Enunblii perjiameHt
TEeXHUYECKOU MOAAEPKKHU NPH OKA3AHUM YCJIYT CBA3M € UCIO0JIb30BAHUEM
€IUHOM CeTH MepeAayM JAHHBIX B PAMKAX UCIIOJIHEHUS KOHTPAKTOB,

3aka0YeHHbIX ITAO «PocTenexkom ¢ 06p330BaTeﬂbHLIMI/I opraHm3anuamMu

1. Tepmunbl, onpeaeieHUs: U COKPAILlEHUS

1.1. B HacTosleM €IUHOM pErJIaMEHTE TEXHUUYECKOH NOIICPKKU IpU
OKAa3aHWU YCIIyT CBSI3M C UCHOJIb30BAHUEM E€IMHOW CETH NEPEAAYM JAaHHBIX B paMKax
UCITOJIHEHHSI KOHTPAKTOB, 3akiatoueHHbIX [TAO «Pocrenekom» ¢ oOpa3zoBaTeIbHBIMU
OpraHU3alUsIMH, UCIIOJIB3YIOTCS CIEAYIOIINE TEPMUHBI, OTIPEIETICHUS U COKPAILCHUS:

SLA (anrn. Service Level | Cornamenue 00 ypOBHE TIPEIOCTABIICHUS
Agreement) YCIYT — JIOTOBOP MEXTY 3aKka3unKkoM 7
UcnonautenemM, coaepkamuid mpaBa U 003aHHOCTH
CTOPOH, a TaKXe COIVIACOBAHHBIM YPOBEHb KaueCcTBa
IPEAOCTABJIEHUS JaHHON YCIIYTH

ACK Obnexra ABTOMAaTU3UPOBAHHOE  CPEICTBO  KOHTPOJS  —
CPEICTBO  HM3MEPEHHs]  YTBEPXKACHHOIO  THIIA,
pasmenenHoe Ha OObeKTe

BOJIC BonokoHHO-OonTHYECKAS TUHUS CBA3U

Bpewms peakuu Cpok, B Teuenue kotoporo McnonHurens o0s13yeTcs
OPUCTYNHUTH K padoTe HaJl MpooOIeMoit, 0003HAaUEHHOM
B 3ampoce  llorpebutens 00  HMHIMIAEHTE,
onpeneneHubii SLA

ECIIJ Enunas cerp mnepemaun OaHHBIX — BHPTYaJIbHas

yacTHas ceTh (cetn) Mcnomaurens, odecneunBaromnias
JOCTYT o0pa3oBaTeIbHBIX OpraHu3aIun K
WH()OPMAIIMOHHBIM CHCTEMaM U K ceTu « HTepHeT», a
TaKKe TIepefadyy JaHHBIX TMpPU TPEAOCTaBICHUN




A0CTyIla K I/IH(i)OpMaLII/IOHHBIM CUCTCEMAaM MU K CCTHU

«HTEepHET

ECHA ®denepanpHas TOCYAapCTBEHHas HMHQPOpPMaIMOHHAS
cuctreMa «Engunas cucrema wunaeHTUdUKAUMU U
ayTeHTU(UKALINU B uH(ppacTpyKTypeE,
o0ecrieunBaroIen nH(pOpMaIIMOHHO-
TEXHOJIOTUYECKOE B3aMMO/ICHCTBUE
WH)OPMAITMOHHBIX CHUCTEM, HCIOJIB3YEMBIX IS
MPEe0CTaBICHUS roCyJapCTBEHHBIX u
MYHHUITUTATBHBIX YCIYT B AJIEKTPOHHON (opme»

3aKasIHK Oo6pa3zoBaTenbHas OpraHu3alus (AGoHeHT),
3axirounBIias Kontpakr

ncC l'ocynmapcTBeHHasi, MyHHLMNAIbHAas WM WHAad
nH(DOpMAITMOHHAS CHCTEMa, KJIAcC KPHUITO3AIIUTHI
KOTOpOU cOOTBETCTBYET Kiaccy 3amutbl ECII u k
KOTOPO#H MPE0CTABISIETCS JOCTYII C UCIIOJIb30BAHUEM
ECTII

Hcnomaurens ITAO «Poctenexkom» (Onepatop)

Hcxonnbie MeTpuku

JlaHHBIE O 3HAYEHUSIX U KOJHUYECTBE TECTOBBIX
MTaKETOB (MOJTy4eHHBIX " nepeaHHbIX ).
Mertponoruueckas uHGopMalusi, MOJTy4YeHHAas! B X0J1€
U3MEPEHUMN

Kommionent
«MoHHUTOpPUHD»

Kommionenr  «MoHuUTOpUHr U oOecrieueHne
oesomacuoctr  cBsizm»  (DineMeHT  «MOHUTOPUHT
mapaMeTpoB KauecTBa IPEIOCTABIIEMBIX YCIyI»),
BXOJAmMi B coctaB KommoHeHTa YcCiyru CBs3U
«Ilepenaya taHHBIX)

Konrentnas punbrpanus | @unsTparus Tpaduka ceTu «HTepHeTY,
ocymectBiusieMass  Mcmonanurenem B pamKax
Komnonenra «OrpanuueHue J0CTyTIa K
uHbOpMAITUN)

Kontpakt ['ocynapcTBeHHBIN KOHTPAKT (KOHTPAKT, JOTOBOP), HA
OKa3aHue Y CIIyr CBS3U

Koaddurnment OTtHo1eHue (bakTUYECKOTO BPEMEHU

JOCTYIHOCTH paboTOCOCOOHOCTH yCAyrd K oOLIeMy BpEMEHH,




KOIJla yciyra JOJDKHA TpPeJOCTaBIsAThCS Oe3 ydera
BpEMEHU COTJIaCOBaHHBIX MJIAHOBO-
MPOQPIITAKTHIECKUX padOT W paboT, MPOU3BOAUMBIX
no npockbe IloTpedurens (cormacHo dopmyie,
ykazaHHoii B T3)

JInyHbII KAOUHET

[lepconanbnast  ctpanuma aiug  Ilorpeburens,
OpraHu3oBaHHasi Ha pecypce canra HcnomHurens,
NOCTYl K  KOTOPOM  OCYWIECTBJISETCA  IIyTEM
ayreHTU(uKanuu ¢ ucnonszoBanueM ECHUA

Oo6pa3zoBaTenbHas INocynapctBennas WIH MYHHIUTIATbHAS

OopraHu3aIus oOpa3zoBarenbHas  OpraHu3alus,  pealu3yromas
nmporpamMmbl 0011ero oopazoBanust U (WJIKM) CpeaHETO
npodheCCUOHAIBHOTO 00pa30BaHUs

OOBEKT COBOKYIMHOCTh ~TE€XHHYECKHX CPEICTB, CpPEACTB
BEIYMCIIUTCILHON  TEXHUKH H  MPOTPAMMHOTO
oOecrieueHus, pacrloI0KEeHHbBIX 110 OJTHOMY aJIpecy

O6opynoBaHue O6opynoBanue VcroaHuTEeNsA, yCTaHOBJCHHOE Ha

Ucnonaurens O0ObekTe

O6opynoBanue KommyTaTopsl, MapIIpyTU3aTOPHI, TOYKH

[ToTpebuTemns OecTpoBOHOTO J0CTyTIa Wi-Fi,
aBTOMaTU3MpOBaHHOE padouee wmecto (APM) wu
JPYTHE DJIEMEHTHI JIOKAJIbHOW BHIYMCIUTEILHOMN CETH,
IpUHAAIeKAIINEe 00pa30oBaTEIbHOW OpraHU3alud Ha
3aKOHHBIX OCHOBAaHHUSIX

[Taker PopmaTUPOBaHHBIN 0J10K uHpopmaIm,
nepe1aBacMoOi 0 CETH CBS3HU, (PYHKIIMOHHPYIOIIEH
MIOCPEJICTBOM TEXHOJIOTUH KOMMYTAITUU TTAKETOB

[I;manoBo- PaboTs1, TexHUYECKOE 00CITY)KHBAaHUE, MOJICPHHU3AITUS

MPOQPIITAKTHIECKUE WIH YCOBEPIIICHCTBOBAHHE CETH/CETEBOTO

paboTHhI o0opynoBaHusi, MpoBoAMMBIC VcmomHuTeneM Ha

CETH, KOTOpbIE MOTYT BBI3BaTh MEPEPHIBBI B
PEeIOCTaBICHUU Y CIIyTH




[ToTpeburens

[IpencraButens oOpa3oBaTEIbLHON OpraHU3alMA Ha
OOBbekTe

Perimament

Hacrosimmii  enuHBIA  pErVIaMEHT  TEXHUYECKOM
NOJJEP KK TIPU  OKA3aHUU  YCIYyT CBA3U C
WCIIOJIb30BAaHUEM €IMHOW CETHU Nepejayd JaHHBIX B
paMKax HCIOJHEHUS KOHTPAKTOB, 3aKJIIOYCHHBIX
I[TIAO  «Pocrenexkom» ¢  oOpa3oBaTeIbHBIMU
OpraHu3alUsIMu

CoOrITHE

3adukcupoBanHoe KommnoHeHTOM «MOHUTOPUHT
U3MEHCHHE COCTOSIHHS HNcxogHplX ~ METpHK,
otobOpaxaemoe B Otuete KomnonenTa «MOHUTOpHUHT
U oOecricueHHEe OE30IIaCHOCTH CBS3H» DJIEMEHT
«MOHHATOPHUHT apamMeTpoB KauecTBa
MIPETOCTABIIIEMBIX YCITYT»

TJIHIT

TpyIHOOOCTYIIHBI HAaCEJICHHBIN ITYHKT —
HACEJICHHBIM ITyHKT, KOTOpPBIA B CHJIY IIOTOIHO-
KJIMMaTUYECKHUX YCIIOBUH, TEXHOT€HHBIX
00CTOSATENBCTB  U(WJIM) OTCYTCTBUS  DJIEMEHTOB
UHPPACTPYKTYphl OKa3bIBa€TCS HUCKIIOYCHHBIM Ha
JUIUTENIbHBIE TIEPUOJIbI OT TPAHCIOPTHBIX NYTEW, U
TpeOyIolMid MO 3TUM NPUYMHAM OpraHU3aluu
CJIOKHBIX TPaHCHOPTHBIX CXEM, 00JBIINX
JOTIOJTHUTENbHBIX (UHAHCOBBIX M MaTepUaTIbHBIX
3arpar

TT, Uammmgent

Trouble Ticket - 3amuce, chopmupoBanHas B
2JICKTPOHHOM BHJE Ha OCHOBAaHHH OOpaIIcHUs
noctynusirero ot I[loTpeduTens niam Ha OCHOBAaHUHU
COOBITHH, TTOTYYCHHBIX B X0J1¢ OKa3aHus KoMmoHeHTa
«MOHUTOpPHUHT», a TaKX€ MNyTEM AaBTOMATHYECKOU
peructparnuu Ilorpedburenem B JImuHoMm kabuHeTe U
uACHTUUITIPYEeMast IO TPUCBOCHHOMY HOMEPY

Texunueckoe 3amanue, T3

TexHn4ecKkoe 3aJaHie HAa OKA3aHUE Y CIYT CBSI3U A
00pa3oBaTeIbHBIX OpraHu3aluu, SIBJIAIOIIIEECSA
HeoThemiIeMOl yacThio KoHTpakTa




Yenyru Oxka3zanue Ucnonuurenem (Oneparopom)
npenycMOTpeHHbIX KOHTpakTOM Y Cayr cBsA3u

DIl DJIEKTPONUTaHUE

2. O01ue moJIoKeHus

2.1. PermameHTOM ycTaHaBIMBAETCs MOPSAOK B3auMoaericTBus [lotpeduTenei,
3akazunka u McnonHuTens, NOPAJOK B3aMMOJEHCTBHUS MpPU IUIAHUPOBAHUU H
MPOBENCHHUH ITAHOBO-TIPO(UIAKTUYECKHUX PadOT.

2.2. CocTaB, TEXHUYECCKHE XapaKTCPUCTUKH M  TapaMeTpbl Y CIyTH
omnpenesitorest JloroBopom.

3. KoHTakThl TeXHHYEeCKOH MOAAePKKH JJIsl B3auMo/1eiicTBUs

3.1. KoHTakThl TEXHUYECKOW MOAAEPKKH VICTIONHUTENS

Tenedon e-mail
8-800-301-34-14 espd@rt.ru

4. Tlopsiaok B3aUMO/AeiiCTBUS MPU OKA3ZAHUM Y CJIYT

4.1. BzaumopeiicTBue cTopoH PerimamenTa ocymiecTBiIsieTcs: B pexume «24x7»
(24 vaca B cyTku, 7 AHeW B Hemenro, 365/366 aHeH B roay) ¢ MCIOJIb30BaHHUEM
UMEIOIIUXCSL CPEACTB CBSI3U: TeiaedOH, AICKTPOHHAS MOYTa, a TAKKe MOCPEICTBOM
JInuHoro kaOmHeTa W aBTOMaTH4Ueckoro 3aBeneHus TT Ha OCHOBAaHHWH COOBITHUM
Kommonenra « MOHUTOPUHDY.

5. 30HBI OTBETCTBEHHOCTH
5.1. 30Ha oTBETCTBEHHOCTH VCITOTHUTENS:
e  paboTOCIOCOOHOCTh TEXHUYECCKOM MOAIepKKU VcmomHuTens;

e  KOOpAHWHAIMS PabOT MO MPEAOCTABICHNIO KaY€CTBEHHBIX YCIYT MepeIavn
JAHHBIX C UCTIOJIB30BAHUEM €IMHON CETH Tepelauu JaHHBIX, BKIIOYAs IPUEM
obpamenwuii [lorpebureneit, KoHTpob 3akpbITs TT U ackanamus mpodiem Ha
pykoBoacTBO Mcnonnurens;

e B yYacTM oOpraHm3auuu cetu Ha oOwvekre IloTpeOutens 30Ha
OTBETCTBEHHOCTHU Hcnomaurens 3aKaHYMBACTCS Ha nopTy



mailto:espd@rt.ru

KpUIITOMapIIPyTU3aTOPA;

° OKa3bIBaTh COACHCTBHE M0 HAcTpoiike mnoakiaoueHHoro k ECII/
obopynoBanus Ilorpeburtens B coorBeTcTBHM ¢ KOHTpakTOM, B TOM YHCIE
yTeM yAaJICHHBIX/IUCTAaHIIMOHHBIX KOHCYJIbTAIlUM, a TaK’K€ OPUEHTUPOBATH
[ToTpebuTens Ha HHCTPYKIIMU, pa3MEIlIeHHbIC Ha caliTe McmomHuTeNs, B 4acTu
CaMOCTOSITeNIbHON HacTpOHKH o0opynoBanus [loTpedurens;

®  OKa3bIBaThb B 30HE OTBETCTBEHHOCTU VICTIOTHUTENS COJICUCTBHUE B MIOUCKE
U uJeHTU(PUKAIMKM  HEUCHPABHOCTEW,  BO3HUKAKOIIMX B  pabore
uHpopMalMOHHBIX cucTteM, mpucoeauHeHHbIx K ECIIJ, mpu MaccoBbIx
obpameHusx 1mo npobdiaeme HepoctynHocTH MC, BKirouas B3auMOJICHCTBHUE C
TeXHU4ecKkou noaaepxkon 1C,;

® B YaCTH NOJIb30BAaHUS YCIyTaMu: U3MEHEHHUE HACTPOEK Ha 000PYI0BaHUU
Ucnonuurens B cooTBETCTBUM ¢ 3anpocamu [loTpedutens, mpegocTaBicHue
WU OTPAaHMYECHHUE JOCTYNAa K TOCYJIapCTBEHHBIM, MYHUIIMNAIbHBIM, UHBIM
nH()OpPMAIIMOHHBIM CcUCTeMaM M K ceTu «MHTepHer»), mpu coOioaeHun
ycnoBuit T3,

e  cBoeBpeMeHHOe HH(opMupoBanue IloTpeOutens u 3aka3zunka o
IJIAHOBBIX paboTax, 3aTparuBaroOlMX MPEAOCTABICHUE YCIyTr CBSI3U Ha
00BEKTE;

o obecnieueHue padborocrnocooHoCcTH JIMIHOrO KabUHeTAa.
5.2. 3oHa oTBeTcTBeHHOCTH [loTpeduTens:

®  [MIPEIOCTABICHHE  AKTYyaJbHBIX  KOHTAaKTOB  JJIsi  ONEPATUBHOTO
B3aHMO/ICICTBHUS,

®  [IPEIOCTABJICHHUE TEXHUYECKOU uHdopmaruu 0
npucoenuHeHHbIx/mpucoeauusieMbix kK ECIIJl mHbOpMaIIMOHHBIM cUCTeMaM,
COIEUCTBUE B IIOMCKE HEUCIIPABHOCTHY;

e  oOecreyeHne COCTOSIHUS TTOMELICHHH, MTO3BOJISIONIETO SKCILTyaTHPOBATh
o0opy0BaHuE U ceTeBYr0 UH(ppacTpykTypy McnomHurens;,

e paboTocrnocoOHOCTh AnekTpoceT OOBEeKTa U HaTU4Ke MOoCTOSTHHOTO DI
Ha o0opynoBaHuM VcromHuTENS;

® CBOCBPEMEHHOE 00eCIeUeHHUE JIOMyCKa K 000pyA0BaHuto VcromHUTeNS;
e pabotocrnocoOHOCTs 000pyaoBanus [loTpedurens;

e oOecricueHHME COXPAaHHOCTH UM  HEJAOCTYIHOCTH TpPEThUM  JIMIIaM
obopynoBanus VcrosHuATENS;



o yBenomiieHne Vcmomnutens o HecrabwibHoM DIl (mabimoH mucbMa B
[punoxenuu 6);

e yBeaoMicHHE VcroHATE ST O(UITHATBHBIM ITHCHMOM O Hadajle PeMOHTA,
o mepeezne OOBEKTa, O MPHOCTAHOBKE/MPEKPAIICHUH 00pa30BaTEILHOM
JESATSIIBHOCTH, JIMKBUAAIMHA 00pa30BaTeIbHOM OpraHU3aIlii He TI03/THEe YeM
3a 30 paboumx pAHEW 1m0 AaThl Hadaia peMoHTa, mepee3ga OObekTa,
IPUOCTAaHOBKHU/TIPEKpanieHusl ~ 00pa30oBaTeIbHOM  JACSATCILHOCTH IS
CBOCBPEMEHHBIX PAa0OT €O CTOPOHBI VICITOJIHWTENSI 1O COXPAaHHOCTH
OpPTraHU30BaHHOTO y3J1a JIOCTYyIa Ha 00BEKTE;

e yBenomieHue lcnomHutens o(QUIMAIBHBIM MUCBMOM O 3aBEpUICHUU
peMOHTHBIX pabor, 3aBepuieHun mnepeesna C30, BO300OHOBICHUU
o0pa3zoBaTeIbLHON AEATEILHOCTH HE Mo3nHee yeM 3a 30 pabouux nHEH 1o
TUTAHUPYEMOU JaThl 3aBEPILICHUSI PEMOHTHBIX paboT, 3aBEpIICHUS Tepee3ia,
BO300HOBJIEHUS 0OpazoBaTenbHOM AestenbHocTu C30;

e yBenomsieHue McnonHuTens oQUIUAIBHBIM MUCHMOM 00 H3MEHEHUU
HAaUMCHOBAHUS IOPUIUYECKOrO JHIla 00pa30BaTeIbHOM OpraHu3allvu,
W3MEHEHHUU OpraHU3aIMOHHO-TIPAaBOBOM dbopmbl, peopraHu3aiuu
IOpUJIMYECKOTO JIUlA (CIUSHUHU, TPUCOCANHECHUH, PA3JICIICHUH, BbIJICICHUH,
npeoOpa3oBaHUM), O CMEHE PYKOBOIUTENS HOPUANYECKOTO JUIA B CPOK HE
no3aHee 3 pabouymx JHEH C JaThl TOCYJApPCTBEHHOM PEruCTpallid TaKHX
W3MEHEHU,

e obOecneueHue ayrentudukaiuu [lorpedurens ¢ ucnonszoBanuem ECUA
1151 paboThl B JInuHOM KaOUHETE,

® T[pOBEJACHHWE  IPOBEPOK M  MOATBEPKICHHE  BO30OHOBJICHHS
pabotocniocobHocT ycayrm Ha OOBEKTe TOCiIe 3aBEpIICHUS padoT
Ucnomuanrens mo TT.

6. Ilopsiaok perucrtpanuu, 00padOTKHU U 3aKPBITUS O0palIeHH i

6.1. Obpamenusi [loTpeOureneit B TeXHUYECKYIO MOIAEp:KKy HMcmomHuTens
MOCPEICTBOM AJIEKTPOHHOM MOYTHI U O TesePOHY:
6.1.1. OGs3aTenbHbIEe JaHHBIE IPU PETUCTPALIMK OOpAILICHUS

Nudopmarus 06 00beKTE M KOHTAKTHBIE TaHHBIE:
® TI0JJHO€ HAUMEHOBAHHE 00pa30BaTEIHLHON OPraHU3AIINH;

e reorpaduyeckuii aapec OObEKTA;



e ®HUO u koHTaKTHBIC aHHbBIC (TenedoH, AneKTpoHHas noyta) [lorpedurens Ha
OOnekTe;

[TogpoGHOe onucaHue MpooOJIEMbI:

® jara ¥ BpeMsl BOSHUKHOBEHHSI MPOOIIEMBI,

® [IPU3HAKU MPOSBIICHUS HEUCTIPABHOCTU U KPUTUYHOCTD BIUSHUA;
Hannuwue snexrponuranus:

e Ha O6bekTe [loTpedbuTens;

® Ha OKOHE4YHOM 0OopynoBanuu [lotpedurens.

6.1.2. BcmomoraTtenbHble  JaHHBIE NP PETUCTpallMd  OOpaIieHus
(mTpemoCcTaBISIFOTCS IO BOBMOXKHOCTH)'

® pe3yNbTaThl MEPBUYHON JMArHOCTHKU (ping, trace) ¢ ykazanuem [P-aapeca
obopynoBanus [lotpedurens (nmpu UX HAIMYUK);

® PE3yJbTaThl OTKPBITUS HYKHBIX PECYPCOB;

e uHbpOpMaIMd O BHEIIHEH HWHIUKAIIMKU Ha oOopynoBanuu McmomHurens u
[ToTpebuTens,

e  uH(opmalus o nepesarpyske ooopyaosanus Ucnonaurens u [lorpedurens.

6.1.3. Texauueckass mojaepkka VCIOTHUTENS pEerucTpUpyeT OOpalleHUEe U
coobmraer Ilorpebutento Homep 3apeructpupoBanHoro TT u mpucrymaer kK ero
pemennio. Ecnm oOpamieHne MOCTyNmWIO IO 3JIEKTPOHHOW TodYTe, TEXHHYECKas
noanepkka McmoaHuTens He mo3aHee yeM depe3 15 MUHYT ¢ MOMEHTa TTOCTYIIICHUS
oOpamenusi coobmiaer [lorpeburento Homep 3apeructpupoBanHoro TT. Ecnu Ha
MomeHT obpartenust [lorpedurens yxe oTkpseiT TT Ha ocHOBaHMM MHGOPMAIMH U3
Kommnonenta «Monutopunry, HoBbii TT He peructpupyercs, Ilorpedburento
cooOmaercst Homep panee co3ganHoro TT.

B cnydae, ecnu IloTpebutenem Mo 3JIEKTPOHHOM IMOYTE HE MPEIOCTaBICHBI
oOsi3aTeNIbHbIC JaHHBIE, TO 3asiBKa HE MPUHUMAETCS U OTIPABIISETCS OTBETHOE MTUCHMO
c uHpopMalelt 0 HEOOXOJUMOCTU TMPEIOCTABUTh HEIOCTAIOIINE JaHHBIC IS
3aBegenus TT.

6.1.4. Ileproa HEOOCTYMHOCTH YCIYyTU WM YXYIIICHHUS KauecTBa YCIyrd B
pamkax PernmamenTta yuuThiBaeTcs ¢ MoMeHTa peructpanuu obpamenus (TT) ot
[ToTpebuTens B TeXHUYECKYIO MoaaepkKy McmomuuTens no cpoka nepenaun TT Ha
noATBepkaeHue padborocnocobHoctu yciyru (craryc «Pemieno»). B ciyuae, ecnu
[ToTpeOuTens He MOATBEPKAAET BOZOOHOBIEHHE PAOOTOCTIOCOOHOCTH YCayrH, TO TT
BO3Bpaiaercs B padory Mcnonuurento, u Bpems padotel no TT Bo3oOHOBIsIETCS.



6.1.5. Ilocne nonyuenust TT u npoBeaeHust npoBepku VcnomHUTENb MPOBOIUT
JTUArHOCTHKY, JIOKAJIM3ALUIO U yCTpaHeHue rpooiaeMsl. [locne ycrpaneHus mpoOaeMsl
Hcnonnurens nepesoautr TT B craryc «Pemeno» ¢ OT4ETOM O BOCCTAHOBIICHUM
yClyrd, a Takxke nonydaeT u ¢ukcupyer B TT moarsepxknenue I[lotpedOutens o
BOCCTAaHOBJICHUH PAa0OTOCMOCOOHOCTH M CTa0MIBHOCTU (DYHKIIMOHUPOBAHUS YCIYTH,
JIOCTYITHOCTH pecypcoB ceTh «MHTepHeT», T0CTaTOYHOCTH OKa3aHHOW KOHCYJIbTAINU
u 3akpeiBaeT TT. B cimydae ecinu HET BO3MOXXHOCTU MOJYyYUTHh OOpPaTHYIO CBSI3b OT
[Totpebutens o pabotocnocobHocTn yemyru, Mcnomautens nepeBoaut TT B cTaTyc
«Pemeno» u 3akpbeiBaeT TT ¢ COOTBETCTBYIOIIMMU KOMMEHTAPHUSIMU.

6.1.5.1. B Tex cnywasix, korga VcnomHuTenb NOpPOBOAUT pabOThl IO
BOCCTAaHOBJICHHUIO YCIIYTH C BbI€310M Ha 00beKT lloTpebuTens, mognuceiBaeTcss AKT
npoBepku padotocrnocodnoctn Yceiyru (mo gpopme Ipunokenus 1 k Pernamenry) u
npukiageiBaerca B TT ¢ ykazaHuem tuna paboT U 30HbI OTBETCTBEHHOCTH. AKT MOXKET
OBITh MOAMKCAH B AIEKTPOHHOU (hopMme.

6.1.5.2. PaboThI ¢ BbIE3I0M €O CTOpOHBI VcIIONHUTEN HA MarucTpaJibHbIE
Wiu  BelmecTosimue  y3ibl/00bekTsl BOJIC ¢ menbio mpoBeaeHUs] aBapHUitHO-
BOCCTAHOBUTENBHBIX paboT ¢ [ToTpedbutenem He aktupytorces. Uudpopmarius o paboTtax
¢ukcupyercs Mcnonuurenem B TT ¢ 00513aTeNbHBIM YKa3aHUEM, UTO BOCCTAHOBJICHHE
MIPOBOIUIIOCH Ha BhIIECTOAMUX y3iax/o0bekTax BOJIC.

6.1.6. Texnuueckas mnoxanepxkka Hcnomnutens mocine otpabotku TT 1o
oOpaleHusiM, OCTaBJICHHBIM 110 TenedoHy, cBsi3biBaeTcs ¢ [loTpedurenem, ykazaHHbIM
KaK KOHTaKT Mpu OOpauieHuu Ju00 albTEepPHATHUBHBIM KOHTAKTOM, €CJIH TaKOBOM
ykazan B 1T, momydaer o0OpaTHyr0 CBS3b 00 YCTpaHEHUM TIPOOJIEMBI,
3aMKCUPOBAaHHOM Mpu oOpaleHnu, 1 3akpeiBaeT TT 11b0 Bo3Bpaiiaer ero oopaTHo
B padoTy.

B cinydae oOpamienuss 1o 53JIEKTPOHHOM TOYTE TEXHUYECKas IMOIEepKKa
WcnionauTens HanpapiisgeT MUCbMEHHOE YBEIOMIICHHE 00 YCTPaHEHUH HEUCTIPABHOCTH
Ha OJeKTpoHHBIM anpec I[loTpeburtenss (unmmmaropa TT), mapamiensHO mNpU
HEO0OXOIMMOCTH YCTHO UH(OPMUPYET:

e o Homepe TT;
® O NPUYMHAX HEHCIPABHOCTHU U MPEANPUHATHIX JECUCTBUSIX;
® 0 30HaX OTBETCTBEHHOCTHU;

¢ O BPpCMCHH BOCCTAHOBJICHHA.

B Teuenue 24 yacoB ¢ MOMEHTa NOJyYE€HHs] YBEJOMIICHHS 00 yCTpaHEHUU
HEHUCNPABHOCTH I10 aIPECy AIEKTPOHHOM MOYTHI, OCTABJIIEHHOMY ITpH peructpaunu 1T,
[Torpebutens myTeM OTNPaBKH OTBETHOTO COOOIICHHWS Ha JJIEKTPOHHBIN aapec



TEXHUYECKON NONAEPKKH VcronmHuTENs IpenoCcTaBisieT NOATBEPKACHUE YCTPAHEHUS
HEUCTIPAaBHOCTH WM HWHGOPMUPYET TEXHUYECKYI0 MOAAepkKy WcmomHurtens o
IIPUYMHAX OTKa3a B MOATBEPKICHUM YCTPAHEHUS HEUCIPABHOCTH. B ciydae
HenpenocrasieHus [lorpedurenemM MoOATBEpkKACHUA WM OTKa3a B MOATBEPKICHUU
YCTpAaHEHHUs] HEUCIPABHOCTU B Te4YeHHE 24 YacOoB C MOMEHTa MH(POPMHUPOBAHUS
[Torpeburtens HEUCHIPaBHOCTb CUMUTAETCS YCTpaHEHHOM 1o ymomdanutro U TT
3aKpBIBACTCS.

6.1.7. B ciyyae, eCIH 1o pe3ynbTaTam YCTpaHEHUS
HEUCTIPABHOCTH/TIPOBEACHHUS AHANUTUKH 3a()UKCUPOBAH MHON XapakTep MpOOJIEMBI,
yeM npu oTKpeITHH TT 1o o6pamenuto [lorpedurens, npuopurer no TT MOKeT ObITH
U3MEHEH, C YYETOM MoIy4eHHOU McnomHuTenem akTyaabHON HH(OpMAaIUH.

6.1.8. [IpuoputeTsl 1 BpeMsi BOCCTAHOBIIEHUSI PabOTOCTIOCOOHOCTU Y CIIyT ISt
[Torpebureneil onpenensitoTcsi B COOTBETCTBUHU € ycaoBusiMU KoHTpakTa.

6.1.9. B xozme mnpoBeneHuss BOCCTAHOBHUTENBHBIX paboT HMcmoaHuTeNb
npuoctanaBiuBaeT pabotsl ¢ TT B crieayronmx ciuydasx:

6.1.9.1. ecau B xojne peuieHuss TT IloTrpebutens HE MOXKET 00ECIEUUTH
noctyn cotpyaHukoB Mcnomnutens Ha OObEKT B 3ampaiiuBaembie VcnomHutenem
CPOKH;

6.1.9.2. ecnd B xoje pemieHus TT McnosHuTeneM HampaBiseTCs 3ampoc
[ToTpeOutento O JOMOTHUTENBHOW TIPOBEPKE pPabOTOCIIOCOOHOCTH  CHUCTEM
XKU3HeoOecreueHnss 000pyJoBaHUs (PJIEKTPONUTaHHE, KOHAMIMOHUPOBAHUE) Ha
oOwekre [loTpedurens B ciiyyae OTCyTCTBUS 000HONW MH(popManuu npu caaue TT
VcniomHUTEINI0 UITH TOSBICHUH TOTIOTHUTENHFHBIX 000CHOBAHHBIX TIOJJO3PEHUN Ha ITY
MPUYUHY HEPAOOTOCTIOCOOHOCTH Y CIIYru B paMkax jiokanuzamuuu TT;

6.1.9.3. ecau B xojne pemeHuss TT McnonHuTeneM HampapiseTcsl 3ampoc
[Torpeburento Ha mMpoBelEHUE IOMOJHUTENBHON JUArHOCTHKM Ha 00OpYyAOBaHUU
[ToTpeOuTens ansa nokanuzanuu npuaunsl TT;

6.1.9.4. ecmi B xoxe pemenus TT He ynaercs NONy4YUTh OTBET OT
[ToTpebuTens Ha 3ampoc O MPEAOCTABICHUU OMOJHUTEIHLHON HHGOpMAIMH, JTUOO
HEBO3MOXKHO cBsizaThes ¢ llorpebutenem. [lpu sTom mo kaxaomy KoHTakty B TT
OCTaBIISIETCSI KOMMEHTapuid C YyKa3aHHMEeM BpPEMEHH WCXOJSIIET0 3BOHKA WU
BJIO’KEHUEM OTIIPABJICHHOTO MHUCHMA.

6.1.10. [Tpuocranosnenue padotsl ¢ TT B cnyyasx, ykazaHHbIX B 1. 6.1.9
PernamenTta, ocymecrBiusercs Mcnonnurenem Ha  Bpemsl  MpeIOCTaBJICHUS
[TorpebureneM COOTBETCTBYIOLIUMX JOMYCKOB Ha OOBEKT, IOMOJIHUTEIHLHOU
uHdopmaruu, BeiMoaHeHUss [loTpeOurtenem HeoOXxoaumbix s permieHuss TT
MPOBEPOK, TUATHOCTUKHU 000pPYAOBAHMUS.

B caydasx, ykazaHHeix B nyHkTax 6.1.9.3, 6.1.9.4 Pernamenra, Mcnoauurens



MOJITBEPKIIAET TOCTYITHOCTh KPUIITOMAPIIIPYTHU3aTOPa, YCTaHOBIIEHHOTO Ha OOBeKTe
IyTeM IPOBEIcHUS yaaleHHoW mquarHocTuku (ping IP-axpeca mutro3a) u pukcupyer
pe3ysbTaT qUarHoCTUku B TT.

B cnyuasx, ykazanHelx B myHkTax 6.1.9.1, 6.1.9.2, 6.1.9.3 Pernamenra,
Ucnonaurens ¢ukcupyer B TT ®UO u nomxuocts [loTpebutens, npuuuHy
MIPUOCTAHOBKH.

6.1.11. Bpewms npuocranornenuss TT mo nmpuunHe, HaXOMSIICHCS B 30HE
orBeTcTBeHHOCTH [loTpeburens, BblUMTAaeTCA U3 BpeMeHu pemeHuss 1T
HcnomuuTeneM, 3a HUCKIIOYEHHEM CIy4daeB, KOTJa B pe3yJbTaTe IUAarHOCTUKU
npoOJieMa yCTaHOBJIEHA B 30HE OTBETCTBEHHOCTH McrionHuTens, u npuoctaHoBka TT
MPOM3BOAMIACE HAa TEPHOJ MPOBEICHUS MepomnpusiTuii Ha cropoHe [loTpeduTens,
MIPOBEJICHUE KOTOPHIX HE UMEJIO OTHOIICHUS K XapaKTepy aBapuu.

6.1.12. Ucnomuurens mnepeBoaut TT B 30HY OTBETCTBEHHOCTH
[Torpeburens B ciryyasx, eciu:

- 10 pe3yJbTaTaM JIOKaIu3auu U ycrpaHeHuss TT cOBMECTHBIMU AEHCTBUIMU
BBISIBJIEH (DaKT MPUYUHBI IPOOJIEMBI B 30HE OTBETCTBEHHOCTH [loTpeduTens;

- mpobJiema Obuta cBsizana ¢ JoctynHocThio UC, npucoenuuennoii k ECI vwu
ee JJIEMEHTaMH, M B XOJe¢ NpoBepKku VcmomHuTEeNneM YCTaHOBIEHO OTCYTCTBHE
npoOjeM, JieXalux B 30HE OTBETCTBEHHOCTH Mcmomuutens (mpocTaBiseTcs
cnenytoutuit mudp 3akpeitusi: 30 [orpedurens ([Ipodaema c UC).

6.1.12.1. B cnyuae, Korja mpoBepKa YCIYTH OCYIIECTBISIACH C BBIE3IOM
Ucnonuurtens Ha OO0bekT IloTpebutens, moanuchiBaeTcsl IBYCTOPOHHUM AKT (110
dopme Ilpunoxenus 1 xk Pernamenty) u npukiaasisaercs B TT.

6.1.12.2.  Ecnu mpoBepka ocymiecTBisuiachk yaainenHo, B TT Mcmoaaurens
MPUKJIAIBIBACT HH(OPMAIIHIO O BHIITOJIHEHHOW TUArHOCTHKE:

e ping IP-axpeca kpunromMapIpyTU3aTOpa;

e OUO IloTpeOutenss W MNPUUYMHY TMEpeBOJa B 30HY OTBETCTBEHHOCTH
[ToTpebuTens.

B cnyuaax ¢ npobnemamu MUC, TpeOyeTcs MPUIOKUTH PE3yJbTaThl MPOBEPKU
ceTeBOil MHppacTpykTypsl. Hanpumep, BoiBog komanabl ping 10 UC ¢ obopynoBanus
Wcnonaurtens; pe3ynbTratel TpaccupoBku Ao wuHTepdeiica MC wu  mpoBepku
JOCTYITHOCTH TIOpTa pecypca.

B cnyuae, eciu [Totpeburtens He cornaceH ¢ pe3yabTaTaMy YIaIeHHOW TPOBEPKH
noctynmHoctd kK MIC unm ee anementam Ha O0bekTe, MIcomHUTENs COBEpIIaeT BhIE3
Ha OObekT IloTpebutens sl AEMOHCTpalid PabOTOCIIOCOOHOCTH YCIyTH C
obopynoBanusi VcmonHHUTENsT W TOMMUCHIBACTCS ABYCTOPOHHHH AKT (mo dopme



[Mpunoxenns 1 k Pernamenty) n npuknaaeBaercs k TT.

6.1.12.3. B ciy4asx, korja Ha 3Tane perucrpaiuu oopamienus [lorpedurerns
TeXHUYECKass mojaepkka Mcmomautens ¢Qukcupyer xamo0y Ha IMOJTHYIO
HEJIOCTYITHOCTh WJIA YXYAIICHHE KauecTBa OKa3bIBAEMOU YCIIYTH, a B X0/I€ OOIIEHHUS C
[ToTpeOuTenemM BBISICHWIOCh, 4YTO JJI TOJYYEHHS YCIYrd HEoOXOIUMO ObLIO
COBEPIIUTH JIeUCTBUS cO cTOpoHbI [loTpedbutens u (wnm) 3akazunka v (WJIM) UHOTO
JUIa, HE JIeKalue B 30HE OTBeTcTBeHHOCTH Mcmomuutens, TT 3akpbiBaercs c
dopmynupoBkoii «IIpoBenena ynaneHHass auarHoctuka. I[IpoGrem c ycmyramu
CBsI3U/cepBUCOM He 3adukcupoBano/OkazaHa KOHCYJIBTAIMS, P 3TOM B camoM TT
3aukcupoBaHa HWHPOpMANKMs O KOHKPETHBIX  JICUCTBHS, TMPUBEOIINX K
MOJIOKUTETPHOMY JTIOCTIDKEHUIO pe3ynbTaTta. Texuuueckas noaaepxka Vcrnomnurens
oOs3aTeibHO TpU  3akpbiTu  TT moATBEp)KIaeT MaHHYI0 HMHQOpPMALUIO OT
[ToTpeOutens.

6.1.12.4. Ecmu B xome paboT ycraHaBiuBaercsi, yTo B TT OTCyTCTByeT
nHpopmarusi, HeoOxoauMas i JajdbHEWIeld paboThl B paMKax oOpaiieHus, Ju0o
oTcyTcTBYeT oTBeT OT [loTpeOuTens Ha 3ampoc MpenoCTaBICHUE AOMOJHUTEIBHON
uHpopmanuu HcnonHuTenb camMocToATENbHO CBA3bIBaeTcs ¢ IloTpedurenem
(IpUOPUTETHO UCHOJIB3Yd KOHTAKTHBIA TEIEePOH, T.K. 3TO 00ECIEUYUT HAHOOJBIIYIO
CKOPOCTb TOJY4YEHUSI HEOOXOAMMBIX HaHHBIX). [Ipr HEBO3MOXKHOCTH CBSA3AThCS C
[Totpebutenem B Teuenue 3-x pa3z c¢ nepuoanuHocteio 30 wmunytr TT
MPUOCTAHABIIUBACTCS C COOTBETCTBYIONIUMU KOMMEHTapUsMH 00 OTCYTCTBUU
HEe0OXouMoN UHGOpMaUK JJIsl pelieHrs oOpalleHus] Ui OTCYTCTBUSI KOHTAKTa C
[Totpeburenem. [Ipu 3ToM no kaxa0My KOHTakTy B TT ocTaBisieTcsi KOMMEHTapuid ¢
yKa3aHWEM BPEMEHHU MCXOSIIETO 3BOHKA WJIHM BJIOXEHHEM OTIPABICHHOTO MHUCHhMA.
[Ipu manom SLA (MeHblle 3 4acoB) MHTEPBAJI MEX]y 3BOHKAMU YMEHbILAETCA
nponopiuoHanbHo. TT mepeBoauTCs Ha aBTOMOATBEPKIAEHUE C (HOPMYITUPOBKOM
«I13: OtcyTcTBHE HEOOXOUMO JOTIOTHUTEIBHON HH(POPMAIIUU CO CTOPOHBI KJIMEHTA
U1 manbHeimero nposeacHus ABP/aer oOpatHoit cBsism». Takort TT cumraercs
HaXOJSIIKMMCA B 30HE OTBeTCTBeHHOCTH [loTpeduTens.

B utore no pesynapraram Jiokanu3ainuu U yctpaneHus TT, Korja COBMECTHBIMHU
nerictBussiMi CTOpPOH BBISIBJICH (DAKT MPUYMHBI TTPOOJIeMbl B 30HE OTBETCTBEHHOCTH
[Torpebutens n/unu VC, npobiieMbl CUUTAIOTCS HAXOSIIIMMUCS MOJHOCTHIO B 30HE
oTBeTCTBeHHOCTH [loTpebuTens u He y4acTBYIOT B AajibHEHIIEH CBEPKE MPOCTOEB.

Taxke mo 3anpocy 3akazuuka McnomHurtens mpeaocTaBisieT AKT yIaJIeHHOU
muarHoctuku  (mo  ¢opme Ilpunoxkenus 2 k PermameHnTty), MOANUCAHHBIN
npexncrasutenieM Hcnomnurens u coaepxkammii MO M KOHTAKTHbIE JaHHBIE
[ToTpebuTens, noareepauBiiero 3akpeitue TT.



6.1.13. HewncnpaBHOCTh cuMTaeTCsl YCTPAHEHHOM, KOTla Y ciryra rotoBa K
IKCIUTyaTallul M €€ OJKCIUTyaTallMOHHBIE  XapaKTEPUCTHKH  COOTBETCTBYIOT
yCTaHOBJICHHBIM B paMkax KoHTpakTa mapamerpam.

6.1.14. BpemeneM BOCCTaHOBIIEHUS TApaMETPOB Y CIIYTH CYUTAETCSA BPEMSI
(aKTUYIECKOTO BOCCTAHOBIICHUS IKCILUTYaTAIIHOHHBIX XapaKTEPUCTUK Y CITYTH.

Hns uenert moxacuera Kosdduimenta AoCcTymHOCTH YYHUTBHIBA€TCS BpeMsi, B
TEYEHUE KOTOPOTO IKCILUTyaTallMOHHBIE XapaKTEPUCTUKU YCIYTH ObLIM HApYIICHHI B
30HE OTBETCTBEHHOCTH VICTIOJIHUTEISI, @ UMEHHO:

e [lonnoe orcyrcrBue nocrtyna k cet ECIIJ] (mpu ompeneneHun OTCYyTCTBUS
nocryna k ceru ECIIJ B pamkax ¢yskuuonupoBanus KommoHeHTa
«MOHHUTOPHHI MIPUMEHSACTCS TOPSI0K, ONMMCaHHbBIN B 1T 7.1 PernmamenTa);

e [lepuonuueckre TpepbIBaHUS B TNPEJOCTABICHUU YCIYTH (MHTEpBaJbI
HEOKa3aHUsl YCIyTd, CBSI3aHHbIE C €€ MEePUOJAMYECKON HEIOCTYIHOCTBIO) (IpH
onpeaeneHuu orcyTcTBus qocryna K cet ECIT] B pamkax (pyHKIMOHUPOBaHUS
KoMronenta «MOHUTOPUHI» MpPUMEHSETCA MOPSAIOK, ONMUCaHHbIA B 1 /.1
Permamenra);

e Hapymienne paboTOCIOCOOHOCTH YCIyrd KOHTEHTHOM (PUIbTpallMd Ha BCEX
APM y4eHuKOB B 00pa30BaTeIbHON OpraHU3alllH;

o [IpuMeHeHrne KOHTEHTHOW (UIBTpAIlMM Ha BceX Kommbiorepax, APM
aIMUHUCTPATUBHO-XO35IMCTBEHHOTO COCTaBa 00pa30BaTEIbHOM OpraHu3aIuu.

6.2. TT, aBTOMaru4eckue CO3JaHHBIC TIO COOBITUSIM, IIOJYYCHHBIM OT
KommonenTta «MOHUTOPHUHT»:

6.2.1. Peructparuss TT mnpoMcXOAWT aBTOMATHYECKH TMPU HEAOCTYMHOCTH
obopynoBanusi Ucnionuurens Ha O0bekTe.

6.2.2. UciomHUTENh TPOBOAUT JUMATHOCTUKY, JOKAIM3AIMI0 W YCTPAaHCHHE
npobiemsl. B cinyuae Beie3ga Ha oObekT McnonHurens pykoBoacTByeTcs m. 6.1.5.1,
6.1.5.2 Pernamenra; npuoctanoBka TT ocyriecTBiseTcs B mopsiike corjacHo m. 6.1.9
Pernmamenra; no pesynpraraM Jiokanuzanuu U ycrpaHeHust TT, korjga COBMECTHBIMU
JNEUCTBUSMHU  BBISIBJIEH (AaKT TpPUYMHBI MPOOJIEMbI B 30HE OTBETCTBEHHOCTH
[Torpeburens, Mcnonuurens pykoBojactByetcs . 6.1.12 Permamenta.

6.2.3. UcnionHuTep  caMoCTOATENbHO  CBs3bIBaeTcss ¢ [lorpeburenem
(MpUOPUTETHO UCHOJIB3Ysd KOHTAKTHBIA Tele(OH, T.K. 3TO 00ECHEYUT HAMOOJIBIIYIO
CKOpPOCTh TIOJYYEHUs] HEOOXOAUMBIX JaHHBIX) [JI1 YTOUYHEHHUS HWHQOpMaIuy,
HEO0OXOIMMOM JIJIsl JanbHEenIel paboThI:

® JlaTa U BpEMA BOSHUKHOBCHUA HpO6JICMI>I;



® JIpU3HAKU ITPOABIICHUA HCUCIIPABHOCTHU U KPUTUYIHOCTD BIIMSAHUSA;

Hanuuwue snexrponuranus:
e Ha oOobekte [loTpeduTens;
® Ha OKOHEYHOM 000opyAoBaHuM McromHUTENS.

6.2.4.1lpu oOpamenun IloTpebutenss B  TEXHUYECKYIO  MOAIEPKKY
Hcnomuutens no panee co3ganHoMy coobiTuio B TT mobasnsiercs 3amanue «3ampoc
kaueHta». llocne  ycrpaHeHuss 1poOnembl  McnoiaHUTENb — CBA3BIBAETCS €
[Torpeburenem st MHPOPMUPOBAHUS O BOCCTAHOBJIEHUU PabOTOCIIOCOOHOCTU HU
CTaOMIBHOCTU (PYHKIIMOHUPOBAHUS YCIyTU U 3aKpbITus TT.

6.2.5. Ecnu mo pe3ynpTaTaMm JioKanu3zauumm U ycTpaHeHus TT, korma
COBMECTHBIMM  JCHCTBUSMH BBISIBIEH (AKT MNPUYMHBI MOpoOJEMbl B  30HE
orBeTcTBeHHOCTH  [loTpeOurens, a  KMEHHO: OTCYTCTBHE  CTAaOMJIBHOTO
anekTponuTtanusd Ha OObBEKTe; PEMOHT WIM TNepee3]; B Jpyroe 37aHue, - U
opumanbHOEe yBeIOMJIEHHME B aapec lcnonHuTens He HampaBisIoCh, TO
Hcnonnutens 3akpbiBaeT TT ¢ 30HOM oTBeTcTBeHHOCTH [loTpeduTens.

6.2.6. Ectm  oOpamienuss  Ilotpebutens B TEXHUYECKYIO  TOIIEPKKY
HcnonHuTens He MOCTynaio, TO MOCJIe BOCCTAHOBIEHUH pabOTOCIIOCOOHOCTH YCIIyTH
TT 3akppIBaeTCS ABTOMAaTUYECKH.

6.2.7. B cnyuae omHOBpemMeHHOTO ¢opmupoBanus TT o HeTOCTymHOCTH
HeckoJbkuX OO0BekTOB (MaccoBas aBapusi) (opmupyercs oauH maccoBblid TT.
HcnonHuTtens NpoBOAUT JUATHOCTUKY, JOKAIM3ALUI0O U YCTpaHeHHE mpooOiiembl. B
cllydae Bble3/ia JJIsl IPOBEJICHUS aBapUITHO-BOCCTAHOBUTENBHBIX padboT McnonHuTens
pykoBoactByercs . 6.1.5.1, 6.1.5.2 Pernamenra.

6.3. OOpamenus [lorpedbuTteneii, HanpaBiaeHHbIe yepe3 JINUHbIN KaOUHET:

6.3.1. IToTrpebutens MOXKET CO3/1aBaTh aBTOMAaTUUYECKUE OOpaIleHUs, MpOns
aBTOPHU3AIUIO B JIMYHOM KaOuHEeTE, PacIoIOKCHHOM 10 azapecy:
https://espd.wifi.rt.ru/cabinet. Ayrentudukanus noas3oBaresiei JlnuHoro kaOuHera

npousBoauTcs ¢ ucnosibzoanueM ECUA. Ilpu stom yuetnas 3anuch [lotpeduresns
noibkHa ObITh comocTaBieHa B ECHMA ¢ yueTHO# 3amuchio 0Opa3oBaTeIbHOM
OpraHU3allnu.

6.3.2. C ucnonpzoBanurem JIngyHOTrOo KaOMHETA MOTYT HAIIPABJISITHCSI OOpAIICHHUS
O CIICTYIOIINM TeMaTHUKaM:

e OTKIIIOYCHUE KOHTCHTHOU (PUIBTPAITUY;
o Paz6nokupoBka MHTEpHET-PECYPCOB,;

e Pa30iokupoBKa MpOrpaMMHOIo oOecTeueHus;


https://espd.wifi.rt.ru/cabinet

e BxiroueHne KOHTEHTHOW (UIbTpaInu;

e biokupoBka MHTEpHET-PECYPCOB.

WcnonHuTenb B COOTBETCTBUM €  HIpeaycMoTpeHHbMH  KoHTpakTom
HOPMATUBHBIMU CpoKamH (3-ii MPHOpPUTET) BHOCUT H3MEHEHHUS B IapaMeTphbI
Onementa «KoHTeHTHas! QUIBTpAIUS.

6.3.3. JlonoJHUTENbHO MOTYT HAMPaBISATHCS OOPAIEHUS TI0 TEMATHKaM:
e HecrabunbHast paboTa HHTEPHETA;

e Huskas cKOpOCTb UHTEPHETA.

HcnonHurens B COOTBETCTBUM C  IPEAYCMOTpeHHbIMH  KoOHTpakTOM
HOPMATHUBHBIMH CPOKaMU ISl JAHHOTO TUMA oOparieHuii (2-if mpuopuTeT) MPOBOAUT
JMArHOCTUKY, JJOKAJIU3ALHUIO0 U YCTPAHEHHUE MPOOIJIEMBI.

6.3.4. ObmeH 3ampocamMu, KOMMEHTAPUSIMHU U TOTIOTHUTEIbHOU MH(OpMannen
B paMKax oOpalieHus ocyuiecTsisiercs B JInuHoMm kaOuHeTe.

6.3.5. Homep u cratyc TT oTtobpaxaercs B JIuunom kabunere. [locie pemenus
3arnpoca [loTpeburens nHpopMUpoBaHHE O Pe3yIbTaTax PELIECHUS OCYIIECTBISETCS B
JInuHOM KaOMHETEe W MO YKa3aHHBIM B oOpaiieHuu KoHTakTam. [loTpebutento B
JInuHOM KaOMHETE TOCTYITHA BO3MOKHOCTh OLIEHKH oTpadoTanHbiX TT.

6.3.6. [Ipu orcyrctBum otBeTa co ctopoHbl [lotpedurenss TT moxer OBITH
3aKpBIT aBTOMATHYECKHU:

- B CiTyuae HernpeaocTaBieHus [loTpedurenem 10noTHUTEILHON HHPOpMAITUY —
B TeueHue 120 gacos;

- B ciy4ae HempenocrtasieHus: [loTpedutenemM moaATBepkKAECHUS WM OTKasa B
NOATBEP)KICHUN YCTPAHEHHsI HEUCIPABHOCTH — B TEYEHHE /2 4acOB C MOMEHTA
uHpopmupoBanus I[loTpeduTenss HEUCHPABHOCTh CUMUTAETCS YCTPAHEHHOM TIO
yMmonyanuto u TT 3akpeiBaercs.

7. TlopsiAoK ONOBeELIEHNSI/COTJIACOBAHUS IPUOCTAHOBKM OKa3aHUA Y CJIyT
NJisl mpoBeeHus McnostHuTe/IeM IVIAHOBO-NIPOPHIAKTHYECKUX padoT
7.1. VcnonHuTens Npu MNPOBEIECHUHU IUIAHOBO-MPO(PUIAKTHUECKUX pPadoT,
CBSI3aHHBIX C TEPEpPHIBOM B OKa3aHUU Ycayr, omnoBemiaer IlorpeOutens mo
AJIIEKTPOHHOM MOYTE HE MEHee ueM 3a 3 (TpHu) pabouux AHS O Hayaja MpOBEICHUs
paboT, cool1as mpu TOM:
® [PUYMHY MPOBEACHUS PaldoT;
e BpeMs Hayaja U OKOHYaHus padoT;
o @.M.O. nuna, HaIIpaBUBIIETO COOOIICHUE.



7.2. VicnonHuTens npu nepeHoce CPOKOB MPOBEIEHUS padOT WM UX OTMEHE
ornosemaeT 00 3ToMm [loTpeduTesns 1OMOIHUTENBHO MO AIEKTPOHHON HOYTE.

7.3. Bce mmanoBo-mpoduiIakTuueckue padoTel Ha cetn VcmomHuTens,
CBSI3aHHBIE C IIEPEPHIBOM B OKa3aHHUHU Y CIIYT, IOJKHBI INIAHUPOBATHCS HA BPEMsI, KOT1a
3TO MO>KET HAHECTU HaUMEHbIINH yiiepo. JlaTta u Bpemsi, UHTepBajl BIUSHUS Ha CEPBUC
yKa3aHbl B OIIOBEIIECHUU.

8. OTBeTCTBEHHOCTh

8.1. HcmomHuTenh HE HECET OTBETCTBEHHOCTH TIO aBAPUHHBIM CHUTYAIIHSIM,
BO3HUKIIIUM 110 TOPUYUHE OOCTOSTENbCTB, MPUBEANINX, MOPSIMO WU KOCBEHHO,
HaIrpuMep, HaBOIHEHU S, TIOXKAPbl, 36MJICTPACEHUS, SITUEMUH, BOCHHBIC TIEPEBOPOTHI,
TEPPOPUCTUYUECKUE aKThl, TPa)XAAHCKHE BOJHEHUS, IPUKa3bl WM MHBIE aKThl
rOCyJapCTBEHHBIX OPraHOB, K HEBO3MOHOCTH BbINOJHEHUS CTOpOHAMU B3aHMMHBIX
00513aTEBCTB.

8.2. CTopoHBI HECYT OTBETCTBEHHOCTH JApPYT TEpex JIPyroM II0 BCEM
00OCHOBAaHHBIM MPETEH3USM, KOTOPBIE CJIEAYIOT W3 TOr0, YTO OJHA W3 CTOPOH
HapylInJIa MopsAJA0K B3aUMOIECHCTBUS, YCTAHOBJIEHHBIN PernaMeHTom.



[Tpunoxenue 1

AKT
NPOBePKHU PadoTOCIOCOOHOCTH Y CJIYyIH
« _» 20 1.
Bpewmst nHadana pabot qq MHH.

AI[pGC, HanMCHOBAHUEC OpraHU3aluun:

Ne TT (nNTTM):

[Totpeburens, B uLe

C OJIHOM CTOpPOHBI,

(IOIKHOCTD, (aMUITHSI, UMSI, OTYECTBO)
" IpCACTAaBUTCIIb I/ICHOJIHI/ITCJU[, B JIUIIC

C APYroil CTOPOHBI,

(IOIKHOCTD, (aMUITHSI, UMSI, OTIECTBO)

CocTtaBuiM HaCTOSIIMI aKT O TOM, YTO ObliIa IPOBEACHA IPOBEPKa PaOOTOCIIOCOOHOCTH Y CITyTH, B
pe3ysibTaTre KOTOPOH YCTaHOBJIEHO (HY)KHOE OTMETHUTB):

IIpununna He padoTocOCOOHOCTH Y Cayru

Heucnpasrocts Ha CKC/060pynoBanuu [TorpeduTes

Hapymenue snextpocHabkeHus: Ha 00beKTe/0OKOHEUHOM o0opynoBanuu [loTpedurens

HCI/ICHpaBHOCTB Ha O60p}/')10BaHI/II/I Hcnonuurens

KabenvHas aBapus Ha cetu VcnomHuTeNs1

[TpoGiieM He 0OHapykeHOo, Y ciyra I0CTYITHA M OKa3bIBAETCS C 3aJaHHBIM Ka4eCTBOM

ITpoBepka goctynHocTH/paboTocnocodbnoctu MC

Apyroe (ykazats)

IIpumeyanus:

3akJarouenue:
[IpuurHa OTKJIOHEHUS OT 33/IaHHBIX MTAPAMETPOB Y CIIYTU HAXOJIUTCS B 30He / BHE 30HbI (HE HYKHOE
3a4epKHYTh) OTBETCTBEHHOCTU VcnomHuTens.

Bpemst okoHuanus paboT qq MUH.
[ToTpeburens [IpencraBurens Mcnomunrens
(mogmuchr  (pacmmdpoBka (mogmuce  pacmmdpoBKa

(TOJIKHOCTD) ) IO/IITHCH) (TOJKHOCTBD) ) TIO/IITHCH)



[Ipunoxenue 2

AKT
YnajieHHoi#i MPpoBepKH PaboTOCIIOCOOHOCTH Y CIIyTH
«_» 20 1.
Bpewms nauana pabor 4y MUH.

AIIpCC, HaMMCHOBAHUC OpraHU3aluun:

Ne TT (nNTTM):

[TpuunHa oOpaieHus:

PGSyJ'IBTaTBI y,HaHeHHOﬁ JUAardHOCTHKH KaHaja:

IIpununna He padoTocOCOOHOCTH Y Cayru

Heucnpasrocts Ha CKC/060pynoBanuu [TorpeduTes

Hapymenue snextpocHabkeHus: Ha 00beKTe/OKOHEUHOM 00opynoBanuu [loTpedurens

OrtcyTcTBHE HEOOXOAMMOM TOMOJIHUTENFHON HH(GOpMAIUU co CTOpOoHbI [loTpedbuTens s
nanpHeimero nposeaenus ABP/HeT o6patHoii cBs3H

HpO6J'I€M HC O6H3py>K€HO, chyra AOCTYIIHA U OKa3bIBACTCsA € 3a/IaHHBIM Ka4€CTBOM

[Tpobnema ¢ IC

Apyroe (yka3ats)

[Torpebutens, cornacoaBiunii 3akpbiTie TT:

(OIHKHOCTB, (haMUITHSL, UM, OTIECTBO)

3akiIroueHue:
[IpyurHa OTKJIOHEHHUS OT 33JJaHHBIX MApaMeTPOB Y CIYTHM HaXOJUTCS BHE 30HbI OTBETCTBEHHOCTH
Ucnomuurens.

Bpewms okonuanus pabot gy MHH.

[IpencraButens Ucnomuurens

(moamucek pacmugpoBKa
(TOIKHOCTD) ) TTOIITHCH)



[Tpunoxenue 3

OTtuer B Tab0simunoM Bujae Komnonenra Yciayru cBsizu «MOHMTOPMHT U o0ecriedeHUue 0€30MaCHOCTH CBA3W» JJIEMEHT
«MOHMTOPHHI TAPAMETPOB Ka4eCcTBA NMPeA0CTABISIEMbIX YCIyr» *

Bpems
Mect pe Obmee
nepepbiBoO
HOe daxTuec
Bpems Bpems B, Pacu
Jara |Bpems Bpems Koe Bpems
Ne HJara  |[MecTHO OTCYTCT| NPOBeJeHMs | BBI3BAHH Bpems (Ilosyue|er mo
onnoe THn |BO3HMKHOB[Ha4YaJI OO0mast [HexOCTYNH nepepbiBa
Ne  |O6bext|Bua |Anpec Tun |Cy0be BOCCTAHOBJIfe BpeMsl Bus JIl| mianoBBIX bIX NMPUOCTAH| HHe |acTp.
HAaHMEHOB HaceJleH | eHHs a IINTEJILH|  OCTH B
Cobb1 a |aBap|O0be O0be| KTBI CeHHA OKOHYA (B8 mpodunakTuyjpadoramu oBKH (B |[pyHKIH|Yaca
aHue HOro |aBapuu (c |aBapu 0CTh yCIyr B npecTaBJI
T |KoHTpa| MM | KTa kTa | P® . aBapum HHUA pabouu | eckux pagor | B30 padounx | uDG | m
Oo0bekTa MYHKTAa 31oii u(c aBapuu |Hepa0ouee eHUH
KTa . | (MCK) |aBapuu X (B padouux |[losb3oBa yacax) |(ma/mert)|(na/n
MHHYTbI) | 310i Bpemsi yciIyru, B
yacax) yacax) Teuis1 (B eT)
MHHY padouux
padouux
ThI) yacax (B2)
yacax)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21
*- B qaHHOM oT4eTe GUKCHPYIOTCs COOBITHS
Hapymenune noctynHoctu Hcxoansle METPHUKH, ITOJTy4YE€HHBIE B pE3yJIbTaTe TECTOB, HHTEPIPETUPYIOTCS KaK HE MIPOX0K/IeHHE TeCTOBbIX akeToB B 100%
chyrm 00BEME B paMKax OAHOI'0 U3MCPCHUA.

3amepsl BeMONHSIOTCS onHOBpeMeHHO 10 ACK OOwexkta m no Kpunromnmoza storo ke OObekTa W, OTAETHHO, [0
Kpunromnutosa storo e O0bekTa

Hapymennem noctynmHocTH Ycnyru OyAyT CUMTATHCS PE3YbTaThl TECTOB ¢ He mpoxoxiaeHneM 100% makeToB 10 o0oux
YCTPOMCTB MM HeJOCTyHnHOCTh Kpunronumosa. CleHapuu onpeneieHus] HapyIIeHUs! TOCTYITHOCTH Y CIyTH ONpPeNelIstoTCs
MyTEM HCIIOJIb30BaHUS BTOPUYHON Kiaccupukanuu coobiTus. [locine nepBUYHON perucTpani He IPOXO0XkKICHHs MaKkeToB (Ha
IBYX ycTpoiicTBax O0beKTa WiH, OTIENbHO, KpUNTONDII03a), TPOUCXOIST IOMOTHUTENbHBIC TIOCIIEI0BATEIbHBIC U3MEPEHHUS C
TaKUM K€ Pe3yJIbTaTOM, U3MEPUTEIbHBIN UK He n3MeHseTcsl. COOBITHE CUMTAETCS COCTOSIBIIMMCS CO BPEMEHH HOTY4EHHS
4eTBepTOro uaMepeHus (¢ 31-MUHYTHI) C Pe3yNbTaTOM HE NMPOXOXKICHUS TeCcTOBBIX MakeToB B 100% o0béme. Ecnu onHO 13
YeThIPEeX HM3MEpEeHUil Mmoka3ano pe3ynbraT oTimn4yHbl OoT 100% moTeph TECTOBBIX MAKETOB HAa OOOMX YCTPOWCTBAX HWIIH
Kpunronumosa, HO 3adUKCHpPOBaN0 HapylIeHHE IIOPOrOBOrO 3HAYCHMS IOTEPH ITAKETOB, TAKOM TECT HE MOXKET OBITH
KJ1accu(pUIMPOBaH, Kak HapyLIEHUE TOCTYITHOCTH.S




[Tpunoxenue 4
MeToauka
pacyera HOPMATHBHBIX NOKa3aTeJeH U CTOMMOCTH (PaKTHYECKH OKAa3aHHbBIX
Yceayru cBs3u

1. ean u 3agaun

MeTonuka sBIsi€TCS OCHOBOW UCIIOMHEHUS yCcIOBUK T3 B 4acTH perieHus
CJIIEYIOIIUX 3a1a4:

1.1 Onpenenenue nopsaKa pacueToB MOKa3aTelleld KauecTBa OKa3aHUs yCIIyT
(popmybl).

1.2 Ompenenenne MopsAIKa OTUIATHI 32 (PAKTHUECKH OKa3aHHBIE Y CITYTH CBSI3U Ha
OCHOBaHMM 0T4eTOB KommnoHeHTa « MOHUTOPUHI Y.

2. Onpenesenne NPUHANAIEKHOCTH 30HbI 0TBeTcTBeHHOCTH TT, BpeMenu
B2 nas pacuera noka3zareseii, npexycMoTpeHHbix T3

2.1. Mudpsi 3axkpbiTus (113)

Ha ocnoBanuu Pernamenta chopmupoBansl 1113 (Tabauna Nel), onpenenstoniue:
o [IpuHagIeKHOCTH 30HBI OTBETCTBEHHOCTH K XapaKTepy HEUCIIPABHOCTH
e Moaudukarop SLA
e OmnucaHue TPOU3BEACHHBIX pabor 1uOO  ONucaHue  MPUYUH
HEpPabOTOCTIOCOOHOCTH, JeXKalMX HE B 30HE OTBETCTBEHHOCTHU

Hcnomaurens.
Tabmuma Nel

No | [udpsr 3aKpeITUS

30Ha OTBETCTBEHHOCTH M CcromauTEIA

1. | 1I3: Beie3n: 3amena BcnomorarenbHoro obopynoBanus (SLA +48 qacoB)

2. | 119: Beie3a: 3aMeHa/HacTpoiika y3710BOr0 00OPYIOBaHHS - MAcCOBas aBapHs
(SLA +48 yacoB)

3. | 1D: Beie3n: Kabenpaoe noBpexnenue (SLA +48 gacos)

4. | 113: Bwie3na: 3amena kanamooOpasyroriero obopymnoBanus, KII (SLA +48
4acoB)

5. | ID: Berezg: Ommbka/cOoit mocie mnpomnaganus Il Ha BblIecTosImeM
ob6opynoBanuu (SLA +48 yacon)

6. | 112: THAHIIL: Beie3n: 3amena BcromoraTtensHoro obopynoanust (SLA + 9
pabounx THen)

7. | H9: TAHII: Beie3n: 3amMeHa/HacTpoiika y3J10BOT0 000pYyI0BaHUS - MACCOBAs
aBapusi (SLA + 9 pabouux aneit)

8. | 119: THHII: Beie3n: KabensHoe moBpexacaue (SLA + 9 pabounx jnHei)




udpse! 3aKkpbiTUS

[12: TAHII: Beie3a: 3amena kananoobpasyroniero oobopyaosanusi, KII (SLA
+ 9 pabouux gHen)

10.

112: KonTent ¢unprpanus. B noctymne oTkazaHo

11.

[[D: Kourent ¢unpTpanusa. BoccraHoBnenne pabOTOCIIOCOOHOCTH
crennanupoBannoro 110

12.| TI9: Konrtent ¢punprparms. Jloctyn npegocraBieH

13.| 11D: Hacrpoiika APM nocie noIK/IFoueHHs

14.| 1132: Omubka/cOoi/u3MeHeHnEe HACTPOEK Ha CETEBOM 000PYI0BaHUU

15.| 119: Bmusaune ma aBropuzanmio ECUA (Ommbka/c60ii/mM3MeHeHNEe HACTPOECK)

16.| 119: Ommbka/c6oii ¢ BusiaueM Ha [10/VipNet/C

17.| I9: Ommbka/c6oii mocne nponananus 11 Ha BeiecTosIEeM 000pyTI0BaHUH

18.| I19: Pacmmpenwue IP agpecos

19.| 1I9: Beie3n: Hacrpoiika o6opynoBanus (SLA +48 qacoB)

20. | 119: Breie3n: Boccranosnenne nata-kopaa (SLA +48 gacon)

21.| 1I3: THHIT:Beie3n: Hactpoiika o6opynoBanus (SLA + 9 pabouux gHei)

22.| 113: THHII:Beie3n: Boccranorienue nata-kopaa (SLA + 9 pabounx JHENH)
30Ha OTBETCTBEHHOCTH HOTpe6I/ITeJ'I$[

1. | 1D: [IlpoBenena ypaneHHas nuarHoctuka. IIpobGiem ¢ yciyramu

cBs3u/cepBucoM He 3adukcupoBano/OkazaHa KOHCYIbTaIus **

2. | 1D: Ilpoemena ynameHHas jauarHoctuka. IIpoGmem ¢  ycmyramu
cBa3u/cepBucoM He 3aduxcupoBaHo. IIpobrema ¢  oOopynoBaHuem
MOJIb30BATEISI

3. | L3: OrcyrcTBHE HEOOXOIUMOM AOMOIHUTENBHON HH(DOPMALIUK CO CTOPOHBI
KJIMEHTA JUIsl lajnbHennero nposenenus ABP/Hetr oOpaTHOH cBs3H

4. | 119: OrcyTcTBUE ANEKTPONUTAHUS HA OOBEKTE KIMEHTA

S5. | UD3: THHIIL: Beie3n: IlpoBemeno TectupoBaHue ¢ Bble3noM. [Ipobrem ¢
yCIIlyramu CBsi3u/cepBUCOM He 3adukcupoBaHo. (SLA + 9 pabouux nHei)

6. | 1I3: Beie3n: IlpoBeneno tectupoBanue ¢ Bbie3noM. [IpoGiem ¢ yciayramu

cBsa3u/cepBucoM He 3adukcupoBaHo. (SLA +48 yacon)

2.2. Onpenenenue BpeMenu B2

C MOMEHTa perucTpamuu 10 MOMeHTa 3aBepiieHus T T MpoXOoauT 3Tambl, KOTOPBIC
XapaKTEPHU3YIOTCS JaTOW, BPEMEHEM U CTaTyCOM:

- peructpanus TT;

- TNarHOCTHKA, JIOKAJTU3AIIHS,

- 3aIpOC JOMOIHUTENbHOU nH(popmaruu y [loTpedburens;

- pabouee/Hepadbouee Bpemss OObEKTa,

- YCTpaHEHHE HEUCHPABHOCTH, pemeHue TT;

- MIOJIy4Y€HHUeE OATBEPKIAEHUSI pabOTOCIOCOOHOCTH Y CIIYTH CBA3H;

- 3akpbiTie TT.




Bpewms B2 paccunTsiBaeTcs, HCXOAS U3 JAHHBIX O KAKJIOM IEPUOJIE ITIUTEIbHOCTH
BpeMeHU HaxoxaeHus TT Ha TOM Wi HHOM 3Tare.

Bpewms B2 = (Bpewms 3akpoiTus - Bpems Peructpanun) — J[nmuteapsHoCcTh Hepabodero
BpeMeHU — JUINTEeNbHOCTh, B TEYEHWH KOTOPOM MPOUCXOIWI  3amlpoc
JOTIOJIHUTENIbHOW uHpopManuu - (Bpems 3akpeitus - Bpems Pemenus)

[Ipu sToMm:
e Bpewms 3akpeitus — Bpems Perucrpanuun = O6uiee Bpems

e Bpewms 3akpeitua — Bpems Pemienus — Ilepuon, B teuenun koroporo TT
HAXOJIUJICS Ha MOJTBEPKACHHE PaO0OTOCIIOCOOHOCTH YCIYTH CBS3H.

e Jlna TT, xotopeie co3gansl o CooObiThi0 0T KoMmoHneHTa «MOHUTOPUHI»
Bpems 3akpeitusi=Bpems pemieHo (Hanuuus onoBenieHus oT KoMmoHeHTa
«MOHUTOPHUHI» CUUTAETCS TMOATBEPKIECHUEM (paKTa BOCCTAHOBJICHUEM

YCIIyTH).

3. Pacuér moka3zareseil UCIOJHeHHsI 00513aTeJILCTB NPH OKA3aHUM YCJIYT
CBSAI3U M UX HOPMAaTHBHbIE 3HAYEHUSA

3.1. IIpaBuaa pacuéra nokasareJei

[Tpu pacuete Bcex mokasatesnei yuutbiBarotrcs 1T, 3apeructpupoBanubie Ciryx00i
TexHuuecko mnoanepxkku McnomHutenss 1o oOpamenuto [loTpebutens B
cooTBETCTBHMU ¢ PermamenTtom, a takxke TT, 3apernctpupoBaHHbIE aBTOMAaTHYECKU
Ha ocHoBaHuMM CoObiTusi Komnonenta «MOHUTOPHHI», TPH YCIOBUHU, YTO IO
nanHbIM TT Oputn 3adukcupoBanbl oopaiienus [lorpedurens.

KosdduimenT goctynHoctu Y cayru cBa3u.

[Tpu onpenenennn k03P HULMEHTA AOCTYITHOCTH Y CIIYTH B OTYETHOM KaJleHAAPHOM
MeECSIE YUUTBIBAIOTCS TOJNBKO TT, oTHOCSAIMECH K 1-My uiM 2-My NpHOpUTETAM,
HaxXOoJsIIMECS B 30HE OTBETCTBEHHOCTH lcmoyHMTENs, JaTa 3aKpbITHS KOTOPBIX
OrpaHUYeHa OTYETHBIM KaJICHJAPHBIM MecseM. AJIroput™ pacuéra koddduirenrta
JIOCTYITHOCTH YCIYT CBSI3U JJIS OAHOTO OOBEKTa MpencTaBiieH B pasmene 3.3.1
Mertonuku.

O6mmii kodddurment pocrynHoctu (Kn obmuit) Ay Bcex mpeaocTaBiIsieMbIX 10
KOHTPAaKTy YCIyr B OTYETHOM KaJICHIApPHOM Mecsle (pacCUMTHIBAETCS B
COOTBETCTBUM ¢ YycioBusMu T3). AnroputMm pacuéra obOimiero kod¢p@duimeHra
JOCTYITHOCTH JUIsl BCEX MPEAOCTaBIISIEMBIX MO KOHTPAKTy YCIyr MPEACTaBICH B
pazaeine 3.3.2 MeTtoauku.

3.3.1. KoadpuimeHT TOCTYymHOCTH YCIYr CBSI3U JJIE  OJHOTO OO0BEKTa B
cootBeTcTBHH C T3.



[Toxazarens «Ko3ppuiuueHt RoCTYmHOCTH YCIYr CBS3M ISl OJHOTO OOBEKTa B
cooTBeTcTBUM ¢ KoHTpakTOoM» sBisieTcs (YHKUMEW, ONpPENECIeHHON Ha
oobekTax KonTpakta u mnogmHoxkectBax TT B OTUETHOM Mecsle, B 30HE
OTBETCTBEHHOCTH VCHOMHUTENSA, OTHOCAIIMXCS K TIEPBOMY WM BTOPOMY
OpUOPUTETAM, U NPUHUMAET 3HAYEHHE OTHOIIEHUS PA3HOCTH 24 * KOJIMYECTBO
KaJICHIApHBIX JHEH oOKa3zaHus YCIyr cBsi3u B Mecsaue B coorBercTBuu ¢ 'K u
CYMMapHOT0 KOJInYeCcTBa pabdOUMX 4acoB EPEPHIBOB MPEAOCTABICHMS YCIYT CBSI3H,
32 BBIYETOM TEXHOJOTUYECKUX MEPEPHIBOB, K 24 * KOIMYECTBO KAJICHAAPHBIX JHEN
OKa3aHWsl YCIOyr CBsi3Mu B wMecdale B coorBerctBud ¢ ['K 3a Bbrerom
TEXHOJIOTUIECKUX MePEepPBIBOB, popmyia (1).

. 24x]1; — B1(SZ0(K);j)-B2(5Z0 (K);Q(j12rsp)
Kd_$20(SZ0(K); 0(j12rsp)) = — 2411 —Bl(SZ(O(K);]') :

1)

rue:

Kd_SZ0 — o6o3nauenue pynkunu «KodpPuuent 1ocTymHOCTH yCIayT CBA3H TS
OJTHOTO 00BEKTa B COOTBETCTBUU ¢ KOHTpakTOMY;

Kd_SZO(SZO(K); Q(j12rsp)) — s3nauenme oynkumn  «Koddduument
JOCTYITHOCTH YCIYT CBSI3M JUISI OJHOTO 00BEKTa B COOTBETCTBUU ¢ KOHTpakTOM»,
1 K-0oro 00beKTa B j-OM OTYETHOM MECHIIE;

Q(j12rsp) — mnoamuoxkectBo TT mepBoro wWim BTOPOrO MPHOPUTETOB B 30HE
OTBETCTBEHHOCTU VICIIOTHUTENSA, 3aKPBITHIX B j-bIil OTYETHBIN MeCHLL;

/l; — KOIMYECTBO KAICHIAPHBIX JHEN B j-OM OTYETHOM MECHIIE,

B1(SZO(K);j) — cymma pabo4uMx 4acoB B j-OM OTYETHOM MeCsIle, B TCUCHHH
KOTOPBIX Ha K-OM 00bEKTEe OCYIIECTRISIIMNCH MPOMQUIAKTHUSCKUE PAOOTHI U YCIYTH
CBSI3U HE MPEOCTaBISUINCH, HO HE OoJiee 6 4acoB paboyero BpeMeHH;

B2(SZ0(K); Q(j12rsp)) = Yrrea(uzrsy) (PB;(SZ0(K); TT) -
CBH]-(SZO(K);TT)) — cymMma pabouyux dacoB TmpoBeneHUs pabdor mo TT,

OTHOCSIITUMCS K TIEPBOMY WJIM BTOPOMY IPHOPUTETAM B 30HE OTBETCTBEHHOCTH
WcrnonHUTENS TI0 BOCCTAHOBIICHHIO YCIYT CBSI3M Ha K-OM, 3aKphITBIX B |-OM
OTYETHOM MECSIIE 32 BHIYETOM pad0Uuero BpEeMEHH MPUOCTAHOBOK.

PB;(SZO(K); ) — cymma pabouux yacos nposenenus pabor mo TT «TT» wa
SZ0_K 3aKkpbIThIX B OTYETHOM MECHIIE |, B Yacax;

CBIL;(SZO(K); M) — cymma pabo4ux 4acoB MPUOCTAHOBOK MCHOJIHEHHs paboT 110
TT «TT», Ha SZO0_K 3aKkpbIThIX B OTYETHOM MECSIIC |, B Yacax.

10.3.1.1. B cayuyae, eciu 1ist SZ0_K B 0TYETHOM MECHIIE | OTCYTCTBYIOT 3aKPBITHIC
TT B 30HE OTBETCTBEHHOCTH VICIIOMHUTENS, OTHOCSILIUECS K IEPBOMY WIIA BTOPOMY
npuopureraMm, 1o Kd_SZO0 (SZO (K); Q(]'ersp)) =1.

3.3.2. O6mwmit k03P GUIIMEHT JOCTYTHOCTH 1711 00bekTOB KoHTpakTa.

[Tokazatenp «OOmmMit kodhPUIMEHT MOCTYMHOCTH st 00bekToB KoHTpakTay
apisgercss  (QyHKIueld, omnpeaeneHHod Ha moamHoxkectBax 1T, B 30He
OTBETCTBEHHOCTH VICTIOMHUTENS, OTHOCSIIUXCA K TIEPBOMY WJIH BTOPOMY
IPUOPUTETY, U TPUHUMAET 3HAYEHUE OTHOIIeHHS KoinyecTBa TT moaMHoKecTBa K
obmiemy kosmuecTBy 00bekToB 'K B oTuéTHOM Mepuoe, popmyia (2).



Y, Kd_SZ0(06bext(K);Q(j127sp))
NUMB_SZ0_GK;

Kﬂo6m,1/11?1 (906’beKT (FK—j); Q(leTSp)) =

rue:
Kiouun — 0003Hauenne Qynkumn «OOmmi Ko>(QQUUMEHT NOCTYNHOCTH IS
00beKkTOB ['K»;

Kio6muii (Qo%em (TK_); Q@ 12rsp)) —3”HaueHne QyHKuuu «Oommit kosuireHT
JOCTYITHOCTH JUisi 00bekTOB KOHTpakTa AJii COBOKYIMHOCTU OOBEKTOB, KOTOPHIM
OKa3bIBACTCS YCIIyTa B |-OM OTYETHOM IIEPUOJIC B COOTBETCTBUH ¢ KOHTpaKTOM;
Qoener (TK_j) — MHOXECTBO OOBEKTOB, KOTOPBIM OKAa3bIBACTCS YCIIyra B j-OM
OTU€THOM Tiepuozie B cooTBeTcTBUM ¢ KOHTpakTOM;

Q(j12rsp) — nommuoxkectBo TT mepBOro Wid BTOPOrO MPHOPUTETOB B 30HE
OTBETCTBEHHOCTH VICIIOTHUTES, 3aTPAaruBarOIUX J-bIii OTUETHBIN IEPUO;

M = NUMB_SZ0_GK; — xonu4ecTBO 00bEKTOB, KOTOPBIM OKa3bIBAETCS yCIIyTa B -
OM OTYETHOM IIEPUO/IE B COOTBETCTBUU ¢ KOHTpakTOM;

K — YYETHBIN UHJIEKC O0BEKTA;

2¥=1 Kd SZ 0(06'beKT(K ); Q@ 12rsp)) — CyMMa 3HauYCHUH ITOKa3aTeleh
«KoagdunimeHT 10CTYIMHOCTH YCIYT CBSI3U JIJIsi OJJHOTO 00BbEKTa B COOTBETCTBHH C
I'K» nast 00beKTOB, KOTOPBIM OKa3bIBACTCSA YCIyra B J-OM OTYETHOM TEPHOJIC B
cootBercTBuH ¢ ['K.

Hopmarus it Kayep i B coorBeTcTBum ¢ T3 — «He menee 0,9».

(2)

4. Pacuer omiatbl 3a (PAKTHYECKH OKa3aHHble YCJIYrM CBSI3M Ha
ocHoBaHMH 0T4eTOB KoMnoHnenTa « MOHUTOPUHD)

B cnyuae, eciin Ycenyru cBa3u (aKTUUECKH OKa3bIBAJIMCH HE MOJIHBIA KaJIEHJapHBIN
Mecsll, CTOUMOCTb Y CITYT CBSI3H MOMJIEKUT MEepepacuery no cleayoiei hopmymne
(3):

C = T-(T/A11) x (Au+[np)) (3)

rie:

C — cTtouMOoCTh YCITyTH CBSI3U B PACCUUTHIBAEMOM MECSILIE;

T — Ilena equHUIBI Y CIYTH CBA3Y,

J{1 — xonM4YecTBO KaJIEHJAPHBIX JHEN OKa3aHUs Y CIYyT CBA3U B MECHILIE;

JIH — KOJIMYEeCTBO JIHEW, KOTr/a YCIYrd CBSI3M HE OKa3bIBAJIUCH (32 UCKIIOYEHUEM
JTHEW TIPEBBIIEHUS BPEMEHU HEAOCTYITHOCTH YCIYyIM IMPHU €€ BOCCTAHOBJIECHUU
([Inp)), onpexaenseTcs B COOTBETCTBUHU C 3assBKaMH M HAJUYHEM JIOKYMECHTAJIbHO
MOATBEPKIACHHBIX CTOIM-(PaKTOPOB;

Jnp — KOM4eCcTBO JHEW IPEBBILIEHUS BPEMEHHU HEIOCTYITHOCTU Y CIYTU IIPU €€
BOCCTaHOBJICHUH, onpenensercs no Gopmysie:

Hop = (B2-B3)/24 (okpyriaeHHOe B OOJIBIIYIO CTOPOHY JI0 LIEJIOTO HATypaJbHOIO
qucia);

B2 — cymma napametpoB «OO1ee pakThueckoe BpeMs MepepbiBa B MPEICTABICHUN
yciyru, B padbouunx yacax (B2))» ny1s Bcex coObITHI 110 JTaHHOMY 00BEKTY U3 OTUETa
KommonenTa « MOHUTOPHUHT 3@ OTYETHBIA MECHILI;



B3 — monmyctumoe BpeMs MpOCTOst YCIIYTH B MECSII, ONpeesieTcs mo hopmyre:
B3 = (24*11)-0,98*(24*11);
B cnyuae ecinu B2 menbiie wiu paBHo B3, Jlnp npupaBHseTCs K HYJIO.

5. PesyabTaTbl MeTOAUKH

Pe3ynbpraTomM MpUMEHEHUS METOAMKH SIBIISICTCS pacueT MoKa3aTelel, yKa3aHHbIX B
T3 (cnydyan HEHaAJIEKAIIETO MCIOJIHEHHUS 0053aTeNbCTB MO OKAa3aHHUIO YCIYT), a
TaK)KE PAacyeT CTOMMOCTH (PAKTHUECKH OKa3aHHBIX YCIYr CBA3M A KaXKIOTO
OOBbekTa B COOTBETCTBUM C yciaoBusiMu KoHTpakra.



