCTH HOTpe6I/ITeJI5{

I[1D: IlpoBenena ynaneHHas aAuarHoctuka. Ilpobimem ¢ ycmyramu
CBsI31/cepBUCOM He 3adukcupoBano/Oka3aHa KOHCYIbTaus **

2. | UD: IlpoBepena ypaineHHas jauarHoctuka. [Ipobmem ¢ ycayramu
cBs3u/cepBucoM He 3aduxcupoBaHo. IIpoGrema ¢ obOopynoBaHueM
M10JIb30BATENS

3. | 13: OrcyrcTBHe HEOOXOAMMOM JOMOJHUTEIHHOM HH(OPMAIIUU CO CTOPOHBI
KJIIMEHTA JIUI alibHeero npoeaeHuss ABP/Her oOpatHoii cBsI3H

4. | 119: OtcyTCcTBHE NEKTPONUTAHUS HA O0OBEKTE KIUEHTA

5. | H2: THAHII: Beie3na: IlpoBeaeHo TecTupoBaHHME ¢ BbIe3moM. [Ipobaem c
yCIIyramMu CBsI3U/CepBUCOM He 3adukcupoBaHo. (SLA + 9 pabouux nHei)

6. | 1I3: Brie3n: Ilposeneno tectupoBanue ¢ Bbie3goM. [Ipobnem c¢ yciyramu

cBsi3u/cepBucOM He 3adukcupoBaHo. (SLA +48 JacoB)

2.2. Onpenesnenue sBpemMenu B2

C MOMEHTa perucTpanuu 10 MOMeHTa 3aBepuieHus TT npoxoauT 3Tamnbl, KOTOPbIE
XapaKTepU3yrTCs 1aTOW, BPEMEHEM U CTATyCOM:

- peructpanusa TT;

- IMarHOCTHKA, JIOKaJIU3allus;

- 3ampocC AOMOTHUTENbHON nH(popmaruu y [Torpedburens;

- pabouee/nepadbouee Bpemsi OOBbEKTa;

- YCTpaHEHHE HEUCIpaBHOCTH, pemieHue TT;

- IOJTyYeHUE TOATBEPKACHUSI paO0OTOCTIOCOOHOCTH Y CIIYTH CBSI3H;

- 3akpbiTie TT.




Bpewms B2 paccunThiBaeTcs, UCXO U3 TAHHBIX O KaXXJI0M NEPUOJIE JJIUTEIbHOCTH
BpeMeHHU HaxoxaeHusd 1T Ha TOM WK MHOM 3Tare.

Bpewmst B2 = (Bpewms 3akpoitust - Bpems Peructparun) — JlnurensHOCTS Hepabodero
BpeMeHU — JIUTEeNnbHOCTh, B TEUYEHUHU KOTOPOM MPOMUCXOIUI  3ampoc
nonoJIHUTeNbHOU nHpopmanuu - (Bpems 3akpeitus - Bpems Perenus)

IIpu sTOM:
e Bpewms 3akpoitusa — Bpems Perucrpanuu = O61ee Bpems

e Bpewms 3akpeitusi — Bpems Pemenus — Ilepuon, B teuenun xoroporo TT
HAXOJUJICS Ha OATBEPKACHUE pabOTOCIIOCOOHOCTH YCITYTH CBSI3H.

e Jlna TT, xoropsie coznanbl o CoObiTHio 0T KoMnoHnenTa « MOHUTOPUHI
Bpewms 3akpeitus=Bpems pemeno (Hamumuusi onoBeunieHusi or Kommnonenrta
«MOHUTOPUHI» CUMTAETCs MOATBEPKACHUEM (aKTa BOCCTAHOBICHUEM

YCIIYTH).

3. PacuéT moka3areJieii HCIIOJIHEHUSI 00513aTeJILCTB NPH OKA3AHUHU YCJIYT
CBSI3M U UX HOPMATUBHbIEC 3HAYCHMS

3.1. [IpaBuia pacyéra nokasaresei

[Ipu pacuere Bcex nokasareneit yuntbiBarotcst TT, 3apeructpupoBannbie Ciry k000
TexHuuecko mnonanepxkku Mcnomnutens mno oOpamenuto [loTpebutens B
cooTBeTcTBUM € PermamenToM, a takxke 1T, 3apeructpupoBaHHbIE aBTOMAaTUYECKU
Ha ocHoBaHuUU CoObiTusi Komnonenta «MOHUTOPUHI», MPHU YCIOBHH, YTO IO
nanabiM TT OpuH 3aduKcupoBanbl oOpatieHus [loTpedurens.

KosddunmenT nocrynHocty Yciyru cBssu.

IIpu onpenenenuu ko3 punreHTa T0CTYIHOCTH Y CIIyTU B OTUETHOM KaJeHIapHOM
Mecsne yauTsiBaroTcs Tosibko TT, oTHOcsmuecs k 1-My ninm 2-My IpuopuTeTaMm,
HAXOJSIIMECS B 30HE OTBETCTBEHHOCTH VCIIONHMTENS, JaTa 3aKpbITUS KOTOPBIX
OrpaHHYeHa OTYETHBIM KaJICHJapPHBIM MecsleM. AJIroput™ pacuéra koddduimenra
JOCTYIMHOCTH YCIIYT CBSA3U JUIsl OJHOrO OOBEKTa MIpejacTaBieH B pazzaene 3.3.1
Meroauku.

O6mwmit ko3@dunment gocrynHoctu (Kn o0muii) Ay Bcex mMpeaocTaBisieMbIX 10
KOHTPAaKTy YCIyr B OTYETHOM KaJCHIApPHOM Mecsle (PacCUUTHIBAECTCS B
COOTBETCTBUM C YycioBusiMu T3). Anroput™m pacuéra ooOumero ko3dduuueHra
JOCTYITHOCTH JUIsl BCEX MPEJOCTABISIEMBIX MO KOHTPAKTY YCIYT MPEICTaBICH B
pazaene 3.3.2 MeToauku.

3.3.1. KoaddurmmeHT TOCTyIHOCTH YCIYr CBSI3M JJI1 OJHOTO OO0BEKTa B
cootBeTcTBUM C T3.



[Tokazatens «KoadduimeHT JOCTYMHOCTH YCIYyT CBSI3U JJISI OJHOTO OOBEKTa B
cootBercTBUM ¢ KoHTpakTOM» siBisieTcss (PYHKIMEH, ONpEeNeNeHHOW Ha
oowektax Kontpakra u mnoaMuoxkectBax TT B oT4éTHOM Mecsie, B 30HE
OTBETCTBEHHOCTH VICHOMHUTENS, OTHOCAIIMXCSA K IIEPBOMY WA BTOPOMY
NpUOPUTETAM, M MPUHUMAET 3HAYCHUE OTHOIICHUS pa3HOCTU 24 * KOJUYECTBO
KQJICHIAPHBIX JHEH OKa3aHWs YCIyr CBA3UM B Mecsle B coorBercTBuu ¢ ['K u
CYMMAapHOTI'0 KOJTMYECTBA PaOOUMX YacOB MEPEPHIBOB MPEIOCTABICHUS YCIYT CBSI3HU,
3a BBIYETOM TE€XHOJIOTHYECKUX MEPEPHIBOB, K 24 * KOIUYECTBO KaJleHIAPHBIX THEH
OKa3zaHusi YcCIayr cBsi3u B wMecdle B coorBerctBuu ¢ ['K 3a BblueToM

TEXHOJIOTUYECKHUX MepepbiBoB, popmyra (1).
4 0Z0 _ 241, - 1 4(101Z0(17): )= A0 Z0(11 (1 127)sp))
1d_DZO(1ZO(1y,Q(11 12 spy)= 24, - 70200y ) (1)

rae:

1d_UZO _ o6o3navenne yHximu «KodphUIHEHT JOCTYIHOCTH YCIYT CBSI3U JUIS
OJTHOTO 00BEKTa B COOTBETCTBUU ¢ KOHTpakTOMY;

Hd_HZO(LZO(1):€(L 12)sp)) — 3pauenne ¢ynximu «Kod(pUIHEHT T0CTYITHOCTH
YCIyT CBSI3M Ui OJHOIO OOBEKTa B COOTBETCTBMH ¢ KoHTpakTom», mis k-oro
00BEKTa B J-OM OTYETHOM MECSIIIE;

('127sp) — nommuOKecTBO TT TEpPBOro MM BTOPOrO NPUOPUTETOB B 30HE
OTBETCTBEHHOCTH VICTIONTHUTES, 3aKPBITHIX B J-bIi OTYETHBIN MECHIL;

A; — KOnMMYeCTBO KaleHIAPHBIX JHEH B j-OM OTIETHOM MECHIIE;

SA(UZO(U);1)) — cymma paboymx 4acoB B j-OM OTYETHOM Mecdlle, B TEUEHHU
KOTOpbIX Ha k-0M 00bEKTe OCYHIECTBISUIMCH TPOQUIAKTHYECKUE PAOOTHI U YCIyTH
CBSI3U HE MPEIOCTABISUINCH, HO HE O0Jiee 6 yacoB paboyero BpeMeHH;

L2020y 120 0sp)) =21 ayt2rsp)(PB (I ZO(L); TT)= CBILLLZO(L)TT)) — cymma
pabounx yacoB mpoBeaeHus padbot no TT, oTHOCIIMMCS K IEPBOMY UJIM BTOPOMY
MPpUOPUTETAM B 30HC OTBCTCTBCHHOCTH HcnonHuTens 1o BOCCTaHOBJICHUIO ycCiayr

CBs3U Ha k-0M, 3aKpBITHIX B J-OM OTYETHOM MECSIIIE 32 BEIYETOM paboyero BpeMeHu
PUOCTAaHOBOK.

PB(LZO(L)M) — cymma pabounx 4acos nposeaerus pabot mo TT «TT» na HZ0_E
3aKPBITHIX B OTYETHOM MECSILIE j, B 4acax;

CBIL("ZO(M):M) — cymma paGoumx 4acoB PUOCTAHOBOK HCIONHEHHs paGoT o TT

«TTy», Ha "'ZO_l 3akpBITEIX B OTYETHOM MecsIIE j, B 4acax.

10.3.1.1. B ciyuae, ecmm g ' Z2O_" B oTuéTHOM MecsIie j OTCYTCTBYIOT 3aKphIThIE
TT B 30He oTBeTCTBEHHOCTU VCIIONHUTENSA, OTHOCAIIMECS K TIEPBOMY HIJIA BTOPOMY
npuopureram, To 4_HZONZO();Q(] 127 1sp))=17.

3.3.2. O6muit ko3hPUIMEeHT TOCTYMHOCTH 11T 00bekTOoB KoHTpakTa.

[Tokazatenp «OOmmMit kodpPuIMeHT nocTtynHoctd Mg 00bekToB KoHTpakTay
aBisieTcsl  (yHKIMEH, OINpeAeieHHOW Ha moaMHoXectBax 11, B 30HE
OTBETCTBEHHOCTU M CMOMHUTENA, OTHOCSAIIMXCA K TIEPBOMY WM BTOPOMY
MPUOPUTETY, U IPUHUMAET 3HaUYCHHUE OTHOIIEHU KonuecTBa TT moMHO)KeCTBa K
obmemy kommmuecTBy o0bekToB 'K B oTuéTHOM NIepuone, hopmyna (2).



) _Z,’r’: 71d_[1ZO(o0bext([1);€2([] 721 1sp))
Kﬂo6u(uﬁ(g oﬂ-m-yrr(rK—u )’Q( 120 Sp))— UUMB_LIZO_LK, (2)

rue:
Ki 6w — 0003nauenne QyHkuuu «OOmMHA KO3(P(UIMEHT IOCTYIHOCTH I
00BekToB I'Ky;

K1, i S osmerd T D)L 72018D)) — 3pauenne Gpynkumnn «O6muit kodpduupeHT
JTOCTYIHOCTH 118 00beKkTOB KOHTpaKkTay» Iis COBOKYIIHOCTH OOBEKTOB, KOTOPHIM
OKa3bIBAETCA YCIYTa B j-OM OTYETHOM MEPHOJIE B COOTBETCTBHHU ¢ KOHTpakTOM;

Qoonens I K1) — MHOXKECTBO 0OBEKTOB, KOTOPBIM OKAa3bIBAETCA YCIYra B j-OM
OTUETHOM TIEPHO/IE B COOTBETCTBUU ¢ KOHTpakTOM;

(' 127sp) — mopmHOKecTBO TT TEpBOro MM BTOPOrO IPHOPUTETOB B 30HE
OTBETCTBEHHOCTH VcromHuTes1, 3aTparuBaroiuX j-blii OTYETHBIN MEPUO;

H=lUMB_IZO_UK; — konnuecTBO 00BEKTOB, KOTOPHIM OKA3bIBAETCS yCIIYTa B j-OM
OTYETHOM TIEPHOJIE B COOTBETCTBUM ¢ KOHTpakTOM;
K — YYETHBIM HHACKC 00BEKTA;

S ez 7 d_0ZO(0Gbext(D (1 1205p))  — CyMMa  3HA4YeHWH  IIOKa3aTesei
«Koa¢dunuenT 1oCTymHOCTH YCIYT CBSI3U JJIA OJTHOTO OOBEKTa B COOTBETCTBUU C
I'K» nnst 00beKTOB, KOTOPBHIM OKa3bIBACTCS YCIAYra B j-OM OTYETHOM IEPUOJIE B
cootBercTBHH C ['K.

Hopwmatus miist K1 o 6upns B cootBeTcTBHN ¢ T3 — «He MeHee 0,98».

4. Pacyer omiarbl 3a (aKTHYeCKHM OKa3aHHble YCJIYrH CBSI3M Ha
ocHoBaHMHU 0T4eTOB KoMmoHnenTa « MOHUTOPUHD)

B ciiyuae, ecniu Yenyru cBsi3u (pakTUUECKU OKa3bIBATUCH HE TTOJIHBIA KaJleHIapHbIHI
MECHLl, CTOUMOCTh Y CITyT CBS3M MOAJIEKUT MEepepacueTy mno cieayrouieil popmyie
(3):

C = T-((T/A11) x (Au+71np)) (3)

rje:

C — cTouMocTh YCIIyru CBS3M B pACCUUTHIBAEMOM MECSILIE;

T — LleHa equHULBI Y CIIYyTH CBS3H;

J1 — KonmMuecTBO KaleHAAPHBIX JHEW OKa3aHUs Y CIYT CBSI3U B MECHILIE;

JIH — KONIUYecTBO AHEH, KOTJla YCIyru CBSI3M HE OKa3bIBAIUCH (32 UCKIIOUECHUEM
JHEW TMPEBBIIICHUS BPEMEHU HEIOCTYIMHOCTH YCIYyrd IMPU €€ BOCCTAHOBICHUH
(dmp)), onpexnensieTcss B COOTBETCTBUU C 3asgBKAMU M HaJUYUEM JOKYMEHTAJIbHO
MOJITBEPKICHHBIX CTOM-(DaKTOPOB;

JInp — KONMM4YECTBO HEW IPEBBILIECHNS BPEMEHU HENOCTYIIHOCTH YCIYTH IIPU €€
BOCCTaHOBJICHHUH, ONIpeIessieTcs 1no GopmyJie:

Hop = (B2-B3)/24 (okpyriaeHHOe B OOJIBIIIYIO CTOPOHY JI0 LEOTO HATYPaIbHOIO
YyHrcla);

B2 — cymma napametpoB «OO01ee ¢pakTuueckoe BpeMs IepepbiBa B PEICTABICHUN
yciyru, B padounx yacax (B2))» nis Bcex coObITHH O JaHHOMY 00BEKTY U3 OTUETa
KomnonenTta « MOHUTOPHUHI» 3a OTYETHBINA MECSILI;



B3 — nonmyctumoe BpeMst MpoCTOs YCIYTH B MECHII, ONpeeseTcs o Gpopmyiie:
B3 = (24*]11)-0,98*(24*11);
B ciyuae ecnu B2 mensie wnu pasao B3, Jlnp npupaBHseTcs K HYJIIO.

5. Pe3yabtaTrsl MeTOAMKHU

Pe3ynbraTom nmpuMeHeHUsT METOIUKH SIBIIIETCS pacueT MmoKa3aTesei, yKa3aHHbIX B
T3 (cinyuau HeHaJJIEKAIIEro UCIOJHEHUsI 00s3aTeNbCTB M0 OKa3aHWI0 YCIyr), U
PUHATHE K yUETY JaHHBIX ¥ UX 00beMa JIJIS MOCASAYIOIIEeTr0 TPUMEHEHHUS mTpadoB
B COOTBETCTBUU C ycinoBusIMU KOHTpakTa, a Takke pacdeT CTOMMOCTH (PaKTHUICCKU
OKa3aHHBIX YCHOyr cBsi3M Uil Kakaoro OObeKTa B COOTBETCTBHM C YCJIOBHUSIMU
KonTtpakra.



[Ipunoxenue 5

IMopsinoxk MHPOPMALIMOHHOIO B3aMMOACCTBUS
oOpasoBareibHOM opranusanum ¢ UcnosHurtesieM u 3aka34unKoM Mo
KonTpakry

1. B coorBercTBUM € ycCnoBUSAMH PernameHTa TEXHUYECKOM MOMIEPKKHA IIPHU

OKa3aHMM YCIyrd CBsi3W Ui oOpa3oBaTenbHbIX opranusauuii  IlorpeOutens
(oOpazoBarenbHas opranm3aiius) o0s3aH uHbopmupoBath Mcnomnutens mo Kontpakry
(ITAO «Poctenekom») u 3aka3uvka B CcIydasx T@EpeMEIIeHUs Ha HOBBIA ajpec,
NPUOCTAaHOBKHU/TIPEKpaLIeHHs] 00pa30BaTeIbHOM JEATENHOCTU (B CBSI3U C MPOBEICHUEM
pPEMOHTa W T.I.), PEOpraHHW3alMi WIH JIMKBUAAIMU 00pa30BaTEebHOW OpTraHU3allnH,
WU3MEHEHHS €€ HAaMMEHOBAHUS, OPraHN3aI[MOHHO-TTPABOBOI (POPMBI, CMEHE PYKOBOIUTEIIS

HOPpUIUYCCKOIo JIMIa O6p&30BaTeHBHOﬁ OpraHu3anuu.

2. Cpoku HarpaBlieHUs YBEJOMJICHHH, a TAKKEe PEKOMEH/TyeMble I1a0JI0HbI TTUCEM

JUIS yBEIOMIICHUH yKa3aHbl B Ta0JIHUIIE:

CoObITHE

Hauvano pemonra

3aBeplieHue
PEMOHTHBIX paboT

Cpoxk yBegomiieHust

He 11o3aHee yeM 3a 30
paboumx JHEH 10 AaThl
Hayajga peMOHTa

He 11o3aHee yeM 3a 30
pabouux AHE# 10 JaThl
3aBepIICHUS
PEMOHTHBIX paboT

IIIa0J10H NUCHbMA 1JIs1 YBeIOMJICHUS

W]

template-repair.doc
X

https://espd.wifl.rt.ru/docs/template-
repair.docx

W]

template-after-repa
ir.docx

https://espd.wifi.rt.ru/docs/template-
after-repair.docx

ITepeesn He nmo3aHee yeM 3a 30 W] =
pabounx gHEH 10 JaThl remplate-move.doc
Hayvasa nepeesaa x
https://espd.wifi.rt.ru/docs/template-
move.docx
3aBepieHue He no3aHee yeMm 3a 30 WE
nepeesia/Bo3BpalleHie  pabouyux JAHEH 10 JaThl template-return-ad
Ha TIOCTOSTHHBIN aJipec 3aBepIICHUS TIepee3aa dress.docx
PasMCINCHHA https://espd.wifi.rt.ru/docs/template-

return-address.docx



https://espd.wifi.rt.ru/docs/template-repair.docx
https://espd.wifi.rt.ru/docs/template-repair.docx
https://espd.wifi.rt.ru/docs/template-after-repair.docx
https://espd.wifi.rt.ru/docs/template-after-repair.docx
https://espd.wifi.rt.ru/docs/template-move.docx
https://espd.wifi.rt.ru/docs/template-move.docx
https://espd.wifi.rt.ru/docs/template-return-address.docx
https://espd.wifi.rt.ru/docs/template-return-address.docx

N3menenue
HAaUMEHOBAHUS
IOPUIMYECKOTO JIUIa
o0Opa3oBaTeIbHON
OpraHu3aIuy,
U3MCHCHHE
OpraHu3alMOHHO-
paBoBoOii (HOpPMBI,
peopranu3anus
IOPUIMYECKOTO JTUIa
(cnustHME,
MPUCOCTUHEHUE,

paszeneHue, BhIJCICHHE,

npeobpa3oBaHue)
[IpuocranoBka
o0Opa3oBaTebHON
JCSATCIIBHOCTH

IIponnenue nepuona
IIPUOCTAaHOBKU
o0pa3oBaTenbHON
NEeATEIbHOCTH

Bo3o6HOBIEHNE
o0Opa3oBaTebHON
NEITEIBHOCTH IOCIIE
MIPUOCTAHOBKH

JIukBumanus
o0pa3oBaTebHOM
OpraHu3aIuu
(oOBekTa
o0pa3oBaTebHOM
OpraHu3aIumn)

HE MOo3Hee YyeM uepes 3
pabouux JHS C JaThl
roCyJ1apCTBEHHOU
perucTparuu
W3MEHEHU U

He nmo3aHee uyem 3a 30
pabounx gHEN 10 JaThl
IPHOCTAaHOBKHU
o0Opa3oBaTeIbHOM
JESITCILHOCTH

He 1mo3Hee uem 3a 10
pabouux gHEH A0
OKOHYaHUs CPOKa
MIPUOCTAHOBKH I10
NIEPBOHAYATHLHOMY
TUCHMY

He 11o3aHee yeM 3a 30
pabouux AHEH 10 JaThl
3aBEpPIICHUS
MPUOCTAHOBKH

HE MO3/IHEe YeM depe3 3
pabounx JTHS C JaThI
TIOCTAHOBJICHUS /
pacropspKeHust /
NPHUKa3a O JINKBUIAINH

https://espd.wifi.rt.ru/docs/template-
change-req.docx

W]

template-stop-edu.
docx

https://espd.wifi.rt.ru/docs/template-
stop-edu.docx

W]

template-stop-long
ation.docx

https://espd.wifl.rt.ru/docs/template-
stop-longation.docx

W]

template-resume-e
du.docx

https://espd.wifl.rt.ru/docs/template-
resume-edu.docx

W]

template-liquidatio
n.docx

https://espd.wifl.rt.ru/docs/template-
liquidation.docx

3. OOpazoBarenbHasi OpraHU3alldsg HAMpaBlseT yBeIOMIIEHHE O(QUIIUATbLHBIM
MUCBMOM B a/IpeC CIAEAYIOIIUX MOTy4aTeNe:

e 3aka3uuKa — 110 JIEKTPOHHOM 1moyre

e [IAO «Pocrenekom» — 1o agpecy 3IEKTPOHHOMN

9

bl €.ponevezhskaya@rt.ru
JIOKYMEHT OITUCAH
3JIEKTPOHHOM NOANUCHIO

PocTenekom

Cepruduxar 019F3DC6009BB33A8649F27878C24D89ES
Bnaneneu Iuwxun Kupuna Anapeesny

Heticreutenen ¢ 20.11.2025 o 20.02.2027
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